
DOCKET NO. UM 1822

Cover Sheet for Submission of
2017 Annual ETC Certification Reports

^:(:i:.,-...

Is this: Original submission? X
OR

Revised submission?

Person to contact for questions:

Name _Stephanie Sauvageau

Phone number 503-824-5863

E-mail address _stephanie@coltontel.com

Documents included in this filing (please check applicable items):

CAF/ICC Support (47 CFR § 54.304) ^Provided previously by GVNW

_X_ Rate Floor Data (47 CFR § 54.313(h))

X_ Form481 (High-costper 47 CFR § 54.313, Low-income per 54.422)'

HUBB Portal Broadband Information

Form 690 (Mobility Fund per 47 CFR § 54.1009)

X_ Affidavit for High-Cost Support

Filing deadlines: The Oregon deadlines for filing items required by 47 CFR § 54 are the
same as the deadlines for filing with the FCC. The notarized affidavit for high-cost
support must be filed no later than the due date for the FCC Form 48 1. Based on current

information, it appears that all items other than CAF/ICC support data are due by July 3.
2017. The CAF/ICC support data is due on the same day as the ETC s interstate access
tariff filing (see FCC DA 17-258 for dates).

Lifeline-onty ETCs must provide all infonnation specified in 47 CFR- § 54.422(b) even if the ETC does
not submit this information to the FCC.

Federal Price Cap carriers only.

Name of Eligible Telecommunications Carrier: Monitor Cooperative ^ L~ l-/

Telephone Company ' • :/,;,'//

Filing date: _6/21/2017



RATE FLOOR OATA COLLECTION - OMB Control Number 3060-0986

..'Btoctfl -ConfacHnformation '. •...." .. .„:; . •••, •:\." ;,;; ••„.••..'.- •••., ." •::'•: "v •.•'..,<.;,.':.•-"''. " •' 1,...:-:;:. : „.,. . '• ...,::', '.••.. .' :'• .;;•:•'. ' , '. : •'•;'--.- ..'• . ' -, ;.'• '':...."-: '" .

ROWS

1
2
3
4

5
6
7
8

DATA ELEMENT

Carrier Study Area Code

Carrier Study Area Name
Service Provider Identification Number

ResidentialLoca! Service Charge Effective Date

Contact Name

_Cpntact Tetephone Number (include area code)

Sheet Number

Total Number of Sheets

FORMAT OF
REQUESTED

DATA

6 numeric dnysts

alpha characters
9 numeric cficjsts

mm/dd/yy
alpha characters

9 numeric dicfits

numeric di<jtt(s)

numeric digit(s)

RESPONSE

532384
MONITOR COOPERATIVE TELEPHONE CO
143002625
06/01/17

Sauvageau, Stephanie N

503-824-5863

turn n 1
;nfial Loca

;e Charge

17.

17.

17.

1.

0.

Column 2
tale Subscriber

Line Charge

0.00

0.00

0.00

0.00

0.00

;BIocR 2- Residential Local:Seh?iceJRa{es,;F:ees,.andlL.in& Counts .

Column 3
State Universal

Service Fee

1.50

1.50

1.50

0.00

0.00

Column 4
Manditory

Extended Area

Service Charge

0.00

2.40

2.40

0.00

0.00

Column 5

Loops

72
281

10

18

2

Column 6

Exchange Name
Zone Name

Monitor

Monitor

Monitor

Monrfor

Vacation

Column 7
Class Of Service

entia! Measured

entiaf Flat

ie Flat

gency

USAC Proprietary Confidential



Rate Floor Template

Certification of Officer as to the Accuracy of the Data Reported for the Rate Floor Data

I certify that I am an officer of the reporting carrier; my responsibSDtios inclucte ensuring the accuracy of the actual rate floor data
reported ; and, to the best of my knowledge, the information reported on thts form is accurate,

Nsmo of Repofting Carrier Monitor Cooperative Telephone Company

SJgnsture of authorized officer ^y^/lC- T^LLf/^ Dale 6/8/2017

Printed name of authorized officer

TiHe or position of aulhorized officer (Jenerai.Man.a-!^er

Tejephonii number of authorized officef; (503^ ^^-~^99S ext

Study Area Code of Reporting.Camci^ 532384 Fil[»g 0«e Date for this form
(mm/dd/yyyy) 07/01/2017



Rate Floor Data

TO Bfc' COfalPLETED BY THE RgPORTSNG CARRSiGR, li-' AM AGHNT fS FfLING RATK FLOOR DA1-A ON •n^ CAF^RIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Rate Floor Data on Behalf of Reporting Carrier

rtify that NatiQnalExchsnasCsrrler Association (NJECAt__..__„. ,__ ,^_ ,___ , . Is authorized to submit
information reported on behaif of the roportinjg carrier, is\so certify that I am an pfflcer offfie reporting carrior; my responsibilftfes
ude ensuring fhe accuracy of the actual rate floor data provided to the authorized agent; andi to fhe best of my knowfedgo, the

I co
the infbrmatfonTrei
include ensuring fh(
actual rate floor~data provided ta the authorized agent is accurate.

i c&rtifythat) am authorized to submit the Information reported on this form on behalf of the reporting carrier; that f have provided
the Information reported herein based on data provided by the reporting carrier; and to the best of my knowledge the information
reported herein is'accurate.

|Name of Authorized Agenl N^{i0na! Exchange Carrier Association (NECA)

Name otRepoffing carrier Monitor Cooperative Telephone Company

SignatUfe of autfmrized officer WQAA £UM} Date 6/8/2017

Printed name of authorizcci officer L:ieri E~ratj0

Tins or positfon of auihofizod officer Generai Manager

Teiephcme number of authorizcd.ptricer; V>-'u^4UY'T.''^<-Fuucxt.

[Styd^Area Code of RaportlnQ Camer
532384 Filiny Duu Dale for (Ins torm

(mm/dd/yYyy) 07/01/2017

CERTiRCATtON.AGENT



FCC.Form 48i^jEarri^,;Armi>9i'Repprtiri&
:Data :Co)lectiob;f:orim-

.Kt?;orm48i -;:•:"/:.'^-'.'.^;;-—. „-• •^^^.'.:.'.:•;

<OM&CbntralNo.30GC?986/OMBContro!No;306(M>ai9.
.J!wl^2613:;^-^.;:'^''"-"^.; \. '.•,• '^..r,:^-"^-'••:.^.^v'-'".'.-

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name: Person USAC should contact
with questions about this data

Contact TeSephone Number:
Number of the person identified in data line <030>

Contact Email Address:
Email of the person identified in data line <030>

Form Type

S32384

MOMITOR COOP TEL

2018

Stephanie Sauvageau

5036342266 exc.

sLcphanie@colfccmtel.corn

54.313 and 54.422



Page 2

(200) Service Outage Reporting (Voice)

Data Collection Form

<0l0> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name-Person USAC should contact regarding this data

<035> Contact Telephone Number- Number of person identified in data line<030>

<039> Contact Email Address - Email Address of person identified in data line <030>

532384

MONITOR COOP TEL

2013

Stephanie Sauvageau

503634226S ext.

scephanieecoltoncel.cam

FCC Form 481
0MB Contra! No. 3060-09S6/OMB Coritro! No. 3060-0815
July 2013 '. • ,. • . . |

<210> For the prior calendar year, were there any reportsble voice service outages?

<220> <a>

NOR$
Reference

Number

<bl>

3utage Start

Date

<b2>

Outage Start

Time

<b3>

Outage End

Date

<b4>

Outage End

Time

<cl>

Number of

:ustomers Affected

<c2>

Total Number of

Customers

<d>

9U Facilities

Affected

(Yes / No)

<e>

Service Outage

description (Check

all that apply)

<f>

Did This Outage

Affect Multiple

Study Areas

(Yes / No)

-<g>_

Service Outage

Resolution

<h>

Preventative

Procedures

Page 2



Page 3

(300) Unfuffilled Senfice Request

Data Collection Form

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number-Number of person identified in data iine<030>

<039> Contact Email Address - Emaii Address of person identified in data line <030>

532384

MONITOR COOP TEL

2018

Stephanie Sauvageau

5036342266 ext.

stephanie@colconEel.corn

FCC Form 481

0MB .Control No- 3060-098S/OMB Control No. 3060-0819
July 2013 . ..: . . •• . . .

