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Public Utility Commission of Oregon
Administrative Hearings Division

FORMAL CONSUMER COMPLAINT

Instructions: Complete this form to file a formal complaint against a utility. Complete all relevant
parts and provide as much information as possible. Please attach additional pages if necessary. To
assist you, we have provided a copy of rules on dispute resolution. We will serve your complaint
on the utility and notify you of future events. Your complaint will be assigned a docket number and
will be a public record. If your service is disconnected or you received a notice of
disconnection, you may be entitled to restored or continued service while we review your

complaint. See Section 3.

Section 1: Complainant and Utility Information
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Section 2:  Complaint

1. What is your complaint? What did the utility company do or not do that caused the problem? Be
specific. (Attach additional pages 1f necessary.) ‘
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Section 2:  Complaint (continued)
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3. What do you want the utility or Commission to do to resolve your complaint? (The Commission
has authority to order refunds where appropriate, but cannot grant money damages.)
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4. Consumer Services provided you with a copy of your informal case record. Do you want the
Commission to consider this case record in resolving your formal complaint?

/d(’ Yes 2 No

Please see next page
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Section 3:  Continued or Restored _Service

Has your utility service been disconnected, or have you received a disconnection notice? If so, you
may be entitled to restored or continued service while we review your complaint. You may also be
eligible for an expedited process to determine this eligibility. If you have not been disconnected or
have not received a disconnection notice, please skip to Section 4.

Please answer all questions below completely. If you meet certain criteria, we will schedule a
telephone hearing within three business days to determine whether you are entitled to continued or
restored service. You and the utility will both be invited to participate.

1. Please check one:

0 Ireceived a notice that my service will be disconnected on ,
but I have not yet been disconnected.

X I was disconnected on ~ Mexee [oc:a:/; ‘0o A@ﬂ COrd e aﬁr-:do;meﬂé/

0 I have been refused an application for new service.

2. The utility claims that it is disconnecting/refusing service because;
/& 1 did not pay my bill. Mox e location (.Dn/),
a Idid not establish credit.
O Other (Please explain):
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3. Have ydu provided the utility with a deposit?
O Yes B No

If so, what is the amount of the deposit?

4. Tsthe utility disconnecting your service or refusing to serve you for failure to pay your bill?
B Yes a No
If you answered yes, you may be entitled to continued service if you make financial arrangements to

protect the utility from future Iosses. This is usually done by paying all undisputed charges while
your complaint is being resolved.

a. Are you willing to pay all undisputed charges while your complaint is being
resolved? :

)@ Yeg o No

Please see next page
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Section 3: Continued or Restored Service (continued)

b. Have you made, or are you willing to make, other financial arrangements
with the utility company? If so, please describe the financial
arrangements. Be specific.
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Section 4;:  Additional Documents

To help us review your complaint, please attach a copy of your utility bill and any disconnection
notice(s) you received. Also include any additional documents that may be helpful in resolving your

complaint,

Please blacken out any drivers’ license numbers, social security numbers, bank routing numbers and
bank account numbers before sending your documents to the Commission.

Section 5:  Signature and Date
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Print Name

Please see filing options on next page
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Section 6:  Filing Options

Are you able to put your complaint and any documents you wish to attach into Word or text-
searchable .pdf format and email them to the Commission?

[] Yes. You must use Filing Method 1 (Electronic Filing Plus Mail).
E No. You may use either Filing Method 2 (Mail) or Filing Method 3 (Fax Plus Mail).

Filing Method 1: Electronic Filing Plus Mail

Our rules require electronic filing. If you are able to put your documents into Word or text-searchable
.pdf format and email them to the Commission, use this method of filing,

Step 1: Send Email. Send your complaint (and any additional documents you wish to add) as
an attachment to your email to this address: puc.filingcenter@state.or.us.

The subject line of the email must read: “Formal Complaint, [your name], [date]”.

Please note: The Commission’s electronic filing system can accept only the attachments to
the email. Do not include information about your complaint in the body of the email itself.

Step 2: Mail Paper Documents. On the same day that you email your document(s), you must
also mail the signed and dated original paper documents to the mailing address at the bottom

of page one.

Filing Method 2: Mail
Mail the signed and dated original paper documents to the mailing address at the bottom of
page one.

Filing Method 3: Fax Plus Mail

You may fax your complaint (and any attachments) to (503) 378-6163. On the same day that
you fax your documents, you must also mail the signed and dated original paper documents
to the mailing address at the bottom of page one.

Please Note:

As explained above, emailed and faxed documents will be accepted only if you also mail the
signed and dated original paper documents.

If we do not receive the signed and dated original paper complaint within ten (10) days from the

date of the email or fax, the Commission will dismiss your complaint.
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Bricn Seed Organic Sleep Products

From; Endries, Ryan [Ryan.Endries@CenturyLink.com]
Sent: Monday, May 12, 2014 11:21 AM

To: '‘Brian Seed Organic Sleep Products’

Cc: ‘centurylinkbusiness@venicom.nat’

Subject: FW: Organic Sleep Products - The Mattress Factory
Attachments: image001.png

Imporiance: High

Good Morning Brian,

I called Joe Elliot and have sent over your request and have cc’d him on this e-mail he will be helping you with
these adjustments as well as any credits that are required per your request below.

As I said we very much appreciate your business and thank you for your patience with us as we work through
accomplishing these adjustments.

Warmest Regards,

Ryan S. Endries

Enterprise Account Manager - Centurylink Business Markets
Office 541-385-0294
Cell 541-419-5025
Fax 303-391-2524
Ryan.Endries@centurylink.com
Customer Service: 800-777-95%4
- Technical Support: 800-954-1211

CONTROL CENTER is a free, secure, self-service Web portal that allows you to manage invoices,
configure your network, and access statistics and detailed reporting.
Click here to get started CONTROL CENTER
7Ny
CenturyLink-

Business

Ryan,

Thank you for stopping by The Mattress Factory/Organic Sleep Products this morning and speaking with my
father.

I have some concerns over the listing/billing of Organic Sleep Products numbers.
1



Right now, it appears that only my home number {541-330-0003) is listed as Organic Sleep Products. This
should not be the case.

Since my family moved back to Bend in 2001, we have been “linked in” to the company phone account. | am
the “caretaker” of the Organic Sleep Products division, so when that began in 2005 my home number was
moved over to that account.

So, these are the numbers that should be listed as belonging to Organic Sleep Products, operated at the
physical address of 571A NE Azure Drive, Bend, Oregon 97701:

541-598-3955 (Main — Line 1)

541-322-0299 (Voice — Line 2)

1-800-693-1727 (Toil Free — Rings through on 541-598-3955)
541-598-3956 (Fax/Credit Card Machine)

These are the ONLY phone numbers to be associated with Organic Sleep Products. If the Toll Free #1-800-436-
0864 exists on either the Organic Sleep Products account or The Mattress Factory account, please drop this
number as it is for a company division that no longer exists.

My home phone number, with the physical use address of 20630 Mary Way, Bend, Oregon 97701 and includes
DSL internet service is:

541-330-0003
As for the DSL service, is this the highest speed available for that line?
Thank you for your time and attention.

Brian Seed

Organic Sleep Products LLC
The Mattress Factory, Inc.
571A NE Azure Drive

Bend, OR 97701
541-598-3955 p.
541-598-3956 1.

From: Brian Seed Organic Sleep Products [mailto:osp@uci.net]
Sent: Monday, May 12, 2014 11:08 AM

To: Endries, Ryan

Subject: RE: Organic Sleep Products - The Mattress Factory

Ryan,
Joe Elliott’s direct phone number is 1-866-872-5017.

Brian Seed
Organic Sleep Products LLC



The Mattress Factory, Inc.
571A NE Azure Drive
Bend, OR 97701
541-598-3955 p.
541-598-3956 f.

From: Endries, Ryan [mailig;Rvan.Endries@Centurylinik.com]
Sent: Friday, May 09, 2014 11:10 AM

To: 'Brian Seed Organic Sleep Products’

Subject: RE: Organic Sleep Products - The Mattress Factory

Brian,
Do you have his direct telephone number?

Thank you,

Ryan S. Endries

Enterprise Account Manager - CenturyLink Business Markets
Office 541-385-0224

Cell 541-419-5025

Fax 303-391-2524

Rvan.Endries@centurvlink.com

Customer Service: 800-777-9594

Technical Support: 800-954-1211

CONTROL CENTER is a free, secure, self-service Web portal that allows you to manage invoices,
configure vour network, and access statistics and detailed reporting.
Click here to get started CONTROL CENTER
£
CenturyLink-~

Business

| SShorelel  {HinaTEL

From: Brian Seed Organic Sleep Products [mailie:osp@uci.nel]
Sent: Friday, May 09, 2014 9:21 AM

To: Endries, Ryan

Subject: RE: Organic Sleep Products - The Mattress Factory

Ryan,

His name is loe Eilliot.

Brian Seed
Organic Sleep Products LLC



The Mattress Factory, Inc.
5714 NE Azure Drive
Bend, OR 97701
541-588-3955 p.
541-598-3956 T,

From: Endries, Ryan [mallic:Ryan.Endries@Centurylink.com]
Sent: Thursday, May 08, 2014 1:43 PM

To: 'osp@uci.net’

Subject: RE: Organic Sleep Products - The Mattress Factory

Good Afternoon Brian,

My I have the name of the rep that sold you our services agam I apologize I did not write his name down when
I stopped in this morning.

