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ASSURANCE WIRELESS USA , L.P.’S NOTICE OF RELINQUISHMENT 
OF ITS ELIGIBLE TELECOMMUNICATIONS CARRIER AND ELIGIBLE 

TELECOMMUNICATIONS PROVIDER DESIGNATIONS 
PURSUANT TO 47 U.S.C. §214(e)(4) 

 
Pursuant to 47 U.S.C. §214(e)(4) and 47 C.F.R. § 54.205(a), Assurance Wireless USA, 

L.P.1 dba Assurance Wireless (hereinafter, “Assurance” or the “Company”) hereby submits this 

Notice of Relinquishment of its Eligible Telecommunications Carrier (“ETC”) and its Eligible 

Telecommunications Provider (“ETP”) designations in the State of Oregon, effective as of 

March 1, 2022.  As explained herein, this relinquishment of Assurance’s ETC and ETP 

designations meets all applicable requirements and should be expeditiously granted. 

I. COMMUNICATIONS REGARDING THIS NOTICE 

All pleading, correspondence and communications regarding this Notice should be 

addressed as follows:   

Mark P. Trinchero  
DAVIS WRIGHT TREMAINE LLP 
1300 S.W. Fifth Avenue, Suite 2400 
Portland, Oregon  97201 
Tel.  (503) 778-5318 
Email: marktrinchero@dwt.com 
 

  

II. BACKGROUND 

On January 23, 2012, the Commission issued Order No. 12-015 in docket UM 1522, in 

which it designated the Company as an ETC and an ETP to enable Assurance to offer prepaid 

wireless services supported by the federal USF Lifeline Program and to participate in the 

Commission’s Oregon Telephone Assistance Program (“OTAP”).   Consistent with the request 

in the Company’s application, the Commission excluded any Tribal Lands that lie within the 

 
1 On March 27, 2020, Virgin Mobile USA, L.P. notified the Commission of its name change to Assurance Wireless 
USA, L.P.  
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geographic boundaries of the wire centers used to define Company’s designated ETC/ETP area. 

On November 8, 2017, the Commission issued Order No. 17-454 in docket UM 1522, in which it 

approved the use of zip codes, rather than incumbent local exchange carrier (“ILEC”) wire center 

boundaries, to define Assurance’s ETC and ETP designated service area. 

III. ASSURANCE’S NOTICE  OF RELINQUISHMENT OF ITS ELIGIBLE 
TELECOMMUNICATIONS CARRIER DESIGNATION 
 

On April 1, 2020, Sprint and T-Mobile USA, Inc. (“T-Mobile”) completed their merger.   

Assurance Wireless is now an indirect subsidiary of T-Mobile.  T-Mobile is at the forefront in 

providing innovative and superior service offerings to its customers and giving back to the 

community.  In particular, T-Mobile offers a variety of low-cost service plans to various consumers 

in Oregon, including T-Mobile Connect and Project 10 Million. The T-Mobile Connect plans 

include (1) unlimited voice and text and 2.5 GB of data for $15.00 per month, or (2) unlimited 

voice and text and 5.5 GB of data for $25.00.2 Project 10 Million represents a $10.7 billion 

investment over five years that offers individual students and school districts free Internet access 

of 100 GB of data per year and mobile hotspots for 10 million eligible households.3 

Assurance Wireless and other T-Mobile brands also participate in the FCC’s temporary 

Emergency Broadband Benefit (EBB) program which provides eligible customers with up to 

$50.00 in support towards broadband services.    

Due to T-Mobile’s focus on these and other initiatives, Assurance has decided that it will 

not continue to operate as a Lifeline-only ETC in Oregon.  Assurance, therefore, provides this 

 
2 Press Release, T-Mobile, T-Mobile Launches Early to Help the Most Vulnerable in America Get and Stay Connected 
(Mar. 23, 2020), https://www.t-mobile.com/news/offers/tmobile-connect-launch. 
3 Project 10 Million Launch Page, T-MOBILE.COM, https://www.t-mobile.com/business/education/project-10-million. 
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Notice of its intent to relinquish its ETC and ETP designations in Oregon, effective April 1, 

2022. Assurance Wireless will stop seeking federal Lifeline support after December 31, 2021.4 

A. Assurance’s Relinquishment of ETC Designation Complies with 
Federal Law 

The Commission “shall permit an eligible telecommunications carrier to relinquish its 

designation as such a carrier in any area served by more than one eligible telecommunications 

carrier.”5  47 U.S.C. section 214(e)(4) states in relevant part:   

(4) Relinquishment of universal service 

A State commission (or the Commission in the case of a common 
carrier designated under paragraph (6)) shall permit an eligible 
telecommunications carrier to relinquish its designation as such a 
carrier in any area served by more than one eligible 
telecommunications carrier. An eligible telecommunications 
carrier that seeks to relinquish its eligible telecommunications 
carrier designation for an area served by more than one eligible 
telecommunications carrier shall give advance notice to the State 
commission (or the Commission in the case of a common carrier 
designated under paragraph (6)) of such relinquishment. Prior to 
permitting a telecommunications carrier designated as an eligible 
telecommunications carrier to cease providing universal service in 
an area served by more than one eligible telecommunications 
carrier, the State commission (or the Commission in the case of a 
common carrier designated under paragraph (6)) shall require the 
remaining eligible telecommunications carrier or carriers to ensure 
that all customers served by the relinquishing carrier will continue 
to be served, and shall require sufficient notice to permit the 
purchase or construction of adequate facilities by any remaining 
eligible telecommunications carrier. The State commission (or the 
Commission in the case of a common carrier designated under 
paragraph (6)) shall establish a time, not to exceed one year after 
the State commission (or the Commission in the case of a common 
carrier designated under paragraph (6)) approves such 
relinquishment under this paragraph, within which such purchase 
or construction shall be completed. 

