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Qwest 
421 Southwest Oak Street 
Suite 870 
Portland, Oregon 97204 
Phone 503-242-5234 
FAX 503-242-5456 
 
Judith A. Peppler 
President – Oregon 
 
 
 
June 17, 2005 
 
 
Transmittal No. 2000 
 
The Honorable Lee Beyer, Commission Chair 
Oregon Public Utility Commission 
P. O. Box 2148 
Salem, OR  97308-2148 
 
ATTENTION: Vikie Bailey-Goggins, Administrator 
 Tariffs and Data Analysis 
 
Dear Commissioner Beyer: 
 
Pursuant to ORS 759.410, Qwest Corporation (“Qwest”) is filing notification of revisions 
to the Exchange and Network Services Tariff.   
 
In compliance with Order Number 03-609, Issued October 6, 2003, in Docket Number 
UX28 – which exempted Qwest’s intraLATA toll services and 800 ServiceLine Option 
from regulation.  This filing removes these products from Qwest Exchange and Network 
Services tariff and moves them to the catalog. 
 
In addition, this filing also complies with Order Number 03-368, issued June 13, 2003, in 
Docket Number UX27 – which exempted Qwest’s Complete-A-Call service from 
regulation.  This filing removes this product from Qwest Exchange and Network Services 
tariff and places it in the catalog. 
 
If you have questions concerning this filing, please contact Sheila Harris on (503) 242-5950. 
 
Very truly yours, 
 

 
 
 

By   
 Sheila M. Harris for 
 Judy Peppler President - Oregon 
 Qwest Communications, Inc. 
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EXCHANGE AND  8th Revised Sheet 8 
NETWORK SERVICES Cancels 7th Revised Sheet 8 
  
 

1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont'd) 
 
 SHEET 

 
105.4 PREMIUM EXCHANGE SERVICES ...................................................... 14 
 
105.4.3 CUSTOM CALLING SERVICES ...................................................... 14 
105.4.6 TELECHOICE BUSINESS SERVICE............................................. 17 
105.4.17 SELECT CALL ROUTING SERVICE................................................ 19 
 
105.7 DIRECTORY LISTINGS....................................................................... 26.9 
 
105.7.1 LISTING SERVICES ...................................................................... 26.9 
 
105.8 OPERATOR SERVICES....................................................................... 27 
 
105.8.4 INTERCEPT SERVICES .................................................................. 27 
 
105.9 PACKAGED SERVICES ...................................................................... 168 
 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE........ 168 
 
 

SECTION 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.1   GENERAL......................................................................................... 1 
 
6.1.1 APPLICATION .............................................................................. 1 
6.1.2 TERMS AND CONDITIONS ............................................................ 2 
 
6.2 STANDARD SERVICE OFFERINGS ..................................................... 5 
 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE............ 5 
6.2.3 1-800 CALLING SERVICE ............................................................ 18 
6.2.4 DIRECTORY ASSISTANCE SERVICE.............................................. 23 
 
6.2.8 BUSY VERIFICATION/INTERRUPT SERVICE.................................. 30 
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1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont'd) 
 
 SHEET 

 
SECTION 7.  RESERVED FOR FUTURE USE 

 
 

SECTION 8.  CONNECTIONS OF PREMISES EQUIPMENT  
TO EXCHANGE SERVICES 

 
8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATIONS  
 SYSTEMS AND PREMISES WIRE........................................................ 1 
 
 

SECTION 9.  CENTRAL OFFICE SERVICES 
 
9.1 DIAL SWITCHING SYSTEMS ............................................................. 1 
 
9.1.3 CENTRAFLEX SYSTEM 2........................................................... 1 
9.1.10 OPTIONAL SERVICE FEATURES ................................................... 88 
9.1.12 CENTRAFLEX SYSTEM 1........................................................... 95 
 
9.2 EMERGENCY REPORTING SERVICE .................................................. 179 
 
9.2.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 9-1-1 ................... 179 
9.2.5 EMERGENCY TRANSPORT BACKUP (ETB) .................................. 235 
 
9.4 CALL MANAGEMENT SYSTEMS ....................................................... 247 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX 
 
SUBJECT SECTION 
 
1-800 Calling Service .................................................................................  6 
555 Service ................................................................................................  10 
60 Day Product Guarantee ..........................................................................  2 
 
900 Service Access Restriction...................................................................  10 
976 Information Delivery Service Restriction............................................  10 
 
Acoustic or Inductive Connections.............................................................  8 
Adjustment of Charges ...............................................................................  2 
Advance Payments and Deposits ................................................................  2 
Ancillary Services (ANS) ...........................................................................  12 
Answer Supervision - Line Side .................................................................  5 
Application for Service ...............................................................................  2 
Application of Business and Residence Service.........................................  5 
Application of Tariff ...................................................................................  1 
Assigning and Changing of Telephone Numbers .......................................  2 
Automatic Call Distribution-Electronic Switching System........................  9 
Automatic Dialing and Announcing Device (ADAD)................................  2 
Automatic-Identification-of-Outward-Dialing Service (AIOD).................  105 
 
Basic Rate Service Offerings ......................................................................  14 
Basic Serving Arrangements (BSAs) .........................................................  12 
Basic Serving Elements (BSEs)..................................................................  12 
Basic Universal Emergency Number Service (Basic 9-1-1) ......................  9 
Bell Limitations ..........................................................................................  8 
Billed Number Screening............................................................................  10 
Billing .........................................................................................................  2 
Building Space and Electric Power Supply ................................................  2 
Business Customer Incentive Program .......................................................  5 
Business Contingency Service....................................................................  10 
Business Continuation Routing ..................................................................  10 
Business Line Volume Purchase Plan ........................................................  5 
 Obsolete ..................................................................................................  105 
Busy Verification/Interrupt Service............................................................  6 
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 1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX 
 
SUBJECT SECTION 
 
Cable, Wire and Service Termination Policy .............................................  2 
Call Management Systems..........................................................................  9 
Call Trace....................................................................................................  5 
Caller Identification Blocking Options.......................................................  10 
Caller Identification-Bulk ...........................................................................  5 
 
Carrier Access Code Blocking....................................................................  10 
CENTRAFLEX Single Line.........................................................................  109 
CENTRAFLEX System 1 ............................................................................  9 
 Obsolete ..................................................................................................  109 
CENTRAFLEX System 2 ............................................................................  9 
Central Office - Automatic Call Distribution (CO-ACD) Service ............  9 
Central Office Alarm Service .....................................................................  9 
Central Office Services ...............................................................................  9 
 Obsolete ..................................................................................................  109 
Centrex 21 Service......................................................................................  109 
Centrex Plus Service ...................................................................................  109 
CENTRON II Service..................................................................................  109 
CENTRON Management Systems ..............................................................  9 
City Assessments ........................................................................................  2 
Company Responsibility.............................................................................  8 
Competitive Response ................................................................................  5 
Complaints/Appeals....................................................................................  2 
Complementary Network Services (CNSs) ................................................  12 
 
Connections of Premises Equipment to Exchange Services.......................  8 
Connections of Equipment, Communications  
 Systems and Premises Wire ....................................................................  8 
Connections of Premises Equipment to Telecommunications 
 Services ...................................................................................................  2 
Construction Charges and Other Special Charges......................................  4 
Construction Charges Outside the Base Rate Area ....................................  4 
Construction of Outside Plant Facilities .....................................................  104 
County Assessments ...................................................................................  2 
 

 
 
 
 
 
 
 
 
 
 
 
 (D)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D)
 
 

 

 
Advice No. 2000 
Issued by U S WEST Communications, Inc. Effective:  July 7, 2005 
By J. A. Peppler Title President - Oregon



OR2005-020   

 U S WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 29 SECTION 1 
EXCHANGE AND  4th Revised Sheet 17 
NETWORK SERVICES Cancels 3rd Revised Sheet 17 
  
 
 1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX (Cont'd) 
 
SUBJECT SECTION 
 
Facilities for Radio Carriers........................................................................  20 
Farmer Line Service....................................................................................  105 
Flat Rate Service .........................................................................................  5 
Flat Rate Trunks..........................................................................................  5 
Foreign Exchange (FX) Service .................................................................  105 
 
General Regulations - Conditions of Offering............................................  2 
 
Hazardous or Inaccessible Locations..........................................................  2 
 
HOME BUSINESS LINE (U S WEST) Service ...........................................  5 
Hunting Service ..........................................................................................  5 
 
Improved Transmission Performance .........................................................  5 
Information Delivery Service .....................................................................  109 
Installment Billing ......................................................................................  2 
Institutional Program for Premises Wiring.................................................  3 
Integrated Services Digital Network (ISDN)..............................................  14 
 Obsolete ..................................................................................................  114 
Integrated T-1 Service ................................................................................  15 
Intercept Services........................................................................................  5 
 Obsolete ..................................................................................................  105 
Interest on Deposits ....................................................................................  2 
Interexchange Receiving Service................................................................  106 
INTRACALL Service...................................................................................  5 
 
