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FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC 20554 

In the Matter of ) 
) 
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) 
) 

For Authority Pursuant to Section 214 of ) 
The Communications Act of 1934, As Amended, ) 
To Discontinue the Provision of Service ) 

File No. 

SECTION 63.71 APPLICATION OF 
AT&T CORP. 

RECEIVED 
JAN t? 2018 

P.U.C. 

AT&T Services, Inc. on behalf of its affiliate AT&T Corp. ("AT&T"), applies 

for authority under Section 214(a) of the Communications Act, as amended ("the Act"), 

47 U.S.C. § 214, and Section 63.71 of the Federal Communications Commission's 

("Commission") rules, 47 C.F.R. §63.71, to discontinue RingCentral Office@Hand from 

AT&T ("Office@Hand"), an interconnected VoIP service. 

As required by Section 63.71(a) and (b) of the Commission' s rules, AT&T 

provides the following information: 

Name and Address of Carrier: 

AT&T Corp. 
208 S. Akard Street, 16th Floor 
Dallas, TX 75202 

Date of Planned Service Discontinuance: 

AT&T plans to transition existing customers from Office@Hand service over a 

twelve-month period beginning when this application is approved (as early as February 

2018) and ending January 31, 2019 ("Transition Period"). 



Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4)): 

AT&T is considered non-dominant with respect to the services to be discontinued. 

Questions about this application may be addressed to Debbie Clemens, AT&T 

Services, Inc., Director - Federal Regulatory, 1120 20th Street, NW, Suite 1000, 

Washington, DC 20036, (202) 457-3066. 

Conclusion: 

The public convemence and necessity will not be adversely affected by the 

discontinuance of this service given the many alternative options for interconnected VoIP 

service for small and medium business customers. AT&T respectfully requests that the 

Commission approve its Section 63. 71 Application to discontinue RingCentral 

Office@Hand from AT&T. 

January 17, 2018 
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Respectfully submitted, 

By: Isl Terri L. Hoskins 

Terri L. Hoskins 
Christopher Heimann 
Gary L. Phillips 
David Lawson 

AT&T Services, Inc. 
1120 20th Street, N.W. 
Washington, D.C. 20036 

(202) 457-3047 

Its Attorneys 
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January 16, 2018 

Office@Hand Product Marketing Team 
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Important information about your 
RingCentral Office@Hand from AT&T service 

Dear Office@Hand Customer: 

AT&T Services, Inc. 
208 Akard St, 14th Floor 

Dallas, TX 75202 

We have important news to share about your RingCentral Office@Hand from AT&T service. On 
December 21, 2017, AT&T entered into an agreement with RingCentral to transition all RingCentral 
Office@Hand from AT&T ("Office@Hand") customers to RingCentral's Office service over a twelve­
month period ending January 31, 2019. 

There's no need for you to take any action at this time. Please note that all the technology AT&T 
uses for your Office@Hand service has always been owned and managed by RingCentral. 
Office@Hand customers will be transitioned to RingCentral on a rolling basis commencing upon 
Federal Communications Commission approval and ending January 31, 2019. Until your actual 
transition date, AT&T will continue to support your Office@Hand service under the same terms and 
conditions of your current AT&T agreement. If your agreement expires before the transition occurs, 
AT& Twill continue to provide service on a month-to-month basis in accordance with the terms and 
conditions thereof. No other products or services provided to you by AT&T will be affected. 

This transition to RingCentral will have minimal impact to your Office@Hand service. Your 
telephone numbers, voicemail, administrative portal, settings and the Office@Hand product 
features that you rely upon for your business will remain the same during the transition to 
RingCentral. Once the transition is complete, RingCentral will provide all services including customer 
support and billing, and AT&T will discontinue providing Office@Hand in the United States. 

Please be sure to keep your eye out for additional informat ion from RingCentral about your 
transition. Questions or concerns? Please contact your Account Representative or call Advanced 
Solutions Care at 866-563-4703. 

Thank you for your business, it's been our pleasure to have you as an Office@Hand customer. 

Sincerely, 

The AT&T Office@Hand Team 
(Over) 



CERTIFICATE OF SERVICE 

I, Lacretia Hill, certify that I have, on January 17, 2018 served a copy of the 

foregoing Section 63.71 Application of AT&T by U.S. Mail postage prepaid to the 

addresses on the attached sheets: 

/s/Lacretia Hill 
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Office of the Governor 
State Capitol 

210 Capitol A venue 
Hartford, Connecticut 06106 

Delaware Public Service Commission 
861 Silver Lake Boulevard 

Cannon Building, Suite 1000 
Dover, DE 19904 

District of Columbia 
Public Service Commission 
1325 G Street NW Suite 800 

Washington, DC 20005 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-0850 

Office of the Governor 
Georgia State Capitol 

Atlanta, GA 30334 

Public Utilities Regulatory Authority 
Department of Energy and Environmental Protection 