 
4 Assurance Wireless does not receive any state OTAP support. 
 
5 47 U.S.C. § 214(e)(4). 
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In summary, the statutory requirements for relinquishing ETC designation are:  (1) there 

must be more than one ETC serving in the area of the ETC seeking relinquishment; 

(2) the ETC seeking relinquishment must provide advance notice to the relevant state 

commission; (3) the customers served by the relinquishing ETC must continue to be 

served by an ETC; and (4) to the extent that additional facilities are required to serve any 

of the relinquishing ETC’s customers, sufficient notice shall be provided to ensure that 

the construction or purchase can be timely completed.  The relevant FCC rule essentially 

reiterates the same requirements.6 

Assurance’s application for relinquishment of its ETC designation in Oregon complies 

with federal law7 and must be granted because:  (1) there is currently more than one ETC serving 

the ETC Service Area; (2) Assurance is providing advance notice to the Commission of such 

relinquishment; (3) the remaining ETCs in the market are able to serve the Lifeline needs of 

consumers within their respective designated ETC service areas that cover the ETC Service 

Area; and (4) no additional facilities will need to be purchased or constructed by the remaining 

ETCs. 

1. There Is More Than One ETC Currently Serving Each Wire Center 
in the ETC Service Area 

Assurance’s ETC Service Area is currently served by more than one ETC.8  Because at 

least one other ETC serves in Assurance’s ETC Service Area, applicable federal law requires the 

Commission to permit Assurance to relinquish its ETC designation.  

 
6 47 C.F.R. § 54.205(a). 
7 There are no Commission rules regarding relinquishment of ETP status.  However, to be an ETP in Oregon, a 
carrier must be designated an ETC under federal law.  Thus, Assurance’s relinquishment of its ETC designation 
under federal law effectively terminates its ETP status in Oregon as well. 
8 See Exhibit A.  Assurance’s ETC service area includes zip codes within wire centers served by incumbent local 
exchange carriers (“ILECs”), all of which are ETCs.  In addition, a number of the wire centers in Assurance’s ETC 
Service Area are also within the ETC service areas of other wireless competitive ETCs (“CETCs”); see . 
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2. Assurance Is Providing Advance Notice to the Commission 

Consistent with 47 U.S.C. §214(e)(4) and 47 C.F.R. § 54.205(a), Assurance is filing this 

Notice over four months in advance of the requested effective date of relinquishment of its ETC 

designation.  This advance notice satisfies the requirement to provide advance notice to the 

Commission of the Company’s intent to relinquish its ETC designation. 

3. The Remaining ETCs Will Serve Consumers 

To the best of Assurance’s knowledge, the ILEC ETCs and CETCs in the ETC Service 

Area will continue to serve customers in the ETC Service Area.  Thus, all customers within the 

Company’s ETC Service Area will continue to be served by an ETC, consistent with 47 U.S.C. § 

214(e). 

Assurance has approximately 27,000 Lifeline customers in Oregon.  Assurance will stop 

accepting new applications for Lifeline service on December 31, 2021.  Assurance will provide 

notice to its Assurance Lifeline customers that it will no longer participate in the Lifeline 

program.  Customer notification will take place in three stages.  First, at least sixty (60) days 

prior to relinquishment, Assurance will send a text message to customers.  Second, Assurance 

will send a letter via U.S. mail to subscribers at least forty-five (45) days before relinquishment.  

Third, Assurance will send follow-up text messages thirty (30) days and fifteen (15) days prior to 

relinquishment to remaining customers.  The notice will inform these customers that they will 

receive courtesy credits in the amount of their Lifeline discount for 45 days.  This notice process 

will afford Assurance’s Lifeline customers time to select an alternative to Assurance’s Lifeline 

calling plan, including EBB service from Assurance, a T-Mobile calling plan such as T-Mobile 

Connect, or they may obtain discounted Lifeline service from another ETC. 

 
https://www.oregon.gov/puc/Pages/Oregon-Lifeline.aspx, which lists service providers, including CETCs, 
participating in Oregon Lifeline. 
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4. No Additional Facilities Will Need to Be Purchased or Constructed by 
the Remaining Eligible Telecommunications Carriers 

To the best of Assurance’s knowledge, none of the remaining ETCs will be required to 

purchase or construct additional facilities to continue to serve consumers within the ETC Service 

Area.  Because the remaining ETCs currently serve the entire area in which the Company is 

designated as an ETC in Oregon, the Commission need not provide notice to these carriers to 

permit them to purchase or construct facilities to ensure that Assurance’s customers will continue 

to receive service. 

Through this Notice, Assurance has complied with all requirements of 47 U.S.C. 

§214(e)(4) and 47 C.F.R. § 54.205.  There is no barrier to prevent the Company from 

relinquishing its ETC designation in Oregon.  Therefore, the Commission should issue an Order 

acknowledging Assurance’s notice of relinquishment. 

IV. CONCLUSION 

Consistent with all applicable requirements, Assurance respectfully requests the 

Commission expeditiously issue an Order acknowledging its notice of relinquishment of its ETC 

and ETP designations in Oregon.  Assurance has demonstrated that it meets the requirements for 

relinquishment of its ETC designation. 

Dated this 9th day of November, 2021. 
 

Respectfully submitted,  

Assurance Wireless  USA, L.P.  

By:        
Mark P. Trinchero, OSB #88322 
DAVIS WRIGHT TREMAINE LLP 
1300 SW Fifth Avenue, Suite 2400 
Portland, Oregon  97201 
Telephone:  503-778-5318 
marktrinchero@dwt.com   
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