Warmest Regards,

Ryan S, Endries

Enterprise Account Manager - CenturyLink Business Markets
Office 541-385-0294

Cell 541-419-5025

Fax 303-391-2524

Ryan. Endries@eanturylink com

Customer Service: 800-777-9594

Technical Support: 300-954-1211

CONTROL CENTER is a free, secure, self-service Web portal that allows you to manage invoices,
configure your network, and access statistics and detailed reporting.
Click here to get started CONTROL CENTER
fﬁ Fe,
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From: osp osp [mailto:osp@ucinet]

Sent: Thursday, May 08, 2014 12:30 PM

To: Endries, Ryan

Subject: Organic Sleep Products - The Mattress Factory

Ryan,

Thank you for stopping by The Mattress Factory/Organic Sleep Products this morning and speaking with my
father.



| have some concerns over the listing/billing of Organic Sleep Products numbers.

Right now, it appears that only my home number {541-330-0003) is listed as Organic Sleep Products. This
should not be the case.

Since my family moved back to Bend in 2001, we have been “linked in” to the company phone account. | am
the “caretaker” of the Organic Sleep Products division, so when that began in 2005 my home number was
moved over to that account.

So, these are the numbers that should be listed as belonging to Organic Sleep Products, operated at the
physical address of 571A NE Azure Drive, Bend, Oregon 97701:

541-598-3955 (Main — Line 1}

541-322-0299 (Voice — Line 2)

1-800-693-1727 (Toll Free — Rings through on 541-598-3955)
541-598-3956 (Fax/Credit Card Machine)

These are the ONLY phone numbers to be associated with Organic Sleep Products, if the Toll Free #1-800-436-
0864 exists on either the Crganic Sleep Products account or The Mattress Factory account, please drop this
number as it is for a company division that no longer exists.

My home phone number, with the physical use address of 20630 Mary Way, Bend, Oregon 97701 and includes
DSL internet service is: | '

541-330-0003
As for the DSL service, is this the highest speed available for that line?
Thank you for your time and attention.

Brian Seed

Organic Sleep Products LLC
The Mattress Factory, Inc.
571A NE Azure Drive

Bend, OR 97701
541-598-3955 p.
541-598-3956 f.



Brian Seed Organic Sleep Products

From: Brian Seed Organic Sleep Producis [osp@uci.net]
Sent: Friday, May 18, 2014 11:52 AM

To: ‘Endries, Ryan'

Subject: Mattress Factory issues

Ryan,

The Mattress Factory seems to be having issues with the switchover to Centruylink — calls not coming through, certain
lines not functioning for long distance, etc.

If you could contact Paul at the store, 541-382-9091, and see if this can get addressed, | would very much appreciate it.
Thank you.

Brian Seed

Organic Sleep Products LLC
The Mattress Factory, Inc.
57 1A NE Azure Drive

Bend, OR 97701
541-598-3955 p.
541-598-3956 f.



Brian Seed Organic Sleep Products

 From: Endries, Ryan [Ryan.Endries@CenturylLink.com]
Sent: Thursday, May 29, 2014 12:21 PM
To: "Brian Seed Organic Sleep Products'
Subject; FW: Action required - Home Number
Attachments: image001.png
Brian,

Below is the update for your account from the folks that will be making these changes. | also requested that they
provide Toll Free resporgs to move your two toll free numbers from Bendtel. | hope this helps!

Best,

Ryan S. Endries

Enterprise Account Manager - CenturyLink Business Markets
Office 541-385-0284

Cell 541-419-5025

Fax 303-381-2524

Ryan.Endries@ceanturylink.com

Support Numbers

Analog Lines Repair - 800-954-1211

DSL Repair: 800-247-7285

Integrated Access (VoIP) Help Desk - 877-878-7543
IP Internet T1 Help Desk - 877-886-6515

CPE {Router} Repalr - 800-227-2218

Voice {Phone) Systems Repair - 800-421-2271
Voice T1 Repair-888-6738-8080

CONTROL CENTER is a free, secure, self-service Wab portal that allows you to manage invoices,
configure your network, and access statistics and detailed reporting.
Click here to get started CONTROL CENTER
N
T
CenturyLink-

Husiness

From: Kelly Johnson [mailto:kelly.itel@gmail.com]
Sent: Thursday, May 29, 2014 11:57 AM

To: Endries, Ryan

Subject: FW: Action required - Home Number

Dear Ryan;

| have submitted an order to have the number non- listed, non-published and added 1o the do not call list. | have
requested the order be escalated and will keep you posted as soon as the order has been issued.

Tharks,



Keilly lohnson
Operations Manager
(602} 490-8327-office
(888) 708-1620-facsimile

- Original Message -------

Subject:FW: Action required - Home Number
Date:Fri, 23 May 2014 20:50:38 +0000
From:Endries, Ryan <Bvan Endries@Centurviink coms>
To'centurviinkbusiness@venicom net' <centurvlinkbusiness@venicom net>
CC:'Brian Seed Organic Sleep Products' <psp@uc].net>

Joe,

As you can see from Brian’s e-mail below there are a few things with your order that need to be
addressed immediately. Brian needs these issues resclved one way or the other at the fastest possible
rate. | would like you to e-mail me back with what these steps will be today and next week or | will be
doing the research to press forward to contact the management at your agency through our channel
integration manger. | appreciate your attention to this matter.

Thanks,

Ryan S, Endries

Enterprise Account Manager - Centurylink Business Markets
Office 541-385-0294

Cell 541-419-5025

Fax 303-391-2524

Ryan. Endries@eenturylink.com

Support Numbers

Analog Lines Repair - 800-954-1211

DSL Repair: 800-247-7285

Integrated Access (VoIP) Help Desk - 877-878-7543
IP Internet T1 Help Desk - 877-886-6515

CPE (Router} Repair - 800-227-2218

Voice (Phone) Systems Repair - 800-421-2271
Voice T1 Repair-888-678-8030

CONTROL CENTER is a free, secure, self-service Web portal that allows you to manage invoices,
configure your network, and access statistics and detailed reporting.

Click here to get started CONTROL CENTER

<image001.png>

From: Brian Seed Organic Sleep Products [rnailto;cen@uci.net]
Sent: Friday, May 23, 2014 12:05 PM

To: Endries, Ryan

Subject: Action required - Home Number

Importance: High

Ryan,

With the changeover to Centurylink, my home phone number has been listed and published as the
business contact number for Organic Sleep Products. We are being inundated with business solicitation
calls at all hours and this must stop. These calls correlate directly with the switch from Integra to

2



Centurylink and the solicitors are specifically asking for the “owner of the business” or “person in charge
of Organic Sleep Products.”

Earlier, | sent you an email detailing the numbers associate with Organic Sleep Products:

541-598-3955 (Main — Line 1)

541-322-0299 {Voice — Line 2)

1-800-693-1727 (Toll Free — Rings through on 541-598-3955)
541-598-3956 (Fax/Credit Card Machine)

These are the ONLY phone numbers to be associated with Organic Sleep Products.

My home phone number, 541-330-0003, needs to be removed from any listing that would associate it
with Organic Sleep Products.

| have a son with autism who has difficulty concentrating and these continued interruptions are having a
detrimental effect on his ability to both sleep and study. If this does not stap soon, | will have no choice
but to disconnect our home phone until another option is found.

If you could please bring this to the attention of the appropriate department for immediate remedy, it
would be much appreciated.

Thank you.

Brian Seed

Organic Sleep Products LLC
The Mattress Factory, Inc.
571A NE Azure Drive

Bend, OR 97701
541-598-3955 p.
541-598-3956 1.



Brian Seed Organic Sleep Products

From: Brian Seed Organic Sleep Products [osp@uci.net]
Sent: Monday, June 02, 2014 10:43 AM

To: 'Endries, Ryan'

Subject: Another Toll Free Number to Port Over

Ryan,

It seems that the toll free number for our Moxee location was also not ported over to CenturyLink.

Please port over 1-888-955-6288 as soon as possible. Integra is unhappy with us over this and is applying additional
charges.

Thank you.

Brian Seed

Organic Sleep Products LLC
The Mattress Factory, Inc.
571A NE Azure Drive

Bend, OR 97701
541-598-3955 p.
541-598-3956 f.
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Brian Seed Organic Sleep Products

From: Brian Seed Organic Sleep Products [osp@uci.net]
Sent; Monday, June 18, 2014 9:48 AM

To: ‘Endries, Ryan'

Subject: invoicing our account

impertance: High

Ryan,

We continue to have significant issues with our account. At this point, it would be best if we could schedule a face-to-
face meeting with a representative, perhaps yourself, from Centurylink who has the power to get our account in order
as was promised when we did the changeover.

We have received 3 invoices, sent to 3 different locations. These invoices are as follows:
Acct. #509-453-1605 595B in the amount of $494.16 sent to The Mattress Factory in Moxee, Washington.

Acct. #541-330-0003 013B in the amount of $310.97 sent to my home address in Bend under the name of Organic Sleep
Products.

Acct. #541-382-9091 825B in the amount of $1,478.74 sent to The Mattress Factory here in Bend.