<300> Unfulfilled service request (voice}

<310> Detail on attempts (voice)

Name of Attached Document

<320> Unfulfilled sen/ice request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Page 3



lontact Name - Person USAC should contact regarding this data ,,_„„,.
Skoplianie Sauvageau

contact Telephone Number - Number of person identified in data line
503634226G ext.

contact Email Address - Email Address of person identified in data line ^epimnie@coitontei .cam

:030>

slect from the drop-down list to indicate how you would like to report

3ice complaints (zero or greater) for voice telephony service in the prior offered only fixed voice

afendar year for each service area in which you are designated an ETC for

ny facilities you own, operate/ lease, or otherwise utilize.

:omplaints per 1000 customers for fixed voice 0 . 0

:omplaints per 1000 customers for mobile voice

elect from the drop-down list to indicate how you would like to report
nd-user customer complaints (zero or greater) for broadband service in Offered only fixed broadband

he prior calendar year for each service area in which you are designated
n ETC for any facilities you own/ operate, lease/ or otherwise utilize.

.omptaints per 1000 customers for fixed broadband 0 . 0

:omplaints per 1000 customers for mobile broadband



cument for Service Quality Standards & Consumer Protection Rules Compliance

ince with applicable minimum service standards



(7QO)^ce^^ringstridudmig;\ft)iceR,at^Data.':.,;.,;^ ^"i.;^;'::.::^;';?:';:^fc.^:;e:;:

l?ataCoHection^;ortn:^;. •y"',-'^ ..:'.. 'l,.::'::".':i'?.- :^-''~^'[''^'^^^:^r''w'.'^^s;^.

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<03S> Contact Telephone Number-Number of person identified in data line<030>

<039> Contact Email Address - Emsi! Address of person identified in data line <030;

532384

MONITOR

2018

seep nan

S036342

stephan

i060;-0986/OM8'C6htr6f,M6&3060-0819-1 ":;::^

<701> Residential Local Service Charge Effective Date

<702> Single State-wide Residential Locai Service Charge

<703>

; \ .<3l>

State

OR

OR

• '.:1,:.-::\{--;-<:52>::S;.::;^J^

Exchange (ILEC)

Monitor

Monitor

•'••' -•:<:a3>'--'.:

SAG (CETC)

.,;-:;.;i;<:bl>^':;:::.

Rate Type

FR

MS

;::-?. "..:.<b2>'»- ';- •:-

Residential Local

Service Rate

17.6

n.6

^J';:«:';'.^^&3;>':::':' ;;,,".;",.

State Subscriber Line Charge

0.0

0.0

,,:;?' •^^'^S^-':^ •'€"-:;;•!.

State Universa! Service Fee

1.5

1.5

^'^••^s^^-^^^^.
Mandatory Extended Area

Service Charge

2.4

0.0

::'i;*i;^' t^^'^.'y'..^.^';:;;.

Total per line Rates and Fee;

21.5

19.1 1



(7iq)'Broydban^Pric^a^riJn^::i.;^:;;-;\'^^ ..;;. '~?^'::' -; ''."/•^^^. ,;\1::";,;:^^:^;:;;;

Data^i)ectibn:IFonnii;.;i;;^:^;;^;^'^^.' - ":n,:':';'-.' ;,,;:':", :;'.^:K,;^;^:-s:.i|::;:.^"; /i^^...;!

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name- Person USAC should contact regarding this data

<035> Contact Telephone Number-Number of person identified in data line<030>

<039> Contact Email Address - Email Address of person identified in data line <030>

'^

533384

MONITOR COC

2016

Stephanie !

S036342266

stephanieSc

:}:?IRCC^Fm'^:l;^;,:,:\.:;,.;.;,/.;.\;^:"';:J^^^;|f;';:-^!':;^

:,; 0MB Control Mb. ,3060-0986/OMB Control ;No;-;306(M)819'. :
•;;:;:July^:^^'::!:,,;:V-l-::\.:i:'';:'-^.-:;:;:';::';h'/i:;\;!i^^.::-;.--" :

<711> .;!<a3>-:!:;/

State

OR

OR

OR

OR

OR

;i;K%,:?';<:32>":.;;::":'--

Exchange (fLEC)

Monitor

Monitor

Konitoc

Monitor

Monitor

.<:;.: •:'<:bi>'-:.'\-:,

Residential

Rate

57.9

59.9

68.9

74.9

93.9

''.;'-?b2>i/ -•;:.:•'.•.

State Regulated
Fees

0.0

0.0

0.0

0.0

0.0

:<:c-' ::^ !;:;:^';if::;:;:i^dl>,.

Total Rates

and Fees

57.9

59.9

SS,9

74.9

33.3

:".:•. "••:^:'.H;^2:i

Broadband Service -

Download Speed

(Mbps)

6.0

10.0

20.0

30.0

100.0

:^--V;;^;:::V :::'^:^3>

iroadband Service

Upload Speed (Mbps]

1.0

3.0

5.0

5.0

50.0

Usage Allowance

[GB)

999999

999999

999999

999993

999999

'^^: 'y\' •';<d4>"-'"; s:'::.;"-:1 ^{^-i^i::;.';^.^:1:.^:^' .'

Usage A!iowance

Action Taken

When Limit Reached {select}

Other, Unlimited

Other, Unlimited

Other, Unlimiced

Other, Unlimited

Other, Unlimiced



Page 9

(800) Operating Companies

Data :tdllecti6h l-orm

"'FCeFomr>:4Sl--;...\''^A^:^^.:::;i;. '/- •:'•••• •;^y!-- :.-:":^-

;OMB CQmtrol NQ. .30%-09!8i&/O^B,Cbntro! No.;3060-0§lS:';:,
•July^2013::. /"::^ .;:'••• ".:,:::?:^'<^'^: :;l!,: •!.::l:.. ^;.:;:;:::-;';:'<^:;^^:

<0l0>

<015>

<020>

030>

<035>

<039>

<810>

<811>

<812>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC shouid contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Emai! Address of person identified in data line <030>

Monitor Cooperative Telephone Company

Holding Company NO?: Applicable

Operating Company Monitor Cooperative Telephone Company

532334

y,o~N j ypR cop;' y pi;

20ie

Stephanie Sauva.geau

5036342266 ext.

stephanie@coltontel.corn

<S13> ^:;'.:-.: '•<"';• •'."• ".: '••• :.-:.' v;:;i;;:^;;":^;'.""';:^<al>\:.=.;..'^/'^-;'.:::;>;1^:"^ :;;'.•-" ":.." '..•':'.: .-.'^

Affiliates

^-'s1 .;'>:^<a2>;;:-!:^':;-

SAC

- :'^->^€^^ >^^ ^''' '•- •• ". ^•.. ;;:!^a3i>:;i^:.'!-;^)l;:<':>'/i.^ :...„;:. <;':-;::;.:^'^:^:^l-;y;:!

Doing Business As Company or Brand Designation

Page 9



Page 10

(900) Tribal Larids;Reparting.;^ :i-;-!.'.".;; .' • •>• ":' '•'•:''s . ''^ .'. • :' .i '• ':• ''^^''''.

QatsCoflectibriFoiTm;:^..:/:^;;-.'-;;^;;.:;^.:.:''' ;^':':i. .:.. .^:..'.:s ••':.':11 ; ...:-'/..;:.!;/;,:'-'.i'

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name-Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data !ine <03C

039> Contact Email Address - Email Address of person identified in data line<03i

34

FOR COOP TEL

nanie Sauvageau

342266 ext.

hanie@coltontel.c

':;.':4:^FCC/f:d^niif^Etli;;;:;^.' -/..^ ':':\:'""'; / -;'- .i:::;.-*,::l:,.K-;:/:"/:^:'' ::-' i''/-:;

•r.OM8;"Cc>htF61:No.:;3.P6p-Q986/QM8ControlE<(6:;3060-0819.':.

•";:'.';,July^[j)i5i^:*;i!^;:s:!.:; •'.'".:'';.:; . ..: ^ <:.'i ^U.: ^; y:::'.^:-'.;^.! 1

<900> Does the filing entity offer tribal land services? (Y/N)

<910> Tribal land(s) on which ETC Serves

<920> Tribal Government Engagement Obiigation

Name of Attached Document

If your company sen/es Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached PDF, on line 920,

demonstrates coordination with the Tribal government pursuant to

§ 54.3l3{a){9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.

