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November 19, 2014 
 
 
 
 
 
 
 
 
 
Advice No. 2014-005-PL 
 
The Honorable Commissioners Ackerman, Bloom and Savage 
Oregon Public Utility Commission 
3930 Fairview Industrial Drive SE 
Salem, Oregon 97302-1166 
 
 
Attention:  Joan Grindeland 
 
 
Dear Commissioners: 
 
Pursuant to Qwest’s Price Plan under ORS 759.255, Qwest Corporation d/b/a CenturyLink QC is filing 
notice of revisions to the Exchange and Network Services Price List, Section 5.  These sheets being 
revised are listed on Attachment A. 
 
This filing proposes to grandfather Core Connect Professional (CCP) effective December 5, 2014.  
Current customers with Core Connect Professional are being notified of the grandfathering and will be 
able to retain their service for the duration of their term. 
 
Questions concerning this filing may be directed to me or to Ron Trullinger at (503) 242-5089. 

 
 
Yours very truly, 
 
 
 
Dawn Salaver 
 
Attachments 
 
 
 
 Dawn Salaver 

Regulatory Operatons 

1801 California St., 10th Floor 
Denver, Colorado 80202 
303-992-5835 
Dawn.Salaver@centurylink.com 

mailto:Dawn.Salaver@centurylink.com
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EXCHANGE AND NETWORK SERVICES PRICE LIST 
P.U.C. OREGON FOURTH EDITION 

 
SECTION SHEET REVISION 

 

1 Sheet 6 5th 

1 Sheet 12 4th 

5 Sheet 178 5th  

5 Sheet 179 9th 

5 Sheet 180 5th  

105 Index Sheet 1 7th 

105 Sheet 111.1 Original 

105 Sheet 111.2 Original 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 1 
NETWORK SERVICES   5th Revised Sheet 6 
FOURTH EDITION Cancels 4th Revised Sheet 6 
  
 

1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont’d) 
 SHEET 
 
105.8 OPERATOR SERVICES ....................................................................... 37 
 
105.8.4 INTERCEPT SERVICES .................................................................. 37 
 
105.9 PACKAGED SERVICES ...................................................................... 38 
 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE ........ 38 
105.9.2 PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE  110 
 
105.11 LOCAL VOICE DISCOUNT PLANS ...................................................... 112 
 
105.11.2 CORE CONNECT PROFESSIONAL ............................................... 111.1 
105.11.4 LINE VOLUME ADVANTAGE .................................................. 112 

 
 

SECTION 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.1   GENERAL ......................................................................................... 1 
 
6.1.1 APPLICATION .............................................................................. 1 
6.1.2 TERMS AND CONDITIONS ............................................................ 2 
 
6.2 STANDARD SERVICE OFFERINGS ...................................................... 5 
 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE ............ 5 
6.2.3 RESERVED FOR FUTURE USE ...................................................... 12 
6.2.4 DIRECTORY ASSISTANCE SERVICE .............................................. 17 
6.2.8 BUSY VERIFICATION/INTERRUPT SERVICE .................................. 21 
 
 

SECTION 106.  OBSOLETE MESSAGE TELECOMMUNICATIONS SERVICE 
 
106.2 STANDARD SERVICE OFFERINGS ...................................................... 1 
 
106.2.3 1-800 CALLING SERVICE ............................................................. 1 

 
 

SECTION 8.  CONNECTIONS OF PREMISES EQUIPMENT  
TO EXCHANGE SERVICES 

 
8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATIONS  
 SYSTEMS AND PREMISES WIRE ....................................................... 1 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 1 
NETWORK SERVICES   4th Revised Sheet 12 
FOURTH EDITION Cancels 3rd Revised Sheet 12 
  
 
 1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX (Cont’d) 
 