This amounts to a total of $2,283.87 in billing for our first month of service. It is understood that there would be some
installation charges, but in comparison to our previous telephone service, this amount is extraordinarily excessive.

With this billing, there appears to be two facets of the proposal to switch our service to CenturyLink that have not been
honored:

s That there be only 1 bill covering the entire scope of service

e That the charges would be less than what we had been paying to BendTel and Integra

In addition, we are still being billed by BendTel and Integra to keep our toll free phone numbers active. We have not
received any confirmation from CenturyLink that this has ported over to you.

If you could please have someone, or yourself, contact us as soon as possible to address our concerns it would be greatly
appreciated.

Sincerely, Véfg
Brian Seed Q@&ﬁ

Organic Sleep Products LLC

The Mattress Factory, Inc. Q 9,
571A NE Azure Drive

Bend, OR 97701

541-598-3955 p.
541-598-3956 f.



Brian Seed Organic Sieep Products

From: Brian Seed Organic Sleep Products [osp@uci.net]
Sent: Wednesday, June 18, 2014 1019 AM

To: 'Endries, Ryan'

Cc: 'centurylinkbusiness@venicom.net’

Subject: FW: Invoicing our account

Importance: High

Ryan,

| sent you the email below on Monday but have not received a response. At this moment, my father is on the phone
with CenturyLink attempting to terminate our service. Inaction is causing this situation fo spin rapidly out of control and
{appeal to vou to have someone, either yourself or someocne else in authority, to engage with us over our account.

In addition to what | said below, my father informed me that he was promised that there would be no
instaliation/switching charges and that we would be charged a specific rate.

| would also like to add that, should my father be unsuccessful in dealing with customer and billing services regarding
our account and it should fall to me to resolve, it will result in a AG/PUC complaint to include elder abuse against
Centurylink and your selling agent involved.

turge you to make cortact with us at the earliest possible opportunity.

Brian Seed

Crganic Sleep Products LLC
The Matiress Factory, Inc.
571A NE Azure Drive

Bend, GR 97701
541-598-3955 p.
541-598-3956 1.

From: Brian Seed Organic Sleep Products [mailto:osp@uci.net]
Sent: Monday, June 16, 2014 9:48 AM

To: 'Endries, Ryan'

Subject: Invoicing our account

Importance: High

Ryan,

We continue to have significant issues with our account. At this point, it would be best if we could schedule a face-to-
face meeting with a representative, perhaps yourself, from CenturyLlnk who has the power to get our account in order
as was promised when we did the changeover.

We have received 3 invoices, sent to 3 different locations. These invoices are as follows:

Acct. #509-453-1605 595B in the amount of $494.16 sent to The Mattress Factory in Moxee, Washington.



Acct. #541-330-0003 0138 in the amount of $310.97 sent to my home address in Bend under the name of Organic Sleep
Products.

Acct. #541-382-9091 825B in the amount of $1,478.74 sent to The Mattress Factory here in Bend.

This amounts to a total of $2,283.87 in billing for our first month of service. It is understood that there would be some
installation charges, but in comparison to our previous telephone service, this amount is extracrdinarily excessive.

With this billing, there appears to be two facets of the proposal to switch our service to CenturyLink that have not been
honored:

e That there be only 1 bill covering the entire scope of service

e That the charges wouid be less than what we had been paying to BendTel and Integra

In addition, we are still being billed by BendTel and Integra 16 keep our toll free phone numbers active. We have not
received any confirmation from CenturyLink that this has ported over to you.

If you could please have someone, or yourself, contact us as soon as possible to address our concerns it would be greatly
appreciated.

Sincerely,

Brian Seed

Organic Sleep Products LLC
The Mattress Factory, Inc.
571A NE Azure Drive

Bend, OR 97701
541-598-3955 p.
541-598-3956 1.



September 5, 2014

Centurylink Executive Offices
930 15" Street, 11" Floor
Denver, Colorado 80202

To Whom It May Concern,

This letter is the result of being unable to obiain an adequate phone number to reach someone within
the CenturyLink company with the authority to make a reasonable decision in the matter | am bringing
before you.

This refates to the following accounts:
The Mattress Factory, Inc. 541-382-9091-825
The Mattress Factory, Inc. 509-453-1605-595
Organic Sleep Products 541-330-0003

1 was contacted personally by foe Effiot, an agent with a third party company contracted by Centurylink
to secure “win backs” from local teiephone companies. Mr. Elliot and [ spoke many times and he finally
presented me with this offer:

$456 per month — no surprises

. No charge to switch service

No additional charge for internet service

No long distance charges

All locations {of which there are 3} invoiced on a single hiil

Modems for each location at $100 each

| was shocked to discover the first bill for the 541-382-9091-825 account was $1,478.74. The other two
accounts, of which there should have only been a single billing, also had exorbitant initial billings. In
addition, the process of switching to CenturyLink service was anything but smooth. It took 4 weeks,
uncounted hours of time from my paid employees and, when problems arose, Joe Elliot refused to speak
with us or return numerous messages. One of your local agents, a direct employee of CenturyLink,
attempted remedy, but he too soon refused to communicate with us including numerous attempts by
phaone and email..



We agreed to pay $456 per month for our entire company service, plus $100 for 3 modems. We have
already paid the modem charges as agreed. | expect to be billed accurately for the charges that were
agreed upon. In other words, we will pay for that which we were agreed to with your contracted sales
- agent and no more.

It is obvious that Joe Elliot was willing to promise whatever pie-in-the-sky deal he could promise to get
us to sign up with Centurylink. Clearly he was more interested in collecting his commission than
providing true statements and attempting any sort of resolution. This has resulted in a clear bait-and-
switch situation, which | shouid remind you is illegal in all fifty states.

I have been in business for 39 years and in all of my 81 years of life have never seen such a blatant
example of bait-and-switch tactics. All of this could have easily been resolved if someone from
CenturyLink was willing 1o address our concerns at the eariiest stages. Once we are billed the amount
that was promised, we will remit payment immediately. Please contact me if you have any questions,

Sincerely,

Sanelir e

Gerald B. Seed
Owner, President

Gesb /4
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K7 Centu ryLI nk-  THE MATTRESS FACTORY -
Bill Date: - May26; 2014

AccountNo:  509-453- 1605 5955

-

Visit centurylink.com
$.00 $491.16 $494.16 Jun 13, 2014
- Account Summary
New Charges _ For guestions, call: Page
CenturyLink 1 500 603-6000 - 3 473.02
L.ong Distance Service 1 800 603-6000 10 21.14
Total New Charges . i i $494 .16

Alate payment charge of 1.5% or $6.00, whichaver js greater, may apply if amount due dcvea not reach us by
Jun 26, 2014, excapt lnternet sharges.

Weloome to Centurylink! Your communications needs ara our top priority. Our
dedicated business team answers quesiions, reviews your ascount and provides
tailored solutions for your business, To manage your account, eall 1 877-207-6797.
Thanks for choosing Centurylink. }

CenturyLink, P O Box 91155, Seattle, WA 98111-9255

{0 , ior wi . X
Please fold, tear here and returr this porlion with your payment Biil Date: ay 26, 201 4

: Account No: 509-453 1605 5958

w CenturyLlnk"“ . Bill Due Date: Jur 13, 2014
<-f VS _ _

"“ New Charges: $494.18

it epgugegtihilfebsgloblfpdbfagiistifly - yoraL amountoue: - $494.16
>0033u47 4208709 0001 DOGB243 2027 '

THE MATTRESS FACTORY . AmountEnglosed  $
109 N ILER ST
MOXEE WA 98936-0643

CENTURYLINK

PO BOX 91155

EEATTLE, WA 98111-9256 -

l'u'9“|u‘li'"iI"II'Iul'ullullhlll_'l'l'ul"m‘"IIl'i'l

?]:SD‘H531};055"‘]551DDDDDSEBEDUUVDDUDDDDDDUL}"MLEL_ |

03’34? 4208709 013126 026251 0001/0008
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For guastions, call 1 800 §03-6000

oK CenturyLink-

Pape 2

THE MATTRESS FACTORY © -
Bill Date: May 26, 2014
Agcount No: 509-453-1605 5968

Any amount of internet and related intemet charges left unpaid 30 days
after kill date is sibject te a $5.00 late payment charge.

. The company you have chosen for inlerLATA calls (long distance calis
oulside your tocal toll caliing area) is CenturylLink Communications, LLC.

The company you have chogen for intral ATA calls (long distance callg
inside your loval toll calling area} is Cartturylink Communications, LLC.

CeanturyLink welcomes you as a new cusiomer.
The billing date for your new service is the 26th of each month.

Your bili will reach you about 10 days later.

Mew Charges

Monthly Charges

Dissount Summary

Service Additons and Changes
Carrler Computed Charges

Taxes, Fees and Survharges
Federal Excies at 3%

. Btafe Salas at 5.6%

Looal Bales at 1.4%

Federal Telecom Relay Service Foe
Federal Regulatory Recovery

Localand
Other Services

281 .42
265 .00%
419 .02

.99
21.76
4.67

Lnn%Distanue

ervice

10.00%
11.96

4.80
1.08
.81
.18
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=,* Centurylink"

. Bill Date:
For questions, eall 1 800 603-6000

New Charges
’ Localand

Other Serviges rvice

Taxes, Feas and Surcharges
Cily Ocoupation at 6%
State 911 at $.25 per .
access fine 1
Local 911 at $.70 par
access line
Federal Universal Serv Fund at 16.6%
Carrier Computed Taxes :

Subtotal

- 10,37 -1
0o
2.80

.19

7.569
3.44
$473.02 $21.14

Total New Charges'

Account No;

Long Distance

THE MATTRESS FACTORY

May 26,2014

~ 509-453-1605 5958

$494.16

Important Account Information

Savings
Thank you for being a valued Core Connaect cusiomer,
You have enlered into an agreament to mafmain this service untif
04-24-2017. If you remuovea this service before that date, your bflf- -
will be assessed an varly termination fee up to 600 per iine.

