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CenturyLink:

March 26, 2015

Attn: Joan Grindeland

Oregon Public Utility Commission
3930 Fairview Industrial Dr. S.E.
Salem, OR 97308-1088

RE: Advice No. OR 15-02 for United Telephone Company of the Northwest d/b/a CenturyLink Tariff
No. 4
Dear Members of the Commission:

Attached for electronic filing are revised sheets for United Telephone Company of the Northwest d/b/a
CenturyLink Tariff No. 4. This filing is being submitted with a proposed effective date of May 1, 2015.

Table of Contents 1st Revised Index Page 1
Section 5 1st Revised Page 18
Section 5 Cancels Original Page 19
Section 10 Original Page 4

Section 10 Original Page 5

This filing proposes to standardize the Call Line Identifier offering to reflect the language and charges
filed earlier this year for Qwest Corporation d/b/a CenturyLink QC and CenturyTel of Oregon and
CenturyTel of Eastern Oregon d/b/a CenturyLink. Minor revisions to the original United tariff language
are included as well as language that adds a new condition to make the service available at no charge
for up to three administrative lines associated with law enforcement and public safety organizations.

The nonrecurring rates are being changed to better reflect the costs of providing the service. The
charges are the same as those for the other two CenturyLink local exchange companies. There are
currently no United Telephone Company customers subscribing to the service in Oregon.

Enclosed are confidential exhibits, which contain commercially valuable information and/or trade secrets
and is submitted to Staff in confidence pursuant to ORS 192.501, 192.502 and 646.641 Et seq. We
understand that you will notify us prior to release of any such information in sufficient time to seek a
protective order from the Commission or to otherwise preserve its confidentiality.

If you have questions regarding these changes, please contact me at the telephone number below.

Sincerely,

Qo Aadasrn

Enclosures

cc:  Ron Trullinger
Dawn Salaver
1801 California St, 10" floor
OR 15-02 Denver, CO 80202
Tel: 303-992-5835
Dawn.Salaver@CenturyLink.com
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UNITED TELEPHONE COMPANY OF THE NORTHWEST
D/B/A CENTURYLINK
PUC OR No. 4

SUBJECT

9-1-1 Emergency Communications System

Access Line
Rates - Residence

Call Line Identifier

Call Tracer

Competitive Response

Connection with Customer Provided Equipment

Directory Listings

Emergency Communications System (9-1-1)
Exchange Service

Conditions

Rates, Residence

List of Exchanges
Extended Area Service (EAS)

Lifeline Assistance

also Oregon Telephone Assistance Program
Link Up - Tribal
Local Measured Service (LMS)

Maintenance Visit Charge (a.k.a. Trouble Isolation Charge)
Maps (List of)

Non-Published/Non-Listed Numbers

Reservation of Facilities

Residence Service
Access Line Rate

Rules & Regulations

Service Area Maps (List of)

Service Connection/Nonrecurring Charges
Special Arrangements

Special Exchange Services

Special Rates and Promotions

Toll and Casual Dialing Restriction Service
Toll Restriction Service
Tribal Link Up

Trouble Identification Charge (a.k.a. Trouble Isolation Charge)

Wireless E911 Phase 2
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Advice No. OR 15-02
Issued: March 26, 2015
Issued By United Telephone Company of the Northwest

Effective: May 1, 2015



UNITED TELEPHONE COMPANY OF THE NORTHWEST

D/B/A CENTURYLINK Section 5

PUC OR No. 4 1st Revised Page 18[1]
Cancels Original Page 18

EXCHANGE SERVICES

(M)

[1] This page also cancels Original Page 19.

(M) Material on Pages 18 and 19 moved to Section 10, Page 4 and 5.

Advice No. OR 15-02
Issued: March 26, 2015 Effective: May 1, 2015
Issued By United Telephone Company of the Northwest



UNITED TELEPHONE COMPANY OF THE NORTHWEST

D/B/A CENTURYLINK

PUC OR No. 4

EXCHANGE SERVICES

CALL LINE IDENTIFIER

A. General

1.

Call Line Identifier is used to attempt to trace and identify, at the request of a
subscriber, the source or origin of obscene, harassing, and/or other nuisance type of
telephone calls. Call Line Identifier service is intended for situations where subscribers
require extended trace for a specified length of time on a per line basis. The Call
Tracer feature, as specified in Section 5 of this tariff, differs from Call Line Identifier
service in that Call Tracer is activated on a per call basis.

B. Requlations

1.

Subscribers initiate requests for Call Line Identifier service by contacting the
Annoyance Call Center.

Requests for Call Line Identifier service will be evaluated by the Company’s
Annoyance Call Center. Call Line Identifier arrangements will be provided at the
discretion of the Company, subject to the availability of facilities and line
identification equipment.

Call Line Identifier service will apply per line upon request at the rates and for the time
periods specified in Section 10.C. following.

The Company does not guarantee successful call trace results when line identification
equipment is placed. When call trace results are successful, the identity of the
offending line subscriber will only be furnished to the appropriate law enforcement
agency, pursuant to signed Disclosure Authorization by the offended subscriber.

In the event a customer requested call trace is unsuccessful, the customer will be given
the option of changing the telephone number at no charge.

The Company will not be liable for any damages or injuries of whatever kind to property
or to any individuals, which may, in any manner, result from the provision of this
service, or from any mistakes, interruptions, delays, or errors by the Company in
connection with Call Line Identifier service which were not caused by the Company’s
failure to maintain proper standards of maintenance and operation or by the
Company’s failure to exercise reasonable supervision (i.e., willful neglect).

(M) Material on this page moved from Section 5, Original Page 18.

Section 10
Original Page 4
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UNITED TELEPHONE COMPANY OF THE NORTHWEST

D/B/A CENTURYLINK
PUC OR No. 4

EXCHANGE SERVICES

Call Line Identifier (Cont’d)

B. Regulations (Cont'd)

Section 10
Original Page 5

7. The regulations for Call Line Identifier do not apply to trap and trace arrangements
ordered by the state or federal courts, or to emergency situations, such as kidnapping,
threatening of jurors, witnesses, or judicial officers, or similar emergencies, declared by
law enforcement agency within its legal powers.

8. Call Line Identifier will be provided without charge for up to three administrative
lines associated with law enforcement and public safety organizations.

C. Rates and Charges

Nonrecurring Charge,

30-Day Period

12-Month Period

Per Line
Initial $ 46.00 (R) $ 108.00 (1)
Renewal, Each 20.00 41.00 ()

(M) Material on this page moved from Section 5, Original Page 19.
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