Joint User Service .......................................................................................  5 
 
Land Development Agreements for Extensions into 
 Residential Subdivisions.........................................................................  104 
Late Payment Charge..................................................................................  2 
Liability of the Company............................................................................  2 
Limitation of Service Offering....................................................................  2 
Line Extension Charges ..............................................................................  4 
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1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX (Cont'd) 
 
SUBJECT SECTION 
 
Link-Up Program........................................................................................  5 
Listing Services...........................................................................................  5 
 Obsolete ..................................................................................................  105 
Local Exchange Service..............................................................................  5 
 Obsolete ..................................................................................................  105 
Local Service Increments............................................................................  5 
Local Service Options.................................................................................  5 
Location of Material ...................................................................................  1 
 
Maintenance and Repair .............................................................................  2 
Maps............................................................................................................  5 
MARKET EXPANSION LINE Service ........................................................  5 
Measured Rate Service ...............................................................................  5 
Measured Rate Trunks ................................................................................  5 
Message Delivery Service ..........................................................................  10 
Message Telecommunications Service .......................................................  6 
 
Message Waiting Indication .......................................................................  10 
Miscellaneous Central Office Services.......................................................  10 
Miscellaneous Charges ...............................................................................  3 
Miscellaneous Nonrecurring Charge ..........................................................  3 
Miscellaneous Service Offerings ................................................................  10 
Miscellaneous Switched Digital Service Offerings ....................................  15 
Miscellaneous Switching Arrangements ....................................................  10 
Mobile Radio Directory Listings ................................................................  20 
 
N11 Service.................................................................................................  10 
Network Access Facility .............................................................................  5 
Network Interface Line ...............................................................................  105 
New Construction - Aerial Facilities/Wire .................................................  4 
New Construction - Buried Facilities/Wire ................................................  4 
NEXTCONNECTS.......................................................................................  9 
NO SOLICITATION....................................................................................  5 
Night Terminals ..........................................................................................  10 
Number Forwarding....................................................................................  5 
 
Obligation to Furnish Service .....................................................................  2 
Open Network Architecture Service...........................................................  12 
Operator Service Charges ...........................................................................  6 
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1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX (Cont'd) 
 
SUBJECT SECTION 
 
Operator Services........................................................................................  5 
Optional Calling Service.............................................................................  5 
Oregon Telephone Assistance Program (OTAP)........................................  5 
Other Construction or Conditions...............................................................  4 
Outline Structure.........................................................................................  1 
 
Outward WATS Message Detail Service ...................................................  10 
 
 
Packaged Services.......................................................................................  105 
Packages Associated With Basic Exchange Service ..................................  105 
Pay Per Call Restriction..............................................................................  10 
Payment for Service....................................................................................  2 
Payment of Bills..........................................................................................  2 
Payment Plans.............................................................................................  2 
Premium Exchange Services.......................................................................  5 
 Obsolete ..................................................................................................  105 
Primary Rate Service ..................................................................................  14 
Primary Rate Service Offerings ..................................................................  14 
 
Priority of Service Application ...................................................................  2 
Private Branch Exchange (PBX) Trunks ....................................................  5 
 Obsolete ..................................................................................................  105 
Promotions ..................................................................................................  16 
Provision of Facilities and Structures .........................................................  4 
Public Access Line Service.........................................................................  5 
Public Announcement Services ..................................................................  109 
Public Communications Service - Coin and Coinless ................................  5 
Public Safety Answering Point (PSAP) Equipment ..................................  9 
 
QWEST BUSINESS LINE PLUS.................................................................  105 
Qwest Connections Guide Program............................................................  5 
QWEST UTILITY LINE...............................................................................  105 
 
Rate Tables .................................................................................................  1 
Recording of Two-Way Telephone Conversations ....................................  8 
Relocation of Existing Outside Plant Facilities ..........................................  4 
Resale/Sharing of Service ...........................................................................  5 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 (D)
 
 (D)
 
 
 
 
 
 
 
 
 
 
 
 (D)
 
 
 

 
Advice No. 2000 
Issued by U S WEST Communications, Inc. Effective:  July 7, 2005 
By J. A. Peppler Title President - Oregon 
 



OR2005-020   

 U S WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 29 SECTION 1 
EXCHANGE AND  10th Revised Sheet 21 
NETWORK SERVICES Cancels 9th Revised Sheet 21 
  
 

1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX (Cont'd) 
 
SUBJECT SECTION 
 
Toll Message Detail Service .......................................................................  10 
Toll Restriction Service ..............................................................................  10 
Trademarks, Service Marks and Trade Names ...........................................  1 
Traffic Data Report Service (TDRS) ..........................................................  10 
Transfer Arrangement.................................................................................  10 
Transfer of Service Between Customers (Supersedure) .............................  2 
Transmission Analysis Service ...................................................................  5 
Tribal Lifeline .............................................................................................  5 
Trouble Isolation Charge ............................................................................  3 
Two-Point Message Telecommunications Service.....................................  6 
Type 2 Dedicated Transport Rate Option ...................................................  20 
Type 2 Growth Discount Plan ....................................................................  20 
 
USOC Column ............................................................................................  1 
Uniform Access Solution Service...............................................................  15 
Uniform Call Distribution...........................................................................  9 
Universal Emergency Number Service 9-1-1 ............................................  9 
 
Violation of Regulations .............................................................................  8 
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1.  APPLICATION AND REFERENCE 
 
1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES 
 

Marks are identified in text throughout this document in all caps and italics, e.g., 
CENTRON Service. 
 
MARK OWNER 
 
CALLER ID WITH PRIVACY +SM Qwest Communications International Inc. 
 
CALL PLANNER® Qwest Communications International Inc. 
 
CENTRAFLEX® Qwest Communications International Inc. 
 
CENTRON® Qwest Communications International Inc. 
 
CONSULTLINE® Qwest Communications International Inc. 
 
CUSTOMNETSM Qwest Communications International Inc. 
 
DID® Qwest Communications International Inc. 
 
I-CALLEDSM Qwest Communications International Inc. 
 
INTRACALL® Qwest Communications International Inc. 
 
MARKET EXPANSION LINE® Qwest Communications International Inc. 
 
MEGABIT SERVICESSM Qwest Communications International Inc. 
 
NEXTCONNECTSSM Qwest Communications International Inc. 
 
NO SOLICITATIONSM Qwest Communications International Inc. 
 
QWEST BUSINESS LINE PLUS™ Qwest Communications International Inc. 
 
QWEST UTILITY LINE™ Qwest Communications International Inc. 
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 

 
SUBJECT SHEET 
 
1-800 Calling Service .................................................................................  18 
 
Application..................................................................................................  1 
 
Busy Verification/Interrupt Service............................................................  30 
 
Directory Assistance Service ......................................................................  23 
 
General........................................................................................................  1 
 
National Directory Assistance Service .......................................................  26 
 
Operator Service Charges ...........................................................................  7,19 
 
Standard Service Offerings .........................................................................  5 
 
Terms and Conditions .................................................................................  2 
 
Two-Point Message Telecommunications Service.....................................  5 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.1 GENERAL 
 
6.1.1 APPLICATION 
 
 A. Description 
 
 
 A. Description 
 
  Message Telecommunications Service (MTS) applies to all calls made between 

two or more rate centers within a Local Access and Transport Area (LATA).  MTS 
provides telecommunications beyond the local calling area.  MTS charges cover 
the service furnished between the calling and called stations.  The Company does 
not undertake to transmit messages but furnishes the use of its facilities to its 
customers for communications. 

 
  This section sets forth the rates and charges applicable to the Company’s Operator 

Assisted Service offerings.  The total charge for each completed Operator Assisted 
call consists of the following charge elements: 

 
 1. A one-time fixed operator service charge added to the first minute of each 

operator service call, which will be dependent on the type of billing selected (i.e., 
Calling Card, Collect Third Party), and/or the completion restriction selected (i.e., 
Person-to-Person); 

 
 2. A per-minute usage charge dependent on the duration, distance, and time of day 

of the call.  The usage charge element is specified as duration, with a minimum 
charge for each call of one minute, and with fractional minutes of use thereafter 
counted as full minutes; 
 

 3. Other additional surcharges as provided herein (i.e., payphone surcharge). 
 
 4. Terms, conditions and rates for Customer-dialed station-to-station (direct dialed) 

calls are located in the Exchange and Network Services Catalog. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.2 STANDARD SERVICE OFFERINGS 
 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE 
 
 A. Class of Calls 
 
  Charges apply according to the class of call the calling person selects as defined 

below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE 
 A. Class of Calls (Cont'd) 
 
 1. Customer-Dialed Calling Card (Mechanized) 
 
  Applies to Station-to-Station calls where equipment is available and the calling 

person dials zero, the telephone number desired, and the calling card or special 
billing number without the assistance of an operator and to Station-to-Station 
calling card calls where equipment is not available and operator assistance is 
required to complete the call.  This also applies when the calling person dials the 
appropriate access code (usually zero), plus the telephone number to complete the 
call and operator assistance is limited to recording the calling card number for 
billing purposes.  This also applies to calls placed from PALs. 

