
DOCKET NO. UM 1726 

Cover Sheet for Submission of 

2015 Annual ETC Certification Reports 

Name of Eligible Telecommunications Carrier: Pioneer Telephone Cooperative 

Filing date: June 22, 2015 

ls this: Original submission? X 
OR 

Revised submission? 

Person to contact for questions: 

Name: Michael Whalen 

Phone number: 541-929-8256 

E-mail address: mikewhalen@pioneer.net 

Documents included in this filing (please check applicable items): 

__ CAF/ICC Support (47 CFR § 54.304) 

__){_ Rate Floor Data ( 4 7 CFR § 54 .313(h)) 

_x_ Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)1 

__ Form 690 (Mobility Fund per 47 CFR § 54.1009) 

_)(__ Affidavit for High-Cost Support 

Filing deadlines: The deadlines for filing items required by 47 CFR § 54 are the same as 
the deadlines for filing with the FCC. The notarized affidavit for high-cost support must 
be filed no later than the due date for the FCC Form 481. Based on current information, 
it appears that all items other than CAF/ICC support data are due by July 1, 2015. The 
CAF/ICC support data are due the same day as the ETC's interstate access tariff filing. 

If revisions to an original submission are filed with the FCC or USAC, a copy of the 
revisions must be filed with the Oregon Commission no later than five business days 
following submission to the FCC or USAC. 

1 Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does 
not submit this information to the FCC. 



RATE FLOOR DATA COLLECTION - OMB Control Number 3060-0986 

Block 1 - Contact lnformdon 

ROW# DATA ELEMENT 

1 Carner Study Area Code 

2 Carrier Studv Area Name 
3 Service Provider Identification Number 
4 Residential Local Service Charge Effective Date 

5 Contact Name 

6 Contact Teleohone Number <include area code\ 

7 Sheet Number 
8 Total Number of Sheets 

Column 1 Column 2 
Residential Local State Subscriber 
Service Charge Line Charge 

9 15.00 

10 15.00 

11 7.50 

12 15.00 

13 15.00 

14 15.00 

15 15.00 

16 15.00 

17 15.00 

18 15.00 

19 15.00 

20 15.00 

21 15.00 

22 7.50 

23 7.50 

24 15.00 

25 15.00 

FORMAT OF 

REQUESTED RESPONSE 

DATA 

6 numenc dio1ts 532393 

aloha characters PIONEER TELEPHONE COOPERATIVE 

9 numenc digits 143002634 

mmldd/w 07/01/15 

alpha characters WHALEN, MICHAEL 

9 numeric diaits 541-929-8256 

numeric dtaitfsl 
numeric digit(s) 

Block 2- Residential Local Service Rates, Fees, and Line Counta 

Column 3 Column 4 
State Universal Manditory 

Service Fee Extended Area 
Service Charge 

1.53 2.95 

1.53 2.95 

0.64 

1.53 2.95 

1.53 2.95 

1.61 3.95 

1.61 3.95 

1.53 2.95 

1.53 2.95 

1.53 2.95 

1.53 2.95 

1.61 3.95 

1.61 3.95 

0.64 

0.64 

1.53 2.95 

1.53 2.95 

USAC Proprietary Confidential 

Column 5 
Loops 

392 

18 

3 

156 

9 

227 

11 

65 

2 

57 

4 

1,937 

48 

2 

4 

150 

8 

Column 6 
Exchange Name/ 

A LS EA 

A LS EA 

A LS EA 

Zone Name 

BLODGETI 

BLODGETI 

CHITWOOD 

CHITWOOD 

HARLAN 

HARLAN 

LOBSTER VALLEY 

LOBSTER VALLEY 

PHILOMATH 

PHILOMATH 

PHILOMATH 

SOUTH BEACH 

SUMMIT 

SUMMIT 

I 

J 
Column 7 

Class Of Service 

RESIDENTIAL 

LIFELINE 

VACATION 

RESIDENTIAL 

LIFELINE 

RESIDENTIAL 

LIFELINE 

RESIDENTIAL 

LIFELINE 

RESIDENTIAL 

LIFELINE 

RESIDENTIAL 

LIFELINE 

VACATION 

VACATION 

RESIDENTIAL 

LIFELINE 



Block 1 • Contllct lnform11tion 

I 
FORMAT OF 

ROW# DATA ELEMENT REQUESTED RESPONSE 
DATA 

1 Carrier Studv Area Code 6 numeric digits 532393 

2 Carrier Studv Area Name aloha characters PIONEER TELEPHONE COOPERATIVE 
3 Service Provider Identification Number 9 numenc d1q1ts 143002634 

4 Residential Local Service Charge Effective Date mmlddlw 07/01/15 

5 Contact Name alpha characters WHALEN, MICHAEL 

6 Contact Teleohone Number (include area code) 9 numeric dia1ts 541-929-8256 

7 Sheet Number numeric d1ait(s) 
8 Total Number of Sheets numeric diQJt(s) 

I Block 2· Residential Local Service Rates, Fees, and Line Countll 

26 15.00 1.53 2.95 388 TIDEWATER I RESIDENTIAL I 
27 15.00 1.53 2.95 25 TIDEWATER !LIFELINE I 
28 7.50 0.64 5 TIDEWATER !VACATION I 
29 7.50 0.64 3 TRIANGLE LAKE !VACATION I 
30 15.00 1.53 2.95 2,398 WALDPORT I RESIDENTIAL I 
31 15.00 1.53 2.95 152 WALDPORT !LIFELINE I 
32 7.50 0.64 12 WALDPORT !VACATION I 
33 15.00 1.53 2.95 941 YACHATS I RESIDENTIAL I 
34 15.00 1.53 2.95 53 YACHATS !LIFELINE I 
35 7.50 0.64 5 YACHATS !VACATION I 