<922> Feasibility and sustsinability planning;

<923> Marketing services in a culturaily sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compiiance with Cuitural Presen/ation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Select

Yes or No or

Not Applicable

Page 10



(1000) Voice,and Broadband SenrtceRateCfl'mparability J^; ; ; ^:; !< ^
Data Collection Fbimfi^^^.^ :; ::.:1'?';0;: ^^ :::^<:: ::'^-^;;: ^: • ;/'.^y:^,.^.^.i:A.^"<:'

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number- Number of person identified in data line<030>

<039> Contact Email Address - Email Address of person identified in data line <030>

532334

MONITOR COOP TEL

2018

Stepiiaaie Sauvageau

5036342266 ext.

stephanie@coltontel.corn

Page 11

::.!'-: "••W ^orTri'4&i.>:::^^-^ ^il::.^^!;;:^.!'::;^^:i!' :J:;:;r.: ;' •.'•:-:.-.. ';-.

.. ::';-iOMB;:Cbntr6lNo.):30'60-098670MBsC6nt?l;No.;^060-<)8l9 .:: • :;•

.:'; : -.' :Jlllv<20^.;: ::'?:;./;^" .:/!;'.::::.- ^:;: -:;s, ;:;;^;::''i:^%^s;^;;::i ^-:;;." • - -':: :!:'::':.'

<1000> Voice sen/ices rate comparability certification Yes

<1010> Attach detailed description for voice services rate
comparability compliance

532384orl010.pdf

Name of Attached Document

<1020> Broadband comparabiiity certification
Yes - Pricing is no more than the most recent applicable benchmark announced by
the Wireline Competition Bureau

<1030> Attach detailed description for broadband
comparability compliance

532384orl030.pdf

Name of Attached Document

Page 11



Page 12

(IlOO^N^^i^nal^ackhauf.l^pOT^ ,•
D3ta;^Qllecfibin!'Forh)'':,'.::.:: • -?!'-r ..^:: ^^.^ / ^^'^y;':\Ki -• •'... -'••i;: i.-^:^"^ :r,i''.:,:. ^ - ''•::;1,,,;'

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

532384

KONITOR COOP TEL

2018

Stephanie Sauvageau

503S342266 e?;t.

stepham-eScoltontel.corn

•. :.':.•;-.: EC€ :Fprm:^i^,-.^. -^ ^ :.:. .;:-: ^ ••^•::^^^ ->'; ^:';: <! .l^-:

.; -. OMX,Cpntlp)'No::3060-0986/OM&eQntrd[i^.;::3060"!0.819",:'ii-:
•' .. .j-^J,ulya03:Ci>:f':-:^;-: ,'::•1: - -:- -: . y^^vW^ ^?^W;-

<1100> Certify whether terrestrial backhaul options exist (Y/N) Yes

Please seiect the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband sen/ice of at leasi 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 12



Page 13

(I2{K))iTerni^nd'Ct>ridition;fo^Iife^^<^stOt^ ;.;:^;^
Ufelinej^'^i;^;;:: . .•.^•"•M^^^^ ;\v'1 '• • '"••.:. < ';:';:'.C'^T..:;'i;';:;"^-:-^/- :;'':-;

Dafa;Co(lectidn?F6rm:' /' ::^1lsi^^i?!)^^'\1;,-,. '; .':•. ''.'•:'•';:'', ^':^;^i<i^;;.'!':i^.;:: : ';1^.', ^-:;:r!:!>:

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Teiephone Number - Number of person identified in data iine <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

^

5323S4

MONITOR COOP TEL

_ZQ1S

Stephanie Sauvageau

5036343266 ext.

sceghanie@coltoncel.corn

S'i.'-^/:'!.?e^orrn48^^;:^^.-y^,:^:^:;^;::.,.^^ .'.:':;;,::. • • . ^-^.

: ,::.>. • :--0)WlB,!ContrOI ;No.; 3060-0986/OiM&;G6ritr6I'No^'!'3G60-Q8l9!; •':;:

^;: r:j:^uiy^pl3.:' ,"(|;;:i;;^; .--^i!;:^^:;:^::-:!'; ^'.^ ^•'- ^ ^•-::.;;^'..i^'-

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220> link to Public Website

532334orl210.pd£

HTTP

"Please check these boxes below to confirm that the attached documents), on line 1210,

or the website listed, on line 1220, contains the required information pursuant to

§ 54.422{a){2} annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice || ^
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |1_

<1223> Additional charges for toll calls, and rates for each such plan. | LJ

Name of Attached Document

Page 13



Page 14

(2005) Price Cap Carrier Additional Documentatiph

pata:C611ectibn Form :.\.''";'!,,:./-:,'^':/-'';-.-.'Y:"::.^.. -' ';.

Incfuding fl^e-o/-ffetu^'Cor</ers.q]^/fa(te^w7fft:Price.Cop:£b'c^.£>rch.a '.--:'i.1
',;'.'; ^; ^:

>.FCCRpftrtiA8^.:^;

.OMSGo.ntrolNo,.

•July 2013,. :^;;;;i<:'

3p5&;Q386/OMB-C(i:ntro)'iM;o!^Q6?-08i9

<010>

<015>

<020>

<030>

<035>

039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Contact Emsii Address - Email Address of person identified in data line <030>

5323B4

MONITOR COOP TEL

201B

Stephanie Sauvageau

5036342266 ext.

steohanieScoltontel.corn

£/fl;^^'^^'&S3'>SII.?%STiS'SS?iESi'l^^^S?gH; ^^5'S^S,SyS(lSSV'^S^.~^S^S&~S^^^^^^^M!S^^

Select the appropriate responses below (Yes, No/ Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge
reductions, and Connect America Phase I! support as set forth in 47 CFR § 54.313(b)/(c),(d),(e). The information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase I reporting

<2011> 3rd Year Certification 47 CFR §54.313(b)(l)(ii) - Note that for the
July 2017 certification, this applies to Round 2 recipients of
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of

acceptance of funding pursuant to 54.312(c), that the locations in
question are not receiving support under the Broadband Initiatives

Program or the Broadband Technology Opportunities Program for

projects that will provide broadband with speeds of at least 4
Mbps/lMbps - 54.313(b}(2)(i). Round 2 recipients only.

<2023> The attachment on line 2024 includes a statement of the total amount of

capital funding expended in the previous year in meeting Connect

America Phase I deployment obligations, accompanied by a list of

census blocks indicating where funding was spent. This covers

year three" 54.313(b)(2}(ii). Round 2 recipients only.

<2024A> Round 2 Recipient of Incremental Support?

<2024B> Attach list of census blocks indicating where funding was spent in year

three - 54.313(b)(2}(ii). Round 2 recipients only.

<2025A> Round 2 Recipient of incremental Support?

<2025B> Attach geocoded Information for Phase 1 milestone reports (Round 2 for

year three) - Connect America Fund, WC Docket 10-90, Report and

Order, FCC 13-73, paragraph 35 (May 22, 2013).

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4}

Name of Attached Document Listing

Required Information

Name of Attached Document Listing

Required Information

Page 14
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(2005) Price Cap CarTter'^dditipnat;Documentation=:-^^ : : : : ' :

•Rata'£o)lecfion-Form'.";';'':'^i':K;-!: ;,'..; '••'•--..'. . . ... ..;!.'.:^;{?{!'":.::': •..': • '''.. .':\.:.^'

]nciuding-.Rate^f'netumXarKiers-afftiiated\v]th"PrvceCap'}1.6cal:.e^^

;:F(^rm^/);:.-:^ ;';:':'':~'^';

lOMB^nfrcii;Nd;.3p60^8G/QWIB,&(^ml/No^a06Q-0819
^y!y12013HV-i^:^:::^ :•'.'•: •y;;-;!^

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification support used to buiid broadband

Connect America Phase II Reporting {47 CFR § 54.313(e)}

<2017A> Connect America Fund Phase II recipient?

<2017C> Tota! amount of Phase II support, if any, the price cap carrier used for

capital expenditures in 2016.

