
 
 
 

 
 
August 3, 2015 
 
 
Advice Letter No. 038SPL 
 
 
Ms. Joan Grindeland 
Administrator, Regulatory Operations 
Oregon Public Utility Commission 
201 High St SE 
Salem, OR 97301 
 
RE: Frontier Communications Northwest Inc. – Administrative Cleanup 
 
Dear Ms. Grindeland: 
 
Frontier Communications Northwest Inc. (Frontier) hereby submits for electronic filing 
the original and a redlined copy of the revised sheets for the Statewide Price List. 
 
The purpose of this administrative filing is to remove the Business Rewards Program 
from the Statewide Price List.  There are no customers subscribing to this program.  This 
administrative filing does not impact customer rates, terms and conditions. 
 
It is respectfully requested that this administrative filing become effective on August 4, 
2015.   
 
Please return stamped tariff sheets to: 
Frontier Communications 
Linda Saldaña 
9260 E. Stockton Blvd. 
Elk Grove, CA 95624 
 
Any questions or notifications of action taken on this administrative filing should be 
directed to me at (503) 645-7909 or Renee.Willer@ftr.com. 
 
Sincerely, 

 
Renee M. Willer 
Manager, State Government & Regulatory Affairs 
 
RMW:lms 
Enclosures 

 

 
20575 NW Von Neumann Dr. Suite 150  
Beaverton, OR 97006 



 
STATEWIDE PRICE LIST - OREGON 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

SECTION 5 
 

1st Revised Sheet A 
Canceling 

Original Sheet A 
 

GENERAL SERVICES 
 
INDEX 

 SHEET NO. 
 

Index                                                                                 A 
 
Alarm Signal Transport Service 1 
 
Billed Number Screening 4 
 
Detailed Billing Service 5 
 
Miscellaneous Billing Service 7 
 
Special Billing Number Service 9 
 
Custom Re Direct Service 10 
 
Business Dial Up Service 23 
 
Direct Inward Dialing Service (DID)   24 
 
Extended Basic Referral 29 
 
Direct Inward-Outward Dialing Service (DIOD) 30 
 
Miscellaneous Equipment and Service   32  
 
Personal Signaling Service 34 
 
School-to-Home Service 35 
 
Telecommunications Service Priority (TSP) System 36 
 
Telephone Answering Service 42 
 
Toll Terminals 44 
 
Touch Call Service 45 
 
Transfer Service 46 
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811 Dialing Service 52 
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GENERAL SERVICES 

 
BUSINESS REWARDS PROGRAMRESERVED FOR FUTURE USE 
 
DESCRIPTION 
 
 Business Rewards Program is an optional account-level reward plan available to Frontier business customers. 

Customers enrolled in the Plan are awarded Plan points for total monthly qualified charges on their Frontier monthly bill. 
The points are redeemable for various Company-sponsored redemption offers.  There is no charge to enroll or 
withdraw from the Plan. 

 
REGULATIONS 
 
 Business Rewards Program is available only to customers who enroll in the Plan. The Plan is available beginning 

August 6, 2010. 
  
 Eligible customers are business customers who generate a maximum of $250,000 in annual billing for Frontier 

Communications Northwest Inc. - Oregon services (excluding Directory Advertising). 
 
 The Plan is not available to residence customers, nor does it apply to Customer Owned Pay Telephone (COPT) lines, 

or certain services provided under contract (including all Individual Case Basis [ICB] arrangements). 
 
 Customers may not be enrolled in both Company Rewards and Business Rewards Program. 
 
 Plan points are awarded for Frontier-billed local and regional charges (excluding certain charges such as: non-

regulated charges, Directory Advertising charges, enhanced services charges, Late Payment Charges, all Taxes [State, 
Local or Federal], 911 or Relay Charges, charges for 700/900 Services and any local or toll charges billed for carriers 
other than Frontier Communications Norhtwest Inc. – Oregon.  Plan points are also awarded for Frontier Long 
Distance, Business DSL and Business FIOS service.  Plan points are awarded for charges calculated after the 
application of any allowances or discounts. 

 
 In order to earn Plan points, the customer’s qualified Frontier - billed services within an account must collectively 

exceed $124.99 per month. Customers enrolled in the plan that do not meet the $125 spending requirement for 12 
consecutive months may be inactivated from the program. 

 
 Plan points are calculated monthly and posted to the enrolled customer's Business Rewards Program Account 

Summary within ninety (90) days of the date the Plan points were earned.  These points can be redeemed for various 
Company-sponsored redemption options when they are posted to the customer's account. 

 
 Plan points that are not redeemed within two years after the month in which they are posted will be forfeited. 
 
 Plan points are not transferable between accounts of the same customer or different customers.  Points may not be 

sold, bartered or assigned to another customer's account.  Only eligible business Customers of Record and/or their 
designated agent(s) may redeem Plan points. 
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BUSINESS REWARDS PROGRAMRESERVED FOR FUTURE USE  
 
REGULATIONS - Continued 
 
 Opportunities for new or existing enrolled customers to receive additional Plan points may occur periodically. 
 
 Continued participation in the Plan requires that the customer continues to meet the requirements specified in this tariff. 

If, at any time, the customer fails to meet any of the Plan eligibility requirements, the Company, at its discretion, can 
terminate Plan participation after customer notification has occurred.  Plan points awarded to the customer prior to 
termination may be used as set forth in the preceding paragraphs. 

 
 Customers may withdraw from the Plan at any time without penalty.  All bonus credits that have not been redeemed will 

be forfeited; however, if within 90 days of termination, a customer returns to the Business Rewards Program, the bonus 
credits associated with the applicable billing telephone number will be reinstated in full. 

 
 Enrolled customers may change their service address (within Frontier’s Oregon service territory), add additional 

qualifying lines, or make changes to the telephone number(s) associated with their enrolled account and remain eligible 
to continue their participation in the Plan. 

 
 The Company may modify or terminate all or any part of this Plan, or any of the point redemption offers, at any time. 

Notice of such changes will be provided to existing customers by the Company at least 30 days prior to their effective 
dates. In the event of termination of the Plan, customer notification will be provided at least 90 days in advance of the 
Plan termination date, and will include the date by which all Plan points must be redeemed. 

 
RATES 
 
 Monthly point awards are determined and applied as follows: 
 
 Total Qualified Monthly Billing Earned Points 
 
 $0 - $124.99 None 
 
 $125.00 or more One point per qualified dollar, or fraction thereof 
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