Thank you fFor being & valued Unlimited Business Voice customer.
You have entered imto an agreement to maintain this sorvice until
04-24-2017If you romove this service before that date, your bill
will be assessed an early tormination fee up to $300 per fins.
You are currently receiving a $20 promotion for 36 months for
choosing to add a new Unlimited Business Voice line with your
Cora Connect 3 year Tarm Commitment. All required products

. must ba retained te keep this prometional price.

Discounts are given one month in advance. Your bill may include a
partial month and a month in advance of biiling. Product changes
may result in a chargs for unused discounts previousty given.

Local and Other Services

Monthiy Charges
‘Charges from WMay 26 to Jun 25
Quantily - Description
K * Non-Telecom Svc Surcharge
4 Federal Access Charge

4 Aceess Resovery Chatge
3 Unlimited Business Voice 3Y

Code

NT1
9ZR
9ZR42
BSKA3

1.565

2.00
35.00

Includes local phone gervice and features for twenty-five dollara provided by CenturyLink.

lkem Rate

5.80.

Amount

1.6%
23.20
8.00
105.00

includes unlimited long distance service for ten dollars* provided by Centuryl.ink Communications, LLC,

continued on backq:?

03347 4208708 013127 026253 0002/0008




“ rpm. ' . . Page 4

Paabfo ] : = ™ ”
N CenthyLﬂ nk | ' THE MATTRESS FACTORY
: Bill Date; ) May 28, 2014
For questions, call 1 800 603-6000° AccountNo: 509-453-1605 5058

Local and Qther Services

Monthly Charges
Quantity Description Code ltem Rate Amount

1 Core Connect 1 gg‘!r Term) B8KC3 85.00 85.00
includas loegl phone service and fealures for fifty dollars pmvicfed by CenturyLink
Includies uniimited long distance service for twenty-five dollars® provided by Cen turyLmk Communivations, LLC.
Includes up to 7Mbps Intornat service and web presence with email for ten dollars® prowded by Centuryi.mk

internet Service
1 * internet Cost Recovery Fea C8RBRB .99 .99
i * CC Speed Inorease 20M X428 80 .00 60.00
Federal Universal Serv Fund at 18.4962% ' 5.86

This ¢harge recovers the amount Genturylink contributes fo the
Federal Unjvarsal Service Fund. This fund helps keep local
phane rates affordable for alf Americans

Federal Universal Serv Fund at18.6% 1.82
This charge recovers the amount CenturyLink contributes fo fhe
Farforai Univarsal Service Fund, This fund helps keep local
phone rates affordable for all Americans.

Total Monthly Charges . : $291.42

Discounts & Adjusiments Summary
Auto Qualifisd Discounts

Amount
$10 Prome Unlimited Bugsiness Voies Month 1 of 36
Broadband Bus 20M/GM
. 10.00%
Cusiomer Subsoription Discounis : '
Amount
Weltome to Centurylink Discount
Inetallation Waiver
215, 00%
High-Speed Intarnet '
" CC Bpeed Increass 20M Promotion '
. 60 .00%

Total Discounts N S _  $285.00%
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S CenturyLink™

For questions, call 1 800 603-5000

Local and Other Servic'es

Service Additions & Changes

Guantity

Desoription

May 14, 2014 Order Numbar NEBF73595
- Add Service

509 453-1605

P N NPT Y T R Y e Gy

il b ol . wd mh sk

Remote Access Forwarding
Unlimited Business Voice 3Y
6 DA Call Alowarnce
Thrae-Way Calling

Call Forwarding

Call Forwarding Don't
Answer-Expandad

Series Complation Hunting
Customer Winback

Voics Mail

Message Waiting

Audible & Visual Indicator
Calter ID Name & Number
Last Call Return )
Non-Teiscom Sve Surcharge
Unlimited Buelhess Volse TM
£C CB Plus Voioe Line Ad}
Umistar™ Tier 1

Easy Avcese

Busginess Line )
Fedaral Access Charge
Access Hetovery Charge

509 453-3376

1
1
1

Unlimited Business Voice 3Y
8 DA Call Allowance i
Three-Way Cailing

AFD
BSKA3
D7VeX

EEC

ESM

FDJ

KETWB
MBE

MW
NNK
NSQ

- NTE

OE3AT

PEOQY
SEQIX
SQAV2
1FB
SZR
9ZR42

BSKA3
D7VEX
ESC

Page b

35.00

THE MATTRESE FACTORY
Bill Date. - \
Acvount No: 509-4563-1605 5958

May 28, 2014

Amuount

sl

continued on backt!fp

03347 4208709 013128 026255 00603/0008
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‘,‘“\, CenturyLI nk THE MATTRESS FAGTORY

7 Bill Date. ) May 26, 2014 -
For questions, cali 1 800 603-5000 AcoountNa:  509-453-1605 5958

Local and Qther Services

Service Additions & Changes |

Quantity - Desoription : Code itern Rate - Amount
May 14, 2014 Order Number NE8773595
Add Service
509 453-3376
1 Call Forwarding Don't
Answer-Expanded FDJ _ .00
1 Series Completion Hunting H80 .00
1 Customer Winback KSTWB .00
1 Cailer ID Name & Number NNK .00
1 LastCall Return NSQ Rl
1 Unlimited Business Voice TM . OE3AT .00
1 CCCB Plus Veice Line Adl PGOQY it
1 Unistar™ Tier 1 SEQiIX 0o
1 Business Line 1FB .00
1 Federal Access Charge ’ 9Z2R oo 5.80 FSL
1 Acpees Recovery Charge 9ZR42 2.00 FSL
4280
5094691384 : ) . :
1 Unlimited Busmess Voice 3Y BSKA3 35.00 F
1 6 DA Call Allowance D7VEX .08
1  Three-Way Calling ) ESC .00
1. Call Forwarding Busy Line/
Don't Answer-Expandsd Fvd .00
1 Custemer Winback KSTWE .00
1 Celler 1D Name & Number NNK 0B
1 LastCall Raturn NSQ ‘ .00
1 Uniimited Business Voice TM QE3AT .60
1 CCCB Plus Voige Line Adl PGOQY .00
1 Unistar® Tier 1 SEQIX .00
1 Business Line iFB .00
1 Federal Access Charge 97R 5.80 F&L
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< CenturyLink~

For questions, call 1 800 503-6000

Loc'al and Other Services

Service Additions & Changes

Quantity

Descripiion

May 14, 2014 Order Number NEB77T35595
Add Service
509 4691384

1

Access Racovary Charge

509 576-6206

O L B

Core Connect 1 (3Yr Term)
Irternet Cogt Hecovery Fee
8 DA Call Allowance
Broadband Bus 20M/BM
Three-Way Calling
Customer Winback

Core Setvice Pack

Caller ID Name & Number
Last Call Return

CC Speed inorease 20M
Core Conhnect Unlimited LD
Core Connect CB Plus
Unistar™ Tier

Business Lina :
Federal Access Charge
Arceges Becovery Charge

 Charge for Change in Billing Name

CHB

CC QCB Plus NRC
NRSTK :
CCQCB Plus NRC
NRITK

SC QCB Plus NRC
cC QCB Plus NRC
NRIT

Code

9ZR42

BSKC3
CgRBE
DIVEX
EHXNB
EBC
K8TWE
NMO79
NNIK
NEQ

NX428

QEIQX
PGOGX
SEQIX
1F8
2ZR
9ZR42

Partml Month's Charge for 11. Days on Total of

$283.74 from May 14 to May 26

&

Page 7
THE MATTRESS FACTORY
Bill Date: May 26,2014

Acocount No: 509-453-1605 5958

ftem Rate

Amount

2.00 FBL

42.80
85.00

60 .00

FSL
F&L
156.00 SL
50.00 SL
50.00 8L
'50.00 SL
50.00 SL

104.03

continued on backqb

03347 4208709 013129 026257 9004/0008




Page 8

™ ) ®
42 E" Ce ntu ryLl 1] k THE MATTRESS FACTORY:
Bill Date: May 26, 2014 -
For questions, ¢all 1 800 §03-6000 . AccountNo:  509-453-1605 5958

Local and Othef_Service_s :

Service Additions & Changes

Quantity Deseription ' Code kem Rate Amount
Kay 15, 2014 Otrder Number H70456769 :
~ * Advancsd Modem - Purchase 99,99 SL
¥CBKC
Ray 20, 2074 Order Number G70637234
Remuve Service
509 4531605
1 Call Forwarding Dont
-Answer-Expanded : FDJ .00
1 Voloe Mail MBB - .00
1 Message Waiting ‘
Audible & Visual lndicator . Miw .00
1 Easy Access 8gAvV2 - -0
.0p
599 4533376 .
t . Call Forwarding Don't . .
Answer-Expanded - FRJ : .00
. .00
502 469-1384
i  Call Forwarding Busy Line/ :
Don't Anpwer-Expanded FvJ .00
: ) ) .00
Addd Service '
509 4691384 :
: t & DA Call Allowance D7VEX .00
. _ .00
Total Service Additions and Changes $419.02

Taxes, Fees & Surcharges Summary

The detall listed below has been included in the New Oharges on thia bifl.
Thia summary ig provided as information only.

