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DISPOSITION: APPLICATION APPROVED

On June 2, 2006, Citizens Telecommunications Company of Oregon, dba
Frontier Communications of Oregon (Frontier or Company) filed an application for waiver of
OAR 860-034-0310 with the Public Utility Commission of Oregon (Commission). The basis
for the current request is detailed in Staff's Report, attached as Appendix A, and incorporated
by reference.

Pursuant to ORS 759.040 and OAR 860-034-0310, Frontier is required to
notify its affected customers at least 45 days prior to the effective date of any proposed
increase in intrastate telecommunications service. On May 18, 2006, Frontier notified its
affected customers that effective July 5, 2006, their rates for certain business feature services
would increase. Concurrently, Frontier filed Advice No. OR-06-06 with the Commission,
which included a copy of the customer notice.

Staff notified Frontier that the notice contained two errors. First, the customer
notice stated a July 5, 2006 effective date whereas the Company’s filing stated a July 4, 2006
effective date. Second, the deadline for customers to petition the Commission for an
investigation of the filing should be ten days prior to the effective date, pursuant to OAR 860-
034-0310. However, the customer notice stated a July 5, 2006 deadline, the same day as the
effective date.

As per Staff’s recommendation, on May 25, 2006, Frontier filed a supplement
to its Advice No. OR-06-06 to extend the effective date to July 15, 2006. This allows for the
required ten days between the deadline stated in the customer notice for customers to petition
for investigation and the effective date.

However, the customer notice still lists the wrong effective date. Staff agrees
with the Company that no customer is harmed by the new rates going into effect ten days
later than the stated effective date in the customer notice. Therefore, Staff recommends that
the Commission grant the petition and deem Frontier’s May 18, 2006 customer notice to be
sufficient.










