
DOCKET NO. UM 1688 

Cover Sheet for Submission of 
2014 Annual ETC Certification Reports 

Name of Eligible Telecommunications Carrier: 

Filing date:  July 1, 2014  

Is this: Original submission? X 
OR 

Revised submission? 

Person to contact for questions: 

Name James A. Smith 

Helix Telephone Company 

Phone number 	541-457-2385 

E-mail address htc@helixtel com 

Documents included in this filing (please check applicable items): 

	 CAF/ICC Support (47 CFR § 54.304) 

	 Rate Floor Data (47 CFR § 54.313(h)) 

	Form  481 (High-cost per 47 CFR § 54.313, Low-income per 54.422) 1  

	 Fo 690 (Mobility Fund per 47 CFR § 54.1009) 

	Affidavit for High-Cost Support 

Filing deadlines: The deadlines for filing items required by 47 CFR § 54 are the same as 
the deadlines for filing with the FCC. The notarized affidavit for high-cost support must 
be filed no later than the due date for the FCC Form 481. Based on current information, 
it appears that all items other than CAF/ICC support data are due by July 1, 2014. The 
CAF/ICC support data are due the same day as the ETC's interstate access tariff filing. 

If revisions to an original submission are filed with the FCC or USAC, a copy of the 
revisions must be filed with the Oregon Commission no later than five business days 
following submission to the FCC or USAC. 

Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does 
not submit this information to the FCC. 



Rate Floor Template 

Certification of Officer as to the Accuracy of the Data Reported for the Rate Floor Data 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the actual rate floor data 
reported ; and, to the best of my knowledge, the information reported on this form is accurate. 

Name of Reporting Carrier Hell 	lephone Company 

Signature of authorized 0 	er 	"er:M.47..." 	 ..----.■ 	 Date  June 10 2014 

Printed name of authorized o c r James A Smith 

Title or position of authorized officer 	President 

Telephone number of authorized officer: 	(541), 457:2385 ext. _ 
Filing Due Date for this form 

Study Area Code of Reporting Carrier 	532376 	 (mm/dd/yyyy) 	 07/01/2014  

✓ 
	I certify that our company receives or is projected to receive High Cost Loop Support or High Cost Model Support in 2014 and has no monthly residential rates (plus charges 

as defined) less than $20.46. 



OFFICIAL. SEAL 
CONNIE R REGER 

NOTARY PUBLIC-OREGON 
COMMISSION NO. 453880 

MY COMMISSION EXPIRES DECEMBER 04, 2014 

AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS 

L James A. Smith  

that I am the President 

Helix Telephone Company 

being of lawful age and duly sworn, on my oath, state 

	of 

and that I am authorized to execute this Affidavit on 

behalf of the Company, and the facts set forth in this Affidavit are true to the best of my 

knowledge, information and belief 

Pursuant to the requirements of the Federal Communications Commission, 47 C.F.R. § 54.314, 

Helix Telephone Company   hereby certifies to the Public Utility Commission of 

Oregon that it is eligible to receive federal high-cost support for the program years cited. 

I attest that all federal high-cost support provided to  Helix Telephone Cornpa ii Oregon 

was used in the preceding calendar year (2013) and will be used in the coming calendar year 

(2015) only for the provision, maintenance and upgrading of facilities and services for which the 

support is intended. 

DATED this  10 t hday of  June  

 

, 2014. 

   

B 

Its: 	President 

SUBSCRIBED AND SWORN to before me this  10 tiday of  June 	, 2014. 

Notary public in and for the State of  Oregon 

My Commission Expires:  1 2/04/1 4  



Approved by OMB 
FCC Form 555 3060-0819 
December 2013 

Section 3: ALL ETCS MUST COMPLETE SECTION 3 — De-enroll percentage 
What is the percentage of subscribers de -enrolled for this ETC? 

M N 0 P=N+O Q=((P+M)* 100) 
Number of 
Subscribers Claimed 
on February FCC 
Form(s) 497 

(From Column A) 

Number of Subscribers 
De- Enrolled or 
Scheduled to be De- 
Enrolled as a Result of 
Non-Response or 
Ineligibility 
From Column H) 

Number of Subscribers 
De- Enrolled or 
Scheduled to be De- 
Enrolled as a Result of 
a Finding of Ineligibility 

(From Column K) 

Total Number of 
Subscribers De-Enrolled 
or Scheduled to be De-E 
nrolled 

Percentage of Subscribers 
De-Enrolled or Scheduled to 
be De-Enrolled that were 
Claimed on the 
February FCC Form(s) 497 

3 0 0 0 0 

Section 4: ALL ETCS MUST COMPLETE APPROPRIATE CHECK BOX; PRE-PAID ETCS MUST 
COMPLETE ALL OF SECTION 4 

Is the ETC Pre-Paid? 

Yes ri  No 

  

rA  (A Pre-Paid ETC does not assess or collect a monthly fee from its Lifeline subscribers) 

  

If yes, record the number of subscribers de-enrolled for non-usage by month in column S below. 

Non-Usage Results Applicable to Pre-Paid ETCs: 

R S 

Month Subscribers De-Enrolled for Non-Usage 
January 0 
February 0 
March 0 
April 0 
May 0 
June 0 
July 0 
August 0 
September 0 
October 0 
November 0 
December 0 

Signature Block:  ALL ETCS MUST COMPLETE SIGNATURE FIELDS 
By signing below, I certify that the company listed above is in compliance with all federal Lifeline certification 
procedures. I am an officer of the company named above. I am authorized to make this certification for the Study 
Area(s) listed above. 

3 



41111,7/ ■ /14-4*.■ 	 

Signed, 

Signature of Officer 

President  
Title of Officer 

James A Smith 
Person Completing this Certification Form 

SAC ETC Name 
532376 Helix Telephone Company 

Holding Company Name(s 
Holding Company Name SAC 

SAC Name 
DBA, Marketing or Other Branding Name(s) 

Approved by OMB 
3060-0819 FCC Form 555 

December 2013 

James A Smith  
Printed Name of Officer 

01/30/2014  
Date 

541-457-2385  
Contact Phone Number 

ETC Identification 

4 



ndian reservations 	 nos qualify 

participate in any of the programss listed 

ye a household income that is at or below 135% of the 

fer al poverty guidelines, or pat Uripate irl one of 

e  programs: 

Burea of Indian Affairs (BM) general assistance 

Head Sta rt (income eligible 

Tri l TANI- 

How do I apply to 
receive Lifeline, Link 
Up and TLS support 
discounts? 
Contact your local telephone 
company. Consumers must apply for 
Lifeline, Link Up and TLS discounts 
through their local telephone company, 
The Universal Service Administrative 
Company's (USAC) web site contains 
state-specific Lifeline contact 
information for many companies at 

-01;t' ,.•, i1:, ,:eir.;. You also may 
can USAC toll free at 14388.641-8722 
with any questions about Lifeline, Link 
Up and MS discounts. 



Low-Income Home Energy Assistance Program ILIHEATh 

Federal Public Housing Assistance or Section 8 

Medicaid 

Food Stamps 

Supplemental Security Income (SSII 

Temporary Assistance for Needy Families (TANF) 

National School Lunch free lunch program 

In addition, a consumer may be eligible if his or her household income 
is at or below 135% of the federal poverty guidelines : 

2007 Estimated Income Requirements for a Household 
at or Below 135% of the Federal Poverty Guidelines 

Persons in 
Family Unit 

48 Contiguous 
States and D.C. 

Alaska Hawaii 

1 513,784 517.240 S15.863 

2 18.482 23,112 21.263 

3 23.180 28.985 26.663 

4 27,878 34.857 32.063 

5 32,576 40.730 37.463 

6 37.274 46.602 42.863 

7 41,972 52.475 48.263 

8 46.670 58.347 53.663 

For each 
additional 

person, add 
4,698 5.873 5,400 

What type of discount is available? 

Lifeline assistance lowers the cost of basic monthly local telephone service. 
Eligible consumers can receive up to 510 per month in discounts. Additional 
state support also may be available. 

Eligible residents of Indian reservations or tribal lands can receive up to 
an additional 525 in Lifeline support, but must pay at least SI for basic 
monthly service. 