SUBJECT SECTION 
 
CENTRON II Service ..................................................................................  109 
CENTRON Management Systems ..............................................................  9 
Competitive Response ................................................................................  5 
Connections of Premises Equipment to Exchange Services .......................  8 
Connections of Equipment, Communications  
 Systems and Premises Wire ....................................................................  8 
Construction Charges and Other Special Charges ......................................  4 
Construction Charges Outside the Base Rate Area .....................................  4 
Construction of Outside Plant Facilities .....................................................  104 
Convenience Fee Charge ............................................................................  2 
Core Connect ..............................................................................................  5 
Core Connect Professional .......................................................................  105 
Custom Calling Services .............................................................................  105 
 Obsolete ..................................................................................................  105 
Custom Number Service .............................................................................  5 
Custom Ringing Service .............................................................................  5 
 Obsolete ..................................................................................................  105 
Custom Solutions ........................................................................................  105 
CUSTOMCHOICE ......................................................................................  105 
CUSTOMCHOICE-COMPLETE ................................................................  105 
Customer Data Enhanced Service  ..............................................................  10 
Customized Call Management Services  ....................................................  109 
CUSTOMNET Service  ...............................................................................  10 
 
Dial Switching Systems ..............................................................................  9 
 Obsolete ..................................................................................................  109 
Digital Switched Service (DSS) ..................................................................  15 
Direct-Inward-Dialing (DID) Service .........................................................  5 
Directory Assistance Service ......................................................................  6 
Directory Assistance Service Rate ..............................................................  6 
Directory Services .......................................................................................  5 
 Obsolete ..................................................................................................  105 
Dual Service ................................................................................................  3 
 
Emergency Reporting Service  ....................................................................  9 
Emergency Transport Backup (ETB)  .........................................................  9 
Enhanced Universal Emergency Number Service (E9-1-1) .......................  9 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES   5th Revised Sheet 178 
FOURTH EDITION Cancels 4th Revised Sheet 178 
  
 

5.  EXCHANGE SERVICES 
 
5.11 LOCAL VOICE DISCOUNT PLANS (Cont’d) 
 
5.11.2 CORE CONNECT 
 
 A. Description 
 
  Core Connect 1 is available to business customers who subscribe to qualifying 

products and services under month to month, 1-year, 2-year or 3-year term plans.   
 
 1. The following qualifying products and services are required for Core Connect 1: 
 

• Core Connect 1 Choice Business Plus package 
• Core Connect 1 Unlimited  LD  
•  High Speed Internet Service with Core Service Pack up to 7Mbps 

 
 B. Terms and Conditions 
 
 1 A customer must subscribe to a qualifying CenturyLink Long Distance calling 

plan(s) and qualifying CenturyLink High Speed Internet (HSI) Service  in 
conjunction with the Choice Business Plus package.  Qualifying  long distance 
calling plans are specified in the Qwest LD Corp. tariffs, price lists and rate 
schedules.  Qualifying internet services are specified at www.centurylink.com. 

 
 2. In addition to the qualifying services for Core Connect, customers may add 

Unlimited Business Voice lines on a month-to-month, 1-year, 2-year or 3-
yearterm basis (also 5-year for Core Connect Professional).  An Unlimited 
Business Voice line includes the CenturyLink Choice Business Plus package as 
described in 5.9.1, preceding, and the qualifying Unlimited LD calling plan.  The 
Unlimited Business Voice Line requires Core Connect.  A customer may select 
any combination of Core Connect 1 and Unlimited Business Voice line(s) not to 
exceed 10 unlimited calling plans per account. 

 
 
  
 
 
 
 
 
 
 
 
 

 
 
(M)   Material moved to 105.11.2 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES    9th Revised Sheet 179 
FOURTH EDITION Cancels 8th Revised Sheet 179 
  
 

5.  EXCHANGE SERVICES 
 
5.11 LOCAL VOICE DISCOUNT PLANS 
5.11.2 CORE CONNECT  
 B. Terms and Conditions (Cont’d) 
 
 8. If the Company terminates the service for cause or the customer terminates the 

service in whole or in part without cause prior to the expiration date, the customer 
will pay a termination fee of up to the following amounts: 

 
   CORE CONNECT 1 
   TERM TERMINATION FEE 
 1 year $200.00  
 2 year 400.00 
 3 year 600.00 
       
 
   UNLIMITED BUSINESS VOICE 
   TERM TERMINATION FEE 
 1 year $100.00  
 2 year 200.00 
 3 year 300.00 
 
 9. The termination fee applies to each Core Connect or Unlimited Business Voice 

line provided under the Term Agreement Pricing plan. 
 
