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January 16, 2024 
 
 
RE: Advice No. 24-02 – Housekeeping changes to update/clarify/correct tariff language 
 
We are requesting an update to Rule: 21. Updating the first paragraph to clarify that bills are 
due 15 calendar days from when the bill was served. Removing “The date of presentation is 
the date on which the Utility mails the bill”   
 
 
Thanks for your consideration.  
 
Frank Day 
General Manager 
Crooked River Ranch Water Company   
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Advice No. 24-02 
 

 

customer may be assessed a reasonable charge for the test if the charge is included in the 
Miscellaneous Service Charges Schedule.  If the meter registers outside the two percent 
performance standard, the Utility may not charge the customer for the meter test. 

 
BILLING 

 
Rule 21: Billing Information and Late-Payment Charge (OAR 860-036 1100(2), 1400, and 1430)  
 

All bills, including closing bills, are due and payable at the Utility office within at least 15 calendar 
days from when the bill was served, unless otherwise specified on the bill.   
 

As near as practical, meters shall be read (check one)  monthly,  bimonthly, or 
 quarterly on the corresponding day of each meter reading or billing period.  The bill will be 

rendered immediately thereafter.  The Utility will provide its customers with timely billings every 
month or as indicated in its tariffs or statement of rates. 

 
 All water service bills will show: 

 

A. Separate line items for past due balance, payments and credits, new charges, late fees, 
and total account balance; 

B. The date new charges are due; 
C. Calculation of new charges including base or flat rate, usage billing tiers and rates, 

beginning and ending meter readings, the dates the meter was read, rate schedule, billing 
period, and number of days in the billing period; 

D. The date any late payment charge was applied and an explanation of the terms of the late 
payment charge; and 

E. Any other information necessary for the computation of the bill. 
 

A late-payment charge may be assessed against any account that has an unpaid balance when 
the next bill is being prepared.  The charge will be computed on the delinquent balance owing at 
the time of preparing the subsequent month’s bill at the late-payment rate specified in the 
Miscellaneous Service Charges Schedule.  The late-payment rate is determined annually by the 
Commission, and the Utility will be notified of the rate. 
 
If an account is permitted to become delinquent, the Utility may disconnect water service by 
giving proper notice to the customer as provided in Rules 28 & 29, prior to or after the Utility 
assesses the late payment charge. 

 
 
 

https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=222925
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=222945
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=222948
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