 
 2. Operator-Assisted Station-to-Station 
 
  Applies when calls are completed with the assistance of an operator, except in 1., 

preceding, and 4., following.  Examples of these calls include collect, billed to 
another telephone number and sent paid.  This also applies to calls placed from 
PALs. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 (T)
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE 
 A. Class of Calls (Cont'd) 
 
 3. Operator-Assisted Person-to-Person 
 
  Applies when a calling person names the particular party to be reached by an 

operator.  This also applies to calls placed from PALs.  The party may be: 
 

• A person. 
 
• A station, department or office reached through a Company or customer-

provided PBX attendant. 
 
  Person-to-Person also applies when the calling person: 
 

• Cannot speak to the intended person or station but agrees to speak to someone 
else. 

 
 4. Charges 
 
 a. Operator Service Charges 
 
 CHARGE 
 

• Customer-Dialed Calling Card 
 or Special Billing Number[1] $0.50 
 
• Operator-Assisted Station-to-Station[1] 1.30 
 
• Operator-Assisted Person-to-Person[1] 3.00 
 

 b. Payphone Surcharge 
 
  Applies to all Company carried non coin calls (ie. billed to a third party, calling 

card, or collect placed from pay telephones. 
 
 CHARGE 
 

• Payphone Surcharge[2] $0.55 
 
 
 
[1] The charges are in addition to applicable MTS rates.  For exceptions to these 

charges, see 6.2.1. of the Exchange and Network Services Catalog. 
 
[2] This charge is in addition to all other applicable charges. 
 

 
 
 
 
 
 
 (T)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd) 
 
 B. Timing of Calls 
 
 1. On customer dialed calling card and operator-assisted station-to-station, the 

timing of a call begins when the calling and called stations are connected. 
 
 2. On person-to-person calls, the timing of a call begins when the calling person is 

connected to a specified person, station or an agreed upon alternate. 
 
 3. The timing for all calls ends when the calling person hangs up the telephone.  If 

the called person hangs up, but the calling person does not, the timing of the call 
ends when the automatic timing equipment or the operator releases the network 
connection. 

 
 4. When exchange telephone service used for MTS is directly connected, i.e., not 

connected through a multiline terminating system, at a customer's premises to a 
communications system, chargeable time for all classes of calls begins when a
call from the telecommunications network terminated in or passes through the 
first multiline terminating system or terminal equipment on that communications 
system.  It is the customer's responsibility to furnish appropriate answer 
supervision to the point of connection with the exchange telephone service so that 
chargeable time may begin. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE 
 B. Timing of Calls (Cont'd) 
 
 5. MTS service rates are quoted in terms of initial and additional minutes. 
 

• The initial minute is the first minute or any fraction after connection is made. 
 
• The additional minute is each minute or any fraction after the initial minute. 

 
 6. The timing of a call does not include time lost because of service faults or defects 

that are reported to the Company. 
 
 7. The time of day at the calling person’s rate center determines whether day, 

evening, or night/weekend rates apply. 
 
 8. In cases where a message begins in one rate period and ends in another, the rate 

in effect in each rate period applies to the portion of the message occurring within 
that rate period.  In the event that a minute of use is split between two rate 
periods, the rate in effect at the start of that minute applies. 

 
 C. Collection of Charges 
 
  Charges for calls are billed to the calling person, except where the calls are billed 

to: 
 

• The called telephone number as a collect call and the charge is accepted by the 
called person. 

 
• A third telephone number, unless restricted from accepting this call type. 
 
• An authorized calling card or special billing number. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd) 
 
 D. Payment Arrangements 
 
  The customer is responsible for payment of all charges for services furnished, due 

on receipt of the bill.  This responsibility includes charges for all: 
 

• Calls originated at the customer's station. 
• Calls accepted at the customer's station. 
• Authorized calls billed to the customer's station. 
• Authorized calls billed to the customer's calling card. 

 
 E. Charge Determination 
 
 1. For calls, the charge is determined by the: 
 

• Time of day and day of week 
• Duration of call 
• Class of call 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE 
 E. Charge Determination (Cont'd) 
 
 2. MTS charges apply as follows: 
 

• MISCELLANEOUS - Applies to operator-assisted calls (including mechanized 
calling card) and all alternately billed calls including calls placed from Public 
Access Lines.  This charge also applies where billing capabilities do not exist 
to separately identify residence and business customer-dialed station-to-station 
calls. 

 
 DAY EVENING/NIGHT/WEEKEND 
 RATE PER MINUTE RATE PER MINUTE 
 
 $0.11 $0.07 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE 
 E. Charge Determination (Cont’d) 
 
 3. The following table indicates the appropriate times for the day, evening and 

night/weekend rate periods to be used for rating basic MTS calls. 
 

5:00 PM 
to 

11:00 PM[1]

8:00 AM 
to 

5:00 PM[1]

11:00 PM 
to 

8:00 AM[1]

Day Rate Period

Evening Rate Period

Night and Weekend Rate Period

Eve. 
Rate 

MON TUE WED THU FRI SAT SUN

[1]    To, but not including  
 
 a. The total amount of the call will be rounded to the nearest cent if the computed 

rate of the call results in a fractional charge. 
 
 b. The Evening Rate applies to the holidays listed below unless a lower rate 

applies: 
 

• New Year's Day January 1 
• Independence Day July 4 
• Labor Day - 
• Thanksgiving Day - 
• Christmas Day December 25 

 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.2 STANDARD SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 

6.2 STANDARD SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Original Sheets 32 through 36 were previously canceled. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
 

 
 
 
 (M)
 
 
 
 

 

 
Advice No. 2000 
Issued by U S WEST Communications, Inc. Effective:  July 7, 2005 
By J. A. Peppler Title Vice President



OR2005-020   

 U S WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 29 SECTION 6 
EXCHANGE AND  1st Revised Sheet 41 
NETWORK SERVICES Cancels Original Sheet 41 
  
 

6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Original Sheets 44 and 45 were previously canceled. 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1]  1st Revised Sheet 51 was previously canceled. 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Sheet 53 was previously canceled. 
 
(M) Material moved to the Exchange and Network Services Catalog. 
 

 
 
 
 (M)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)
 
 
 

 

 
Advice No. 2000 
Issued by U S WEST Communications, Inc. Effective:  July 7, 2005 
By J. A. Peppler Title President - Oregon



OR2005-020   

 U S WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 29 SECTION 106 
EXCHANGE AND  1st Revised Index Sheet 1 
NETWORK SERVICES Cancels Original Index Sheet 1 
 
 

106.  RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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 106.  RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)Material moved to the Exchange and Network Services Catalog. 
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(M) Material moved to the Exchange and Network Services Catalog. 
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(M) Material moved to the Exchange and Network Services Catalog. 
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 7.  RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] This Sheet cancels the following Sheets: 2nd Revised Sheet 1, 1st Revised 

Sheets 2 through 9, 2nd Revised Sheet 10, 4th Revised Sheet 11, and 2nd Revised 
Sheet 12.  Original Sheets 13 through 19 and 23 through 26 were previously 
canceled. 

 
(M) All Material in Section 7 moved to the Exchange and Network Services Catalog. 
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 (N)
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1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont'd) 
 
 SHEET 

 
105.4 PREMIUM EXCHANGE SERVICES ...................................................... 14 
 
105.4.3 CUSTOM CALLING SERVICES ...................................................... 14 
105.4.6 TELECHOICE BUSINESS SERVICE............................................. 17 
105.4.17 SELECT CALL ROUTING SERVICE................................................ 19 
 
105.7 DIRECTORY LISTINGS....................................................................... 26.9 
 
105.7.1 LISTING SERVICES ...................................................................... 26.9 
 
105.8 OPERATOR SERVICES....................................................................... 27 
 
105.8.4 INTERCEPT SERVICES .................................................................. 27 
 
105.9 PACKAGED SERVICES ...................................................................... 168 
 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE........ 168 
 
 

SECTION 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.1   GENERAL......................................................................................... 1 
 
6.1.1 APPLICATION .............................................................................. 1 
6.1.2 TERMS AND CONDITIONS ............................................................ 2 
 
6.2 STANDARD SERVICE OFFERINGS ..................................................... 5 
 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE............ 5 
6.2.3 1-800 CALLING SERVICE ............................................................ 18 
6.2.4 DIRECTORY ASSISTANCE SERVICE.............................................. 23 
6.2.6 COMPLETE-A-CALL ................................................................ 28 
6.2.8 BUSY VERIFICATION/INTERRUPT SERVICE.................................. 30 
6.2.13 MESSAGE TELECOMMUNICATION SERVICE (MTS) 
 COMPETITIVE RESPONSE PROGRAM............................................ 31 
 
