










































































Exhibit 2

Cable Providers Offering Broadband in CenturyLink QC Wire Centers

Source:  NTIA Broadband Data as of 12/31/11
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ADAIR                 X          1

ALBANY                 X          1

ASHLAND  X           X             2

ASTORIA              X             1

ATHENA              X             1

BAKER                            0

BAKER-SUMPTER                            0

BEND     X     X           X    3

Black Butte     X                      1

BLUE RIVER                 X          1

BURLINGTON                 X          1

CANNON BEACH              X             1

CENTRAL POINT              X             1

CORVALLIS                 X          1

COTTAGE GROVE                 X          1

CULP CREEK                            0

CULVER                       X    1

DALLAS              X  X          2

EUGENE 10TH AVE                 X          1

EUGENE RIVER ROAD                 X  X       2

FALLS CITY              X             1

FLORENCE              X             1

GOLD HILL              X             1

GRANTS PASS              X             1

HERMISTON              X             1

INDEPENDENCE              X  X        X 3

JACKSONVILLE              X             1

JEFFERSON                 X        X 2

JUNCTION CITY                 X  X       2

KLAMATH FALLS              X             1

LA PINE                       X    1

LAKE OSWEGO                 X          1

LEABURG                 X          1

LOWELL                            0

MADRAS                       X    1

MAPLETON                            0
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MARCOLA                 X          1

MEDFORD              X             1

MILTON-FREEWATER              X             1

MILWAUKIE                 X          1

NEWPORT              X           X 2

NORTH PLAINS                 X          1

NYSSA        X                   1

OAKLAND-SUTHERLIN              X             1

OAKRIDGE                            0

ONTARIO        X                   1

OREGON CITY                 X        X 2

OREGON SLOPE        X                   1

PENDLETON              X             1

PHOENIX              X             1

PORTLAND ALPINE                 X          1

PORTLAND ATLANTIC                 X          1

PORTLAND BELMONT                 X          1

PORTLAND BUTLER                 X          1

PORTLAND CAPITOL                 X          1

PORTLAND CHERRY                 X          1

PORTLAND CYPRESS                 X          1

PORTLAND HAROLD                 X          1

PORTLAND PROSPECT                 X          1

PRINEVILLE     X                 X    2

RAINIER                 X          1

REDMOND     X                 X    2

ROGUE RIVER              X             1

ROSEBURG              X             1

SALEM 10TH AVE                 X        X 2

SALEM MAIN                 X        X 2

SEASIDE              X             1

SILETZ              X           X 2

SISTERS     X                      1

SPRING RIVER ROAD           X           X    2

SPRINGFIELD                 X          1

ST HELENS                 X          1

STANFIELD              X             1

TOLEDO              X             1

UMATILLA              X             1
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VALE        X                   1

VENETA                 X  X       2

WARM SPRINGS                            0

WARRENTON              X             1

WESTPORT                            0

WINSTON              X             1

WOODBURN                          X 1

Tally 1 5 4 2 29 33 3 7 8



Combined Wireless Coverage and CenturyLink QC Oregon Wire Centers
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Source:   Map D-16:  Wireless Coverage by Number of Providers by Region (9) 

 15
th

 Mobile Wireless Competition Report (FCC 11-103) – June 27, 2011 

 http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-11-103A1.pdf 
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AT&T Wireless Coverage and CenturyLink QC Oregon Wire Centers
Source: AT&T Coverage website on 10/25/12
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Verizon Wireless Coverage and CenturyLink QC Oregon Wire Centers
Source: Verizon Coverage website on 10/25/12
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Sprint Wireless Coverage and CenturyLink QC Oregon Wire Centers
Source: Sprint Coverage website on 10/25/12
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T-MobileWireless Coverage and CenturyLink QC Oregon Wire Centers
Source: T-Mobile Coverage website on 10/25/12
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Cricket Wireless Coverage and CenturyLink QC Oregon Wire Centers
Source: Cricket Coverage website on 10/25/12
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US Cellular Wireless Coverage and CenturyLink Oregon Wire Centers
Source: US Cellular Coverage website on 11/2/12
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CenturyLink QC - Trouble Report Rate by Wire Center Exhibit 6

WIRE CENTER
Access 
Lines

WC 
STD

SEP AUG JUL JUN MAY APR MAR FEB JAN DEC NOV OCT SEP AUG JUL JUN MAY APR MAR FEB JAN

ADAIR <1,000 3 0.45 2.13 0.34 1.87 0.77 1.18 1.93 1.70 1.58 0.73 1.03 1.02 0.50 0.50 1.29 1.17 2.70 0.68 0.58 4.34 1.72

ALBANY >1,000 2 0.37 0.90 0.60 0.58 0.55 0.84 1.10 0.66 1.31 0.79 0.82 0.81 0.97 0.62 0.50 0.56 0.66 0.65 0.72 0.65 0.78

ALPINE >1,000 2 0.56 0.60 0.41 0.64 0.76 0.69 0.95 0.80 1.05 0.72 0.75 0.65 0.55 0.59 0.65 0.89 0.71 0.76 0.83 0.83 0.91

ASHLAND >1,000 2 0.50 0.89 0.52 0.69 0.63 1.10 0.47 0.62 0.57 0.51 0.82 0.70 1.06 0.69 0.86 0.59 0.44 0.88 0.39 0.44 0.51

ASTORIA >1,000 2 0.60 0.66 0.65 0.53 0.67 0.52 0.49 0.58 1.12 1.10 3.08 0.62 1.05 0.99 0.59 0.37 0.76 0.88 0.71 0.76 0.82

ATHENA >1,000 2 0.59 1.37 0.97 2.61 1.83 0.57 0.75 1.31 0.47 0.28 0.18 0.72 1.51 1.93 0.61 1.12 1.20 0.77 2.43 0.58 0.99

ATLANTIC >1,000 2 0.35 0.43 0.32 0.54 0.40 0.41 0.36 0.41 0.71 0.32 0.50 0.30 0.33 0.36 0.38 0.33 0.39 0.46 0.55 0.28 0.48

BAKER CITY >1,000 2 0.42 1.04 1.61 0.84 0.39 0.54 0.31 0.29 0.75 0.57 0.50 0.78 0.87 0.86 0.62 0.68 0.80 0.42 0.68 0.28 1.00

BELMONT >1,000 2 0.34 0.49 0.44 0.40 0.65 0.44 0.53 0.48 0.82 0.46 0.70 0.42 0.39 0.40 0.42 0.41 0.41 0.43 0.70 0.56 0.56

BEND >1,000 2 0.59 0.74 0.58 0.38 0.44 0.47 0.38 0.32 0.57 0.39 0.38 0.50 0.48 0.58 0.52 0.67 0.45 0.38 0.45 0.46 0.36

<1,000 3 0.45 0.66 1.63 0.86 0.86 0.32 0.32 0.11 0.42 0.30

>1,000 2 0.10 0.40 0.29 0.78 1.65 1.73 0.85 0.85 0.09 0.56 0.28

BLUE RIVER <1,000 3 0.29 1.02 0.87 1.16 0.58 1.00 0.99 1.41 2.60 0.82 2.02 1.21 0.93 1.45 1.32 1.44 0.26 0.91 1.69 0.52 1.03

<1,000 3 0.24 0.36 1.30 0.94 0.82 0.46 0.81 1.15 1.70 1.58 2.00 0.66 0.22 0.66 0.87 1.95 0.54 1.50 1.82 1.06 3.14

