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Comcast Corporation & Subsidiaries 
Qualified Project Report 

INFORMATION REQUESTED PURSUANT TO OAR 860-200-0250(2) 

The amount of capital investment made in the previous calendar year by the company in 
Oregon in newly constructed or installed real or tangible personal property constituting 
communication infrastructure that enables the company to offer the qualified service. 

 In 2016, after considering year-end adjustments, Comcast made capital investments 
of approximately $114,846,634 in Oregon of newly constructed or installed real or tangible 
personal property constituting communication infrastructure that enables Comcast to offer 
its qualified service. 

In 2017, as of the end of Comcast’s third-quarter, September 30, 2017, Comcast has 
made an estimated capital investment of approximately $59,374,427 in Oregon of such 
communication infrastructure.   

Accordingly, Comcast has made an estimated aggregate capital investment of 
approximately $174,221,061 within Oregon from 2016 up to September 30, 2017.  
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Comcast Corporation & Subsidiaries 
Qualified Project Report 

INFORMATION REQUESTED PURSUANT TO OAR 860-200-0250(3) 

A general description of how the company is providing the qualified service. 

Comcast’s qualified service, Gigabit Pro, provides broadband Internet access with 
speeds of up to two (2) gigabits per second symmetrical by utilizing Comcast’s fiber optic 
network.  The customer receives the Internet access over a fiber-to-the-home connection, 
consisting of a fiber optic connection between Comcast’s fiber network and the customer’s 
premise.  Comcast continues to work on increasing its broadband offerings to meet 
consumer demand for higher speed and affordable Internet solutions.

Please refer to Tabs A, B, and C of the Report for detailed schematics and 
descriptions.
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Comcast Corporation & Subsidiaries 
Qualified Project Report 

INFORMATION REQUESTED PURSUANT TO OAR 860-200-0250(4) 

A map, including county and city designations, depicting the area where the company 
offers qualified service and identifying, using census blocks, where residential customers of the 
company subscribe to broadband services indicating the highest of the following download speed 
tiers for each census block in which it bas customers: 

(a) Up to and including 100 Megabits per second (Mbps); 
(b) Greater than 100 Mbps up to and including 500 Mbps; and 
(c) Greater than 500 Mbps. 
(d) The company may submit information regarding speed tiers in addition to those 

shown above.  As an example, a company may choose to also submit information 
regarding download speed of 1 gigabit per second (Gbps) or greater. 

Please refer to Tab A for the small-scale map depicting the area where Comcast 
offers qualified service, as well as the download speed tiers for its residential customers.  
An electronic copy of the map is also being filed with this Report, and may be found on the 
accompanying flash drives.

Comcast has attached seven additional confidential maps depicting a more-granular 
level for the Commission Staff’s convenience.  Please refer to Tabs B through H for the 
additional maps.

For the seven additional confidential maps in electronic form, please refer to the 
PDF files located on the “Confidential” flash drive submitted with Comcast’s Report. 
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Comcast Corporation & Subsidiaries 
Qualified Project Report 
 

INFORMATION REQUESTED PURSUANT TO OAR 860-200-0250(5) 
 

The quartile containing the percentage of the company's residential broadband services 
customers in Oregon that have access to the company's at least, approximately one gigabit per 
second symmetrical service. 
 

(a) Quartile 1 – 0 percent to 25 percent; 
(b) Quartile 2 – 26 percent to 50 percent; 
(c) Quartile 3 – 51 percent to 75 percent; 
(d) Quartile 4 – greater than 75 percent. 

 
Comcast qualifies under “Quartile 4” because approximately [** CONFIDENTIAL 

– REDACTED **] of Comcast’s residential broadband services customers in Oregon have 
access to Comcast’s qualified service. 
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Comcast Corporation & Subsidiaries 
Qualified Project Report 

INFORMATION REQUESTED PURSUANT TO OAR 860-200-0250(6) 

The percentage, rounded up to a whole percent, of the company's residential broadband 
services customers with access to the company's qualified service that subscribe to broadband 
service in the following download speed tiers: 

(a) Up to and including 100 Mbps; 
(b) Greater than 100 Mbps up to and including 500 Mbps; and 
(c) Greater than 500 Mbps. 
(d) The company may submit information regarding speed tiers in addition to those 

shown above.  As an example, a company may choose to also submit information 
regarding download speed of 1 gigabit per second (Gbps) or greater. 

The following percentages reflect Comcast’s residential broadband service 
customers with access to Comcast’s qualified service that subscribe to broadband service in 
the following download speed tiers: 

60% subscribe to download speed tiers up to and including 100 Mbps. 

41% subscribe to download speed tiers greater than 100 Mbps up to and 
including 500 Mbps. 

1% subscribe to download speed tiers greater than 500 Mbps 
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Comcast Corporation & Subsidiaries 
Qualified Project Report 

INFORMATION REQUESTED PURSUANT TO OAR 860-200-0250(7) 

The percentage, rounded up to a whole percent, of the company's residential broadband 
services customers in Oregon that subscribe to broadband service in the following download 
speed tiers: 

(a) Up to and including 100 Mbps; 
(b) Greater than 100 Mbps up to and including 500 Mbps; and 
(c) Greater than 500 Mbps. 
(d) The company may also submit information regarding speed tiers in addition to 

those shown above. As an example, a company may choose to also submit 
information regarding download speed of 1 gigabit per second (Gbps) or greater. 

