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I. Joint Cross-Answering Testimony of Lauren Shapton 
and R. Bryce Dalley 

1 Q. Please state your names and positions. 

2 A. My name is Lauren Shapton. I serve as the Manager, in Customer Mass Programs, 

3 at Portland General Electric (PGE). In this position, I am responsible for the 

4 marketing and promotions activities undertaken by PGE in support of Energy Trust 

5 of Oregon (Energy Trust or ETO) to help the ETO meet PGE's Integrated Resource 

6 Plan goals for energy efficiency. From 2005-2008, and again in 2011, I was in 

7 charge of PGE's Heat Pump program. My qualifications appear at the end of PGE 

8 Exhibit 100. 

9 My name is R. Bryce Dalley. I am currently employed as Director, Regulatory 

10 Affairs and Revenue Requirement at PacifiCorp d/b/a Pacific Power (PacifiCorp). 

11 My primary responsibilities include oversight of regulatory proceedings and filings 

12 in Oregon, Washington, and California. My qualifications appear at the end of 

13 PacifiCorp Exhibit 100. 

14 Q. What is the purpose of your testimony? 

15 A. Part I of this testimony briefly responds to the testimony filed by Staff and the ETO 

16 recommending the ETO clarify its policy on fuel switching and supports the closure 

17 of this docket after this round of testimony. Part II of this testimony presents PGE' s 

18 response to Staff s recommendation that utilities be required to scrub 

19 communications to customers. 

20 Q. Please provide a summary of your testimony. 
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PGE and PacifiCorp endorse the ETO's cross-answering testimony and request the 

docket be closed now, given Northwest Natural Gas Company's (NWN) lack of 

proof of significant fuel-switching or that the ETO incentives are causing fuel 

switching. 

In addition, PGE raises concerns about interpretation of the Staff of the Public 

Utility Commission of Oregon (Staff) proposal in its testimony. 

Staff and parties have suggested that the ETO clarify its fuel switching policy. 

The ETO in its cross answering Testimony agrees to clarify its policy. Do PGE 

and PacifiCorp support the ETO clarification? 

Yes. The ETO' s clarification respects the customer making the choice with regard to 

a fuel source. The ETO is fuel neutral in its approach; whenever a customer is 

making a selection, the ETO incentive, if there is one, is designed to push the 

customer to choose the more efficient option within the fuel source selected. If a 

given market for that appliance technology is deemed to have been transformed, that 

is, the customer will select that more efficient option without an incentive, then no 

incentive is offered. The customer is and should remain at the center of the decision 

on fuel source and the ETO should remain fuel neutral in its approach. PGE and 

PacifiCorp believe the additional vigilance the ETO promises in its testimony will 

ensure that ETO remains fuel neutral in its actions. 

Do PGE and PacifiCorp support a second phase of this docket, inquiring into 

the issue of the economics of fuel switching? 

No. This docket was opened in response to NWN's claims that the ETO incentives 

are causing fuel switching. The scope of the initial proceeding was limited to having 
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1 NWN present evidence to prove its contentions that 1) fuel switching was occurring 

2 in significant enough numbers to warrant Commission intervention and guidance, 

3 and 2) the ETO incentives were causing the fuel switching. The issues in the initial 

4 phase were aimed at understanding what the ETO policies and practices are with 

5 regard to fuel switching in space conditioning; the ETO' s outreach and messaging 

6 around fuel switching; actual occurrence of fuel switching and whether the answers 

7 to any of the previous issues suggests action from the Commission. Notwithstanding 

8 many opportunities, NWN has not met its burden of proof. There is evidence 

9 showing some small amount of fuel switching has occurred in both directions: gas to 

10 electric and electric to gas (as well as other fuels). NWN has not demonstrated that 

11 the ETO policies, practices and incentives caused the limited amount of fuel 

12 switching shown. Without proof that fuel switching is happening in a significant 

13 amount, and that the ETO incentives are causing the fuel switching, there is no 

14 reason to go to a second phase of this docket and open an inquiry into cost-

15 effectiveness of any fuel switching that is happening. 

II. Cross":Answering Testimony of Lauren Shapton 

16 Q. Staff suggested utilities scrub their mailing lists and take other measures to 

17 ensure ratepayer funds are not used to market heat pumps to gas heat 

18 customers. Does PGE agree with this recommendation? 

19 A. Staffs suggestion could be interpreted broadly or narrowly, and the broad 

20 interpretation could have unintended effects. Interpreted broadly, the 

21 recommendation could mean that PGE could not discuss heat pumps in its 

22 newsletters or on its website, because these communications are not targeted to a 
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specific customer group and could be seen by any customer, including those whose 

main heat source is gas. In this case, a potential result is that far less high-efficiency 

heat pump outreach occurs, which then impacts energy efficiency savings that might 

otherwise be achieved by PGE's customers. Thus, we do not support this 

interpretation. 

In communications that could reach electric and gas heat customers, PGE notes in 

the marketing material itself that the high-efficiency heat pump information IS 

directed at electric-heat customers and all comparisons are electric to electric. 

If the Staff recommendation were interpreted narrowly to cover targeted 

communications, such as direct mail, we do not have an issue since PGE already 

makes efforts to scrub mailing lists and target its heat pump marketing mailings to 

electric-heat customers, and we intend to continue this practice. Narrowly targeting 

a group of customers is easier with direct mail. 

Will targeting prevent gas-heat customers from receiving heat pump mailings? 

No, but we do believe the impact will be minimal. As parties have seen, PGE has 

made mistakes in developing and running the lists in early 2012. As a result, we 

have instituted practices and double-checks to prevent future mistakes, and we intend 

to keep these processes robust. We will continue to be clear in our communication 

that these messages are meant for customers who heat with electricity and make all 

20 comparisons electric to electric. 

21 Q. Does this conclude your testimony? 

22 A. Yes. 
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