>1,000 2

BUTLER >1,000 2 0.44 0.42 0.55 0.78 0.98 0.45 0.69 0.68 1.20 0.75 0.83 0.63 0.37 0.45 0.61 0.57 0.54 0.68 0.89 0.53 0.79

CANNON BEACH >1,000 2 0.41 0.41 0.75 0.47 0.47 0.66 0.52 0.84 0.70 0.88 0.75 0.25 0.37 0.60 0.77 0.12 0.47 0.76 1.40 0.64 1.39

CAPITOL >1,000 2 0.20 0.17 0.13 0.21 0.17 0.19 0.25 0.19 0.28 0.27 0.26 0.25 0.21 0.26 0.27 0.29 0.22 0.27 0.23 0.21 0.30

CENTRAL POINT >1,000 2 0.32 1.07 0.59 0.34 0.76 0.62 0.41 0.55 0.66 0.51 1.36 0.66 0.60 0.70 0.48 0.66 0.54 0.46 0.65 0.74 1.17

CHERRY >1,000 2 0.59 0.71 0.49 0.68 0.79 0.59 0.92 0.66 1.43 0.89 1.21 0.66 0.72 0.47 0.69 0.68 0.66 0.57 0.59 0.66 0.75

CORVALLIS >1,000 2 0.33 0.71 0.44 0.49 0.56 0.58 0.89 0.83 1.43 0.94 0.80 1.06 0.46 0.58 0.72 0.91 0.57 0.56 1.32 0.63 1.15

COTTAGE GROVE >1,000 2 0.86 1.20 0.85 0.76 0.99 0.91 1.19 1.44 1.09 0.84 1.04 0.71 0.74 0.77 0.81 0.80 0.46 0.84 1.44 0.75 1.34

CULP CREEK <1,000 3 0.87 0.88 2.91 1.73 1.16 1.13 1.68 0.28 1.92 2.44 1.63 1.65 0.28 0.55 1.12 0.28 1.12 0.83 2.20 1.38 0.83

<1,000 3 1.45 0.97 1.28 0.94 0.16 1.69 0.31 0.61 0.60 1.04 0.73 1.01 1.56 1.39 1.50 0.94 1.06 1.17 1.03 1.28 0.75

>1,000 2

CYPRESS >1,000 2 0.52 0.52 0.64 0.34 0.57 0.69 0.77 0.78 1.13 0.75 0.91 0.71 0.31 0.47 0.40 0.72 0.85 0.80 0.54 0.87 0.81

DALLAS >1,000 2 0.53 0.69 0.84 0.73 0.47 0.65 0.72 0.99 1.39 1.12 0.82 0.41 0.46 0.65 0.53 0.46 0.56 0.38 0.66 0.61 0.80

EUGENE >1,000 2 0.64 0.70 0.60 0.69 0.58 0.84 1.11 0.75 1.19 0.84 0.82 0.79 0.64 0.86 0.61 0.71 0.51 0.74 0.92 0.79 0.85

FALLS CITY <1,000 3 0.56 0.84 1.94 1.39 0.82 1.09 1.89 0.54 2.95 0.54 0.79 0.52 0.52 0.76 1.47 0.49 0.72 0.47 0.70 0.70 2.08

FLORENCE >1,000 2 0.87 1.15 0.61 0.77 0.58 1.10 1.59 1.03 0.93 0.55 0.83 0.66 0.53 0.51 1.11 0.86 1.01 0.49 0.72 0.61 0.78

GOLD HILL >1,000 2 0.52 1.20 0.59 0.50 1.84 1.31 0.81 1.51 1.82 0.86 8.49 0.92 0.91 1.65 0.52 1.84 0.87 1.21 2.12 0.70 2.00

GRANTS PASS >1,000 2 0.34 0.53 0.53 0.51 0.42 0.55 0.48 0.49 0.69 0.41 0.42 0.43 0.70 0.55 0.38 0.64 0.38 0.41 0.73 0.59 0.67

2012 2011

BURLINGTON

CULVER

Trouble Report Rate

BLACK BUTTE



CenturyLink QC - Trouble Report Rate by Wire Center Exhibit 6

WIRE CENTER
Access 
Lines

WC 
STD

SEP AUG JUL JUN MAY APR MAR FEB JAN DEC NOV OCT SEP AUG JUL JUN MAY APR MAR FEB JAN

2012 2011Trouble Report Rate

HAROLD >1,000 2 0.48 0.62 0.56 0.62 0.58 0.86 0.64 0.82 0.97 0.86 1.13 0.62 0.51 0.42 0.64 0.69 0.44 0.47 0.71 0.46 0.87

HERMISTON >1,000 2 0.66 0.97 0.82 0.49 0.91 0.65 0.42 0.58 1.05 0.27 0.46 0.48 0.66 0.86 0.70 0.63 0.52 0.69 0.70 0.58 0.83

INDEP-MONN >1,000 2 0.87 0.78 1.17 0.48 0.75 1.14 1.01 1.22 1.65 1.15 1.28 1.27 1.21 0.92 1.88 0.55 0.61 1.18 1.02 0.75 1.09

JACKSONVILLE >1,000 2 0.76 0.65 0.59 0.89 0.58 0.68 0.72 0.41 2.42 0.35 1.88 0.98 1.70 1.01 1.19 1.55 1.07 0.46 0.73 0.63 1.06

JEFFERSON >1,000 2 0.27 0.53 0.44 0.78 0.60 1.19 0.51 1.17 2.48 1.07 2.36 1.20 1.34 1.09 1.23 0.85 0.61 1.37 1.59 1.14 3.10

JUNCTION CITY >1,000 2 1.50 0.83 1.17 1.67 2.14 2.08 1.91 1.76 2.86 1.35 1.75 1.37 1.50 1.98 1.34 1.93 2.06 0.83 1.43 1.31 1.88

KEIZER >1,000 2 0.52 0.73 0.50 0.57 0.58 0.66 0.71 1.01 1.69 0.99 0.79 0.80 0.53 0.57 0.56 0.54 0.44 0.72 0.67 0.57 0.75

KLAMATH FALLS >1,000 2 0.54 1.36 0.49 0.51 0.64 0.73 0.59 0.57 0.73 0.39 0.67 0.60 0.42 0.74 0.84 1.24 0.61 0.60 0.70 0.54 0.62

LAKE OSWEGO >1,000 2 0.98 0.75 1.27 0.74 0.99 0.67 0.76 0.87 1.33 1.13 1.24 0.79 0.63 0.52 0.60 0.78 0.69 1.06 0.89 0.81 1.32

LAPINE >1,000 2 0.63 0.94 0.76 0.65 0.47 1.54 0.69 0.71 0.76 1.19 0.53 0.86 0.54 1.04 0.92 0.58 0.26 0.66 0.65 0.33 0.55

<1,000 3 1.52 2.21 1.97 2.64 2.07 1.25 0.69 1.37 3.28 2.14 2.12 1.10 0.99 1.75 2.07 1.95 3.02 2.81 3.56 1.49 0.95

>1,000 2

LOWELL >1,000 2 0.55 0.72 1.35 1.16 1.41 1.41 1.23 1.49 2.00 1.04 1.63 1.28 1.27 1.58 1.41 1.07 0.57 1.06 3.09 0.97 1.86

MADRAS >1,000 2 0.71 0.62 0.83 0.95 0.60 0.59 0.71 0.71 1.08 2.09 0.89 0.56 0.56 1.14 0.70 0.66 0.46 0.95 0.53 0.52 0.66

MAPLETON <1,000 3 2.17 0.99 2.15 2.32 2.09 2.47 4.14 1.69 2.02 0.92 1.81 0.72 0.72 2.17 1.07 2.71 0.36 1.24 1.25 2.15 1.79