6.3   OPTIONAL SERVICE OFFERINGS....................................................... 37 
 
6.3.17 PRIME SAVER SERVICE ............................................................... 37 
6.3.18 CALLING CONNECTION PLANS.................................................... 42 
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1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont'd) 
 
 SHEET 

SECTION 106. OBSOLETE MESSAGE TELECOMMUNICATIONS SERVICE 
SECTION 7.  RESERVED FOR FUTURE USE 

 
SECTION 7.  WIDE AREA TELECOMMUNICATIONS SERVICE 

 
7.1   OUTWARD WATS, 800 SERVICE AND  
 800 SERVICELINE OPTION ............................................................... 1 
 

SECTION 8.  CONNECTIONS OF PREMISES EQUIPMENT  
TO EXCHANGE SERVICES 

 
8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATIONS  
 SYSTEMS AND PREMISES WIRE........................................................ 1 
 
 

SECTION 9.  CENTRAL OFFICE SERVICES 
 
9.1 DIAL SWITCHING SYSTEMS ............................................................. 1 
 
9.1.3 CENTRAFLEX SYSTEM 2........................................................... 1 
9.1.10 OPTIONAL SERVICE FEATURES ................................................... 88 
9.1.12 CENTRAFLEX SYSTEM 1........................................................... 95 
 
9.2 EMERGENCY REPORTING SERVICE .................................................. 179 
 
9.2.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 9-1-1 ................... 179 
9.2.5 EMERGENCY TRANSPORT BACKUP (ETB) .................................. 235 
 
9.4 CALL MANAGEMENT SYSTEMS ....................................................... 247 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX 
 
SUBJECT SECTION 
 
1-800 Calling Service .................................................................................  6 
555 Service ................................................................................................  10 
60 Day Product Guarantee ..........................................................................  2 
800 Calling Card Service............................................................................  6 
800 Service .................................................................................................  7 
800 Serviceline Option ...............................................................................  7 
900 Service Access Restriction...................................................................  10 
976 Information Delivery Service Restriction............................................  10 
 
Acoustic or Inductive Connections.............................................................  8 
Adjustment of Charges ...............................................................................  2 
Advance Payments and Deposits ................................................................  2 
Ancillary Services (ANS) ...........................................................................  12 
Answer Supervision - Line Side .................................................................  5 
Application for Service ...............................................................................  2 
Application of Business and Residence Service.........................................  5 
Application of Tariff ...................................................................................  1 
Assigning and Changing of Telephone Numbers .......................................  2 
Automatic Call Distribution-Electronic Switching System........................  9 
Automatic Dialing and Announcing Device (ADAD)................................  2 
Automatic-Identification-of-Outward-Dialing Service (AIOD).................  105 
 
Basic Rate Service Offerings ......................................................................  14 
Basic Serving Arrangements (BSAs) .........................................................  12 
Basic Serving Elements (BSEs)..................................................................  12 
Basic Universal Emergency Number Service (Basic 9-1-1) ......................  9 
Bell Limitations ..........................................................................................  8 
Billed Number Screening............................................................................  10 
Billing .........................................................................................................  2 
Building Space and Electric Power Supply ................................................  2 
Business Customer Incentive Program .......................................................  5 
Business Contingency Service....................................................................  10 
Business Continuation Routing ..................................................................  10 
Business Line Volume Purchase Plan ........................................................  5 
 Obsolete ..................................................................................................  105 
Busy Verification/Interrupt Service............................................................  6 
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 1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX 
 
SUBJECT SECTION 
 
Cable, Wire and Service Termination Policy .............................................  2 
Call Management Systems..........................................................................  9 
Call Trace....................................................................................................  5 
Caller Identification Blocking Options.......................................................  10 
Caller Identification-Bulk ...........................................................................  5 
Calling Connection Plans............................................................................  6 
Carrier Access Code Blocking....................................................................  10 
CENTRAFLEX Single Line.........................................................................  109 
CENTRAFLEX System 1 ............................................................................  9 
 Obsolete ..................................................................................................  109 
CENTRAFLEX System 2 ............................................................................  9 
Central Office - Automatic Call Distribution (CO-ACD) Service ............  9 
Central Office Alarm Service .....................................................................  9 
Central Office Services ...............................................................................  9 
 Obsolete ..................................................................................................  109 
Centrex 21 Service......................................................................................  109 
Centrex Plus Service ...................................................................................  109 
CENTRON II Service..................................................................................  109 
CENTRON Management Systems ..............................................................  9 
City Assessments ........................................................................................  2 
Company Responsibility.............................................................................  8 
Competitive Response ................................................................................  5 
Complaints/Appeals....................................................................................  2 
Complementary Network Services (CNSs) ................................................  12 
COMPLETE-A-CALL .................................................................................  6 
Connections of Premises Equipment to Exchange Services.......................  8 
Connections of Equipment, Communications  
 Systems and Premises Wire ....................................................................  8 
Connections of Premises Equipment to Telecommunications 
 Services ...................................................................................................  2 
Construction Charges and Other Special Charges......................................  4 
Construction Charges Outside the Base Rate Area ....................................  4 
Construction of Outside Plant Facilities .....................................................  104 
County Assessments ...................................................................................  2 
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 1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX (Cont'd) 
 
SUBJECT SECTION 
 
Facilities for Radio Carriers........................................................................  20 
Farmer Line Service....................................................................................  105 
Flat Rate Service .........................................................................................  5 
Flat Rate Trunks..........................................................................................  5 
Foreign Exchange (FX) Service .................................................................  105 
 
General Regulations - Conditions of Offering............................................  2 
 
Hazardous or Inaccessible Locations..........................................................  2 
Hearing or Speech Impaired Persons..........................................................  6 
HOME BUSINESS LINE (U S WEST) Service ...........................................  5 
Hunting Service ..........................................................................................  5 
 
Improved Transmission Performance .........................................................  5 
Information Delivery Service .....................................................................  109 
Installment Billing ......................................................................................  2 
Institutional Program for Premises Wiring.................................................  3 
Integrated Services Digital Network (ISDN)..............................................  14 
 Obsolete ..................................................................................................  114 
Integrated T-1 Service ................................................................................  15 
Intercept Services........................................................................................  5 
 Obsolete ..................................................................................................  105 
Interest on Deposits ....................................................................................  2 
Interexchange Receiving Service................................................................  106 
INTRACALL Service...................................................................................  5 
 
Joint User Service .......................................................................................  5 
 
Land Development Agreements for Extensions into 
 Residential Subdivisions.........................................................................  104 
Late Payment Charge..................................................................................  2 
Liability of the Company............................................................................  2 
Limitation of Service Offering....................................................................  2 
Line Extension Charges ..............................................................................  4 
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1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX (Cont'd) 
 
SUBJECT SECTION 
 
Link-Up Program........................................................................................  5 
Listing Services...........................................................................................  5 
 Obsolete ..................................................................................................  105 
Local Exchange Service..............................................................................  5 
 Obsolete ..................................................................................................  105 
Local Service Increments............................................................................  5 
Local Service Options.................................................................................  5 
Location of Material ...................................................................................  1 
 
Maintenance and Repair .............................................................................  2 
Maps............................................................................................................  5 
MARKET EXPANSION LINE Service ........................................................  5 
Measured Rate Service ...............................................................................  5 
Measured Rate Trunks ................................................................................  5 
Message Delivery Service ..........................................................................  10 
Message Telecommunications Service .......................................................  6 
 Obsolete ..................................................................................................  106 
Message Telecommunication Service Competitive Response Program.....  6 
Message Waiting Indication .......................................................................  10 
Miscellaneous Central Office Services.......................................................  10 
Miscellaneous Charges ...............................................................................  3 
Miscellaneous Nonrecurring Charge ..........................................................  3 
Miscellaneous Service Offerings ................................................................  10 
Miscellaneous Switched Digital Service Offerings ....................................  15 
Miscellaneous Switching Arrangements ....................................................  10 
Mobile Radio Directory Listings ................................................................  20 
 
N11 Service.................................................................................................  10 
Network Access Facility .............................................................................  5 
Network Interface Line ...............................................................................  105 
New Construction - Aerial Facilities/Wire .................................................  4 
New Construction - Buried Facilities/Wire ................................................  4 
NEXTCONNECTS.......................................................................................  9 
NO SOLICITATION....................................................................................  5 
Night Terminals ..........................................................................................  10 
Number Forwarding....................................................................................  5 
 
Obligation to Furnish Service .....................................................................  2 
Open Network Architecture Service...........................................................  12 
Operator Service Charges ...........................................................................  6 
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1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX (Cont'd) 
 