<2018> Attach the number, names/ and addresses of community anchor

institutions to which the carrier newly began providing access to

broadband service in the preceding calendar year - 54.313(e)(l)(ii)(A)

<2019> Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal semce support program for eiigible schools and

libraries located within any area in a census block where the carrier is
receiving Phase II model-based support, and that such bids were at rates

reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e)(l)(ii)(C)

Name of Attached Document Listing

Required Information

Page 15



Contact Email Address - Email Address of person identified in data line <030>

the drop down menu or check the boxes below to note compiiance with 54.313(f)(l). Privately held carriers must ensure compliance
orting requirements set forth in 47 CFR 54.313(f)(2). I further certify that the information reported on this form and in the documer
ow Is accurate.

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(l)(iii)

Certification of Public Interest Obligations {47 CFR §
54,313(f)(l)(i)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §

54.313(f)(l)(ii)}
Piease Provide Attachment

Yes - Attach Certification

Name of Attached Document Listing Required

Information
No - No New Community Anchors

532384or3010b.pdf

Name of Attached Document Listing Required

Information

(Yes/No) D (

Name of Attached Document Listing Required
Information ^-,

!s your company a Privately Held ROR Carrier {47 CFR (Yes/No) ^) ^.

§ 54.313(f)(2)} ^ ^
If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the

attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance

requires:

Electronic copy of their annual RUS reports

(Operating Report for Telecommunications

Borrowers)
Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows

If the response is yes on line 3014, attach your

companys RUS annual report and all required

documentation

If the response is no on line 3014, is your company
audited?
If the response is yes on iine 3018, please check the

boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:
Either a copy of their audited financial statement; or

(2) a financial report in a format comparable to RUS

Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement

and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.

If the response is no on line 3018, please check the

boxes below to confirm your submission on line

3026 pursuant to § 54.313(f)(2), contains:
Copy of their financial statement which has been

subject to review by an independent certified public

accountant; or 2} a financial report in a format

comparable to RUS Operating Report for
Teiecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Monitor 2016 RUS Operating Report

Underlying information subjected to an officer
certification.
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(3005) tote:0f Re^rnCarrierAEtditIon3l,[)qtttffientettoni:f06nta'nued) ' .;,

Data.CoflKcttoriFp^nn.;1;:.*:':1.'':-..^ .".'.:;.-;': •:''-^::-;i;:^:'>?' •'.' ^.;:'"-;:".'.^ ^.::.

<010> Study Area Code
<0l5> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regard ing this data

<035> Contect Telephone Number-Number of person identified in data line <0;

c039> Contact Email Address - Email Address of person identified In data line <0

2384
NI"OR COOP TEL
118

.ephanie Sauvags

36342266 ext.

.eshanieScoltori;

;j;o'rm4ei ;»:::.;::;- .-'• '^''-- ': :• ' ... ;.:•.,;•:.-;•'";•' •:'

8^ntrol>N6'.-.3060-098S/OMB Contra! No.' 3060-0813 -:;-. . |

/%)13^i;.^:^.!A.' ..;:-/7^'.;;'';:.; •'....'- ::~ :•• -. :. •'...,

Financial Data Summary

(3027)Revenue

{3028} Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPiS)

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

2053425

1473630

618088

9094583

5179260

497895
4533163

0

Name of Attached Document Listing Required Information

Page 17



troadband Experiment

lural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served

anchor institutions, and provide a list of locations where broadband has been deployed.

ist Obligations - FCC 14-98 (paragraphs 26-29, 78)

;ss Line 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must provide a response to Line 40C

ent certifies that it is offering broadband to the identified locations meeting the requisite public

rations consistent with the category for which they were selected, including broadband speed,

^e capacity/ and rates that are reasonably comparable to rates for comparable offerings in urban

Anchor Institutions - FCC 14-98 (paragraph 79)

lartidpants must provide the number, names, and addresses of community anchor institutions to

lewly deployed broadband service in the preceding calendar year. On this line, please respond

1 new community anchors, no - no new anchors) to indicate whether this list will be provided.

3A, please provide a response for 4003B.

de the number, names and addresses Name of Attached Document Listing Required Information

ty anchor institutions to which the

A/ly began providing access to _ _

ervice in the preceding calendar year.

Deployment Locations ~ FCC 14-98 (paragraph 80)

:h a iist of geocoded locations to

band has been deployed as of the

lediately preceding the July 1st filing Name of Attached Document Listing Required Information

the FCC Form 481.

:h evidence demonstrating that the

neeting the relevant public service
or the identified locations. Materials

t detai! the pricing, offered broadband Name of Attached Document Listing Required Information

ata usage aliowances available in the

graphic area.
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<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data Sine <030>

532384

HOMXTOR COOP TEL

2018

Stephanie Sauvageau

5036342266 ext.

sfcephameScolbontel -corn

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS RUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

[ certify that! am an officer of the re porting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support

recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: "ON"'OR COOP TEL

Signature of Authorized Officer: CERTIFIED ONLINE 06/21/2017

Printed name of Authorized Officer: s^Phanie Sauvageau

Title or position of Authorized Officer: CFO

Telephone number of Authorized Officer: 503G342266 ext.

Study Area Code of Reporting Carrier: 532384 . Filing Due Date far this form; 07/03/2017

Persons willfully making fa)se statements on this form can be punished by fine or forfeiture under the Commumications Act of 1934, 47U.S.C. §5502, S03(b},o»'fine or imprisonment
underTitte 18 of the United States Code, 18 U.S.C. S 1001.

Page 19
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Monitor Cooperative Telephone Company

2017 Annual 54.313 Report of High-Cost Recipient

Line 510 Documentation

54.313(a}(5) Satisfaction of Consumer Protection and Service Quality Standards

Consumer Protection

Voice and Broadband

Monitor Cooperative Telephone Company complies with the requirements of 47 CFR part 64 Subpart U,

Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to prevent

identity theft. A manual for each of those programs is in place and is part of the employees' handbook.

Employee training is conducted annually and new hires are instructed on the programs as required by

their job functions.

Service Quality Standards

Voice

Monitor Cooperative Telephone compiles with the service standards of the State of Oregon as

promulgated in Oregon Administrative Ruies 860—34-0390, Retail Telecommunications Service

Standards for Small Telecommunications Utilities. Monitor Cooperative is committed to providing the

highest quality service to its subscribers.

Broadband

Monitor Cooperative Telephone Company follows the service standards noted in NECA Tariff #5 and is

committed to provide the highest quality service to its broadband customers.



MONITOR COOPERATIVE TELEPHONE COMPANY
2017 Annual 54.313 Report of High-Cost Recipient

Line GlO.Documentatjpn

Back-up Power:

Monitor Telephone Co. has the following back-up power capabilities:

Meta Switch with a Kohler 80kw diesel with a 275 gallon fuel tank has a 64 hour run time at 75% load

For our DLC sites we have 3 portable generators for 8 remote sites.

Monitor Telephone has 181 customers with metallic (copper) connections to the Central Office. These

customers' NIDs are powered from the central office

Monitor Telephone Co. has 361 customers with non-metallic (Fiber Optics) connection to the central

office. These customers ONTs are battery powered in case of emergency. The batteries are rated to last

12 hours with no use and 8 hours with constant use.

Ability to reroute around damaged facilities:

Monitor Telephone has built facilities between exchange and its connecting companies. This facilities is

in the form of a DS3 Fiber link and is interconnected to the Public Switched Network.

Capacity to manage traffic spikes resulting from emergency situations:

Monitor Telephone Co. has 515 customers, switching capacity of 10/000 simultaneous calls/ and

transport capacity for 400 simultaneous calls. Monitor Telephone takes no responsibility for the

capabilities of interconnected network to manage traffic spikes resulting from emergency situations.