MARCOLA <1,000 3 0.74 1.47 2.07 1.21 1.33 0.85 1.33 1.09 3.86 0.96 1.31 1.90 2.12 2.10 1.62 2.21 0.81 1.04 2.18 1.61 4.24

MEDFORD >1,000 2 0.61 0.72 0.57 0.57 0.45 0.51 0.42 0.80 0.69 0.54 0.72 0.48 0.74 0.61 0.55 0.58 0.52 0.50 0.60 0.57 0.85

MILTON FREE. >1,000 2 1.46 1.40 1.25 1.47 1.31 0.85 1.07 0.70 0.86 0.81 0.55 1.13 2.57 1.57 0.67 1.54 0.87 0.58 1.07 0.85 1.09

MILWAUKIE >1,000 2 0.48 0.48 0.59 0.74 0.52 0.70 0.84 0.69 1.29 0.76 0.87 0.79 0.73 0.71 0.59 0.73 0.58 0.54 0.59 0.63 1.05

NEWPORT >1,000 2 0.44 0.78 0.51 0.70 0.78 0.71 0.87 1.10 1.90 1.18 0.96 0.95 0.41 0.65 0.80 1.11 0.51 0.98 1.36 1.12 2.20

NORTH PLAINS >1,000 2 1.29 0.64 1.07 1.20 0.82 2.06 2.53 1.21 2.33 1.78 2.34 1.69 0.99 1.21 1.09 0.62 0.78 0.95 2.22 0.66 1.65

NYSSA >1,000 2 0.74 1.03 0.44 0.29 0.80 0.43 0.50 0.50 0.69 0.96 0.34 0.48 1.68 1.07 0.33 0.39 0.26 0.13 0.65 0.71 0.70

OAKRIDGE >1,000 2 0.95 2.84 1.01 1.00 0.79 1.18 1.64 2.01 2.23 1.64 1.39 1.75 0.69 1.12 1.23 1.53 0.85 1.62 3.62 2.77 2.39

ONTARIO >1,000 2 0.44 0.34 0.46 0.31 0.47 0.34 0.24 0.42 0.16 0.33 0.21 0.33 0.19 0.53 0.47 0.17 0.39 0.49 0.22 0.20 0.41

OREGON CITY >1,000 2 0.65 0.93 0.70 0.89 0.73 0.81 0.77 0.90 1.36 1.05 0.92 0.78 0.73 0.77 0.81 0.85 0.74 0.73 0.97 0.58 1.04

OREGON SLOPE <1,000 3 0.70 0.69 0.34 0.67 1.00 0.00 0.00 0.64 0.95 0.94 0.31 1.25 2.53 2.51 0.92 3.96 1.82 0.61 0.30 0.30 0.88

PENDLETON >1,000 2 0.53 0.62 0.81 0.51 0.81 0.75 0.58 0.40 0.45 0.49 0.52 0.58 0.23 0.67 0.36 0.48 0.75 0.51 0.65 0.63 0.85

PHOENIX-TALENT >1,000 2 0.58 0.54 0.73 1.06 0.62 0.71 0.70 0.59 0.90 0.63 1.04 0.75 0.87 0.62 0.71 0.78 0.90 0.48 0.43 0.60 0.74

PRINEVILLE >1,000 2 0.76 0.80 1.75 0.83 0.96 1.25 1.15 0.93 0.96 0.58 1.28 0.91 0.71 0.74 0.64 1.10 0.79 0.90 0.53 0.70 0.68

PROSPECT >1,000 2 0.67 0.60 0.64 0.91 0.90 0.85 1.00 0.75 1.09 0.82 1.11 0.63 0.51 0.62 0.53 0.68 0.67 0.51 0.71 0.67 0.73

RAINIER >1,000 2 0.68 0.54 0.86 0.54 1.11 1.34 0.71 1.41 1.32 1.53 1.53 1.22 0.87 0.73 1.98 1.02 0.81 0.80 1.18 1.13 1.33

REDMOND >1,000 2 0.46 0.67 0.63 0.57 0.83 0.57 0.51 0.46 0.70 0.78 0.89 0.64 0.68 0.77 0.39 0.65 0.47 0.55 0.57 0.96 0.27

LEABURG



CenturyLink QC - Trouble Report Rate by Wire Center Exhibit 6

WIRE CENTER
Access 
Lines

WC 
STD

SEP AUG JUL JUN MAY APR MAR FEB JAN DEC NOV OCT SEP AUG JUL JUN MAY APR MAR FEB JAN

2012 2011Trouble Report Rate

RIVER ROAD >1,000 2 0.65 0.56 0.74 0.59 0.70 0.87 1.03 0.90 1.20 0.79 0.67 0.70 0.65 0.56 0.71 0.88 0.79 0.68 1.03 0.53 0.99

ROGUE RIVER >1,000 2 0.73 1.02 0.61 0.46 0.36 0.53 0.45 0.62 0.82 0.61 6.24 0.63 0.89 0.65 0.49 0.61 1.12 0.32 0.98 0.57 1.04

ROSEBURG >1,000 2 0.52 0.49 0.47 0.60 0.56 0.66 0.82 1.02 1.03 0.56 0.53 0.60 0.50 0.74 0.44 0.69 0.66 1.14 0.94 0.68 0.66

SALEM >1,000 2 0.57 0.71 0.69 0.74 0.76 0.92 1.01 0.94 1.60 0.89 0.78 0.65 0.61 0.64 0.49 0.57 0.53 0.65 0.79 0.54 0.86

SEASIDE >1,000 2 0.21 0.49 0.72 0.64 0.66 0.75 0.84 0.51 2.11 0.62 0.50 0.40 0.53 0.59 0.47 0.84 0.55 0.56 1.22 0.99 1.11

SILETZ >1,000 2 0.48 1.05 0.47 1.31 3.27 1.21 1.30 2.02 1.36 1.62 1.95 1.49 1.12 2.73 1.27 1.36 0.76 1.01 1.44 1.71 4.53

SISTERS >1,000 2 0.36 1.15 0.49 0.21 0.75 0.54 1.01 0.26 0.45 0.38 0.19 0.44 0.25 0.30 0.36 0.35 0.41 0.11 0.68 0.28 0.22

SPRING RIVER RD >1,000 2 1.72 0.64 0.39 0.37 0.55 0.31 0.52 0.89 0.96 0.35 0.27 0.54 0.32 0.29 0.72 0.62 0.45 0.21 0.28 0.25 0.58

SPRINGFIELD >1,000 2 0.56 0.75 0.98 0.86 0.92 1.26 1.41 1.06 1.36 1.15 1.24 1.18 0.85 0.87 1.01 1.38 0.91 0.84 1.23 0.67 1.52

ST. HELENS >1,000 2 0.69 0.78 0.77 0.62 1.04 0.82 1.06 1.00 0.97 0.58 0.77 0.74 0.59 0.43 0.53 0.82 0.61 0.62 0.82 0.63 1.13

STANFIELD <1,000 3 1.32 0.79 0.26 0.51 1.26 0.74 1.47 0.00 0.49 0.71 0.94 0.47 1.85 1.15 0.93 0.23 1.34 0.89 0.64 0.00 0.21