I 

USAC Proprietary Confidential 



,
,

i FCCForm 481. Carrier Annual Reporting
I Data Collection Form

<010> Study Area Code

<OlS> Study Area Name

<020> Program Year

<030> Contact Name: Person USAC should contact
with questions about this data

<035> ContaetTelephone Number:
Number of the person Identified in data line <030>

<039> Contact Emall Address:
Email of the person identified In data IJne <030>

S32393

PIONEER TEL COOP

2016

MICHAEL WHALEN

5419298256 e;l<t.

miltewhll.lenepioneer. net

~cc~orm481
OMBControl No. J06O-09861OMB Control No. 3060-0819
tutyolOU

Page 1

- ---- .- -
54.313

-- 54.422
Completion Completion

ANNUAL REPORTING FOR ALL CARRIERS Required Required

II

0_[

~"'""'W

II

11--

_.f_II__

I .f

J .f

(chtd to indian. cmlfieatlon) "

Outage ReportIng (voicelI--.f--~~_check boll(If no outages to report

Unfulfilled Service Requests (voice) I 0 1 _

Detail on Attempts {vokel I I I--[~,~
I~.'"'"alp'" '~mm"~---------------------

Unfulfilled Service Requests (broadband) I~, ~ I " ~
Detail on Attempts lbroadbandll------------------I 1 1 ~~

(anadt de1~ d(J(ltmMf)

----------------------Number of Complaints per 1,000 customers (voice)

Fixed I~'_"' _
Mobile 0.0

Number of Complaints per 1,000 c-us-.t-o~m~e~r-.s7.b~r~o-.ad~b~a-.n-.d;;-

Fixed ~'~":c'-------l
Mobile L'''".:.'_- J

Service Quality Standards & Consumer Protection Rules ComplianceI"""..,,~
Functlonalitv In Emer"'enrv Situations

S323930R610 .pdf

<600>

<320>

<400>

<410>

<420>

<430>
<440>

<450>

<500>

<510>

<330>

<310>

<200>
<210>

<300>

<100> Service Quality Improvement Reporting

<610>

(dltd ta Indica!. cmi/lmllon)

(""",pin. ana~ worlefhffl)

Price Cap carriers, Proceed to Price cap Additional Documentation Worksheet

IncludIng Rate-of-Return Corrlers affiliated with Price Cop tocol Exchange Carriers
(dim la Irtdlmtt! cmlf/ct1lJan)

(camplrttt!attachN warohnt)

Rate of Return carriers, Proceed to ROR Additional pocumentatlon Worksheet

_____I~'\.~

==I~

.f

~~I ( ~"-"-~I 2 -: .f

(if not. chtd to Indlwt. cmI/icatlm)

(complrtteanacMd warhhnt}

(complrtt. atlacMd warlrth..n}

(compln. anacMd wattshffl)

(compln. aftacJmfwwtshfft)

(compln. affacMd warlrfhnt)

(If 1'1"1. camP/ff. anachtd wamh.rtt)

Iyes

I00
<1010> I
<1100> Certify whether terrestrial backhaul options exist {Yes or No)

<1110>

<1200> Terms and Condition for LIfeline Customers

<700> Company Price Offerings (voice)

<710> Company Price OfferIngs (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (YIN)? 0 @
<1000> Voice Services Rate Comparabllity Certification

<3000>

<3005>

<2000>

<2005>

Page 1



(100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 306Q.0819

July 2013

Page 2

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person Identified In data nne <030>

53J393

PIONEER TEL COOP

2016

Io:ICHAHL KHALEft

5419298256 ext.

mikelfhalenCp1oneer. net

<110>

<111>

Has your company received its ETC certification from the FCC?

If your answer to Line <110> Is yes, do you have an existing ~54.202(a) "s

year plan" filed with the FCC?

(yes/no)

(yes/ no)

00
00

<112>

If your answer to Line <111> Is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing ~

54.202(a) "5 year plan" on file wIth the FCC, as it relates to your provision of

voice telephony service.

Attach Flve.Year Service Quality Improvement plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. ~ 54.313(a)(1). If your company Is a

CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the attached document(s), on line 112, contains a progress report on its five-year

service quality improvement plan pursuant to ~S4.202(a). The information shall be

submitted at the wire center level or census block as appropriate.

Name of Attached Oocument

<113>

<114>

<115>

<116>

<117>

<118>

Maps detailing progress towards meetIng plan targets

Report how much universal service (USF) support was received

How much (USF) was used 10 improve service quality and how support was used to improve service quality

How much (USF) was used to improve service coverage and how support was used to improve service coverage

How much (USF) was used to Improve service capacity and how support was used to Improve service capacity
Provide an explanation of network Improvement targets not met
In the prior calendar year.

