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)
) ORDER
)
)
)
)

DISPOSITION: STIPULATION ADOPTED; APPLICATION APPROVED

On September 10, 2003, Portland General Electric Company (PGE) filed
Advice No. 03-15 to tariff Meter Information Services (Schedule 320) as a customer service
program. Meter Information Services can assist larger customers in making changes in
consumption and in considering pricing options, including direct access. The provision of
meter information services outside the service territory, known as E-manager, was also filed
under Advice No. 03-15 (Schedule 725).

At its Public Meeting on December 18, 2003, the Public Utility Commission
of Oregon (Commission) approved Schedules 320 and 725 as originally filed, subject to
further investigation pursuant to ORS 757.215(4). Commission Staff (Staff) identified the
various issues for investigation, which included: monopoly and competitive services,
accounting procedures, access to proprietary consumer information, provisions of service at
no charge to over 500 kW customers, and compliance with the Commission’s Code of
Conduct Rules (OAR 860-038-0500 – 860-038-0620). PGE and Staff met on several
occasions to resolve remaining disputed issues. Those meetings resulted in a stipulated
agreement (Stipulation), signed by PGE and Staff. The Stipulation is attached as Appendix A
and incorporated by reference.

No other party filed an objection to the Stipulation, and the time for doing so
has passed. OAR 860-014-0085. The Commission has reviewed the Stipulation and, based
on the reasons set forth in this order, find that it is in the public interest and should be
adopted.

FINDINGS AND CONCLUSIONS

Under the terms of the Stipulation, PGE agrees to follow existing tariff
conditions if customers wish to access their historical usage data when deciding whether
to use Meter Information Services or services of a competitive provider. PGE also agrees
to ensure that customers know that they can purchase Meter Information Services through
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other providers, and do not need to purchase these services to continue to receive
electricity service from PGE.

The parties agree that PGE may use proprietary consumer information to
provide Meter Information Services and, if PGE uses services from other regulated
functions to access such information, the company agrees to use such services at its fully
distributed costs. PGE agrees that it will not offer Metering Information Services as a
free service, and will obtain Commission approval prior to offering such service at no
cost in the future.

The stipulated agreement further provides that PGE will book all costs and
revenues for Metering Service Information in regulatory accounts and in a manner so that
all costs and revenues of the service can be separately identified during PGE’s next rate
case. PGE agrees to annually report allocated costs and revenues of the service to Staff
according to OAR 860-027-0048(5). If costs for the service are not being met, the parties
can revise the price for the service. PGE will also file the prices of E-Manager according
to ORS 757.205. PGE further agrees to file a request to modify Schedule 725 to include
the prices listed in Schedule 320.

The parties find the Stipulation acceptable because it ensures that PGE
customers will be charged the price listed in PGE’s Tariff Schedule 300, whether they are
using the Meter Information Services or the services of a competitive provider. The parties
also find the Stipulation agreeable because it ensures that PGE provides certain disclosures
to customers when marketing the service, so that customers are fully aware of their ability
to procure services from other providers while still receiving safe and reliable electricity
service from PGE. Furthermore, the provision included in the Stipulation requiring PGE to
stop offering the service free of charge helps eliminate barriers to competition in this
particular market. The stipulating parties support the Stipulation and recommend that the
Commission issue an order adopting its terms.

After our review, we agree that the Stipulation presents a reasonable
resolution of the issues that remained between Staff and PGE regarding Meter Information
and E-Manager Services. The Stipulation should be adopted.






