Link Up reduces the cost of initiating new telephone service. Eligible consumers 
can receive a 50% discount off of the one lime costs associated with initiating 
telephone service. up to a maximum of 530. Eligible consumers also qualify 
for a deferred payment schedule for remaining costs of up to 5200. 

Eligible low-income consumers living on tribal lands are eligible for an additional 
discount of up to 570 to cover 100% of the charges between 560 and 5130. 

Toll Limitation Service (TLS) support allows eligible consumers who wish to 
avoid incurring large long distance fees to choose toll blocking Or toll control 
at no cost . 

Every person in America should 
have access to quality. affordable 
telecommunications service. 
This principle of 'Universal 

Service' has been the goal of the 
telecommunications industry for 
decades. In 1934, the federal 
government codified the goal and 
reaffirmed it in l 996 by establishing 
policies for the 'preservation and 
advancement of Universal Service: -  

To achieve the Universal Service 
goal. carriers have access to a tuna 
that is generated by contributions 
from the telecommunications 
providers in the United States. 
Telecommunications companies 
draw from the fund to provide 
four programs that support 

telecommunications services 
nationwide. Link•Up America 
(link-Up) and the Lifeline Assistance 
Program (Lifeline) are part of the 
Fund's Low-Income Program and 
are described in detail below. Toll 
Limitation Service is another program 
available to low income subscribers 
to help them control what they 
spend on telephone service, 

Lifeline, Link Up, and ToH 
Limitation Service support provide 
discounts to eligible low-income 
consumers to help them establish 
and maintain telephone service. 

4116Q
T T 
4 
 T 

tor Rural 	i ice 

This brochure was produced by the 
Foundation for Rural Service, the 
philanthropic arm of the Nation-4i 
Telecommunications Cooperative 
Association. Its mission is to 
promote, educate and advocate 
rural telecommunications in 
order to sustain and enhance the 
quality of life within communities 
throughout rural America. For 
additional information on the 
Foundation, visit www.frs.org . 

tits  advocacy campaign also is 
,:pported by the Rural Telephone 

Finance Cooperative, based in 
Her . ndon, VA . 

How do I know whether l am eligible? 
Eligibility for Lifeline. Link Up and TLS support varies by state. Individuals who 
reside in states that have their own discount programs qualify for federal 
Lifeline. link Up and TLS support it they meet the eligibility criteria established 
by their state. In states that do not provide state support, an individual is eligible 
if he or she participates in One of the following programs: 



Lifeline subscribers receive the same residential service as a regular 
subscriber, but at a reduced monthly recurring rate. Thus, lifeline 
subscribers have an unlimited number of local calling minutes. As for 
toll, lifeline subscribers, similar to every Helix subscriber, are free 
to choose their own toll usage plans through IXCs that serve Helix. 



FCC Form 481- carrier Annual Reporting 

Data Collection Form 

FCCForm4U 

Ol'ol8°""10INo.~OMBC9"110t~~9 

JulyZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

532376 

HSl..lX TEL. CO 

2 015 

J ames Sm1t.h 

S 414 S1238s exo . 

htc<ihel ixtel com 

<200> Outage Reporting (voice;.) ___ ..., 

<210> I .,. n<-check box If no outages to repo1t 

(wmplete ottoched work.shut} 

(tompTete ottocMd wor*'shee() 

:::: o~:~,':::.::::::::"T' I • I 

I 
I I~~ 

(ottoc_h descrlpthle d<x,_ume- n-t) ___ _...===-== 

<320> Unfulfi lled Service Requests (bro;.a.:.d:.:ba:.:n.:.:d::_l __ .::;l =o=====L---------~ I~ 

<330> I~ 

<400> 

<410> 

<420> 

Detail on Attempts (broadband)! I I 
~· ____ ...,..._....,.. _____________ ___ _. (tmoch d•scrlptivedocument) 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._o _______ -11 
Mobile . . 

I .,. 
<430> Number of Complaints per 1,000 customers (broadband) 

~xoe~le 1::: I I "' <440> 

<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance {chedc to indicate ce1tjficot;on) ti ii._ _ __. 

<510> 

I "" ,.o~ ..... 
(attached descn·prlo;e do<urMnt) 

<600> F .• u;;,;n..;;c;;;t.;.;io;.;n.;.;a;.;.11;.;t.i...;;in"-"E""m"'e"'r .. e"'n"'c.._S.i.,tu.,a. t .. io;;,;n.-s,__ ____________ __, /cltm to lndico« certification/ 

Sl2376or610. pdf 

ottochrd dtscriprlllft docurmmt) 

<610> 

<700> Company Price Offerings (voice) /compl•ll! attoch..tworllshw) 

<710> Company Price Offerings (broadband) (complmattochedworksh .. tJ 

<800> Operating Companies and Affiliates (compler.ottoched worksh•et) 

<900> Tribal Land Offerings (Y/N)? {!) Q (if yes, comptmottoched worl<•h•<tl 

<1000> Voice Services Rate Comparability (check to lndl<otewtlficotlon/ 

<1010> 1 .. __________ _,,,,_....,.,,,....------------'l ,----·
1 

<1100> Terrestria l Backhaul (V/N)? (!) Q (ifno~ch«ktoindicat.certiflcotlo•J 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

{compfete ottochtd worlcJhtC!t} 

(complttt ottoched worlcsheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate·of·Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> {chttk to llldlco<e cortiflcotionl 

< 2005> (complete ottoched workshttt) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check to indftott certification} 

(complete ottachtd worksheet) 

ii 

L-~-"~---1''~~~~­

L---"'---'' .... I __ __. 

Page 1 

Page 1 



(100) Setvtce Quality lmpnivement Reporting 

Data CoHectlon Fonn 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pr ramYear 

Contact Name · Person USAC should contact regarding this data 

Contact Telephone Number · Number of person Identified in data line <030> 

Contact Email Address · Email Address or person Identified In data line <030> 

Has your compan received Its ETC certification from the FCC? 
If your answer to line <110> is yes. do you have an existing §54.202(a) "5 
year plan• filed with the FCC? 

i<ns 

JH1ct Smith 

btdlhelixtel. c:o.s 

(yes/ no) 

Ives/no) 0 0 
If your answer to line <111> Is yes, then you are required to file a progress 
repon, on line <112> delineating the status or your company's e)(isOng § 
54.202(a) •5 year plan• on fi le with the FCC, as it relates to your provision of 
voice telephony service. 

5l2l16orl12. pcsr 

<112> Attach Five-Yeu Servlc;e Quality Improvement Plan or, ln subsequent years, 

<113> 

<114> 

<.115> 

<U6> 

<117> 

<118> 

your annual progress report ftfed pursuant t o 47 C.F.R. § S4.313(a)(l ). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm t hat the artachi?d doc:umcnts(s). on llne 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal serv1oe (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USf) was used to Improve service capacity 

Provide an explanation of network improvement targets not met 
In the prior calendar year. 

FCC Form 481 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 

July 2013 

Nam@ of Attached Document 

Pagel 

Page 2 



(200) s.rvtce Outase Rfl'Ortlng (Vof<:e) 

Oota Col!KtJon Form 

<010> Stud Alea Code 

<020> Pr am Vt M 

<030> Contaa Name - Pttson USAC Should contact regarding thfs data 

<035> Cont~ Telephone Number - Number of person identified in da~ line <030> 

<039'> Cootaa Email Addres.1- Email Address of pef5()f1 identified i.n daW line <030> 

<220> <a> <bl> <b2> <bl> <b4> 
NORS 

fttftre:nce Outace St-art Outage: Start Outage End Outage End 

JUtLIX T8.L CO. 

SH4S1?US ttt . 

btC'ehel lXtel. COii 

<cl> <c2> 

Number of 
Number 0Jitl Tlme Datt Time C\lstomers Affected Total Number of 

Cr.Gtomers 

<d> 

911 FadJities 
Affec.ted 

lYes/No) 

Pige 3 

FCEForm 4&1 

OMB Control No. 3-060-0986/0MB Control No. 3060.Qlll.9 
July2013 

<e> <f> - <h> 

Did This Outag• 
SenliceOuhge Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

•II that apply) lYes/No) Resolution Procedure-s 



f1oOI Prim Qflwlnp lndudins Volca Rote Data 

Data COllectlOft Fom 

<010> Stud Art• Cod• 

<OlS> Stud Area Name 

<02D> Pt m Year 

5J2J'75 

HBL!X TEL CO. 