Yes

Yes

Yes

Yes

Yes

Not Applicable

Page 2



Page 3

(2OG) servtce Outage Reporting (Voice)

Data Collection Form
FCCForm 481
OMS Control No. 3060-0986/0MS Control No. 3060-0819
July 2013

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number. Number of person Identified In data line <030>

Contact Email Address' Email Address of person Identified in data line <030>

53a3U

PIONEER TEL COOP

2016

MICHAEL WHALEN'

5419298256 ext.

mikewhalenepioneer .net

b<0> < 1> <b2> <b3> <b4> <cl> <<2> <d> <0> <f> Q> <h>
NORS Old This Outage

Reference Outage Start Outage Start Outa«e End Outage End Number of 911 Facilities SeNfce Outage Affect Multiple
Number D.,. TIme Date TIm. Customers Affected Total Number of Affected Description (Check Study Areas service Outage Preventative

Customers (Yes I No\ 1111that 11001'" IV" I No' Resolution Procedures

<220>

Page 3



(7oo) Price Offerings Indudins Voice Rate Data

Data Collection Form

Page 4

FCCForm 481
OMB Control No. 3Q60.0986/0MB Control No. 3060-0819
July 2013

<010>

<015>

<020>

<030>

<03S>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USACshould contact regarding this data

Contact Telephone Number. Number of person identified In data nne <030>

Contact Email Address - Email Addren of person identified in data line <030>

5323U

PIo.'lEBR TEL COOP

2016

MICHAEL WHALEN

5419298256 ext.

mikewhalen!pioneer .net

<701> Residential local Service Charge Effective Date

<702> SIngle State-wide Residential local Servlce Charge
11/1/2015

<703> <a1> <a2> <a3> <bl> <b2> <b3> <1>4> <1>5>
Residential Local Mandatory Extended A~a

Ste •• Exchange (ILEe) SAC(CETC) Rate Tvoe service Rate State SUbseriber Une Chal'll:e State Universal service Fee 5ervke Chal'll:e Total Der line Rates and Fee

C>, ~.

Page 4



(710) Broadband Price Offerings

Data Collection Form

FCCForm 481
OMB Control No. 3060-0986jOMB Control No. 3060-0819
July 2013

Pag~5

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USACshould contact regarding this data

Contact T~ephone Number - Number of person identified in data line <030>

Contact Email Address. Email Address of person Identified In data line <030>

532393

PIO:tEER TEL COOP

2016

MICHAEL WHALEN
5419298256 ext.

r:l1kewh.lenGlpioneer. net

<111> <0'> <0'> <1>" <1>,> <dl> <d2> <d3>

Broldblnd service. Usage Allowance
Stlte RelUllted Download Speed Broadband setvlce. Usage AIIowlnce Action Tlken When

Stlte ExchanCe (ILEC) ResidentIal Rate F••• Total fbIte and Fees (Mbos) Uolold Speed (Mbos) IGBI Umlt Reached {select}

"'~~
-,

Page S



(800) Operating Companies

Data Collection Form

<010> Study Area Code

<015> Study Area Name •
532393

RIMER w, cooP

Page 6

FCCForm 481

OMS Control No. 3060-C986/0MB Control No. 306Q.0819

July 2013

<020>

<030>

<035>

<039>

Program Year

Contact Name. Person USACshould contact regarding this data

Contact Telephone Number. Number of person identified in data line <030>

Contact Emalt Address - Emalt Address of person Identified in data line <030>

2016

MICRARL NHALEN

5419298256 ext.

mlkewhalen!Pioneer. net

<810> Reporting carrier

<811> Holding Company

<812> Operating Company

PIONEER T&.&PHOS"E COOPERATIVE

Pioneer Telephone Cooperative lOR)

PIONEER TELHPHONE COOPERJ\.TIVE

<813> ~ <a1> <a2> <.3> i
Affiliates SAC Doing Business As Company or Brand Designation

.
". .

.
-- :see an eneo worKsn, et -- .

.

Page 6



(900) Tribal Lands Reporting
O'ata Collection Form

Page 7

FCCForm 481
OMB Control No. 30GO-Q9BG/OMBControl No. 3060-0B19
July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name. Person USAC should contact regarding this data
Contact Telephone Number. Number of person identified in data line <030>
Contact Email Address. Email Address of person identified in data line <030>

5]2]93

PIONEER TBL COOP

2016

MICltARL t\"HALEN

5419298256 ext.

mikewhalenepioneer .net

<910> Triballand(s) on which fTC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to
~ 54.313(a)(9) Includes:

Select
Yes orNo or
Not Applicable

Name of Attached Document

<921>

<922>

<923>
<924>

<925>

<926>

<927>

<928>

<929>

Needs assessment and deployment plannh;g with a focus on Tribal
community anchor Institutions.
Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes
Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and licensing requirements.

Page 7



(1100) No Terrestrial Backhaul Reporting
Data Collection Form

Page 8

FCC Form 481
OMS Control No. 306<l-0986/0MS Control No. 306()-O819
July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address. Email Address of person identified in data line <030>

5323'3

PIO:llEER TEL COOP

2016

MICKAEL WHALEN

S41929fl256 ext..

mikf'lwhalen!ploneer. net.

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to ~ 54.313(g) (Yes. No).

<1130> Please select the appropriate response (Yes. No. Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to ~ 54.313(9).

