
OR2015-003 

 
 
 
April 7, 2015 
 
 
Advice No. 2015-002-PL Supplement No. 1 
 
The Honorable Commissioners Ackerman, Bloom and Savage 
Oregon Public Utility Commission 
3930 Fairview Industrial Drive SE 
Salem, Oregon 97302-1166 
 
Attention:  Joan Grindeland 
 
 
Dear Commissioners: 
 
Pursuant to Qwest Corporation’s d/b/a CenturyLink QC Price Plan under ORS 759.255 approved 
by the Commission in Order No. 14-346 in Docket No.UM 1354, the Company is making this filing 
to transfer a number of services from its Exchange and Network Services Tariff No. 33 to its Price 
List.  This Price List filing accompanies the companion Tariff filing, Advice No. 2124, which was 
revised on April 2, 2015.  Supplement No. 1 delays the original proposed effective date of 
April 11, 2015 to May 9, 2015 due to a customer notification issue.    
 
Specifically, the Company attaches its modified Qwest Corporation d/b/a CenturyLink QC 
Exchange and Network Services Price List Fourth Edition pages.  Attachment A, following, lists 
the sheets included in this filing, as well as specific information regarding revisions to individual 
sheets in the Price List.  Attachment B provides information regarding the movement of services 
between the new Tariff and Price List.   
 
Generally, unless otherwise noted in the transmittal letter for the companion Tariff filing, services 
are being transferred from the Tariffs to the Price Lists without any substantive changes.  
Sections that previously included withdrawal language are not being included in the Price List.    
Statements have been added to both the Tariff and Price List to provide references between the 
documents for situations in which price listed services may include ‘tariff’ general terms, by 
reference.  As a result of the moves of services from the Tariff to the Price List, the Company has 
moved material and made revisions to indices. 
 
Rate increases allowed under the terms of the Price Plan are also included in this filing.  The  
proposed effective date of May 9 is a delay from the original date of April 11, 2015. 
 
Questions concerning this filing may be directed to me or to Ron Trullinger at (503) 242-5089. 
 
Yours very truly, 
 
 
 
Dawn Salaver 
 
Attachments 
 
 
 Dawn Salaver 

Regulatory Operatons 

1801 California St., 10th Floor 
Denver, Colorado 80202 
303-992-5835 
Dawn.Salaver@centurylink.com 

mailto:Dawn.Salaver@centurylink.com
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EXCHANGE AND NETWORK SERVICES  
P.U.C. OREGON PRICE LIST - FOURTH 

 
SECTION SHEET REVISION 

 

1 Sheet 3 4th 

1 Sheet 4 3rd 

1 Sheet 5 6th  

1 Sheet 7 6th 

1 Sheet 9 1st  

1 Sheet 10 1st 

1 Sheet 14 3rd 

5 Sheet Index 1 5th 

5 Sheet Index 2 5th 

5 Sheet 2.1 Original 

5 Sheet 2.2 Original 

5 Sheet 2.3 Original 

5 Sheet 2.4 Original   

5 Sheet 32 1st 

5 Sheet 33 2nd 

5 Sheet 34 2nd 

5 Sheet 76 2nd 

5 Sheet 77 4th 

5 Sheet 79 4th 

5 Sheet 85 2nd 

5 Sheet 113 3rd 

5 Sheet 114 1st  

5 Sheet 115 1st  

5 Sheet 115.1 Original 

5 Sheet 115.2 Original 

5 Sheet 115.3 Original 

5 Sheet 115.4 Original 

5 Sheet 115.5 Original  

105 Index Sheet 1 8th 

105 Sheet 35.1 Original 

105 Sheet 35.2 Original 

105 Sheet 35.3 Original 

105 Sheet 35.4 Original 

105 Sheet 39 3rd 

105 Sheet 41 4th 

105 Sheet 46 5th 

105 Sheet 49 3rd 

105 Sheet 51 5th 

105 Sheet 53 6th 

105 Sheet 55 5th 

105 Sheet 57 6th 

105 Sheet 59 6th 

105 Sheet 61 3rd 
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EXCHANGE AND NETWORK SERVICES  
P.U.C. OREGON PRICE LIST - FOURTH  

 
SECTION SHEET REVISION 

 

105 Sheet 64 2nd 

105 Sheet 67 4th 

105 Sheet 70 4th 

105 Sheet 73 3rd 

105 Sheet 76 3rd 

105 Sheet 99 3rd 

105 Sheet 96 2nd 

105 Sheet 99 3rd 

105 Sheet 102 2nd 

105 Sheet 105 2nd 

105 Sheet 109 2nd 

9 Index Sheet 1 3rd 

9 Sheet 7.1 Original 

9 Sheet 7.2 Original 

9 Sheet 7.3 Original 

109 Sheet 7.4 Original  

109 Sheet 7.5 Original   

109 Sheet 7.6 Original   

109 Index Sheet 1 4th  

109 Sheet 16.1 1st  

109 Sheet 16.2 1st  

109 Sheet 16.3 1st  

109 Sheet 16.4 1st  

109 Sheet 16.5 1st  

109 Sheet 16.6 1st  

109 Sheet 16.7 1st  

109 Sheet 16.8 1st  

109 Sheet 16.9 Original 

109 Sheet 16.10 Original 

109 Sheet 16.11 Original 

109 Sheet 16.12 Original 

109 Sheet 16.13 Original 

109 Sheet 16.14 Original 

109 Sheet 16.15 Original  

109 Sheet 62.1 Original 

109 Sheet 62.2 Original 

109 Sheet 62.3 Original 

109 Sheet 62.4 Original 

109 Sheet 62.5 Original 

109 Sheet 62.6 Original 

109 Sheet 62.7 Original 

109 Sheet 62.8 Original 

109 Sheet 62.9 Original 

109 Sheet 62.10 Original 

109 Sheet 62.11 Original 
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EXCHANGE AND NETWORK SERVICES  
P.U.C. OREGON PRICE LIST - FOURTH  

 
SECTION SHEET REVISION 

 

109 Sheet 63.12 Original 

109 Sheet 62.13 Original 

109 Sheet 62.14 Original 

109 Sheet 62.15 Original 

109 Sheet 62.16 Original 

109 Sheet 62.17 Original 

109 Sheet 62.18 Original 

109 Sheet 62.19 Original 

109 Sheet 62.20 Original 

109 Sheet 62.21 Original 

109 Sheet 62.22 Original 

109 Sheet 62.23 Original 

109 Sheet 62.24 Original 

109 Sheet 62.25 Original 

109 Sheet 62.26 Original 

109 Sheet 62.27 Original 

109 Sheet 62.28 Original 

109 Sheet 62.29 Original 

109 Sheet 62.30 Original 

109 Sheet 62.31 Original 

109 Sheet 62.32 Original 

109 Sheet 62.33 Original 

109 Sheet 62.34 Original 

109 Sheet 62.35 Original 

109 Sheet 62.36 Original   

109 Sheet 62.37 Original 

109 Sheet 62.38 Original 

109 Sheet 62.39 Original 

109 Sheet 62.40 Original 

109 Sheet 62.41 Original 

109 Sheet 62.42 Original 

109 Sheet 62.43 Original 

109 Sheet 62.44 Original 

109 Sheet 62.45 Original 

109 Sheet 62.46 Original  

109 Sheet 62.47 Original 

109 Sheet 62.48 Original 

109 Sheet 62.49 Original 

109 Sheet 62.50 Original 

109 Sheet 62.51 Original 

109 Sheet 62.52 Original 

109 Sheet 62.53 Original 

109 Sheet 62.54 Original 

109 Sheet 62.55 Original 

109 Sheet 62.56 Original 
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EXCHANGE AND NETWORK SERVICES  
P.U.C. OREGON PRICE LIST - FOURTH  

 
SECTION SHEET REVISION 

 

109 Sheet 62.57 Original 

109 Sheet 62.58 Original 

109 Sheet 62.59 Original 

109 Sheet 62.60 Original 

109 Sheet 62.61 Original 

109 Sheet 62.62 Original 

109 Sheet 62.63 Original 

14 Index Sheet 1 1st 

14 Sheet 30 Original 

14 Sheet 31 Original 

14 Sheet 32 Original 

14 Sheet 33 Original 

14 Sheet 34 Original 

14 Sheet 35 Original 

14 Sheet 36 Original 

14 Sheet 37 Original 

14 Sheet 38 Original 

14 Sheet 39 Original 

14 Sheet 40 Original 

14 Sheet 41 Original 

14 Sheet 42 Original 

14 Sheet 43 Original 

14 Sheet 44 Original   

14 Sheet 45 Original 

14 Sheet 46 Original 

14 Sheet 47 Original 

14 Sheet 48 Original 

14 Sheet 49 Original 

114 Index Sheet 1 1st 

114 Sheet 21 Original 

114 Sheet 22 Original 

114 Sheet 23 Original 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 1 
NETWORK SERVICES    4th Revised Sheet 3 
FOURTH EDITION Cancels 3rd Revised Sheet 3 
  
 
 1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont’d) 
 
 SHEET 

 
SECTION 4.  CONSTRUCTION CHARGES AND  

OTHER SPECIAL CHARGES 
 
4.1 GENERAL ......................................................................................... 1 
4.2   CONSTRUCTION CHARGES OUTSIDE THE BASE RATE AREA ............ 6 
 
4.2.1 LINE EXTENSION CHARGES ......................................................... 6 
 
4.4 PROVISIONING AGREEMENT FOR HOUSING DEVELOPMENTS ........... 14 
4.6 OTHER CONSTRUCTION OR CONDITIONS ......................................... 15 
 
 

SECTION 104.  OBSOLETE CONSTRUCTION CHARGES AND  
OTHER SPECIAL CHARGES 

 
104.4 CONSTRUCTION OF OUTSIDE PLANT FACILITIES .............................. 1 
 
104.4.1 LAND DEVELOPMENT AGREEMENTS FOR EXTENSIONS 
 INTO RESIDENTIAL SUBDIVISIONS ............................................... 1 
 
 

SECTION 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS ........................................................................... 1 
 
5.1.6 LOCAL SERVICE INCREMENTS ..................................................... 1 
 
5.2 LOCAL EXCHANGE SERVICE ............................................................ 3 
 
5.2.1 MEASURED RATE SERVICE ....................................................... 2.2 
5.2.4 FLAT RATE SERVICE ................................................................. 2.4 
5.2.5 LOCAL SERVICE OPTIONS ............................................................ 3 
5.2.8 HOME BUSINESS LINE SERVICE .............................................. 7 
5.2.10 TENANT SOLUTIONS .................................................................... 9 
5.2.11 COMPETITIVE RESPONSE ............................................................. 14 
5.2.13 RESERVED FOR FUTURE USE ...................................................... 19 
5.2.14 RESERVED FOR FUTURE USE ...................................................... 24 
5.2.15 RESERVED FOR FUTURE USE ...................................................... 26 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 (N) 

 
 

Transmittal No.  2015-002-PL Supplement No. 1 Effective:  May 9, 2015 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 1 
NETWORK SERVICES    3rd Revised Sheet 4 
FOURTH EDITION Cancels 2nd Revised Sheet 4 
  
 
 1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont’d) 
 
 SHEET 

 
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS ................................ 31 
 
5.3.1 MEASURED RATE TRUNKS .......................................................... 32 
5.3.3 FLAT RATE TRUNKS .................................................................... 33 
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE ................................. 38 
5.3.6 NETWORK ACCESS FACILITY ...................................................... 50 
 
5.4 PREMIUM EXCHANGE SERVICES ...................................................... 51 
 
5.4.1 EXTENSION SERVICE ................................................................... 51 
5.4.3 CUSTOM CALLING SERVICES ....................................................... 52 
5.4.4 MARKET EXPANSION LINE SERVICE ...................................... 86 
5.4.5 IMPROVED TRANSMISSION PERFORMANCE .................................. 89 
5.4.6 TELECHOICE BUSINESS SERVICE ............................................. 92 
5.4.7 INTRACALL SERVICE ................................................................ 101 
5.4.9 CALLER IDENTIFICATION-BULK .................................................. 102 
5.4.10 CUSTOM RINGING SERVICE ......................................................... 104 
5.4.11 HUNTING SERVICE ...................................................................... 107 
5.4.13 ANSWER SUPERVISION - LINE SIDE ............................................. 111 
5.4.19 NUMBER FORWARDING ............................................................... 112 
5.5.7 PUBLIC ACCESS LINE SERVICE ................................................. 114 
 
5.7   DIRECTORY SERVICES ..................................................................... 116 
 
5.7.1   LISTING SERVICES ....................................................................... 116 
5.7.7   CUSTOM NUMBER SERVICE......................................................... 136 
 
5.8   OPERATOR SERVICES ....................................................................... 138 
 
5.8.4   INTERCEPT SERVICES .................................................................. 138 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

 
 

Transmittal No.  2015-002-PL Supplement No. 1 Effective:  May 9, 2015 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 1 
NETWORK SERVICES    6th Revised Sheet 5 
FOURTH EDITION Cancels 5th Revised Sheet 5 
  
 
 1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont’d) 
 
 SHEET 
 
5.9 PACKAGED SERVICES ...................................................................... 140 
 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE ........ 140 
 
5.10 RESALE/SHARING OF SERVICE ........................................................ 171 
 
5.11 LOCAL VOICE DISCOUNT PLANS ...................................................... 173 
 
5.11.1 LINE VOLUME PLAN .................................................................... 173 
5.11.2 CORE CONNECT .......................................................................... 178 
5.11.3 PURCHASE PLUS REWARD PLAN ........................................... 182 

 
 

SECTION 105.  OBSOLETE EXCHANGE SERVICES 
 
105.2 LOCAL EXCHANGE SERVICE ............................................................ 1 
 
105.2.2 MESSAGE RATE SERVICE ............................................................ 1 
105.2.5 LOCAL SERVICE OPTIONS ............................................................ 1.2 
105.2.8 NETWORK INTERFACE LINE ......................................................... 3 
105.2.13 BUSINESS LINE VOLUME PURCHASE PLAN .................................. 5 
 
105.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS ................................ 11.1 
 
105.3.1 MESSAGE RATE TRUNKS ............................................................. 11.1 
105.3.5 AUTOMATIC-IDENTIFICATION-OF-OUTWARD- 
 DIALING SERVICE (AIOD) .......................................................... 12 
 
105.4 PREMIUM EXCHANGE SERVICES ...................................................... 15 
 
105.4.3 CUSTOM CALLING SERVICES ....................................................... 15 
105.4.6 TELECHOICE BUSINESS SERVICE ............................................. 20 
105.4.10 CUSTOM RINGING SERVICE ......................................................... 22 
105.4.14 CUSTOM SOLUTIONS ................................................................... 23 
105.4.17 SELECT CALL ROUTING SERVICE ................................................ 28 
 
105.5.7 PUBLIC ACCESS LINE SERVICE ................................................. 35.1 
 
105.6   JOINT USER SERVICE ................................................................... 35.3 
105.7 DIRECTORY LISTINGS .................................................................. 36 
 
105.7.1 LISTING SERVICES ....................................................................... 36 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 (T) 

 

Transmittal No.  2015-002-PL Supplement No. 1 Effective:  May 9, 2015 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 1 
NETWORK SERVICES    6th Revised Sheet 7 
FOURTH EDITION Cancels 5th Revised Sheet 7 
  
 
 1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont’d) 
 
 SHEET 

 
SECTION 9.  CENTRAL OFFICE SERVICES 

 
9.1 DIAL SWITCHING SYSTEMS .............................................................. 1 
 
9.1.10 OPTIONAL SERVICE FEATURES .................................................... 1 
9.1.12 CENTRAFLEX SYSTEM 1 ........................................................ 7.1 
 
9.2 EMERGENCY REPORTING SERVICE ................................................... 8 
 
9.2.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 9-1-1 ................... 8 
9.2.5 EMERGENCY TRANSPORT BACKUP (ETB) ................................... 65 
 
9.4 CALL MANAGEMENT SYSTEMS ........................................................ 76 
 
9.4.4   UNIFORM CALL DISTRIBUTION .................................................... 76 
9.4.5 CENTRAL OFFICE - AUTOMATIC CALL DISTRIBUTION 
 (CO-ACD) SERVICE ................................................................... 81 
 
 
 
 

SECTION 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1   DIAL SWITCHING SYSTEMS .............................................................. 1 
 
109.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES ............................. 1 
109.1.12 CENTRAFLEX SYSTEM 1 ........................................................ 16.1 
109.1.13 CENTRON CUSTOM ................................................................... 16.8 
109.1.14   CENTRON II SERVICE ................................................................ 17 
109.1.16 CENTREX PLUS SERVICE ........................................................... 62.1 
109.1.17 CENTREX 21 SERVICE ................................................................. 63 
 
109.5 PUBLIC ANNOUNCEMENT SERVICES ................................................ 82 
 
109.5.3 976 INFORMATION DELIVERY SERVICE (IDS) ............................. 82 
 
109.8   CENTRAL OFFICE ALARM SERVICES ................................................ 83 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 (T) 
 
 (N) 
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NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 1 
NETWORK SERVICES    1st Revised Sheet 9 
FOURTH EDITION Cancels Original Sheet 9 
  
 
 1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont’d) 
 
 SHEET 

 
10.7 CALLER IDENTIFICATION BLOCKING OPTIONS ................................. 30 
 
10.10  MISCELLANEOUS CENTRAL OFFICE SERVICES ................................. 33 
 
10.10.1   MESSAGE DELIVERY SERVICE ..................................................... 33 
10.10.2   MESSAGE WAITING INDICATION ................................................. 39 
10.10.4   TRAFFIC DATA REPORT SERVICE (TDRS) ................................... 43 
10.10.5 CALL EVENT AND MANAGEMENT SIGNALING SERVICE (CEMSS) 
 SUBSCRIBER ................................................................................ 47 
10.10.8   BUSINESS CONTINGENCY SERVICE .............................................. 48 
10.10.11 TRANSFER ARRANGEMENT ......................................................... 53 
 
10.11 MISCELLANEOUS SERVICES ............................................................. 54 
 
10.11.3 N11 SERVICES ............................................................................ 54 
 
 

SECTION 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.1 GENERAL ......................................................................................... 1 
14.2 BASIC RATE SERVICE OFFERINGS .................................................... 9 
 
14.2.1 SINGLE LINE ISDN SERVICE ....................................................... 9 
14.3.1 PRIMARY RATE ISDN SERVICE ................................................ 30  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
  

 

Transmittal No.  2015-002-PL Supplement No. 1 Effective:  May 9, 2015 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 1 
NETWORK SERVICES    1st Revised Sheet 10 
FOURTH EDITION Cancels Original Sheet 10 
  
 
 1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont’d) 
 
 SHEET 

 
SECTION 114.  OBSOLETE INTEGRATED SERVICES  

DIGITAL NETWORK 
 
114.2 BASIC RATE SERVICE OFFERINGS .................................................... 1 
 
114.2.3 BASIC RATE SERVICE .................................................................. 1 
114.3.2 PRIMARY RATE ISDN SERVICE ................................................ 21 
 
 

SECTION 15.  MISCELLANEOUS SWITCHED DIGITAL 
SERVICE OFFERINGS 

 
15.1   DIGITAL SWITCHED SERVICE ........................................................... 1 
15.3 UNIFORM ACCESS SOLUTION SERVICE ............................................ 22 
15.4 INTEGRATED T-1 SERVICE ............................................................... 29 
 
 

SECTION 115.  OBSOLETE MISCELLANEOUS SWITCHED DIGITAL 
SERVICE OFFERINGS 

 
115.2   SWITCHNET 56 SERVICE ............................................................... 1 
 
 

SECTION 16.  PROMOTIONS 
 
16.1 SPECIAL PROMOTIONS ..................................................................... 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 1 
NETWORK SERVICES    3rd Revised Index Sheet 14 
FOURTH EDITION Cancels 2nd Revised Index Sheet 14 
  
 
 1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX (Cont’d) 
 
SUBJECT SECTION 
 
MARKET EXPANSION LINE Service ........................................................  5 
Measured Rate Lines ................................................................................  5 
Measured Rate Trunks ................................................................................  5 
Message Delivery Service  ..........................................................................  10 
Message Rate Service .................................................................................  105 
Message Rate Trunks ..................................................................................  105 
Message Waiting Indication  .......................................................................  10 
Miscellaneous Central Office Services  ......................................................  10 
Miscellaneous Charges ...............................................................................  3 
Miscellaneous Nonrecurring Charge...........................................................  3 
Miscellaneous Service Offerings ................................................................  10 
Miscellaneous Switched Digital Service Offerings ....................................  15 
Miscellaneous Switching Arrangements  ....................................................  10 
 
N11 Service .................................................................................................  10 
Network Access Facility .............................................................................  5 
Network Interface Line ...............................................................................  105 
Network Premises Work Charges ...............................................................  3 
New Construction - Aerial Facilities/Wire .................................................  4 
New Construction - Buried Facilities/Wire ................................................  4 
Night Terminals  .........................................................................................  10 
Number Forwarding ....................................................................................  5 
 
Operator Service Charges ...........................................................................  6 
Operator Services ........................................................................................  5 
Optional Calling Service .............................................................................  5 
Other Construction or Conditions ...............................................................  4 
Outward WATS Message Detail Service ....................................................  10 
 
Packaged Services .......................................................................................  5 
 Obsolete ..................................................................................................  105 
Packages Associated With Basic Exchange Service ...................................  5 
 Obsolete ..................................................................................................  105 
Packages Not Associated With Basic Exchange Service 
 Obsolete ..................................................................................................  105 
Primary Rate Service (ISDN) ...................................................................  14 
Public Access Line Service .......................................................................  5 
 

 
 
 
 
 
 
 
 (N) 
 
 
  
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 (N) 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES    5th Revised Index Sheet 1 
FOURTH EDITION Cancels 4th Revised Index Sheet 1 
  
 
 5.  EXCHANGE SERVICES 
 
SUBJECT SHEET 
 
Answer Supervision - Line Side .................................................................  111 
 
Business Customer Incentive Program .......................................................  16 
 
Caller Identification-Bulk ...........................................................................  102 
Competitive Response ................................................................................  14 
Core Connect ..............................................................................................  178 
Custom Calling Services .............................................................................  52 
Custom Number Service .............................................................................  136 
Custom Ringing Service .............................................................................  104 
 
Direct-Inward-Dialing (DID) Service .........................................................  38 
Directory Services .......................................................................................  116 
 
Exchange Areas ..........................................................................................  1 
Extension Service .......................................................................................  51 
 
Flat Rate Lines ..........................................................................................  2.4 
Flat Rate Trunks ..........................................................................................  33 
 
HOME BUSINESS LINE (HBL) Service ....................................................  7 
Hunting Service  .........................................................................................  107 
 
Improved Transmission Performance .........................................................  89 
Intercept Services ........................................................................................  138 
INTRACALL Service ...................................................................................  101 
 
Line Volume Plan .......................................................................................  173 
Listing Services ...........................................................................................  116 
Local Exchange Service ..............................................................................  3 
Local Service Increments ............................................................................  1 
Local Service Options .................................................................................  3 
Local Voice Discount Plans ........................................................................  173 
 

 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 (N) 
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 Qwest Corporation d/b/a CenturyLink QC (C) 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   5th Revised Index Sheet 2 
FOURTH EDITION Cancels 4th Revised Index Sheet 2 
  
 
 5.  EXCHANGE SERVICES 
 
SUBJECT SHEET 
 
MARKET EXPANSION LINE Service ........................................................  86 
Measured Rate Service .............................................................................  2.2 
Measured Rate Trunks ................................................................................  32 
 
Network Access Facility .............................................................................  50 
Number Forwarding ....................................................................................  112 
 
Operator Services ........................................................................................  138 
Optional Calling Service .............................................................................  1 
 
Packaged Services .......................................................................................  140 
Packages Associated With Basic Exchange Service ...................................  140 
Premium Exchange Services .......................................................................  51 
Private Branch Exchange (PBX) Trunks ....................................................  31 
Public Access Lines ...................................................................................  114 
Public Response Calling Service ................................................................  5 
PURCHASE PLUS REWARD Plan .............................................................  181 
 
QWEST CHOICE Business .........................................................................  140 
QWEST CHOICE Business Plus .................................................................  146 
QWEST CHOICE Business Prime ..............................................................  152 
QWEST CHOICE Home Plus .....................................................................  164 
QWEST CHOICE Two-line Home .............................................................  161 
QWEST CHOICE Two-line Home Plus......................................................  167 
QWEST Home Phone ..................................................................................  158 
 
Resale/Sharing of Service ...........................................................................  171 
Residence Customer Incentive Program .....................................................  14 
 
STAND-BY LINE Service ............................................................................  3 
 
TELECHOICE Business Service ................................................................  92 
Tenant Solutions .........................................................................................  9 
 
 
 

 
 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   Original Sheet 2.1 
FOURTH EDITION  
  
 
 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE  
  
 A. Nonrecurring Charges 
 
 1. Change of Class, Type or Grade of Service 
 
 NONRECURRING 
 CHARGE 
 

• Each exchange access line $15.00 
 
 a. The nonrecurring charge does not apply to residence service. 
 
 b. The nonrecurring charge will be waived for business customers adding or 

removing CENTRON I, CENTRAFLEX I or CENTRAFLEX Single Line service. 
 
 2. Other Changes of an Access Line 
 
  Included in this category are other miscellaneous changes or rearrangements of an 

exchange access line or trunk.  For changes in hunting arrangements, see 5.4.11, 
following. 