Amount

Federal Excise at3% . : - 6.99
Stafe Sales at 6.6% _ ' . 21.76
L.ocal Bales at 1.4% _ 4.57
City Ocoupation at 8% 10.37
State 911 at §.25 per access fine 1.00

This surcharge, funds the cost of providing smergency
sarvices comminications systems in your community.



P

é&x fra™ Page 9
Paalf
A Centur yLm k"‘ THE MATTRESS FACTORY
& b Bill Date: May 26, 2014
For questions, oall 1 800 503-6000 - AccountNo: 509-453-1605 595'?

Local and Other Services

Taxes, Fees & Surcharges Summary

| Amount
Local 911 at$.70 per access line ' 2.80
This surcharge, funds the cost of providing emergency
services communications systems in your community.
Total Taxes, Fees and Surcharges Summary ' $47.58
Total CenturyLink Local and Other Setvices $473.02
CenturyLink New Charges _ $473.02

For Your Information

Customers using Teletype (TTY) devices can direct their inquities to CenturyLink at1 800 _223-3i 31 , a TTY equippad humber.

Go Greenl Use Control Center at controleenter.centurylink.com
to viaw your billing and service information on-line and
enrollin Paperiess Billing or One Page Direct,

IMPORTANT INFORMATION: Dug to a print processing situation, pleaae add 2 calendar days to the
due date en your bill.

Effective July 1, 2014 the monthly per ling rate for Avcess Recovery Charge may increase or decrease
pursuant to authorizamn by the Federal Communisaions Commission FCC? of this surcharge In-2012 as

& way for telephone compahies to recover costs of providing acoess to the telephons network If you

have questions or concetns regarding the Accese Rscovery Charge rate change please contact Centuryl.ink
at the number on your bill,

Tax Symbuol Explanation:
Explanation of tax symbols used throughout the biil
F' - Federal Excise
5 -Biate Sales
L -Local Bales

Chatges for your monthly service are billed one month in advance.
CenturyLink should receive your payment for the total amount due on or
before the dua date on your bill. if yeu are unable to pay by the dus
date, please contact Customer Service to avoid possibie sollection action.
In some states you may be assassed a charge for unpald balances. Your
bagic telephone service will not be disconnected for non-payment of
charges for: {1} CsnturyLink Unregutated Services {ur other itemized
setvices) identified by an *, {2} services of other CenturyLink companies,
or (3} services of other companies included in your bill. CenturyLink
packages of features and the amounts in the Account Bummary may
inciude both basic and charges that are not basic.

continued on backt!i)

03347 4208700 913130 02625% G00S/0008
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w‘?j S Centuryi"l n km ' THE MATTRESS FACTORY"
_ Bill Date: May 26, 201 4

Far questons, cafl 1 800 603-6000 Acoount No: 509'453'1 606 5958

For Your Information

Catalog/Rate Schedule information for your servicas is available without
charge at your service provider's web site or by calling their toil-free
number. Catalog/Mate Schedule information for Centurylink services is
avpilable without charge at www.centurylink.com or by calling the
toll-lree number listed on the summary page of yout bill

Th|rd-Party Billing Blocic

Cramming oceurs when unauthorized chargea appear on your telephone bill. Te halp
prevent unwantsd third party charges on your bill, contact CenturyLink and request,
al no charge, a bill block that will prevent some third party charges such as
charitable contrisutions, dial-Up Internet by non-CenturyLink cumpanies or other
non-telecommunications sharges from appeating on your bilk

Long Distance Service : _' Customer Service 1 800 603-6000

Long Bistance Service Account Summary

Pescription Page _ Amount
Charges For May ' _ 1o o 15.40
Long Distanee Service Savings & Adjustments i 12,41%

(Includes Tax B Surcharges)

!Tu-l:a]. Long D:i_stance Service Account Summary : SZ.QB—i

Long Distance Service Savings & Adjustments
tIncludes Tax & Surcharges)

$10 Promo Unlimited Businass Voice Month 1 of 36
Cora Connact Unlimited LD

10.00%
Tax and Surcharge Adjustments . '
Stata Salas - ) 765
Local Sales L16%
federal Talacom Ralay Sarvma Faa : 12%
City Occupation . . .18%
Federal Univarsal Servica Fund 1,16%
Fedoral Ragulatory Recavsry . . : . 03%
[’!’nial Long Bistance Service Savings ¥ Adjustments . 512.61%
Taxes, Fees and Surcharges Summary
Btate Sales at 6.6% ) 5.65
Local Sales at1.4% : 1.24
City Ocoupation at 6% 1.37
Faderal Universal Service Fund at 16.6% 8.76

Federal Telecom Relay Ssrvice Fee .93
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;:%f‘ “5 Ce ntu ryLl n k - THE MATTRESS FACTORY

Bill Date: May 26, 2014
Account No: 509-453-1605 5958

Taxes, Fees and Surcharges Summary

Fedsral Regulatory Recovery 221

fTotal Taxes . ' ‘ $18.15

Centurylink Long Distance Summary of Charges for May
Your LD Account Balanve - CenturyLini Communications, LLEC

Current Service Charges. £11.96

Government Fees and Taxes

State and Local Taxes : : 1.1l
Subtotal $1.16

Other Fees & Monthly Charges .

Fadaral Universal Sarvice Fund : 2,03

Fad Telecom Relay Saervica . .21

Faderal Regulatory Recovary . Bg
‘Subtotal : $2.28°

Current Total Charges : £15.490

_éurren% Total Charges, detail by subfaccauﬁt

THE HATTRESSIFACTQRY Core Connect Unlimited Business Volce Term

Current Service Charges : . . .97
Stata .and Local Taxes . ] ‘ . . .87
Fedarzl Universal Service Fund. . 1.52
Fad Telacom Ralay Sarvice S e : .16
Faderal Ragulatory Recovary . . . . o .02
Subintal _ _ $1L.55
THE MATTRESS FACTORY Core Connect Unlimited Long Distance
Currant Sarvice Charges 2.99
S$tate and Local Taxes : . . : .29
Fedaral Univarsal Ssrvica Fund o ’ ¥:33
Fed Telecom Relay Servicae . . BB
Federal Regulatary Recovery 01
Subtotal : : £3.85
Current Total Charges : $15.40

Tha charges appearing on this portion of yeur bill are from a new
sarvice providar. .

Service Summary of Charges

All accounts

Bsage Nonrecur.  Monthly - Total
Calls MNHin:Sec Charges Charges Charges Charges
Plan/Feature CThrgs 0:00 0.0D 2.00 11 .96 . 11.%6

continued on back%

03347 4208708 013131 026261 0006/0008



Szﬁ = - Page‘luzy‘ Ry
K73 CenturyLink | THE MATTRESS FACTORY .

" Bill Date: May 26, 2014
Account No: 5093-453-1605 5968

Service Summary of Charges

ALL accounis

Usage Nonrecur. Monthly Total
Lalls Hin:Sec Charges Charges Charges . Charges
Long Distance 18 108:54 B.00 0,00 0,30 .00
Total 18 108:5% $6.00 $0.08 §11.94 . $11.96
THE HMATTRESS FACTORY
K Usage Nonrecur. Honthly ' Total
Calls Hin:Se¢ Charges Charges Charges Charges
Plan/Fazture Chrys D: 00 0,06 8.00 8.97 #.97
Long Distanca is 107:12 0.00 8.00 0.00 oo
Total 16  107:12 $6.00 £0.08 53.97 - s8.97
THE MATTRESS FACTORY
. Usage Nonreowr. Honthly Total
Calls HMin:Sec Charges Charges Charges : Charges
Plan/Faeature Chrgs _ 0:00 0.00 2.00 2.99 2.99
Long Distance 2 - lig2 0.oo .00 0.00 _ : .oo
Total ' 2 1:42 $0.00 $0.00 $2.99 o $2.99

Summary of Usage Reportis
Domestic Summary Report
THE MATTRESS FACTORY Core Cormect Unlimited Business Voice Term

BDescription Period Calls Hin:Sec ‘ ’ Charges

1+ INTERSTATE DAY 12 BE0:54 0o
Subtotal ' 12 ’ 50:5¢ . A0

1+ INTRALATA DAY 1 D:30 ]
Subtotal 1 0:30 .00

L+ INTRASTATE DAY ) 3 55:48 : ’ 00
Subtotal 3 5148 .00

Tokal ' _ 16 187:12 $.00
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3% § Centur yLlﬁk'” ' THE MATTRESS FACTORY

Bill Date: May 26,2014
Account No; 509-453-1605 5958

Summary of Usage Reporits
Domestic Summary Report

THE MATTRESS FACTORY Core Connect Unlimited Long Distance

Beseription Period Calls Hin:Sec . Charges
1+ INTRALATA .. DAY 1 . 0:48 .00
Subtetal 1 148 : - .on
1+ INTRASTATE DAY 1 0:54 .00
Subtoial 1 0:5% : ) .09
Total 2 1:62 $.08