2015 

<030> Contact Name • Person USAC shoo Id contact rrgardi:ng this data Ji.m-" ~irh 

<035> ContaaTelephone Number· Number of per50n ident1fled in data line <030> ~• tUnles ext. 

<039> Contact Eimll Address · EmaH Address of peo.on identified in data: Ihle <~> btc•he 1 in el com 

<701> Rnld1nti1I Locar s.rvk.e Chara• Effective Oate 

<702> Single State~d• Reskfenthll toe.I Service Oi~rge 

<703> <a1> <a2> <al> 

11/i/lOU 

<bl>- <b2> 
Residential Local 

<b3> 

State Eoch1nullL£CI SP.CICETCI Rate tvoe: seMceRlte St11e Subsufber Une Ot.lr•e 

,... __ 
- - -

<b4:> 

Page• 

FCCForm481 
OMB (or>trOI No. 3060-0986/0MB CMttol NC> 3060ollll19 

July2013 

<bS> "<> 
Mandatoty Extended Arel 

SUte Universal Servfce fee Service c:h.1:rge Total pedioe Raw and Fee 

P•e< 4 



<010> Study Arta Code 51211, 

<015!1- Stud Alea N.wne H2t.lX ftl.. CO . 

<020> Pr ramYc11 lOU 

<030> Contact N.ame . Person USAC should contact rrprdlng this data .JamH Smith 

<035> Contact ntephone Numbtr - Numbtt of person Identified in data ltne <030> 50U12l&S tXt. 

<039> Contact Email Address - Email AddR$S of person ldentlfied In data line <OlO:> 

<111> <al> <a2> <bb <bl> «> 

St.tie Rtl\llMed 

Shi• Exthann OLECt Residentia l Rate Ftes Total Ra t• and Fns 

,... __ _ _. 

~ · 

<di> 

BroadNnd Se.Mee-
Oownto1d Speed 

(MbPt) 

FCCFom\Ml 
OMB Conttal ,.._ 3060-0986/0MB Contro4 No. 3060-0BU 
.luly2Ql3 

<d2> r<" ~3> 
... <d4> ff 

Usage Atlowanc• 
8roadba.r>d Sen;lce • u...,1 Allowin<t Actk>n Taken When 

UpkHd Soud (Mbpt l (GB) Umlt Ae.achtd {Ml«t) 

Pages 

Page s 



(IOO) Opentlns Companies 

O.U Cohcllon form 

<010> Stud'{ Area Code 

<OlS> Stu Area Name 

<020> Prog.ram Year 

<030> C.Ontact Name .. Person USAC should contact regC1rdin.g this data 

<035> Contact Telephone Number · Number of person Identified rn data One <030> 

<039> Contac1 Ema/I Address · Email Addreis of person identified en data line <030> 

<.810> RepOl'ting Yrrfer Hd 1,.x Telephone COlq)any 

<811> Holdln Compa 

<812> 0 eratln Com n 

<813> I ql> 

Affi1iates 

SU4S7238S ext 

bte~lixtet ceei 

--<ab 

SAC 

-- :see an• cnea worKsn1 1et --

Page6 

F(X;form481 
OMB Control No. 3060-0986/0MB Co11trol No. 3060-0a! 9 

Jul\l 2013 

<d> 

Doing Business-As company or Brand OHlgnatlon 

Page6 

I 



(900) Trlllal I.Inds ~portlna 
Det. Collectlon Form 

<010> Stu Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

Sl2l1Ei 

H!'UlX n!L CO. 

201.5 

<035> Contact Telephone Number· Number of person Identified in data line <030> 5Ud72.lt!. ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> hte!"tbel lXt:e..l . CO. 

<910> Trlbal l.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company $erves Tribal lands, please .select (Ycs,No. NM for eath these boKes 

to confirm the status desC-flbed on the attached document(s). on nne 920, 

demonstrates coordlnatlon with the Tribal government pursuant to 

§ 54.313(•)(9) Includes: 

<921> Needs assessment and de,Jloyment planning wtth a focus on Tribal 

community anchor inslilutions. 

<922> Feaslbllity and sustainabil ity planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance w1th land Use permitting requirements 

<926> Compliance with Faciliti es Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requi rements, 

1 ·,,, .. ~ ... ~ 

seieCt 
(Yes.No, 

NA) .. 
... .......... 
NA 

'"' 
"" .. 
•• 
KA 

NA 

NA 

.. ' 

Page 7 

FCCFonn481 

OMB Control No. 306().()986/0MB Control No. 3060-0819 

July2013 

Name of Attached Document 

Page 7 



(1100) No T1rrutr11l 11tckhtul Rtportlna 
Dltl Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Pro ramYear 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

Please check this box to confirm no terrestrial badmaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reportlng carrier offers D 
<l l30> broadband service of at least l Mbps downstream and 256 kbps 

upstream within the supponed area pursuant to§ S4.313(G) 

SlJllfi 

HILJI T!L CO. 

l015 

5'14S12lH U:t 

FCC Fonn'81 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Page8 



(UOO) Terms alid Condition for Ufellne Customers 
Ufellne 
Data Collection Form 

<010> Stud Area Code .,,,,. 

<015> Study Area Name l!!Ltx Tl!L co 
<020> Program Year 
<030> Contact Name • Person us.~c should contact regarding this data •·~ •• ,.. 
<035> Contact Telephone Number· Number of person identified in data line <030> .. , .. ,,, .. .... 
<039> Contact Email Address · Email Address of person identified in data line <030> . , .,. .. U • L• t . ·~ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTIP 

"PleHe che<:k these boxes below to ton'lrm that the attached document(s), on One 1210. 
or tht website listed, on Une 12:20. ,c,mt•iOS lhe • ~~uir..,d iuformottion pu1~uant to 

§ 54.422(•)(2) annual reporting for ETCs receiving tow-·lnc:ome suppon. carrfets must 

annualty rt?port: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Ufeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 

FCCForm481 
OMO Control No, 3060-0986/0MB ControJ No. 3060-08,19; 
Juty2013 

Nam~ of Attached Document 

Page 9 



Pago 10 

fCCForm48l 

liot<rl with Price Co 

OllllBContwJNo, ~~~olNo. ~l9 
JiJlyl013 

<010> Stud ArH Code 53 2l1i 
<015> Study Area Name KBLIX TEL co. 

<020> Pro m Year 
<030> Contact Name- Person USAC should contact regarding mis data Ja.mee. s.tth 
<035> Calta a Telephone Number -Numbe-r of person ldemlfled In data tine <030> S'4 i.s121e; e:xt . 
<039> Contact Email Address - Email Address of person identified ITT data line <030:> bt.dbe l tx t'.@l eom 

CHECK the bons below to nott compllance as a l'ttfplent of Incremental Connect America PN.se I suppoft. froien Hlch Cost suppon. Hlsh Cost suppon to offset access charse reduct:Jons, and CoMect America Phue d 
support as Ht forth In 47 Cfft ~ S4.3U(b),(c.),(d).(e) the lnformadon r~ted on this form and In the documents attacMd below ls accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<202CP 

<l02--l.> 

lnaemenlll Connec:t Amerka Pl\ast I rtp0ttln1 
2nd Year Certifi<a~on {47 CFR § S4.313(b)(lll 
3td Year U!rtifiation {47 CFR § S4.313(bKll) 

Priu tap Carrier Receiving Frozen Suppon Certification (47 CFR t 54 .. JU(a)) 

2013 Frozen Support Cert1rsc.ation 
2014 Frozen Support Certiftcation 
2015 Froten Support Cert'if1catlon 
2016 and future F1otC11 Support CcrtlflQUon 

Prite Cop Corrltt Connect Amerlct ICC Support {47 CFR f 54.lU(d)) 

Certification Support U_$ed to Build Broadhnd 

Connect A,,,.ria Ph•U! LI Reporting {47 CFR f 54.lll(e)) 

!rd ytoar Broadband ~r\tftt Cfl'tiRtatlon 
Sth year Broadband Service (.enffication 
Interim Progress Cf.rtincaiJon 

Please ched the box to conflrm that the attached document(s), on line 2021, contains the required lnformaOon 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shalt provide the number, names, and 
addre!.ses of community anchor institutions to which began providing access to broa-dband servl« ~n the 
prec:C!dlng calt!ndar year. 