 
 NONRECURRING 
 CHARGE 
 

• Each access line $25.00 
 
 
 

 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   Original Sheet 2.2 
 
   
 
 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (Cont'd) 
 
5.2.1 MEASURED RATE SERVICE 
 
 A. Description 
 
  Measured Business Service 
 
  A class of service for which charges may be based upon:  frequency, time of day, 

duration, and whether the call is within or outside the local exchange.  In the case 
of a usage package, the usage charge only applies when the stipulated usage 
allowance is exceeded. 

 
 B. Terms and Conditions 
 
 1. Measured Services are offered in exchanges where operating conditions and 

facilities permit.  Measured Services are not available in connection with Foreign 
Exchange Service. 

 
 2. Flat Rate and Measured Services from the same exchange will not be furnished 

concurrently to the same customer on the same premises, except as stated in 
5.2.E., in Tariff No. 33. 

 
 3. The monthly rates for Measured Services are in addition to other applicable 

charges and rates. 
 
 4. Measured Business Service rates do not include charges for Hunting Service and 

Improved Transmission Performance.  See 5.4.11 and 5.4.5, following, 
respectively. 

 
 C. Business Usage Packages 
 
 1. Usage packages will not be provided concurrently with other flat-rated local 

exchange services. 
 
 2. Usage package customers will be permitted to convert to an alternative package 

once at no charge within 90 days of the installation date of the original package. 
 
 3. Usage packages consist of 6, 9, and 12 hours of outgoing local usage per line.  

Usage in excess of that included in the selected package will be billed at the local 
measured service rate.  Usage allowances apply to all local calls to the local 
exchange and EAS exchanges.  Time-of-day discounts are applicable.  See E., 
following. 

 
 4. Unused usage within the packages is not applicable toward a future monthly bill. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   Original Sheet 2.3 
 
   
 
 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.1 MEASURED RATE SERVICE (Cont'd) 
 
 D. Rates and Charges 
 
 1.  Business Measured Service Access Line Rates and Charges 
 
  The rates listed below do not include the Residential Service Protection Fund 

(RSPF) surcharge. 
 
  NON- MONTHLY RATE 
  RECURRING PER RATE GROUP 
 USOC CHARGE 1 2 3 
 

• Individual line[1]  LMB,LML $31.00 $18.00 $18.00 $18.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Measured Service usage charges also apply.  See 5.2.1. in Tariff No. 33. 
 
[2] Available only where existing facilities permit. 
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 Qwest Corporation d/b/a CenturyLink QC 
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EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   Original Sheet 2.4 
FOURTH EDITION  
  
 
 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (Cont'd) 
 
5.2.4 FLAT RATE SERVICE  
 
 A. Description 
 
  Service furnished at a fixed monthly rate which provides unlimited calling within a 

customer's local calling area. 
  
 B. Terms and Conditions 
 
  Business line/trunk rates do not include charges for Hunting Service or Improved 

Transmission Performance.  See 5.4.11 and 5.4.5, following, respectively. 
 
 C. Rates and Charges 
 
  The rates listed below do not include the Residential Service Protection Fund 

(RSPF) surcharge. 
 
 1. Residence 
 
  NON- MONTHLY RATE 
  RECURRING PER RATE GROUP 
 USOC CHARGE 1 2 3 
 

• Business Line, 
 each[1] 1FB $31.00 $26.00  $28.50  $30.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] EAS rate increment also applies.  See 5.1.1. in Tariff No. 33. 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   1st Revised Sheet 32 
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 5.  EXCHANGE SERVICES 
 
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont’d) 
 
5.3.1 MEASURED RATE TRUNKS 
 
 A. Rates and Charges 
 
  The rates listed below do not include the Residential Service Protection Fund 

(RSPF) surcharge. 
 
  NON- MONTHLY RATE 
  RECURRING PER RATE GROUP 
 USOC CHARGE 1 2 3 
 

• Toll Access Trunks, 
 each TTT $31.00 $18.00  $18.00 $18.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 (N) 

 

Transmittal No.  2015-002-PL Supplement No. 1 Effective:  May 9, 2015 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



OR2015-003 

 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   2nd Revised Sheet 33 
FOURTH EDITION Cancels 1st Revised Sheet 33 
 
 
 5.  EXCHANGE SERVICES 
 
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont'd) 
 
5.3.3 FLAT RATE TRUNKS 
 
 A. Types of Trunks 
 

• Two-Way, Four-Wire trunk 
 
 Includes E&M signaling, DID Service and hunting (not available to Joint User 

Service customers). 
 
• In-Only Analog DID trunk provisioned for DID Call Transfer. 
 
 Includes DID Service, hunting and reverse battery signaling.   

 
 B. Terms and Conditions 
 

• The nonrecurring charge may not apply to customers who subscribe to the two-
way, four-wire trunk during the term of a promotion.  The promotion will not 
exceed four months.  See Section 16, following, for Special Promotions. 

 
• The rates listed below do not include the Service Assistance Program surcharge. 

 
 C. Rates and Charges 
  NON- MONTHLY RATE 
  NONRECURRING PER RATE GROUP 
 USOC CHARGE 1 2 3 
  
 

• Two-way,  
 four-wire[1] THHCX $31.00 $52.36 $52.36 $56.36 

 
• In-only analog 
 DID provisioned 
 for DID Call  
 Transfer[1,2] TRH1X 31.00 52.36 52.36 56.36 

 
 
 
 
 

[1] Requires a DID trunk circuit termination.  For conditions, rates and charges, see 
DID Service located in 5.3.4, following. 

 
[2] Certain switch limitations may apply. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
 (N) 
 
 
 
 
 (N)  
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   2nd Revised Sheet 34 
FOURTH EDITION Cancels 1st Revised Sheet 34 
  
 
 5.  EXCHANGE SERVICES 
 
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS  
5.3.3 FLAT RATE TRUNKS 
 C. Rates and Charges (Cont’d) 
 
  NON- MONTHLY RATE 
  NONRECURRING PER RATE GROUP 
 USOC CHARGE 1 2 3 
  
 

• Two-way TFB $31.00 $30.50 $30.50 $32.50  
 
• One-way TFU 31.00 30.50 30.50 32.50 
 out only 

 
• One-way TFB1N 31.00 30.50 30.50 32.50 
 in only 

 
• One-way  
 in with hunting 
 for DID[1] TDD 31.00 33.50 33.50 33.86  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Requires a DID trunk circuit termination.  For conditions, rates and charges, see 

DID Service located in 5.3.4, following. 
 

 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 (N) 
 
 
 (N) 
 
 
 
 
 (C) 
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 Qwest Corporation d/b/a CenturyLink QC   
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  2nd Revised Sheet 76 
FOURTH EDITION Cancels 1st Revised Sheet 76 
 
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 RESIDENCE USOC RATE 
 

• Call Forwarding-Don't  
 Answer, each line EVD $1.30 (I) 

 
• Call Forwarding-Don't 
 Answer (Expanded), each line FDJ 1.30 (I) 

 
• Call Forwarding-Don't 
 Answer (Programmable), 
 each line ERD 2.60 
 
• Call Forwarding-Busy Line 
 (Expanded), each line FBJ 0.95 (I) 
 
• Call Forwarding-Busy Line 
 (Overflow), each line EVO 0.95 (I) 
 
• Call Forwarding-Busy Line 
 (Programmable), each line ERB 2.25 (I) 

 
• Call Forwarding-Busy Line/ 
 Don't Answer (Expanded), 
 each line FVJ 1.55 (I)  
 
• Call Forwarding-Busy Line 
 (Overflow)/Don't Answer, 
 each line EV2 1.55 (I) 

 
 
 

 

 

Transmittal No.  2015-002-PL Supplement No. 1 Effective:  May 9, 2015 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



OR2015-003 

 Qwest Corporation d/b/a CenturyLink QC   
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  4th Revised Sheet 77 
FOURTH EDITION  Cancels 3rd Revised Sheet 77 
 
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES  
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 RESIDENCE USOC RATE 
 

• Call Rejection NSY $  6.00  
 

• Call Transfer, each line EO3 6.50 
 
• Call Waiting, each line ESX 8.00  
 
• Call Waiting Identification N2W 8.00  

 
• CALLER ID WITH PRIVACY + N6S 11.25  
 
• Caller Identification-Name 
 and Number NNK 10.00  

 
• Caller Identification-Number NSD 10.00  
 
• Continuous Redial NSS 5.00 (I)  

 
• Dial Call Waiting, each line WDD 2.15 
 
• Dial Lock  OC4 3.95 
 
• Directed Call Pick Up, 
 each line PUN 1.00 
 
• Directed Call Pick Up with 
 Barge-In, each line PUQ 1.00 
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 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES  
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 RESIDENCE USOC RATE 

 
• Selective Call Forwarding NCE $5.50  
 
• Selective Call Waiting S7W, S7Y 6.75 

 
• Speed Calling 

 
- Eight code capacity, 
 each line ESL 5.00 (I) 
 
- Thirty code capacity, 
 each line ESF 5.00 (I) 

 
• Three-Way Calling, 
 each line ESC 6.00  

 
• Warm Line, each line arranged WLS 3.00 (I) 
 
• Wireless Extension, each line HME 4.95 
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 Qwest Corporation d/b/a CenturyLink QC (C) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  2nd Revised Sheet 85 
FOURTH EDITION Cancels 1st Revised Sheet 85 
  
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES  
 D. Rates and Charges (Cont’d) 

 
 3. Custom Calling Services, per occurrence 
 
 CHARGE 
 

• Continuous Redial, Pay per use basis 
 per activation[1] 

- Business $1.25 (I) 
- Residence 1.25 (I) 
 

• Last Call Return, Pay per use basis 
 per activation[2] 

- Business 1.25 (I) 
- Residence 1.25 (I) 

 
• Three-Way Calling, Pay per use basis 
 per activation[3] 

- Business  1.25 (I) 
- Residence  1.25 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Pay per use charge applies per activation regardless of whether the call is 

completed. 
 
[2] Pay per use charge applies per activation regardless if the telephone number is 

correct or whether a return call can be placed. 
 
[3] Pay per use charge applies per activation regardless if the third party is added to the 

existing conversation. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   3rd Revised Sheet 113 
FOURTH EDITION Cancels 2nd Revised Sheet 113  
  
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.19 NUMBER FORWARDING (Cont’d) 
 
 C. Rates and Charges 
 
 1. The appropriate nonrecurring charge specified in this Section will apply for the 

installation of Number Forwarding.  Subsequent to the initial establishment of 
service, the appropriate nonrecurring charge will also apply to change the Number 
Forwarding number, and to change the number to which the calls are forwarded.   

 
 2. The rates and charges are as follows: 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per Number Forwarding  
 number 
 

- Residence VTL $10.00 $8.00  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   1st Revised Sheet 114 
FOURTH EDITION Cancels Original Sheet 114 
  
 
 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
 
5.5.7 PUBLIC ACCESS LINE SERVICE 
 
 A. Description 
 
 1. Public Access Line (PAL) Service provides telephone service to all Payphone 

Service Providers (PSP) pay telephones with or without coin collecting devices. 
Basic PAL access to the network will be provided as either a two-way or outgoing 
only flat-rated line, and a basic measured or measured line with 300 call 
allowance.  Coinless Subscriber Service is also available.   

 
 2. Smart PAL Service is a flat or message, two-way or outgoing only line which 

utilizes central office coin control features.  This service provides: 
 

• Coin signaling, including coin collect and coin return. 
• Company completed and carried local and intraLATA toll messages, both sent 

paid and non-sent paid. 
• Company operator services/systems for all 0-, 0+ and 1+ intraLATA toll calls, 

and 0+ local calls. 
• Routing to the presubscribed carrier for all 0+ and 00- interLATA calls. 
• Pay-per-call blocking (e.g. 900 and 976). 
• Incoming and outgoing call screening. 
• Access to: 

- Directory assistance, 
- 911 emergency code, 
- All interexchange carriers, 
- 800/800-type service and 950 telephone numbers, 
- Company repair service. 

 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   1st Revised Sheet 115 
FOURTH EDITION Cancels Original Sheet 115 
  
 
 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 
 A. Description (Cont'd) 
 
 3. Fraud Protection Service for Basic PAL Service offers three levels of protection: 

incoming, outgoing, and incoming & outgoing as described below. 
 

• Incoming Fraud Protection, or Billed Number Screening (BNS), prohibits 
collect and/or third number billed calls from being charged to Incoming Fraud 
Protected numbers.  Callers attempting to place a collect or third number billed 
call using an Incoming Fraud Protected number for billing will be advised by an 
operator that such billing is unauthorized and the call will not be completed 
until other payment or billing arrangements are made. 

 
• Outgoing Fraud Protection restricts outgoing toll calls to only collect, third 

number billed and calling card. 
 
• Incoming & Outgoing Fraud Protection is a combination of the two 

aforementioned Fraud Protection Services. 
 

  Fraud Protection Service is subject to the availability of facilities with Basic PAL 
Service.  Operator assisted, collect and/or third number billed calls originating 
from locations that do not have screening capabilities may not be capable of being 
intercepted and denied and will be billed, e.g., International calls and calls that do 
not go through the Billing Validation Authority database.  Provision of Fraud 
Protection does not alleviate customer responsibility for completed toll calls.  
Rates and Charges for this service are set forth in 5.5.7.C.4., following. 

  
 B. Terms and Conditions 
 
 1. PAL Service and features are available where equipment, facilities and operating 

conditions permit. 
 
 2. A number change may be required if a customer changes from existing service to 

PAL Service. 
 
 3. All PSP pay telephones must be connected to PAL Service. 
 
 4. Payment of all business measured service usage, message service usage, toll 

message service, Information Delivery Service and directory and operator 
assistance charges from a PAL shall be the responsibility of the customer 
subscribing to the PAL Service. 

 
 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   Original Sheet 115.1 
FOURTH EDITION  
  
 
 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 
 B. Terms and Conditions (Cont'd) 
 
 5. All other conditions of service not specifically mentioned herein will be governed 

by exchange access service including, but not limited to, directory listings, touch-
tone calling service, and limits of liability. 

 
 6. In the event it becomes apparent that a PSP pay telephone is attached to a line not 

authorized for such use, the Company reserves the right to disconnect that 
customer's service.  However, should the customer so request, the Company will 
install a PAL at the rates and charges specified herein. 

 
 7. Each Basic PAL will be equipped with call screening capabilities.  Call screening 

as referenced here allows participating operator service companies to perform data 
base verification to determine if third party billed or collect calls are authorized 
for the billed number requested by the call originator.  Call screening does not 
block calls from completing in the Company's network. 

 
 8. The Company shall not be liable for any incidental or consequential damages, 

including but not limited to loss, damage, expense or charges arising from the 
Company's provisioning of call screening. 

 
 9. The Company does not guarantee nor warrant that call screening will block collect 

and third party billed calls.  The customer shall indemnify and hold the Company 
harmless from any and all losses, claims, demands, suits or other actions, or any 
liability, whether suffered, made, instituted or asserted by the customer or by any 
other party or person, for any loss, damage or charges caused or claimed to have 
been caused by the failure of call screening to prevent collect third party billed or 
other similar charges from the customer's account. 

 
 10. The Company will provide written verification of call screening upon the request 

of the customer.  There is no monthly or nonrecurring charge for call screening. 
 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   Original Sheet 115.2 
FOURTH EDITION  
  
 
 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 
 B. Terms and Conditions (Cont'd) 
 
 11. The Company is not liable for shortages of coins deposited and/or collected from 

the pay telephones used on PAL Service. 
 
 12. The Company is not liable for end-user fraud associated with failure of the 

customer’s pay telephones to perform correctly. 
 
 13. Message rates apply to all applicable local and EAS calls.  No message rate is 

assessed for long distance calling. 
 
 14. Loop Diversity and/or Avoidance 
 
 a. Loop Diversity and/or Avoidance defined in the Private Line Transport Services 

Tariff are available with Basic Public Access Lines. 
 
 b. Customers subscribing to Loop Diversity must also subscribe to additional 

facilities for the diverse route. 
 
 15. The following terms and conditions are specific to Smart PAL Service: 
 
 a. Separate lines are used for each pay telephone instrument installed.  Off premises 

extensions are not permitted. 
 
 b. The customer must insure that the telephone sets used with Smart PAL Service 

are capable of rating sent-paid local calls and are compatible with, and cause no 
harm to the Company’s network. 

 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
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 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE (Cont'd) 
 
 C. Rates and Charges 
 
 1. Each Basic Public Access Line 
 
  NON- MONTHLY RATE 
  RECURRING PER RATE GROUP 
 USOC CHARGE 1 2 3 

• Measured 
- Two-way, 
 per line[1] 17Q [2] $ 7.98 $ 7.98 $ 7.98 
 
- Outgoing only, 
 per line[1] 16Q [2] 7.98 7.98 7.98 
 

• Measured with  
 300 Call Allowance 

- Two-way,  
 per line[1,3] 15W [2] 13.94 15.28 16.35 

 
• Flat 

- Two-way, 
 per line[3] 1KY [2] 8.78 9.62 10.30 
 
- Outgoing only  
 per line[3] 1GY [2] 8.78 9.62 10.30 
 

• Coinless Subscriber 
 Service 

- Outgoing only 
 per line[3] 1PZ [2] 8.78 9.62 10.30 
 
 
 
 
 
 
 

[1] Measured usage charge specified, following, applies. 
 
[2] The business access line nonrecurring charge specified in 5.2, preceding, applies. 
 
[3] EAS rate increment also applies.  See 5.1.1 in Tariff No. 33. 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 

 

Transmittal No.  2015-002-PL Supplement No. 1 Effective:  May 9, 2015 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



OR2015-003 

 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
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 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 
 C. Rates and Charges (Cont'd) 
 
  NON-  
  RECURRING MONTHLY RATE PER RATE GROUP 
 USOC CHARGE 1 2 3 
 
 2. Smart Public 
   Access Line, each 
 

• Flat 
 

- Outgoing only, 
 per line[1] 5FO [2] $8.45  $9.05  $9.50  
 
- Two-way, 
 per line[1] 5FP [2] 9.50 10.17 10.68 
 

• Message 
 

- Outgoing only, 
 per line[3] 14C [2] 8.61 8.61 8.61 
 
- Two-way, 
 per line[3] 1NH [2] 8.61  8.61  8.61  
 
 

 3. Message Usage Charges 
 MESSAGE 
 RATE 
 

• Per message $0.02  
 
 PER MINUTE 
 RATE 
 

• Per Minute of Use 
 Placed within the customer’s 
 local calling area $0.01 

 
 
[1] EAS rate increment also applies.  See 5.1.1 in Tariff No. 33. 
 
[2] The business access line nonrecurring charge from 5.2, preceding, applies. 
 
[3] Message usage charges apply. 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 
 C. Rates and Charges (Cont'd) 
 
 4. Fraud Protection features will be provided at the following rates and charges: 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Fraud Protection 
 

- Incoming, per line PSES1 – – 
 
- Outgoing, per line PSESO $1.12 $0.11 
 
- Incoming and Outgoing, 
 per line PSESP 1.12 0.11 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 105 
NETWORK SERVICES   8th Revised Index Sheet 1 
FOURTH EDITION  Cancels 7th Revised Index Sheet 1 
 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
SUBJECT SHEET 
 
Additional Line Feature Packages ..............................................................  97 
Automatic-Identification-of-Outward-Dialing Service (AIOD) .................  12 
 
Business CUSTOMCHOICE ......................................................................  42 & 77 
Business Line Volume Purchase Plan .........................................................  5 
 
Core Connect Professional ..........................................................................  111.1 
Custom Calling Services .............................................................................  15 
Custom Ringing Service .............................................................................  22 
Custom Solutions ........................................................................................  23 
CUSTOMCHOICE ......................................................................................  38 & 45 
CUSTOMCHOICE-COMPLETE ................................................................  56 
 
Directory Services  ......................................................................................  36 
 
Intercept Service .........................................................................................  37 
 
Joint User Service .......................................................................................  35.3 
 
LINE VOLUME ADVANTAGE ...................................................................  112 
Listing Services ...........................................................................................  36 
Local Exchange Service ..............................................................................  1 
Local Service Options .................................................................................  1.2 
Local Voice Discount Plans ........................................................................  112 
 
Message Rate Service .................................................................................  1 
Message Rate Trunks ..................................................................................  11.1 
 
Network Interface Line ...............................................................................  3 
 
Operator Services ........................................................................................  37 
 
Packaged Services .......................................................................................  38 
Packages Associates With Basic Exchange Service ...................................  38 
Packages Not Associated With Basic Exchange Service ............................  110 
POPULARCHOICE ....................................................................................  52 
PREFERREDCHOICE ...............................................................................  65 
Premium Exchange Services .......................................................................  15 
Private Branch Exchange (PBX) Trunks  ...................................................  12 
Public Access Line Service  ......................................................................  35.1 
Public Communications Service (Coin and Coinless)  ...........................  35.1 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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EXCHANGE AND  OREGON SECTION 105 
NETWORK SERVICES  Original Sheet 35.1 
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105.  OBSOLETE EXCHANGE SERVICES 
 
105.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
 
105.5.7 PUBLIC ACCESS LINE SERVICE 
 

Effective July 30, 2007, Message with 300 Call Allowance, Message PAL 
Service and Carrier Package are obsolete and not available to new customers.  
Payphone service providers will be allowed to retain their obsolete service as 
long as service remains at the same location. 

 
 A. Terms and Conditions 
 
  See 5.5.7 for Terms and Conditions. 
 
 B. Rates and Charges 
 
 1. Each Basic Public Access Line 
 
  NON- MONTHLY RATE 
  RECURRING PER RATE GROUP 
 USOC CHARGE 1 2 3 

• Message 
- Two-way, 
 per line[1] 1MA [2] $7.98 $7.98 $  7.98 
 

• Measured 
- Enhanced measured, 
 per line 19V [2] 7.98 7.98 7.98 
 

• Carrier  
 Package[3] 1N8 [2] 8.99 9.96 10.74 

 
 
 
 
 
 

[1] Message usage charge specified, following, applies. 
 
[2] The business access line nonrecurring charge specified in 5.2, preceding, applies. 
 
[3] Outgoing only service commonly used by Interexchange Carriers.  Service includes 

Fraud Protection Service. 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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105.  OBSOLETE EXCHANGE SERVICES 
 
105.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
 
105.5.7 PUBLIC ACCESS LINE SERVICE 
 
 B. Rates and Charges (Cont’d) 
 
 2. Message Usage Charges 
 MESSAGE 
 RATE 
 

• Per message $0.02  
 
 3. Measured Service Usage Rate 
 
 PER MINUTE 

 
• Measured Service Usage Rate $0.01 

 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.6 JOINT USER SERVICE 
 
 A. Description 
 
  An individual or concern authorized by the Company and the customer to share in 

the use of the customer's business telephone service. 
 
 B. Terms and Conditions 
 
 1. Joint User Service is a shared service arrangement which allows the shared use of 

business telephone exchange service when so designated by the customer, to 
individuals, firms, corporations, companies or associations, not otherwise 
permitted use of the customer's service. 

 
 2. Application for Joint User Service and for changes in service or equipment must 

be executed by the customer.  The customer is responsible for payment of all 
charges incurred, regardless if the charges are associated with his/her usage, or 
that of the joint user(s). 

 
 3. Joint User Service will be furnished to business customers upon request and will 

include a telephone directory listing or listing in information records as shown 
below: 

 
• Application by the customer for use of the service by the same customer for a 

separately conducted business differing in name or character from the service 
provided. 

 
• Application by the customer in the name of another individual, firm, 

corporation or association to be furnished over the service provided for the 
customer's use. 

 
 4. The rates apply in addition to the rates shown for the facilities and all other 

service provided.  Charges for Joint User Service begin the day following the 
entry of the listing in information records. 

 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Sheet 35.1. 
 

 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.6 JOINT USER SERVICE 
 B. Terms and Conditions (Cont'd) 
 
 5. Joint User Service is automatically discontinued upon termination of the 

customer's telephone service.  Charges for Joint User Service may be discontinued 
at the request of the customer, provided that the joint user no longer utilizes any of 
the customer's service or equipment. 

 
 6. Joint User Service is provided only on services listed in C., following. 
 
 7. Joint users of a customer's service must have the option of obtaining service 

directly from the Company. 
 
 8. The total charges for telephone service to the customer and the joint users shall 

not exceed the charges of the Company to the customer as shown in this Price 
List. 

 
 9. Joint User Service is not required when subscribing to Measured Business 

Service.  Additional directory listing rates apply when joint users request listings.  
See 5.10, preceding. 

 
 C. Rates and Charges 
 
  NONRECURRING MONTHLY 
  CHARGE RATE 
 

• Rate for each Joint User in  
 connection with: 

- Flat Service $5.00 $2.75  
- PAL 5.00 2.75 
- Commercial Trunk Service 5.00 2.75 
- Centrex Service 5.00 2.75 
- CENTRON  5.00 2.75  

 
 
 
 
 
 
 
 
 
 
(M) Material moved from Original Sheet 35.2. 
 

 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 A. CUSTOMCHOICE[1] (Cont'd) 
 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features 

from the list in 1., preceding.  All terms and conditions specified in this Price List 
for the respective services/features requested as part of this service shall apply. 