SUBJECT SECTION 
 
Operator Services........................................................................................  5 
Optional Calling Service.............................................................................  5 
Oregon Telephone Assistance Program (OTAP)........................................  5 
Other Construction or Conditions...............................................................  4 
Outline Structure.........................................................................................  1 
Outward WATS (OutWATS) IntraLATA Only Service ............................  7 
Outward WATS Message Detail Service ...................................................  10 
Outward WATS Service (OutWATS) (Shared) .........................................  7 
Outward WATS, 800 Service and 800 Serviceline Option ........................  7 
 
Packaged Services.......................................................................................  105 
Packages Associated With Basic Exchange Service ..................................  105 
Pay Per Call Restriction..............................................................................  10 
Payment for Service....................................................................................  2 
Payment of Bills..........................................................................................  2 
Payment Plans.............................................................................................  2 
Premium Exchange Services.......................................................................  5 
 Obsolete ..................................................................................................  105 
Primary Rate Service ..................................................................................  14 
Primary Rate Service Offerings ..................................................................  14 
Prime Saver Service....................................................................................  6 
Priority of Service Application ...................................................................  2 
Private Branch Exchange (PBX) Trunks ....................................................  5 
 Obsolete ..................................................................................................  105 
Promotions ..................................................................................................  16 
Provision of Facilities and Structures .........................................................  4 
Public Access Line Service.........................................................................  5 
Public Announcement Services ..................................................................  109 
Public Communications Service - Coin and Coinless ................................  5 
Public Safety Answering Point (PSAP) Equipment ..................................  9 
 
QWEST BUSINESS LINE PLUS.................................................................  105 
Qwest Connections Guide Program............................................................  5 
QWEST UTILITY LINE...............................................................................  105 
 
Rate Tables .................................................................................................  1 
Recording of Two-Way Telephone Conversations ....................................  8 
Relocation of Existing Outside Plant Facilities ..........................................  4 
Resale/Sharing of Service ...........................................................................  5 
 
(M) Material moved to Sheet 20. 
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1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX (Cont'd) 
 
SUBJECT SECTION 
 
Toll Message Detail Service .......................................................................  10 
Toll Restriction Service ..............................................................................  10 
Trademarks, Service Marks and Trade Names ...........................................  1 
Traffic Data Report Service (TDRS) ..........................................................  10 
Transfer Arrangement.................................................................................  10 
Transfer of Service Between Customers (Supersedure) .............................  2 
Transmission Analysis Service ...................................................................  5 
Tribal Lifeline .............................................................................................  5 
Trouble Isolation Charge ............................................................................  3 
Two-Point Message Telecommunications Service.....................................  6 
Type 2 Dedicated Transport Rate Option ...................................................  20 
Type 2 Growth Discount Plan ....................................................................  20 
 
USOC Column ............................................................................................  1 
Uniform Access Solution Service...............................................................  15 
Uniform Call Distribution...........................................................................  9 
Universal Emergency Number Service 9-1-1 ............................................  9 
 
Violation of Regulations .............................................................................  8 
Wide Area Telecommunications Service....................................................  7 
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1.  APPLICATION AND REFERENCE 
 
1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES 
 

Marks are identified in text throughout this document in all caps and italics, e.g., 
CENTRON Service. 
 
MARK OWNER 
 
CALLER ID WITH PRIVACY +SM Qwest Communications International Inc. 
 
CALL PLANNER® Qwest Communications International Inc. 
 
CENTRAFLEX® Qwest Communications International Inc. 
 
CENTRON® Qwest Communications International Inc. 
COMPLETE-A-CALL® Qwest Communications International Inc. 
CONSULTLINE® Qwest Communications International Inc. 
 
CUSTOMNETSM Qwest Communications International Inc. 
 
DID® Qwest Communications International Inc. 
 
I-CALLEDSM Qwest Communications International Inc. 
 
INTRACALL® Qwest Communications International Inc. 
 
MARKET EXPANSION LINE® Qwest Communications International Inc. 
 
MEGABIT SERVICESSM Qwest Communications International Inc. 
 
NEXTCONNECTSSM Qwest Communications International Inc. 
 
NO SOLICITATIONSM Qwest Communications International Inc. 
 
QWEST BUSINESS LINE PLUS™ Qwest Communications International Inc. 
 
QWEST UTILITY LINE™ Qwest Communications International Inc. 
 
 
 
 
 
 

(M) Material moved to Sheet 30. 
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 

 
SUBJECT SHEET 
 
1-800 Calling Service .................................................................................  18 
 
Application..................................................................................................  1 
 
Busy Verification/Interrupt Service............................................................  30 
Calling Connection Plans............................................................................  42 
COMPLETE-A-CALL .................................................................................  28 
Directory Assistance Service ......................................................................  23 
 
General........................................................................................................  1 
Hearing or Speech Impaired Persons..........................................................  13 
Message Telecommunication Service Competitive Response Program.....  31 
National Directory Assistance Service .......................................................  26 
 
Operator Service Charges ...........................................................................  7,19 
Optional Service Offerings .........................................................................  37 
Prime Saver Service....................................................................................  37 
Standard Service Offerings .........................................................................  5 
 
Terms and Conditions .................................................................................  2 
 
Two-Point Message Telecommunications Service.....................................  5 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.1 GENERAL 
 
6.1.1 APPLICATION 
 
 A. Description 
 
 
 A. Description 
 
  Message Telecommunications Service (MTS) applies to all calls made between 

two or more rate centers within a Local Access and Transport Area (LATA).  MTS 
provides telecommunications beyond the local calling area.  MTS charges cover 
the service furnished between the calling and called stations.  The Company does 
not undertake to transmit messages but furnishes the use of its facilities to its 
customers for communications. 

 
  This section sets forth the rates and charges applicable to the Company’s Operator 

Assisted Service offerings.  The total charge for each completed Operator Assisted 
call consists of the following charge elements: 

 
 1. A one-time fixed operator service charge added to the first minute of each 

operator service call, which will be dependent on the type of billing selected (i.e., 
Calling Card, Collect Third Party), and/or the completion restriction selected (i.e., 
Person-to-Person); 

 
 2. A per-minute usage charge dependent on the duration, distance, and time of day 

of the call.  The usage charge element is specified as duration, with a minimum 
charge for each call of one minute, and with fractional minutes of use thereafter 
counted as full minutes; 
 

 3. Other additional surcharges as provided herein (i.e., payphone surcharge). 
 
 4. Terms, conditions and rates for Customer-dialed station-to-station (direct dialed) 

calls are located in the Exchange and Network Services Catalog. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 (N)
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.2 STANDARD SERVICE OFFERINGS 
 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE 
 
 A. Class of Calls 
 
  Charges apply according to the class of call the calling person selects as defined 

below: 
 
 1. Dial Station-to-Station 
 
  Applies when the calling person dials the desired telephone number without the 

assistance of an operator and the call is billed to the calling number.  This 
includes calls forwarded by call forwarding equipment.  Dial Station-to-Station 
also applies when the operator: 

 
• Records the calling telephone number for areas without recording equipment. 

 
• Reaches the called telephone number because of trouble on the network or 

because dial completion is not available. 
 

• Places a call for a calling person who is identified as being disabled and is 
unable to dial the call because of that disability. 

 
• Reestablishes a dialed call when there is a service fault that interrupts a call 

after the called person has been reached. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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 (M)
 
 
 
 

 
Advice No. 1724 2000 
Issued by U S WEST Communications, Inc. Effective:  December 16, 1998 July 7, 2005 
By L. D. Huss J. A. Peppler Title Vice President



OR2005-020   

 U S WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 29 SECTION 6 
EXCHANGE AND  1st 2nd Revised Sheet 6 
NETWORK SERVICES Cancels Original 1st Revised Sheet 6 
  
 

6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE 
 A. Class of Calls (Cont'd) 
 
 2 1.Customer-Dialed Calling Card (Mechanized) 
 
  Applies to Station-to-Station calls where equipment is available and the calling 

person dials zero, the telephone number desired, and the calling card or special 
billing number without the assistance of an operator and to Station-to-Station 
calling card calls where equipment is not available and operator assistance is 
required to complete the call.  This also applies when the calling person dials the 
appropriate access code (usually zero), plus the telephone number to complete the 
call and operator assistance is limited to recording the calling card number for 
billing purposes.  This also applies to calls placed from PALs. 

 
 3 2.Operator-Assisted Station-to-Station 
 
  Applies when calls are completed with the assistance of an operator, except in 1., 

preceding, and 4., following.  Examples of these calls include collect, billed to 
another telephone number and sent paid.  This also applies to calls placed from 
PALs. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 (T)
 
 
 
 
 
 
 
 
 
 
 (T)
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE 
 A. Class of Calls (Cont'd) 
 
 4 3.Operator-Assisted Person-to-Person 
 
  Applies when a calling person names the particular party to be reached by an 

operator.  This also applies to calls placed from PALs.  The party may be: 
 

• A person. 
 
• A station, department or office reached through a Company or customer-

provided PBX attendant. 
 
  Person-to-Person also applies when the calling person: 
 

• Cannot speak to the intended person or station but agrees to speak to someone 
else. 