Interim Progress Community Anchor Jnstitutjons 

B 

§ 
D 

Name of AltKhed Oocumem Ustfng Required Information 
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Page 12 

c.rtlf'lutlon - lleportlnc Carrier FCC Form 481 
o.tll Collection Fonn OM8 Control No. 3060-0986/0MS Conttol No. 306CMll1.9 

July 2013 

<010> Sl!!!!:l Area Code SJ2)"16 

<OlS> St!!!!:I'. Area Name il&LIX TBL. CO. 

<020> Pr!!jr•m Year 2015 

<030> Contact Name - Person USAC should contact regard'ml! !his data Ja.1..e• Smith 

<03S> Contact Telef?hone Number · Number of person identified In data line <030> 54H572JU at. 

<039> Contact Email Address · Email Address of person identified in data line <030> hte9hel1xtel .coe 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I 1m an officer of the reporting carTler; my responsibilities lndude ensurln1 the accuracy of the 1nnu1l reportln1 requirements for universal service support 
red plenls; and, to the best of my knowledse, the Information reported on this forTn and In any 1ttachmen1s Is 1ecur1te. 

Name of Reoortln1 Carrier: HELlX TEL CO 

Si1tna1ure of Authorized Officer: CBRTlf'IED Ot<LINB Date 06/10/2014 

Printed name of Authorized Officer: J"""'a 5"'ith 

Title or DOS<tion of Au1hort1ed Officer: Pna ident 

!Telephone number of Authorized Officer: 5414572385 ext.. 

litudv Area Code of Reoortin• Carrier'. 532376 Fohni Due Date for thos form; 06/30/2014 

Persons wdlfully mak•nc lobe s111e-nu on lhis fom1 an be pt1nislled b'( fine or forl.,tur< under Ille Communlat'°"' Act of 1934, '7 u SC.§§ S02. SOl(bL or fiM ot imprisonment 
under roi., 18 of the Unrttd Slltts Code, 18 U.S.C. t 1001. 

Page 12 



Page 13 

FCCF0<m481 Certlflc8tlon • Acent I tarrier 
Date COiiection Form OMB·Contral Na. 3060-0986/0MB Control Na. 3060'-0819 

July 2013 

<010> Study Area Code 532376 

<015> Study Area Name HELIX TEL CO. 

<020> Pro am Year 2015 

<030> Contact Name · Person USAC should contact regarding this data James Smit.h 

<035> Contact Telephone N1J111ber ·Number of person identified In data line <030> 5414572385 ecx~. 

<039> Contact Email Address· Email Address of person identified In data line <030> htclihe lixtel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorite an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an officer of Iha reporting carrier; my reaponalblllties Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent ia accurate. 

Name of Authorized Agent: 

Name of Reportln1: Carrier: 

SiA:nature of Authorized Officer: Date: 

Printed name of-Authorized Office.r: 

lritle or position of Authorized Officer; 

!Telephone number of Authorized Officer: 

Study Area Code of ReportlnR Cartier: Flllng Dve Date for thls form: 

Penons wUlfully milking false statements on thls form can be punished by fine or forfeiture undu the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or line or Imprisonment 
underTltlt 18 of the United Stat.es Codt, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as ag•nt for th• reporting carrier, certify that I am authorized to submit the annual reports for universal servke support redplenlS on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is accurate. 

Name of Reporting Carrier: 

Name of Authorized A•ent or Emolovee of Al!ent: 

Sitnature of Authorized A2ent or Employee of Agent: Dale: 

Printed name of Authorized Al!ent or Empl<>VPe of A2ent: 

Titlo or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of AAent: 

Study Area Code of Reportin2 Carrier: Filing Due Date for this form: 

Persons willfully making false statemenl1i on this form can be punl~herl by fine or forfeiture under the Communications Act of ig34, 47 U.S.C. §§ 502, 503{b), orfln~ or imprisonment unde.r Title 

18 of the Unlled sm., Cod•, 18 u.s.c. § 1001. 

Page 13 
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(700J Pric:9 Oflwrtnp lndudlnc Voice R• Dita 
o.ta Collecdon Form 

<010> St At•• Cod• 

<OIS> Study Ate• Name 

511316 

HELIX TBL CO 

<020> Pr ram Year :.ion 

<030> Contact Name · Person USAC should contact r~prthng this data .tames smit.h 

<035> Contact Telephone Number · Number of person Identified In data line <D30> s.ucsn us ut. 
<03~ Contact Emafl Address· Email Address of person identified in data Une <030> h t ~ti. 11xu1 C01J1 

<701> Adkltntial local Service Charge Eff•ctive Date 

<702> s.nate State·widt Restdtnt&al Loc:al Service Charge 

<703> 

l> <ill <a <a 

l/l/a0-14 

~ 

Re·sJdentlal t.oul 
< 

Stale C..:ha ... llLECI SAC{CETCI Rate Type Servftf' R:ite S-ta1e Subsc.ribtf Une Charae 

01 Helix / Meacham ,. ll . 1 0. 0 

Oil Helix/ Meacham •• ... ·-· 
Oil 

Helix/ Meacham •• n .a o. 0 

fCCform481 

OM9 Control No. 3060-0986/0MB Control No. 3060.()819 
""'20U . 

b4 < . <bS> <O 
Mandatory Extended Area 

StaH: Unfvenal s.Mc.e FM Service Ch1r1• Tot1I aer line Rll"ts and Ftt 

1.&l • 0 u .u 
1 79 • 0 l7 . S9 ... • • 19 . 75 



<010> Study Area Code 

<01S> Stud Area N1me 

<020> Pro r.un Ye¥ 

<030> Contact Name - Person USAC should contact regarding thl~ data 

<.035> c:ontact Telephone Nu.mber - Number of person ldenhficd fn dlt1 llne <030> 

<039> Contac:t EmaU Addre:s.s -Email Address of perwn Identified In diilti hne <030> 

<711> <»1> "'12> <h1> <b2> 

State wh..,re11uq Aeslde4itlal State Regutated 
Rate .... 

Oil He l ui: J.:1.0 ... 
"" 

Helix 
5.l.O •• 

OR "''"' 62.0 •• 

RELU 'f"El. C:O. 

2015 

S4 H S12ll5 Ut 

ht~bell>ttel . "°" 

<D <d1> <d2> «13> 

To-tal Raft's 6roadb1nd Servke - ~roadband Service 

and Fees Oownto.d Speed Upload Speed {Mbps 
(Mbps) 

n.o ... t.o 

52 0 ... L.O 

u.o ... 1.0 

fCCfQffll'481 
OM8 Conuaj No. 3060.()986/0M& Conttol No. l~~g 
J ...... 2013 

<d4> ' . 
Usage Allowance Usage AUow-ance 

(GB) Action Taken 

When Limit Reached (select} 

!tO,O 
Ot.her. non• 

50 . 0 
odw r, oon• 

so .o 
Ot.MI", non• 



----

rlOO) Opentlnc CompMlel' 

Deb Colection Farm 

FCCFonn .. 1 

I OM& COnttol No. 3060-0996/0MB CO.trot No. 3060.()819 

July 2013 

<010> Studv Area Code snn• 
<015> St\J~ AreaName MRLlX TT.l. ru 
<020> Prccr•m Vtar 20B 

<OJO> Contact Name - Person USAC should conll(t ry;1.rdln1 thli data ., ~ ... S.•tt1 . 