Page 8



(1200) Terms and Condition for Lifeline Customers
Lifeline
Data Collection Form

Page 9

FCCForm 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USACshould contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030>

S32393

PIONEER TEL COOP

?QU

MICHAEL WHALEN

5419298256 CJtt.

mikevhaleneDioncer .net

<1210> Terms & Conditions of Voice Telephony lifeline Plans

<1220> link to Public Website HTIP pioneer.net

Nameof Attached Document

"Pleasecheck these boxesbelow to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
~ 54.422(a)(2) annual reporting for ETCsreceiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



Page 10

(2000) Price cap camer Additional Documentation

Data Collection Form

Includino Rote-cf-Retum Corrlers affiliated with Price Coo Local Exchanoe Corriers

FCCForm 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name. Person USA' should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address. Email Address of person Identlflfil in data line <030>

SJ2J9J

PIWEER .it COOP
2016
AIm ••AALEl.
341S23823C ext.

r__
Nlme of An..ched Document(s) UStIRl ftequlr~ InfornvtiDn

Attachment {47 CFR ~ 54.313(b)(l)il}

<2010>
<201la>

<2011b>

$eled the appropriate responses below (Yes, No, Not Applleablel to note compliance as a recipient of Incremental Connett America Phase I suPPOrt. frozen High Cost support, HIgh COStsupport to offset access charge reductions, and
Connect America Phase II support as set forth in 47 CFRi 54.313(bl,(e).ld),le). The Information reported on this form and In the documents attached below is accurate.

Inc:remental Connett America Phase I reportl"!
Ind Year Cert1flcation {47 CFRi 54.313{blll)l}
3rdYear Certification {47 CFR~ 54.313(b)(1)ii}

<20U>
<2013>
<2014>
<2015>

<2016>

<1017>
<2018>
<2019>

<1010>

Price Cop Comer Receiving Frozen SUpport certifkatlon (47 CFRi 54.3U(a))
2013 Frozen Support CalculatIon (47 CFRi 54.313(c)(1))
2014 Frozen Support Calwlatlon (47 CFRi S4.313(e)(2))
2015 Frozen Support Calculation (47 CFRi 54.313(e}(3))
2016 and future Frozen Support Calwlatlon (47 CFRi S4.313(c)(4)}

PrIce cap camer Connect America ICCSUpport (47 CFR i 54.313ld))
Certification Support Used to Build Broadband

Connect America Phase II Reporting (47 CFR i 54.313le)}
3rd year Broadband Service Certification
Sth year Broadband Service CertIfication
Interim Progress Certification

Please check the box to confirm that the attached documentls), on line 2021,contains the required Information
pursuant to ~ 54.313 (e){3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and ~-------~
addresses of community anchor instItutions to which began providing access to broadband service in the
preceding calendar year.

<1021> Interim Progress Community Anchor Instltutions

L_....••".~_",.rn"" ••. "";;;_"'""rr,,.m:u";;;"~",,,,," ••;;;"",,~..,,~'"~o",,~;rn,,~;;;----...J

Page 10



(30001Rate Of Rttum Can1~ Additional Documentation

Dm COfIeetlon Fom1

I

<010> Study Areil Code
<Ot5> Study Area Hune
<020>0 PrO£!'" Yea.
<030>0 Contact Name. ~ USAC,hould (OfIutl rsu.d!"! thk dau
<035> Contact T~hone Numbft". Number 01 pt;rson Identlfled In datal'" •••<030>
<039>0 Contact Email Addrft'. Email Address 01 person IdentlfIed In drtaollM <030>

532393
pIMER TEL COOP

'016
MICHAEL WHALf:N
511'Ufi25lj ext
mikewbnlenlPigneer n••t

fCC Fonn 481

OMS Control No. 3060-0986/OM8 Control No. 306Q.0819

July 2013

OlECX till! bo:Ifl!SMIow to note compliance on Its five yet, ler.4ce quality plan (plIl'Suant to n CFRt S4.202(all'nd. for prtva1e1y held urrfel'l. ensurfnJ tomPllance wltll the f1nandall'llJlOftlnl requl-ms m forth In .,
aR t S4.313(f)(2). I fvnher certify that tile Infonnatlon repoltlld on tbls form and In tilt! dOCUlMntS Ittfchftl beloW b 'CCUl'llte.

I
5323!B0R3010.pdf

(3010) 'rocreu R~ on 5 Yelf Pla:n
MDf"StDnf"~neatlon {4' CFRi S4.313lfl{tllij} ---N-,-_-"-_-~~_--m-~-'--'''.-R-"-,-,••.•''-,,,,-.-~-_''------

(3011)
Please check this box to confInn that the attached doc:ument(s), on lin., 3012 contalm the rttqu1red Information pursuant to
~ 54.313 (1)(1)(11).the carrler shall provIdo tho number. names, and acklresses of community andlor Institutions to wtIlch began
providing OOOllU to broadband StlfVice in tho procoding caloo6nr yoar.