 
 5 4.Charges 
 
 a. Operator Service Charges 
 
 CHARGE 
 

• Customer-Dialed Calling Card 
 or Special Billing Number[1] $0.50 
 
• Operator-Assisted Station-to-Station[1] 1.30 
 
• Operator-Assisted Person-to-Person[1] 3.00 
 

 b. Payphone Surcharge 
 
  Applies to all Company carried non coin calls (ie. billed to a third party, calling 

card, or collect placed from pay telephones. 
 
 CHARGE 
 

• Payphone Surcharge[2] $0.55 
 
 
 
[1] The charges are in addition to applicable MTS rates.  For exceptions to these 

charges, see A.1., preceding 6.2.1. of the Exchange and Network Services Catalog.
 
[2] This charge is in addition to all other applicable charges. 
 

 
 
 
 
 
 
 (T)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd) 
 
 B. Timing of Calls 
 
 1. On dial station-to-station, customer dialed calling card and operator-assisted 

station-to-station, the timing of a call begins when the calling and called stations 
are connected. 

 
  On customer dialed calling card and operator-assisted station-to-station, the 

timing of a call begins when the calling and called stations are connected. 
 
 2. On person-to-person calls, the timing of a call begins when the calling person is 

connected to a specified person, station or an agreed upon alternate. 
 
 3. The timing for all calls ends when the calling person hangs up the telephone.  If 

the called person hangs up, but the calling person does not, the timing of the call 
ends when the automatic timing equipment or the operator releases the network 
connection. 

 
 4. When exchange telephone service used for MTS is directly connected, i.e., not 

connected through a multiline terminating system, at a customer's premises to a 
communications system, chargeable time for all classes of calls begins when a
call from the telecommunications network terminated in or passes through the 
first multiline terminating system or terminal equipment on that communications 
system.  It is the customer's responsibility to furnish appropriate answer 
supervision to the point of connection with the exchange telephone service so that 
chargeable time may begin. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 (D)
 
 (D)
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE 
 B. Timing of Calls (Cont'd) 
 
 5. MTS service rates are quoted in terms of initial and additional minutes. 
 

• The initial minute is the first minute or any fraction after connection is made. 
 
• The additional minute is each minute or any fraction after the initial minute. 

 
 6. The timing of a call does not include time lost because of service faults or defects 

that are reported to the Company. 
 
 7. For basic MTS calls The time of day at the calling person’s rate center determines 

whether day, evening, or night/weekend rates apply. 
 
 8. In cases where a message begins in one rate period and ends in another, the rate 

in effect in each rate period applies to the portion of the message occurring within 
that rate period.  In the event that a minute of use is split between two rate 
periods, the rate in effect at the start of that minute applies. 

 
 C. Collection of Charges 
 
  Charges for basic MTS calls are billed to the calling person, except where the calls 

are billed to: 
 

• The called telephone number as a collect call and the charge is accepted by the 
called person. 

 
• A third telephone number, unless restricted from accepting this call type. 
 
• An authorized calling card or special billing number. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd) 
 
 D. Payment Arrangements 
 
  The customer is responsible for payment of all charges for services furnished, due 

on receipt of the bill.  This responsibility includes charges for all: 
 

• Calls originated at the customer's station. 
• Calls accepted at the customer's station. 
• Authorized calls billed to the customer's station. 
• Authorized calls billed to the customer's calling card. 

 
 E. Charge Determination 
 
 1. For basic MTS calls, the charge is determined by the: 
 

• Time of day and day of week 
• Duration of call 
• Class of call 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE 
 E. Charge Determination (Cont'd) 
 
 2. MTS charges apply as follows: 
 
 

• RESIDENCE - Applies to customer-dialed station-to-station calls 
 
 DAY   EVENING/NIGHT/WEEKEND 
 RATE PER MINUTE RATE PER MINUTE  
 
 $0.11 (R) $0.07 (R) 

 
• BUSINESS - Applies to customer-dialed station-to-station calls including 

station-to-station calls placed from Public Access Lines. 
 
 DAY   EVENING/NIGHT/WEEKEND 
 RATE PER MINUTE RATE PER MINUTE  
 
 $0.11 (R) $0.07 (R) 
 
 

• MISCELLANEOUS - Applies to operator-assisted calls (including mechanized 
calling card) and all alternately billed calls including calls placed from Public 
Access Lines.  This charge also applies where billing capabilities do not exist 
to separately identify residence and business customer-dialed station-to-station 
calls. 

 
 DAY EVENING/NIGHT/WEEKEND 
 RATE PER MINUTE RATE PER MINUTE 
 
 $0.11 $0.07 
 
 
 
 
 
 
 
 
 
(M) Material moved to Sheet 12. 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE 
 E. Charge Determination (Cont’d) 
 
 3. The following table indicates the appropriate times for the day, evening and 

night/weekend rate periods to be used for rating basic MTS calls. 
 

5:00 PM 
to 

11:00 PM[1]

8:00 AM 
to 

5:00 PM[1]

11:00 PM 
to 

8:00 AM[1]

Day Rate Period

Evening Rate Period

Night and Weekend Rate Period

Eve. 
Rate 

MON TUE WED THU FRI SAT SUN

[1]    To, but not including  
 
 a. The total amount of the call will be rounded to the nearest cent if the computed 

rate of the call results in a fractional charge. 
 
 b. The Evening Rate applies to the holidays listed below unless a lower rate 

applies: 
 

• New Year's Day January 1 
• Independence Day July 4 
• Labor Day - 
• Thanksgiving Day - 
• Christmas Day December 25 

 
 4. Dial Station-to-Station Calls 
 
  The charge for this type of call is the sum of the minutes shown in 2., preceding, 

less any applicable discount. 
 
(M) Material moved from Sheet 11. 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd) 
 
 F. Rates Applicable for Hearing or Speech Impaired Persons 
 
 1. Application 
 
  Persons who have been certified in writing by a licensed physician, audiologist, 

speech pathologist, or appropriate State or Federal agency as having a hearing or 
speech impairment which precludes oral communications and who have and use a 
Telecommunications device for visual communications, will receive a 50% 
discount.  This adjustment is not applicable to Calling Connection Plans. 

 
 2. Certification 
 
  The written certification of the speech or hearing impairment must be presented 

to the Company Business Office which serves the residence of the certified 
person. 

 
  The Company Business Office, upon request, will provide a certification form for 

use by the applicant. 
 
 3. Limitations 
 
  The adjustment is provided for use by the speech or hearing impaired customer.

It is only applicable to station-customer dialed charges for calls originated from 
or billed to the telephone exchange service of the residence of the certified 
hearing or speech impaired person.  The adjustment is applicable to only one 
residence telephone exchange service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.2 STANDARD SERVICE OFFERINGS (Cont'd) 
 
6.2.6 COMPLETE-A-CALL 
 
 A. Description 
 
  The Company will furnish (where facilities permit) COMPLETE-A-CALL whereby 

a customer calling for directory assistance may request the completion of local, 
intraLATA or 800/800-type calls to the telephone number that was provided to that 
customer on the directory assistance call.  The call will be completed either by the 
Directory Assistance operator or by the Directory Assistance audio response 
system that provides the requested directory number. 

 
  In addition, where facilities permit, business customers may subscribe to Business 

COMPLETE-A-CALL.  Business customers subscribing to this service will be able 
to have their customers who call Directory Assistance and request their number, 
connected to them at no charge to their customer.  Business customers subscribing 
to this service are charged a per call rate each time a customer is connected to them 
after requesting their number. 

 
 B. Terms and Conditions 
 
 1. COMPLETE-A-CALL applies to residence, business, and Public Access Line 

customers. 
 
 2. There are no call allowances, however, the charges and call allowances for 

Directory Assistance are not affected and are governed by conditions in this 
section. 

 
 3. COMPLETE-A-CALL may be alternately billed where facilities permit. 
 
 4. COMPLETE-A-CALL can be blocked at the originating customer's request. 
 
 5. All Operator Service charges apply as appropriate. 
 
 6. For local and intraLATA calls, charges for COMPLETE-A-CALL are not 

applicable to calls placed by special needs customers as specified in this section. 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
 
6.2.6 COMPLETE-A-CALL (Cont'd) 
 
 C. Rates 
 
  The following rates are in addition to the Directory Assistance charge and any 

charge for intraLATA toll or any local message charge, if applicable. 
 
 USOC RATE 
 

• COMPLETE-A-CALL, per 
 completed call N/A $0.35 
 
• Business COMPLETE-A-CALL,  
 per completed call DC5RC 0.35 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 

6.2 STANDARD SERVICE OFFERINGS (Cont’d) 
 
6.2.13 MESSAGE TELECOMMUNICATION SERVICE (MTS)  
 COMPETITIVE RESPONSE PROGRAM 
 
 A. Description 
 
  The MTS Competitive Response Program is an offering for customers who return 

to U S WEST Communications after changing to another local long distance 
telecommunications provider. 