<03~ Contact T tle¢ICW\e: Number-· Numbitr of e!;BOn kttntifled in daQ line <030> ~4USl lll' ••t 
<039> Contact Em.iii Address· Emil•I Addrns of e!,!SOn klfl'Clf!ed ltt dal3 li!le <!BO> bt.c•be lut~el coa 

<110> ~!?IC.Om« )lehx TelephecM c:..,.ny 

<Bil> Hold'"" eom~-
<812> ~lrwCompany 

<8U> <.al> - <12> <13> I 

Affiliates SAC Oolnc BuslnHS As Company or Brand O..lg""tlon 

helixtel.com IJU'6 OBA 



Helix Telephone Company 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PREAMBLE 

This 5 year improvement plan is a section of the Company's 20 14 Annual Report. lt is in 
compliance with§ 54.3 13(a)(I) adopted in the FCC's USF/ICC Transformation Order (11-
161 ). This document also incorporates further clarifications identified in subsequent 
Reconsideration Orders, as applicable. in effect prior to the filing of the Annual Report. 

Helix Telephone Company has carefully developed its improvement plan, concentrating on 
the delivery and continuation of a robust network which provides, at a minimum, the 
federally required voice and broadband connectivity as stipulated by regulatory rule. ln 
certain situations (and as noted herein), the plan may also incorporate specific state 
requirements. 

Helix is a recipient of state support from the Oregon Universal Service Fund ("OUSF''). The 
Fund is currently under formal state commission staff investigation (docket UM 1481 ), to 
assure the Fund contribution and support mechanisms, and those qualifying for support, are 
in concert with the current regulatory and market conditions. The outcome of the OUSF 
docket, the timing of a decision, and its impact upon Helix is unknown at the time of the 
report. 

Helix Telephone Compan)' advises that this improvement plan has been carefully crafted, 
matching measured network deployment, improvement and quality service levels with known 
financial implications of the Transfonnation Order upon lhe company's support cash-flows. 
The uncertainty of such cash flows being received in the outer-years as a result of current and 
potential regulatory action on rural rate-of-return carriers has resulted in the Company taking 
a balanced yet realistic approach. 

The environment in which the Company operates remains dynamic, not static. As a result, 
Helix Telephone Company reserves the opportunity to modify its plan in response to further 
regulatory decisions as they are adopted, and their implication upon the Company's financiaJ 
viability in providing the required services and service level quality becomes known. 

Helix Telephone Company will re-evaluate this plan on an annual basis. Action, however, 
may also be taken abruptly on the presented plan for both current and outer years in the event 
of evolving regulatory conditions and/or changes in technology (vendor)-driven support. 
All adjustments to the improvement plan in this document will be reflected and ex.plained in 
subsequent annual reports. 

OVERVIEW 

Helix Telephone Company, as an Eligible Telecommunications Carrier (ETC) provides 
Universal Service supported services to approximately 300 customers in 2 exchanges 
covering approximately 200 square miles. 



Consistent with Commission requirements, this Service Quality Improvement Plan addresses 
only Helix Telephone Company·s regulated eligible telecommunications carrier operations.' 
A detailed description of Helix Telephone Company·s plans for the provision of the 
supported services in the five-year period sta.ning with January 2015 is provided herein. 

Per the Universal Service Administrative Company (USAC), during the calendar year 2014, 
Helix Telephone Company received a total of 413,790 in USF support funds. The 
breakdown of the funding for the year was: 

• $ 198,084 High Cost Loop Support. 
• $ 11,070 Local Switching Support 
• $ 56550 Connect America Fund-lntercarrier Compensation Support 
• $ 148,086 Interstate Common Line Support 

All funds were used in 2013 to both: I ) maintain, upgrade, and improve the Company's 
network and, 2) cover its operating expenses and debt commitments as necessary to pennit it 
to offer a high level of service for both voice and broadband throughout its service area. 

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

Summary descriptions of network improvements planned for the next five years in 
accordance with Part 54.202(a)(l)(ii) and Part 54.313(aXI) by year and by exchange are 
presented below. 

• Network improvement expenditures identify the cost to provide those services 
supported by the universal service funding mechanisms. When a project involves 
expenditures for both reguJated and non-regulated services, the non-regulated 
investment costs have been removed. The Company estimates non-regulated costs 
using the appropriate allocation rules. Details of those costs are retained by the 
Company and available for inspection. 

• Costs are reported only for those service areas in which the Company is authorized to 
receive USF funding. 

Due to the current uncertainty of the amounts of support funds the company may receive in 
future years, Helix Telephone Company advises the Commission that the deployment of 
specific network improvement projects may be modified, and the meeting of projected 
service goals muted. to accommodate the actual amount of support that will be received. 

Early in 1930, Mr. Charles Harris convinced the farmers who had farmer lines around Helix 
to tie them to his switchboard. The board was placed on his front porch, it had three lines to 
Pendleton and each person placing a call was charged per call. 

1Per 47 C.F.R. § 54.3 14, federal USF support. "will be used only for the provision, maintenance, and 
upgrading of facilities and services for which the suppon is intended." If investments or expenses are for 
service areas larger than the supported service areas, then allocations of the expendHures are required. 



In 1934 Mr. Albert Tate purchased the phone company. He moved the switchboard to the old 
Griswold house on the comer of Concord and Solar, this was still a magneto system. 

In 1936 the Company was sold to Mr. Langman and again in 1939 it was sold to Mr. Harry 
Eaton this time for $4.500. 

Mr. Eaton signed contracts with the fanners so that he could take over their lines and 
maintain them. By April I , 1939 the Company consisted of 65 subscribers, 50 of whom used 
phone provided by the Company. There were 425 poles and 65 miles of wire. The 
switchboard was a Kellogg I 5277E7 with 5 jacks and 40 drops and a Kellogg electric ringer. 

Between 1939 and 1954 the Company grew to 150 subscribers. Ln 1954 a concrete block 
building was built and a ll the open wire in town replaced with cable, and a new dial switch 
was purchased. The new switch was an 80 line type 11 AE switchboard. The customers were 
provided with dial telephones for a total cost of $23,000. 

In 1959 Mr. Eaton died and the Company was sold to Pete and Dorothy Baker of Connell~ 

Wa. 

On July I. 1964 Ken and Carol Sanders purchased the Company from the Bakers. During 
their ownership, the Sanders added ODD equipment to the system. The equipment was 
Stromberg-Carlson Identifier and CAMA trunks to Pendleton. Total cost $1 1, 196. 

In 1971 The people living in Meacham Oregon petitioned Helix Telephone Company to 
provide them with service. Upon state commission approval, a Stromberg-Carlson switch 
was instaJled in a trailer and placed in Meacham. Cable and drop wire were run in J 972 and 
30 customers were connected to the Meacham Exchange. 

In August of 1972 the Helix and Meacham Telephone Companies were sold to Gene and 
Betty Smith. As Helix and Meacham grew, new toll carriers were added. By l 974 the lines 
in Helix were cut back from 8 party to 4 party lines. Jn 1982 an REA loan was applied for 
and granted. By 1984 all service had been placed underground, and new Redcom Digital 
switches were placed in both Helix and Meacham along with a new Central Office Building 
in Meacham. Today the Company is known as Helix Telephone Company. It has the latest 
state-of-the-art equ ipment as well as fiber optics and provides Internet and all single line 
service to its customers. 

In June of 1998 the Company was sold to James and Timothy Smith, sons of Gene and Betty 
Smith. Since that time the Company has added SS7 to the Redcom Switch. The Company 
operates to this day as it began in the early 1930s with the customers in mind. 

Company Network 

As of end of year 20 13, Helix Telephone continues to be a family owned independent local 
exchange, provid ing telecommunications services to Helix Oregon. located in Umatilla 



County. and Meacham Oregon. located in Umatilla and parts of Union County. With these 2 
exchanges Helix Telephone Company has a customer base of approximately 210 customers. 

We serve approximately 200 square miles, most of which is in the Helix Exchange. Helix is 
20 miles from Pendleton Oregon, the nearest city with food, shopping, health care. etc. 