532384orl010

Monitor Cooperative Telephone Company

Voice Services Rate Comparability

As evidenced by the data provided in line 700 of this Form 481, Monitor Cooperative Telephone
Company's voice service pricing is no more than 2 standard deviations above the national
average urban rate ($49.51) as announced by the Wireline Competition Bureau on February 14,

2017 (DA 17-167)



532384orl030

MONITOR COOPERATIVE TELEPHONE COMPANY

Broadband Services Rate Comparability

Monitor Cooperative Telephone Company's Broadband Services pricing meets the FCC's

broadband public interest obligations because it offers broadband service as shown on Line

710 of its Form 481 filing, at actual speeds of at least 10 Mbps downstream / 1 Mbps
upstream at no more than the applicable benchmark for broadband services announced by the

Bureau on February 14, 2017 (DAI7-167).



ruDiic uumy L-omnussion (^nome; ^^regon Liienne ^uregon iciepnone Assistance i-Togr.., rage 1 o± I

TLXTSiZE: /-^ A-A • TEXT ONLY TKANSLATC

Public Utility Commis.skm (Home)

Search

About Us

Contact Us

Commissioners

Genera! information

Administrative Rules

Consumer Help

Etectnc/NaturaiGas

Hearings Division

Oregon Telephone
Assistance Programs

Safety

Teiecommunlcaiions

Water

Board of Maritime Pilots

Home

^ods atPUC

Buiiciing CSosure

Oregon Lifeline (Oregon Telephone Assistance
Program)

•.'^"'^-•v-:w
The Oregon Public Utility Commission (PUC) manages the Oregon Lifeline program. If you qualify,
this federal and state government assistance program reduces your monthly fesidential/jandline or
wireless phone bill by $12.75.

List of residenti.alflandline and wjreless companies that provide the Orenon Lifeline benefit

How to Apply for Lifeline:

Using Online Application:

Submit your application onlins if you or a
member of your household participates It) one
of liie following programs:

Supptemetital Nutfition Asslatanee
Program; Food Stamps (SNAP)
Temporary Assistance for NeBdf
Families (TANF)
SuppfBmeotal Sticurily Iticomc (SS!)
State Modicai Programs (at or below
135% of federal poverty guldeSltics)
Medicaitt

Using Printed Application;

Complete and send a printed application to our office
with ?o curronf doctimontatlon If you or a membar of
your household participates in one of the following
programs or meets the income
requlremante:

MaUonal Schoo! Lunch Proyram; Ffeo Lunch
Program Only (NSLP)
Low-lncoma Homo Energy Aaslstariee Program
(UHEAP)
Federal Public Housiog Asslataoco (Section
S)
Total household income fs at or below 136% t>f
fodera! poverty guidelinfts

Click Here to
Apply Online

Click Here to
Print Application

A plicar on Espanpi

Qy^iaTb aananeHne HaLEy£CKOM_n3biK&

Nou flo'n b^tia tieng Vt^t

ContactOreaon Lifoiino (RSPF)

OREGON,GOV ,

Stale Uirecionos

Agencies A <o Z

Oregon Administrative Ruiys

Oregon Revised Statutes

Oregon - an Equal Opporlunity
Empioyef

About Oregon.gov

WEB SITE LINKS

TK<t Only Site

Accessibiiily

Oregon.gov

File f-'ofmals

Privacy Policy

State Agency List

Web Site FeedbacK

PDF FILE ACCESStBfUTY

Adobe RoatteFi urcqiilvalent. Is required to

view PDF files. CSick the "Gat Adobe Reader"

imago to gat a fros download of tha reader from

Adobe.

Rejtkr

http://www.puc.state.or.us/Pages/rspf/otap.<ispx 6/22/2016



(participating companies and discount amount subject to change)

Asotin
Beaver Creek

Can by Co-Op

CenturyLink
Clear Creek

Colton

ComSpan
Eagle
Frontier

Gen/als

Heiix
Home^TDS

t ^1 ^ fi-^e IS i'i^:=a''ls:

Molaiia
Monitor

Monroe

Mt. Angel

Nehalem
North State

i«UW8[s-S

Oregon Tel. Corp.

Oregon/ldaho
People's

Pine Telephone

Pioneer

Reliance Connects

Roome Tei Corn

Scio Mutual
St. Paul

Stayton Co.

Warm Springs

AT&T Mobility* in select areas

'AT&T Mobility oniy offers the Lifeline benefit in select areas.

Call 1-800-377-9450 to determine if the Lifeline benefit is offered in your coverage area.

Assurance Wireless by Virgin Mobile B To apply: 1-877-378-4004 or www.assurancewireless.com

Safei-lnk WireSess by TracFone 9 To appiy: 1-800-723-3546 or www.safdinkwireless.com



l-'or Oregon Utility Consu mers: iryou are applying ior scrvk'u or liave service with s uEiliiy company in Oregun, you liavc ccrtai>i

rights asul obligations. Following is a sitiumary of'fhose rights and obligaiions prepiircd by the Consumer Scrvicey Divisioo oi'the

Public Utsiity Commis'iion. Tlie m;ittL*.fy desershcd here apply oniy to etcfii'Jcily, ntiliiUil gas. u-iephonc and watL'r .serviceii reguiyicd

by the PLfC. The DtsSiSy comjiatiy\s mi\'\n obligution is io provide you wilh rcSiable service;-; at rates appmveil liy ihe PUC. Yuur main

obligaiions {it'e. to piiy Ibr the servk'es you nye. to not damage or tamper with ihe company s tacilitieK, it [id to notify the t-omptiny if

you nuH'c, il'you wish to changu your service, or ifyuii h;ivc a probicm.

The utility may ask you to pay a dcposii, Its deposil IH
required, you may have Uie right l-o pay ii h) SL'vcra! inRinll-

men Is.

You have the opUon to nsl; lliii! another pa-sori receive

your bills and nolk-e.s if lor some t-L-tiyon you arc uuabic

to receive or muft'rstand tlio'ic bslis inui notices, Aiso. you

may ;ssk your utility company lu Furnish you with nuUces
in another tang.uage ifyuu do not nsidcrstant:! Kngiish,

m
Si.-veraE pnignuns provide financial hei]), depending on your

cH-cumstanccy, The Low-Iiwome Eniiryy Assistance Proyram

(LIRAP) provides mune.y to qualified cnsEosners who nerd
help with wsnicr hesliii^. bills, Also, tlie innjof energy uUlity
comptinies have their rwn hnaiiL'iiil assis(;uicc- programs to

help Uieir custoii-scrs. The Oregon

Telephone Assistance Pro^nun
(OTAP) provides reduced phone
bills for qualified iow-incomc
cuytomers. Thr Link-Up Ainerica

program provides inianctaS help
with telephone servici.* ijtstallaUon

dias'gi.'s for qnalsiicd persons,

r&sponsmbiiMadss @s^ a su dispos^&NSn liemsodo Bl:

K,i<'iRf'K&t)i'3^?''>^S!".R'i»fr'ssnii<(vfitt^inuty.f!i'jnyHf;if3i<,'»''.s '

LftSft»t^)«;WAn(;3: ^yff-tn^fc^iwn:

Lu'itnitigGt-isa Bsisn^i^s.uun^RUs£i2t-<sumiJUBn'^wi';rw(t1u!t.-"!aiy

XoU^CiWlul (B1B K SU WHJ '1;

Before a nliisty company ca» disconnect your service, the

company must notily you. i^tcclric atu! tiii.s companit's arc
required to give you a i5-day notice, uouSiier nolice 5 days
before disconnection, aiu! nmsl try to cotiun.'t you ihe day
Uic diisCuiuicctinn Ls yelK'dnled, Tclepho«c mul wiUyr utilities

must provide written notice itt ic;!St 5 d;iyK bcibrc ^o'vicc jy
discunneclcd.

If you or a menibcf oFyoLii family ttas a ses-jous ltc;tl(!i prob-

lcm uiul your utility 'iervicc is llireaScncd, you may obfam a

medical cvrtilicaEe Srom yniir doctor or other medic;)! proFey-

.sionaS who provides your hcaKli c;ire, A ni<.'dk-;l1 cerUficale

will prevent immetihte cliscnnnc'ction of your service am!

i-vquires your utility to nllow you to sci up a pnyment plan
to pay any overdue bill (Mcdicai Cfi'tilic;Ue-i tki not npply to
water uliSUics.)