 
  U S WEST Communications will offer incentives to customers who return for their 

message telecommunication service. 
 
 B. Terms and Conditions 
 
 1. This competitive response offering will only be offered to customers returning to 

U S WEST Communications from a competing local long distance 
telecommunications provider. 

 
 2. U S WEST Communications shall use reasonable business efforts so that 

similarly situated customers are offered similar incentive(s) in similar 
circumstances. 

 
 3. The MTS Competitive Response Program is a competitive response only and is 

not available for resale. 
 
 C. Rates and Charges 
 
  Customers returning to U S WEST Communications for intraLATA toll service 

may receive waivers, credits or free minutes of use not to exceed $100.00 per 
customer, per year. Customers who receive offers valued at $50.00 and greater are 
required to sign a minimum 12 month contract. 

 
 
 
 
 
 
 
 
(M) Material moved from Sheet 30.1. 
 
[1] This sheet cancels Original Sheets 32 through 36 were previously canceled. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.17 PRIME SAVER SERVICE 
 
 A. Description 
 
  Prime Saver Service provides customers the opportunity to contract for intraLATA 

calls at a discounted rate.  The customer selects a monthly usage level and is 
guaranteed a rate per minute associated with that level.  The customer will pay for 
at least the monthly minimum charge associated with the selected usage level, plus 
additional usage above the selected minimum usage level. 

 
 B. Terms and Conditions 
 
 1. Prime Saver rates apply only to dial station-to-station calls as defined elsewhere 

in this Section. 
 
 2. Prime Saver rates apply only to intraLATA MTS calls originating and 

terminating within the same state.  Interstate intraLATA calls are excluded. 
 
 3. Prime Saver rates do not apply to calls included in Company optional MTS 

calling plans. 
 
 4. Usage that has not been converted to MTS from WATS, 800/800-type, FX, and 

FGA does not qualify for accumulation of Prime Saver Service hours. 
 
 5. Usage on residential service does not qualify for Prime Saver Service. 
 
 6. Holiday discounts do not apply to Prime Saver Service messages. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.17 PRIME SAVER SERVICE 
 B. Terms and Conditions (Cont'd) 
 
 7. The customer's selection of a usage level and a term as specified in C., following, 

remains in effect unless the customer notifies the Company of their intent to 
change. 

 
  One term and minimum usage level will apply to all billed accounts for all of a 

Prime Saver customer's Oregon locations.  Selected usage levels will remain 
effective for a minimum of 60 days.   

 
 8. Prime Saver Service is provided in connection with a signed contract. 
 
 C. Rates and Charges 
 
 1. The charge for Prime Saver Service will be determined by the: 
 

• Rate per minute associated with a given term for actual hours used by all billed 
accounts included in the plan for each customer; or 

 
• The minimum charge, if the customer's actual hours of calling are below the 

subscribed minimum hours of usage. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.17 PRIME SAVER SERVICE 
 C. Rates and Charges (Cont'd) 
 
        USOC 
 
 2. Prime Saver Service Rate Schedule HTA 
 
 
   MINIMUM HOURS RATE PER 
 TERM OF USE MINUTE 
 
 One Year 75 $0.095  
  150 0.090  
  300 0.085  
  600 0.080  
 
 Two Year 75 0.090  
  150 0.085  
  300 0.080  
  600 0.075  
 
 Three Year 75 0.085  
  150 0.080  
  300 0.075  
  600 0.070  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.17 PRIME SAVER SERVICE (Cont'd) 
 
 D. Application of Rates 
 
 1. The Prime Saver Service charge is calculated by multiplying the rate per minute 

by the total minutes of Prime Saver Service usage.  If customer's usage is below 
the minimum monthly usage level of the selected term, the rate difference 
between the price for the hours used and the minimum hour requirement will be 
charged to the customer's main billing number. 

 
 2. Total charges to each billed account will be rounded to the nearest cent. 
 
 3. All actual usage over the minimum usage level will be rated at the associated rate 

per minute for the usage level and term selected. 
 
 4. Messages will accumulate toward the minimum in the month they are billed 

notwithstanding the date the message was placed. 
 
 5. Initial Prime Saver Service Month 
 
  The customer's minimum usage requirement will be waived for the month in 

which the customer initially subscribes to Prime Saver service.  The customer's 
bills during that month may contain messages rated at both Prime Saver Service 
and regular MTS rates. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.17 PRIME SAVER SERVICE 
 D. Application of Rates (Cont'd) 
 
 6. Changes in Minimum Usage Levels and/or Terms 
 
 a. The customer may increase usage levels or terms by notifying the Company.  If 

the request is received on or before the fifteenth of the month, Prime Saver 
Service messages for bill periods dated from the first of the next month will be 
rated under the new usage level and the customer will then be responsible for 
the new minimum usage level under the appropriate term. 

 
 b. If the request is received after the fifteenth of the month, Prime Saver Service 

messages for bill periods dated from the first of the month following the next 
month will be rated under the new usage level and the customer will then be 
responsible for the new minimum level under the appropriate term. 

 
 c. An increase in duration of term and/or usage level will require an addendum to 

the contract. 
 
 7. Termination 
 
  The customer may discontinue Prime Saver Service with a minimum of sixty 

days written notice to the Company.  The effective month will be determined by 
the effective date of the service order. 

 
  The termination charge is determined by multiplying the minimum monthly usage 

charge by the number of months remaining in the agreement times 15%. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.3 OPTIONAL SERVICE OFFERINGS (Cont'd) 
 
6.3.18 CALLING CONNECTION PLANS 
 
 A. Description 
 
  MTS Calling Connection Plans (hereafter referred to as the Plans) are optional toll 

calling discount plans.  These Plans are defined below: 
 
  Business Daytime Connection Plus 
 
  Customers subscribing to this plan will be charged a monthly rate for which they 

receive a designated number of minutes of intraLATA toll.  For all additional Plan 
calls, the customer will be charged a special per minute rate specified in C., 
following.  The monthly rate will always apply.  In addition, customers will
receive a discount on the customer dialed calling card station-to-station service 
charges specified in C., following. 

 
  City Connection 
 
  Customers subscribing to this plan are charged a monthly rate for which they may 

select a city most frequently called, as represented by a telephone company 
exchange, and for calls placed to that city, they receive a discount as specified in 
C., over the established MTS rates in effect.  All additional calls receive a separate 
discount as specified in C., following.  These discounts do not apply to operator-
assisted charges. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.18 CALLING CONNECTION PLANS 
 A. Description (Cont'd) 
 
  Volume Calling Connection 
 
  Customers subscribing to this plan are charged a special rate and will also receive 

a discount based on the monthly MTS Plan usage billed to their account.  The 
discount applies to the customer's total amount of intraLATA toll billed each 
month, per account.  Customers will receive Call Detail with this Plan.  In 
addition, customers will receive a discount on the customer dialed calling card 
station-to-station service charges specified in C., following. 

 
  A multilocation option is available to business customers with additional locations 

within the state.  Each different account(s) must have a legal or formal affiliation 
such as a partnership or subsidiary relationship with the main account.  A 
maximum number of 25 account(s) must be authorized by the main account.  The 
main account and location account(s) must be in the same telephone company 
territory. 

 
  The main account and location account(s) will receive an additional discount 

specified in C., following.  In addition, customers will receive a discount on the 
customer-dialed calling card service charge specified in C., following.  Both the 
main account and each additional location account must be located within the 
state.  The monthly rate specified in C. is applied to the main account only. 

 
 
 
 
 
 
 
 
 
 
 
[1] This sheet cancels the following:  Original Sheets 44 and 45 were previously 

canceled. 
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.18 CALLING CONNECTION PLANS 
 A. Description (Cont'd) 
 
  SUPER SAVINGS Calling Plan 
 
  SUPER SAVINGS Calling Plan customers will be charged a special rate, specified 

in C., following, for their intrastate/intraLATA dial station-to-station long distance 
calls, as described in 6.2.1.  The SUPER SAVINGS Calling Plan is available to 
residence and business service customers. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.18 CALLING CONNECTION PLANS (Cont'd) 
 
 B. Terms and Conditions 
 
 1. These Plans are not available with the following: 
 

• Directory Assistance Service 
• Operator Verification/Interrupt Service 
• 976 Information Delivery Service sponsor charges 
• Other Company optional calling plans 
• Toll-only accounts 
• Hearing or speech impaired discount 

 
 2. When the customer initially subscribes to or disconnects this service, if a partial 

month is billed, the customer's minutes and monthly rate will be prorated. 
 
 3. These Plans are available on an account level basis, where one or more lines are 

billed to the same account. 
 
