


860-021-0170 
Billing Error Reporting 
(1) As used in this rule, “billing error” means an error by the utility in the calculation of 
tariffed amounts billed to customers of energy utilities that: 
(a) Is due to a single, specific event, reason, or condition; and 
(b) Resulted in the issuance of a corrected energy bill. 
(2) Each energy utility must notify via electronic mail the Commission’s Consumer 
Services Section within 10 business days of the date that the energy 
utility first becomes aware of a single billing error that the utility estimates affected 0.5 
percent or more of customer bills issued in any billing month by an average of $5.00 or 
more. 
(3) An energy utility must submit send via electronic mail to the Commission’s Consumer 
Services Section the utility’s final report concerning the billing error noticed under section 
(2) of this rule.  This report must be submitted no later than 60 calendar days from the date 
the billing error was first reported to the Commission and it must include the following 
information: 
(a) A description and cause, if known, of the billing error; 
(b) The number of bills affected by the billing error; 
(c) The number of bills adjusted due to the billing error; 
(d) The time period in which the billing error affected customer bills; 
(e) The actions taken to correct the error; and 
(f) The actions taken to prevent the same error from occurring in the future. 
(4) Each energy utility must file an annual report with the Commission’s Administrative 
Hearings Division filing center which summarizes all billing errors reported under section 
(3) of this rule that occurred during the prior calendar year. The annual report must be 
submitted within 60 calendar days following the end of the calendar year. 
 
Statutory Authority: ORS Ch. 183, 756 & 757 
Statutes Implemented: ORS 756.040 & 757.020. 
History: NEW 





AR 567 
Service List 

 
AVISTA UTILITIES   

      SHAWN BONFIELD (W) PO BOX 3727 
SPOKANE WA 99220-3727 
shawn.bonfield@avistacorp.com 

CITIZENS' UTILITY BOARD OF OREGON   

      OPUC DOCKETS (W) 610 SW BROADWAY, STE 400 
PORTLAND OR 97205 
dockets@oregoncub.org 

      ROBERT JENKS (W) 610 SW BROADWAY, STE 400 
PORTLAND OR 97205 
bob@oregoncub.org 

      SOMMER TEMPLET (W) 610 SW BROADWAY, STE. 400 
PORTLAND OR 97205 
sommer@oregoncub.org 

MCDOWELL RACKNER & GIBSON PC   

      ADAM LOWNEY (W) 419 SW 11TH AVE, STE 400 
PORTLAND OR 97205 
adam@mcd-law.com 

NORTHWEST NATURAL   

      ONITA KING (W) 220 NW 2ND AVE 
PORTLAND OR 97209-3991 
ork@nwnatural.com 

PACIFIC POWER & LIGHT   

      BARB COUGHLIN (W) 825 NE MULTNOMAH STE 800 
PORTLAND OR 97232 
barb.coughlin@pacificorp.com 

      JASON HOFFMAN (W) 825 NE MULTNOMAH STE 800 
PORTLAND OR 97232 
jason.hoffman@pacificorp.com 

PORTLAND GENERAL ELECTRIC   

      KARLA WENZEL (W) 121 SW SALMON ST. 1WTC0702 
PORTLAND OR 97204 
karla.wenzel@pgn.com 

PORTLAND GENERAL ELECTRIC COMPANY   

      DAVID F WHITE (W) 121 SW SALMON ST., 1WTC1301 
PORTLAND OR 97204 
david.white@pgn.com 

 