 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing CUSTOMCHOICE customers cannot take advantage of promotions for 

CUSTOMCHOICE or any of the services/features specified in 1., preceding, 
unless specifically allowed by the terms and conditions of the promotion. 

 
 c. Customers may continue to add features within the obsolete CUSTOMCHOICE 

package while the service remains at the same address for the same customer. 
 
 d. CUSTOMCHOICE will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual flat rate 
 residence line PGOCH $31.95 (I) 
 
• Per additional flat rate 
 residence line PGOCJ 28.95 (I) 

 
 
 
 
 
 
 
 
 
 
 
[1] CUSTOMCHOICE in this configuration is obsolete after September 30, 2000. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 B. SELECTPAK[1] (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing SELECTPAK customers cannot take advantage of promotions for 

SELECTPAK or any of the services/features specified in 105.9.1.B.1., preceding, 
unless specifically allowed by the terms and conditions of the promotion. 

 
 c. Customers may continue to add features with the obsolete SELECTPAK package 

while service remains at the same address for the same customer. 
 
 d. SELECTPAK will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual flat rate residence line PGOVA $25.95 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] SELECTPAK in this configuration is obsolete after September 30, 2000. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 D.1. (Cont’d) 
 

• Three-Way Calling 
• QWEST RECEPTIONIST - Name and Number 

 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features 

from the list in 105.9.1.D.1., preceding.  All terms and conditions specified in this 
Price List for the respective services/features requested as part of this service shall 
apply. 

 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence additional or individual line flat rate 
service.  Where applicable, incremental charges specified in 5.1 of the Exchange 
and Network Services Tariff apply. 

 
 b. Existing CUSTOMCHOICE customers cannot take advantage of promotions for 

CUSTOMCHOICE or any of the services/features specified in 105.9.1.D.1., 
preceding, unless specifically allowed by the terms and conditions of the 
promotion. 

 
 c. Existing CUSTOMCHOICE customers may add or change features within the 

obsolete CUSTOMCHOICE package while the service remains at the same 
address for the same customer. 

 
 d. CUSTOMCHOICE will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 

• Per individual flat rate 
 residence line[1] PGOCC $37.99 (I) 
 
• Per additional flat rate 
 residence line[1] PGOCA 34.99 (I) 

 
 
 
 
 
 
[1] CUSTOMCHOICE in this configuration is obsolete after May 5, 2003. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 E. SELECTPAK (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence additional or individual line flat rate 
service.  Where applicable, incremental charges specified in 5.1 of the Exchange 
and Network Services Tariff apply. 

 
 b. Existing SELECTPAK customers cannot take advantage of promotions for 

SELECTPAK or any of the services/features specified in 105.9.1.E.1., preceding, 
unless specifically allowed by the terms and conditions of the promotion. 

 
 c. Existing SELECTPAK customers may add or change optional features at no 

charge within the obsolete SELECTPAK package while the service remains at 
the same address for the same customer. 

 
 d. SELECTPAK will be provided at the following rate. 
 
  MONTHLY 
 USOC RATE 

 
• Per individual flat  rate  
 residence line[1] PGOVC $31.99 (I)  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] SELECTPAK in this configuration is obsolete after May 5, 2003. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 F.1. (Cont’d) 
 

• Selective Call Forwarding 
• Speed Calling - 8 Number 
• Speed Calling - 30 Number 
• Three-Way Calling 

 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features 

from the list in 105.9.1.F.1., preceding.  All features selected must be provided 
on the same line.  Customers may subscribe to other packages and a la carte 
features on the second line at the appropriate rates.  Customers wishing to have 
CUSTOMCHOICE features on both lines must subscribe to CUSTOMCHOICE 
at the rates specified in 105.9.1.D. 

 
 3. Rates and Charges 
 
 a. The monthly rate that follows includes a residence individual flat rate and 

additional flat rate line as specified in5.2.4 of the Exchange and Network 
Services Tariff.  Where applicable, incremental charges specified in the 
Exchange and Network Services Tariff, 5.1 apply. 

 
 b. Existing Two-line CUSTOMCHOICE customers cannot take advantage of 

promotions for Two-line CUSTOMCHOICE or any of the services/features 
specified in 105.9.1.F.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing Two-line CUSTOMCHOICE customers may add or change features 

within the obsolete Two-line CUSTOMCHOICE package while the service 
remains at the same address for the same customer. 

 
 d. Two-line CUSTOMCHOICE will be provided at the following rate: 
 
  MONTHLY 
  USOC RATE 
 

 • Per individual and additional  
   flat rate residence line    PGOCG $43.95 (I) 
    

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 (T) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 G. POPULARCHOICE (Cont'd) 
 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features 

from the list in 105.9.1.G.1., preceding.  All terms and conditions specified 
elsewhere for the respective services/features requested as part of this service shall 
apply. 

 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the  
Exchange and Network Services Tariff apply. 

 
 b. Existing POPULARCHOICE customers cannot take advantage of promotions for 

POPULARCHOICE or any of the services/features specified in 105.9.1.G.1., 
preceding, unless specifically allowed by the terms and conditions of the 
promotion. 

 
 c. Existing POPULARCHOICE customers may add or change features within the 

obsolete POPULARCHOICE package while the service remains at the same 
address for the same customer. 

 
 d. POPULARCHOICE will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 

 
• Per individual or additional 
 flat rate residence line with  
 Voice Messaging Service[1] PGOP7 $37.99 (I)  
 
• Per individual or additional 
 flat rate residence line without  
 Voice Messaging Service PGOPX 37.99 (I) 

 
 
 
 
 
[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 

addition to the monthly package rate.   
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 H. Two-line POPULARCHOICE (Cont'd) 
 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features 

from the list in 105.9.1.H., preceding.  All features selected must be provided on 
the same line.  Customers may subscribe to other packages and a la carte features 
on the second line at the appropriate rates.  Customers wishing to have 
POPULARCHOICE features on both lines must subscribe to POPULARCHOICE 
at the rates specified in 105.9.1.G. 

 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing Two-line POPULARCHOICE customers cannot take advantage of 

promotions for Two-line POPULARCHOICE or any of the services/features 
specified in 105.9.1.H., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing Two-line POPULARCHOICE customers may add or change features 

within the obsolete Two-line POPULARCHOICE package while the service 
remains at the same address for the same customer. 

 
 d. Two-line POPULARCHOICE will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional  
 flat rate residence line with  
 Voice Messaging Service[1] PGOP8 $44.95 (I) 
 
• Per individual or additional 
 flat rate residence line without  
 Voice Messaging Service PGOPY 44.95 (I) 

 
 
 
[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 

addition to the monthly package rate.   
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 I. CUSTOMCHOICE-COMPLETE (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence additional or individual line flat rate 
service.  Where applicable, incremental charges specified in 5.1 of the Exchange 
and Network Services Tariff, apply. 

 
 b. Existing CUSTOMCHOICE-COMPLETE customers cannot take advantage of 

promotions for CUSTOMCHOICE-COMPLETE or any of the services/features 
specified for CUSTOMCHOICE in 105.9.1.D.1., or in 105.9.1.I.1., preceding, 
unless specifically allowed by the terms and conditions of the promotion. 

 
 c. Existing CUSTOMCHOICE-COMPLETE customers may add or change features 

within the obsolete CUSTOMCHOICE-COMPLETE package while the service 
remains at the same address for the same customer. 

 
 d. CUSTOMCHOICE-COMPLETE will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 

• Per individual or additional 
 flat rate residence line with  
 Voice Messaging Service[1] PGOC7 $41.99 (I)  
 
• Per individual or additional 
 flat rate residence line without  
 Voice Messaging Service PGOCX 41.99 (I)  

 
 
 
 
 
 
 
 
 
 
 
 
 
[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 

addition to the monthly package rate.   
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 J. Two-line CUSTOMCHOICE-COMPLETE (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate and additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing Two-line CUSTOMCHOICE-COMPLETE customers cannot take 

advantage of promotions for Two-line CUSTOMCHOICE-COMPLETE or any 
of the Two-line CUSTOMCHOICE services/features specified in 105.9.1.F.1., or 
in 105.9.1.J.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing Two-line CUSTOMCHOICE-COMPLETE customers may add or 

change features within the obsolete Two-line CUSTOMCHOICE-COMPLETE 
package while the service remains at the same address for the same customer. 

 
 d. Two-line CUSTOMCHOICE-COMPLETE will be provided at the following 

rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and additional  
 flat rate residence line with  
 Voice Messaging Service[1] PGOC8 $54.95 (I) 
 
• Per individual and additional  
 flat rate residence line without  
 Voice Messaging Service  PGOCY 54.95 (I) 

 
 
 
 
 
 
 
 
 
 
[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 

addition to the monthly package rate.   
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 K.1. (Cont'd) 
 
 c. In addition to the standard and optional features, a customer may select the 

following optional package of services. 
 

• PRIVACYPAK 
- Call Rejection 
- Non-listed Service Listing 
- SECURITY SCREEN 
- Selective Call Waiting 

 
 2. Terms and Conditions 
 
  All terms and conditions specified elsewhere for the respective services/features 

as part of this service shall apply. 
 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual line flat rate service.  
Where applicable, incremental charges specified in 5.1 of the Exchange and 
Network Services Tariff, apply. 

 
 b. Existing VALUECHOICE customers cannot take advantage of promotions for 

VALUECHOICE unless specifically allowed by the terms and conditions of the 
promotion. 

 
 c. Existing VALUECHOICE customers may add or change features within the 

obsolete VALUECHOICE and optional packages at no charge while the service 
remains at the same address for the same customer. 

 
 d. VALUECHOICE and optional packages will be provided at the following rate. 
 
  MONTHLY 
 USOC RATE 

• Per individual or additional  
 flat rate residence line PCV6X $31.99 (I) 
 
• Optional PRIVACYPAK FFKX2 5.00 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 L. Two-line VALUECHOICE (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rate that follows includes a residence individual flat rate and 

additional flat rate line as specified in 5.2.4 of the Exchange and Network 
Services Tariff.  Where applicable, incremental charges specified in 5.1, 
preceding, apply. 

 
 b. Existing Two-line VALUECHOICE customers cannot take advantage of 

promotions for Two-line VALUECHOICE unless specifically allowed by the 
terms and conditions of the promotion. 

 
 c. Existing Two-line VALUECHOICE customers may add or change features 

within the obsolete Two-line VALUECHOICE and optional packages at no 
charge while the service remains at the same address for the same customer. 

 
 d. Two-line VALUECHOICE and optional packages will be provided at the 

following rate. 
  MONTHLY 
 USOC RATE 

• Per individual and additional  
 flat rate residence line PGOVB $38.99 (I) 
 
• Optional PRIVACYPAK FFKX2 5.00 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 (T) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 M. PREFERREDCHOICE (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing PREFERREDCHOICE customers cannot take advantage of promotions 

for PREFERREDCHOICE or any of the services/features specified in 
105.9.1.M.1., preceding, unless specifically allowed by the terms and conditions 
of the promotion. 

 
 c. Existing PREFERREDCHOICE customers may add or change features within 

the obsolete PREFERREDCHOICE and optional packages at no charge while 
the service remains at the same address for the same customer. 

 
 d. PREFERREDCHOICE and optional packages will be provided at the following 

rate. 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional  
 flat rate residence line with 
 Voice Messaging Service[1] PGOFD $37.99 (I)  
 
• Per individual or additional  
 flat rate residence line without 
 Voice Messaging Service PGOFE  37.99 (I)  
 
• Optional CONVENIENCEPAK FFK7N 5.00 
 
 
 
 
 
 
 
 

[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 
addition to the monthly package rate.   
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 N. Two-line PREFERREDCHOICE (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate and additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing Two-line PREFERREDCHOICE customers cannot take advantage of 

promotions for Two-line PREFERREDCHOICE or any of the services/features 
specified in 105.9.1.N.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing Two-line PREFERREDCHOICE customers may add or change features 

within the obsolete Two-line PREFERREDCHOICE and optional packages at no 
charge while the service remains at the same address for the same customer. 

 
 d. Two-line PREFERREDCHOICE and optional packages will be provided at the 

following rate. 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and additional flat rate  
 residence line with  
 Voice Messaging Service[1] PGOFA $46.99 (I) 
 
• Per individual and additional flat rate  
 residence line without  
 Voice Messaging Service PGOFB 46.99 (I) 
 
• Optional CONVENIENCEPAK FFK7N 5.00 

 
 
 
 
 
 
 
 
 
[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 

addition to the monthly package rate.   
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 O. QWEST CHOICE Home (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate that follows includes a residence individual flat rate or 

additional flat rate line as specified in 5.2.4 of the Exchange and Network 
Services Tariff.  Where applicable, incremental charges specified in 5.1, 
preceding, apply. 

 
 b. Existing QWEST CHOICE Home customers cannot take advantage of 

promotions for QWEST CHOICE Home or any of the service/feature specified in 
105.9.1.O.1., preceding, unless specifically allowed by the terms and conditions 
of the promotion. 

 
 c. Existing QWEST CHOICE Home customers may add or change features within 

the obsolete QWEST CHOICE Home Services specified in 105.9.1.O.1., without 
a nonrecurring charge while the service remains at the same address for the same 
customer 

 
 d. Existing QWEST CHOICE Home customers may add or change features as 

specified in 105.9.1.O.1.b. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 105.9.1.O.1.  
 
 f. QWEST CHOICE Home will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 

• Per individual or additional  
 flat rate residence line PGORA $29.99 (I) 
 

    
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
  
 
 
 (T) 
 
 
 (T) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 P.2. (Cont’d) 
 
 h. The three features selected in the package must be provided on the same line.  

Customers may subscribe to other features or services on the individual or 
additional line at the appropriate rates.  Customers wishing to have QWEST 
CHOICE Home on both lines must subscribe to QWEST CHOICE Home on both 
lines at the rates specified in 105.9.1.O. 

 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate and additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing QWEST CHOICE Two-line Home customers cannot take advantage of 

promotions for QWEST CHOICE Two-line Home or any of the service/feature 
specified in 105.9.1.P.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing QWEST CHOICE Two-line Home customers may add or change 

features within the obsolete QWEST CHOICE Two-line Home Services 
specified in 105.9.1.P.1., without a nonrecurring charge while the service 
remains at the same address for the same customer 

 
 d. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 105.9.1.P.1. 
 
 e. QWEST CHOICE Two-line Home will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and additional  
 flat rate residence line PGORB $37.99 (I) 

 
 
 
 
 
 
 
 
[1] Monthly rates shown are effective retroactively to February 7, 2005. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 V. QWEST BUSINESS LINE PLUS 
 3. Rates and Charges  
 d. QWEST BUSINESS LINE PLUS will be provided at the following rates: 

(Cont’d) 
 
 USOC 
 

• Month-to-Month Line NLUDE 
 
• Rate Stabilized Line 

- 1 Year NLUDY 
- 2 Year NLUDZ 
- 3 Year NLUDL 

 
  NON- MONTHLY RATE MONTHLY RATE[1] 
  RECURRING MONTH-TO- 1 2 3 
  CHARGE MONTH YEAR YEAR YEAR 
 

• Per individual 
 or additional  
 flat rate 
 business line 
 

- Rate Group 1 $31.00 $35.00 $30.00 $30.00 $30.00 
- Rate Group 2 31.00 35.00 30.00 30.00 30.00 
- Rate Group 3 31.00 35.08 28.50 27.08 27.08 
 

 
 
 
 
 
 
 
 
 
 
 
 
[1] Customers with service under a standard RSP that expires on or after 

April 11, 2005, will be billed at the rates and terms associated with the RSP period 
that they subscribed to until they move, disconnect the service or a change occurs 
in the rates or terms of the obsolete QWEST BUSINESS LINE PLUS. 

 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 W. QWEST CHOICE Home (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4, of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1, of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing QWEST CHOICE Home customers cannot take advantage of 

promotions for QWEST CHOICE Home or any of the service/feature specified in 
1.a., preceding, unless specifically allowed by the terms and conditions of the 
promotion. 

 
 c. Normal nonrecurring charges associated with the line apply where QWEST 

CHOICE Home is provided in association with the installation of a new 
residence individual or additional flat rate line or the move of a residence 
individual or additional flat rate line. 

 
 d. Existing QWEST CHOICE Home customers may add or change features as 

specified in 1.a., and the discounted rates apply where appropriate. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding.  
 
 f. QWEST CHOICE Home will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 

• Per individual or additional 
 flat rate residence line 
 with three features  PGO1H $32.99 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 X.2. (Cont’d) 
 
 h. The three features selected in the package must be provided on the same line.  

Customers may subscribe to other features or services on the individual or 
additional line at the appropriate rates.  Customers wishing to have QWEST 
CHOICE Home on both lines must subscribe to QWEST CHOICE Home on both 
lines at the rates specified in 105.9.1.W. 

 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate and additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1, of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing QWEST CHOICE Two-line Home customers cannot take advantage of 

promotions for QWEST CHOICE Two-line Home or any of the service/feature 
specified in 1.a., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the lines as specified in 5.2.4 of the 

Exchange and Network Services Tariff apply where QWEST CHOICE Two-line 
Home is provided in association with the installation of a new residence 
individual and additional flat rate line or the move of a residence individual and 
additional flat rate line. 

 
 d. Services or features specified in 1.a., preceding, may be added or changed 

without a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding. 
 
 f. QWEST CHOICE Two-line Home will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE[1] 

• Per individual and  
 additional flat rate residence 
 line with three features PGO2H $41.99 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 Y. QWEST CHOICE Home Plus (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Service Tariff apply. 

 
 b. Existing QWEST CHOICE Home Plus customers cannot take advantage of 

promotions for QWEST CHOICE Home Plus or any of the service/feature 
specified in 1.a., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the line apply where QWEST 

CHOICE Home Plus is provided in association with the installation of a new 
residence individual or additional flat rate line or the move of a residence 
individual or additional flat rate line. 

 
 d. Services or features specified in 1.a., preceding, may be added or changed 

without a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding. 
 
 f. QWEST CHOICE Home Plus will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional 
 flat rate residence line PGO1P $36.99 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 Z. QWEST CHOICE Two-line Home Plus (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate that follows includes a residence individual flat rate and 

additional flat rate line as specified in 5.2.4 of the Exchange and Network 
Services Tariff.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Service Tariff apply. 

 
 b. Existing QWEST CHOICE Two-line Home Plus customers cannot take 

advantage of promotions for QWEST CHOICE Two-line Home Plus or any of 
the service/feature specified in 1.a., preceding, unless specifically allowed by the 
terms and conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the lines as specified in 5.2.4, of 

the Exchange and Network Service Tariff, apply where QWEST CHOICE Two-
line Home Plus is provided in association with the installation of a new residence 
individual and additional flat rate line or the move of a residence individual and 
additional flat rate line. 

 
 d. Services or features specified in 1.a., preceding, may be added or changed 

without a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding. 
 
 f. QWEST CHOICE Two-line Home will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and additional 
 flat rate residence line PGO2P $46.99 (I) 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 (T) 
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 9.  CENTRAL OFFICE SERVICES 
 
SUBJECT SHEET 
 
Basic Universal Emergency Number Service (Basic 9-1-1)  ......................  8 
 
Call Management Systems  .........................................................................  76 
CENTRAFLEX System 1 ..........................................................................  7.1 
Central Office Alarm Services ....................................................................  115 
Central Office - Automatic Call Distribution (CO-ACD) Service  ............  81 
CENTRON Management System (CMS)  ...................................................  1 
 
Dial Switching Systems ..............................................................................  1 
 
Emergency Reporting Service  ....................................................................  8 
Emergency Transport Backup (ETB)  .........................................................  65 
Enhanced Universal Emergency Number Service (E9-1-1) .......................  22 
 
Optional Service Features ...........................................................................  1 
 
Public Safety Answering Point (PSAP) Equipment  ..................................  56 
 
Uniform Call Distribution  ..........................................................................  76 
Universal Emergency Number Service 9-1-1       8  
 
 
 
 
 
 

 
 
 
 
 
 
 
 (N) 
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 9.  CENTRAL OFFICE SERVICES 
 
9.1 DIAL SWITCHING SYSTEMS (Cont'd) 
 
9.1.12 CENTRAFLEX  SYSTEM 1 
 
 A. Description 
 
  CENTRAFLEX System 1 (CS1) Service provides optional Custom Calling features 

to residence exchange access flat and measured lines. 
 
  The CS1-Six Pack will provide a system of features on two to six central office 

lines.  The billing record of toll calls on lines using CS1 service will not be 
affected by the application of the features of this service. 

 
  The CS1 allows a multiline customer to integrate separate lines into a 

communication system. 
 
 1. The following standard features are included in the packages: 
 
  Intercom Dialing 
   
  A user of a CS1-Six Pack equipped line can dial up to five other lines in the same 

CS1 group by dialing an access code followed by a single digit. 
 
  Call Hold 
   
  A user of a CS1 line can place any established call on hold by flashing the 

switchhook and dialing a code.  This frees the line to originate another call or use 
the call pickup feature. 

 
  Touch-Tone 
    
  A CS1 line will be equipped with touch-tone service.  The CS1 user must use a 

tone-signaling set to activate features. 
 
  User Transfer 
   
  The user of a CS1 line can transfer an established call to another line within or 

outside the CS1 group. 
 
  Conferencing 
   
  The user of a CS1 line can hold an in-progress call and complete a second call 

while maintaining privacy from the first call.  In addition, the user of a CS1 line 
may choose to add on the previously held call into a three-way conference. 

 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 9.  CENTRAL OFFICE SERVICES 
 
9.1 DIAL SWITCHING SYSTEMS  
9.1.12 CENTRAFLEX  SYSTEM 1 (Cont'd) 
 A. Description 
  
 2. The following selection of optional features are available to CS1 customers: 
 
  Call Waiting 
   
  Provides a tone burst alert to a CS1 user on an existing call to advise that another 

call is waiting. 
 
  Call Forwarding - Variable 
   
  Automatically transfers all calls made to the subscribing line to a different line, 

within or outside the CS1 group. 
 
  Speed Calling - CS1-Six Pack 
   
  Allows a user of a CS1 line to abbreviate dialing patterns for frequently called and 

emergency numbers.  By dialing an access code followed by two digits, a 
customer can dial up to 30 preprogrammed numbers.  All lines in a CS1 group 
share the same list which can be reprogrammed from a customer specified line. 

 
  Distinctive Ringing 
   
  Allows the customer to distinguish between incoming and intercom calls by 

providing distinctive ringing patterns on all lines in the system.  CS1 lines in a 
system that is equipped for distinctive ringing which are also assigned the CS1 
Call Waiting feature will receive distinctive tones on incoming and intercom calls 
which are waiting.  If one line of the system selects this feature, all lines of the 
system must be equipped with this feature. 

 
  Call Forwarding-Don't Answer 
   
  This feature automatically transfers to an alternate designated line, incoming calls 

from inside or outside the CENTRAFLEX 1 system that encounter a don't answer 
condition.  This feature is in operation on a continuous basis and cannot be 
activated or deactivated by the customer. 

 
  Call Forwarding-Busy Line 
   
  This feature automatically transfers to an alternate designated line, incoming calls 

from inside or outside the CENTRAFLEX 1 system that encounter a busy 
condition.  This feature is in operation on a continuous basis and cannot be 
activated or deactivated by the customer. 

  
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 9.  CENTRAL OFFICE SERVICES 
 
9.1 DIAL SWITCHING SYSTEMS  
9.1.12 CENTRAFLEX  SYSTEM 1 (Cont'd) 
 
 B. Terms and Conditions 
 
 1. All access lines terminating in a system must be served by the same central 

office entity. 
 
 2. Exchange access lines for the same customer terminating in different locations 

served by a single central office entity may be arranged within the same 
system.  For lines terminating at a secondary location in a different central 
office, an interoffice mileage charge will apply. 

 
 3. The quality of transmission may vary when calls are forwarded or connected 

via CS1 conferencing depending on the distance and routing involved. 
 
 4. The CS1 requires special central office equipment and is not provided in all 

central offices.  The Company may furnish CS1 where there is available central 
office equipment with the proper program updates, as determined by the 
Company. 

 
 5. CS1 is not available on trunks, remote switching systems (RSS) systems or, 

Public Communications Service. 
 
 6. Touch-tone signaling is required for each access line terminating in CS1.  A 

touch-tone set is required on each line in order to use the # and * for 
Abbreviated Dialing and other features. 

 
 7. CS1 standard and optional features cannot be used in conjunction with the 

following Custom Calling features, as defined in 5.4.3, preceding:  Calling 
Waiting, Call Forwarding-Variable, Three-Way Calling, Speed Calling 8, and 
Speed Calling 30. 

 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 9.  CENTRAL OFFICE SERVICES 
 
9.1 DIAL SWITCHING SYSTEMS  
9.1.12 CENTRAFLEX  SYSTEM 1 (Cont'd)  
 B. Terms and Conditions (Cont'd) 
 
 8. Other Centrex-type services from this Section are not available for use on a CS1 

line.  Features from other Tariff sections are not available on a CS1 line. 
 
 9. All lines of a system must be CS1-Six Pack lines.  The lines cannot be mixed 

between Six Pack and Bell Pack systems in 109.1.12, following. 
 
 10. Any CS1 customer utilizing a measured type of line will not be billed a measured 

rate for intercom calls originating from the CS1 line. 
 
 11. A CS1-Six Pack can only subscribe to one CS1 Speed Calling feature for a 30 

number list and all six lines can share access to the one list. 
 
 12. The hunting arrangements available on CS1 are defined in 5.4.11, preceding. 
 
 13. When a CS1 system contains both residence and business lines, only one 

residence line is permitted and the one residence line must be a measured type of 
service.  In addition, no Hunting or Call Forward-Busy Line features are 
permitted between the business and residence lines.  The business line must be the 
first line on the system.  If a telephone number change is required to combine a 
residence line and a business line in one system, no Change of Telephone Number 
charge is applicable. 

 
 14. A CS1 system cannot have flat rate and measured type lines on the same system. 
 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 9.  CENTRAL OFFICE SERVICES 
 
9.1 DIAL SWITCHING SYSTEMS  
9.1.12 CENTRAFLEX  SYSTEM 1 (Cont'd) 
 
 C. Rates and Charges 
 
  The rates and charges following are for residence CS1 only and are in addition to 

the applicable service charges, monthly rates and nonrecurring charges for access 
lines and other services or equipment with which they are associated. 

