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Monroe Telephone Company

LOCAL SERVICE
TOLL RESTRICTED SERVICE

Toll Restricted Service is a service which limits customer calling to local, EAS, and 800 number
calls.

Customers with this feature on their telephone line can only make calls to those prefixes
available for local, EAS, and 800 calling. A customer may choose to subscribe to Toll
Restricted Service for $1.00 month.

The Company may waive charges for Toll Restricted Service as part of an agreement with a
customer in arrears and will waive the charge when Toll Restricted Service is used as part of the
Company’s credit or collection policy initiated by the Company.

Lifeline subscribers may subscribe to toll blocking at no extra charge. Toll blocking is a service

provided that allows OTAP recipients to elect not to allow the completion of outgoing toll call

from their telecommunications circuit (OAR 86-033-0005(9)). Lifeline subscribers who

subscribe to toll blocking will not be required to pay service deposits in order to initiate service.
EMERGENCY LINE SERVICE

CONDITIONS

Emergency Line is available to residential customers.

With this service the Subscriber gets an Emergency Line that provides a residential one-party

access with certain limitations. The line will be toll blocked and will not have a directory listing.

The line will allow outgoing E911, 711 abbreviated dialing, and Local/EAS calling with unlimited

incoming calls.

Monthly Rate is 0.5749 of the current Residential 1 party rate.

Advice No. 67 Effective: October 1, 2014
Issued: June 14, 2012

Issued By: Monroe Telephone Company

By: Donna M. Dillard, Title: Secretary/Treasurer
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LOCAL SERVICE
TOLL RESTRICTED SERVICE

Toll Restricted Service is a service which limits customer calling to local, EAS, and 800 number calls.

Customers with this feature on their telephone line can only make calls to those prefixes available for
local, EAS, and 800 calling. A customer may choose to subscribe to Toll Restricted Service for $1.00
month.

The Company may waive charges for Toll Restricted Service as part of an agreement with a customer in
arrears and will waive the charge when Toll Restricted Service is used as part of the Company's credit or
collection policy initiated by the Company.

Lifeline subscribers may subscribe to toll blocking at no extra charge. Toll blocking is a service provided
that allows OTAP recipients to elect not to allow the completion of outgoing toll calls from their

telecommunications circuit (OAR 86-033-0005(9)). Lifeline subscribers who subscribe to toll blocking will
not be required to pay service deposits in order to initiate service.

EMERGENCY LINE SERVICE

CONDITIONS

Emergency Line is available to residential customers.

With this service the Subscriber gets an Emergency Line that provides a residential one-party access with
certain limitations. The line will be toll blocked and will not have a directory listing. The line will allow
outgoing E911 and 711 abbreviated dialing only with unlimited incoming calls. In addition, during a 180-
day introductory period, all nonrecurring charges will be waived.

Monthly Rate is 0.5749 of the current Residential 1 party rate.
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