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Suite 2400
1300 SW Fifth Avenue
Portland, OR 97201-5610

Alan Galloway
503.778j219 tel
503.778.5299 fax

alangalloway@dwt.com

August 24,2017

VIA E-FILING (puc.filingcenter@state.or.us)

Kristi Collins, Secretary
Oregon Public Utility Commission
201 High Street SE, Suite 100

Salem, OR 97301-3398

Re: UM 1668 - Status of New Lifeline Service Offerings from Boomerang Wireless. LLC

Dear Ms. Collins:

Boomerang V/ireless,LLC (o'Boomerang"), hereby provides the Oregon Public Utility
Commission (ooCommission") with notice that it has implemented the proposed upgrades to its
Non-Tribal and Tribal Lifeline service plans in Oregon as of August23,2017. These upgrades
were previously the subject of Boomerang's filings in this docket on June 2,2017,1June 23,
2017,2 and August 4,2017.3

The Non-Tribal and Tribal Lifeline plans described here are the same as those described in the
abovementioned filings. Those descriptions are included as revisions to Exhibits D & E,
attached hereto, which replace Exhibits D & E to the Stipulation approved by the Commission on
September 16, 2015 in Order No. 15-280 in this docket.

The new service offerings include two non-Tribal offerings and one Tribal offering:

I In the Matter of Boomerang lilireless, LLC dba Entouch llireless, Applicationþr Limited Designation qs an
Eligible Telecommunicqtions Caruier and Eligible Telecommunicøtions Províderfor the Purpose of Offering
Lifeline Service, and Requestþr l{aiver, Docket No. UM 1668, Notice of "Always-On" Lifeline Upgrade (entered

June 2, 2Ol7).
2 In the Matter of Boomerang I(ireless, LLC dba Entouch lilireless, Applicationfor Limited Designation as an

Eligible Telecommunícations aarrier and Eligible Telecommunications Providerfor the Purpose of Offering
Liftline Service, and Requestfor l\/aiver, Docket No. UM 1668, Notice of Updates to Lifeline Service Offerings
(entered lune 23, 2017).
3 In the Mqtter of Boomerang Wireless, LLC dba Entouch \lireless, Applicationfor Limíted Designation qs an

Eligible Telecommunications Carrier and Eligible Telecommunicqtions Providerfor the Purpose of Offering
Lifeline Service, and Requestfor ll'aiver, Docket No. UM 1668, Notice of Delay in Upgraded Lifeline Offerings
(entered August 4, 2017).
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Boomerang's "Always On 500 Minute Plan," set forth in Exhibit D, offers 500 voice
minutes, 100 MB of data, unlimited text messages, and unlimited Always-on-Wireless-
Data per month.

Boomerang's "Always On 500 MB Plan," set forth in Exhibit D, offers 250 voice
minutes, 500 MB of data, unlimited text messages, and unlimited Always-on-V/ireless-
Data per month.

Boomerang's "Tribal Unlimited Unit & 1.5 GB Plan," set forth in Exhibit E, offers
unlimited talk and text units (where I minute equals I unit, and I text equals I unit) in
addition to 1.5 GB of data each month. A free, entry-level smart phone is available to
eligible subscribers who have not received a free phone in the most recent l2-month
period. The Tribal plan is only available to eligible customers who reside on Federally-
recognized Tribal lands.

There is no rollover of units, minutes, or data for any of the plans. Services are for personal use

only. All usage is subject to the Acceptable Use Policy.

The unlimited offerings, like all of Boomerang's offerings, are only for private use and are

subject to the company's Acceptable Use Policy and Terms of Service, which prohibits certain
uses resulting in abnormally high numbers of calls or generating excessive levels of intemet
traffic. See Terms of Service at www.enTouchwireless.com (Bundled Voice & Broadband
Plan). Data is 3Gl4G based on network availability and device capability. Always-on-Wireless-
Data provides access to V/i-Fi, email, and web (at l2Sllsec) when 3Gl4G data is exhausted.