 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 
 1. CS1-Six Pack 
 

• CS1-Six Pack,  
 first  exchange  
 line terminating MVP $8.00 $5.00 
 
• CS1-Six Pack, 
 each additional 
 line terminating MVPAL 8.00 4.00 
 
• CS1 Speed Calling, 
 per group, 30 number 
 list MVPCD 8.00 2.50 

 
 2. Optional Features 
 

• Call Waiting, per 
 line arranged MVPCW 3.25 3.00 
 
• Call Forwarding - 
 Variable, per line 
 arranged MVPCF 3.25 2.00 
 
• Call Forwarding - 
 Busy Line, per line 
 arranged 

- Incoming only MVPBL 3.25 0.50 
- All Calls MVPBC 3.25 0.50 

 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 9.  CENTRAL OFFICE SERVICES 
 
9.1 DIAL SWITCHING SYSTEMS  
9.1.12 CENTRAFLEX SYSTEM 1 (Cont'd) 
 C. Rates and Charges 
 2. Optional Features (Cont'd) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Call Forwarding - Don't  
 Answer, per line arranged 

- Incoming only MVPDA $3.25 $0.50 
- All Calls MVPDC 3.25 0.50 

 
• Alternate Answering- 
 (Call Forward - Busy/ 
 Don't Answer), 
 per line MVPAA — 3.00 

 
• Distinctive Ringing, 
 per line MVPDR 3.25 0.50 

 
• Call Pickup, Basic E3P 3.25 0.75 

- Directed - Barge in DPG 3.25 1.00 
- Directed - Non Barge in E6D 3.25 1.00 

  
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 

 
SUBJECT SHEET 
 
976 Information Delivery Service .................................................................. 82 
 
CENTRAFLEX Single Line ............................................................................ 1 
CENTRAFLEX System 1 ............................................................................. 16.1 
Centrex 21 Service ......................................................................................... 63 
CENTREX PLUS Service ........................................................................... 62.1 
CENTRON II Service ..................................................................................... 17 
CENTRON Custom ........................................................................................ 16.8 
Customized Call Management Services ........................................................ 1 
 
Dial Switching Systems  ................................................................................ 1 
 
Public Announcement Services ..................................................................... 82 
 
 
 
 
 
 

 
 
 
 
 
 
 
 (N) 
 
 (N) 
  
 (T) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS (Cont’d) 
 
109.1.12 CENTRAFLEX SYSTEM 1 
 
 A. Description 
 
  CENTRAFLEX System 1 (CS1) Service provides optional Custom Calling features 

to business exchange access flat and measured lines. 
 
  CS1 is grandfathered to existing business customers in service before September 

24, 1989.  Service that is moved, changed, or disconnected is no longer 
grandfathered. 

 
  The CS1 is offered in two categories.  The CS1-Six Pack will provide a system of 

features on 2 to 6 central office lines.  The CS1-Bell Pack will provide a system of 
features on 2 to 30 central office lines.  The billing record of toll calls on lines 
using CS1 service will not be affected by the application of the features of this 
service. 

 
  The CS1 allows a multiline customer to integrate separate lines into a 

communication system. 
 
 1. The following standard features are included in the packages: 
 
  Intercom Dialing 
 
  A user of a CS1-Six Pack equipped line can dial up to five other lines in the same 

CS1 group by dialing an access code followed by a single digit.  A user of a CS1-
Bell Pack equipped line can dial up to 29 other lines in the same CS1 group by 
dialing an access code followed by two digits. 

 
  Call Hold 
 
  A user of a CS1 line can place any established call on hold by flashing the 

switchhook and dialing a code.  This frees the line to originate another call or use 
the call pickup feature. 

 
  Touch-Tone 
 
  A CS1 line will be equipped with touch-tone service.  The CS1 user must use a 

tone-signaling set to activate features. 
 
 
(M)  Material previously found on this sheet has been moved to Sheet 16.8. 
 

 
 
 
 
 (M)(N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRAFLEX SYSTEM 1 
 A. Description 
 1. The following standard features are included in the packages: (Cont'd) 
 
  User Transfer 
 
  The user of a CS1 line can transfer an established call to another line within or 

outside the CS1 group. 
 
  Conferencing 
 
  The user of a CS1 line can hold an in-progress call and complete a second call 

while maintaining privacy from the first call.  In addition, the user of a CS1 line 
may choose to add on the previously held call into a three-way conference. 

 
 2. The following selection of optional features are available to CS1 customers: 
 
  Call Waiting 
 
  Provides a tone burst alert to a CS1 user on an existing call to advise that another 

call is waiting. 
 
  Call Forwarding - Variable 
 
  Automatically transfers all calls made to the subscribing line to a different line, 

within or outside the CS1 group. 
 
  Speed Calling - CS1-Six Pack 
 
  Allows a user of a CS1 line to abbreviate dialing patterns for frequently called and 

emergency numbers.  By dialing an access code followed by two digits, a 
customer can dial up to 30 preprogrammed numbers.  All lines in a CS1 group 
share the same list which can be reprogrammed from a customer specified line. 

 
  Speed Calling - CS1-Bell Pack 
 
  Allows a user of a CS1 line to abbreviate dialing patterns for frequently called and 

emergency numbers.  By dialing an access code followed by two digits, a 
customer can dial up to 6 preprogrammed numbers.  A 30 number Speed Calling 
option is also available.  However, Intercom Dialing and 30 number Speed 
Calling may not be combined on the same system. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRAFLEX SYSTEM 1 
 A. Description 
 2. The following selection of optional features are available to CS1 customers: 

(Cont'd) 
 
  Distinctive Ringing 
 
  Allows the customer to distinguish between incoming and intercom calls by 

providing distinctive ringing patterns on all lines in the system.  CS1 lines in a 
system that is equipped for distinctive ringing which are also assigned the CS1 
Call Waiting feature will receive distinctive tones on incoming and intercom calls 
which are waiting.  If one line of the system selects this feature, all lines of the 
system must be equipped with this feature. 

 
  Call Forwarding-Don't Answer 
 
  This feature automatically transfers to an alternate designated line, incoming calls 

from inside or outside the CENTRAFLEX 1 system that encounter a don't answer 
condition.  This feature is in operation on a continuous basis and cannot be 
activated or deactivated by the customer. 

 
  Call Forwarding-Busy Line 
 
  This feature automatically transfers to an alternate designated line, incoming calls 

from inside or outside the CENTRAFLEX 1 system that encounter a busy 
condition.  This feature is in operation on a continuous basis and cannot be 
activated or deactivated by the customer. 

 
  Call Pickup 
 
  Enables a user of a CS1 line to answer a call which has been directed to another 

line in the CS1 group. 
 
  Directed Call Pickup enables the user to selectively pick up another line in the 

CS1 group, with or without the ability to "barge into" an existing connection.  A 
burst of tone alerts the conversants that a third party is about to enter the 
conversation. 

 
  800 Service Call Transfer 
 
  Allows an 800 Service call to be transferred to another line. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRAFLEX SYSTEM 1 (Cont’d) 
 
 B. Terms and Conditions 
 
 1. All access lines terminating in a system must be served by the same central office 

entity. 
 
 2. Exchange access lines for the same customer terminating in different locations 

served by a single central office entity may be arranged within the same system.  
For lines terminating at a secondary location in a different central office, an 
interoffice mileage charge will apply. 

 
 3. The quality of transmission may vary when calls are forwarded or connected via 

CS1 conferencing depending on the distance and routing involved. 
 
 4. The CS1 requires special central office equipment and is not provided in all 

central offices.  The Company may furnish CS1 where there is available central 
office equipment with the proper program updates, as determined by the 
Company. 

 
 5. CS1 is not available on trunks, remote switching systems (RSS), systems, Public 

Communications Service. 
 
 6. Touch-tone signaling is required for each access line terminating in CS1.  A 

touch-tone set is required on each line in order to use the # and * for Abbreviated 
Dialing and other features. 

 
 7. CS1 standard and optional features cannot be used in conjunction with the 

following Custom Calling features, as defined in 5.4.3, preceding:  Calling 
Waiting, Call Forwarding-Variable, Three-Way Calling, Speed Calling 8, and 
Speed Calling 30. 

 
 8. Other Centrex-type services from this Section are not available for use on a CS1 

line.  Features from other Tariff sections are not available on a CS1 line. 
 
 9. All lines of a system must be CS1-Six Pack lines or CS1-Bell Pack lines.  The 

lines cannot be mixed between Six Pack and Bell Pack systems. 
 
 10. Any CS1 customer utilizing a Measured type of line will not be billed a measured 

rate for intercom calls originating from the CS1 line. 
 
 11. A CS1-Six Pack can only subscribe to one CS1 Speed Calling feature for a 30 

number list and all six lines can share access to the one list. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRAFLEX SYSTEM 1 
 B. Terms and Conditions (Cont’d) 
 
 12. A CS1-Bell Pack can only subscribe to a CS1 Speed Calling feature for six 

number lists.  Each line can have its own list but it cannot share its list with 
another line. 

 
 13. The hunting arrangements available on CS1 are defined in 5.4.11, preceding. 
 
 14. When a CS1 system contains both residence and business lines, only one 

residence line is permitted and the one residence line must be a measured type of 
service.  In addition, no Hunting or Call Forward-Busy Line features are permitted 
between the business and residence lines.  The business line must be the first line 
on the system.  If a telephone number change is required to combine a residence 
line and a business line in one system, no Change of Telephone Number charge is 
applicable. 

 
 15. A CS1 system cannot have flat rate and measured type lines on the same system. 
 
 16. CS1 is grandfathered to existing business customers subscribing to service before 

September 24, 1989.  Service that is moved, changed, or disconnected is no longer 
grandfathered. 

 
 17. Nonrecurring charges will be waived for business customers converting from CS1 

to Customized Call Management Services and keeping the same features.  
Changes or additions of features will incur applicable nonrecurring charges. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRAFLEX SYSTEM 1 (Cont’d) 
 
 C. Rates and Charges 
 
  The rates and charges following are for business CS1 only and are in addition to 

the applicable service charges, monthly rates and nonrecurring charges for access 
lines and other services or equipment with which they are associated. 

 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 
 1. CS1-Six Pack 
 

• CS1-Six Pack, first  
 exchange line terminating MVP $  8.00 $7.65 
 
• CS1-Six Pack, each  
 additional line terminating MVPAL 8.00 6.65 
 
• CS1 Speed Calling, per  
 group, 30 number list MVPCD 8.00 1.50  

 
 2. CS1-Bell Pack 
 

• CS1-Bell Pack, first  
 exchange line terminating MBW 90.00  8.15 
 
• CS1-Bell Pack, each  
 additional line terminating MBWAL 3.25  7.15 
 
• CS1 Speed Calling, per  
 line, 6 number list MBWCD 3.25  1.50  
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.12 CENTRAFLEX SYSTEM 1 
 C. Rates and Charges (Cont’d) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 
 3. Optional Features 
 

• Call Waiting, per line arranged MBWCW $  3.25 $2.00  
 
• Call Forwarding - Variable, 
 per line arranged MBWCF 3.25 1.05 
 
• Call Forwarding - Busy Line, 
 per line arranged 

- Incoming only MBWBL 3.25 1.36 
-  All Calls MBWBC 3.25 1.36 

 
• Call Forwarding - Don't  
 Answer, per line arranged 

-  Incoming only MBWDA 3.25 0.75 
-  All Calls MBWDC 3.25 0.75 

 
• Alternate Answering- 
 (Call Forward - Busy/ 
 Don't Answer), 
 per line MVPAA — 3.00 

 
• Distinctive Ringing, per line MBWDR 3.25 0.50 
 
• Call Pickup, Basic E3P 3.25 0.75 

- Directed - Barge in DPG 3.25 1.00 
- Directed - Non Barge in E6D 3.25 1.00 

 
• 800 Service 

- Call Transfer Series EE8 20.00 2.00 
- 800 Service Call Transfer, 
 Multiline YYO 20.00  1.75 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 

 
109.1 DIAL SWITCHING SYSTEMS (Cont’d) 
 
109.1.13 CENTRON CUSTOM 
 
 A. Description 
 
 1. CENTRON Custom is a business communications service furnished only from a 

Stored Program Controlled central office and is offered subject to the availability 
of facilities and applicable generic feature programs.  The provision of such 
facilities and programs will be determined by the Telephone Company based upon 
regular engineering practices and economic consideration. 

 
  CENTRON Custom is so arranged as to provide the following basic service 

features: 
 

• Direct inward and outward dialing of exchange and long distance message 
network calls from stations and attendant positions. 

 
• Intercommunication between station lines of the same CENTRON Custom 

system. 
 
• Identification, by main station line number on the customer's bill, of outgoing 

and incoming collect long distance message network calls. 
 
• Call transfer - all calls, provides for all transfers including direct inward dialing 

to DOD, consultation hold and add-on for any established call without the 
assistance of an attendant. 

 
• Main station lines series completion and multiline hunting.[1] 
 
• Common recorded announcement for interception of calls to unassigned station 

numbers. 
 
• Touch-Tone calling provided on station lines. 
 
• Trunk answer any station for incoming primary listed directory calls. 

 
 
 
 
 
 
 
[1] Hunting requirements differ by type of office. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 

 
109.1 DIAL SWITCHING SYSTEMS 
109.1.13 CENTRON CUSTOM 
 A. Description (Cont'd) 
 
 2. Miscellaneous lines are those lines which are not a basic party of the CENTRON 

Custom system, i.e., CCSA, tie lines, WATS, Foreign Exchange, etc., but which 
require CENTRON Custom switching capabilities in order to function with 
CENTRON Custom service.  Each miscellaneous line that is terminated in a 
CENTRON Custom system requires a termination arrangement. 

 
 3. Main station line features may be provided for attendant access lines where 

facilities permit. 
 
 4. Group Use Service provides intercommunication capability for different 

customers to dial one another by way of a four or five digit number provided the 
different customers are served from the serving central office. 

 
 5. Features 
 
  Standard CENTRON Custom features allowed on main station lines: 
 

• Restriction (line Class of Service) 
 
- Semi-Restricted 
- Non-Restricted 
- Toll Restriction 
 

• Hunting 
 
- Series Sequential 
- Series Non-Sequential 
- Multiline 
- Flexible Station Hunting (2B ESS) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 

 
109.1 DIAL SWITCHING SYSTEMS 
109.1.13 CENTRON CUSTOM 
 A. Description (Cont'd) 
 
 6. CENTRON Custom provides the following standard main line classes of services.   
 
 LINE CLASS CODE 
 FLAT MEASURED 
 

• Non Restricted - Station may originate calls to RNN RM1 
 intragroup stations, and the message network. 
 This class of service may receive all types of calls. 
 
• Non Restricted Outgoing - Semi Restricted RNS RM2 
 terminating - Station may originate calls to 
 intragroup stations and the message network. 
 This class of service may receive calls from 
 intragroup stations only[1] 

 
• Non Restricted Outgoing - Deny terminating - RND RM3 
 Station may originate calls to intragroup 
 stations, and the message network.  This class 
 of service cannot receive any calls. 
 
• Semi Restricted Outgoing - Non Restricted RSN RSN 
 terminating - Station may originate calls to 
 intragroup stations.  This class of service 
 may receive all types and calls.[1] 
 
• Semi Restricted Outgoing - Deny terminating - RSD RSD 
 Station may originate calls to intragroup stations. 
 This class of service cannot receive any calls.[1] 
 
• Semi Restricted Outgoing - Semi Restricted RS1 RS1 
 Incoming - Station may originate and receive 
 calls from intragroup stations.[1] 
 
 
 
 
 
 
 

[1] Not available in 2B ESS offices. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 

 
109.1 DIAL SWITCHING SYSTEMS 
109.1.13 CENTRON CUSTOM 
 A.6. (Cont'd) 
 
 LINE CLASS CODE 
 FLAT MEASURED 
 

• Deny Origination - Non Restricted terminating RDN RDN 
 Station cannot originate any calls.  Station 
 may receive all types of calls. 
 
• Deny Origination - Semi Restricted terminating RDS RDS 
 Station cannot originate any calls.  Station 
 may receive calls from intragroup stations.[1] 
 
• Toll Restricted Origination - Non Restricted RTR RM5 
 terminating - Station may originate local 7 
 digit, 911 emergency, 1+411 local information, 
 1+800 Inwats, and repair service calls only. 
 Station may terminate all types of calls. 
 
• 800 Service (inwats) terminated - station RIW RIW 
 is the switching telephone number. 
 
• 800 Service (inwats) attendant terminated - RIX RIX 
 attendant station is the switching telephone 
 number. 
 
• 800 Service (inwats) terminated - station RIN RIN 
 is the switching telephone number (non 
 restricted origination)[1] 

 
 
 
 
 
 
 
 
 
 
 
 
[1] Not available in 2B ESS offices. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 

 
109.1 DIAL SWITCHING SYSTEMS 
109.1.13 CENTRON CUSTOM 
 A.6. (Cont'd) 
 
  All classes of service with the exception of Deny Origination, are allowed access 

to tie lines, CCSA, and WATS etc., providing the station is translated with the 
proper category codes. 

 
  New line class code screening may be negotiated, providing the office is capable 

of the arrangement requested. 
 
 7. Split service common equipment is required when a CENTRON Custom customer 

desires to segregate the CENTRON Custom station lines into separate groups, 
thereby enabling each group to have a different set of system common features. 

 
 8. The network demarcation for CENTRON Custom is the point at which the 

entrance facilities to the building, office park or buildings, within a campus 
environment are initially terminated.  CENTRON Custom service and features are 
provided up to the network demarcation at rates and charges specified herein.  The 
customer will be responsible for provision of all wire and/or cable facilities on the 
customer's side of the network demarcation.  Any such facilities installed by the 
Company will be on a cost plus contribution basis. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 

 
109.1 DIAL SWITCHING SYSTEMS 
109.1.13 CENTRON CUSTOM (Cont'd) 
 
 B. Regulations 
 
 1. All CENTRON Custom station lines must be associated with the main switching 

equipment.  Satellite switching equipment is not offered with CENTRON Custom.  
Other switching systems connected to a CENTRON Custom system by tie lines or 
group use arrangements are considered as separate systems and are billed as such. 

 
 2. Suspension, either full or partial, of CENTRON Custom is not permitted. 
 
 3. Customer will be responsible to furnish all terminal equipment and jacks used 

with the CENTRON Custom. 
 
 4. The rates and charges specified for CENTRON Custom are in addition to the 

regular rates and charges for the services with which the CENTRON Custom is 
associated, e.g., WATS, CCSA, etc. 

 
 5. One primary directory listing is furnished without charge for each CENTRON 

Custom system.  Directory listings of main station lines may be provided at the 
regular business additional listing rate (CLT) as specified in 5.7.1, preceding. 

 
 6. Transfer of calls will be provided on listed directory numbers on a total system 

disconnect only. 
 
 7. Customers not wishing to change their listed directory number to be part of a total 

CENTRON System, which is part of their same wire center, may keep their 
existing number(s) as an option.  A nonrecurring charge as specified in D. Rates 
and Charges will apply. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 

 
109.1 DIAL SWITCHING SYSTEMS 
109.1.13 CENTRON CUSTOM (Cont'd) 
 
 C. Rates and Charges - General 
 
 1. At the time a main station line is initially installed, it will be equipped with a main 

station line class of service, intercommunication, Touch-Tone and if desired 
sequential, nonsequential or multiline hunting arrangement as determined jointly 
by the customer and the Company. 

 
 2. Station lines provided in an exchange zone are subject to the applicable local 

service increment specified in 5.1.6. 
 
 3. The number of simultaneous exchange and long distance message network calls to 

and from main station line locations and attendant positions are limited by the 
number of Network Access Registers subscribed to by the customer. 

 
 4. In the event CO blocking occurs for a customer, a traffic measurement study will 

be required at rates and charges specified in 10.10.4.  When the blocking is due to 
an increase in customer usage, additional Network Access Registers will be added 
and the customer billed accordingly.  This blocking is defined as an excess of 7% 
overflow (compared to a total or originating or terminating attempts) during busy 
hour over 20 business days. 

 
 5. CENTRON Custom network access is available on a flat or measured rate basis.  

For measured service, usage charges specified in 5.2.1 apply in addition to the 
monthly access rate specified herein. 

 
 6. CENTRON Custom rates, except Network Access Registers, will be based upon 

individual customer requirements, cost and rate levels on a case by case basis. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 

 
109.1 DIAL SWITCHING SYSTEMS 
109.1.13 CENTRON CUSTOM (Cont'd) 
 
 D. Rates and Charges - Common Equipment and Lines 
 
 1. Common Equipment 
 
  MONTHLY 
 USOC RATE 
 

• CENTRON Common 
 Equipment, per system  

- Up to 100 lines ERC $42.18 
- 101 to 300 lines ERC 42.18 
- 301 to 600  ERC 42.18 
- 601 to 1000 ERC 42.18 
- Above 1000 ERC 42.18 

 
 2. Main and Off Premises Extension Station Lines 
 

• Main station and  
 intercommunication  
 line terminated at  
 customer's premises EXO [1] 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Monthly rate will be based upon individual customer requirements, cost, and rate 

levels on a case by case basis. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS  
 
109.1.16 CENTREX PLUS SERVICE 
 

Effective September 1, 2004, Centrex Plus Service was grandfathered to 
current customers.  Effective December 31, 2008, Qwest is withdrawing 
Centrex Plus Service altogether.  Customers on month-to-month arrangements 
will need to migrate to another service by December 31, 2008.  Customers 
whose contract term expires on or before December 31, 2008, will have until 
December 31, 2008 to migrate to another service.  Customers with month-to-
month arrangements or a contract that expires prior to December 31, 2008, may 
continue to use Centrex Plus Service until December 31, 2008.  Customers 
with contracts that expire after December 31, 2008, must migrate to another 
service by December 31, 2008.  Customers will not incur termination liability 
for the disconnection of Centrex Plus for any reason as a result of this 
withdrawal.  Qwest reserves the right to convert a customer’s Centrex Plus 
service to an appropriate alternative service based on current utilization at 
month-to-month rates. 

 
 A. Description 
 
 1. Centrex Plus Service is a business communications system furnished only from a 

Stored Program Controlled Central Office (CO) and is offered subject to the 
availability of facilities and applicable generic feature programs.  A group of 
station lines is translated for an individual customer group and provides common 
access to a predetermined group of system features.  Customers have a choice of 
access to the general network via each Centrex Plus station line (non-blocking) or 
controlled access (blocking) depending upon the number of Network Access 
Facilities subscribed to by the customer as found in 5.3.6, preceding. 

 
 2. Centrex Plus standard features include the following features depending upon the 

serving CO: 
 
• Audible Message Waiting 
• Automatic Call Back 
• Call Forwarding - Busy Line 
• Call Forwarding - Don't Answer 
• Call Forwarding - Variable 
• Call Hold 
• Call Park 
• Call Pickup 
• Call Waiting 

- Call Forwarding of Call Waiting Calls - Terminating 
- Dial Originating - Cancel Call Waiting 
- Originating 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 A. Description 
 2. Centrex Plus standard features include the following features depending upon the 

serving CO:  (Cont'd) 
 

• Conference Calling 
• Data Call Protection 
• Direct Inward Dialing 
• Direct Outward Dialing 
• Distinctive Ringing/Distinctive Call Waiting Tone 
• Executive Busy Override 
• Hunting 
• Individual Line Billing 
• Intercept 
• Intrasystem Calling 
• Last Number Redial 
• Line Restrictions 
• Make Set Busy 
• Network Speed Call 
• Outgoing Trunk Queuing 
• Speed Calling 
• Three-Way Calling/Consultation Hold/Call Transfer 
• Touch-Tone 
• Trunk Answer Any Station (Night Service) 

 
 3. Centrex Plus optional features include the following features depending upon the 

serving central office: 
 

• Account Codes 
• Attendant Access Line Service 
• Attendant Set Interface[1] 
• Authorization Codes 
• Automatic Route Selection (ARS) 

- Facility Restriction Level[2] 
- Time of Day Control 
- Expensive Route Warning Tone 

 
 
 
 
[1] Available only from a DMS-100 central office. 
 
[2] Available only from a 5ESS central office. 
  
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 A. Description 
 3. Centrex Plus optional features include the following features depending upon the 

serving central office: (Cont'd) 
 

• Call Forward Don't Answer/Call Forward Busy Customer Programmable 
• Call Forwarding via Private Facilities 
• Centrex Management System (CMS) 
• Caller ID LIDB Listing 
• Direct Inward System Access (DISA)[1] 
• Electronic Set Service[1] 

- Auto Answer Back 
- Automatic Dial 
- Automatic Line 
- Business Set Call Forward Per Key 
- Business Set Inspect Key 
- Call Forward Reason Display 
- Direct Station Selection/Busy Lamp Field 
- Display Called Number 
- Display Calling Number 
- Executive Message Waiting 
- Fast Transfer 
- Group Intercom 
- Group Intercom All Calls 
- Message Center 
- Message Waiting Set 
- Music on Hold - Electronic Set 
- Originating/Terminating Line Select 
- Privacy Release 
- Query Time 
- Station Camp-On 
 

 
 
 
 
 
 
 
 
 
 
 
[1] Available only from a DMS-100 central office. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 A. Description 
 3. Centrex Plus optional features include the following features depending upon the 

serving central office: (Cont'd) 
 

• Hot Line 
• Loudspeaker Paging 
• Message Waiting Visual 
• Multiple Position Hunt 
• Music on Hold[1] 
• Music on Hold System[2] 
• Remote Access[2] 
• Station Message Detail Recording 
• Time of Day NCOS (Network Class of Service) Update[1] 
• Time of Day Routing[1] 
• Trunk Verification From Designated Station[1] 
• Uniform Call Distribution 

 
 4. Miscellaneous facility terminations are those lines and trunks which are not a 

basic part of the Centrex Plus system, e.g., Voice Grade Circuits, Wide Area 
Telecommunications Service, etc., but which require Centrex Plus switching 
capabilities in order to function with Centrex Plus service.  Each miscellaneous 
line that is terminated in a Centrex Plus system requires a termination 
arrangement. 