SUTHERLIN >1,000 2 0.54 0.56 0.84 0.68 0.79 0.60 0.68 0.73 0.97 0.96 0.86 0.52 0.59 0.90 0.53 0.78 0.70 0.71 1.38 0.82 0.92

TOLEDO >1,000 2 0.19 1.50 1.46 1.08 1.79 0.62 1.49 0.86 1.96 1.93 1.82 1.31 1.30 1.28 1.27 1.89 1.39 1.61 1.19 1.02 4.19

UMATILLA >1,000 2 1.32 1.31 1.04 1.77 3.01 0.48 1.00 0.62 0.57 0.79 1.37 0.86 0.94 0.81 0.98 0.48 1.30 0.99 1.24 0.42 0.80

VALE >1,000 2 0.48 0.48 0.55 0.47 0.47 0.46 0.54 0.15 0.23 0.76 0.60 0.37 0.37 0.37 0.44 0.65 1.21 0.50 0.64 0.56 0.69

VENETA >1,000 2 1.02 1.12 1.55 1.04 1.01 1.08 1.92 1.37 1.80 0.65 1.22 0.99 0.86 1.00 1.04 1.05 0.83 0.74 1.25 1.10 1.82

<1,000 3 2.16 0.67 0.16 0.15 0.44 1.56 0.55 0.70 0.45 0.45 0.45 1.34 0.77 0.75 0.63 1.35

>1,000 2 1.09 0.98 0.38 0.09 0.19

WARRENTON >1,000 2 0.69 0.92 0.40 2.07 0.88 0.82 0.75 1.10 1.05 0.62 1.49 0.56 0.66 0.56 1.26 0.40 1.15 0.76 1.36 1.21 2.32

WESTPORT <1,000 3 0.78 0.00 1.13 0.38 1.13 0.38 1.14 1.51 1.87 1.49 0.37 0.37 0.73 1.45 1.82 0.73 0.71 1.79 0.72 1.44 2.55

WINSTON >1,000 2 0.74 0.67 0.44 0.52 0.91 1.07 1.26 0.81 1.11 1.21 0.78 1.15 0.92 0.80 0.92 0.95 0.71 0.66 1.32 1.65 0.92

WOODBURN >1,000 2 0.61 0.69 0.68 0.48 0.52 0.43 1.10 0.85 1.37 1.02 0.84 0.69 0.71 0.66 0.58 0.50 0.40 0.74 0.90 0.62 1.39

WARM SPRINGS



CenturyLink QC - Trouble Report Rate by Wire Center Exhibit 6

WIRE CENTER
Access 
Lines

WC 
STD

ADAIR <1,000 3

ALBANY >1,000 2

ALPINE >1,000 2

ASHLAND >1,000 2

ASTORIA >1,000 2

ATHENA >1,000 2

ATLANTIC >1,000 2

BAKER CITY >1,000 2

BELMONT >1,000 2

BEND >1,000 2

<1,000 3

>1,000 2

BLUE RIVER <1,000 3

<1,000 3

>1,000 2

BUTLER >1,000 2

CANNON BEACH >1,000 2

CAPITOL >1,000 2

CENTRAL POINT >1,000 2

CHERRY >1,000 2

CORVALLIS >1,000 2

COTTAGE GROVE >1,000 2

CULP CREEK <1,000 3

<1,000 3

>1,000 2

CYPRESS >1,000 2

DALLAS >1,000 2

EUGENE >1,000 2

FALLS CITY <1,000 3

FLORENCE >1,000 2

GOLD HILL >1,000 2

GRANTS PASS >1,000 2

BURLINGTON

CULVER

Trouble Report Rate

BLACK BUTTE

DEC NOV OCT SEP AUG JUL JUN MAY APR MAR FEB JAN DEC NOV OCT SEP AUG JUL JUN MAY APR MAR FEB JAN

1.61 1.22 0.84 1.30 2.12 1.09 1.26 2.76 0.89 0.53 0.69 1.29 0.93 0.84 0.25 1.38 0.88 1.58 3.19 0.31 2.00 0.61 0.90 0.95

1.00 0.72 0.70 0.62 0.57 0.59 0.71 0.65 0.78 0.75 1.06 1.08 0.99 0.82 0.59 0.89 0.96 0.71 0.71 0.61 0.38 0.67 0.59 0.90

1.11 0.86 0.62 0.61 0.55 0.67 0.67 0.53 0.60 0.64 0.55 0.89 0.91 0.85 0.69 0.72 0.74 0.88 0.86 0.71 0.82 0.65 0.55 1.27

0.81 0.49 0.77 0.50 0.57 0.69 0.60 0.41 0.53 0.55 0.35 0.87 0.62 0.74 0.64 0.63 0.83 0.45 0.55 0.55 0.53 0.45 0.41 0.73

0.84 0.70 0.62 0.77 0.76 0.70 0.87 0.75 3.92 0.46 0.85 1.25 1.92 1.40 0.78 0.65 1.03 1.12 1.32 1.33 0.63 0.97 1.20 2.14

1.31 1.46 0.64 0.16 2.59 0.31 1.31 2.31 1.21 1.57 0.67 1.25 0.88 0.81 0.80 0.65 1.38 2.18 1.51 2.79 1.64 1.43 0.71 1.35

0.64 0.60 0.58 0.54 0.32 0.37 0.40 0.42 0.36 0.49 0.53 0.59 0.61 0.62 0.51 0.45 0.59 0.65 0.60 0.49 0.42 0.30 0.43 0.82

0.83 0.59 0.61 1.07 0.62 0.67 0.67 0.83 0.96 0.96 0.66 0.60 0.79 0.45 0.63 0.42 0.83 0.68 0.58 0.73 0.71 0.67 0.47 0.50

0.76 0.69 0.60 0.68 0.44 0.44 0.55 0.58 0.50 0.50 0.48 0.57 0.88 0.82 0.59 0.47 0.49 0.47 0.67 0.69 0.53 0.70 0.49 0.82

0.56 0.65 0.54 0.63 0.55 0.44 0.52 0.41 0.66 0.48 0.37 0.70 0.84 0.54 0.67 0.68 1.15 0.68 0.73 0.73 0.73 0.40 0.40 0.77

0.73 0.18 0.27 0.27 0.09 0.51 0.59 0.51 0.43 0.42 0.25 0.25 0.50 0.33 0.16 0.32 0.48 0.63 1.01 0.54 0.15 0.31 0.23 0.30

1.41 1.26 0.88 2.21 1.25 0.75 3.70 0.99 0.86 0.97 1.46 1.46 1.46 1.46 1.43 1.54 2.35 1.40 4.31 1.28 0.23 1.61 0.69 0.81

2.49 1.25 1.04 1.14 1.23 1.13 0.80

1.49 1.38 1.47 1.27 1.85 1.45 0.97 2.22 1.82 1.71 1.61 4.23 1.87 0.93 0.28 1.20 2.84

1.18 1.07 0.88 0.63 0.69 0.90 0.64 0.96 0.81 0.36 0.54 0.93 0.76 0.87 0.57 0.55 0.43 0.51 0.56 0.50 0.48 0.46 0.40 0.97

1.03 0.46 0.73 0.73 1.84 1.11 0.71 1.15 0.49 0.76 0.48 0.53 0.74 0.78 0.42 0.57 0.61 0.61 0.86 0.75 0.65 0.35 0.45 0.69

0.31 0.30 0.29 0.29 0.25 0.19 0.31 0.20 0.24 0.19 0.25 0.32 0.24 0.28 0.23 0.19 0.25 0.20 0.25 0.25 0.18 0.27 0.24 0.35

