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Adjustment of Utility Bills 
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) 

 

COMMENTS OF THE CITIZENS’ 

UTILITY BOARD OF OREGON 

 

The Citizens’ Utility Board of Oregon (“CUB”) appreciates the opportunity to 

comment in support of the proposed changes to OARs 860-021-0135(2)(a), 860-036-

0135(1)(a) and 860-037-0120(1)(a).  Staff proposes to replace the word “must” with 

“may” in each of the administrative rules in order to ensure that utilities retain flexibility 

in circumstances when a former customer has been under-billed.  CUB believes that these 

changes will allow the utilities the appropriate flexibility when addressing under-billed 

amounts for former customers and believes that these changes are consistent with the 

language and concepts agreed to by CUB in docket AR 579, the docket that established 

rules for billing adjustments for former customers.  CUB has no further comments at this 

time. 
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