 
 5. Main station line features may be provided for attendant access lines where 

facilities permit. 
 
 6. Split service common equipment is required when a Centrex Plus customer 

desires to segregate the Centrex Plus station lines into separate groups, thereby 
enabling each group to have a different set of system common features. 

 
 7. Centrex Plus service and features are provided up to the demarcation point at rates 

and charges specified herein.  The customer will be responsible for provision of 
all wire and/or cable facilities on the customer's side of the demarcation point.  
Any such facilities installed by the Company will be provided on a time and 
materials basis. 

 
 
 
 
 
[1] Available only from a DMS-100 central office. 
 
[2] Available only from a 5ESS central office. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE (Cont'd) 
 
 B. Terms and Conditions 
 
 1. All Centrex Plus station lines must be associated with the main switching 

equipment.  Other switching systems connected to a Centrex Plus system by 
Voice Grade Circuits or group use arrangements are considered as separate 
systems and are billed as such. 

 
 2. Customer request for temporary suspension, either full or partial, of Centrex Plus 

Service is not permitted.  Seasonal disconnects are allowed providing all rates and 
charges still apply. 

 
 3. Where a Stored Program Controlled CENTRON Custom customer elects to 

convert to Centrex Plus Service, nonrecurring charges do not apply to in-service 
station lines, terminating arrangements, and optional service features provided 
that (1) the customer's system continues to be served by the same switching 
equipment, (2) there is no interruption of service, and (3) there are no moves, 
changes or additions of such in service station lines, arrangements and features. 

 
 4. Customers will be responsible to furnish all premises wiring, terminal equipment 

and jacks used with the Centrex Plus Service. 
 
 5. The rates and charges specified for Centrex Plus are in addition to the regular 

rates and charges for the services with which the Centrex Plus is associated, e.g., 
Wide Area Telecommunications Service, Voice Grade Circuits, etc. 

 
 6. One primary directory listing is furnished without charge for each Centrex Plus 

system.  Directory listings of main station lines may be provided at the regular 
business additional listing rate (CLT) as specified in 5.7.1, preceding. 

 
 7. Transfer of calls will be provided on listed directory numbers on a total system 

disconnect only. 
 
 8. Customers not wishing to change their listed directory number to be part of a total 

system may keep their existing number(s).  The customers existing numbers must 
reside in the same central office and control group. 

 
 9. Each customer will be required to sign a contractual agreement for the furnishing 

of services on a rate stabilized basis. 
 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 B. Terms and Conditions (Cont'd) 
 
 10. After the Service Date, if a customer removes, in whole or in part, Main Station 

Lines to a level that is less than 60% of the initial number of Main Station Lines, 
a termination charge shall apply.  On the first anniversary of the customers Rate 
Stability agreement, the termination liability threshold will be re-calculated based 
on the number of station lines then in service.  This revised number shall remain 
in effect for the balance of the agreement.  The termination charge is specified in 
2.2.14, preceding. 

 
 11. Centrex Plus Service is subject to the terms of the Termination Liability/Waiver 

Policy, set forth in 2.2.14, preceding. 
 
 12. Nonrecurring charges can be spread over the life of the contract at the present cost 

of money to the Company. 
 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 B. Terms and Conditions (Cont'd) 
 
 13. The customer may request a transfer of service from the customer premises 

location(s) to other customer premises location(s) within the Company's fourteen  
state service area.  The Company shall grant the customer's request if: 

 
• Necessary facilities are available; 
 
• The customer pays all uncollected costs associated with the original premises 

location including, but not limited to, stranded facilities costs, installation 
costs, labor costs, engineering costs, and service order charges; 

 
• The customer agrees to pay the recalculated monthly service charges and 

nonrecurring charges for the new location; 
 
• The move results in customer retaining in total the same or a greater number of 

Station Lines; 
 
• Service is connected at the new location within thirty days of the disconnect 

date at the old location; and 
 
• The Company and the customer execute either a written Supplement to this 

Rate Stability Plan or a new Rate Stability Plan, as is appropriate, with a term 
that is at least equal to the remaining term of this Rate Stability Plan. 

 
  If the move results in the customer retaining in total fewer Station Lines or if 

service is not connected at the new location(s) within thirty days of the disconnect 
date at the old location(s), the termination charge applies. 

 
 14. Customer Location 
 
  Customer primary location is that customer location within the area of their 

current serving CO designated on the customer's billing record. 
 
  Customer secondary location is a customer location other than the primary 

location served by one or more lines of the Centrex Plus system. 
 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 B. Terms and Conditions (Cont'd) 
 
 15. Centrex Plus Service is not available on Public Communications Service. 
 
 16. A customer may choose to combine station lines terminating at different locations 

into a single system.  All station lines terminating in a system must be served by 
the same CO.  Lines terminating or originating in different exchange or COs are 
subject to rates and charges found in the Private Line Transport Services Tariff. 

 
 17. The quality of transmission for calls utilizing Call Forwarding or Conferencing 

may vary depending on the distance and routing involved.  For an enhanced 
quality of transmission, line conditioning is available at appropriate rates and 
charges as found in 5.4.5, preceding. 

 
 18. Centrex Plus Service requires special CO equipment and is not provided in all 

COs.  The Company may furnish Centrex Plus where there is available facilities 
and CO equipment, with the proper program updates, as determined by the 
Company. 

 
 19. Centrex Plus Optional Features will be furnished only where facilities permit as 

determined by the Company. 
 
 20. Customers with eight or more Joint User Listings will be classified as central 

office resellers and must be registered as such with the Oregon Public Utility 
Commission.  In addition, a Surcharge found in D.9., following, will be applied to 
each Centrex Plus station line. 

 
 21. Centrex Plus telephone numbers may be sequential or nonsequential.  Sequential 

numbers may be assigned if blocks of numbers are available and at the discretion 
of the Company.  Customers requesting that numbers in sequential block be 
removed from the block will be charged a Block Compromise Charge as specified 
for Direct-Inward-Dialing Service, found in 5.3.4, preceding. 

 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 B. Terms and Conditions (Cont'd) 
 
 22. Customers may reserve additional telephone numbers for future use at the rates 

specified for Direct-Inward-Dialing Service, found in 5.3.4, preceding. 
 
 23. Loop Diversity, Avoidance defined in the Private Line Transport Services Tariff 

is available with Centrex Plus Service. 
 
 C. Rates and Charges - General 
 
 1. Each Centrex Plus station line will include the common line facility and the 

standard features as appropriate.  Each station line will be equipped with 3-way 
calling, consultation hold, transfer, and intrasystem calling.  The remaining 
standard features may be selected on a line-by-line basis as determined jointly by 
the customer and the Company. 

 
 2. Rates and charges for the common line facilities will be charged according to the 

number of station lines per location.  Each different location will begin with the 1-
20 station line charges.  The common line facilities between 21 and 50 will have 
different rates and charges.  Common line facilities for 51 station lines and over 
will be charged according to the distance of the station line from the serving CO, 
in quarter mile increments.  Customers may add lines to a Centrex Plus system at 
the rates and charges in effect at the time the customer signed the Rate Stability 
Plan agreement. 

 
 3. The sum of the End User Common Line Charge and the Rate Stabilized flat 

station line charge will remain the same during the Rate Stability term. 
 
 4. Centrex Plus rates and charges will be developed on an individual case basis 

when unique engineering, non-standard service arrangements and/or customer 
specified dedicated investment is required. 

 
 5. Customers not wishing to change their telephone number to the existing Centrex 

Plus System telephone number range may keep their existing number (s) within 
the normal serving central office as an option.  The customer will incur a 
nonrecurring charge when a nonsequential telephone number or block of 
telephone numbers are added as Centrex Plus stations up to 20 telephone numbers 
per order.  This nonrecurring charge applies in addition to normal Centrex Plus     
station installation charges. 

 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 C. Rates and Charges - General (Cont'd) 
 
 6. Service Delivery Acknowledgment 
 
  The following applies to requests for Centrex Plus station lines, which are not 

completed by the installation due date. 
 
  For an order of ten or more additional station lines, at a single location due on the 

same date, the customer may request to negotiate an agreement with the Company 
which provides written confirmation of the agreed upon due date and  liquidated 
damages if the order is not completed by that date.  In the event the Company and 
customer cannot agree on liquidated damages, the customer will receive a waiver 
of the station line installation charges, plus a credit of the station line monthly rate 
for each month the order is delayed past the due date.  If the customer does not 
enter into an agreement, as described in this paragraph, then the provisions for 
orders up to nine lines will apply. 

 
  For an order of up to nine additional lines at a single address which is not 

completed within thirty days of the negotiated installation due date, the customer 
will receive a credit of one month's recurring rate for each month the additional 
line is not completed past the due date.  In addition, the customer will receive a 
credit of the nonrecurring charge for the additional line not completed past the 
thirty days. 

 
  The Company’s commitment to deliver the services as scheduled excludes delays 

caused by the customer or third parties, strikes, labor interruptions, accidents, acts 
of God, fire, flood, adverse weather conditions, shortage or unavailability of  
material or supplies from independent suppliers, lack of transportation, 
governmental ordinance, law, rule, regulation or restriction, condemnation or 
exercise of right of eminent domain, war or civil disorder or any other 
circumstance beyond the Company’s control. 

 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE (Cont'd) 
 
 D. Rates and Charges - Common Switching Elements 
 
  NONRECURRING 
 USOC CHARGE 
 
 1. Miscellaneous Nonrecurring 
  Charges 
 

• Change from blocking to 
 non-blocking or non-blocking 
 to blocking, per line NR9CH $5.50 

 
• Terminating a nonsequential telephone 
 number or block of telephone numbers 
 not part of the existing Centrex Plus 
 telephone number range 
 

- Per line M5A – 
 
 2. Common Equipment[1] 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Centrex Plus Common 
 Equipment, per system HYE $125.00 $40.00 
 
• Split Service Common 
 Equipment, each HYS 125.00 40.00 

 
 
 
 
 
 
 
 
 
 
[1] The above charge is in addition to all other applicable charges for the main station 

lines. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 D. Rates and Charges - Common Switching Elements (Cont'd) 
 
 3. Common line facilities, per location 
 
 a. Rate Group 1 

 
   USOC 
 (1) Month-to-month flat main station line,  
  extension station line, blocked, each[1,2,3] RKY2X, X5G2X 
 
  NONRECURRING MONTHLY 
  CHARGE RATE 
 
 1 - 20 station lines [4]  $25.50 
 21 - 50 station lines [4]  25.50 
 51 - 100 station lines [4]  10.00 
 101 - 300 station lines [4]  8.50 
 301 station lines and over[5] [4]  ICB 
 
   USOC 
 
 (2) Rate stabilized flat station line,  
  extension station line, blocked, each[1,2,3] RHN,X5S 
 
  NON-    
  RECURRING 12 TO 35 36 TO 59 60 
  CHARGE MONTHS MONTHS MONTHS 
 
 1 - 20 station lines [4] $23.00 $22.00 $21.00 
 21 - 50 station lines [4] 18.00 15.25 14.00  
 51 - 100 station lines [4] 9.00 8.25 7.50 
 101 - 300 station lines [4] 7.20 6.55 5.95 
 301 station lines and over[5] [4] ICB ICB ICB 
 
 
 
[1] In addition, the End User Common Line Charge applies to each Common Line 

Facility. 
[2] Also apply rates and charges for Network Access Facility from 5.3.6, preceding. 
[3] The rates and charges for the Common Line Facilities include the Network Access 

Channel as specified in the Private Line Transport Services Tariff. 
[4] Nonrecurring charges from Section 5, preceding, also apply. 
[5] Rates and charges will be based on an individual case basis per customer request. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 D. Rates and Charges - Common Switching Elements 
 3. Common line facilities, per location 
 a. Rate Group 1 (Cont'd) 
 
   USOC 
 
 (3) Month-to-month flat station line,  
  extension station line, non-blocked, 
  each[1,2,3] R4N,R5G 
 
  NONRECURRING MONTHLY 
  CHARGE RATE 
 
 1 - 20 station lines [4]  $25.50  
 21 - 50 station lines [4]  25.50  
 51 - 100 station lines [4]  10.00  
 101 - 300 station lines [4]  8.50 
 301 station lines and over[5] [4]  ICB 
 
   USOC 
 
 (4) Rate stabilized flat station line, 
  extension station line, 
  non-blocked, each[1,2,3] R4H,R5S 
 
  NON-    
  RECURRING 12 TO 35 36 TO 59 60 
  CHARGE MONTHS MONTHS MONTHS 
 
 1 - 20 station lines [4] $23.00 $22.00 $21.00 
 21 - 50 station lines [4] 18.00 15.25 14.00 
 51 - 100 station lines [4] 9.00 8.25 7.50 
 101 - 300 station lines [4] 7.20 6.55 5.95 
 301 station lines and over[5] [4] ICB ICB ICB 
 
 
[1] In addition, the End User Common Line Charge applies to each Common Line 

Facility. 
[2] In addition, rates and charges for usage found following will apply. 
[3] The rates and charges for the Common Line Facilities include the Network Access 

Channel as specified in the Private Line Transport Service Tariff. 
[4] Nonrecurring charges from Section 5, preceding, also apply. 
[5] Rates and charges will be based on an individual case basis per customer request. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 D. Rates and Charges - Common Switching Elements  
 3. Common line facilities, per location (Cont'd) 
 
 b. Rate Group 2 
 
   USOC 
 
 (1) Month-to-month flat main station line,  
  extension station line, blocked, each[1,2,3] RKY2X,X5G2X 
 
  NONRECURRING MONTHLY 
  CHARGE RATE 
 
 1 - 20 station lines [4]  $28.00  
 21 - 50 station lines [4]  28.00  
 51 - 100 station lines [4]  10.00  
 101 - 300 station lines [4]  8.50 
 301 station lines and over[5] [4]  ICB 
 
   USOC 
 
 (2) Rate stabilized flat station line,  
  extension station line, blocked, each[1,2,3] RHN,X5S 
 
  NON-    
  RECURRING 12 TO 35 36 TO 59 60 
  CHARGE MONTHS MONTHS MONTHS 
 
 1 - 20 station lines [4] $28.00  $28.00  $28.00  
 21 - 50 station lines [4] 28.00  27.00  26.00  
 51 - 100 station lines [4] 9.00 8.25 7.50 
 101 - 300 station lines [4] 7.20 6.55 5.95 
 301 station lines and over[5] [4] ICB ICB ICB 
 
 
 
[1] In addition, the End User Common Line Charge applies to each Common Line 

Facility. 
[2] Also apply rates and charges for Network Access Facility from 5.3.6, preceding. 
[3] The rates and charges for the Common Line Facilities include the Network Access 

Channel as specified in the Private Line Transport Services Tariff. 
[4] Nonrecurring charges from Section 5, preceding, also apply. 
[5] Rates and charges will be based on an individual case basis per customer request. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 D. Rates and Charges - Common Switching Elements 
 3. Common line facilities, per location  
 b. Rate Group 2 (Cont'd) 
   USOC 
 
 (3) Month-to-month flat station line,  
  extension station line, non-blocked, 
  each[1,2,3] R4N,R5G 
 
  NONRECURRING MONTHLY 
  CHARGE RATE 
 
 1 - 20 station lines [4]  $28.00   
 21 - 50 station lines [4]  28.00   
 51 station lines and over [4]  10.00  
 101 - 300 station lines [4]  8.50 
 301 station lines and over[5] [4]  ICB 
 
   USOC 
 (4) Rate stabilized flat station line, 
  extension station line, 
  non-blocked, each[1,2,3] R4H,R5S 
 
  NON-    
  RECURRING 12 TO 35 36 TO 59 60 
  CHARGE MONTHS MONTHS MONTHS 
 
 1 - 20 station lines [4] $28.00   $28.00   $28.00   
 21 - 50 station lines [4] 28.00  27.00  26.00  
 51 - 100 station lines [4] 9.00 8.25 7.50 
 101 - 300 station lines [4] 7.20 6.55 5.95 
 301 station lines and over[5] [4] ICB ICB ICB 
 
 
 
 
[1] In addition, the End User Common Line Charge applies to each Common Line 

Facility. 
[2] In addition, rates and charges for usage found following will apply. 
[3] The rates and charges for the Common Line Facilities include the Network Access 

Channel as specified in the Private Line Transport Service Tariff. 
[4] Nonrecurring charges from Section 5, preceding, also apply. 
[5] Rates and charges will be based on an individual case basis per customer request. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 D. Rates and Charges - Common Switching Elements  
 3. Common line facilities, per location (Cont'd) 
 
 c. Rate Group 3 
 
   USOC 
 (1) Month-to-month flat main station line,  
  extension station line, blocked, each[1,2,3] RKY2X,X5G2X 
 
  NONRECURRING MONTHLY 
  CHARGE RATE 
 
 1 - 20 station lines [4]  $62.00  
 21 - 50 station lines [4]  62.00  
 51 - 100 station lines [4]  10.00  
 101 - 300 station lines [4]  8.50 
 301 station lines and over[5] [4]  ICB 
 
   USOC 
 (2) Rate stabilized flat station line,  
  extension station line, blocked, each[1,2,3] RHN,X5S 
 
  NON-    
  RECURRING 12 TO 35 36 TO 59 60 
  CHARGE MONTHS MONTHS MONTHS 
 
 1 - 20 station lines [4] $56.00  $53.50   $53.00   
 21 - 50 station lines [4] 53.00  51.00   49.00  
 51 - 100 station lines [4] 9.00 8.25 7.50 
 101 - 300 station lines [4] 7.20 6.55 5.95 
 301 station lines and over[5] [4] ICB ICB ICB 
 
 
 
 
[1] In addition, the End User Common Line Charge applies to each Common Line 

Facility. 
[2] Also apply rates and charges for Network Access Facility from 5.3.6, preceding. 
[3] The rates and charges for the Common Line Facilities include the Network Access 

Channel as specified in the Private Line Transport Services Tariff. 
[4] Nonrecurring charges from Section 5, preceding, also apply. 
[5] Rates and charges will be based on an individual case basis per customer request. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 D. Rates and Charges - Common Switching Elements 
 3. Common line facilities, per location  
 c. Rate Group 3 (Cont'd) 
   USOC 
 (3) Month-to-month flat station line,  
  extension station line, non-blocked, 
  each[1,2,3] R4N,R5G 
 
  NONRECURRING MONTHLY 
  CHARGE RATE 
 
 1 - 20 station lines [4]  $62.00  
 21 - 50 station lines [4]  62.00  
 51 station lines and over [4]  10.00  
 101 - 300 station lines [4]  8.50 
 301 station lines and over[5] [4]  ICB 
 
   USOC 
 (4) Rate stabilized flat station line, 
  extension station line, 
  non-blocked, each[1,2,3] R4H,R5S 
 
  NON-    
  RECURRING 12 TO 35 36 TO 59 60 
  CHARGE MONTHS MONTHS MONTHS 
 
 1 - 20 station lines [4] $56.00  $53.50  $53.00 
 21 - 50 station lines [4] 53.00   51.00   49.00  
 51 - 100 station lines [4] 9.00 8.25 7.50 
 101 - 300 station lines [4] 7.20 6.55 5.95 
 301 station lines and over[5] [4] ICB ICB ICB 
 
 
 
 
 
[1] In addition, the End User Common Line Charge applies to each Common Line 

Facility. 
[2] In addition, rates and charges for usage found following will apply. 
[3] The rates and charges for the Common Line Facilities include the Network Access 

Channel as specified in the Private Line Transport Service Tariff. 
[4] Nonrecurring charges from Section 5, preceding, also apply. 
[5] Rates and charges will be based on an individual case basis per customer request. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 D. Rates and Charges - Common Switching Elements[1] (Cont'd) 
 
 4. Centrex Plus Usage Charges 
 
 USOC 
 

• Usage charges for flat main 
 station line, extension station 
 line, non-blocked, each[2] CUD 

 
 MONTHLY 
 RATE 
 
 1 - 20 station lines $4.04  
 21 - 50 station lines 4.04  
 51 station lines and over 4.04  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] In addition, the End User Common Line Charge applies to each Common Line 

Facility. 
 
[2] In addition, rates and charges for Month-to-Month flat station line non-blocked or 

Rate Stabilized flat station line non-blocked apply. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 D. Rates and Charges - Common Switching Elements (Cont'd) 
 
 5. Dormitory Station Line 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Month-to-Month flat station  
 line, blocked, each PEJ [1] [2] 
 
• Month-to-Month flat station  
 line, non-blocked, each PSH [1] [2] 
 
• Rate stabilized flat station  
 line, blocked, each PEV [1] [2] 
 
• Rate stabilized flat station  
 line, non-blocked, each PSX [1] [2] 

 
 6. Additions or changes for 
  subsequent installation 
  of one or more Standard 
  or Optional Features to 
  a station line REAFM $15.00  – 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Same rates as Centrex Plus Common Line Facilities. 
 
[2] Nonrecurring charges from Section 5, preceding, also apply. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 D. Rates and Charges - Common Switching Elements (Cont'd) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 
 7. Miscellaneous Facility 
  Arrangements[1] 
 
  Provides for termination of special 
  facilities into the system. 
 
 a. Voice Grade Circuit, each 

• Per Group FACPG $160.00 – 
• Each Facility In Group FAC 19.50 $30.00 

 
 b. Foreign Exchange Service/ 
  FCO Circuit 

• Per Trunk Group FANPG 140.00 – 
• Each Facility In Group FAN 20.00 30.00 

 
 c. Wide Area Telecommunications 
  Service (outgoing), each  FAO 30.00 0.50 
 
 d. 800 Service Circuit, 
  each terminated to main 
  station line[2] FA8 30.00 0.50 
 
 
 
 
 
 
 
 
 
 
 
[1] Where a Centrex Plus main station line is extended as a Voice Grade Circuit to 

another switching system, the rates and charges specified for a Centrex Plus main 
station line apply in addition to the rates and charges specified for Centrex Plus 
Voice Grade circuit termination arrangement. 

 
[2] In the event an incoming 800/800-type service call is transferred outside the system, 

transmission performance cannot be guaranteed. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 D. Rates and Charges - Common Switching Elements  
 7. Miscellaneous Facility Arrangements (Cont'd) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 
 e. Miscellaneous Trunk 
  Termination[1] 
 

• Dial Dictation, 
- Per Trunk Group, each DK7PG $160.00 – 
- Each Facility In Group DK7 19.50 $30.00 
 

 8. Digital Facility Interface 
 
 a. Description 
 
  This termination provides a digital interface for a high capacity (1.544 Mbps) 

facility which terminates to a customer's central office based switching system.  
This service provides for the connectivity of 24 circuits within the Centrex Plus 
system. 

 
 b. Terms and Conditions 
 
  The rates and charges for the Digital Facility Interface are in addition to the rates 

and charges applicable for the appropriate high capacity facility.  All current 
rules and regulations, including Federal regulations apply to the application of 
the high capacity facility.  The high capacity facility, as found elsewhere, should 
be rated as if it terminates to an end user's premises.  The Centrex Plus in this 
case is the end user's premises. 

 
  Digital Facility Interface will only be offered to Centrex Plus customers, and will 

only provide for tie lines in a non-tandem configuration. 
 
 
 
 
 
 
[1] Where a Centrex Plus main station line is extended as a Voice Grade Circuit to 

another switching system, the rates and charges specified for a Centrex Plus main 
station line apply in addition to the rates and charges specified for Centrex Plus 
Voice Grade circuit termination arrangement. 

 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 D. Rates and Charges - Common Switching Elements  
 8. Digital Facility Interface (Cont'd) 
 
 c. Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE[1] RATE 
 
 (1) Common Equipment, per 
  digital interface unit, per  
  1.544 Mbps facility[2] D1E1X $610.00 $185.00  
 
 (2) Circuit Connections[2] 
 

• Centrex Plus to Centrex 
 Plus, per circuit M5P 16.00 11.75  
 
• Centrex Plus to Private 
 Branch Exchange (PBX)/ 
 Key, per circuit 

- Blocked Centrex Plus M62 16.00 11.75  
- Non-blocked Centrex Plus EJ9 16.00 11.75  
- Centrex Plus Direct Inward 
 numbers, per number[3,4] CNY 1.00 0.15 
 

• Centrex Plus to Interexchange 
 Carrier, per circuit M63 16.00 11.75  

 
 
 
 
 
 
[1] For Centrex Plus to Centrex Plus connections two Digital Facility Interfaces will be 

required, one at each end. 
 
[2] Applies on initial and subsequent activity. 
 
[3] Blocked Centrex Plus Service - requires the use of a Network Access Register and 

Centrex Plus station line for each M62, circuit connection. 
 
[4] Non-blocked Centrex Plus Service - requires the use of Centrex Plus usage, CUD 

and Centrex Plus station line for each EJ9, circuit connection. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE (Cont'd) 
 
 E. Standard Features - Description 
 
  Audible Message Waiting 
 
  When a Centrex Plus user goes off hook a stutter dial tone is provided to indicate a 

message is waiting. 
 
  Automatic Callback 
 
  Provides an arrangement that permits a line user, when attempting an intercom call 

to a busy line, to be automatically connected to that line when both the called and 
calling lines are subsequently idle. 

 
  Call Forwarding Busy Line 
 
  Provides for forwarding of incoming calls to a preselected telephone number, when 

the called station is busy. 
 