0.81 0.68 0.56 1.30 0.77 0.93 0.64 0.80 0.86 0.42 0.56 1.12 0.74 0.69 0.66 0.45 1.17 0.43 1.18 0.57 0.28 0.48 0.46 0.89

1.06 1.18 0.75 0.86 0.43 0.53 0.79 0.47 0.65 0.81 0.52 0.75 0.95 0.84 0.59 0.67 0.67 0.74 0.57 0.55 0.77 0.48 0.46 1.41

1.44 1.14 0.76 0.61 0.50 0.49 0.59 0.49 0.38 0.57 0.94 1.41 1.05 0.80 0.79 0.47 0.46 0.70 0.63 0.59 0.48 0.57 0.41 1.19

1.69 1.13 0.76 0.94 0.77 0.88 1.58 0.98 0.89 1.15 0.70 1.53 1.52 0.81 1.45 1.08 0.83 0.52 1.31 0.88 0.60 0.57 0.56 1.53

1.66 1.37 1.36 1.61 0.27 1.07 2.13 0.00 1.60 1.35 1.08 1.08 0.27 0.79 0.79 1.32 1.06 2.65 1.58 0.26 0.26 1.58 0.26 1.03

0.49 0.24 3.88 1.72 1.01 0.55 0.98 1.08 1.81 1.26 0.52 1.34 1.73 0.80

1.50 1.37 0.78 0.96 2.09 2.28 1.33 0.85 0.28 1.20

1.23 0.72 0.53 0.69 0.60 0.61 0.97 0.44 0.44 0.75 0.39 0.73 0.80 0.75 0.57 0.45 0.60 0.46 0.55 0.70 0.55 0.46 0.35 1.52

1.25 0.76 0.64 0.57 1.01 0.71 0.44 0.66 0.76 0.46 0.65 1.20 0.92 0.81 0.83 0.77 0.86 0.84 0.51 0.51 0.49 0.59 0.98 1.01

1.08 0.87 0.64 0.81 0.58 0.67 0.85 0.69 0.63 0.57 0.69 1.13 0.88 0.75 0.70 0.65 0.54 0.73 0.62 0.69 0.57 0.66 0.64 1.20

1.60 2.49 0.68 0.68 0.22 0.66 0.88 0.65 0.21 1.05 1.46 2.08 1.44 0.20 1.01 1.57 0.78 1.35 0.19 0.95 2.27 0.38 0.74 2.95

0.87 0.68 0.52 0.92 0.88 1.09 0.89 0.60 0.81 0.60 0.79 0.80 1.09 1.06 0.98 0.82 1.02 0.75 1.59 1.01 0.91 0.67 0.72 0.94

1.79 0.61 0.94 0.74 1.19 0.66 1.03 0.83 0.83 1.21 1.13 1.82 1.31 1.41 0.61 1.99 1.45 1.97 2.95 0.76 0.58 0.87 0.63 1.08

0.79 0.49 0.64 0.41 0.48 0.42 0.48 0.59 0.53 0.48 0.55 1.00 0.79 0.47 0.44 0.64 0.70 0.92 0.55 0.49 0.55 0.56 0.44 0.67

2010 2009



CenturyLink QC - Trouble Report Rate by Wire Center Exhibit 6

WIRE CENTER
Access 
Lines

WC 
STD

Trouble Report Rate

HAROLD >1,000 2

HERMISTON >1,000 2

INDEP-MONN >1,000 2

JACKSONVILLE >1,000 2

JEFFERSON >1,000 2

JUNCTION CITY >1,000 2

KEIZER >1,000 2

KLAMATH FALLS >1,000 2

LAKE OSWEGO >1,000 2

LAPINE >1,000 2

<1,000 3

>1,000 2

LOWELL >1,000 2

MADRAS >1,000 2

MAPLETON <1,000 3

MARCOLA <1,000 3

MEDFORD >1,000 2

MILTON FREE. >1,000 2

MILWAUKIE >1,000 2

NEWPORT >1,000 2

NORTH PLAINS >1,000 2

NYSSA >1,000 2

OAKRIDGE >1,000 2

ONTARIO >1,000 2

OREGON CITY >1,000 2

OREGON SLOPE <1,000 3

PENDLETON >1,000 2

PHOENIX-TALENT >1,000 2

PRINEVILLE >1,000 2

PROSPECT >1,000 2

RAINIER >1,000 2

REDMOND >1,000 2

LEABURG

DEC NOV OCT SEP AUG JUL JUN MAY APR MAR FEB JAN DEC NOV OCT SEP AUG JUL JUN MAY APR MAR FEB JAN

2010 2009

1.06 0.82 0.61 0.62 0.39 0.56 0.62 0.40 0.56 0.78 0.52 0.62 0.84 0.49 0.65 0.60 0.72 0.86 0.96 0.73 0.66 0.73 0.55 1.40

1.27 0.79 0.67 0.87 0.72 0.71 0.55 0.57 0.70 0.69 0.56 0.81 0.70 0.40 0.96 0.46 0.54 0.51 0.69 0.44 0.38 0.38 0.49 0.58

2.28 0.91 1.15 1.51 0.76 0.72 0.85 0.52 0.84 0.83 1.08 1.35 1.36 1.18 1.12 0.70 0.90 0.60 0.56 1.14 0.38 0.60 0.79 1.91

0.61 1.02 1.10 0.38 0.46 0.65 0.65 0.72 0.92 0.88 0.35 1.02 0.70 1.35 0.50 1.48 3.29 0.74 0.77 0.77 0.95 0.94 0.54 0.92

2.91 1.75 0.79 1.22 0.71 0.28 0.76 1.03 0.61 0.61 0.87 1.19 1.24 1.49 1.35 0.32 2.64 1.25 0.56 0.86 0.67 0.91 2.22 1.90

2.83 1.76 0.85 1.40 1.78 1.11 2.14 0.84 1.11 1.78 1.28 2.73 2.67 1.06 1.48 1.19 1.71 0.99 1.25 2.02 1.95 1.20 0.96 2.44

0.79 0.55 0.76 0.66 0.66 0.49 0.43 0.35 0.59 0.46 0.50 0.95 0.96 0.88 0.76 0.67 0.98 0.81 0.55 0.47 0.36 0.51 0.53 1.12

0.93 0.80 0.71 0.45 0.82 0.83 0.55 0.83 0.55 0.63 0.74 0.78 0.66 0.48 0.43 0.92 0.65 0.63 0.86 0.63 0.50 0.59 0.99 0.53

1.43 0.93 1.17 0.93 0.43 0.66 0.78 0.88 0.59 0.63 0.64 1.22 0.89 1.19 0.76 0.63 0.94 0.82 0.69 1.01 0.73 0.92 0.67 2.22

0.76 1.23 0.47 0.68 1.06 0.99 0.75 0.42 1.08 1.02 0.65 0.80 0.80 0.56 0.80 1.49 1.48 1.51 1.57 1.61 0.85 0.63 0.67 0.82

2.92 1.15 1.03 2.27 1.43 1.82 0.81 2.94 1.32 2.22

1.80 2.10 3.18 2.37 1.28 1.57 0.77 2.02 4.02 0.96 1.91 1.51 0.75 2.80

2.66 2.16 1.03 1.17 1.68 1.37 2.03 1.56 1.41 1.33 1.62 2.12 1.96 1.30 0.71 0.92 1.63 2.63 1.55 1.27 2.44 0.90 1.17 3.71