Helix Exchange 

Helix is a dry-land wheat farming community with rolling hills and flat contours. Tbe 
school is K-1 2 with wireless Internet from a competitor at this time. Customers outside of 
the city limits live at distances anywhere from I mile to I 0 miles apart. Most of these 
customers rely on a land line to stay connected. The rolling hills make it difficult for 
customers to receive cellular service, and rely on our Internet service as a booster for their 
cell service. We have a 20 mile fiber loop that links outlaying customers with up to 4 meg 
down, I meg up speeds. For now, our in-town customers cnn receive up to 6 meg. With such 
a small customer base we try to provide our customers with the best land line service and the 
fastest Internet service we possibly can. Unfortunately we have lost some valuable customers 
over frustration of least cost routing issues. 

Meacham Exchange 

Meacham is a small town located in the Blue Mountains about 25 miles from La Grande 
Oregon and approximately 25 miles from Pendleton Oregon. 

The Meacham Exchange is the smaller of the 2 exchanges. We have approximately 60 
customers in this exchange. most of which are also within 2 miles of our fiber loop. Land 
lines are important in this area due to dense forest land and very limited cell service. People 
are limited to competitive satellite Internet or our Internet service. Unfortunately we can 
only offer up to I meg service to our Meacham customers due to limited back.haul from 
Century Link. As with Helix, we have lost customers in Meacham over the frustration of 
least cost routing. In the near future we will be focusing on providing a better route out of 
the Meacham Exchange so our Meacham customers can benefit from increased Internet 
speeds. 

SUMMARY DISCUSSION OF PLANS BY YEAR 

2015 

Meacham backhaul: Io 2015. assuming support becomes more predictable and continuing 
to upgrade remains economically viable. Helix Telephone Company intends to either increase 
the number of Tis if Century Link can accommodate, or microwave our own route and 
bypass Century link backhauling to our own Tl s from our Meacham exchange using 
microwave. This will need to be engineered in 2015 and it would be senseless to quote a 
budget at this time. We would accomplish what we could with funding but may have to push 
some of this project into 2016. Increasing the TI s or using microwave as a back haul would 
increase our bandwidth for our internet customers. Our Meacham customers only have a 
max speed of 1 meg download which does not meet the down load speed requirements. 



Estimated budget $100,000 plus. This will benefit the entire Meacham Exchange and the 
customers within it. 

General expense is estimated at $8,000 for miscellaneous additions. 

2016 

Push freeway in Meacham: In 2016, assuming support becomes more predictable and 
continuing to upgrade remains economically viable. Helix Telephone Company intends to 
remove existing aerial cable over the l 84 freeway. The overhead cable needs to be removed 
due to a liability hazard. The freeway needs to be bored at an estimated cost of $50,000. 
Build Hut to replace fiber cabinet at Century Link meet point in Adams Oregon. Estimated 
cost is 25,000. Estimated budget is 80,000. This is an expense for which support will assist 
the company in maintnining broadband and voice connectivity for the Meacham Exchange. 

General expense is estimated at $8,000 for miscellaneous additions. 

2017 

Upgrade fiber remotes Meacham: In 2017, assuming suppon becomes more predictable and 
continuing to upgrade remains economically viable. Helix Telephone Company intends to 
upgrade the fiber remotes and the Tellabs Equipment in the central office. We have 4 
remotes in Meacham all of which will need to be upgraded to accommodate bandwidth 
increases. Assuming we do not have to utilize some of the budget from the previous year we 
will upgrade all 4 of these remotes and the central office equipment that Links to these 
cabinets. Remote upgrades have been deferred pending a resolution of construction to 
backhaul as discussed above. The estimated budget is $90,000. This will benefit the entire 
exchange and the 60 customers within it. 

Purchase new service vehicle: If funds are available after the Meacham upgrade we intend to 
purchase a new service vehicle estimated cost of $35,000. Current vehicle was purchased in 
2009. If funding is not available we will push the vehicle purchase to the 2018 budget. 

General expense is estimated at $6,000 for miscellaneous additions. 

2018 

Extend fiber cabinets Helix Exchange: In 2018, assuming support becomes more predictable 
and continuing to upgrade remains economically viable. Helix Telephone Company intends 
to use operating cash flow to add fiber cabinets out Terjeson road, and to move the existing 
cabinet at North Juniper, extending the fiber in both cases approximately 2 miles. Moving 
and extending these cabinets will increase the bandwidth and improve the POTS quality. 
These customers are at the maximum allowable limits for good Internet speeds, and by 
shortening the distance from the fiber we will be increasing the quality of service of these six 
customers. Assuming the new service vehicle would be moved forward to 2018, the budget 
for this project is estimated at $65,000. 



General expense is estimated between $5 to $10 thousand for new cabinet power installation 
from the Pacific power, and miscellaneous additions. 

2019 

Replace copper plant: ln 2019, assuming support becomes more predictable and continuing 
to upgrade remains economically viable. Helix Telephone Company intends to use operating 
cash flow to replace the copper cable. The existing cable was installed in 1984. The copper 
plant will be replaced with a composite cable, copper and fiber combined. We intend to 
replace the entire plant in the Helix Exchange. The runs will originate at the fiber remotes 
and extend to the customer. Funding, and or unexpected expenses from previous year will 
determine the amount of copper plant we can replace. Estimated budget is $70,000 to 
$100,000, to be continued into 2020. This will affect approximately 100 customers. 

General Expenditures: ln 2019 the Company expects to spend $5 thousand in miscellaneous 
additions . 

•••••••••••••••••••• 

---- -



COl\SV!'M:f Protect•OI\ 

Helbc Teiephone company co,.pl•H with the requfremcnts of 47 CFR Part 6A Subp,ari U, Cwttomat Propriet.ary Nttw0tk lnformatJOf\ and the Fedrral 

T~cfe Commission Red F~ rulM to P<~ent ldtntltv theft . A many.al for eKh of l'1oie proer1m1 11 In place and is part of the emp&oyets' h1ndbook. 

Employee lfl.,,int II conduae:S 1nnuotl)y Ind"'* Nrfl .,. lns1ructed on the pro1rtm1 .as requlrtd by thelt job runcrions. 

Helix Tdcphono Company comrlie< w~h lhc service standards o( lhc 5,.,. of OR:5on L• promulgoccd IR lhc OR:gon Admnu•lralivc Rules 
860-0J4--0390. RCIAll Tclccommunic•K>nS Savicc Sllndards for Snu.11 Tclccommurucauons UtullleS. Helu Telephone Comp:my is 
COl'llMlllCd •o pc'O\'Klang, lhe: ll&~ qulhl)' o( .t.cn itti I() lit •uibcnbcn 

.. 



Helix Telephone Company 
Functionality in Emergency Situations 

Helix Telephone Company has the following back-up power capabilities 

Switch A is a stand alone it has a IOkw generator fueled by 120 gal. Of propane wi ll run for 5+ days. It also 
has 6 I 00 amp. Hrs. batteries that can run the switch for 2 or more days. 

Switch B is a stand alone it has a I Okw generator fueled by 120 gal. Of propane and will run for 5+ days. le 
also has 12 IOOamp. Hrs. batteries that can run the switch for 2 or more days. 

Helix telephone Company uses all Tellabs subscriber carrier that has battery backup that will operate for 12 
to 15 hrs. we also have a portable generator that can be moved to the site within one hour. Powered by 2 
gallons of gas that wi ll run for 2 hrs. 

Helix Telephone Company has the ability to reroute its local facilities around damaged plant in the form of 
a fiber ring. We have the abi lity to repair damaged facilities between Helix Telephone and Cenmry Link 
our connecting company within 4 hrs. 

Helix Telephone Company has 146 customers and the switching capacity to handle all 146 simultaneously 
and a transport capacity for 44 simulLaneous calls. Helix Telephone takes no responsibility for lhe 
capabilities of lhe interconnected networks to manage rraffic spikes resulting from emergency situations, 
but will continue its best efforts for its necworks during such events. 



· Sl:.NDER: COMPLETE THIS SECTION 

• Complete Items 1, 2, and 3. Also complete 
item 4 if Restricted Delivery Is desired. 

• Print your name and address on the reverse 
so that we can return the card to you. 

• Attach this card to the back of the maUpiece, 
or on the front tf space permits. 

1. 