130121 CommunltyAnchot InstlMIons (41 CFRt S4313(f1{llliil)

I S"'''OR301'''~x

Name Of A~ Document U~"& Required InfOfm~ ~ ~
(3013) Ii your company a ~ Held RORCarrier {41 CFRt S4.3131f)f2j} (Yes/No) •
(30141 1fYM,dof"sYOUfcOlll$lanyfile the RUSannual re;IOI1 (Yes/No) •

Please cheek these boxes to confirm that the attechtld <Iocumem(s). on fine 3017, contains tho requlrc<llnformation pursuant to S 54.313(1)(2} compllanco roqulres:
(3015) Electronic: copyof their annual RVS repol'b (0;leminI Report for D

Tf"l«ommunlatlons Borrcrwen):::::::::~::::MS,:::::::..:~~,..c..hIA'" II:]
report and an .f"qI/lred docurMnUllDn

--..---------- ..-----------Nam•••of Attached OOCumomtUstlnl Rf"qulred InformatIOn 1'::\0
{301al If tile response Is no on line 3014, liyour compmyaudiled? (Yes/No) ~ '

If the respome Is ynon U"", 30111.P~n<'l check the boxes below to
conflrm your submlsslon. on line 3026 punu-.rt to i S43t3(f)(21. contains

(3019) tither a con of ttl,..;r audited financial rtatcmomt; Of (21 a fmandal report In a fonMl comparable 10 RUS~ Report for TeiKOmmunlatlons

(3020) Doeument(lI) for Balnnce Sheet. lneome Statement 8nd Statement of Cash Rows

(3021) Managemenlletter and audit opInbn Issued by the Independent certiflEld public a:x:ountant thai performed the company's financial audit

If the .~'-' Is:no on 11M30111.please ched the bon.s below
to confirm 'fOUrR1bmlnlDn. on linfl3026 punuant to t S43t3lflI2I,
contain,:

I[Z]
IlZl
I[Z]

ID(3022) Copy 01 their flna~1 rtatemomt whkh has been R1bject to ~ by an
Independent uttIf1ed public aetO\Inblnt; (lr 2) a f1nandal report In a
lorrn3t comparable to RUS0per1Jt11lllReport for Telecornmunlc.atlon,•........

(3023) Under¥nllnformatlon ,ubf'Kted to a review by an Indf"1)endent urtflled r:::I
pu~~ D

(30241 UnderfvinI information R1bJectl!d loan officv certifICation. lD
(30251 OocIJment{s) for Balanoc ShoGt, Income Statement end SUlIomont of C8•••••h.F.' •••••=__~-----------_-_---~

I
S3:l3930RJ026 pdf

{30261 Attach the worl::sh«t hrtfnllfequlrf!d information

--N-_-.- ••j-A-tt-""••••-_--m-~-'-""'-"'-R""'--'•••••-j.~-_--------
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(3000) Rate Of Return ClImer Add1tlonal ~ntaUon (ContInued)

Om Colleclforlform

<010> StudyAreaCode 5)239)
<OIS> StudyAre.N.me PIONEEB IRk £9OP
<020> PrOlramYeu ?n'f
<030> Conbd N~e. Penon USA<:,hatJld contact rg.rdln, thls ditl MICHAeL WHALEN
<OlS> Contact T~t'fIhoM Number. Number of penon Identified Indn.l!ne <030> 541929825' ext
<039> Conbod EmiliAddr~. EmiliAddress of penon identified Indm lint!COlO> mjkeen) enepiQneer net

FCCForm4S1

OMBControl No. 3~6/0MB Contt'OlNo. 3060-0319

July 2013

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

114213892

113739148

1570992

174765659

128711677

10
127842847

17656

N.me of Att.med Document Ustllll R~lred InfOl'm.tIon
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certfflcatlon • Reporting CBrrler
Data Collection Form

Page U

FCCForm 481
OMBControl No. 3060-09B6IOMB Control No. 3060-0819
July 2013

<010> Study Area Code 532393

<015> Study Area Name PIOllEER TEL COOP

<020> Pros~m Year 2016

<030> COntact Na~ • Person USACsnou1d contact resardlns thls data "rotAn WHALEN

<035> Contact Telephone Number. Number of person Identified In data tine <030> 5.•19298256 C;lCt.

<039> Contact Email Address. EmailAddress of person identified In da~ line <030> ",iltcwha1cnCpioMer .net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of OffIcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

I certify that I am an officer of the reporting camer; my respanslbnltfes Indude ensuJfns the 'calracy of the annual reporting rl!qulrements ror universal sef\llce support
recipients; and, to the best of my knowledge, the Infonnatlon reported on this fonn and In any attactlments Is accurate.

Name of Reportlns Carrier: PIONEER TEL COOP

.1Irnature of Authorized Officer: "".
Printed name of Authorized Officer: MIQ{AEL WHALEN

tie or DOSltlonof Authorized Offlcer. EXEOJTIVE VP

eleDhone number of Authorized Officer: 5U!l298256 ext .