0.40 0.68 0.39 0.67 0.56 0.62 0.76 0.68 0.51 0.67 0.71 0.93 0.83 0.23 0.55 0.48 0.47 0.97 0.65 0.49 1.04 0.61 0.49 0.84

2.65 1.59 1.58 1.39 0.53 0.53 1.41 2.28 1.39 2.07 1.04 1.72 1.71 2.03 2.19 0.66 0.99 1.16 0.83 1.48 0.98 0.49 2.26 2.56

5.58 5.75 2.70 0.56 0.77 0.77 1.64 1.20 1.88 0.77 0.99 2.19 1.75 1.41 0.98 1.95 2.16 5.27 1.71 3.74 1.72 2.57 1.30 2.04

0.66 0.58 0.45 0.58 0.61 0.46 0.48 0.36 0.67 0.60 0.43 0.92 1.02 0.60 0.60 0.64 0.56 0.58 0.92 0.58 0.44 0.51 0.47 0.87

2.26 0.82 1.22 0.81 0.93 1.40 1.48 0.93 1.14 1.01 1.16 1.45 1.41 1.09 0.98 0.61 1.65 1.40 0.74 0.79 1.15 0.94 1.74 1.57

1.01 0.99 0.77 0.65 0.84 0.58 0.77 0.64 0.57 0.65 0.61 0.79 0.95 0.76 0.75 0.66 0.93 0.73 0.71 0.62 0.88 0.91 0.95 1.48

1.29 1.67 1.08 1.64 0.61 0.97 1.02 0.99 0.68 0.87 1.35 2.00 1.58 0.98 0.78 0.60 1.04 0.78 0.77 0.48 0.56 0.72 0.53 1.93

13.82 1.74 0.97 0.59 0.54 1.07 1.17 1.27 0.94 2.98 3.10 1.44 1.74 1.78 1.42 1.74 1.24 1.29 0.44 1.12 6.82 1.35 1.34 2.42

1.47 0.76 0.50 0.19 0.63 0.50 0.86 0.97 0.54 0.54 0.71 1.05

3.00 2.11 1.30 0.96 0.67 0.94 0.82 1.20 1.15 1.46 0.92 2.09 2.13 2.24 2.32 0.62 0.52 1.15 0.57 0.46 0.62 0.77 0.51 4.54

0.64 0.41 0.44 0.39 0.61 0.59 0.48 0.36 0.59 0.35 0.52 1.11

1.30 1.06 0.55 0.70 0.70 0.71 0.92 0.75 0.78 0.62 0.75 1.07 1.11 0.95 0.83 0.76 1.30 1.08 0.86 0.60 0.70 0.92 0.76 2.06

0.87 0.29 0.85 0.84 0.28 0.56 0.84 0.84 1.10 1.37 0.82 0.81

1.08 0.59 0.44 0.61 0.68 0.53 0.73 0.78 0.56 1.05 1.02 0.63 1.17 0.55 0.79 0.70 0.77 0.44 0.61 0.50 0.97 0.50 0.62 0.61

1.14 0.51 0.85 0.95 0.83 0.48 0.81 0.38 0.62 0.37 0.67 1.32 0.93 0.75 0.87 0.55 1.38 0.74 0.66 0.61 0.77 0.64 0.84 1.98

0.76 0.88 0.84 0.79 0.73 0.93 0.90 0.66 0.71 0.64 0.48 0.78 0.39 1.20 0.74 0.54 0.63 0.66 1.14 0.55 0.67 0.54 0.56 0.65

1.54 0.89 0.68 0.67 0.52 0.56 0.62 0.54 0.81 0.60 0.68 0.97 0.91 0.93 0.88 0.62 0.60 0.65 0.76 0.70 0.57 0.73 0.86 1.38

1.70 1.28 1.11 1.19 1.91 1.22 0.56 1.05 0.64 1.27 0.75 1.69 1.72 1.09 0.97 0.77 0.89 0.65 0.88 1.10 1.17 1.93 0.91 2.38

0.48 0.55 0.66 0.66 1.60 0.75 0.46 0.37 0.55 0.39 0.51 0.67 0.36 0.42 0.47 0.72 1.08 0.71 0.69 0.51 0.72 0.74 0.46 0.48



CenturyLink QC - Trouble Report Rate by Wire Center Exhibit 6

WIRE CENTER
Access 
Lines

WC 
STD

Trouble Report Rate

RIVER ROAD >1,000 2

ROGUE RIVER >1,000 2

ROSEBURG >1,000 2

SALEM >1,000 2

SEASIDE >1,000 2

SILETZ >1,000 2

SISTERS >1,000 2

SPRING RIVER RD >1,000 2

SPRINGFIELD >1,000 2

ST. HELENS >1,000 2

STANFIELD <1,000 3

SUTHERLIN >1,000 2

TOLEDO >1,000 2

UMATILLA >1,000 2

VALE >1,000 2

VENETA >1,000 2

<1,000 3

>1,000 2

WARRENTON >1,000 2

WESTPORT <1,000 3

WINSTON >1,000 2

WOODBURN >1,000 2

WARM SPRINGS

DEC NOV OCT SEP AUG JUL JUN MAY APR MAR FEB JAN DEC NOV OCT SEP AUG JUL JUN MAY APR MAR FEB JAN

2010 2009

1.11 0.76 0.78 0.77 0.63 0.61 0.75 0.71 0.61 0.61 0.56 1.23 0.86 0.76 0.71 0.62 0.69 0.89 0.62 0.64 0.47 0.90 0.78 1.02

1.21 0.83 0.67 0.61 0.78 0.57 0.69 0.42 0.24 0.95 0.56 0.93 0.69 0.66 0.34 0.48 1.55 0.51 1.22 0.47 0.19 0.54 0.35 0.56

0.75 0.56 0.57 0.48 0.59 0.65 0.60 0.62 0.53 0.38 0.41 0.82 0.54 0.75 0.71 0.52 0.45 0.81 0.81 0.56 0.60 0.61 0.48 1.43

1.01 0.79 0.72 0.61 0.55 0.61 0.70 0.62 0.80 0.74 0.83 1.06 0.90 0.65 0.67 0.63 0.69 0.63 0.75 0.67 0.61 0.79 0.68 1.26

1.00 0.52 1.02 0.67 0.53 0.79 0.64 0.46 0.48 0.51 0.70 0.91 0.85 0.71 0.68 0.61 0.68 0.68 0.60 0.41 0.55 0.48 1.26 0.99

1.95 2.31 1.87 2.38 0.68 1.60 0.76 0.59 1.59 0.93 0.85 1.44 1.28 4.17 0.93 1.10 1.77 1.27 1.43 0.67 0.76 0.76 1.35 4.62

0.44 0.38 0.42 0.47 0.82 1.17 0.60 0.20 0.50 0.30 0.39 1.79 0.76 0.42 0.97 0.59 0.78 1.17 0.22 0.62 0.44 0.73 0.55 0.71

0.41 0.41 0.38 0.33 0.61 0.67 0.51 0.34 0.50 0.15 0.31 0.49 0.37 0.33 0.28 0.78 0.79 0.51 0.51 0.39 0.43 0.27 0.29 0.37

1.65 1.38 1.26 0.86 0.77 0.98 1.12 0.92 1.01 0.94 1.02 1.70 1.44 1.25 1.37 1.07 0.92 1.58 1.37 1.01 0.85 1.06 1.08 1.26

