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 PacifiCorp d/b/a Pacific Power (PacifiCorp or Company) files this Petition under the 1 

provisions of ORS 756.040 and in accordance with OAR 860-021-0005.  PacifiCorp seeks an 2 

order from the Public Utility Commission of Oregon (Commission) granting a waiver of 3 

OAR 860-021-0405(9) and (11). OAR 860-021-0405(9) requires energy utilities to make a 4 

good faith effort to personally contact a customer or an adult at the affected residence on the 5 

date of disconnection.  OAR 860-021-0405(11) requires the utility to accept reasonable 6 

partial payment from a customer if personal contact is made.  The Company’s current 7 

practice is to knock on the door while on site for disconnection and allow for customers to 8 

make payment at the door.  The Company respectfully requests a waiver of OAR 860-021-9 

0405(9) and OAR 860-021-0405(11) to allow the Company to discontinue collecting 10 

payment at the door. 11 

I. Background   12 

Safety is a top priority for PacifiCorp.  The Company continuously reviews its 13 

operations and business practices in efforts to maintain a safe working environment for all of 14 

its employees. Business practices allowing for the risk of injury or death to an employee as a 15 

result of workplace violence must be revised to provide a safer working environment.  One of 16 
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