Lifeline free minutes, units, and data are automatically posted each month on the Lifeline
subscriber's service date.

Per the Lifeline Modemization Order, a l2-month Port Freeze is initiated when a subscriber
selects the Always On 500 MB Plan or the Tribal Unlimited Unit & 1.5 GB Plan. Accordingly, a

subscriber may change service providers during the Port Freeze period; however, the subscriber
will not be able to apply the Lifeline Benefit with any other service provider for the duration of
the Port Freeze period.

New Lifeline subscribers will choose from the new plans. Curent subscribers who request a

new plan will be upgraded to the new plan on their next monthly service anniversary following
the request. Current subscribers who do not request an upgrade will be automatically upgraded
on the first monthly service anniversary following their annual recertification. Before upgrading
to one of the new plans described herein, subscribers' current plans will remain in effect. Those
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plans are described in the notice filed in this docket on November 22,2016 and are incorporated
here by reference.a

Please contact me if you have any questions regarding this filing.

Very truly yours

DAVIS V/RIGHT TREMAINE LLP

Galloway

cc: Jon Cray, via email, jon.cray@state.or.us

Julia Redman-Carter, via email jrc arter@readywireless.com

a In the Matter of Boomerang Wireless, LLC dba Entouch I|lireless, Applicationfor Limited Designation as an
Eligible Telecommunications Carrier and Eligible Telecommunications Providerfor the Purpose of Offering
Lifeline Service, and Requestfor llaiver, Docket No. UM 1668, Notice of Updates to Lifeline Service Offerings
(entered November 22, 2016).
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Lrsr or ExIrIBrrs

Exrnnrr D Updated Non-Tribal Lifeline Rate Plans (effective August 23,2017)

Exnrnrr E Updated Tribal Lifeline Rate Plan (effective August 23,2017)
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ExnrnrrD - UpdatedNon-Tribal Lifeline Rate Plans
(effective August 23, 2017)

Boomerang Wireless, LLC d/b/a enTouch Wireless
Non-Tribal Lifeline Plan Offerings for Oregon

* 3G/4G Dotq is 3G/4G bosed on network ovoilobility ond device copobility. Alwoys-on-Wireless-Doto
provides occess to Wi-Fi, emoil. ond web (ot l28K/sec) when 3G/4G dolo is exhqusted
** All usoge, including Unlimited. is for privote use ond subject lo the compony's Acceploble Use Policy

ond Terms of Service, which prohibils certoin uses which result in obnormolly high numbers of colls or
generote excessive levels of lnternel troffic.
*** Lifeline plons wilh 5O0MB or more dolq ore subject to o l2-monlh port freeze. Plons wilh 500 minules or
more of voice ore subject to o óO-doy port freeze. Subscribers moy chonge service providers during lhe
Port Freeze period; however. the subscriber will not be qble to opply lhe Lifeline Benefit with ony other
service provider for the durqtion of the Port treeze period.

The fotlowing AirFo¡r fop-ups ore ovoiloble to oll enlouch Oregon Lifeline subscribers. ln oddition, if o
subscriber no longer quolifies for Lifeline benefit ond wonfs lo keep their phone, phone number, ond
service with enTouch, they con chonge from o Lifeline profile fo o non-Lífeline profile ond pvrchose orrfime

with the AirFair top up cord opäons.

AirFair Top Up Options

Price TolkÆexl Unlts Dolo Doys

$5.00 0 25OMB 30

$20.00 Unlimitedt IOOMB 30

$25.00 Unlimitedt sOOMB 30

$30.00 Unlimitedt I.sGB 30

$50.00 Unlimitedt 4GB 30

tUnlimited oplions ore for privote use ond subject to limitolions on occeptoble use in the compony's Ïerms

of Service. which prohibits cerloin uses which result in obnormolly high numbers of colls or generote
excessive levels of lnternet lroffic.
4829 -883 t -6492v.4 0096578-000002

