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To:
Subject: FW: OPUC Docket UM 1908 -- Notice of Filing
Date: Thursday, June 15, 2023 10:02:50 AM

 
 

From: P  L   
Sent: Sunday, May 28, 2023 12:45 PM
To: 
Cc: 

Subject: Re: OPUC Docket UM 1908 -- Notice of Filing
 
Please make a note that once again, my landline has gone down, as I knew it
would, because it always does... 
 
I am calling CenturyLink to register the trouble ticket, however they are not even
taking repair or outage calls after hours (Sunday), so reporting the trouble to a
human is not possible. They invite us to register the problem online but it is not
possible to do that either because the website does not give that option.
Furthermore, they are once again saying my payment is past due, but since they are
not (have have never been able to) able to maintain reliable service I will not pay my
bill. They offer to chat but it is only a chat-bot which goes nowhere... The