3. Service Type 
Ed" Certified Mall 0 Express Mall 

0 Regtsterad erRetum Receipt tor Merchandise 
0 Insured Mall 0 C.O.D. 

4. Restricted Delivery? (EXtra Fee) 0 Yes 

2. Article Number 
(Transfer from service label) 

7004 2510 DODO 

PS Form 3811, February 2004 

~~~~~~---...---· 



J .A. MITH. Prc~idrnt 
r .J. S1"ffnt. Sct'fTrus. 

HELIX TELEPHONE CO MPANY 

Servino tlie (fu6Bc 

September 17, 2013 

Mr. Aaron I lines 
General Council Chairman 
CTUIR 
Nixyaawii Governance Center 
46411 Timine Way 
Pendleton, OR 9780 I 

Dear Mr. Hines: 

Bo.x 326 
Helix Oregon, 97835 

I send greetings to you from your neighbors at the Helix Telephone Company. 

Phone S41-4S7-2J8!i 
Fn 54 1-457-21 11 

We operate under regulatory oversight from the State Public Utility Commission in Salem and the 
Federal Communications Commission (FCC) in Washington, D.C. The FCC recently adopted rules 
that encourage local operating telephone companies to engage in productive dialogue with tribal entities 
in their operating territory. 

The FCC anticipates these discussions will include, but might not be limited to: a needs assessment 
related to tribal anchor institutions, planning issues, and environmental factors including rights of way 
processes and cultural preservation review processes. 

We seek to have an initial meeting with you at a mutually convenient time prior to the end of the 
calendar year. We look forward to visi ting with you soon. 

Sincerely. 

~~1/ ' ffe./Y)-7 
Jim Smith 
President 



Approved by OMB 
FCC Form 555 
December 2013 

Section 3: All ETCS MUSTCOMPlETE SECTION J­
r tl 

De-enroll percentage 
What is the percentaRe of subscribers de-enrolledfo 1is ETC? 

M N 
•mbtr of Numbn of S1tbscribtn 

Sabstribtrs Claimed Ot· EnroUtd or 
on F'tbruary FCC Stbtdulcd 10 bt Dt· 
Form(1) 497 Enrolltd u a Ruull of 

NoD-Rupoa.st or 
lnt li&lbillty 

1Fro111 Colm1111 AJ (From Col11mn II) 

3 0 

0 
N•mbtr orSa ·btn bun 

r Oe- t:.aroUtd o 
Stbtdulcd to t-

[11r0Utd ua 
be 0 
Ru 011 or 

• F"U1diag or lo •Ii& ibilil) 

(From r olumn K) 

0 

P• N+O 
To11I Numbtr of 

ubscribtrs Dt·t'.nrolltd 
or Scllrdultd 10 bt Ot-E 
nrolltd 

0 

Q = ((P + l\I) • 100) 
Ptrual•Ct of Subs<ribtn 
Dr·EaroUtd or Scbrdu~d 10 
bt Ot-Enrolltd chat wtn 
C:.1almtd on lbt 
frbruary fCC Fonn(s) 497 

0 

Section 4: ALL ETCS MUST COMPLETE APPRO PR IATE CHECK BOX; PRE-PAID ETCS MUST 
COMPLETE ALL OF SECTION 4 

Is the ETC Pre-Paid? 

Yes D No I./ l (A Pre-Paid ETC does not assess or col /eel a monthly fee from its Lifeline subscribers) 

led If ye:,. record the number of subscribers de-enrol for non-usage by month in column S below. 

Non-Usage Results Applicable to Pre-Paid ETCs: 

R s 
Month s ub scribers De-Enrolled for Non-Usue 

Januarv 0 
February 0 
March 0 
Aoril 0 
May 0 
June 0 
July 0 
August 0 
September 0 
October 0 
November 0 
December 0 

Signature Block: All ETCS i\tfUST COMPLETE SIG TUREFIELDS 

3060-0819 

By signing below, I certify that the company listed a 
NA 

bov 
bov 

e is in compliance with all federal Lifeline certification 
procedures. I am an officer of the compan) named a 
Area(s) listed above. 

e. I am authorized to make this certification for the Study 

3 



FCC Form 555 
December 2013 

Signature of Officer 

President 
Title of Officer 

James A Smith 

James A Smith 
Printed Name of Officer 

01/30/2014 
Date 

541-457-2385 
Person Completing this Certification Form Contact Phone Number 

ETC ldentification 
SAC ETC Name 

532376 Hellx Telephone Company 

Holding Com Jany Name(s) 
SAC Holding Company Name 

OBA, Marketing or Other Branding Name(s) 
SAC Name 

4 

Approved by OMB 
3060-0819 
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Every person in America should 
lll\le access to au*'t. affordable 
telecQml'U'ltations service 
This pmopte of "Urwer~ 
SfMce• has been the goal of the 
telecommunlcabons mustrv for 
decades. In 1934. the fedef 414 

&CMn'lf'llent codlled the goal and 
reaffirmed rt fl 1996 by establlshwlg 
policies for the "preservation and 
advancement of lJtvvet'sal SeMCe. 

To adlleW the l.Jnrve'sal SetV1Ce 
aoai. earners have access to a fund 
that is aenerated by contributions 
from the telecomrrullCations 
providers in the Unrted State!>. 
Te4ecomrnooications compantes 
~aw from the fund to provide 
fOUf programs that suop0rt 
tetecomrntncatJons sel'Vlces 
~. Urik.Up Amenca 
<Lrlk-tlo) and the Lrfehne AsSlStance 
Program ll..Jfeline) are oart of the 
fund's Low-fncome Program and 
are desc.nbed fl detail below. Toll 
l.JmitatJon Service is anothef 0togram 
avaiable to low income subscribers 
to help them cootrol what they 
soend on tetephone service 

Uftlne, Ur* ... and Toi 
u., ....... Serke suppoll ptOVlde 

<lscOlllts to ~ lovHlcome 
consumers to help them establtsh 
and maintain telephone sefVICe 

V hat typo of discount is available? 
Ufeline assistance lowefs the cost of basic montNy local telephone sel\'ICe. 
Eligible coo~:. can receive up to ~10 per mooth Ill dls.cOO'lts. Addllional 
state sucoort also may be available. 
Ogtble residents of lod"1n reseNatt00s or tribal lands can recetve uo ro 
an addlbonal S25 in Lrlellle support. but mist pay at least Sl fOC' basic 
monthly SeMCe 

UM Up reduces the cost of nbaoog new t~ service. Etg1ble consumers 
coo receive a 50% discount off ol the ~tme costs associated with llltbating 
telephone ~. up to a rnaiumum of 530. E~g~ consumers also qualify 
fOf a deferred oayment schedule fOf remarnln1 costs of up to $200. 

Ehgrble loWfflC.ome cons1mei-. h1110g on tnbal lands are eligible tor an addlbooal 
dlSCOOll of uP to $70 to COV@r l <>044 of the charge!.> between $60 and Sl 30. 

Toi Umlt.ltion s.Mc:• ITLSI SIJPOOl'l allows ekg1ble <.onsumers who wiSh to 
a'IOld incl#'nng large long distance fees to choose toll blocking or toll cornrot 
at no cost 

How do I Kll0\' 1 whether I am eligiblP 1 

Eligibikty for utm. LIO!\ Up and TLS suPOOrt vanes by state lndMduals 'Nhl> 
1eside ro states that have !her own discount programs qualify for federal 
Lifeline. Link Up and TlS support If the-1 meet the ellglbl~ty cntena esta~hed 
by their state. In states that do not prOV'de state suPPOtt. an 1nc:IMdual rs eligible 
tf t~ or Sile oaitJce>ates ri one of the lolowlng Ofe>grams. 

Low-IOCome Home Energy Assistance Program ILIHE.AP) 

fedefal Publlc Housang Assastanc.e ~ SectJOn B 

Medicaid 

Food Stanos 

Supplemental Sea.rty OO>me ISSll 

Temporary As!.lslaoce tor Needy Famd1es CTANF} 

Na1100a1 School Lunch free lunch OfOgram 

In addd>on. a consumer may be eligible If his or her household mcome 
,., at or below 135% of the federal per,rerty guldel•1es 

2007 EstimMed Income Requirements for a Houiehold 
at or Below 135% of the ftderel Poverty Guideline5 
. ' . 

Penons. In 48 Cont11uous 
Family Unit States and o.c. Alas.ka H&waU 

I Sl3.784 St 7.240 $15.863 
2 18.482 23.112 21.263 
3 23.180 28.985 26.663 
4 27.878 34.857 32.063 

5 32.576 40.730 37.463 
6 37.274 46.602 42.863 
7 41.972 52.475 48.263 
8 46.670 58.347 53.663 

For each 
additional 4.698 5.873 5.400 

persoo. add 



Lifeline subscribers receive the same residential service as a regular 
subscriber, but at a reducea monthly recurring race. Thus , lifeline 
subscribers have an unlimited number of loc~l calling minutes. As for 
toll , lifeline subscribers, similar to every Helix subscriber, are free 