Service Detail - Plan/Feature Charges
THE MATTRESS FACTORY

Monrecurring  Monthly Total

03347 4208709 013132 026263 0007/0008

Description Qiy. Period Charges Charges Charges

. Accass Lina Charge . 3 MAY lg-MAY 19 B.0p 5.97 - 8. 97
E’o'l:a_l Plan/Feature Charges . $0.90 $8.497 $8.97
THE MATTRESS FACTORY

: Ronrecurring Monthly Total

Pescription iy, Period Charges Charges - Charges f

" Accass Line Charge 1 HAY 16-MAY 19 b.00 2.99 ) 2.99 .
Total Plan/Feature Charges $0.08  $2.99 C $2.99
Service Betail - Long Bistance Usage

THE HATTRESS FACTORY

509-4h3-1 685

Ho. Bate Time Calied Number I.bca'l:ion Min:Sec Charges
1. May 14 8:53 A 206 399-8871 SEATTLE WA 2:12 .09
a. May 14 8:56 A B4}l 382-9p9l BEND OR 6106 .00
3. May 14 10:12 A B4l 382-9091 BEND. OR 1:36 . , B0
4. May 14 10:37 A 583 267-0794 PORTLAND OR 7:62 ) .00
5. May 14 10:55 A B4l 382-9091 . BEND CR 318 0D
6, May 14 12:02 P Eal 382-9091 BEND OR 1:18 .80
7. May 14 12:27 P 541 382-9091 BEND ) OR . 1ipa ) .Bo
8, May 16 4:00 P 509 370-1029 : SPOKANE - WA 0:30 iy
. May 15 8:48 A 54l 382-9(9) BEND DR 11:18 00
io, May 16 - 8:180 A 340 580-9195 ABERDEEM WA 52:5g .80
11. May 16 9:07 A 546l 382-9091 BEND OR G:54 A0

P E41 382-9091 BEND ) DR 1:06 .. 0o

12, May 16 1:56

continued on back'%b
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THE MATTHESS FACTORY

Bill Date: May 26, 2014
AcoountNo:  509-4%3-1605 5955
Servicve Detail - Long Bistance Usage
509-653-1605
Ro. ~DBate Time Called Number - Location Hin:Sec Charges
1. May 19 10:256 A 541 382-9091 BEND OR 2:26 .00
2, May 19 10:3%9 A 54l 382-989) BEND QR 6:0D .00
5. - Hay 19 1:0¢ B B4l Zsz-9091 BEND DR 3:06 , 00
Tn‘i:al_. calls for 5.09-453-1605 15 136:50 $.90
509-453-3376
Ro. Date Time Called Number Location Hin:Sec Charges
G Hay 14 9:18 A 283 770-306% PUYALLUP WA . D:62 , 00
Total calls for B09-653-2376 1 0:42 = S.ﬂll;}
- THE MATTRESS FACTORY
509-576-6206
Neo. Date Time Called Number tocation Hin:Sec - - Charges
5. May 16 11:00 A 509 370-1029 SPDKANE - WA 0:G8 00
6. May 19_ 1:08 P 206 399%-3871 SEATTLE WA 0:56 )
{Total calls for BO9-576-6206 2 1:42 . : .90
-Access Line Charge Repord
THE MATTRESS FACTORY
Phone Number Line Type Amount
509-G53-1608 Accass Lina Charge 2.99
5EpY9-G53-3376 Access Lina Charge 2.99
ED9-469-1384 Access Lipa Chargs 2.99
THE MATTRESS FACTORY
Phone Number Line Type Amount
50%-576-0200 Avcass Line Charge 2,99
Total Access Line Charges $L1.96

This Portion of Your Bill Refiacts Calls Served By CenturyLink Communications, LLC,
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THE MATTRESS FACTORY
Bill Date: Cidun- 8, 2014
Account No: - 541 -382 9091 8258

_ _1$1,47s.74“_ -

‘ Account Summary -
New Charges ‘ For questions, call: ~ - Page
Centurylink 1 800 503-8000 = 3 ) 1,413.71
Long Distance Service 1 800 603-6000 15 . . : . . 65.03

Total New Charges - : o $1.478.74

A fate payment sharge of 1.8% or $.50, whlehever is graator, may apply it amount due does not raanh us by
Jul 8, 2014, exaepl Inlernet charges. i

Welcome to CenturyLinki Your communioations needs are our top priority. Qur

dedicated business feam answers guestions, reviews your actount and provadas

tailored solutions for your business. To manage your account, call 1 877-207-5797.
- Thanks for choosing CenturyLink. .

CenturyLink, P O Box 91155, Seattle, WA 9811 1-9255

Plense fo!d, rear here and return this portion wﬂh your payment.

Bill Date: Jun 8 2014

R : Account No: 541-382-3091 8258
gh: CenturyLink"‘ Bill Due Date: JI..II'I 25,2014
New Charges: L §1,478.72

AP e g0 I'll‘llll defliflabliliy  toraL amountDue:  $1,478.74

>0019%7 42uy3792 0001 008243 207
THE MATTHRESS FACTORY

571 NE AZURE DR STE A

BEND OR 97701-4894

Amount Enolosed  $

CENTURYLINK
P O BOX 91155
SEATTLE, WA 98111 -9266

RTHRIET LTI R H R T IETUY UIT ETTH TER

71541,38290938252100000L0AA00000000000034 78742

01917 4243792 007552 015103 0001/0011
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K7\ Centu ryLI nk THE MATTRESS FACTORY: .
Bilf Date: Jin 8, 2014

Fer questions, call 1 800 603-8000 Accournt No: 641-382-9001 8258

Any amount of Internet and reiated Internet charges leff unpaid 30 days
after bill date Is subject to a $6.00 Jate payment charge. '

The company you have chosen for interLATA calls (iong distance calle
outside your jecal toll cafling area) is CenturyLink Commimicalions, L.LC.

The cornpany you have chossen for intral ATA calls (long distance calls
inside your locai toll calfing area) ie Centurylink Communications, LLC.

CenturyLink welcomes you as a new cuslomer.
The billing date for your new gervice is the 8th of each month. .
Your bill will reach you about 10 daye later.

New Charges '
t oval and ) Long Distance

Other Services Service
Monthly Charges 637.37
Discount Summary 548 .24%
Service Additions and Changes - 1,177.88 . :
Carrier Computed Charges ‘ 29.73
Taxes, Fees and Surcharges
Federal Excige dt 3% 25.48
Federal Telecom Relay Service Fee ' . 2.32
Federal Regulatory Recovery .52

Faeility Relocation Cost Recovery Fee
at §.15 per access ling _ 1.80
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k71N s Centu ryLI nk- THE MATTRESS FACTORY

Bill Date: Jun 8, 2014
For guestians, call 1 800 603-6000 _ AccountNo:  541-382-9091 8258

New Charges

Local and Long Distance
Other Serviges Service
Tawes, Fees and Surcharyes '
Franchise at 3% 13.08
State 911 at .75 per
access line 9.00
Federal Universal Serv Fund at 16.6% 7.17 21.95
Federal Univereal Serv Fund at17.4169% - 2461 .
Oragon Universal Serviee -
Surcharge of 8.6% 57.73 B 4.83
Orggon PUC fee as required by law 1.58
Residential Service Protection Fund .
at .11 per access line : 1.32
Carrler Computed Taxss 5.88
Subtotal $1,413. 71 $65.03
Total New Charges - - S : - - $1,478.74 .

Important Account Information

Savings

MO17 4243792 007553 15105 0002/0011

You are currently receiving a Line Volume Plan Discount with

a 3 year Term Agroomaent that reguires a minimum of 10 lines per
Customer to be maintained every 12 months. Shorifail and Termination
Charges may apply if rinimum line required is not maintained or you
disconnect Account(s) prior to expiration of Agresment,

Thank you for baing a valued Core Connect cusiomer. :

You have entered into an.agroemant to maintain this servics until 1
05-14-2017. If you remove this service before that date, your bill '

will be agsessad an eariy termination fee up to 600 per line.

Thank you for being a vailued Unlimited Business Volce customer,

You have entered into an agreement fo maintain this service untif

05-14-2017.If you remove this servica bafore that date, your bill
-will be assessed an early termination fee up to $300 par {ine.

Discounts are giVQn ong month in.advarnce. Your bill may include a
partial month and & rnonth in advance of bilfing. Product changes
may resultin a charge for unused discourts previously given.

Local and Other Services

Monthly Charges
Charges from Jun 08 to Jul 08 .

Guantity ~ Deseription o Cade Bem Rate Arnount
1 * Non-Telecom Sve Surcharge NTi 1.585 1.58

continued on back Qﬁ)
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P{Q R;,"f Centu FVL! n k ™ THE MATTRESS FACTORY!
. . Bill Date: Jun 8, 2014
For questions, call 1 800 603-6000 AccountNo.  541-382-9091 8258

Local amcd Other Services
Monthly Charges

Guaniity Description Code flem Rate Amount
12 Extended Area SBervice .
Unlimited Local Calling :
Business TBX 1.95 : 23.40
3 Business Line 1FB 26.00 78.00
12 Fadsral Access Charge . 971 6.54 78.48
12 Access Recovery Charge 9ZR42 2.00 24 .00

g8 Unlimited Business Voice 3Y - BSKA3 35.00 280.00
Includes lpcal phone service and featuras for wenfty-five doliars pravided by Centurylink.
includes unlimited iong digtance service for ten doliars” provided by CenturyLink Communications, LLC.