.ent Plans

You may lake advantage of one oFKevemi special payment

options (k'Riyncd tu make il easier tu piiy your ciecti'icily
or luilurol giis utiiiiy 1'iills, You may pay yuur bills on an

uqunl-ptiymctii piii" wliicli wjjl spread o»i yuin' piiymcim
over the year. }\' you arc u»ai>1e lo pay your clccu'icity or
gay, hiUs tof .1 period nfliinc jifui yntir ntilky inicndK to i-'ui
off your tiei vice, you m;iy ;sEso enter into a Kjiccia! agree-
meiif tu pay tiie nvcrdLic amount ov<-'r a period1 of'iim^,

KMW^sTaHH^a na pyefeKOH sayace, ssotisrr® ito cjsejCiyx^ftsy -??»tioHy;

B&ri (ji&l Bir^; ^m iiftyc v6 q^ySfi Sql vs b8h ^'4n CUA hh&fi h&ne <T& A;W in teAog ISSng

C(fii!iiuu'i! un «<.'A7 /?t(i,'f

North Wiiiametto Valley, Oregon " www.nwvyeliowpages.coin

'v'fs:ii'S?!'S^yy;^~^s^S'&^^^^^T4S-y ii^^^i^^'^^



^ S i l-^f f ^ ^i ? ^ i? i i^- s ^ i i (.Jif i ? it E !>^ .,;:

Do you need help paying your telephone bill? Are you in need of telephone hearing

devices or need a relay operator to assist you with a call? The Residential Service

Protection Fund Programs may be able to help.

In 1987, the Oregon Legislature passed a law that supports the state's public policy that adequate

and affordable residential telephonf service be available to all Oregonians. Based on that legislation,

the Oregon Public UtiHty Commission (PUC) impiemented three telephone assistance programs,

OTAP - Ofeqon Tatpphone As^istaiice Pi'otjtan'i

Oregonians who receive one of the following qualifying benefits may receive up to a$ 12.75

reduction in fchcir monthly bill for local residential telephone service.

• Supplemental Nutrition Assistance Program; Food Stamps (SNAP)

* Supplemental Security Income (SSI)

» Temporary Assistance for Needy Pftmilies (TANF)

. National School Lunch Program; Free Lunch Program Only (NSLP)

<• Certain State Medical Prognims or Certain Medicaid Programs at or beiow 13$%

of the federal poverty guidelines

-f)AP •- TGtecornrriunicL-illiin Devicos A'.'c^.ss Proqrarn

'The program loans adaptive telephone equipment at no cost and with no inc-ome rtistriclions to

eligible Oregonisns who arc hearing, vision, speech, mobiiity and cognitiveiy impaired. Visit

www.rspf.org or E-m<ul puc.tdap(5>si-ate.or,us

OniS - Oa:qon Telccornrntinicatiori;, Rf.iE,^y S?r\.'icp -• (Dicil 7-1 l)

'Ihe Oregon Relay is a free pubiic sct-vice for commutTtlcation between stanfiai'd (voice) users, and

persons who are. deaf, hard-of-hc;iring; deaf-bimd, and specch-disabled using text telephones

(TTYs), PCs (personal computers) via the Internet,

To reach a Relay Operator, just dial the free access 7-1-1 digits, available anytime, anywhere.

'There, is no extra charge when using the Oregon Relay, liowevef a Customer Profile form needs to

be submitted for accessing through a toll-free number. Long distance relay calls are billed at the

regular rate that is charged between the point of origin to where the call terminates. For more

information on these program;;, along with download or complete applications, please visit

www.rspf.org or call 1-800-848-4442 (Voice) or 1 -800-648-34S8 (TTY). 2262



hat is LIFE LINE SERVICE?
Lifeline service is a government assistance program which provides monthly discounts to an eligible

customer's voice telephony service (home or wireless service/ but not both). Lifeline service is

Hmited to one discount per household. A household is everyone who lives In the home (including

children and people who are not related to the customer) and shares income and househoid

expenses (bills/ food/ etc.).

A customer with Lifeline service may not transfer the Lifeline benefit to any other person.

L ir?

To be eligible for Lifeline a household's annual income must be at

or below 135% of the federal poverty guidelines (see chart to

determine if you qualify) or someone in the household must
receive benefits from at least one of the following programs:

Medicaid
s Supplemental Nutrition Assistance Program (SNAP)

Supplemental Security Income (SSI)
Federal Public Housing Assistance (FPHA)

Low Income Home Energy Assistance Program (LiHEAP)
Health benefits coverage under the state Children's Health

Insurance Program (CHIP)
National School Lunch Program's free lunch program

Temporary Assistance for Needy Families

2016 POVERTY GUIDELINES
FOR FAMIUES/HOUSEHOLDS WITH

MORE THAN 8 PERSONS, ADD $4160.00
FOR EACH ADDITIONAL PERSON.

PERSONS IN POVERTY
FAEVtlLY/HOUSEHOLD GUIDELINE

$20,160

$28,440

$32,580

Howto ENROLL IN
If your household is eligible through the programs listed,
you will automatically qualify. !f you have telephone service and
participate in one of the programs listed and you are not receiving

the Lifeline service reduction/ please contact Oregon Public Utility

Commission (OPUC) 1-800-848-4442

If your household meets the low income standard, you may apply to receive Lifeline Service by

completing an Oregon Lifeline Application online @ www.rspf.org or using a printed application

that must be completed by the applicant and mailed to the following address:

Oregon Public Utilitty Commission
PO BOX 1088
Salem/OR 97308-1088

$36,730



a
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Assistance Program

(OTAP)/LifeJine Application
You may complete an pTAP/UfeIine
app)icationionljn6>at:.www.rspf.6rg

Ore90n Pufclfc UtUlty Cbmmisslon
PO Box ^f48, Salem OR 97308

1-800-848-4442 or503-37S"7171

1-800-648-S458(W) 971-239-5845 (Videophone)
Fax: 1-877-5©7~1977 or 503-378-6047

Duc.rspf<a)state.or.us

The Oregon Pubrtc:UtilityGommission (PUG) manages the Oregpn'Tefephone Assistance PFQgrarn (OTAP), atso known as

Ufeline. If you guapfy,.this federalandsfate government assistance pra^

You may qualify if you participate in one of fhe fotlowing programs
• Supplemental NutriUon Assistance Program; Food Stamps (SNAP)
• Suppternental Security income <$Si) : i
* Temporary Assistance f pr Needy families (TAMF)
• National Schopl'Lunch Program; Free Lwch Program Q^y(NSLP) ^ ::
• Certain State Kiedica! Programs or Certain Nledtcaid Programs at or below 135% of the federal poverty quidefines



54,313 Lifeline customers MOU and additional tol! charge

Lifeline subscribers receive the same residential services as a regular subscriber, but at a reduced

monthly recurring rate. Thus, lifeline subscribers have an unlimited number of Socai caliing minutes. As

for toll; Lifeline subscribers similar to every Monitor Cooperative Teiephone Company subscriber are

free to choose their own toll usage pians tEirough IXCs that serve Monitor Cooperative Telephone

Company.
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2017 Annual 54.313 Report of High-Cost Recipient

Line 3010 Documentation - In compliance with 54.313(tyi ^Milestone Certification

June 20, 2017

Ms. Marlene H Dortch

Secretary

Federal Communications Commission

9300 East Hampton Drive

Capitol Heights, MD 20743

Re: WC Docket No 14-58, 2016 Annual Report/ Form 481, for High-Cost Recipient 54-313(f)(l)

"MiiesEone Certification".

Dear Ms. Dortch:

In compfiance with the filing requirements associated with, and attached to Form 481, we wish to

advise the commission that Monitor Cooperative Telephone Company:

• Has taken reasonable steps to provide upon reasonable request broadband service at actual

speeds at lOMbps downstream /IMbps upstream,

• Provides latency suitable for reai time applications including VolP and usage capacity which is

reasonably comparable to those in urban areas and;

• That reasonable requests for service are met within a reasonable timeframe.

If ttiere are questions, i may be contacted at (5030 634-2266.

Sincerely/

Geri Fraijo

IVIonitor Cooperative Telephone Company

503-634-2266/Phone • 503-634-2900/Fax
15265 Woodburn-Momtor Rd. NE - Woodburn/OR 97071



.ccording to (iie Papcnvork Reduction Aci of ! 995, anayency inay notcon(Suct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid 0MB control number. The valid
'MB control number for this information collection is 0572-0031. The time required to complete this information coltcetion is eslisnated to average'1 hours per response, includitig the time For reviewing instruct ions,
iarcliing exisling datii sources, gathering and inaintaining the data needed, and completing and reviewing the coliection of infomialioti.

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

^'{•RUC'HONS-Suhiwi ivporl to RUS wiihin 30 days cifter clme ofllie period

CT' detailed imtrwlwis, see RUS Bulletin 174-/-2. Repori mu'lmh thihirs only.

