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November 3, 2017

Public Utility Commission of Oregon
550 Capitol Street NE, Suite 215
P.O. Box 2148

Salem, OR 97308-2148

RE: Docket No. UM-1522 — Notice of Compliance and Update to Terms of Service -
Erratum

Dear Oregon Public Utilities Commission Staff:

On October 26, 2017, Virgin Mobile USA, L.P. (*Virgin Mobile”) submitted a letter providing
30-days prior notification of its intention to make enhancements to the Assurance Wireless
Lifeline offers in Oregon in exchange for collecting state subsidy support from the Oregon
Telephone Assistance Program (“OTAP”). This Erratum corrects Exhibit A by removing the
word “next” as requested by Commission staff, and to make it consistent with the language
included in the data plan text message.

If you have any questions or concerns regarding the attached, | can be reached via email at:
Kristin.L.Jacobson@sprint.com or via telephone at: 707-816-7583.

Warmest Regards,

/sl Kristin L. Jacobson

Kristin Jacobson

cc: Ms. Elaine Divelbliss, Esq.

Mr. Jon Cray, Oregon PUC
Ms. Kay Marinos, Oregon PUC

We work for the people who matter most, our customers.
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EXHIBIT A

The following text messages will be sent out by the end of November 2017, prior to the Oregon AW
customers’ migration date at their MRC:

Target: Oregon customers on a data plan

ASWFREEMSG: PLAN UPGRADE! Beginning your December cycle, you will receive 750 FREE Voice
Minutes each month. Reply End to Stop

Target: Oregon customers on a voice plan

ASWFREEMSG: PLAN UPGRADE! Beginning your December cycle, you will receive 1000 FREE Voice
Minutes each month. Reply End to Stop

The Following text message was sent out to Oregon AW customers on a data plan already, which was
received in October 2017:

ASWFREEMSG: On 11/20/17 you'll be upgraded to 1GB FREE Data each month! Thanks for your loyalty.



