
ORDER NO. 05-1163

ENTERED 10/27/05

BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON

UCB 24

PREHEIM COMPUTERS

Complainant

vs.

CENTURYTEL OF OREGON, INC.,

Defendant.

)
)
)
)
)
)
)
)
)

ORDER

DISPOSITION: COMPLAINT DISMISSED WITH PREJUDICE

On April 29, 2005, Preheim Computers (Complainant) filed a complaint
against CenturyTel of Oregon, Inc. (CenturyTel), alleging that that it had been
inappropriately billed for service. On August 2, 2005, a hearing was held in Scappoose,
Oregon. After the hearing, the parties reached an agreement that resolved all issues. The
presiding Administrative Law Judge (ALJ) agreed to suspend further proceedings and
keep the docket open until the provisions of the agreement were fulfilled.

On October 11, 2005, CenturyTel filed a letter stating that Complainant’s
account had been credited pursuant to the terms of the settlement. On October 13, 2005,
the presiding ALJ sent a letter to Complainant, stating that the complaint would be
dismissed unless Complainant explained why the terms of the settlement had not been
fulfilled. Complainant was given until October 24, 2005, to respond. No response
was filed.