 4. These Plans are experimental offerings designed to determine customer interest in 

a bulk rate toll service and may be terminated under the following conditions: 
 
 a. Through proper application to the Oregon Public Utility Commission (OPUC) 

and subsequent Commission approval, to discontinue such service. 
 
 b. Through direct order of the OPUC. 
 
 c. Through participation in similar Toll Plans as may be initiated at a future date as 

a result of a Commission order. 
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6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.18 CALLING CONNECTION PLANS 
 B. Terms and Conditions (Cont'd) 
 
 5. These Plans apply to all intraLATA direct dial station, calling card and operator 

handled calls (where the call is billed to the customer's telephone number), unless 
specified otherwise. 

 
 6. These Plans are available (where billing capabilities exist) to all business, 

residence and Public Access Line accounts with the restrictions and limitations 
set forth in other provisions of this Tariff. 

 
 7. The rates and charges for this service are in addition to the rates and charges for 

the exchange access service with which it is associated. 
 
 8. The minimum service period is one month. 
 
 9. These Plans do not apply to intraLATA calls placed in another state and billed 

back to the account. 
 
 10. Unless otherwise specified herein, all Operator Service charges apply. 
 
 11. These Plans are available only in Independent Company territories where billing 

capabilities exist. 
 
 12. Nonrecurring charges do not apply. 
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.18 CALLING CONNECTION PLANS (Cont'd) 
 
 C. Rates  
 
  The following rates apply to residence, business and Public Access Line accounts.
 
  Business Daytime Connection Plus 

 
  Customers subscribing to this plan will receive a 30% discount on customer dialed 

calling card station-to-station service charges, in accordance with 6.2.1.E., 
preceding. 

    RATE PERIOD 
  MONTHLY INITIAL ADD’L. 
 USOC  RATE MINUTES (30 SEC.) (6 SEC.) 
 
 OBK6X  $6.00 (R) 0 - 60 – – 
    61 & over $0.05 (R) $0.01 (R) 
 
  City Connection 

 
 DISCOUNT 
  MONTHLY  PRESELECTED ALL OTHER 
 USOC RATE CITY CALLS 
 
 OAPXX $1.00 20% 5% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to the Exchange and Network Services Catalog. 
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.18 CALLING CONNECTION PLANS 
 C. Rates (Cont'd) 
 
  Volume Calling Connection and Multilocation Option 
 
  MULTILOCATION MONTHLY 
 USOC DISCOUNT RATE 
 

• Plan with Call Detail OVDXX – $5.00 
• Multilocation-Main Account OVM1M 2% 5.00[1] 
• Multilocation-Location Account OVM1A 2% – 
 

  Customers subscribing to this plan will receive a 30% discount on customer dialed 
calling card station-to-station service charges, in accordance with 6.2.1.E., 
preceding. 

 
  The following table is used to apply rates for calls subscribed to under this plan. 

The time periods for day, evening and night/weekend are the same as found in 
6.2.1.E., preceding. 

 
 INITIAL PERIOD ADDITIONAL PERIOD 
 (30 SECONDS) (6 SECONDS) 
 

• All Days and Hours $0.035 $0.007 
 
 VOLUME DISCOUNT 
  MONTHLY ADDITIONAL 
 PLAN USAGE DISCOUNT 
 
 $ 50.00 - 99.99 10% 
 100.00 and over 20% 
 
 
 
 
 
[1] Applies in lieu of monthly rate for Volume Calling Connection. 
 
[21]  This sheet cancels the following sheet: 1st Revised Sheet 51 was previously 

canceled. 
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 (M)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M)
 
 
 
 
 
 
 
 (T)
 
 
 

 

 
Advice No. 1900 2000 
Issued by U S WEST Communications, Inc. Effective:  January 1, 2002 July 7, 2005 
By J. A. Peppler Title Vice President



OR2005-020   

 U S WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 29 SECTION 6 
EXCHANGE AND  5 6th Revised Sheet 52 
NETWORK SERVICES Cancels 4 5th Revised Sheet 52[31] (T) 
  
 
 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.18 CALLING CONNECTION PLANS 
 C. Rates (Cont'd) 
 
  SUPER SAVINGS Calling Plan 
 
 NON- RATE PERIOD 
 RECURRING INITIAL ADD'L. INITIAL OR 
 USOC CHARGE[1] (30 SEC.) (6 SEC.) ADD’L MIN[2]
 

• Business OLGFX – $0.040 $0.008 – 
 

• Residence OLGVX $3.00 – – $0.08 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] The nonrecurring charge does not apply to existing residential customers who 

subscribe to CUSTOMCHOICE, CUSTOMCHOICE-COMPLETE, POPULAR-
CHOICE, SELECTPAK, or VALUECHOICE packages found in 105.9.1 of the 
Exchange and Network Services Price List. 

 
[2] Partial minutes are treated as full minutes for billing purposes. 
 
 
[31] Sheet 53 was previously canceled. 
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 (M)
 
 
 
 
 
 
 
 
 
 
 (M)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)
 
 
 

 

 
Advice No. 1987 2000 
Issued by U S WEST Communications, Inc. Effective:  August 16, 2004 July 7, 2005 
By J. A. Peppler Title President - Oregon



OR2005-020   

 U S WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 29 SECTION 106 
EXCHANGE AND  1st Revised Index Sheet 1 
NETWORK SERVICES Cancels Original Index Sheet 1 
 
 

106.  OBSOLETE MESSAGE TELECOMMUNICATIONS SERVICE  
RESERVED FOR FUTURE USE 

 
 
SUBJECT SHEET 
 
Interexchange Receiving Service................................................................  1 
 
Standard Service Offerings .........................................................................  1 
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 106.  OBSOLETE MESSAGE TELECOMMUNICATIONS SERVICE  
RESERVED FOR FUTURE USE 

 
106.2 STANDARD SERVICE OFFERINGS 
 
106.2.5 INTEREXCHANGE RECEIVING SERVICE 
 
 A. Description 
 
 1. Interexchange Receiving Service (IRS) is a special billing arrangement permitting 

business customers to pay for long distance charges originated by their clients in 
other exchanges. 

 
 2. A telephone number designation is assigned to each service in each exchange 

where the customer requests IRS. 
 
 3. Each Interexchange Receiving Service may have a directory listing in both 

sending and receiving exchanges.  Acceptance of the listing is governed by terms, 
conditions, rates and charges in 5.7.1. 

 
  The phrase "No long distance charge" may be included in IRS listings, also at no 

additional charge. 
 
 4. The exchange where the customer of IRS service is located is known as the 

receiving location because it receives the long distance call. 
 
 5. The exchange at the distant city, subscribed to by the IRS customer, is known as 

the sending location because it sends the long distance call. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)Material moved to the Exchange and Network Services Catalog. 
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106.  OBSOLETE MESSAGE TELECOMMUNICATIONS SERVICE  
RESERVED FOR FUTURE USE 

 
 
106.2 STANDARD SERVICE OFFERINGS 
106.2.5 INTEREXCHANGE RECEIVING SERVICE (Cont'd) 
 
 B. Terms and Conditions 
 
 1. IRS is available to customers of individual line Business Exchange Service, 

Business Private Branch Exchange Service, Centrex Service, Telephone 
Answering Service, and Order Receiving Equipment Service located in the 
receiving exchange, unless restricted from accepting collect calls. 

 
 2. Message Toll charges received on IRS will be billed at the station-operator 

handled rates. 
 
 3. Only calls originating in the exchange subscribed for will be completed to the 

IRS number.  The customer's service in the receiving exchange must not be 
included in the local calling area of the calling station. 

 
 4. Billing for calls from Mobile Units to an IRS customer is divided between local 

charge and long distance charge. 
 
  The toll portion of the call is billed to the IRS customer. 
 
  The local message unit charges and air time charges are billed to the Mobile 

customer. 
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106.  OBSOLETE MESSAGE TELECOMMUNICATIONS SERVICE  
RESERVED FOR FUTURE USE 

 
 
106.2 STANDARD SERVICE OFFERINGS 
106.2.5 INTEREXCHANGE RECEIVING SERVICE (Cont'd) 
 
 C. Rates and Charges 
 
  The rate for IRS is determined by the rate in effect at the sending location. 
 
  MONTHLY 
 USOC RATE 
 

• If the sending location is in 
 Company territory, each  
 Interexchange Receiving 
 Service, per exchange ENT $5.00 
 
• If the sending location is  
 in the territory of another 
 company, each Inter- 
 exchange Receiving  
 Service, per exchange ENV [1] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Rate of the connecting Company applies. 
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 7.  Wide Area Telecommunications Service  
 RESERVED FOR FUTURE USE 
 
 
SUBJECT SHEET 
 
800 Serviceline Option ...............................................................................  1 
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General........................................................................................................  1 
 
Rates and Charges.......................................................................................  11 
 
Terms and Conditions .................................................................................  3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Section 107. 
 
 
[1] This Sheet cancels the following Sheets: 2nd Revised Sheet 1, 1st Revised 

Sheets 2 through 9, 2nd Revised Sheet 10, 4th Revised Sheet 11, and 2nd Revised 
Sheet 12.  Original Sheets 13 through 19 and 23 through 26 were previously 
canceled. 
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