•turfy Area Code of ReDOrtln"Clrrler: 532393 F1If""Due Date for thIs fann: 07/01/2015

Personswfllfullyrmklna I.be stlotementson this form can be punished by fineor forfeiture under the CommunicationsActof 193-4.47 U.s.c.!ili S02,S03(bl.or fineOflmprbonment
under T1tle18of tile UnitedShIes COde,IIIU.s.C. t 1001.
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Data Collection Form OMBControl No. 3060-0986jOMB Control No. 3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Prognm Year

<030> ContlCt Name. Person USACshould contact resardJn8 this data

<035> COntactTelephone Number. Number of person identified Indata line <030>

<039> COntact EmailAddress. EmanAddress of person Identified Indata line <:030>

SJ2J9J

PIONElER TEL COOP

2016

MICIlAEL WHALEN

5419298256 ext.

mikewhnlefl!Pioflet'r .flt't

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHAU:

certification of Officer to Authorize an Agent to file Annual Reports for CAF or U Recipients on Behalf of Reporting carrier

I eertlfy thlit (Nlme of Agent) I. authorlJ:od to submit tho InformaUon reported on behalf of the reporting emer. I
Ilao certify that I am In offleer of tho reporting eanfer; my re'pon.lbllIU..lnelud" ensuring tho aeeuraey of tho annual data reporting requIrements provlded to the authorlud
agent; and, to the best of my knowledge, the •.•porta and dat. provided to tho luth01fzed agent I. accurate.

Name of Authorbed Ment:

Name of ReDOrtlrui!Q,rrler:

ISlsInatureof Authorized OffIcer: Date:
Printed name of Authorized Officer:

te or oosltlon of Authorized Officer:

eleDhone number of Authorized Officer:

Studv Area Code of ReDOrt11'l:lZCurler: FlllMDue Date f« this form:

PersonswlIlfulymak!n.fake sutements on this farman be pu",shed byline.,.. forlrit",re ",nderthe Communk&tlonsActof 1934, 47 U.S.CO!it $02. S03(b),«line or lmpmonmerrt
und~ nUe It1of the UrtltedSutes Code,18U.S.CO11001.

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorlled to file Annual Reports for CAF or II Recipients on B@halfofReportlngCarrler

I, Ii IKent for the reportlnll clrrler, certify thlt 11m authorized to submit the InnuII reports for unlvf'rsal semce support recipients on behalf of the reportlns etIrrler; I have provtded
the dlea reported herein based on datil provided by the reporting carrier; end, to the bt'St of my ItnowledKe, the Informltlon reported herefn b accurlte.

Name of ReDOrtllllICarrier:

Nlme of Authori:redARentor EmDloveeof AJl.ent:

Sls!:natu~of Authorized AJl.entorEmDIoveeof AJl.ent: Date:
Printed name of Authorized Al:ent or Emolovee of AlIent:

Ie or oosltlon of Authorized Al:ent or EmDloveeof Al:ent

eleDhone number of Authorized ARentot EmDloveeof ARent:

StucfvArea Code of ReDOrthutClrrler: FlU_ Due Date fot thIs form:

l Per~s wIllMIy-mJk~ f~lsest&temerrtsonthls f~ ~n be pu",shed ~ line~ farf~tu~ ~;the ~mmllnbt~",-Ad of 19~ 41U;.CO~~~2, ~3{~1."" ~ ~;"prfsam:ent~II~~~e -I
18o(!he Unl!edS!.tesCode, 18U.S.COS 1001.
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(100) Price Offerings Induding Voice Rate Data

Data Collection Form

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name. Person USACshould contact regarding this data

<03S> Contact Telephone Number. Number of person identified in data line <030>

<039> Contact Email Address. Email Address of person identified in data line <030>

532393

PIONEKR TKL COOP

2016

MIou.EL WHALEN

54192!18:1:56ext.

mikewha1en!Fioneer .net

FCCForm 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<701>

<702>

Residential Local Service Charge Effective Date

Single State-wlde Residential Local Service Charge

11/1/:1:015

<703>

Gil> GI'> <a3> <bl> <b2> <b3> <b4> <bS> «>
L
I

Residential uxal Mandatory Extended Area
State Exchange (Ilfe) SAC(CETC) Rate Type service RlIte State SUbscriber Une Charr:e State Universal service Fee service Ch8rge Total bfl'r line Rates and Fe

o. ALSEA PR 15.0 ,., 1. 53 2.!l5 19.48

0' BELLFOUNTAIN PR 15.0 ,., 1.U ,., 23. B7

0. BLODGETT PR 15.0 ,., 1. 53 2.!l5 19.48

0' CHITWOOD PR 15.0 ,., 1.61 3. !IS 20.56

0. HARLAN PR 15.0 ,., 1. 53 2.95 19.48

0. HORTON PR 15.0 ,., 1.81 '., 23.81

0. V~"O, PR 15.0 ,., 1.53 2.!lS 19.48

0. PHILOMATH PR 15.0 ,., 1.61 3. !l5 20.56

0' SOUTH BEACH PR 15.0 ,., 1.> 4.!lS 21.6S

,. SUMMIT PR 15.0 ,., 1.53 :1:.!IS 19.48

0. TIDEWATER PR 15.0 ,., 1.S3 :I:.!lS !S.4e

o. TRIANGLE LAKE
PR 1S .0 ,., .., 24.!l61.96

0. WALDPORT PR 15.0 ,., 1.53 :1:.!IS 19.48

0. YACHATS PR 15.0 ,., 1.53 2. !IS l!iI.t8



(710) Broadband Price Offerings

Data Collection Form
FCCForm 481
OM8 Control No. 3060-0986/0M8 Control No. 3060-0819
July 2013

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Codl!:

Study Area Name

Program Year

Contact Naml!: - Person USACshould contact regarding this data

Contact Telephone Number - Number of person Identlfll!:d In data line <030>

Contact Email Address. Email Address of person identified In data line <030>

532393

PIONEBR TEL COOP

2016

MICHAEL WHALEN

SU92ge256 ext.

mikewhalen!pioneer. net

<711> l cal> <a2> <b1> <b2> ""> "'2> <d3> <d4>

Total Rates Broadband 5ervke. roadband Service Usage Allowance Usage Allowance
ExdIanCl!: (ILEe) Rl!:$idl!:ntial Statl!: Rq;ulateds••••

and Fees Download speed Upload Speed (Mbps) (GB) Action TakenRate •••• (Mbps) When limit Reached (select)

OR ALL 56.95 0.' ,., Other, """'56.95 '-0 999999

OR
ALL

61.9S ,., 61.95 10.0 LO 999999
Othel". Nom<

OR
ALL

66.9S 0.0 66.9S 16.0 '-, 9995199
Other. NONE

ALL Other. No.'<E
OR 71.95 0.0 71. 95 15.0 ,., 999999



(800) Operating Companies

Data Collection Form

FCC Form 481

OMS Control No. 3060-0986/0M8 Control No. 3Q60.0819

July 2013

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name. Person USACshould contact regarding this data

Contact Telephone Number. Number of person identified in data line <030>

Contact Email Address. Email Address of person Identified In data line <030>

532393

PIQ.\'EER TEL COOP

2016

MICHAEL WHALEN

5419298256 ext.

mikcwh.alcnepioncor. not

<810> Reporting Carrier

<811> Holding Company

<812> OperatIng Company

PIONEER TELEPHONE COOPERATIVE

Pionllllr TdllPhonc Cooperative (Oa)

PIOS'EEll TELEPHOSE COOPERATIVE

<813> I <al> <a2> <a3> i

Affiliates SAC Doing Business As Company or Brand Designation

CASCO COMMUNICATIONS, INC. PEAK INTERNET



PIONEER TELEPHONE COOPERATIVE
2015

PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT
PLAN

PREAMBLE

This document is an integral part of Company's 2015 Annual Report, as attached to Form
481. It is in compliance with S 54.313(a)(I) adopted in the FCC's USF/ICC
Transformation Order (11-161) and incorporates all further clarifications identified in
subsequent Reconsideration Orders, as applicable, that were in effect at the time the annual
Report was due by Rule; to the requisite regulatory authorities.

Pioneer Telephone Cooperative advises that the environment in which the Company
operates is dynamic, not static. As a result, certain network targets identified in the initial
Five Year Network Improvement Plan filed in 2014, may be modified in response to
regulatory decisions that have been subsequently adopted, and as their implication upon
the Company's financial viability in providing the required services and service level
quality became known.

Modifications to the network plan may also have been taken due to changes in market
conditions, technology, support, weather, or other emergency related contingencies.

Targets not met or changed since the initial Five Year Plan filing are identified and reasons
provided for those changes.

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015

Per the Universal Service Administrative Company (USAC), as available for the period up
to this filing, Pioneer Telephone Cooperative received a total of$l ,515,520 in USF support
funds. The breakdown of the funding to the point of filing is:

• $ 0 High Cost Loop Support
• $631,230 Connect America Fund-Intercarrier Compensation Support
• $884,290 Interstate Common Line Support

Universal Service Support funds are used to: I) maintain, upgrade, and improve the
Company's network and, 2) cover operating expenses as necessary to permit it to offer a
high level of service for both voice and broadband throughout its authorized service area.

USF support will continue to be included in the Company's current revenue accounts and
forward-looking projections. Revenues, in the aggregate, are used for both capital
expenditures as well as to cover operating expenses. The Company does not segregate
USF separately for purposes of capital and operating expenditures; USF is expended in the
same proportion as all other Company revenues.

\\Farragut\UserFolders\MCWhalen\MyDocs\FCC FORM 481\2015\Progress Report.docx
Page 1 of3



The proportionate share of USF expenditures in 2015 to date for CAPEX is estimated to
be $288,000 (19%); OPEX $1,227,520 (81%).

In the accompanying 2015 project detail, expenditures for network improvements
sometimes involve service quality, coverage, and capacity as an integrated improvement
project and are not mutually exclusive of one another. Where a project involves a single
qualifier, it is so noted.

PROGRESS REPORT

The total budget for Outside Plant and Central Office for 2015 is approximately
$2,200,000. While most of the projects have been started, very little is complete due
mainly to weather in Oregon. Pioneer Telephone Cooperative serves from the Willamette
Valley to the Oregon coast. These areas experience significant amounts of rainfall from
November to June of each year. As a result, very little construction occurs during the first
six months of the year. The primary construction season is the third quarter of the year.

In addition to weather related issues, Pioneer was also in the process of completing a
conversion of the switch network from a circuit switched platform to a packet switch
platform. This Packet Switch was purchased and installed in 2014 and was not part of the
2015 capital budget. However, much of the transfer of voice lines from the old switch to
the new occurred in the first quarter of 20 15.

The Central Office budget for 2015 is approximately $813,000. The routine portion of the
budget was approximately $150,000. This portion is for upgrades and replacements that
occur in the normal course of business and cannot necessarily be foreseen each year. To
date, $38,000 has been spent for these types of projects. These projects combine service
quality, coverage, and capacity increases related to DSL.

