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Suite 2400
1300 SW Fifth Avenue
Portland, OR 97201-5630

Alan J. Galloway
503.241.2300 tel
503.778.5299 fax
alangalloway@dwt.com

September 12,2016

VIA E. G AND RY
UPS OVERNIGHT MAIL

Public Utility Commission of Oregon
Attn: Filing Center
201 High Street SE, Suite 100

Salem, OR 97301

Re: Docket UM 1509

Tleer F'ilino Clerk'

On behalf of i-wireless, LLC, enclosed for filing and service in the above-referenced docket

please find a Supplemental Application to Expand Designated Service Area. For the reasons

explained in the application, i-wireless respectfully requests expedited treatment for this f,rling.

Please let me know if you have any questions.

Thank you for your assistance.

Very truly yours,

Davis Wright Tremaine LLP

Alan J
ofA for i-wireless, LLC

Enclosures
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BEFORE THE 
PUBLIC UTILITY COMMISSION OF OREGON 

 
UM 1509 

 
In the Matter of 
 
i-wireless LLC 
 
Application for Designation as an Eligible 
Telecommunications Carrier in Oregon for 
the Purpose of Offering Lifeline Service to 
Qualified Households 

 SUPPLEMENTAL APPLICATION TO 
EXPAND DESIGNATED SERVICE 
AREA 
 
EXPEDITED CONSIDERATION 
REQUESTED 

 
SUPPLEMENTAL APPLICATION TO EXPAND DESIGNATED SERVICE AREA 

 
I. FOR CUSTOMER CONTINUITY, I-WIRELESS ASKS THE COMMISSION TO 

EXPAND ITS ETC DESIGNATED SERVICE AREA TO INCLUDE ALL WIRE 
CENTERS IN WHICH VIRGIN MOBILE USA, LP IS DESIGNATED AS AN ETC 

i-wireless, LLC d/b/a Access Wireless (“i-wireless”) hereby requests that the Oregon 

Public Utility Commission (“Commission”) expand i-wireless’ designation area as an Eligible 

Telecommunications Carrier (“ETC”) to include the wire centers listed in revised Exhibit A to 

this Supplemental Application, excluding any areas within Tribal Lands.  The list of wire centers 

in Exhibit A consists of the same wire centers in which Virgin Mobile USA, LP d/b/a Assurance 

Wireless (“Virgin Mobile”), was designated as an ETC in Docket UM 1522.1  The revised 

Exhibit A attached hereto is intended to replace the Exhibit A to the Stipulation filed in this 

docket on August 28, 2015 and approved by the Commission on September 29, 2015 (the 

“Stipulation”).  Therefore, the revised exhibit also includes the Zip codes in which i-wireless was 

previously designated. 

                                                 
1 See In the Matter of VIRGIN MOBILE USA, L.P., Petition for Limited Designation as an Eligible 
Telecommunications Carrier, Docket UM 1522, Order No. 12-01 (January 23, 2012) (adopting stipulation filed Dec. 
14, 2011); In the Matter of VIRGIN MOBILE USA, L.P., Petition for Limited Designation as an Eligible 
Telecommunications Carrier, OPUC Docket UM 1522, Stipulation (Dec. 14, 2011), In the Matter of VIRGIN 
MOBILE USA, L.P., Petition for Limited Designation as an Eligible Telecommunications Carrier, OPUC Docket 
UM 1522, First Amended Application for Designation as an Eligible Telecommunications Carrier and Eligible 
Telecommunications Provider and Request for Waivers of Certain RSPF Rules, Exhibit G (October 25, 2011). 
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A. Background on the Need to Expand the Designated Service Area 

As i-wireless has already informed the Commission,2 on October 3, 2016, or as soon as 

regulatory approval is obtained, i-wireless will complete a transaction involving Sprint 

Corporation (“Sprint”) and Virgin Mobile USA, L.P. (“Virgin Mobile”) in which (1) majority 

control of i-wireless will be transferred to Sprint; and (2) the Lifeline customer accounts 

currently served by Sprint’s ETC subsidiary, Virgin Mobile, will be to transferred to i-wireless.   

i-wireless and Virgin Mobile are both ETCs in Oregon,3 and both carriers use the same 

network, that of Sprint, to serve Lifeline customers in Oregon.  As a consequence, the coverage 

area for both carriers is identical; i-wireless has coverage wherever Virgin Mobile does, and 

vice-versa.  Despite the identical coverage, i-wireless’ designated service area and that of Virgin 

Mobile are not identical, although there is a high degree of overlap between them.  The 

differences in the designated service area exist primarily because i-wireless’ designated service 

area is defined in terms of Zip codes, whereas Virgin Mobile’s designated service territory is 

defined in terms of wire centers.  Wire center boundaries do not perfectly overlap with Zip 

codes, and the designated service areas therefore differ. 