We hereby cerHfy fhut the entnes in fhn
So f!w best of our knowted^e and belief.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788,
RENEWALS HAVE BEEN OBTAINED

UUKING THE PER1UD CUVEUliU BY

|XJ Al! of the oblisations undsr >he RUS loan documt
have been fulfiiled in all maleriai respects.

geri Fraijo

itporl are m aca

CFR PART 178
U FOR ALL P<

J CUVEUliU ti

imenls

I

{fmce with itw d

CHAPTER X^
.ICIES.

THISKErUK
(Check <.

3/16/2017

DATE

''his data will he usalby KUSio mvien- fwu'fimiticial silncilinn. Yiiur response is rvymrect by 7 U.S.C. 901 et.'ieq.

mi!, subject to federal laws ami reglilalinn.'i refffirciina c'tUlfitieniial infnrnullion, wilt he trealedas iiitlftctnnia!.

30RROWER NAME

Monitor Cooperative Telephone Company

(Prepared with Audited Data)

'ERIOD ENDING

December, 2016

BORROWER DESIGNATSON

OR0503

ITiFICATtON
mts ami other records ofths syxlem cmd refJcci the A7c//i/.( of the system

RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

URSUANT TO l*AHT 1788 Ul< 7CFR C1IAPTEU XVtf
if the following)

Ij There has been a default in {he fulfillment of the obligalions
under the RUS loan documents. Said defau!i(s) is/are
specj(ica!ly described in ihe Te!ecom Operaling Repod

PART A. BALANCE SHEET

ASSETS

;UftRENT ASSETS

1. Cash and Equivalents

2. Cash-RUS Construction Fund

3. Affiliates;

a. Telecom, Accounts Receivable

b. Other Accounts Receivable

c. Notes Receivable

4. Non-Affsliates:

a. Telecom, Accounts Receivable

b. Other Accounts Receivable

c. Notes Receivable

5. interest and Dividends Receivable

6. Material-Reguiated

7. Material-Nonregulated

8. Prepay me nts

9. Other Current Assets

0. Total Current Assets (1 Thru 9)

IONCURRENTASSETS

1. investment in Affiliated Companies

a. Rural Development

b. Nonrura! Development

2. Other Investments

a. Rura! Development

b. Non rural Development

3. Non regulated Investments

4. Other Noncurrent Assets

5. Deferred Charges

6, Jurisdiclionai Differences

7. Total Noncurrent Assets (11 thru 16)

'LANT, PROPERTY, AND EQUIPMENT

S. Telecom, Piant-irs- Service

9. Property He!d for Future Use

0. Plant Under Construction

1. Plant Adj., Nonop. Plant & Goodwill

2. Less Accumuiated Depreciation

3. NetP>ant(18thru21less22)

4. TOTAL ASSETS (10+17+23)

BALANCE

PRIOR YEAR

713,73

30,86

8,88:

75,28'

43,83'

43,93;

7,07(

923,61'

20,45f

2,10(

22,55C

8,775,51£

15,66£

11.78E

4,891,87C

3,911,101

4,857,274

BALANCE

END OF PERIOI

1,053,38

11,36

103,58

90,38

72,17.

6,19

1,337,09

20,45i

1,65<

22,101

9,094.58:

7,35i

11,78{

5,293,67(

3,820,05C

5,179,26(

LIABILITIES AND STOCKHOLDERS' EQUITY

CURRENT LIABILITIES

5. Accounts Payable

6. Notes Payable

7. Advance Billings and Payments

8. Customer Deposits

9. Current Mat. L/T Debt

0. Current Mat. L/T Debt-Rur. Dev.

1, Current Mat-Capita! Leases

2. Income Taxes Accrued

3. Other Taxes Accrued

it. Other Cuffent Liabilities

5, Total Current Liabilities (25 thru 34}

OHG-TERM DEBT

3. Funded Debt-RUS Notes

?. Funded Debt-RTB Notes

i. Funded Debt-FFB Notes

3. Funded Debt-Other

3. Funded Debt-Rural Develop. Loan

i. Premium (Discount) on UT Debt

i. Reacquirecf Debt

i. Obligations Under Capital Lease

t. Adv, From Affiliated Companies

i. Other Long-Term Debt

>. Total Long-Term Debt (36 thru 45)

THER LIAB. & DEF. CREDITS

'. Other Long-Term Liabilities

I. Other Deferred Credits

». Other Jurisdictional Differences

». Total Olher Liabilities and Deferred Credits (47 Ihru 49)

3UITY

. Cap, Stock Outstand. & Subscribed

i. Additional Paid-in-Capitai

l. Treasury Stock

. Membership and Cap. Certificates

>. Other Capital

i. Patronage Capita! Credits

. Retained Earnings or Margins

;. Total Equity (51 thru 57)

i. TOTAL LIABILITIES AND EQUITY (35+46+50+58)

BALANCE

PRIOR YEAR

25,20

76

58,39;

73,05-

157,41-

179,061

(

377,67r

80,001

(4,460)

632,27':

c

2,917

7,040

4.057,626

4,067,583

4.857,274

BALANCE

END OF PERIOD

24,411

60C
58,780

64,411

148,202

138,684

0
363,898

0

(4,687)

497,895

0

2.939

6,162

4,524,062

A_. 533,163

5,179,260

Total Equity = 87 .53% % of Total Assets Page 1 of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS- See RUS Bulletin 1744-2

BORROWER DESIGNATION

OR0503

PERIOD ENDING

December, 2016

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

1. Local Network Services Revenues

2. Network Access Services Revenues

3. Long Distance Network Services Revenues

4. Carrier Bifiing and Collection Revenues

5. Miscellaneous Revenues

6. Uncollectible Revenues

7. Net Operating Revenues (1 thru 5 less 6)

8, Plant Specific Operations Expense

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

10. Depreciation Expense

11. Amortization Expense

12. Customer Operations Expense

13. Corporate Operations Expense

14. Total Operating Expenses (8 thru 13}

15, Operating Income or Margins (7 less 14)

16, Other Operating Income and Expenses

17, State and Local Taxes

18, Federal Income Taxes

19. Other Taxes

ZO. Total Operating Taxes (17+18+19)

?1. Net Operating Income or Margins (15+16-20)

;!2. Interest on Funded Debt

?3. Interest Expense - Capital Leases

M. Other interest Expense

?5. Allowance for Funds Used During Construction

i6. Total Fixed Charges (22+23+24-25)

U. Nonoperating Net Income

?8. Extraordinary Items

'9. Jurisdictional Differences

iO. Nonregulated Net Income

t1. Total Net Income or Margins (21+27+28+29+30-26)

i2. Total Taxes Based on Income

i3. Retained/Earnings or Margins Beginning-of-Year

i4. Miscellaneous Credits Year-to-Date

i5. Dividends Declared (Common)

i6. Dividends Declared (Preferred)

i7. Other Debits Year-to-Date

18. Transfers to Patronage Capita)

t9. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

\0. Patronage Capital Beginning-of-Year

H. Transfers to Patronage Capital

^2. Patronage Capital Credits Retired

\3. Patronage Capital End-of-Year (40+41-42)

.4. Annua! Debt Service Payments

.5. CashRatio[(14+20-10-11)/7]

.6. Operating Accrual Ratio [(14+20+26) / 7]

.7. TIER [(31+26) ,26]

.8. DSCR [(31+26+10+11) ,44]

PRIOR YEAR

109,27:

1,760,05:

56,79:

12,27<

7:

1,938,32;

366,10:

80, 5K

452,36(

82,22:

525,67:

1,506,88;

431,44(

56,15£

56,15£

375,28^

24,13C

4,461

28,591

(6,627)

124,211

464,277

2,155

466,432

0

3,719,298

466,432

128,104

4,057,626

165,353

0.5730

0.8211

17.2386

5.7165

THIS YEAR

104,71:

1,892,76C

37,89';

18,67::

62C

2,053,42E

378,56'i

77,433

406,22;

87,05^

524,35^

1,473,63C

579,795

70,468

70,468

509,327

19,709

330

20,039

(4,683)