The Central Office budget also included $663,000 for projects that were mainly for
increasing capacity for DSL service. To date, $230,000 has been spent on these projects.
None of these projects are complete as of the date of this report. The $663,000 included
approximately $128,000 for new Calix E-3 digital loop carriers. The primary purpose of
this is to push fiber deeper into the network in order to provide greater DSL speeds to end
users. The Five Year Plan submitted in 2014 included 16 Calix E-3's. Since that plan was
submitted, we have revised the E-3 deployment. It is now anticipated that in 2015 we will
place 20 E-3 units. This revision was done based on bandwidth demands from end users.
The other project was a major upgrade to our fiber optic ring capacity at a cost of$535,000.
This project will be completed in the second half of2015.

The Outside Plant budget for 2015 is $1,373,000. To date, only about $35,000 has been
completed and closed. The closed projects are primarily service drops to end users and
other routine projects. The Outside Pant budget included $657,000 related to the Calix E-
3 digital remotes included in the Central Office budget. None of these projects are
complete, however $276,000 has been spent to date. Another project for $183,000 that

\\Farragut\UserFolders\MCWhalen\MyDocs\FCC FORM 481 \20 15\Progress Report.docx
Page 2 of3



will improve service quality has yet to be started. This project will improve network
reliability by putting several remotes on a fiber optic ring.

\\Farragut\UserFolders\MCWhalen\MyDocs\FCC FORM 481 \20 15\Progress Report,docx
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PIONEER TELEPHONE COOPERATIVE / OREGON
ALSEA ~IRE CENTER
CLLI: ALSEORXXRS1

SQ, NI. 184
SAC: 532393
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@- EXlsr FIBER CABLE / WIRE CENTER

@-- [XIST FiBER CABLE / REMOTE

@-- 2015 FIBER CABLE / REMOTE:

@-- 2016 FIBER CABLE / REMOrc

@-- 20T 7 FiBER CABLE / REMOTE:

@-- 2018 FIBER CABLE / R[AlOrr

@-- 2019 FIBER CABLE / REA/Orr

ALSEA 5 YEAR FCC PLAN
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@--- EXIST nBtR CABLE / WlRf CtNTfR

~ EXIST FIBER CABLE / REMOTE:

~ 2015 FISER CABLf / REMorr

~ 20/6 FlSfR CABLE / REA/Orr

~ 2017 FIBER CABLE / REMOTE

~ 20T8 fiBER CABLE / REMOTE

~ 2019 FIBER CABLE / REMOTE

E
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•
~
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E

PIONEER TELEPHONE COOPERATIVE / OREGON
BLODGETT V/IRE CENTER

CLL!: BLDGORXARSO
SQ. MI. 97

E -E SAC: 532393

E
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E

BLODGETT 5 YEAR FCC PLAN
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/ OREGON
YJIRE CENTER
BLFNORXXRSO

SQ. MI. 94

SAC: 532393

@--- [XIST FIBER CABLt / WIRE CENTER

@-- [XIST FIBER CABLE / REMOTE:

@-- 2015 FIBER CABLE / REMOTf

@-- 2016 FlBER CABLE / REAJOrr:

@-- 2017 FIBER CABI.£ / REMOTE:

@-- 20T8 FIBER CABLE / REMOTE

@-- 2019 FIBER CABLE / REMOTE:

B£LLFOUNTAIN 5 rEAR FCC PLAN
(;0_: 2001 lAB V;>dQt_: 0'/19/1' "'9
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PIONEER TELEPHONE COOPERATIVE / OREGON
EDDYVILLE ~IRE CENTER

CLLI: EDVLORXARSO
SQ. NI. 115

SAC: 532393

EDDYVILLE

I
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E

E---
1

E

E
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~ [XIST FIBER CABLE: / MR[ CENTf.R

@- [XIST FIBER CABLE / REA/OrE

@- 2015 F1BFf? CABLE / R£MOrc

@- 2016 FlBER CABLE / R[MOrr

@- 2017 FieER CABLE / REMOTE:

@- 2018 FlBER CABLE / R£MOTf.

@- 2019 FlBER CABLE / R[MOrr

EDOY'vfLL£ 5 YEAR FCC PLAN
Oro",,: 2007 I.J8 lJ~t(r OS/20/15 118



PIONEER TELEPHONE COOPERATIVE / OREGON
HARLAN ~IRE CENTER

CLLI: HRLNORXXRS1
SQ. 1'11. 61

SAC: 532393

E

~---E--~

E

E
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E
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E

E

I- E

@-- EXIST FIBER CABLE / 'Mf?£ CENTER

@--- EXIST FIBER CABLE / REMOTe

@--- 2015 FIBER CABLE / REMOrr

@--- 2016 FiBER CABLE / REMOT[

@--- 2017 FIBER CABLE / REMOTE:

@--- 20lB FIBER CABLE / REMOTE:

@--- 2019 FIBER CABLE / REMOTE:

HARLAN 5 YE:AR FCC PLAN
Ora_: 2007 ItI8 Update: 05/19/15 liB



PIONEER TELEPHONE COOPERATIVE / OREGON
LOBSTER VALLEY VIRE CENTER

CLLI: LBVYORXXRS1
SQ, MI. 41

SAC: 532393
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