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December 10, 2018 

 

Via E-Filing  

(puc.filingcenter@state.or.us) 

 

Kristi Collins 

Secretary  

Oregon Public Utility Commission 

201 High Street SE, Suite 100 

Salem, Oregon  

Re: UM 1668 – Notice of Changes to Lifeline Service Offerings of Boomerang Wireless, LLC 

Dear Ms. Collins:  

Boomerang Wireless, LLC (“Boomerang”), pursuant to the stipulation filed in this docket on 

August 28, 2015 (“Stipulation”), and subsequently approved by the Oregon Public Utility 

Commission (“Commission”),1 is filing its revised Lifeline service offerings with the 

Commission, having informally notified the Commission staff about these changes on September 

28, 2018. 

On December 1, 2018, Boomerang replaced the non-Tribal “Always On 750 Minutes Plan” with 

its ‘1000 Bundled Voice Plan.”  The 1000 Bundled Voice Plan includes a material improvement 

to the terms and conditions of the existing plan, increasing the number of voice minutes from 

750 to 1000.  There are no changes to the unlimited text messages and 100 MB of data each 

month. 

Along with this increase in minutes, Boomerang is making a non-material change by removing 

references to “Always On,” which was associated with a feature that provided low-speed data (at 

128K/sec) when the customers’ data allotment was exhausted, from its Tribal and non-Tribal 

plan offerings.  As revised, Boomerang’s non-Tribal Lifeline plans in Oregon will offer 1000 

voice minutes, unlimited text messages, and 100 MB of data each month.  All services remain 

subject to Boomerang’s Acceptable Use Policy. 

                                                 
1 In the Matter of Boomerang Wireless, LLC dba Entouch Wireless, Application for Limited Designation as an 

Eligible Telecommunications Carrier and Eligible Telecommunications Provider for the Purpose of Offering 

Lifeline Service, and Request for Waiver, Docket No. UM 1668, Order No. 15-280 (entered September 16, 2015). 



 

Oregon Public Utility Commission 

December 10, 2018 

Page 2 

 

 

 

Aside from the change to “Always On” noted above, there are no changes currently planned with 

respect to Boomerang’s Tribal Lifeline plan in Oregon.  Boomerang’s “Tribal Unlimited Unit & 

1.5 GB Plan” in Oregon will continue to offer unlimited talk and text, and 1.5 GB of data each 

month.  Services under Boomerang’s Tribal Lifeline plan remain subject to Boomerang’s 

Acceptable Use Policy. 

Boomerang sent appropriate notices to subscribers at least 30 days prior to moving any 

subscribers to the revised plans, and completed the transition of Oregon subscribers to the new 

plans as of December 1, 2018 without interruption of services for subscribers. 

Attached, in accordance with step two of the paragraph 19 process, are updated plan charts, 

replacing Exhibits D and E to the Stipulation.  In addition, although not a Lifeline-supported 

service, Boomerang’s current top-up offerings are also reflected in the revised Exhibits D and E 

attached hereto. 

Please contact me if you have any questions regarding this filing. 

Very truly yours, 

DAVIS WRIGHT TREMAINE LLP 

 

Alan J. Galloway 

 

AJG/cap 

Enclosures 
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LIST OF EXHIBITS 

 

EXHIBIT D Non-Tribal Rate Plans for Oregon, including Top-Up Plans  

EXHIBIT E Tribal Rate Plan Offering for Oregon, including Top-Up Plans  

 



Exhibit D – Non-Tribal Rate Plan 

Revision to Stipulation Exhibit D – Docket No. UM 1668 – December 10, 2018 

Page 1 of 1  
4817-2442-1762v.1 0096578-000002 

Boomerang Wireless, LLC d/b/a enTouch Wireless  
Non-Tribal Lifeline Plan Offerings for Oregon  
 

 