133,483

618,088

2,128

620,216

0

4,057,626

620,216

153,780

4,524,062

73,483

0.5541

0.7617

31.8443

14.2121

Page 2 of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION

OR0503

PERIOD ENDED

December, 2016

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

EXCHANGE

Monitor

MobiieWireless

Route Mileage
Outside Exchange
Area

Total

No. Exchanges

1.RATES
B-1

(a)
17.201

R.1

M.
15.60

2. SUBSCRIBERS (ACCESS LINES)

BUSINESS

M.
1281

RESIDENTIAL

A
383

TOTAL

M.
511

0

J_1281
1

383 511

3. ROUTE MILES

TOTAL
(inciuding fiber)

M.
86.001

FIBER

JbL
86.00

o.ool

86.001

0,00

86.00
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

OR0503

PERiOD ENDING
December, 2016

INSTRUCTIONS- See RUS Bulletin 1 744-2

PART D. SYSTEM DATA

!, No. Plnnt Empioyees 2, No, 0 [her Employees 3, Square Miles Served

43
4. Access Lines per Square Mile

11.
5. Subscribers per Route Mile

5.94

PART E. TOLL DATA

1, Study Area !DCode(s) 2. Types of Toll Settlements (Check one)

Interstate:

intrastate;

Average Schedule

Average Schedule

Cost Basis

Cost Basis

PART F. FUNDS INVESTED )N PLANT DURING YEAR

1. RUS.RTB, & FFB Loan Funds Expended

2. Other Long-Term Loan Funds Expended

3. Funds Expended Under RUS Interim Approvai

4, Other Short-Term Loan Funds Expended

5. General Funds Expended (Other than Interim) 315,7221

6. Salvaged Materials

Contribution in Aid to Construction

8. Gross Additions to Telecom. Plant (1 thru 7) 315,722|

PART G. INVESTMENTS )N AFFILIATED COMPANIES

INVESTMENTS

w

CURRENT YEAR DATA

Investment

This Year

w

Income/Loss

This Year

(0

CUMULATIVE DATA

Cumuiattve

investment

To Date

(d)

Cumulative

Income/Loss

To Date

^

Current

Balance

w_

1. Investment in Affiliated Companies - Rura! Development

2. Investment in Affiliated Companies - Nonrura) Development

Page 5 of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESiGNATiON

OR0503

PERIOD ENDING

December, 2016

PART H. CURRENT DEPRECIATION RATES

Are corporaiions depreciation rates approved by She regniatory authority

with jurisdiction over the provision oftclcphone services? (Check one) Q^ YES || NO

EQUiPMENT CATEOORY

1. Land and support assets - Motor VehEcies

2. Land and support assets - Aircraft

3. Land and support assets - Special purpose vehicles

4. Land and support assets - Garage and other work equipment

5. Land and support assets - Buildings

S, Land and support assets - Furniture and Office equipment

7. Land and support assets - General purpose computers

8. Central Office Switching - Digital

9. Centrai Office Switching - Anaiog & Electro-mechanical

10. Central Office Switching - Operator Systems

11. Central Office Transmission - Radio Systems

12, Central Office Transmission - Circuit equipment

13. Information origination/termination - Station apparatus

14. Information originatEon/termination - Customer premises wiring

15. Information origination/termi nation - Large private branch exchanges

16. Information origination/termination - Pubiic telephone terminal equipment

17. Information origination/temnination - Other terminal equipment

18. Cable and wire facilities" Poles

19. Cable and wire facilities - Aerial cable - Metal

?0. Cable and wire facilities - Aerial cable - Fiber

?1. Cable and wire facilities - Underground cable - Metai

?2. Cable and wire facilities - Underground cable - Fiber

?3, Cable and wire facilities - Buried cable - Metal

?4, Cable and wire facilities - Buried cable - Fiber

?5. Cable and wire faciiities - Conduit systems

?6. Cable and wire facilities - Other

DEPRECIATION RATE
11.40?

11.401

3.20^

6.40?

15.00^

14.30?

10.60%

4.60%

5.30%

4.60%

2.00%

Page 6 of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See help in the online appiication.

BORROWER DESIGNATION
OR0603

PERIOD ENDED
December, 2016

PART I - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities

3. Add: Depreciation

4. Add: Amortization

5. Other (Explain)
Other operating activities

Changes in Operating Assets and Liabilities

6. Decrease/(lncrease) in Accounts Receivable

7. Decrease/( Increase) in Materials and Inventory

8. Decrease/(lncrease) in Prepayments and Deferred Charges

9. Decrease/(lncrease) En Other Current Assets

10. lncrease/(Decrease) in Accounts Payable

11. lncrease/(Decrease) in Advance BJHings & Payments

12. lncrease/(Decrease) in Other Current Liabilities

13. Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14. Decrease/( Increase) in Notes Receivable

15. )ncrease/(Decrease) in Notes Payable

16. lncrease/(Decrease) in Customer Deposits

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities)

18. fncrease/(Decrease) in Other Liabilities & Deferred Credits

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital

20. Less: Payment of Dividends

21. Less: Patronage Capital Credits Retired

22. Other (Explain)
Other financing activities

23, Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24. Net Capital Expenditures (Property, Plant & Equipment)

25. Other Long-Term Investments

26. Other Noncurrent Assets & Jurisdictional Differences

27. Other (Explain)
Other investing activities

28. Net Cash Provided/(Used) by Investing Activities

29. Net lncrease/(Decrease) in Cash

30. Ending Cash

744,597

618,088

406,222

0

4,220

(30,784)

(46,546)

(28,241)

878

(790)
0

(8,643)

914,404

0

0

(160)

(134,001)

0

(856)
0

(153,780)

(1,100)

(289,897)

(310,758)

450

0

(5,414)

(315,722)

308,785

1,053,382

Revision Date 2010



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

OR0503

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2016

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION

OR0503

PERIOD ENDED
December, 2016



Online Certification System - E-File - USAC.org Page 1 of 1

ti^inja Universal Service
ymm Administrative Co.

USAC Hom£ Higl) Cost Program . Spiirch Foois ; Fonn 4S1

CONFIRMATION

Cosigi-atuSiitiotis, Your fifing has been successfully certified,

Filing 1 was successfntiy certified on Wed 21 Jun 17 11:57:00 AM EDT by stephanie@monitorcoop,net .

SAG : 532384

498 ID: 143002625

Carrier Name : MONITOR COOP TEL

Program Year: 2018

A confirmation email wili be sent to the emati address on record for your user ID. Please email USAC at: HCCERTS(aiUSAC,ORG if you do not receive this email

within 24 hours.

Pfease take this quiA sur/ey and give us your thoughts! Your feedback wiil help improve the filing process. Take Survey!

teturntp-48iSearchj ^nntCotvnmia&onPag^

;•:> lcs-"-_\)15, Uiliveriai Seivice Adiniriistiiati'/c CumpaFV/. A!i KighK Rsserved. Vt'phi.iS^ & Pfiu<iq' Pulic

https://hcli.universalservice.org/ocs/cert/confirmation.jsf 6/21/2017
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TE I_EF»^-IONE CO.

AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Geri Fraijo, being of lawful age and duly sworn, on my oath, state that I am the General

Manager of Monitor Cooperative Telephone Company and that I am authorized to execute this

Affidavit on behalf of the Company, and the facts set forth in this Affidavit are true to the best of

my knowledge, information and belief.

Pursuant to the requirements of the Federal Communications Commission, 47 C.F.R. § 54.314,

Monitor Cooperative Telephone Company hereby certifies to the Public Utility Commission of

Oregon that it is eligible to receive federal high-cost support for the program years cited.

I attest that all federal high-cost support provided to Monitor Cooperative Telephone Company

in Oregon was used in the preceding calendar year (2016) and will be used in the coming

calendar year (2018) only for the provision, maintenance and upgrading of facilities and services

for which the support is Intended.

DATED this ^/ day of V^r^-^ , 2017.

Its: _General Manager_

{Officer s Name)

{Officer's Title)

SUBSCRIBED AND SWORN to before me this c?-/ day of {j^c^- , 2017.

^ /Acw^
Notary public in and for the State of.

My Commission Expires: (JUUL/^u^f~G> ^ ^€ /7

OFFICIALSEAT
MlRRYt-AOEMOTT
NOTARY PUBUC-OREGON
COMMISSION NO.

^S^?AUG'3ST'0'5'20»7i

503-634-2266/Phone • 503-634-2900/Fax
15265 Woodburn-Monitor Rd. NE • Woodburn, OR 97071