to choose their own loll usago plans through IXCs that serve Helix. 
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Board of Directors 
Helix Telephone Company 
Helix, Oregon 

INDEPENDENT A UDITORS' REPORT 

We have audited the accompanying financial statements of Helix Telephone Company (the Company), which 
comprise the balance sheets as of December 31, 2013 and 2012, and the related statements of operations and 
comprehensive income, changes in stockholders' equity, and cash flows for the years then ended. and the related 
notes to the financial statements. 

MANAGEMENT'S R ESPONSIBILITY FOR THE F INANCIAL STATEMENTS 

Management is responsible for the preparation and fair presentation of these financial statements in accordance 
with accounting principles generally accepted in the United States of America; this includes the design, 
Implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial 
statements that are free from material misstatement, whether due to fraud or error. 

AUDITORS' R ESPONSIBILITY 

Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our 
audits in accordance with auditing standards generally accepted in the United States of America, and the 
standards applicable to financial audits contained in Government Auditing Standards issued by the Comptroller 
General of the United States of America. Those standards require that we plan and perform the audit to obtain 
reasonable assurance about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements. The procedures selected depend on the auditor's Judgment, including the assessment of the 
nsks of matenal misstatement of the financial statements, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of the 
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no 
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of significant accounting estimates made by management, as well as evaluating the overall 
presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

OPINION 

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial 
position of Helix Telephone Company at December 31 , 2013 and 2012, and the results of its operations and cash 
flows for the years then ended 1n conformity with accounting principles generally accepted in the United States of 
America. 

OTHER R EPORTING R EQUIRED BY GOVERNMENT AUDITING STANDARDS 
In accordance with Government Auditing Standards, we have also issued a report dated March 5, 2014, on our 
consideration of Helix Telephone Company's internal control over financial reporting and our tests of its 
compliance with certain provisions of laws, regulations, contracts, and grant agreements and other matters. The 
purpose of that report is to describe the scope of our testing of internal control over financial reporting and 
compliance and the results of that testing, and not to provide an opinion on internal control over financial reporting 
or on compliance. That report 1s an integral part of an audit performed in accordance with Government Auditing 
Standards in considering Helix Telephone Company's internal control over financial reporting and compliance. 

.'A 'l('I' LL'P 

Salem, Oregon 
March 5, 2014 

580 HAWTHORNE AVENUE SE, # 140, SAl.l!:M, OR 9730 1 

I PHONE: 503.585.7774 F=°AX! 503.364.8405 

I PORTl.ANO. OR SALEM, OR CARl..SBAO, CA 1 ESCONDIDO, CA SAN DIEGO. CA ANCHORAGE, Al( 
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HELIX TELEPHONE COMPANY 

Balance Sheets I 
December 31, 2013 and 2012 I 

I 
ASSETS 2013 2012 I 
Current Assets· 

Cash $ 308,588 $ 146,563 I 
Marketable securities 133.733 126,763 

I Accounts receivable. less allowance for doubtful 

accounts of zero 157,011 130,771 I 
Prepaid expenses 6 005 5,880 

I 
Total Current Assets 605,337 409,977 

I 
Other Investments 100,000 149,658 

I 
Property, Plant, and Equipment: I 

In service 4,043,436 3,944,758 

Less accumulated depreciation 3,222,200 3,101,136 I 

Property, Plant, and Equipment, net 821 ,236 843.622 I 
s 1,526,573 $ 1,403,257 I 

LIABILITIES AND STOCKHOLDERS' EQUITY I 
Current L1ab1ht1es: 

Current portion of long-term debt $ 95,532 $ 92,729 I 
Accounts payable 10,100 7,168 

Accrued expenses 90.032 53,237 

Total Current Liabilities 195,664 153, 134 

Long-Term Debt 308, 141 403,677 

Other Liabilities - Deferred Compensation 120.000 120,000 

Stockholders' Equity. 

Common stock, $1 par value, 800 shares authorized issued and 

outstanding 800 800 

Paid-in capital 13,043 13,043 

Retained earnings 870.414 698,91 4 

Accumulated other comprehensive income - unrealized 

holding gain on marketable securities 18,511 13,689 

Total Stockholders' Equrty 9021768 726,446 

$ , ,526,573 $ 1,403,257 

See accompanying notes to financial statements. 2 
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I 

• HELIX TELEPHONE COMPANY 

Statements of Operations and Comprehensive Income 

I Years Ended December 31 , 2013 and 2012 

I 

I 2013 2012 

Operating Revenues· • Local network service $ 45.244 $ 55,693 

I Network access service 1,084,780 937,997 

Miscellaneous 41 ,661 45,886 

I 

I Total Operating Revenues 1,171,685 1,039,576 

I Operating Expenses: 

Plant specific operations 352,678 325,141 • Plant nonspecific operations 27,866 27,820 

I Depreciation 152,577 192,023 
Customer operations 69,988 66,620 

I Corporate operations 380,269 371,716 

I Other operating taxes 22,329 21,430 

I Total Operating Expenses 1,005,707 1,004,750 

I Operating Income 165,978 34,826 

I 
Other Income: 

I Realized gains on marketable securities 1,746 2,420 

I 
Other 12,654 15,769 

I Total Other Income 14,400 18.189 

I Income Available for Fixed Charges 180,378 53,015 

I 

I 
Fixed Charges - Interest on long-Term Debt 8 878 10,591 

I Net Income 
171 500 42,424 

I Other Comprehensive Income 

I 
Unrealized holding gains on marketable securities 

6,568 8,731 
Reclassifications for realized gains included in net income 

(1,746) (2,420) 
I 

I 
Total Other Comprehensive Income 

4,822 6,311 

I Total Comprehensive Income 
$ 176,322 $ 48,735 

I 

~ See accompanying notes to financial statements. 
3 



• • • HELIX TELEPHONE COMPANY 

Statements of Cash Flows 

• Years Ended December 31 , 2013 and 2012 

• • 2013 2012 

I 
Cash Flows from Operating Activities· 

Net Income $ 171,500 $ 42,424 

I Adjustments to reconcile net income to net cash 

provided by operating activities: 

I Depreciation 152,577 192,023 

I Realized gain on sales of marketable securities (1, 746) (2,420) 

Changes in assets and liabilities: 

I Accounts receivable (26,240) (14,972) 

I 
Prepaid expenses (125} (283) 

Accounts payable 2,932 (8,905) 

I Accrued expenses 36,795 (44,245) 

I Net Cash Provided by Operating Activities 335,693 163,622 

I Cash Flows from Investing Activities: 

I Capital expenditures (130,191) (51,873) 

Proceeds from sale of marketable securities 12,655 23,015 

I Purchase of marketable securities (13,057) {26,544) 

I Change in other investments 49,658 (1.847) 

I Net Cash Used by Investing Activities (B0,935) {57,249) 

I Cash Flows from Financing Activities - Payments on long-term debt {92,733} (91,020) 

I Net Increase in Cash 162,025 15,353 

I 

I 
Cash, beginning 146,563 131,210 

Cash, ending 

I 
$ 308,588 s 146,563 

I 
Cash Paid During the Year for Interest. $ 8,878 s 10,591 

I 

I 

I 

I 

I 

I 

I 
See accompanying notes to financial statements. 5 