1.15 1.10 0.50 1.05 0.86 0.90 1.05 1.03 2.33 0.65 0.70 0.96 1.11 0.98 0.65 0.69 0.85 0.53 1.20 0.47 0.96 0.99 0.77 1.31

2.95 2.07 0.82 1.21 1.01 0.40 1.20 0.79 1.93 0.57 1.50 1.31 1.11 0.72 0.91 0.00 2.51 0.90 1.26 1.43 0.88 1.22 0.17 1.37

0.91 0.85 0.55 0.60 0.52 0.61 0.49 0.44 0.78 0.52 0.84 0.90 1.07 0.57 1.11 0.91 0.99 1.30 0.82 0.59 0.34 0.52 0.49 1.17

3.71 2.66 0.91 2.01 1.09 0.88 0.81 0.40 1.13 1.32 1.17 3.11 1.74 1.78 1.64 1.31 0.80 0.55 1.03 1.02 0.54 2.01 0.76 3.23

1.71 0.62 0.97 0.81 1.44 0.87 1.17 2.19 1.09 0.77 1.73 1.83 0.80 1.33 0.94 1.15 1.33 1.29 0.95 0.58 0.65 0.72 0.76 1.05

0.76 0.82 0.75 1.08 0.74 0.27 0.98 0.78 0.65 0.84 1.35 0.57

1.78 1.53 1.21 1.18 1.25 0.89 0.80 0.62 0.77 1.46 1.45 2.56 1.56 1.21 1.12 0.88 0.98 1.02 1.17 1.08 0.55 0.67 0.82 2.05

0.76 0.57 1.12 0.74 0.90 2.74 0.55 0.54 0.81 1.04 0.61 1.05 1.66 0.09 1.22 1.13 0.34 0.51 0.68 0.17 0.17 0.59 0.50 0.42

1.24 1.37 1.04 1.29 1.15 1.14 1.04 0.95 0.52 2.13 1.15 3.33 0.58 1.15 1.56 0.82 1.35 1.72 0.77 1.08 0.44 0.71 0.55 1.80

1.08 0.36 0.35 0.35 1.38 1.03 1.03 1.38 1.03 1.70 1.01 1.00 2.64 3.01 0.66 0.33 1.61 0.96 0.32 0.32 1.28 0.32 0.00 0.32

2.27 1.13 0.77 1.13 0.77 0.72 0.91 0.93 1.22 1.99 1.48 1.41 1.19 0.85 0.95 0.63 0.75 0.82 0.95 0.49 0.74 0.81 0.84 0.95

1.18 1.14 0.57 0.80 0.50 0.40 0.60 0.89 0.69 0.63 0.72 1.23 1.44 1.05 0.87 0.66 0.65 0.62 0.51 0.77 0.35 0.66 0.44 0.88