Unfortunately, the aforementioned difference in designation could impede the smooth 

transition to i-wireless’ Lifeline service for a number of Virgin Mobile’s Assurance Wireless 

customers.  Specifically, there are approximately 1540 customers who currently receive Oregon 

Lifeline service over the Sprint network from Assurance Wireless, but are outside i-wireless’ 

                                                 
2 See In the Matter of the Application of I-WIRELESS, LLC For a Certificate of Authority to Provide 
Telecommunications Service in Oregon and Classification as a Competitive Telecommunications Provider, Sprint 
Corporation, Virgin Mobile USA, L.P. (Assurance Wireless) and i-wireless, LLC (Access Wireless)’s Notification 
Regarding Their Proposed Wireless Lifeline Services Partnership and Related Transaction (September 2, 2016). 
3 See In the Matter of i-wireless, LLC Application for Designation as an Eligible Telecommunications Carrier, 
Docket UM 1522, Order No. 15-300 (September 29, 2015) (granting i-wireless ETC designation); In the Matter of 
VIRGIN MOBILE USA, L.P., Petition for Limited Designation as an Eligible Telecommunications Carrier, Docket 
UM 1522, Order No. 12-01 (January 23, 2012) (granting Virgin Mobile ETC designation). 
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current designated service area.  Unless i-wireless’ designated service area is expanded, then i-

wireless will be unable to serve these low-income Oregonians – even though i-wireless uses the 

very same Sprint network over which these customers are served today by Virgin Mobile.  Any 

potential disruption to those customers, however, can be avoided by expanding i-wireless’ 

designated service area, as requested herein. 

B. The Expanded Service Area is in the Public Interest 

Allowing the 1540 Sprint-network customers that are outside i-wireless’ current 

designated service area to continue receiving Lifeline service using the same network is clearly 

in the public interest.  Expanding i-wireless’ service area will let these customers enjoy a 

seamless transition to i-wireless, using the same network and their existing handsets, minimizing 

the potential for disruption and ensuring that these low-income customers can continue to receive 

the benefits of Lifeline service.  The benefits of wireless Lifeline service include access to 

emergency services, the ability to contact friends, family, prospective employers, and social 

service agencies, and the convenience, portability, and security afforded by mobile telephone 

service.  Moreover, as a result of the transition to i-wireless, the affected customers will benefit 

from i-wireless’ planned service plan improvements, which include additional customer 

minutes.4  The requested expansion of i-wireless designated service area will also support 

competitive choice in the Lifeline market, because all low-income Oregonians that previously 

were able to select Sprint-network service through Virgin Mobile will now be able to choose this 

service through i-wireless.  The opportunity for customers in additional areas to enjoy i-wireless’ 

Oregon Lifeline service, directly advances the primary goal of universal service, and therefore 

undoubtedly promotes the public interest. 

                                                 
4 The details of i-wireless forthcoming service plan improvements will be addressed in a subsequent filing, in 
accordance with the terms of the Stipulation. 
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II. UPDATES TO OREGON SERVICE AREA MAP AND COVERAGE MAP 

As Exhibit B to the Stipulation, i-wireless provided a map of its designated service area 

in Oregon.  Attached hereto as Exhibit B, is a revised map, depicting i-wireless’ proposed new 

designated service area territory, which encompasses both the Zip codes in which i-wireless is 

currently designated in Oregon and the wire centers that i-wireless proposes to add.  