1 Cora Connhect f (3Yr Termy BSKC3 86,00 85.00
includes local phone service and features for fifty dollara provided by CenturylLink.
inciudes uniimited long distance service for tweniy-five dollars” provided by Centurylink Communications, LLC,
Includes up o 7Mbps Internet service and web presence with email for ten dolfarg® provided by CernluryLink.

. Internet Servioe .
1 * Internet Cost Recovery Feg CBRBB .99 : .99
1- * CC Speed Intrease 20M - NX428 B0 .00 _ 60.00
1 * Btatio IP Address ) S1P1X : 5,95 ) : 5.95

Total Monthly Charges ' $637.37

Discounts & Adjustments Summary

Customer Subseription Discounts '
) Ampunt

Waleoms to Centurylink Discount
Installation Waiver
481 .00%
Ling Yolume Plan 36 Month Term Agresment
Partial Month Discount
o . 3.22%
Ling Volume Pfan 36 Month Term Agreament
Discounts expire on 09/142017
4.02%
High-Spesd infarnet
CC Spaed Increase 200 Promotion :
B0.00%

~ Tota! Discountis ' '  $548.20%




g& CenturyLmk”

For queahons, call 1 800 603-6000

Local and Other Services

Service Additions & Changes

Quantity

Descripiion

May 14, 2014 Order Number NGB7D7525
Add Service
541 382-90%1

— e ik

-k ki

1
1
1

o P R

Remote Access Forwarding
Unlimited Business Voices 3Y
& DA Call Allowance
Three-Way Calling

Call Forwarding

Call Forwarding Don't
Answer-Expanded

Series Completion Hunting
Cugtomer Winback

Voice Mail

Message Waiting

Audible & Visual Indicator
Caller ID Name & Number
Last Call Return
Non-Telecom Sve Surcharge
Ualimited Buginese Voice TM
CC CB Plus Voice Line Adl
Unistar™ Tier 1

Easy Accese

Extended Area Service
Unlimited Local Callmg
Business

Business Line

Federal Accers Charge
Actess Recovary Charge

541 322-0299

1
1

Uniimited Business Voice 3Y
6 DA Call Allowance

Code

AFD
BSKA3
D7VEX

ESC

ESM

FDJHG

KSTWB
MERB

MW
NNK
NSGQ
NT1
OE3AT
PEOGY
SEQIX
5QAv2

TBX
1FB
9ZR
9ZR42

BBKAI
B7VEX

Page 5

THE MATTRESS FACTORY

Bill Date:

Acoount No:

Item Hate

35.

Jun 8,2014
541-352-9091 8258

Amount

N

01917 4243792 007554 6151 07 00037001
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ﬂ “ Centu fyLl n b THE MATTRESS FACTORY
Bilf Date: dun 8, 2014
For quastiona, call 1 800 603-5000 AccountNo:  541-382-9091 8258

Local and Other Services

Service Addiﬁons & Changes

Guantity Description i Code ‘Kem Rate Awmount
Bay 14, 2014 Crder Number NEB707825 ‘ :
Add Service
541 3220299 :
1 . Three-Way Calling ' ESC .00
i Customer Winkack KeTWE .00
1 Caller ID Name & Numher NNK . .00
1 LastCall Return NSQ .00
1 Unlimited Business Volce TM - QESAT .00
1 CCCB Plus Voics Line Adl PGOQY .00
1 Unistar™ Tier 1 SEQIX .00
1 Extendsd Area Service
Unilimited Loeal Calling
Business TBX 1.95 F
i Busingss Line : 1FB .00
1 Federal Accees Charge 9ZR 6.54 F
1 Access Recovery Charge 9ZR42 2.00 F
45.49
541 330-8350
Presubscribed interexchange
Carrier Charge - .
Multilihe: Business ) REB3X .00

1  Extended Area Service
Unlimited Local Calling

Business TBX 1.85 F
1 Business Line
inetallation Charge 1FB 26.00 F 31.00
1 Federal Access Charge’ 9ZR §.84 F
1  Access Recovery Charge : 9ZR42 2.00 F
36.49
541 330-8351
1 Presubstribed Interexchange
Carrier Charge -
Multiline Busihess REB3X .00

1 Extendsd Area Service
Unlimited Local Calimg
Business T8X : 1.95 F



™
SV

%, CenturyLink~

For questions, call f 800 603-8000

Local and Other Services

Service Additions & Changes

Quantity

Description

" Rsay ‘14, 2014 Order Number NBSTOTB25
Add Service
541 330-8351

1

1
1

Business Line
Installation Charge
Fedaral Access Charge
Access Recovery Chargs

541 382711

-k ok h

N Y L L

1
1
1

Unlimited Business Voice 3Y
6 DA Call Allowance
Three-Way Calling

Call Forwarding Don't
Answar-Expanded

Seties Completion Hunting
Customer Winback

Caller iD Name & Number

. Last Call Return

Unlimited Business Voice TM
CC CB Plus Voige Line Adi
Unistar™ Tier 1

Extended Area Service
Unlimited Local Calling
Business

Business Line

Federal Access Charge
Actess Recovery Charge

541 382-7T124

1
1
1

Unlimited Business Voice 3Y
G DA Calil Allowanhce
Three-Way Calfing

1FB
9ZR
9ZRAZ

BSKAZ'

D7VEX
ESC

FDJHG

KSTWB
NNK
N&Q

QE3AT

PGOQY

BECHX

TEX
1FB
SZR
8ZR42

BSKA3
D7veX

ESC

Page 7

THE MATTRESS FACTORY
Bill Date; Jun §,2014
Account No:

Kem Rate

(/]

=

~
bl i

hmm
I
@

35.00 F

Amouni

31.00

2

541-382-9091 8258

. M.

01217 4243792 007555 015108 0004/0041
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ﬁg, Centur‘yLmk” ' | ' THE MATTHESSFACTOHY

Bilf Date: Jun 8, 2014

For questions, call 1 800 603-6000 AccountNo:  541-282-5091 8258

Local and Other Services

Service Additions & Changes -

Guantity - Deseription Code fem Haie Amount
May 14, 2014 Order Number N68707825
Add Service
541 382-7124
1 Call Forwarding Don't .
Answer-Expanded FDJHG .og
1 Series Completion Hunting HBO . .00
1 Customer Winback K&TWB .00
1 Caller ID Name & Number NNK .00
1. lLastCall Return NSQ Rl
1 Uniimited Business Voloe T OE3AT .00
1 CCCB Plus Veice Line Adi PGOQY .00
1 Unigtar™ Tier SEQIX .00
1 Extended Area Service ’ . '
Unlimited Logal Calling
Business ) . TBX 1.96 F
1 Busihess Line 1FB .00
1 Federal Access Charge gZR &.54 F
1 Access Recovery Charge 8ZR42 2.00 F
45.49
541 383-2260
1 Unlimited Buemasa Voice 3Y BSKA3 358.00 F
1 6 DACall Alowance D7VEX .00
1 Three-Way Calling ESC .00
1  Customer Winback KSTWB .0o
1 Caller ID Nams.& Numbar NNK .00
1t LastCall Retum NSQ 00
1 Unlimited Business Voise TM OE3AT .00
1 CCCR Plus Voice Line Adl PGOQY .00
1 Unistar™ Tier 3 SEQIX .00
1 Extended Area Bervice

Unlimited Local Calling -
Business TBX 1.956 F



Page 9 @

g’g 7 fg Centu r\/LI nk" THE MATTRESS FACTORY
) Bill Date: Jun 38,2014
For questions, cail 1 800 603-8060 AcgountMo:  541-382-9001 8258

Local and Other Services

Service Additions & Changes

- Quantity - Desgription Code liel Rate Anmaunt
Blay 14, 2094 Crder ¥umber NBB7DTEZS
Add Service
541 3832260
t  Business Lihe 1FB .00
1  Federal Acoess Charge 9ZR G.54 F
1 Access Recovery Charge 9ZR42 2.00 F
45.49
541 369-3493 i :
1 Unlimited Businesa Voice 3Y B&KAZ 35,00 F
1 & DA Call Allowance DVEX .00
1 Three-Way Calling ESC .00
1 Call Forwarding ESM . 00
1 Customer Winback KSTWB .00
1 Caller 1D Name & Number NNK .00
1 LastCall Return NEeQ .00
1 Unlimited Business Voice TM | QE3AT .00
1 CCCB Plus Voiee Line Adl PEOQY .00
1 Unistar™ Tier1 SEQGX .00
1 Extended Area Service
Unlimited Local Cailing .
Business 8X 1.95 F
1 Business Lins iFB .00
i  Federal Aceess Charge 9ZR 6.54 F
1 Aceess Recovery Charge 9ZR42 2.00 F
45.49
541 598-3955
1 Unlimited Business Veoige 3Y BBKA3 35.00 F
1 6 DA Call Alilowance D7VEX .00
1 Three-Way Calling EsC .00
1 Call Forwarding Don't
Answer-Expanded FDJHG .G0
1 Setise Complation Hunting - HSsO .00,

continued on backQ{}

01917 4243792 007556 015111 0005/0011
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V,;“;' CenturyLmk . THE MATTRESS FACTORY. .-
o Bill Date; Jun 82014
For questions, call 1 800 603-6000 Acoount No: 541-382-9091 8258

Local and Other Services

Service Additions & Changes

Guantity Description Code ltem Rate Amoung
Afay 14, 2014 Grder Nssmber NSB707825 : : :
Add Service
541 598-3955 .