Ten Franklin Square 
New Britain, CT 06051 

Office of the Governor - Dover 
150 Martin Luther King Jr. Blvd. South 

2nd Floor 
Dover, DE 19901 

Office of the Mayor 
John A. Wilson Building 

1350 Pennsylvania A venue, NW 
Washington, DC 20004 

Office of the Governor 
The Capitol 

Tallahassee, FL 32399-0001 

Georgia Public Service Commission 
244 Washington Street, SW 

Atlanta, GA 30334 



Office of the Governor 
700 Capital A venue 

Suite 100 
Frankfort, KY 40601 

Louisiana Public Service Commission 
Galvez Building, 12th Floor 

602 North Fifth Street 
P.O. Box 91154 

Baton Rouge, LA 70821 

Office of the Governor 
Room280 

Boston, MA 02133 

Office of the Governor 
State House, 100 State Circle 

Annapolis, MD 21401 

Office of the Governor 
1 State House Station 

Augusta, ME 04333-0001 

Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, KY 40601 

Office of the Governor 
P.O. Box 94004 

Baton Rouge, LA 70804-9004 

Office of Consumer Affairs and Business 
Regulation 

10 Park Plaza, Suite 5170 
Boston, MA 02116 

Maryland Public Service Commission 
William D. Schaefer Tower 

6 St. Paul Street, 16th Fl 
Baltimore, MD 21202 

Maine Public Utilities Commission 
State House Station 18 

Augusta, ME 04333 



Nebraska Public Service Commission 
1200 N Street, Suite 300 

Lincoln, NE 68508 

Office of the Governor 
State Capitol 

101 N. Carson Street 
Carson City, NV 89701 

New Hampshire Public Utilities 
Commission 

21 South Fruit Street, Suite 10 
Concord, NH 03301-2429 

Office of the Governor 
PO Box 001 

Trenton, NJ 08625 

New Mexico Public Regulation Commission 
1120 Pasco De Peralta 

P .0. Box 1269 
Santa Fe, NM 87501 

Office of the Governor 
P.O. Box 94848 

Lincoln, NE 68509-4848 

Public Utilities Commission of Nevada 
1150 E. William Street 
Carson City, NV 89701 

Office of the Governor 
State House 

25 Capitol Street 
Concord, NH 03301 

New Jersey Board of Public Utilities 
44 S. Clinton A venue 
Trenton, NJ 08625 

Office of the Governor 
490 Old Santa Fe Trail 

Room400 
Santa Fe, NM 87501 



Office of the Governor 
160 State Capitol 
900 Court Street 

Salem, Oregon 97301-4047 

Office of the Governor 
508 Main Capitol Building 

Harrisburg, PA 17120 

Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 

Warwick, RI 02888 

Public Service Commission of South 
Carolina, 

101 Executive Center Dr., Suite 100 
Columbia, SC 29210 

Public Utilities Commission 
Capitol Building, 1st floor 
500 East Capitol A venue 
Pierre, SD 57501-5070 

Public Utility Commission of Oregon 
550 Capitol St NE #215 

PO Box 2148 
Salem OR 97308-2148 

Pennsylvania Public Utility Commission 
PO Box3265 

Harrisburg, PA 17105-3265 

Office of the Governor 
State House, Room 115 
Providence, RI 02903 

Office of the Governor 
1205 Pendleton Street 
Columbia, SC 29201 

Office of the Governor 
500 E. Capitol Ave. 

Pierre, SD 57501 



Office of the Governor 
1900 Kanawha Blvd, East 

Charleston, WV 25305 

Wyoming Public Service Commission 
Hansen Building 

215 Warren Avenue 
Suite 300 

Cheyenne, WY82002 

Public Service Commission of Wisconsin 
610 North Whitney Way. P.O. Box 7854 

Madison, Wisconsin 53707-7854 

Department of Defense Chief Information Officer 
Attn: Military Assistant/Mobility Team 

The Pentagon 
Washington, D.C. 20301 

Office of the Governor 
State Capitol Complex 

East Office Building, Suite E220 
PO Box 142220 

Salt Lake City, Utah 84114-2220 

·west Virginia Public Service Commission 
201 Brooks Street 

Charleston, WV 25301 

Office of the Governor 
Governor's Office 

State Capitol, 200 West 24th Street 
Cheyenne, WY 82002-0010 

Office of the Governor 
Madison Office 
P.O. Box 7863 

Madison, WI 53707 

Utah Division of Public Utilities 
Box 146751 

Salt Lake City, UT 84114-6751 

Hawaii Public Utilities Commission 
465 South King Street, Room 103 

Honolulu, Hawaii 96813 