  Call Forwarding Don't Answer 
 
  Provides for forwarding of incoming calls to a preselected telephone number, when 

the called station does not answer after a predetermined number of ringing cycles. 
 
  Call Forwarding-Variable  
 
  Allows a user to automatically forward incoming calls to any other number. 
 
  Call Forwarding of Call Waiting Calls 
 
  Allows users with both the Call Waiting and Call Forward Don't Answer features 

to have calls directed to a predetermined destination. 
 
  Call Hold 
 
  Allows a station user to hold any call in progress, by dialing a code. 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 E. Standard Features - Description (Cont'd) 
 
  Call Park 
 
  Allows a user to hold or "Park" a call by dialing a code that can be retrieved from 

any station by dialing another code.  This service is available only from a DMS-
100 central office. 

 
  Call Pick-Up 
 
  Enables a station user to answer calls directed to other specified stations by dialing 

a special code. 
 
  Call Waiting - Dial Originating 
 
  Provides the ability for the originating station to invoke call waiting tone on 

selected calls by dialing the dial call waiting access code followed by the extension 
number of the station to be call waited. 

 
  Call Waiting - Originating 
 
  Allows a calling station to direct a call waiting tone toward a busy called station 

within the same system. 
 
  Call Waiting - Terminating 
 
  Allows for a Centrex Plus station user who is engaged in a telephone conversation 

to be alerted via an audible tone that a call is waiting. 
 
  Cancel Call Waiting 
 
  Allows a user with Call Waiting Terminating to inhibit the application of Call 

Waiting Tone for the duration of one call by dialing a code. 
 
  Conference Calling 
 
  Allows a station user to establish conference connections without the aid of an 

attendant. 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 E. Standard Features - Description (Cont'd) 
 
  Data Call Protection 
 
  Provides a no double connect option to the line, protecting data calls from 

interruption. 
 
  Direct Inward/Outward Dialing 
 
  Allows station users to place or receive calls bypassing the attendant. 
 
  Distinctive Ringing/Distinctive Call Waiting Tone 
 
  Enables a station user to determine the source of an incoming call. 
 
  Executive Busy Override 
 
  Allows a station user to gain access to a busy station.  This service is available 

only from a DMS-100 central office. 
 
  Hunting 
 
  Allows incoming calls to hunt to the next number in a hunting sequence if the 

number is busy.  Various types of hunting are available such as Series Completion, 
Multiline Hunt, Preferential Hunt and Circular Hunt. 

  
  Individual Line Billing 
 
  Toll calls are billed directly against the line placing the call. 
 
  Intercept 
 
  Disconnected or unassigned lines can be forwarded to a common announcement or 

to the customer Centralized Answering Position. 
 
  Intrasystem Calling 
 
  A user can dial other lines on the system on a two digit to five digit basis 

depending on the number of lines within the system. 
 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 E. Standard Features - Description (Cont'd) 
 
  Last Number Redial 
 
  Allows user to redial the last number called.  This service is available only from a 

DMS-100 central office. 
 
  Line Restrictions 
 
  Various line restrictions are available such as toll facility and various originating 

and terminating restrictions. 
 
  Make Set Busy 
 
  Allows directory number appearances and call terminations such as Call Waiting 

Calls, and Executive Busy override to be made busy to incoming calls.  This 
service is available only from a DMS-100 central office. 

 
  Network Speed Call 
 
  Allows each station user access to a single list of 1,000 preprogrammed numbers 

which can be shared by all stations in the system (not customer changeable).  This 
service is available only from a DMS-100 central office. 

 
  Outgoing Trunk Queuing 
 
  Provides efficient usage of private facilities by queuing individual station calls and 

providing a maximum limit for a call to remain on queue before possible overflow 
to the direct distance dialing network. 

 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 E. Standard Features - Description (Cont'd) 
 
  Speed Calling 
 
  Allows a user to place calls to a list of frequently dialed numbers by dialing a 

speed calling code. 
 
  Three-Way Calling/Consultation Hold/Call Transfer 
 
  User can connect a third line to an established connection.  A user can depress the 

switchhook and consult in private with a third party and return to the original call 
by using only one line.  A user of a line can transfer any established call to another 
line within or outside the Centrex Plus System. 

 
  Touch-Tone  
 
  Allows for customer provided equipment to place calls on the Centrex Plus system. 
 
  Trunk Answer Any Station (Night Service) 
 
  Allows any line in the Night Answer Group to be picked up by any other line of the 

system. 
 
 F. Rates and Charges - Optional Service Features 
 
 1. Account Codes 
 
  Allows a user to dial an account code for bill back purposes before placing a call. 
 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per system  AZ8PS $175.00 $75.00 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features (Cont'd) 
 
 2. Attendant Access Line Service 
 
  Allows a Centrex Plus Attendant Line to receive dial "zero" calls. 
 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per station line DZR – $8.00 
 
 3. Attendant Set Interface[1,2] 
 
  Enables a group of DMS-100 station lines to be served by a single attendant 

position which includes attendant features. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per interface A1J $425.00 $130.00 
 
 4. Authorization Codes 
 
  Requires a user to dial an authorization code before using system facilities. 
 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per system AFYPS $175.00 $110.00 
 
 
 
 
 
 
 
 
 
[1] Each attendant set interface requires a main station line. 
 
[2] Available from a DMS-100 CO only. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features (Cont'd) 
 
 5. Automatic Route Selection (ARS) 
 
 a. Description 
 
  ARS is an optional feature, available where facilities permit that allows station 

users, by dialing a preselected code, to automatically select the preferred route 
subscribed for by a customer, for network calls.  Alternate routing to other 
facilities subscribed for by the customer, is also provided.  This arrangement is 
available for use with Foreign Exchange Service, Wide Area 
Telecommunications Service and Message Telecommunications Service 
Network. 

 
  ARS is accessed by dialing a single code (1, 2, or 3 digits) which automatically 

selects the appropriate route to complete the call.  If all facilities in the initial 
route selected are busy, the call will advance to other routes in the selected 
pattern.  Patterns may consist of up to four private routes.  If no route is 
available, the call will route to the selected long distance carrier or overflow tone 
at the customer's option. 

 
  The routing may be based on a Number Plan Area (NPA) or specific CO codes 

within an NPA as designated by the customer. 
 
 b. Terms and Conditions 
 
  All rates and charges specified for ARS are in addition to the rates and charges 

for the associated facilities. 
 
  Preferred routes and alternate routing patterns will be specified by the customer. 
 
  The number of patterns required by a customer is governed by the type and 

variety of facilities to which the customer subscribes.  The maximum number of 
patterns is 64. 

 
  A pattern may have either the selected carrier or overflow tone as a final route.  

Dial 9 may be used as an access code only if the patterns accessed have the 
selected carrier as a final route. 

 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 5. Automatic Route Selection (ARS) 
 b. Terms and Conditions (Cont'd) 
 
  A route cannot be used more than once in the same pattern. 
 
  The customer is responsible for notifying the Company whenever any additions 

or changes of routes or patterns are required. 
 
 c. Explanation of Terms 
 
  Route 
 
  A route is a group of one or more facilities of the same type used to complete 7 

or 10 digit calls between the same points, (e.g., 1 Foreign Exchange Service or 3 
Wide Area Telecommunications Service (WATS) Band 1 lines, or 2 WATS 
Band 5 lines, etc.).  A WATS Band 1 and a WATS Band 5 are considered to be 
two routes. 

 
  Route Selection 
 
  The automatic selection of the preferred route as predetermined by the customer, 

upon dialing of an access code by the station user. 
 
  Pattern 
 
  A group of routes arranged to be selected in a sequence specified by the 

customer. 
 
  Facility Restriction Level  
 
  Determines calling privilege level associated with each station line. 
 
  Time of Day Control for ARS  
 
  Provides a method for automatically changing the routing parameter according 

to a prespecified schedule. 
 
  Expensive Route Warning Tone  
 
  Provides a warning tone to indicate the selection of an expensive route. 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 5. Automatic Route Selection (ARS) (Cont'd) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 
 d. Rates and Charges[1] 
 

• Common Equipment, per 
 customer group F5GPG $1,250.00 $100.00 
 
• Changes and rearrangements 
 of Patterns and Routes[2] 

 
- Per Pattern, each READO 95.00 – 
- Per Route, each  REAGP 55.00 – 

 
• Expensive Route Warning  
 Tone, per System AQWPS 60.00 – 

 
• Facility Restriction Level, 
 per System[3] FRKPS 50.00 – 

 
• Time of Day Control for ARS 

 
- Per System ATBPS 75.00 – 
- Change of Schedule, per 
 occurrence RCHAS 75.00 – 

 
 
 
 
 
 
 
 
 
[1] Each WATS Band is treated as a separate route. 
 
[2] Where a toll restricted station line accesses a pattern whose final route is the MTS, 

overflow to MTS will not occur. 
 
[3] Available only from a 5ESS Central Office. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 

 

 
Transmittal No. 2015-002-PL Supplement No. 1 Effective:  May 9, 2015 

NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



OR2015-003 

 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND OREGON SECTION 109 
NETWORK SERVICES  Original Sheet 62.32 
FOURTH EDITION 
  
 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features (Cont'd) 
 
 6. Call Forwarding via Private Facilities 
 
 a. Description 
 
  A main station line equipped with the Call Forwarding via Private Facilities 

feature provides for the automatic routing of incoming calls to a specific private 
facility which is terminated in that main station line user's system.  As used 
herein, the term "private facility" applies to Enhanced Private Switching 
Communication System, Electronic Tandem Switching, Wide Area 
Telecommunications Service (WATS), Foreign Exchange Service, and Voice 
Grade Circuits arranged for senderized operation, and the local and toll message 
network. 

 
 b. Terms and Conditions 
 
  Incoming local and toll message network and Inward Wide Area Telephone 

Service calls to main station lines arranged for Call Forwarding via Private 
Facilities routing are subject to the appropriate charges for such calls and a 
common recorded announcement is furnished to inform the caller that the call is 
being forwarded. 

 
  Calls forwarded to the local and toll message network and Wide Area 

Telecommunications Service are subject to the appropriate charges for such 
calls. 

 
 c. Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Common equipment, 
 per system PF3PS $830.00 – 
 
• Per main station line[1] PFY 5.00 $0.10 
 

 
 
 
 
[1] Nonrecurring charge applies on subsequent installation only. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features (Cont'd) 
 
 7. Centrex Management System (CMS) 
 
 a. Description 
 
  CMS is a computer software program that provides the customer access to their 

data base for the purpose of general data base inquiry, move, add, delete and 
change features.  In addition CMS enables the customer to move and change 
station lines and generate Basic Management Reports. 

 
 b. Feature List 
 
 (1) Standard Features 
 
  Inquiry 
 
  The ability to access a data base to review the status of station lines and 

features on the customer's system. 
 
  Move, Add, Delete and Change 
 
  The ability to perform station number changes and to move, add, delete or 

change most features on the system from customer-provided equipment 
located on the customer's premises. 

 
  Basic Management Reports 
 
  The ability to design and create management reports regarding the customer's 

system.  These reports vary by switch type and may change with software 
updates. 

 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 7. Centrex Management System (CMS) 
 b. Feature List (Cont'd) 
 
 (2) Optional Features 
 
  Custom Reports 
 
  Customers can request customized report formats to be created for various 

aspects of their system.  Once created, the custom report is stored in the 
customer's data base and can be recalled at any time. 

 
  Priority Service 
 
  Allows customers to request "priority changes" which are then processed in 

the serving central office as soon as possible.  Customers are limited to the 
number of priority requests that can be processed in one day. 

 
  Bulk Change 
 
  Allows customers to request the same change to be applied to multiple lines 

simultaneously.  Customers may be limited to the number of changes in any 
single bulk change request in a single day. 

 
  Network Manipulation 
 
  Allows customers to manage certain Network Features such as Automatic 

Route Selection and Time of Day Routing. 
 
  System Partitioning 
 
  The Company, upon the customer's request, can partition the CMS data base 

into separate sections representing different customer departments.  Each 
partition can be arranged to be accessible only to certain users designated by 
the customer. 

 
  Packet Control Capability 
 
  Gives Centrex Plus customers the ability to manage their packet control 

features.  Customers that subscribe to the Packet Control Capability can verify 
current and pending packet options, add, delete or change packet options and 
run reports regarding packet assignments. 

 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 7. Centrex Management System (CMS) (Cont'd) 
 
 c. Terms and Conditions 
 
  The Company will furnish and maintain CMS software for use by the customer 

and will be offered only where facilities permit. 
 
  The customer must obtain and maintain a compatible computer terminal for use 

with CMS.  The computer terminal will not be furnished by the Company.  A 
business exchange access line or Centrex Plus main station line is also required, 
which is in addition to the rates and charges for CMS. 

 
  CMS is available for access by the customer 22 hours a day, seven days a week, 

from the CMS data base.  The Company reserves all rights to take the CMS 
computer down for maintenance or software updates as required.  When 
possible, this will be done during off-peak hours and customers will be warned 
in advance.  Move, Add, Delete and Change requests are processed once a day 
unless the customer subscribes to Priority Service. 

 
  The Company will process change requests, which have accumulated in the 

CMS throughout the day during off-peak load hours, overnight or at a customer 
specified future date.  All normal and emergency CO functions have priority 
over customer requested changes.  The Company assumes no responsibilities for 
change requests delayed by such Company functions. 

 
  The Company will provide the customer a list of features able to be managed by 

CMS at the time of initial installation based upon the serving CO technology.  
The Company reserves the right to upgrade or change CMS at anytime.  Any 
additional customer training or documentation requirements resulting from such 
changes will be supplied at no charge. 

 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 7. Centrex Management System (CMS) 
 c. Terms and Conditions (Cont'd) 
 
  The Company establishes parameters on the number of station lines that can be 

equipped with a feature, depending upon the quantity of features purchased.  
Information will be provided through CMS as to what these parameters are.  The 
customer may add, move, delete or change features through CMS within such 
parameters.  Additions beyond the parameters of CMS will not be processed. 

 
  New connects and disconnects of station lines are not permitted through CMS. 
 
  The customer assumes full responsibility for the features managed by CMS.  

The Company will not maintain a record of which features are on each line, but 
only a total count of the number of features purchased.  For maintenance 
purposes, the Company will rely on remote access to the customer's CMS data 
base. 

 
  Since CMS software allows the customer to move and change station numbers 

within their system, the customer will be responsible for labeling the Network 
Interface when number changes occur.  All maintenance calls to the Company in 
which the trouble proves to be other than on the Company side of the Network 
Interface will result in the application of Trouble Isolation Charges, as specified 
in the Exchange and Network Services Catalog No. 3.  The Trouble Isolation 
Charge will not apply to lines equipped with UNISTAR Service or QWEST 
Repair Coordination Service. 

 
  The customer is not allowed to move or change station numbers extended 

outside of the central office serving the customer's system. 
 
  Initial training of the customer in the use of CMS is included at the time of 

initial installation. 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 7. Centrex Management System (CMS) (Cont'd) 
 
 d. Rate and Charge Application 
 
  Nonrecurring Charges, found elsewhere, do not apply when the customer moves, 

activates, deactivates, changes features and moves or changes lines through 
CMS. 

 
  Features managed by CMS must be purchased in incremental blocks of 10 each.  

The total number of blocks of features purchased will be indicated on the 
customer's bill.  The total number of features purchased must be within the limit 
established in the CMS. 

 
  Nonrecurring Charges, as specified elsewhere, will apply per feature USOC 

added to the CMS system. 
 
  Features added through CMS carry the same recurring rates, service 

establishment and system charges as if they were added through the 
conventional service order process and will be reflected on the customer's bill as 
such. 

 
  When CMS is disconnected, Nonrecurring Charges, as specified elsewhere, will 

apply per line for all changes or rearrangements to system features. 
 
  If the customer moves his system from one CO to another, and station line 

number changes are involved, a subsequent charge to reestablish the CMS data 
base will apply. 

 
  A System Establishment Charge will apply to the initial Centrex Plus System 

installed.  A discounted System Establishment charge applies for subsequent 
associated systems. 

 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 7. Centrex Management System (CMS) (Cont'd) 
 
 e. Rates and Charges 
 
  NONRECURRING 
 USOC CHARGE 
 

• System Establishment 
 
- Initial Installation MB5XX $1,000.00 
- Subsequent Installation 
 for an associated system CPVWO 500.00 

 
• Optional Features 

 
- Custom Reports[1] RCVXX ICB 
- Priority Service GREPX 2,500.00 
- Bulk Change FN6BX 2,500.00 
- Network Manipulation MB8NX 2,500.00 
- System Partitioning[1] PD8XX ICB 
- Packet Control Capability, 
 per system PTGPS 5,000.00 

 
 8. Direct Inward System Access 
 
  Allows a customer user to dial access to the system from an outside line and 

receive access to features and facilities of that system.  This service is available 
only from a DMS-100 central office. 

 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per access code 3DQ $26.00 $1.00 
• Per access code changed READA 25.00 – 

 
 
 
 
 
 
 
[1] Rates and charges will be based on an individual case basis per customer request. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 

 

 
Transmittal No. 2015-002-PL Supplement No. 1 Effective:  May 9, 2015 

NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



OR2015-003 

 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND OREGON SECTION 9 
NETWORK SERVICES  Original Sheet 62.39 
FOURTH EDITION  
 
 
 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features (Cont'd) 
 
 9. Electronic Set Service 
 
 a. Description 
 
  Electronic Set Service permits the use of special electronic station sets with 

Centrex Plus Service.  This service utilizes a unique line card to provide 
communications control for the electronic station set. 

 
  The customer provided electronic set is a touch-tone station that provides 

programmable keys for features and additional numbers.  It is served from the 
CO by a main or extension station line.  It has assignable keys for station line 
pick-ups or features.  Electronic sets and adjunct modules are provided by the 
customer. 

 
 b. Terms and Conditions 
 
  Electronic Set Service will be provided only where facilities permit.  Electronic 

Set Service is available only from a DMS-100 central office. 
 
  Each electronic set must be associated with a Primary Directory Number.  In 

addition, an Electronic Set Service interface card is required. 
 
  Electronic Set Service is subject to a 1.5 mile limitation from the CO. 
 
  Electronic Set Service is only available on CENTRON main station lines.  Main 

station lines with electronic sets cannot have extension stations; however, the 
primary directory number associated with the main station line can appear as a 
secondary appearance of a primary directory number on other main station lines. 

 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 9. Electronic Set Service (Cont'd) 
 
 c. Explanation of Terms 
 
  Multiple Appearance Directory Number 
 
  A directory number assigned to more than one electronic station set. 
 
  Software Numbers 
 
  Software numbers are numbers which do not require an additional station line.  

These numbers share the facilities of the primary directory listed number.  
Variations of software numbers are: 

 
• Primary Appearance 
 
 The first appearance of a software number on a key. 
 
• Secondary Appearance 
 
 The second appearance of a software number on a key.  The secondary 

software number can be on the same station or a different station. 
 
• Single Appearance 
 
 A software number that appears only on one station and one key. 

 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 9. Electronic Set Service (Cont'd) 
 
 d. Standard Feature Package Description 
 
  Auto Answer Back 
 
  Allows any incoming calls to the primary directory number of the set to be 

automatically answered after four seconds. 
 
  Automatic Dial 
 
  The automatic dial feature allows an electronic set user to call a frequently 

dialed number by pressing an assigned key.  The user is permitted to change the 
number stored against the assigned key. 

 
  Automatic Line 
 
  Allows equipped station to automatically place a call to a preassigned number by 

going off-hook. 
 
  Call Forward Reason Display 
 
  Provides an electronic set user with the reason the intrasystem call has 

forwarded.  Electronic set must be equipped with display. 
 
  Display Called Number 
 
  Provides user with visual feedback concerning the called number when the 

electronic set is equipped with appropriate alphanumeric liquid crystal display. 
 
  Display Calling Number 
 
  Provides user with visual feedback concerning the intrasystem calling number 

when the electronic set is equipped with appropriate alphanumeric liquid crystal 
display. 

 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 9. Electronic Set Service 
 d. Standard Feature Package Description (Cont'd) 
 
  Fast Transfer 
 
  Provides the capability for the electronic set user to transfer a call without first 

having to conference a called party. 
 
  Group Intercom 
 
  Provides the ability to directly terminate on a predesignated button on another 

electronic station set by depressing an intercom key. 
 
  Message Waiting Set  
 
  This feature provides a message waiting indication on an electronic set via a 

message waiting lamp. 
 
  Privacy Release 
 
  Permits a user to establish a conference call among Multiple Appearance 

Directory Number members and an outside party by pressing an assigned key or 
dialing a code. 

 
  Query Time 
 
  This feature provides the current time and date on an electronic set display. 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 9. Electronic Set Service (Cont'd) 
 
 e. Standard Deluxe Feature Package Description 
 
  Business Set Call Forward Per Key  
 
  Enables each directory number assigned to be forwarded to a different directory 

number. 
 
  Business Set Inspect Key 
 
  Provides display equipped electronic set users with information regarding 

features and directory numbers that are assigned to their set as well as incoming 
call information on an intra-system basis only. 

 
  Executive Message Waiting 
 
  Provides multiple message waiting indications per directory number. 
 
  Group Intercom All Calls 
 
  Enables an electronic set user to simultaneously intercom and page up to 29 

predefined group intercom members.  Group members hear the page over their 
set's built in speaker. 

 
  Music on Hold - Electronic Set (Requires Music on Hold) 
 
  Provides the electronic set with access to system Music on Hold. 
 
  Originating/Terminating Line Select 
 
  Automatically selects the line when a user answers a call and automatically 

connects the user to an idle line on outgoing calls. 
 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 9. Electronic Set Service (Cont'd) 
 
 f. Optional Feature Description 
 
  Direct Station Selection/Busy Lamp Field 
 
  Adds improved answering-position functions to the electronic set by providing 

busy lamp status and direct station selection. 
 
  Message Center 
 
  Provides message center functionality to the electronic set.  System users access 

the message center via dialing a code. 
 
  Station Camp-On 
 
  Allows the electronic set user to call a busy line and place the caller on 

hold/camp against the busy party's line until they are free. 
 
 g. Rate and Charge Application 
 
  All rates and charges specified for Electronic Set Service are in addition to the 

rates and charges associated for the main station line, all associated facilities and 
optional service features. 

 
  The nonrecurring charges to rearrange primary directory numbers and/or  

software directory numbers on Electronic Set Service is the same as to install 
new. 

 
 

 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 9. Electronic Set Service (Cont'd) 
 
 h. Rates and Charges 
  MONTHLY 
 USOC RATE 
 

• Electronic set common line 
 facilities 

  
- Month-to-Month flat station  
 line, blocked, each EPZ [1] 
 
- Month-to-Month flat station  
 line, non-blocked, each R63 [1] 

 
 
   12 TO 35 36 TO 59 60 
  USOC MONTHS MONTHS MONTHS 
 

- Rate stabilized flat 
 station line, 
 blocked, each E3W [1] [1] [1] 
 
- Rate stabilized 
 flat station line, 
 non-blocked, each R6V [1] [1] [1] 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Same rates as a Centrex Plus Common Line Facilities. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 9. Electronic Set Service 
 h. Rates and Charges (Cont'd) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Electronic set service interface, 
 per main station line[1] PP3 $10.00 $2.70 
 
• Primary appearance of a  
 software number SO3 5.00 1.00 
 
• Subsequent appearance  
 of a software number SO5 5.00 – 
 
• Single appearance of a  
 software number SFB 5.00 1.00 
 
• Adjunct module, per  
 module[2] C2TAX 15.00 0.50 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Includes electronic set service standard features. 
 
[2] In addition, rates and charges specified above for primary directory number 

appearances and software number appearances apply. 
 

 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 9. Electronic Set Service 
 h. Rates and Charges (Cont'd) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Standard Deluxe Feature  
 Package 

- Business Set Call  
 Forward, per key, Per  
 Set EATPK $  15.00 – 
- Business Set Inspect Key NP6PK 15.00 – 
- Executive Message  
 Waiting MGK 15.50 – 
- Group Intercom All Calls GCN 7.00 – 
- Music on Hold - Electronic 
 Set[1] MHHPK 12.00 – 
- Originating/Terminating 
 Line Select SLB 7.00 – 
 

• Optional Features 
- Direct Station Selection/ 
 Busy Lamp Field, per  
 arrangement BUD 200.00 $  5.00 
- Station Camp-On, Service 
 Establishment SEPFB 50.00 – 
- Station Camp-On, per 
 main station line CPK 160.00 10.50 
- Message Center, per 
 main station line MFR 125.00 2.50 

 
 
 
 
 
 
 
 
 
 
 

[1] Requires Optional Service Feature Music on Hold. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features (Cont'd) 
 
 10. Hot Line (Automatic Line) 
 
  Allows equipped station to automatically place a call to a preassigned number by 

going off-hook. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per line equipped HLN $5.00 $1.00 
 
 11. Loudspeaker Paging 
 
  Line Side allows access to Loudspeaker Paging via a Centrex Plus Station line.  

Trunk Side allows access to Loudspeaker Paging by dialing an access code.  
Attendant Access allows access to Loudspeaker Paging from the attendant 
console. 

 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Trunk Side, per group PTQPG $180.00 $21.00 
• Attendant Access, 
 per console[1] PA1PC 13.00 14.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
[1] Available only from a DMS-100 central office. 
 

 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features (Cont'd) 
 
 12. Message Waiting Visual 
 
  Provides the ability to light a lamp on customer provided equipment by dialing a 

code. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per main station line[1] MLN $5.00 $1.00 
 
 13. Multiple Position Hunt 
 
  Is a type of multiline hunting arrangement that distributes incoming calls to 

attendant positions according to the type of call.  Provides for a delay 
announcement when calls are in queue and assures even distribution of calls 
among multiple non-data link attendants. 

