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Sincerely 

ELLEN F. ROSENBLUM 
Attorney General 
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December 23, 2015 

Patrick Power 
Administrative Law Judge 
Public Utility Commission of Oregon 
201 High St SE, Suite 100 
Salem, OR 97301 

Re: 	Status Report 
OPUC Docket UM 1745 — Mt. Shadows Utilities Company 

Dear All Power: 

The utility and homeowner association has made substantial progress and have reached 
an agreement. They are prepared to provide details of their agreement and explain how it will 
effect the utility customers in the snowbird development. 

At the time of this report, there has been a system failure involving the only well and its 
pump. Repairs are underway. Backup water supply has not been utilized as it would involve 
surface water sources that would likely require treatment. 

At the time of this report, the PUC has not received complaints regarding the service 
outage. The utility has been responsive to staff inquiries and the utility reports that customers 
have been notified and that steps have been taken by the utility to make necessary repairs. 

This is the final scheduled status report. The parties request a third prehearing 
conference be scheduled in order to exchange information and clarify time needed to finalize the 
agreement. 
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