 10. Termination fees will be waived for a customer who opts out of the term 

agreement in the first 30 days after the initial installation of Core Connect or 
Unlimited Business Voice line(s), or who moves within the Company’s service 
territory where CenturyLink High Speed Internet and/or CenturyLink VoicePack 
is not available. 

 
 11. Termination fees will be waived for a customer that enters into an agreement for 

same or similar Company services where the agreement value is equal to or 
greater than the remaining value of the existing term agreement. 

 
 12. If a new Core Connect 1 customer is not completely satisfied with the service 

provided by the Company and wishes to cancel or terminate the service before the 
three year term is completed, subject to the limitations defined elsewhere, a 
waiver of the early termination fee may be applied.  To qualify for this waiver, the 
customer must have had a year of continuous service and must agree to complete a 
customer satisfaction survey.  Effective November 1, 2013, this waiver is no 
longer available to new customers. 

 
 
 
 
 
(M)   Material moved to 105.11.2 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES   5th Revised Sheet 180 
FOURTH EDITION Cancels 4th Revised Sheet 180 
  
 

5.  EXCHANGE SERVICES 
 
5.11 LOCAL VOICE DISCOUNT PLANS 
5.11.2 CORE CONNECT  
 C. Rates and Charges (Cont’d) 
 

1. The monthly rates that follow include the local voice services only.  Where 
applicable, incremental charges specified in 5.1 of the Exchange and Network 
Services Tariff, apply.   

 
 2. There is no minimum service period for Core Connect.  Customers who 

discontinue service within thirty days after establishment of service will be 
charged only for the number of days Core Connect was in service. 

 
 3. The monthly rates that follow do not include the monthly charges for the 

qualifying Unlimited Long Distance plans or the qualifying CenturyLink High 
Speed Internet Service plan. 

 
 4. Nonrecurring charges apply as specified in C.4., below.  Nonrecurring charges 

may be waived for new or existing business customers who move services from 
another telecommunications service provider to Core Connect 1 and/or Unlimited 
Business Voice lines and who enter into a 1-year, 2-year or 3-year term.   

 
 5. Local Voice Services associated with Core Connect and Unlimited Business 

Voice Line will be provided at the following rates. 
 
   NON CURRENT 
   RECURRING MONTHLY 
 USOC CHARGE RATE 

 
• Per Core Connect 1 PGOQX $50.00 $ 50.00 
 
        
• Unlimited Business Voice Line PGOQY 50.00 25.00 
 
 
 
 
 
 
 
 
 
 
 

  
 
(M)   Material moved to 105.11.2. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES   7th Revised Index Sheet 1 
FOURTH EDITION Cancels 6th Revised Index Sheet 1 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
SUBJECT SHEET 
 
Additional Line Feature Packages ..............................................................  97 
Automatic-Identification-of-Outward-Dialing Service (AIOD) .................  12 
 
Business CUSTOMCHOICE ......................................................................  42 & 77 
Business Line Volume Purchase Plan .........................................................  5 
 
Core Connect Professional .......................................................................  111.1 
Custom Calling Services .............................................................................  15 
Custom Ringing Service .............................................................................  22 
Custom Solutions ........................................................................................  23 
CUSTOMCHOICE ......................................................................................  38 & 45 
CUSTOMCHOICE-COMPLETE ................................................................  56 
 
Directory Services  ......................................................................................  36 
 
Intercept Service .........................................................................................  37 
 