 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per main station line MHU $  11.00 $   2.00 
• Announcement per group[2] MHW 100.00 105.00 
• Queuing per group[2] MH5 100.00 30.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Available only from a DMS-100 central office. 
 
[2] Available only from a 5ESS central office. 
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109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features (Cont'd) 
 
 14. Remote Access[1] 
 
  Allows a customer user to dial access the system from an outside line and receive 

access to features and facilities of that system. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per access code ROA $50.00 $49.00 
• Per access code changed READA 25.00 – 

 
 15. Station Message Detail Recording to Premises 
 
 a. Description 
 
  SMDR provides customers with the capability of receiving call detail on calls 

that originate from their Centrex Plus system.  Call detail may include:  date, 
time, call duration, station line from which calls originated, called number and 
carrier selected.  The type of SMDR available is dependent upon the type of 
technology deployed in the central office serving the customer.  There are two 
types of SMDR, SMDR-P and SMDR-RAO.  SMDR-P is available in offices 
where equipped for such service.  SMDR-RAO is available in all offices, 
including offices equipped for SMDR-P.  SMDR to Premises (SMDR-P) allows 
customers to access call detail on a daily basis via dial-up to a Company 
computer.  SMDR - Regional Accounting office (SMDR-RAO) allows 
customers to receive call detail on a monthly basis via magnetic tapes. 

 
  SMDR call detail will be provided on Toll, Outward WATS, Voice Grade/FX 

Channels and Directory Assistance calls. 
 
  The customer is able to use SMDR call detail for cost allocation internal usage 

monitoring and traffic analysis. 
 
 
 
 
 
 
 
[1] In the event an incoming call is transferred to a remote location, transmission 

performance cannot be guaranteed. 
 

 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 15. Station Message Detail Recording to Premises (Cont'd) 
 
 b. Terms and Conditions 
 
  The terms and conditions specified herein are in addition to applicable terms and 

conditions specified elsewhere. 
 
  SMDR provides for monitoring all station lines in a customer's system for call 

detail. 
 
  SMDR is not represented to be a provision of billing detail. 
 
  SMDR data is not provided in formatted reports. 
 
  Temporary suspension, either full or partial, of SMDR is not permitted. 
 
  The Company is not liable for equipment failures or lost data but will make 

every effort to protect call detail records. 
 
  Customer documentation will be provided at the time SMDR is subscribed to. 
 
 c. SMDR-P 
 
  The Company will furnish SMDR-P where there are available facilities as 

determined by the Company.  Customers not able to obtain SMDR-P will be 
provided a magnetic tape containing call detail once a month (SMDR-RAO). 

 
  The customer must obtain and maintain a compatible modem and call 

accounting package for use with SMDR-P.  A business exchange access line, 
Centrex Plus main station line or Voice Grade Channel is also required. 

 
  Customers will be provided a specific telephone number to dial to access their 

data. 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 15. Station Message Detail Recording to Premises 
 c. SMDR-P (Cont'd) 
 
  Customers not able to obtain SMDR-P will be provided a magnetic tape 

containing call detail once a month (SMDR-RAO). 
 
  The Company reserves all rights to take the SMDR-P computer down for 

maintenance or software updates a maximum of two hours per day as required 
during off-peak hours. 

 
  Daily retrieval by the customer of call detail will be the standard SMDR-P 

offering.  Customers wishing to retrieve call detail at intervals other than daily 
will be considered nonstandard and will be priced on an individual case basis. 

 
  SMDR-P customers must specify the time-of-day interval when they wish to 

retrieve their call detail. 
 
  SMDR-P customers may retrieve old data up to five days running.  After five 

days, the data will be stored on tape.  This archived information will be made 
available for retransmission to the customer.  A nonrecurring charge will apply 
for the archived data. 

 
 d. SMDR-RAO 
 
  Monthly delivery of call detail via magnetic tape is the standard SMDR-RAO 

offering. 
 
  Customers will only receive SMDR-RAO when SMDR-P is not technically 

available. 
 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features 
 15. Station Message Detail Recording to Premises (Cont'd) 
 
 e. Rate and Charge Application 
 
  The rates and charges specified for SMDR are in addition to the regular rates and 

charges for the services with which SMDR is associated. 
 
  Requests for SMDR is a manner other than that described herein as the standard 

offering will be considered nonstandard and will consequently be priced based 
upon individual customer requirements, cost and rate levels on a case-by-case 
basis.  Nonstandard provisioning of SMDR may include customer requests for 
local call detail, Company delivery of data for SMDR-P customers, or hourly 
retrieval of data for SMDR-P customers. 

 
 f. Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• SMDR Installation, 
 per system SMDPS $150.00 – 
 
• Archived SMDR call detail, 
 per request REH1X 300.00 – 
 
• Nonstandard provision 
 of SMDR, per main  
 station line S6N – ICB 

 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features (Cont'd) 
 
 16. Time of Day Routing[1] 
 
  Enables efficient use of facilities by allowing or denying route choices based on 

time of day. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per main station line ATB $1.00 $0.10 
• Per automatic 
 route selection pattern ATBPZ 5.00 2.00 

 
 17. Time of Day NCOS (Network Class of Service) Update[1] 
 
  Allows normal NCOS values to be changed to new values that are based on time 

of day, day of the week, or day of the year. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per main station line A4T $1.00 $0.10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Available only from a DMS-100 central office. 
 

 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features (Cont'd) 
 
 18. Uniform Call Distribution (UCD) 
 
  This feature is a type of hunting which provides for an even distribution of 

incoming calls among the available members of a hunt group. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• UCD in hunt group 
 including Queuing, 
 Music on Queue and 
 Delay Announcement[1] 

 
- Per group MHMPG $225.00 – 
- Per main station line MHM 17.50 $  5.50 

 
• Make Busy Arrangements 

 
- Per group[2,3] A9AEX 20.00 60.00 
- Per line[2,3] MB1 20.00 4.00 

 
• Call Waiting Indication 

 
- Per unique 
 timing state[4] WUT 25.00 20.00 
 
 
 
 
 
 
 
 

[1] Limit of one announcement channel per UCD system. 
 
[2] This arrangement is only available from a 5E and 1AESS Central Office. 
 
[3] A Low Speed Data channel from the Private Line Transport Services Tariff and a 

special set with a Make Busy key are required. 
 
[4] In addition, a low speed channel from the Private Line Transport Services Tariff.  

Limit of three unique timing states per UCD system. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features (Cont'd) 
 
 19. Call Forward Don't Answer/Call Forward Busy Customer Programmable 
 
  Enables users to activate, deactivate and re-direct the Call Forward Busy and Call 

Forward Don't Answer feature from their stations by using dialed feature access 
codes. 

 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Service establishment SEPFA $100.00 – 
• Per line FSW 15.00 $0.30 

 
 20. Music on Hold[1,2] 
 
  Provides Music on Hold to all stations excluding Electronic Set Service. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per system MHHPS $250.00 $55.00 
 
 21. Music On Hold System[2,3]  
 
  Provides Music on Hold capability to the system. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per system MOHPS $1,750.00 $75.00 
 
 
 
 
 
 
 
[1] Available only from a DMS-100 central office. 
 
[2] Requires a Voice Grade circuit found elsewhere. 
 
[3] Available only from a 5ESS central office. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 F. Rates and Charges - Optional Service Features (Cont'd) 
  
 22. Trunk Verification From Designated Station[1]  
 
  Allows end users audible transmission level testing for selected trunks within a 

trunk group, limit of ten stations per system. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per line equipped BVS $250.00 $15.00 
 
 23. Caller ID LIDB Listing  
 
 a. This feature provides a listing on the Line Identification Data Base (LIDB), that 

allows for the delivery of a calling party's name and telephone number to a 
subscriber of Caller Identification Service.  The listing information appears only 
on LIDB and does not appear in the directory or on Directory Assistance. 

 
 b. The customer of record is responsible for providing to the Company, complete 

and accurate end-user listing information.  The customer of record assumes 
liability for the accuracy of information provided to the Company. 

 
 c. The nonrecurring charge applies to subsequent changes in an already established 

LIDB Listing per Centrex Plus station line.  It does not apply when a LIDB 
Listing is established during the initial installation of a Centrex Plus station line. 

 
  NONRECURRING 
 USOC CHARGE 

• Per station line equipped 
 

- Initial installation LBN – 
 
- Subsequent changes LBN $3.50 

 
 
 
 

 
[1] Limit of one announcement channel per UCD system. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE (Cont’d) 
 
 G. Superceded Price List 
 
 1. Common line facilities, per location 
 
   USOC 
 
 a. Month-to-month flat main station line,  
  extension station line, blocked, each[1,2,3,4] RKY,X5G 
 
  NONRECURRING MONTHLY 
  CHARGE RATE 
 
 1 - 20 station lines [5] $25.52 
 21 - 50 station lines [5] 22.00 
 51 station lines and over [5] 22.00 
 
 
   USOC 
 
 b. Rate stabilized flat station line,  
  extension station line, blocked, each[1,2,3,4] RHN,X5S 
 
  NON-    
  RECURRING 12 TO 35 36 TO 59 60 
  CHARGE MONTHS MONTHS MONTHS 
 
 1 - 20 station lines [5] $25.52 $21.85 $20.02 
 21 - 50 station lines [5] 18.67 15.56 14.00 
 
 
 
 
 
[1] For existing customers, rates and charges found on this superceded Price List are in 

effect for 6 months from the effective date of this Tariff, or until the customers 
contract expires whichever is longer. 

[2] In addition, the End User Common Line Charge applies to each Common Line 
Facility. 

[3] Also apply rates and charges for Network Access Facility from 5.3.6, preceding. 
[4] The rates and charges for the Common Line Facilities include the Network Access 

Channel as specified in the Private Line Transport Services Tariff. 
[5] Nonrecurring charges from Section 5, preceding, also apply. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 G. Superceded Price List 
 1. Common line facilities, per location 
 b. (Cont'd) 
 
  NON-    
  RECURRING 12 TO 35 36 TO 59 60 
  CHARGE MONTHS MONTHS MONTHS 
 
 51 station lines and over[1,2,3,4] 
 1 Qtr mile from CO [5] $  9.16 $  7.63 $  6.87 
 2 Qtr miles from CO [5] 9.55 7.96 7.16 
 3 Qtr miles from CO [5] 9.95 8.29 7.46 
 4 Qtr miles from CO [5] 10.52 8.77 7.89 
 5 Qtr miles from CO [5] 10.95 9.12 8.21 
 6 Qtr miles from CO [5] 11.40 9.50 8.55 
 7 Qtr miles from CO [5] 12.17 10.14 9.13 
 8 Qtr miles from CO [5] 12.63 10.52 9.47 
 9 Qtr miles from CO [5] 13.28 11.07 9.96 
 10 Qtr miles from CO [5] 14.56 12.13 10.92 
 11 Qtr miles from CO [5] 15.09 12.58 11.32 
 12 Qtr miles from CO [5] 16.99 14.16 12.74 
 13 Qtr miles from CO [5] 18.49 15.41 13.87 
 14 Qtr miles from CO [5] 19.07 15.89 14.30 
 15 Qtr miles from CO [5] 19.91 16.59 14.93 
 16 Qtr miles from CO [5] 21.64 18.03 16.23 
 17 Qtr miles from CO [5] 22.36 18.63 16.77 
 18 Qtr miles from CO [5] 22.96 19.13 17.22 
 19 Qtr miles from CO [5] 23.47 19.56 17.60 
 20 Qtr miles from CO [5] 25.45 21.21 19.09 
 
 
 
 
 
[1] For existing customers, rates and charges found on this superceded Price List are in 

effect for 6 months from the effective date of this Tariff, or until the customers 
contract expires whichever is longer. 

[2] In addition, the End User Common Line Charge applies to each Common Line 
Facility. 

[3] Also apply rates and charges for Network Access Facility from 5.3.6, preceding. 
[4] The rates and charges for the Common Line Facilities include the Network Access 

Channel as specified in the Private Line Transport Service Tariff. 
[5] Nonrecurring charges from Section 5, preceding, also apply. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 G. Superceded Price List 
 1. Common line facilities, per location 
 b. (Cont'd) 
 
  NON-    
  RECURRING 12 TO 35 36 TO 59 60 
  CHARGE MONTHS MONTHS MONTHS 
 
 51 station lines and over[1,2,3,4] 
 21 Qtr mile from CO [5] $25.52 $21.27 $19.14 
 22 Qtr miles from CO [5] 25.60 21.33 19.20 
 23 Qtr miles from CO [5] 25.67 21.39 19.25 
 24 Qtr miles from CO [5] 25.72 21.43 19.29 
 25 Qtr miles from CO [5] 25.79 21.49 19.34 
 26 Qtr miles from CO [5] 25.84 21.53 19.38 
 27 Qtr miles from CO [5] 25.91 21.59 19.43 
 28 Qtr miles from CO [5] 25.96 21.63 19.47 
 29 Qtr miles from CO [5] 26.03 21.69 19.52 
 30 Qtr miles from CO [5] 26.08 21.73 19.56 
 31 Qtr miles from CO [5] 26.15 21.79 19.61 
 32 Qtr miles from CO [5] 26.20 21.83 19.65 
 33 Qtr miles from CO [5] 26.27 21.89 19.70 
 34 Qtr miles from CO [5] 26.32 21.93 19.74 
 35 Qtr miles from CO [5] 26.39 21.99 19.79 
 36 Qtr miles from CO [5] 26.44 22.03 19.83 
 37 Qtr miles from CO [5] 26.51 22.09 19.88 
 38 Qtr miles from CO [5] 26.56 22.13 19.92 
 49 Qtr miles from CO [5] 26.63 22.19 19.97 
 40 Qtr miles from CO [5] 26.65 22.21 19.99 
 
 
 
 
 
[1] For existing customers, rates and charges found on this superceded Price List are in 

effect for 6 months from the effective date of this Tariff, or until the customers 
contract expires whichever is longer. 

[2] In addition, the End User Common Line Charge applies to each Common Line 
Facility. 

[3] Also apply rates and charges for Network Access Facility from 5.3.6, preceding. 
[4] The rates and charges for the Common Line Facilities include the Network Access 

Channel as specified in the Private Line Transport Service Tariff. 
[5] Nonrecurring charges from Section 5, preceding, also apply. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 G. Superceded Price List 
 1. Common line facilities, per location (Cont'd) 
 
   USOC 
 
 c. Month-to-month flat station line,  
  extension station line, non-blocked, 
  each[1,2,3] R4N,R5G 
 
  NONRECURRING MONTHLY 
  CHARGE RATE 
 
 1 - 20 station lines [4] $25.52 
 21 - 50 station lines [4] 22.00 
 51 station lines and over [4] 22.00 
 
   USOC 
 
 d. Rate stabilized flat station line, 
  extension station line, 
  non-blocked, each[1,2,3] R4H/R5S 
 
  NON-    
  RECURRING 12 TO 35 36 TO 59 60 
  CHARGE MONTHS MONTHS MONTHS 
 
 1 - 20 station lines [4] $25.52 $21.85 $20.02 
 21 - 50 station lines [4] 18.67 15.56 14.00 
 
 
 
 
[1] For existing customers, rates and charges found on this superceded Price List are in 

effect for 6 months from the effective date of this Tariff, or until the customers 
contract expires whichever is longer. 

 
[2] In addition, the End User Common Line Charge applies to each Common Line 

Facility. 
 
[3] The rates and charges for the Common Line Facilities include the Network Access 

Channel as specified in the Private Line Transport Service Tariff. 
 
[4] Nonrecurring charges from Section 5, preceding, also apply. 
 

 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 G. Superceded Price List 
 1. Common line facilities, per location  
 d. (Cont'd) 
 
  NON-    
  RECURRING 12 TO 35 36 TO 59 60 
  CHARGE MONTHS MONTHS MONTHS 
 
 51 station lines and  
 over[1,2,3,4] 
 1 Qtr mile from CO [5] $ 9.16 $ 7.63 $ 6.87 
 2 Qtr miles from CO [5] 9.55 7.96 7.16 
 3 Qtr miles from CO [5] 9.95 8.29 7.46 
 4 Qtr miles from CO [5] 10.52 8.77 7.89 
 5 Qtr miles from CO [5] 10.95 9.12 8.21 
 6 Qtr miles from CO [5] 11.40 9.50 8.55 
 7 Qtr miles from CO [5] 12.17 10.14 9.13 
 8 Qtr miles from CO [5] 12.63 10.52 9.47 
 9 Qtr miles from CO [5] 13.28 11.07 9.96 
 10 Qtr miles from CO [5] 14.56 12.13 10.92 
 11 Qtr miles from CO [5] 15.09 12.58 11.32 
 12 Qtr miles from CO [5] 16.99 14.16 12.74 
 13 Qtr miles from CO [5] 18.49 15.41 13.87 
 14 Qtr miles from CO [5] 19.07 15.89 14.30 
 15 Qtr miles from CO [5] 19.91 16.59 14.93 
 16 Qtr miles from CO [5] 21.64 18.03 16.23 
 17 Qtr miles from CO [5] 22.36 18.63 16.77 
 18 Qtr miles from CO [5] 22.96 19.13 17.22 
 19 Qtr miles from CO [5] 23.47 19.56 17.60 
 20 Qtr miles from CO [5] 25.45 21.21 19.09 
 
 
 
 
[1] For existing customers, rates and charges found on this superceded Price List are in 

effect for 6 months from the effective date of this Tariff, or until the customers 
contract expires whichever is longer. 

[2] In addition, the End User Common Line Charge applies to each Common Line 
Facility. 

[3] In addition, rates and charges for usage found following will apply. 
[4] The rates and charges for the Common Line Facilities include the Network Access 

Channel as specified in the Private Line Transport Tariff. 
[5] Nonrecurring charges from Section 5, preceding, also apply. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.1 DIAL SWITCHING SYSTEMS 
109.1.16 CENTREX PLUS SERVICE 
 G. Superceded Price List 
 1. Common line facilities, per location 
 d. (Cont'd) 
 
  NON-    
  RECURRING 12 TO 35 36 TO 59 60 
  CHARGE MONTHS MONTHS MONTHS 
 
 51 station lines and  
 over[1,2,3,4] 
 21 Qtr mile from CO [5] $25.52 $21.27 $19.14 
 22 Qtr miles from CO [5] 25.60 21.33 19.20 
 23 Qtr miles from CO [5] 25.67 21.39 19.25 
 24 Qtr miles from CO [5] 25.72 21.43 19.29 
 25 Qtr miles from CO [5] 25.79 21.49 19.34 
 26 Qtr miles from CO [5] 25.84 21.53 19.38 
 27 Qtr miles from CO [5] 25.91 21.59 19.43 
 28 Qtr miles from CO [5] 25.96 21.63 19.47 
 29 Qtr miles from CO [5] 26.03 21.69 19.52 
 30 Qtr miles from CO [5] 26.08 21.73 19.56 
 31 Qtr miles from CO [5] 26.15 21.79 19.61 
 32 Qtr miles from CO [5] 26.20 21.83 19.65 
 33 Qtr miles from CO [5] 26.27 21.89 19.70 
 34 Qtr miles from CO [5] 26.32 21.93 19.74 
 35 Qtr miles from CO [5] 26.39 21.99 19.79 
 36 Qtr miles from CO [5] 26.44 22.03 19.83 
 37 Qtr miles from CO [5] 26.51 22.09 19.88 
 38 Qtr miles from CO [5] 26.56 22.13 19.92 
 49 Qtr miles from CO [5] 26.63 22.19 19.97 
 40 Qtr miles from CO [5] 26.65 22.21 19.99 
 
 
 
 
[1] For existing customers, rates and charges found on this superceded Price List are in 

effect for 6 months from the effective date of this Tariff, or until the customers 
contract expires whichever is longer. 

[2] In addition, the End User Common Line Charge applies to each Common Line 
Facility. 

[3] In addition, rates and charges for usage found following will apply. 
[4] The rates and charges for the Common Line Facilities include the Network Access 

Channel as specified in the Private Line Transport Service Tariff. 
[5] Nonrecurring charges from Section 5, preceding, also apply. 
 

 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 14.  INTEGRATED SERVICES DIGITAL NETWORK 
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 (N) 
 
 (N) 
 

 
 

Transmittal No. 2015-002-PL Supplement No. 1 Effective:  May 9, 2015 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



OR2015-003 

 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 14 
NETWORK SERVICES  Original Sheet 30 
FOURTH EDITION  
 
 
 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 
 
 A. Description 
 
  The basic Primary Rate Service (PRS) structure consists of 23 B-channels and a D-

channel, for a total transmission rate of 1.544 Mbps, which is equivalent to a T1 
facility.  Each 64 kbps B-channel carries user information such as voice calls, 
circuit-switched data, or video.  The D-channel is a 64 kbps channel that is used to 
carry the control or signaling information. 

 
  Circuit-Switched Data PRS consists of 23B+D, which is equivalent to a T1 facility.  

The customer may use CPE to bond together 64 kbps B-channels for the 
transmission of circuit-switched data or video.  

 
 B. Definitions 
 
 1. Service Configurations 
 
  23B+D 
 
  This service configuration provides for 23 B-channels and 1 D-channel.  The B-

channels carry user information such as voice calls, circuit-switched data, or 
video, while the D-channel handles signaling information.  When equipped, the 
D-channel can control a maximum of 479 B-channels.  The B-channels may be 
provisioned on the same facility as the D-channel or on other PRS T1 facilities. 

 
  24B 
 
  This service configuration provides for 24 B-channels.  The B-channels carry user 

information such as voice calls, circuit-switched data, or video information.  The 
signaling information is provided by a D-channel on the first T1 facility. 

 
  23B+Back-up D 
 
  This service configuration provides for 23 B-channels and a back-up D-channel.  

The back-up D-channel is used if the primary D-channel, which provides 
signaling for multiple T1 facilities, fails.  All active calls are maintained during 
the switch-over to the back-up D-channel. 

 
  
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 

 

Transmittal No. 2015-002-PL Supplement No. 1 Effective:  May 9, 2015 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



OR2015-003 

 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 14 
NETWORK SERVICES  Original Sheet 31 
FOURTH EDITION  
 
 
 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 
 B. Definitions (Cont'd) 
 2. Network Connections 
 
  Circuit-Switched Data Connection 

 
  A Circuit-Switched Data Connection is a central office translation that provisions 

23 or 24 B-channels on a PRS T1 facility.  All B-channels are dedicated with 2-
way operation and have access to the exchange network.  Incoming calls are 
restricted to circuit-switched data or video.  
 

  ISDN Trunk Connection 
 
  An ISDN Trunk Connection (TC) is a central office translation that provisions 

each B-channel in a PRS.  The TC allows access to the exchange network.  One 
ISDN Trunk Connection is required for each B-channel used in a PRS. 

 
• Call-By-Call PRS 
 
 The PRS B-channels are configured to support inward and outward call 

flexibility determined by the customer traffic flow. 
 
• Dedicated PRS 
 
 Each B-channel is dedicated to inward, outward or 2-way traffic. 

 
  Uniform Access Solution (UAS) Network Connection 

 
  The UAS network connection provides switching to the local exchange and toll 

networks, and includes the channel trunk-side configuration for the entire T1. 
 
 3. Standard Features 
 
  Calling Number Identification 
 
  This feature displays the call identification information and the calling party's DN 

(including nonpublished and nonlisted DNs) prior to the call being answered.  
Callers have the ability to inhibit the display of calling party information to the 
terminating number. 

 
 
  
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 
 B. Definitions (Cont’d) 
 3. Standard Features (Cont'd) 
 
  Calling Number Identification Blocking-All Calls 
 
  All outgoing calls will be blocked for PRS customers where technically feasible 

as determined by the Company.  Most Company switches do not have this 
capability and will be a function of the customers PBX. 

 
  Direct Inward/Outward Dialing 
 
  Allows station users to place or receive calls by-passing the attendant. 
 
  Circuit-Switched Data 
 
  Allows the transmission of circuit-switched data on a voice circuit. 
 
 4. Optional Features 
 
  2B Channel Transfer 
 
  2B Channel Transfer allows the transfer of two independent calls when both calls 

have been answered or when one call has been answered and one call is alerting.  
Notification of transfer is given to transferred users. 

 
  ISDN Calling Name Delivery (ICNAM) 
 
  ICNAM is a terminating feature that delivers to ISDN Class II Equipment, over a 

Primary Rate ISDN Interface, the original calling party name along with the 
calling party’s telephone number.  A private or unavailable indication will appear 
when the name is not available to the called customer. 

 
  ISDN Redirecting Number Delivery (RND) 
 
  RND provides not only the original calling number, but one or more numbers 

from which a call was redirected.  If a call is redirected multiple times, both the 
first and the last redirecting numbers will be delivered.  On calls forwarded, a 
redirecting reason is also provided to the RND subscriber indicating why a call 
was forwarded, e.g., the Call Forwarding Variable, Call Forwarding Busy, or Call 
Forwarding Don’t Answer feature was active.  When a call is forwarded multiple 
times, the first and last redirecting reasons will be provided to the RND 
subscriber. 

 
  
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 
 C. Terms and Conditions 
 
 1. PRS is provided subject to the availability of central office facilities. 
 
 2. Each PRS consists of one T1 facility and one Service Configuration.  A customer 

may request more than one PRS per premises. 
 
 3. Terms, conditions, rates and charges, as described for PRS are in addition to the 

regular rates and charges for the service with which PRS is associated. 
 
 4. Some services are not available and/or compatible with PRS. 
 
 5. Loop Diversity and Avoidance defined in the Private Line Transport Services 

Tariff is available with PRS. 
 

