Secretary of State
Certificate and Order for Filing

PERMANENT ADMINISTRATIVE RULES

| certify that the attached copies are true, full and correct copies of the PERMANENT Rule(s) adopted on 02/11/2013 by the

Public Utility Commission of Oregon 860

Agency and Division Administrative Rules Chapter Number
Diane Davis {503) 378-4372

Rutes Coordinator Telephone

PO Box 2148, Salem, OR 97308

Address

To become effective Upon filing. Rulemaking Notice was published in the September 2012 Oregon Bulletin.

RULE CAPTION
In the Matter of a Rulemakina Regarding Energy Utility Billing Error Reporiing.
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ORS 756.040 & 757.020

RULE SUMMARY
This rule establishes bitling error reporting requirements for all energy utilities.
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