Joint User Service .......................................................................................  35.1 
 
LINE VOLUME ADVANTAGE ...................................................................  112 
Listing Services ...........................................................................................  36 
Local Exchange Service ..............................................................................  1 
Local Service Options .................................................................................  1.2 
Local Voice Discount Plans ........................................................................  112 
 
Message Rate Service .................................................................................  1 
Message Rate Trunks ..................................................................................  11.1 
 
Network Interface Line ...............................................................................  3 
 
Operator Services ........................................................................................  37 
 
Packaged Services .......................................................................................  38 
Packages Associates With Basic Exchange Service ...................................  38 
Packages Not Associated With Basic Exchange Service ............................  110 
POPULARCHOICE ....................................................................................  52 
PREFERREDCHOICE ...............................................................................  65 
Premium Exchange Services .......................................................................  15 
Private Branch Exchange (PBX) Trunks  ...................................................  12 
 
  
 
 

 
(M)   Material moved from 105.11.2. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES    Original Sheet 111.1 
FOURTH EDITION  
  
 

105.  OBSOLETE EXCHANGE SERVICES 
 
105.11 LOCAL VOICE DISCOUNT PLANS (Cont’d) 
 
105.11.2 CORE CONNECT PROFESSIONAL 
 
  Effective December 5, 2014, Core Connect Professional is obsolete and no longer 

available to new customers.  Existing customers with Core Connect Professional 
will be allowed to retain their service for the duration of their term as long as they 
remain at the same location.  Additional Unlimited Business Voice Lines cannot be 
added to their existing agreement.  Termination fees will be waived for Core 
Connect Professional customers who disconnect their service prior to the 
expiration of their term as the result of a move to a different location. 

 
 A. Description 
 
  Core Connect Professional is available to business customers who have subscribed 

to CenturyLink qualifying products and services under month to month, 1-year, 2-
year, 3-year or 5-year term plans.   
 

       The following qualifying products and services are required for Core Connect 
Professional: 

 
• Minimum three (3) business lines included with Choice Business Plus packages  
• Minimum three (3) Core Connect Professional Unlimited  Long Distance (LD)  
• CenturyLink High Speed Internet Service with Core Service Pack up to 

12Mbps 
 

 B. Terms and Conditions 
 
  For Terms and Conditions, see Section 5.11.2, preceding. 
  
  Early Termination Fees for Core Connect Professional are as follows: 
 
     CORE CONNECT PROFESSIONAL 
   TERM TERMINATION FEE 
 1 year $200.00  
 2 year 400.00   
 3 year 600.00 
 5 year 800.00  
 
  
 
 

 
 
 
(M)   Material moved from 105.11.2. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES    Original Sheet 111.2 
FOURTH EDITION  
  
 

105.  OBSOLETE EXCHANGE SERVICES 
 
105.11 LOCAL VOICE DISCOUNT PLANS (Cont’d) 
 
105.11.2 CORE CONNECT PROFESSIONAL 
 
  C.  Rates and Charges (Cont’d) 
 

1. The monthly rates that follow include the local voice services only.  Where 
applicable, incremental charges specified in 5.1 of the Exchange and Network 
Services Tariff, apply.   

   
 2. Nonrecurring charges apply as specified in C.3., below.   
 
 3. Local Voice Services associated with Core Connect and Unlimited Business 

Voice Line will be provided at the following rates. 
 
   NON CURRENT 
   RECURRING MONTHLY 
 USOC CHARGE RATE 
 
 

         PGOQO/ 
• Per Core Connect Professional PGOQR 50.00 100.00 [1] 

 
• Unlimited Business Voice Line PGOQY 50.00 25.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1]  Monthly rate includes one Core Connect Professional voice packages (PGOQO) 

and two Unlimited Business Voice Lines (PGOQRs). 
 
(M)   Material moved from 105.11.2. 
 

 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 

 
 

 

Transmittal No.  2014-005-PL Effective:  December 5, 2014 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 