• Customers subscribing to Loop Diversity must also subscribe to additional PRS 
facilities and TCs for the secondary route. 

 
• Customers subscribing to Avoidance must pay DS1 Transport Mileage rates 

between the local serving office and the alternate serving office. 
 
 6. The PRS facility may be provided from a foreign central office or foreign 

exchange at the DS1 Transport Mileage rates.  Associated charges will be applied 
to the PRS facility. 

 
 7. PRS offerings are not available for use by Commercial Mobile Radio Carriers, 

Private Mobile Radio Carriers or Interexchange Carriers in the provision of 
services to their customers.  Other digital services are offered by the Company for 
interconnection specifically for these Carriers. 

 
 8. The PRS facility for all channels may be provisioned on an existing or new 

T3 facility. 
 
 9. Basic PRS requires a minimum of one PRS T1 facility with a service 

configuration, and TCs.  A customer may request more than one PRS per 
premises. 

 
 10. DID numbers associated with PRS are found in 5.3.4, preceding.  A DID Trunk 

Termination is required for each inward or 2-way B-channel in a PRS. 
 
 11. Circuit-Switched Data PRS is only intended for data calls, including video. 
 
 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 C. Terms and Conditions (Cont’d) 
 
 12. ISDN Calling Name Delivery (CNAM) is an optional central office-based feature 

available for use with ISDN PRS.  The Company may monitor the customer’s 
usage of this feature to ensure that the customer’s use of CNAM is consistent with 
applicable restrictions and limitations as listed below. Unacceptable use will result 
in the Company disabling the feature from future use.  

 
  Unacceptable use of ISDN CNAM includes, but is not limited to, any of the 

following situations: 
 

• High volume, short duration calls that show a pattern inconsistent with calls 
intended for completion at the number called.  

 
• Calls that originate and attempt to terminate or terminate on PRS facilities for 

the same subscriber at the same physical location. 
 
• Using Caller ID digits other than those belonging to the PRS subscriber. 
 

  If the Company has any reason to believe a customer is using ISDN CNAM in an 
unacceptable manner as defined above, the Company will immediately disable the 
feature without notice to the customer.   Further, once the Company has disabled 
the ISDN CNAM for reasons of unacceptable use, the feature will not be restored 
during the life of the PRS service. 

 
  
 
 
 
 
 
 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 C. Terms and Conditions (Cont’d) 
 
 13. Cancellation of Application For Service 
 
 a. A customer may cancel an order for the installation of service at any time prior 

to notification by the Company that service is available for the customer's use.  
The cancellation date is the date the Company receives written or verbal notice 
from the customer that the order is to be cancelled. 

 
 b. Certain Critical Dates as specified in c., following, are used by the Company to 

monitor the service order provisioning process.  Cancellation charges are based 
on the estimated costs incurred by the Company at the time the order is 
cancelled.  The Company monitors which Critical Date was last scheduled and 
determines what percentage of the Company’s provisioning costs have been 
incurred as of that Critical Date.  A list of Critical Dates and the number of days 
between each date is found in the Service Interval Guide. 

 
  Costs incurred in conjunction with the provision of Primary Rate Service start on 

the Application Date as defined in c., following.  When the customer cancels an 
order prior to the Application Date, no charges shall apply.  When the customer 
cancels an order on or after the Application Date, a charge determined as 
specified in d. and e., following shall apply.  When a customer cancels an order 
or part of an order, on or after the original Service Date, the Cancellation Charge 
will apply as set forth in d., and e., following. 

  
 
 
 
 
 
 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd)  
 C. Terms and Conditions (Cont’d) 
 13. Cancellation of Application For Service (Cont’d) 
 
 c. The Critical Dates monitored by the Company for the purpose of calculating a 

Cancellation Charge are as follows: 
 

• Application Date (APP):  The date the customer provides a firm commitment 
and sufficient information to the Company for order placement.  The APP 
Date is the date the Company enters the order into the Company’s order 
distribution system(s).  This is sometimes referred to as the order date. 

 
• Design Layout Report Date (DLRD):  The date the Design Layout Report 

which contains the design for the service(s) ordered is forwarded to the 
customer. 

 
• Plant Test Date (PTD):  The date acceptance testing is performed with the 

customer. 
 
• Service Date (DD): The date the service is due to be made available to the 

customer.  This is sometimes referred to as the Due Date. 
 

 d. When a customer cancels an order prior to the Service Date, the Company will 
multiply the Cancellation Charge, specified in D.7., following, by the percentage 
shown below, based on the last monitored Critical Date which has occurred on 
the order. 

 
 e. The Critical Dates monitored by the Company are as follows: 
 
 APP DLRD PTD DD 
  % % %  %  % 
 

• Primary Rate Service 13 44 77 [1] 
 
 f. When a customer cancels an order for the discontinuance of service, no charges 

apply for the cancellation. 
 
 
 
 
 
 
 
 
[1] Minimum billing period charges and Cancellation Charges apply when an order, or 

part of an order, is cancelled on or after the original Service Date. 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 

 

Transmittal No. 2015-002-PL Supplement No. 1 Effective:  May 9, 2015 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



OR2015-003 

Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 14 
NETWORK SERVICES  Original Sheet 37 
FOURTH EDITION  
 
 
 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 C. Terms and Conditions (Cont’d) 
 13. Cancellation of Application For Service (Cont’d) 
 
 g. If the Company misses a service date due to circumstances over which it has 

direct control (excluding, e.g., acts of God, governmental requirements, work 
stoppages and civil commotions), the customer may cancel an order without 
incurring cancellation charges. 

 
 h. A request for cancellation after completion of an installation will be treated as a 

discontinuance of service. 
 
 i. PRS may not be used to exchange Toll VoIP-PSTN Traffic, as defined by the 

Federal Communications Commission in FCC 11-161, In the Matter of 
Developing a Unified Intercarrier Compensation Regime, issued, December 29, 
2011. 

 
 D. Rates and Charges 
 
 1. Month to Month Transport 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Stand alone T1 facility, 
 per 24 channel facility[1] ZPT1X $   900.00 $137.00 
 
• T1 facility provisioned 
 on a T3, per T1 facility  
 activated[1] ZP3 900.00 – 

 
 2. Service Configuration 
 

• 23B+D ZPAZD 1,025.00 400.00 
 
• 24B ZPA1X 1,025.00 400.00 
 
• 23B+Back-up D ZPAZA 1,025.00 400.00 

 
 
 
 
 
 
[1] One Service Configuration is required for each T1 facility. 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 D. Rates and Charges (Cont'd) 
 
 3. ISDN Trunk Connection, 
  per B-Channel[1] 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Call-By-Call[2,3] PT31C $    50.30 $   17.00  
 
• Dedicated  

 
- Inward[2] PT311  50.30 17.00 
 
- Outward[3] PT31O  50.30 17.00 
 
- 2-Way[2,3] PT312  50.30 17.00  

 
 4. Circuit-Switched Data Connection, 
  per T1 facility 
 

• 23B data only channels PT3TA 1,265.00 583.00 
 
• 24B data only channels PT3TB 1,340.00 608.00 
 

 5. UAS Network Connections, 
  per T1 facility[3]  
 

• UAS Network Connection NWO 1,200.00 748.00  
 
• Two-Way Network Connection NWO2X 1,200.00 748.00 
 
• In-Only Network Connection NWO1X 1,200.00 748.00  
 
 
 

 
 
[1] ISDN Trunk Connections charges do not apply to B-channels on Circuit Switched 

Data PRS or UAS. 
 
[2] Requires a Direct-Inward-Dialing (DID) trunk circuit termination.  See 5.3.4, 

preceding, for terms, conditions, rates and charges applicable to DID service. 
 
[3] EAS charges as specified in 5.1.1, preceding, also apply. 
 

  
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 D. Rates and Charges (Cont'd) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 
 6. Optional Features, 
  per T1 facility 

 
• 2B Channel Transfer ZPTMX $100.00 $25.00 
 
• ISDN Calling Name Delivery NM1PP 175.00 20.00 
 
• ISDN Redirecting Number 
 Delivery RN4PP 55.00 7.00 

 
 7. Nonrecurring charges apply as follows: 
 
 NONRECURRING 
 CHARGE 
 

• All miscellaneous changes or rearrangements 
 of facilities, per facility $     50.00 
 
• Cancellation Charge 1,500.00 
 
• Rollover Charge 
 

- Move existing DS1 to DS3 on 
 vacant channels 325.00 
 

• Moving current customer T1 facility 
 

- Within same central office 500.00 
- Outside current central office 1,000.00 

 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 D. Rates and Charges (Cont'd) 
 
 8. Primary Rate Service Rate Stability Plan  
 
 a. The Primary Rate Service Rate Stability Plan (RSP) is an optional payment 

arrangement for T1 facilities and Service Configurations for customers who 
agree to continue to subscribe to PRS facilities for a 3- to 5-year period and/or 
Discounted T1 Facilities, Trunk Connections, and UAS Network Connections 
for 3- or 5-year periods.  DID trunk terminations are packaged in the rate 
stabilized in-only and two-way Trunk Connections.  Customers who subscribe to 
a RSP are guaranteed against Company initiated changes in monthly rates. 

 
 b. Any additions of PRS facilities/Service Configurations to an existing RSP 

service are permitted with rates and charges as specified in 1. and 2., preceding, 
or by subscribing to a separate RSP. 

 
 c. Early termination charges may apply if a RSP is terminated in whole or in part 

by the customer, or is terminated for cause by the Company.  The customer must 
give 30 days written notice of termination.  The Termination Liability/Waiver 
Policy is set forth in 2.2.14, preceding. 

 
 (1) If customer terminates the RSP prior to the installation date, customer shall 

pay termination charges including but not limited to:  all engineering, 
planning, preparation, materials, supplies, placement, facilities, acquisition, 
transportation, installation, construction, and labor costs and charges incurred 
by the Company.  Refer to the order cancellation policy specified in 14.1.C., 
preceding. 

 
 (2) If a PRS facility is moved to an existing DS3 facility and the Waiver Policy 

conditions are met, termination charges will not apply.  
 
 d. Customers migrating from Analog PBX Trunk Service, Digital Switched Service 

or Uniform Access Solution will receive one month credit when entering into a 
1-year RSP, two month credit when entering into a 2-year RSP, three month 
credit when entering into a 3- or 5-year RSP, and a waiver of nonrecurring 
charges when entering into a 1-, 2-, 3- or 5-year RSP. 

 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 D. Rates and Charges (Cont’d) 
 
 9. The Company and any customer who agrees to accept the RSP will enter into a 

written agreement whose terms and conditions will be consistent with this Tariff.  
PRS DS1 facility, common equipment and network connections in quantities 
greater than 3 shall be priced on an Individual Case Basis. 

 
 10. RSP Transport 
 
 STABILIZED STABILIZED 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• T1 facility 
 

- 3 Years ZPT13 $1,100.00 $123.30  
- 5 Years ZPT15 1,100.00 109.98 

 
• Discounted T1 facility[1] 
 

- 3 Years ZPTG3 550.00 123.30  
- 5 Years ZPTG5 – 109.98 

 
• Discounted T1 facility, 
 provisioned on a T3, per 
 T1 facility activated[1,2,3] 

 
- 3 Years ZP3H3 550.00 – 
- 5 Years ZP3H5 – – 

 
 
 
 
 
 
 
 
 
[1] Requires a 3- or 5-year contract for ISDN Trunk Connections in addition to this 

rate. 
 
[2] One Service Configuration is required for each T1 facility. 
 
[3] Also requires a T3 facility and multiplexing specified elsewhere. 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 D. Rates and Charges (Cont'd) 
 
 11. Service Configurations  
 
  STABILIZED STABILIZED 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• 23B+D 
 

- 3 Years ZPXB3 $1,025.00 $340.00 
- 5 Years ZPXB5 1,025.00 292.00 
 

• 24B  
 
- 3 Years ZPXC3 1,025.00 340.00 
- 5 Years ZPXC5 1,025.00 292.00 
 

• 23B+Back-up D  
 
- 3 Years ZPXD3 1,025.00 340.00 
- 5 Years ZPXD5 1,025.00 292.00 
 

 12. Discounted Service Configurations[1] 
 

• 23B+D 
 

- 3 Years ZPXJ3 512.50 340.00 
- 5 Years ZPXJ5 – 292.00 
 

• 24B  
 
- 3 Years ZPXK3 512.50 340.00 
- 5 Years ZPXK5 – 292.00 
 

• 23B+Back-up D  
 
- 3 Years ZPXL3 512.50 340.00 
- 5 Years ZPXL5 – 292.00 
 
 
 

 
[1] Requires a 3- or 5-year contract for ISDN Trunk Connections in addition to this 

rate. 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 D. Rates and Charges (Cont'd) 
 
 12. ISDN Trunk Connection, per B-channel 
 
  STABILIZED STABILIZED 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 

• 3-Year Plan 
 

- Call-By-Call 
 - 2-Way[1,2] PT332 $  45.15 $  31.83  

 
- Dedicated 
 - Inward[1] PT331 45.15 31.83  
 - Outward[2]  PT33O 25.15 16.15  
 - 2-Way[1,2] PT332 45.15 31.83  

 
• 5-Year Plan 
 

- Call-By-Call 
 - 2-Way[1,2] PT352 – 30.15  

 
- Dedicated 
 - Inward[1] PT351 – 30.15 
 - Outward[2]  PT35O – 15.30 
 - 2-Way[1,2] PT352 – 30.15  

 
 13. UAS Network Connections,  
  per T1 facility 
 

• 3-Year Plan 
 

- Two-Way NWO23 600.00 748.00  
- In-Only NWO13 600.00 748.00 
 

• 5-Year Plan 
 

- Two-Way NWO25 – 748.00 
- In-Only NWO15 – 748.00  

 
 
 
[1] Separate DID Trunk Termination charges do not apply. 
 
[2] EAS charges as specified in 5.1.1, preceding, also apply. 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 D. Rates and Charges (Cont'd) 
 
 14. The following rates apply for a bulk rated ISDN Primary Rate Service 

arrangement and are only available on a Rate Stabilized basis.  The rate includes a 
PRS T1 facility and common equipment, a 23B+D, 24B, or 23B+D Backup 
Service Configuration and 23 Voice and Data trunks provisioned as In-only with 
DID, Out-only or Two-way with DID or a UAS Network Connection. 

 
   STABILIZED 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• PRS T1 facility and Common  
 Equipment with 23 Voice and  
 Data trunks. 

 
- 1-Year Plan ZPG61 — $775.00  
- 2-Year Plan ZPG62 — 725.00 
- 3-Year Plan ZPG63 — 625.00  
- 5-Year Plan ZPG65 — 550.00  
 

• PRS T1 facility and Common  
 Equipment provisioned on a  
 DS3 with 23 Voice and  
 Data trunks 

 
- 1-Year Plan ZPG71 — 775.00 
- 2-Year Plan ZPG72 — 700.00 
- 3-Year Plan ZPG73 — 600.00  
- 5-Year Plan ZPG75 — 525.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 D.14. (Cont'd) 
 
   STABILIZED 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• PRS T1 facility and Common  
 Equipment with UAS Network 
 Connection. 

 
- 1-Year Plan ZPG81 — $725.00  
- 2-Year Plan ZPG82 — 675.00 
- 3-Year Plan ZPG83 — 575.00  
- 5-Year Plan ZPG85 — 500.00  
 

• PRS T1 facility and Common  
 Equipment provisioned on a  
 DS3 with UAS Network  
 Connection. 

 
- 1-Year Plan ZPG91 — 725.00 
- 2-Year Plan ZPG92 — 650.00 
- 3-Year Plan ZPG93 — 550.00  
- 5-Year Plan ZPG95 — 475.00  

 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE (Cont'd) 
 D. Rates and Charges (Cont'd) 
 
 15. In remote central offices where ISDN Primary Rate Service (PRS) is not 

deployed, but can be provided from the host switch, the service will be provided 
with DID telephone numbers from the remote (serving) central office.  Customers 
requesting DID telephone numbers from the host switch will be billed interoffice 
mileage charges.  The following rates apply for PRS in a remote switch 
provisioned with remote central office telephone numbers.  The service will be 
offered on a bulk rated basis only.  The rate includes a PRS T1 facility and 
common equipment, interoffice transport, a 23B+D, 24B, or 23B+D Back-up 
Service Configuration and 23 Voice and Data trunks provisioned as In-only with 
DID, Out-only or Two-way with DID or a UAS Network Connection. 

 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• PRS T1 facility and Common  
 Equipment with 23 Voice and  
 Data trunks 

 
- 1-Year Plan ZPGW1 — $825.00  
- 2-Year Plan ZPGW2 — 775.00 
- 3-Year Plan ZPGW3 — 675.00 
- 5-Year Plan ZPGW5 — 600.00  
 

 

 
  
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 14.  INTEGRATED SERVICES DIGITAL NETWORK 
 
14.3 PRIMARY RATE SERVICE OFFERINGS (Cont’d) 
 
14.3.2 RESERVED FOR FUTURE USE 
 
14.3.3 PRIMARY RATE SERVICE (PRS) BUNDLE  
 
 A. Description 
 
  Primary Rate Service (PRS) Bundle is an optional business service enrollment 

plan.  This offering permits a customer to receive features and services for a flat 
monthly rate for each bundle provided.  PRS Bundle includes the following 
features and services: 

 
 1. Bulk rate Integrated Services Digital Network Primary Rate Service, consisting of 

23B+D and 23 Voice and Data trunks provisioned as Two-way with DID 
 
 2. Up to 100 Direct-Inward-Dialing (DID) Numbers (in blocks of 20) -Optional 
 
 3. Primary Rate Service Standard Features 
 
 4. ISDN Calling Name Delivery (ICNAM) 
 
 B. Terms and Conditions 
 
 1. Unless specified otherwise in this section, the regulations for Integrated Services 

Digital Network Primary Rate Service, including Service Charges, apply in 
addition to the regulations herein.   

 
 2. Unless specified otherwise in this section, the regulations for Direct-Inward-

Dialing (DID) Service, including Non-recurring and Installation Charges, set forth 
in Section 5.3, apply in addition to the regulations herein. 

 
 3. Service Charges do not apply when PRS Bundle replaces existing Local Exchange 

Service.   
 
 4. Customers may activate all 100 DID numbers included in the bundle rate 

concurrent with installation of service or may activate the numbers in blocks of 
20.  When a customer activates fewer than 100 numbers concurrent with 
establishment of service, Service Charges do not apply for the initial or 
subsequent activations of 20-number blocks (up to 100 numbers). 

 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 5.  EXCHANGE SERVICES 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.3 PRIMARY RATE SERVICE (PRS) BUNDLE (Cont'd) 
 B. (Terms and Conditions (Cont’d) 
 
 5. Customers may order additional DID numbers, in excess of 100 for an individual 

PRS Bundle, subject to availability, at the rates specified in Section 5.3 of this 
tariff.  Nonrecurring Charges apply for subsequent activation of numbers beyond 
those included in the bundle. 

 
 6. The Optional Features available for Primary Rate Service are available with PRS 

Bundle at the rates specified in Section 14.3.1. 
 
 7. PRS Bundle is available under the term commitments of 1, 2 3, and 5 years on a 

Rate Stabilized basis. Termination Liability Charges set forth in Section 2 apply.   
 
 8. Unless terminated by the PRS Bundle customer or the Company, a customer will 

remain enrolled in the PRS Bundle, as amended from time to time, with any 
applicable changes in rate, for as long as the PRS Bundle continues to be offered 
by the Company.  If any features or services in the bundle are discontinued by the 
customer, the remaining features and services will be charged the normal tariff 
rate or charge. 

 
 9.  Customers enrolled in the bundle, who subsequently become subject to Company 

initiated toll restriction will have all existing PRS Bundle lines converted to the 
applicable tariff rates.  Service Charges will not apply for those existing lines 
converted, in-place, due to termination procedures.  In addition, any optional 
services not affected by the termination procedures will convert to their applicable 
tariff rates.  Such customers will not be permitted to re-enroll in this bundle until 
such time as all associated unpaid balances are satisfactorily paid in full.  

 

 
  
 (N) 
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 5.  EXCHANGE SERVICES 
 
14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.3 PRIMARY RATE SERVICE (PRS) BUNDLE (Cont’d) 
  
 C. Rates and Charges 
 
  The following rates apply when the customer’s serving central office is the host 

switch from which ISDN Primary Rate Service is deployed and when the customer 
is served by a remote central office (RCO) where ISDN Primary Rate Service is not 
deployed, but can be provided from the host switch.  DID telephone numbers will 
be provided from the customer’s serving central office.  If a RCO customer 
requests DID telephone numbers from the host switch, interoffice mileage charges 
will apply.  

 
  HOST SWITCH 
 

Term 
Period 

Current 
Monthly Rate 

Nonrecurring 
Charge 

1 Year  $  810.00  $0.00 
2 Years  760.00  0.00 
3 Years  660.00  0.00 
5 Years  585.00  0.00 

 
 
 
  REMOTE CENTRAL OFFICE 
 

Term 
Period 

Current 
Monthly Rate 

Nonrecurring 
Charge 

1 Year  $  860.00  $0.00 
2 Years  810.00  0.00 
3 Years  710.00  0.00 
5 Years  635.00  0.00 

 
 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
  

 

Transmittal No. 2015-002-PL Supplement No. 1 Effective:  May 9, 2015 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



OR2015-003 

 Qwest Corporation d/b/a CenturyLink QC (C) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 114 
NETWORK SERVICES  1st Revised Index Sheet 1 
FOURTH EDITION Cancels Original Index Sheet 1 
 
 
 114.  OBSOLETE INTEGRATED SERVICES DIGITAL NETWORK 
 
SUBJECT SHEET 
 
Basic Rate Service ......................................................................................  1 
Basic Rate Service Offerings ......................................................................  1 
 
PURCHASE PLUS REWARD Plan For ISDN .......................................  21 
 
 
 

 
 
 
 
 
 
 
 (N) 
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 114.  OBSOLETE INTEGRATED SERVICES DIGITAL NETWORK 
 
114.3 PRIMARY RATE SERVICE OFFERINGS 
 
114.3.2 PURCHASE PLUS REWARD PLAN FOR ISDN 
 

Effective April 16, 2010, PURCHASE PLUS REWARD Plan For ISDN is 
grandfathered to current customers for the life of their contract and will not be 
offered to new customers. 

 
 A. Description 
 
 1. PURCHASE PLUS REWARD Plan for ISDN is an offering available to business 

customers who enter into a one-year, two-year or three-year TOTAL 
ADVANTAGE Express (QTA Express) Agreement or TOTAL ADVANTAGE 
(QTA) Agreement, and who agree to increase their monthly spend under QTA 
Express or QTA.  Descriptions of QTA Express and QTA are found in 2.16, 
preceding. 

 
 2. When a customer increases their monthly spend on Qwest products or services 

included in the QTA Express and/or QTA Agreements, a discount will be applied 
to the 36 and 60 month contract rates of QWEST Primary Rate ISDN. 

 
 B. Terms and Conditions 
 
 1. A maximum of ten Qwest Primary Rate ISDN facilities may receive PURCHASE 

PLUS REWARD Plan discounts per customer. 
 
 2. Terms, conditions, rates and charges specified elsewhere for qualifying lines and 

packages apply.  Customers may subscribe to additional products and services, 
however, subsequent increases will not affect the monthly discount level unless the 
customer signs a new term agreement. 

 
 3. The discount will appear as a credit(s) on the customer’s monthly bill.  No partial 

month’s credit(s) can be provided.  The discounts in C.1., following, apply to each 
qualifying circuit subscribed to by the customer under this plan. 

 
 

 
 
 (N) 
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 114.  OBSOLETE INTEGRATED SERVICES DIGITAL NETWORK 
 
114.3 PRIMARY RATE SERVICE OFFERINGS  
114.3.2 PURCHASE PLUS REWARD PLAN FOR ISDN (Cont’d) 
 
 C. PURCHASE PLUS REWARD Plan Discounts 
 
 1. The monthly discounts are based on the following level of increased spend within 

QTA Express or QTA Agreements: 
 
 a. Discount for customers spending up to $2,999 monthly. 
 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 
 

• 3 Year QTA Term 
 

    3 Year Primary Rate ISDN Contract[1] 
 
   $100 - $499  15% 
   $500 - $999  17% 
   $1,000+  22% 

 
    5 Year Primary Rate ISDN Contract[2] 
 
   $100 - $499  25% 
   $500 - $999  27% 
   $1,000+  32% 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Discount may only be applied to ISDN Primary Rate Service USOC “ZPG63” as 

described in 14.3.1, preceding. 
 
[2] Discount may only be applied to ISDN Primary Rate Service USOC “ZPG65” as 

described in 14.3.1, preceding. 
 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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 114.  OBSOLETE INTEGRATED SERVICES DIGITAL NETWORK 
 
114.3 PRIMARY RATE SERVICE OFFERINGS  
114.3.2 PURCHASE PLUS REWARD PLAN FOR ISDN 
 C.1. (Cont’d) 
 
 b. Discount for customers spending $3,000 to $25,000 monthly. 
 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 
 

• 3 Year QTA Term 
 

    3 Year Primary Rate ISDN Contract[1] 
 
   $700 - $1,399  15% 
   $1,400 - $2,499  17% 
   $2,500+  22% 

 
    5 Year Primary Rate ISDN Contract[2] 
 
   $700 - $1,399  25% 
   $1,400 - $2,499  27% 
   $2,500+  32% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Discount may only be applied to ISDN Primary Rate Service USOC “ZPG63” as 

described in 14.3.1, preceding. 
 
[2] Discount may only be applied to ISDN Primary Rate Service USOC “ZPG65” as 

described in 14.3.1, preceding. 
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