CenturyLink QC - Trouble Report Rate by Wire Center Exhibit 6

WIRE CENTER
Access 
Lines

WC 
STD

ADAIR <1,000 3

ALBANY >1,000 2

ALPINE >1,000 2

ASHLAND >1,000 2

ASTORIA >1,000 2

ATHENA >1,000 2

ATLANTIC >1,000 2

BAKER CITY >1,000 2

BELMONT >1,000 2

BEND >1,000 2

<1,000 3

>1,000 2

BLUE RIVER <1,000 3

<1,000 3

>1,000 2

BUTLER >1,000 2

CANNON BEACH >1,000 2

CAPITOL >1,000 2

CENTRAL POINT >1,000 2

CHERRY >1,000 2

CORVALLIS >1,000 2

COTTAGE GROVE >1,000 2

CULP CREEK <1,000 3

<1,000 3

>1,000 2

CYPRESS >1,000 2

DALLAS >1,000 2

EUGENE >1,000 2

FALLS CITY <1,000 3

FLORENCE >1,000 2

GOLD HILL >1,000 2

GRANTS PASS >1,000 2

BURLINGTON

CULVER

Trouble Report Rate

BLACK BUTTE

DEC NOV OCT SEP AUG

0.29 1.52 0.71 0.91 0.97

0.77 0.56 0.71 1.18 0.79

0.75 0.64 0.63 0.58 0.57

0.71 0.58 0.55 0.52 0.57

1.30 0.95 0.59 0.95 0.70

0.42 0.77 0.55 0.97 2.27

0.58 0.56 0.45 0.51 0.46

0.58 1.40 0.55 0.94 0.75

0.63 0.45 0.47 0.53 0.41

0.37 0.46 0.75 0.71 0.70

0.37 0.29 0.36 0.43 0.57

0.67 0.78 0.77 1.67 0.67

1.92 1.55 1.80 1.16 0.81

0.59 1.21 0.50 0.66 0.43

0.63 0.43 0.66 0.89 0.84

0.27 0.19 0.23 0.26 0.29

0.63 0.73 0.39 0.57 0.55

0.91 0.57 0.52 0.52 0.46

0.79 0.38 0.46 0.61 0.69

1.44 0.94 0.93 1.04 1.04

0.52 0.52 1.04 1.03 1.80

0.54 2.51 1.31 1.64 0.60

0.81 0.49 0.55 0.77 0.94

0.72 0.56 0.82 0.42 0.62

0.71 0.64 0.60 0.70 0.68

1.09 0.72 0.18 1.43 1.25

0.87 0.56 0.64 0.65 0.50

1.16 1.32 0.81 0.74 1.58

0.62 0.61 0.52 0.56 0.70

2008



CenturyLink QC - Trouble Report Rate by Wire Center Exhibit 6

WIRE CENTER
Access 
Lines

WC 
STD

Trouble Report Rate

HAROLD >1,000 2

HERMISTON >1,000 2

INDEP-MONN >1,000 2

JACKSONVILLE >1,000 2

JEFFERSON >1,000 2

JUNCTION CITY >1,000 2

KEIZER >1,000 2

KLAMATH FALLS >1,000 2

LAKE OSWEGO >1,000 2

LAPINE >1,000 2

<1,000 3

>1,000 2

LOWELL >1,000 2

MADRAS >1,000 2

MAPLETON <1,000 3

MARCOLA <1,000 3

MEDFORD >1,000 2

MILTON FREE. >1,000 2

MILWAUKIE >1,000 2

NEWPORT >1,000 2

NORTH PLAINS >1,000 2

NYSSA >1,000 2

OAKRIDGE >1,000 2

ONTARIO >1,000 2

OREGON CITY >1,000 2

OREGON SLOPE <1,000 3

PENDLETON >1,000 2

PHOENIX-TALENT >1,000 2

PRINEVILLE >1,000 2

PROSPECT >1,000 2

RAINIER >1,000 2

REDMOND >1,000 2

LEABURG

DEC NOV OCT SEP AUG

2008

0.60 0.65 0.70 0.81 0.93

0.46 0.46 0.53 0.81 0.82

1.06 0.65 1.13 0.85 0.52

0.66 1.92 0.74 0.30 0.77

0.76 0.70 0.41 0.46 1.19

2.56 1.21 0.91 1.04 0.83

0.77 0.70 0.63 0.78 0.67

0.74 0.65 0.78 0.75 0.73

0.82 0.86 0.75 0.96 0.69

0.42 0.61 1.27 0.97 1.62

0.92 1.56 0.73 1.09 4.18

1.01 1.42 1.81 0.94 1.20

0.35 1.00 0.49 1.32 0.68

1.44 2.52 2.03 0.63 0.94

1.06 2.52 2.00 0.64 1.05

0.55 0.53 0.48 0.65 0.53

0.70 0.46 0.79 0.92 0.99

0.80 0.58 0.96 1.24 0.75

1.67 0.78 1.02 1.47 1.04

3.14 1.68 2.00 1.25 1.10

1.30 1.10 0.84 0.60 0.70

1.09 0.90 0.91 0.76 0.68

0.36 0.41 0.60 0.57 0.69

0.72 0.42 0.71 0.87 0.88

0.76 0.83 0.80 0.99 0.90

0.63 0.62 0.60 0.64 0.54

1.27 1.71 1.04 2.42 1.04

0.38 0.74 0.63 1.00 0.68



CenturyLink QC - Trouble Report Rate by Wire Center Exhibit 6

WIRE CENTER
Access 
Lines

WC 
STD

Trouble Report Rate

RIVER ROAD >1,000 2

ROGUE RIVER >1,000 2

ROSEBURG >1,000 2

SALEM >1,000 2

SEASIDE >1,000 2

SILETZ >1,000 2

SISTERS >1,000 2

SPRING RIVER RD >1,000 2

SPRINGFIELD >1,000 2

ST. HELENS >1,000 2

STANFIELD <1,000 3

SUTHERLIN >1,000 2

TOLEDO >1,000 2

UMATILLA >1,000 2

VALE >1,000 2

VENETA >1,000 2

<1,000 3

>1,000 2

WARRENTON >1,000 2

WESTPORT <1,000 3

WINSTON >1,000 2

WOODBURN >1,000 2

WARM SPRINGS

DEC NOV OCT SEP AUG

2008

1.02 0.64 0.60 0.73 0.71

0.99 0.62 0.59 1.23 0.71

0.86 0.71 0.51 0.50 0.86

0.83 0.92 0.67 0.69 0.73

0.76 1.10 0.52 0.98 0.50

3.07 1.74 1.01 0.59 0.83

0.37 0.24 0.56 1.38 0.82

0.36 0.36 0.29 0.61 0.86

1.41 0.97 1.17 1.46 1.55

0.63 0.76 0.71 0.58 0.72

0.17 0.17 0.50 1.14 0.64

1.07 1.11 0.71 0.53 0.93

1.85 0.66 0.22 0.86 0.69

0.54 1.06 1.03 0.98 1.12

2.03 1.59 1.36 1.20 1.04

0.25 1.08 0.81 0.90 0.49

1.26 0.99 1.13 0.86 2.22

1.31 0.32 1.60 0.66 0.00

0.89 0.85 0.71 0.74 1.11

1.12 0.45 0.47 0.66 0.71



CenturyLink QC Summary of All Troubles Cleared Measurement Exhibit 7

REPAIR CENTER JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
ALBANY/CORVALLIS/

NEWPORT 98% 99% 100% 99% 98% 99% 97% 98% 97% 99% 95% 90%

CENTRAL OREGON 99% 99% 99% 99% 98% 99% 98% 96% 98% 98% 99% 97%

EASTERN OREGON 95% 97% 97% 98% 94% 94% 96% 95% 95% 95% 94% 87%

EUGENE/SPRINGFIELD 94% 97% 98% 97% 98% 96% 95% 96% 95% 96% 93% 85%

NORTH COAST 98% 98% 99% 99% 98% 94% 98% 99% 96% 99% 94% 93%

PORTLAND AREA 98% 98% 99% 99% 99% 99% 98% 98% 98% 97% 98% 82%

SALEM AREA 99% 100% 99% 100% 99% 100% 99% 98% 99% 99% 98% 82%
SOUTHERN OREGON 97% 99% 99% 99% 98% 98% 98% 98% 98% 97% 98% 94%

REPAIR CENTER JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
ALBANY/CORVALLIS/

NEWPORT 88% 98% 97% 98% 97% 96% 98% 94% 98% 96% 91% 93%

CENTRAL OREGON 96% 98% 98% 99% 99% 98% 100% 99% 99% 99% 99% 100%

EASTERN OREGON 84% 96% 94% 97% 97% 95% 95% 94% 95% 93% 91% 89%

EUGENE/SPRINGFIELD 73% 97% 97% 97% 97% 95% 97% 97% 95% 96% 92% 93%

NORTH COAST 84% 98% 97% 98% 95% 97% 98% 98% 100% 96% 95% 97%

PORTLAND AREA 51% 98% 98% 99% 98% 97% 99% 99% 99% 99% 96% 92%

SALEM AREA 78% 98% 99% 99% 99% 97% 99% 98% 98% 99% 99% 96%
SOUTHERN OREGON 94% 98% 97% 99% 99% 97% 97% 99% 98% 98% 96% 97%

REPAIR CENTER JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
ALBANY/CORVALLIS/

NEWPORT 94% 95% 98% 94% 95% 96% 95% 94% 91% 92% 92% 96%

CENTRAL OREGON 99% 99% 99% 99% 98% 99% 98% 95% 96% 98% 95% 95%

EASTERN OREGON 93% 95% 95% 94% 95% 98% 93% 90% 95% 97% 93% 93%

EUGENE/SPRINGFIELD 91% 96% 95% 98% 95% 96% 96% 91% 88% 93% 89% 80%

NORTH COAST 97% 97% 98% 99% 97% 97% 95% 98% 96% 99% 96% 98%

PORTLAND AREA 96% 99% 99% 97% 99% 98% 98% 99% 97% 98% 96% 88%

SALEM AREA 98% 100% 99% 99% 100% 99% 99% 97% 93% 99% 97% 98%
SOUTHERN OREGON 96% 99% 96% 98% 98% 97% 96% 95% 97% 96% 95% 95%

REPAIR CENTER JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
ALBANY/CORVALLIS/

NEWPORT 94% 91% 98% 98% 95% 94% 94% 92% 95% 96% 92% 96%

CENTRAL OREGON 93% 97% 98% 98% 98% 98% 96% 97% 98% 98% 98% 98%

EASTERN OREGON 94% 97% 98% 94% 91% 96% 95% 91% 91% 92% 94% 93%

EUGENE/SPRINGFIELD 83% 95% 85% 94% 94% 96% 94% 94% 95% 98% 93% 96%

NORTH COAST 95% 95% 99% 98% 96% 98% 95% 95% 99% 98% 89% 96%

PORTLAND AREA 92% 98% 94% 97% 98% 95% 93% 98% 99% 97% 90% 98%

SALEM AREA 98% 98% 99% 99% 98% 99% 99% 98% 99% 99% 98% 98%
SOUTHERN OREGON 94% 96% 93% 96% 95% 97% 97% 98% 97% 95% 96% 97%

REPAIR CENTER JAN FEB MAR APR MAY JUN JUL AUG SEP
ALBANY/CORVALLIS/

NEWPORT 85% 94% 94% 93% 95% 96% 96% 96% 92%

CENTRAL OREGON 98% 95% 98% 97% 95% 97% 98% 97% 95%

EASTERN OREGON 92% 97% 97% 89% 76% 91% 89% 96% 96%

EUGENE/SPRINGFIELD 82% 91% 89% 91% 96% 96% 96% 96% 96%

NORTH COAST 95% 95% 99% 96% 95% 99% 98% 98% 100%

PORTLAND AREA 76% 94% 94% 90% 96% 97% 94% 94% 95%

SALEM AREA 87% 96% 97% 97% 99% 98% 97% 98% 99%
SOUTHERN OREGON 92% 93% 95% 92% 95% 97% 95% 95% 91%

2012

All Troubles 
Cleared 2008

2009

2010

2011