The following percentages reflect Comcast’s residential broadband service 
customers in Oregon that subscribe to the following download speed tiers:  

59% subscribe to download speed tiers up to and including 100 Mbps. 

41% subscribe to download speed tiers greater than 100 Mbps up to and 
including 500 Mbps. 

1% subscribe to download speed tiers greater than 500 Mbps 
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Comcast Corporation & Subsidiaries 
Qualified Project Report 

INFORMATION REQUESTED PURSUANT TO OAR 860-200-0250(8) 

A product description and a copy of the company's customer service agreement form for 
each qualified service offering. 

Comcast’s Gigabit Pro is a tier of Internet access service delivering download and 
upload speeds of up to two (2) gigabits per second symmetrical to residential broadband 
customers over a fiber network.  

Please refer to Tab A for more information on Comcast’s Gigabit Pro service. 

Please refer to Tab B for Gigabit Pro two-year Customer Service Agreement.
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Comcast Corporation & Subsidiaries 
Qualified Project Report 

INFORMATION REQUESTED PURSUANT TO OAR 860-200-0250(9) 

The network speed test methods, data, and results from a sample of tests conducted 
within six months of the date of the report, using industry-standard testing methodology, for the 
company's broadband service that provides at least, approximately one gigabit per second 
symmetrical service. 

Comcast, during its service activation of Gigabit Pro customers, tests the network 
connection using a JDSU/Viavi 5800 Meter.  The Meter performs an industry standard 
RFC 2544 test in order to test heads located across the network.    

The Internet Engineering Task Force RFC 2544 is a benchmarking methodology for 
network interconnect devices.  RFC 2544 was created in 1999 as a methodology to 
benchmark network devices such as hubs, switches, and routers, as well as to provide 
accurate and comparable values for comparison and benchmarking.  RFC 2544 provides 
engineers and network technicians with a common language and results format.  RFC 2544 
includes six subtests, three of which are used by Comcast in its speed tests.  The subtests 
used by Comcast include: 

(1) Throughput: measures the maximum rate at which none of the offered frames 
are dropped by the device/system under test (DUT/SUT).  This measurement 
translates into the available bandwidth of the Ethernet virtual connection; 

(2) Frame loss: defines the percentage of frames that should have been forwarded 
by a network device under steady state (constant) loads that were not 
forwarded due to lack of resources.  This measurement can be used for 
reporting the performance of a network device in an overloaded state, as it can 
be a useful indication of how a device would perform under pathological 
network conditions such as broadcast storms; and  

(3) Latency: measures the round-trip time taken by a test frame to travel through 
a network device or across the network and back to the test port.  Latency is 
the time interval that begins when the last bit of the input frame reaches the 
input port and ends when the first bit of the output frame is seen on the output 
port.  It is the time taken by a bit to go through the network and back.  
Latency variability can be a problem.

Comcast’s Gigabit Pro customers are tested using these standards as set forth in the 
RFC 2544.  Comcast’s speed tests on its qualified service were performed on new customer 
connections and its business centers within six months of the Report.  In each instance, the 
speed tests reflected broadband service providing for speeds exceeding one gigabit per 
second symmetrical. 

Please refer to Tabs A, B, C, D, and E for the network speed test methods, data, and 
results from a sample of tests conducted for Comcast’s qualified service within six months 
of the Report.  Any customer-related information has been redacted. 
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Comcast Corporation & Subsidiaries 
Qualified Project Report 

INFORMATION REQUESTED PURSUANT TO OAR 860-200-0250(10) 

In the previous calendar year, the percentage of households to whom the company offers 
its qualified service who properly placed an order requesting the equivalent of at least, 
approximately one gigabit per second symmetrical service and were denied that service by the 
company.

In the previous calendar year, Comcast has denied its qualified service to 0% of 
households to whom Comcast offers its qualified service who properly placed an order 
requesting such service.
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Comcast Corporation & Subsidiaries 
Qualified Project Report 

INFORMATION REQUESTED PURSUANT TO OAR 860-200-0250(11) 

In the previous calendar year, the number of complaints the company received that the 
company had denied access to its qualified service to a group of residential customers because 
of the income level of the residential customers in the local service area in which the residential 
customers reside, and a description of how each complaint was resolved. 

In the previous calendar year, Comcast received zero complaints that it had denied 
access to its qualified service to any group of residential customers based on the income 
level of the residential customers in the local service area in which the residential customers 
reside.
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Comcast Corporation & Subsidiaries 
Qualified Project Report 

INFORMATION REQUESTED PURSUANT TO OAR 860-200-0250(12)

Any additional information the company wishes to report regarding benefits of any tax 
exemption granted to the company under ORS 308.677. 

Comcast’s qualified service offers Oregon consumers access to the latest 
technological breakthrough in Internet service.  A growing number of Oregon consumers 
have been subscribing and experiencing the benefits of ultra-high-speed broadband service 
with Comcast's fiber-to-the-home solution.  The capital investment made by Comcast in its 
Oregon system, which includes the system that provides the qualified service, in both the 
2016 and 2017 years, far exceeds the property tax associated with its intangible value in 
Oregon.