FEATURE/ DESCRIPTION
ATWAYS ON

5OO MINUTE PIAN
ATWAYS ON
5OO MB PIAN

. Locol Colls Y Y

a Notionol Long Dislonce Y Y

a Notionwide Text Y Y

. Free 4l I Y Y

a 3G/4G Doto per Monlh* IOO MB 5OO MB

o Alwoys-on-Wireless-Dolo per Month* Unlimiled** Unlimiled**
a Voice Minules per Month 500 250

o Text Messoges per Month Unllmlled** Unlimiled**
a Doto Enobled Device lncluded? N N

a Corry Over Minules Monlh to Month N N

a Voicemoil Y Y

o Coller lD Y Y

a CollWoiting Y Y

a Coll Forwording Y Y

a 3-woy Colling Y Y

a Minimum Term of Service N N*¡¡*

a Required Credil Check ond/or Deposit N N

o Monthly Recurring Chorges N N

¡ Aclivotion Fees N N



ExHrnrr E - Updated Tribal Lifeline Rate Plans
(effective August 23, 2017)

Boomerong WÍreless, LLC d/b/d enTouch Wireless
Tribol Lifeline Plon Offerings for Oregon

* I minule equols I unit ond I texl equols 1 unit
** 3G/4G Doto is 3G/4G bosed on nelwork ovoilobilily ond device copobilily. Alwoys-on-Wireless-Dolo

provides occess to Wi-Fi, emoil, ond web (ot l28Klsec) when 3G/4G doto is exhousted
;** All ,sog", including Unlimiled. is for privote use ond subjecl to the compony's Acceptoble Use Policy

ond Termiof Servíce, which prohibits certoin uses which result in obnormolly high numbers of colls or

generote excessive levels of lnlernel troffíc.
ú**A free enlry level smorl phone is ovoiloble to eligible subscribers who hove nol received o free phone in

the mosl recent l2 monlh Period.
***** Lifeline plons with sOOMB or more doto ore subject to o l2-monlh port freeze. Subscribers moy

chonge se*ice providers during the Port Freeze period; however. lhe subscriber will not be oble to opply
tfre Ufeline Benefil with ony olher service provider for the durolion of the Port Freeze period.

AirFoir Top Up Oplions
The following eirf oii top-vps ore ovoitabte to oll enTouch Oregon Lifeline subscribers. ln oddilion' if o

subscriber no longer quolrfres for Lifetine benefit ond wonfs to keep their phone, phone number, ond

service wífh enlouch, they con chonge from o Lifetine profite to a non-Lífeline profile ond purchose oirfime

with the AuFotr top up cord opfions.

Price Tolk/Texï Units Dolo Doys

$s.00 0 25OMB 30

$20.00 Unlimitedt IOOMB 30

$2s.00 Unlimitedt sOOMB 30

$30.00 Unlimitedt I.sGB 30

$s0.00 Unlimitedr 4GB 30

f Unlimiled oplions ore for privote use ond subject to limitotions on occeptoble use in the

of Service, which prohibits certoin uses which resull in obnormolly high numbers of colls or
compony's Terms
generote

FEATURE/ DESCRIPTION

TRIBAT UNLIMITED UNIT*

& I.5 GB PLAN

a Locol Colls Y

. Nofionol Distonce Y

a Notionwide Text Y

a Free 4'l I Y

a 3Gl4G Doto perMonlh** I.5 GB

a Alwoys-on-Wieless-Doto per Month** Unlimiled***

a Voice Minufes per Month Unlimiled***
a Text Messoges per Monlh
a Dolo Enobled Device lncluded? Enlry-level Smorl Phone****

o Corry Over Minufes Month to Month N

a Voicemoil Y

a Coller lD Y

a CollWoiling Y

o Coll Forwording Y

o 3-woy Colling Y

a Minimum Term of Service N*****

a Required Credit Check ond/or Deposit N

o Monlhly Recurring Chorges N

o Aclivolion Fees N
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ExHlsrr E - Updated Tribal Lifeline Rate Plans
(effective August 23, 2017)

excessive levels of lnlernet lroffic.
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