As Exhibit C to the Stipulation, i-wireless provided a map of its Sprint coverage in 

Oregon.  Attached hereto as Exhibit C, i-wireless submits an additional revision to Exhibit C of 

the Stipulation, generally depicting i-wireless coverage in Oregon – all of which is at least -99 

dBm – reflecting the coverage of i-wireless underlying carrier Sprint.  The map provides a high-

level approximation of wireless coverage; actual coverage at a more detailed level will vary 

depending on network and transmission limitations and other factors 

III. I-WIRELESS WILL CONTINUE TO SATISFY ALL REQUIREMENTS IN 
ORDER NO. 15-300 AND ITS STIPULATION, AND ALL OTHER 
REQUIREMENTS APPLICABLE TO ELIGIBLE TELECOMMUNICATIONS 
CARRIERS AND ELIGIBLE TELECOMMUNICATIONS PROVIDERS 

 Following the addition of the requested wire centers to i-wireless’ designated service area 

as an ETC in Oregon, i-wireless remains committed to abiding by the terms of the Stipulation, 

which aside from the proposed expansion of the designated service area shall remain unchanged.  

In addition, i-wireless will continue to follow applicable state and federal requirements as an 

ETC and as an Eligible Telecommunications Provider (“ETP”) in Oregon.  In particular, i-

wireless remains committed to complying with the applicable annual certification requirements 

adopted by the Commission in Order No. 15-169 in docket UM 1648.5 

                                                 
5 In the Matter of Public Utility Commission of Oregon, Staff Investigation into Eligible Communication Carriers' 
Requirements, Order No. 15-169; Docket UM 1648 (entered June 4, 2015), modifying In the matter of Public Utility 
Commission of Oregon Staff Investigation to Establish Requirements for Initial designation and Recertification of 
Telecommunications Carriers Eligible to Receive Federal Universal Service Support, Order No. 06-292, Docket 
UM 1217 (entered June 13, 2006) (setting forth requirements). 



IV. LEGAL AUTHORITY

The Commission has the legal authority to grant the relief requested by the Applicant

pursuant to 47 U.S.C. $21a(eX2); 47 C.F.R. $ 54.201.

V. RELIEF REQUESTED

For the reasons set forth above, and pursuant to 47 U.S.C. $ 2Ia@)Q), i-wireless

respectfully requests that the Commission issue an Order expanding i-wireless' designated

service area to include areas identified in Revised Exhibit A, including the wire centers in which

it previously designated Virgin Mobile as an ETC. Moreover, to avoid any potential disruption

for customers, i-wireless requests that the Commission consider this Supplemental Application

on an expedited basis, and grant the relief sought at the earliest possible date, so that i-wireless'

expanded designated service area can be in place as of the close of the transaction, which is

expected to be October 3,2016, subject to regulatory approval.

Dated this 12th day of September,2016.

Respectfully submitted,

By:
J. Gall B #083290

DAVIS TREMAINE
1300 S.W. Fifth Avenue, Suite 2400
Portland, OR 97201
Tel: (503) 778-5219
rax ()uJ/ t tó-)¿vY
alangalloway@dwt.com

Joshua Guyan
Winafred Brantl
Kelley Drye & Warren LLP
3050 K Street, NW, Suite 400
Washington, DC 20007
Tel: (202) 342-8s66
ieuvanlÐkellevdrve.com
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Counsel to i-wireless, LLC
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List of Exhibits 
 

 
Exhibit A – i-wireless Designated Service Area – Wire Center & Zip Code List 
  (Excluding Tribal Lands) 
 
Exhibit B – Revised Map of Designated Service Area (Wire Centers & Zip Codes)  
 
Exhibit C – Revised Coverage Map, with Designated Service Area 



i-wireless Designated Service Area – Wire Center List 
(Excluding Tribal Lands) 

EXHIBIT A
DOCKET UM 1509 

Wc Code ILEC Name Wire Center Name 
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i-wireless Designated Service Area – Wire Center List 
(Excluding Tribal Lands) 

EXHIBIT A
DOCKET UM 1509 
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i-wireless Designated Service Area – Wire Center List 
(Excluding Tribal Lands) 
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i-wireless Designated Service Area – Wire Center List 
(Excluding Tribal Lands) 

EXHIBIT A
DOCKET UM 1509 

i-wireless - Revised Exhibit A - Designated Service Area - Sept. 12, 2016 - Page 4



i-wireless Designated Service Area – Wire Center List 
(Excluding Tribal Lands) 

EXHIBIT A
DOCKET UM 1509 

THWEST
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Exhibit B – Revised Map of Designated Service Area
Wire Centers and Zip Codes

i-wireless - Supplemental Application to Expand Designated Service Area - Exhibit B - Docket No. UM 1509 Page 1 of 1



Exhibit C – Revised Coverage Map, with Designated Service Area
Wireless signal strength for depicted coverage is at least 099 dBm
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