FEATURE/ DESCRIPTION 1000 BUNDLED VOICE PLAN 

 Local Calls Y 

 National Long Distance Y 

 Nationwide Text Y  

 Free 411 Y 

 3G/4G Data per Month* 100 MB 

 Voice Minutes per Month 1000 

 Text Messages per Month Unlimited** 

 Data Enabled Device Included?  N 

 Carry Over Minutes Month to Month N 

 Voicemail Y 
 Caller ID Y 

 Call Waiting Y 

 Call Forwarding Y 

 3-way Calling Y 

 Minimum Term of Service  N 

 Required Credit Check and/or Deposit N 

 Monthly Recurring Charges N 

 Activation Fees N 
 

* Data speeds and availability are subject to network availability and device capability.   

** All usage, including Unlimited, is for private use and subject to the company’s Acceptable Use Policy 

and Terms of Service, which prohibits certain uses which result in abnormally high numbers of calls or 

generate excessive levels of Internet traffic.   

 

AirFair Top Up Options 
The following AirFair top-ups are available to all enTouch Oregon Lifeline subscribers.  In addition, if a 

subscriber no longer qualifies for Lifeline benefit and wants to keep their phone, phone number, and 

service with enTouch, they can change from a Lifeline profile to a non-Lifeline profile and purchase airtime 

with the AirFair top up card options. 
 

Price Talk/Text Units Data Days 

$5.00 0 500MB 30 

$10.00 0 1 GB 30 

$20.00 Unlimited† 500MB 30 

$30.00 Unlimited† 1 GB 30 

$50.00 Unlimited† 4GB 30 

† All usage, including Unlimited, is for private use and subject to the company’s Acceptable Use Policy and 

Terms of Service, which prohibits certain uses which result in abnormally high numbers of calls or generate 

excessive levels of Internet traffic. 
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Boomerang Wireless, LLC d/b/a enTouch Wireless  

Tribal Lifeline Plan Offerings for Oregon  
 

 

FEATURE/ DESCRIPTION 
TRIBAL UNLIMITED UNIT* 

& 1.5 GB PLAN 

 Local Calls Y 

 National Long Distance Y 

 Nationwide Text Y 

 Free 411 Y 

 3G/4G Data per Month** 1.5 GB 

 Voice Minutes per Month 
    Unlimited*** 

 Text Messages per Month 

 Data Enabled Device Included? 
Entry-level 

      Smart Phone**** 

 Carry Over Minutes Month to Month N 

 Voicemail Y 
 Caller ID Y 

 Call Waiting Y 

 Call Forwarding Y 

 3-way Calling Y 

 Minimum Term of Service  N 

 Required Credit Check and/or Deposit N 

 Monthly Recurring Charges N 

 Activation Fees N 
 

* 1 unit equals 1 minute or 1 text. 

** Data speeds and availability are subject to network availability and device capability.   

*** All usage, including Unlimited, is for private use and subject to the company’s Acceptable Use Policy 

and Terms of Service, which prohibits certain uses which result in abnormally high numbers of calls or 

generate excessive levels of Internet traffic.   

****A free entry level smart phone is available to eligible subscribers who have not received a free phone in 

the most recent 12 month period.   

 

AirFair Top Up Options 
The following AirFair top-ups are available to all enTouch Oregon Lifeline subscribers.  In addition, if a 

subscriber no longer qualifies for Lifeline benefit and wants to keep their phone, phone number, and 

service with enTouch, they can change from a Lifeline profile to a non-Lifeline profile and purchase airtime 

with the AirFair top up card options. 
 

Price Talk/Text Units Data Days 

$5.00 0 500MB 30 

$10.00 0 1 GB 30 

$20.00 Unlimited† 500MB 30 

$30.00 Unlimited† 1 GB 30 

$50.00 Unlimited† 4GB 30 

† All usage, including Unlimited, is for private use and subject to the company’s Acceptable Use Policy and 

Terms of Service, which prohibits certain uses which result in abnormally high numbers of calls or generate 

excessive levels of Internet traffic. 