1 Customer Winback KSTWE .00

1  Caller ID Mame & Number NNK .00

1 LastCali Return | NSQ - .00

1  Unlimited Business Voica TM OE3AT .00

1 CCCB Plug Voice Line Adl PGOQY .00

1 Unistar™ Tier 1 BEQIX _ . .00

1 Extended Area Setvice.
Unlimited Local Calling .
Business TEX 1.95 F

i Business Line 1FB .00

1 Federal Acgess Charge : 92ZR G.54 F

1  Accwss Recovery Charge 97842 2.00 F

45,49
- 541 598-3956 _ . i

i Unlimited Business Voice 3Y BSKA3 35.60 F

1 & DA Call Allowancs D7VBX a0

1 Three-Way Calling ESC .00

1 Call Forwarding Busy Line/
Den't Answar-Expanded FVJHG .00

1 Customer Winback KSTWB .00

1 Caller D Name & Number NNK .00

1 LastCall Return NSQ .00

1 Unlimited Business Voice TM QE3AT .00

1 CCCB Plus Voice Line Ad| PGOGY .00

1 Unistar™ Tier 1 SEQIX .00

1 Extended Area Sarvice : ' )
Uniimited Loval Calling )
Businese . TBX 1.95 F

1 Business Line . 1FB .0
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N Centur VLI nk THE MATTRESS FACTORY
4 | _ _ Bill Date: Jup 8, 2014 ,
For questions, call § 800 603-6000 AccountNoi  541-382-9091 8258

Local and Other Services

Service Additions & Changes

Guantity - Desoription Guade hem Rate Amount
Bay 14, 2014 Order Number NEBTO7825
Add Service
541 598-3956
1 Federal Accass Charge 9ZR 6.54 F
1 Access Recovery Charge 9ZR42 200 F
45,49
541 598-3967
1 Customar Winhack KSTWB .bo
1 Presubscribed iterexchange )
Carrier Charge - ‘
Multiine Busihess - REB3X .00

1 Exiended Area Service
. Unlimited Local Caliing

Business TBX 1.95 F
1 Business Line .

Installation Charge 1F8 2G.00 F 31.00
1 Federal Access Charge 9ZR §.54 F
{1 Access Recovery Chargs 9ZR42 2.00 F

36.49
541 598-3963

1 Core Connect1 (3Yr Term) BSKC3 86.00 F
1 IMernet Cost Recovery Fea C8REB .99
1 6 DA Call Allowance D7VEX 00
1 internet Bus 20M-2M EHUZB .00
1 Three-Way Calling ESC i .00
1 Customer Winback KSTWB .00
1 Core Service Pack NMO79 00
1 Caller iD Name & Number NNK : ..0o
1 LastCall Return N&Q ]
1 CC Speed Increase 20M NX428 &60.00
1 Core Connect Uniimited 1.D OE3IGX .00
i Core Copnect CB Plus PGEOGX .00
1

Unistar™ Tier1 BEQtX .00

01917 4243792 007557 015113 GC06/0011
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For guestions, sall 1 800 B03-8000

Local and Other Services _

Service Additions & Changes

Quaniy - Description Code

May 14, 2014 Order Number NGSTOTE25

Add Service

541 593-3958
Extended Arsa Sarvice
Unlimited Local Calling : :
Businass ' TEX
Busiirgss Line iFB
Faderal Access Charge 9ZR
Access Recovery Charge 92R42

—r o, ank

CC QCB Plus NRC
NRITK

CC QCB Plug NRC
NRITK ‘

CC QCB Plus NRC
NRSTK

CC QCHB Plus NRC
NRITK

CC QOB Plus NRC
NRITK ’

CC QCB Plus' NRC
NRYSTK
CC QCB Plus NRC
NROTK

CC QCB Plug NRC -
NRITK
CC QCB Plus NRC
NROTK
Partial Month's Charge for 24 Days oh. Total of
$631.42 from May 4 to Jun 08
May 15, 2014 Order Number R70419195
Add Service
541 598-3968
1 Static [P Address :

Installation Chargs S1P1X

Partial Month's Charge for 24 Days on Total of
$5.95 from May 14 to dun 08
May 15, 2014 Order Number R70467352
* Advanced Modem - Purchase
XCBKC
Hay 20, 2014 Order Kumber C70837183
Remuove Servive
941 382-9091
1 - Vuaice Mail MBB

Page 12

THE MATTREss FACTOFW

Bilf Date:

Account No:

ftem Rate

1.95 F

5.54 F
2.00 F

_‘!56'48

.00

Jun 8, 2014
541-382-9091 8258

Amhunt

50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
60.00

506.11

25.00

'99.99
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%’g Eﬁ Centu r yLi n k’” THE MATTRESS FACTORY

Bill Date; - Jun 8 2014

For questions, call 1 800 603-6000 AccountNo:  641-362:9091 8268

Local and Other Services

Service Additions & Changes

Quantity Desoription Gode Item: Rate Amaount
May 20, 2014 Order Number C70637183
Remove Service
541 3829091 o
1 Message Waiting
Audible & Visual Indizator Miw .00 -
1 EasyAccess - BQAVE .00 ‘é
0o =
May 22, 2014 Order Number C56977159 §
Remove Service -
541 382-9091 =
1 Call Forwarding Don't . £
Answer-Expanded FDJHG 00 pod
- 00 s
541 3827121 _ _ 5
1 Call Forwarding Don't o ~
Answar-Expanted FDJHG ' .00, o
' .00 g
541 382-1124 g
{-—-Calf Forwarding Don't R, =
Anawer-Expanded . FDJHG .00 =2
: : oo ©
541 598-3955 _
1 Call Ferwarding Don't ’
Answer-Expanded ERJHG .00
. .00
Total Service Additions and Changes $1,177.86

Taxes, Fees & Surcharges Summary

The datail ligted below has been included in ths New Chargea on this bn’l
This sumnmary is provided ag information only.

“ Amount
Fadearaf Exvise at 3% : 265.48
Franchise at 3% 18.05

T his charge racovers & portion of the amount CenturyLink
remits to operate within your city. o
State 911 a1$.75 per ascees ilng g.00
This surcharge, funds the cost of providing emergency :
services communications systems in your community. -
Facility Relovation Cost Recovery Feeat$ 15 : :
per acoess ling ] ) 1.80

continued on back Q{)
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A CenturyLmk THE MATTRESE FACTORY
‘ Bill Date: Jun 8, 2014
For questions, sall 1 800 603-6000 AccountNo:  541-382-9091 8258
‘Local and Other Services
Taxes, Fees & Surcharges Summary
Amount
Federal Universal Serv Fund at 17.41689% : o 24 51

This charge racovers the amount CenturyLink contributes to
the Fadaral Universal Servica Fund. This fund helps
keep local phone rates affordable for all Americans. -
Federal Universal Serv Fund at 16.6% . 7.17
T his charge racovers the amount Centur yLink contributes lo
the Faderal Universal Bervice Fund. This fund helps
keaep local phone rates affordable for all Americans, : :
Oregon Universal Setvice Surcharge of 3.5% §7.73
This charge recovers the amount CenturyLink conlribites to : i
the Oregon Universal Service Fund, This fund heips keep
basic exchange rates affordable.
Cregon PUC fee as required by law 1.56
This par line charge recovers the amount CenturylLink remits
to the Pubiic Utility Commission. This fee helps fo
recover the cost of utility regulation.
Hesidential Service Protecton Fund at .11 per aceess line 1.32
T'his charge funds relay centers that help hearing- and speech-
impairod customers make and réceive calls and funds programs
used to provide felecommunication services fo d:sadvanmged
or disabled customers at a reduced rate.

Total Taxes, Fees and Surcharges Summary - ' $146, 72
Total CenturyLink Local and Other Setvices ' $1.413.71

CenturyLink New Charges ' $1,413.71
For Your Information

Customere ysing Teletype (TTY) devices can direct their inquities to CenturyLink at {1 800 223. 3131 a TTY equipped number,

Go Green! Use Control Center at controleenter.centurylink.com
tu view your billing and service information on-line and
enroll in Paperiess Billing or One Page Direct,

For out of servios voice repalr it is Important that you let us know if you have a madical situation

that requires special consideration or if you are without an alternative means of communications such
as a oell phang. For questions or concerns, please contact Customer Service at the lelephone number
printed on your bill.

Tax 8 ymbof £ xpianation:
Explanation of tax symbols used throughout the bii
F -Federal Excige
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Bill Date:; Jun 8, 2014

For questions, call 1 800 603-6000 AccountNo:  §41-382-5091 6288

For Your Information

Charges for your monthly service are billed one month in advance.
CenturyLink should receive your payment for the total amount due on or
before the due date on your bill. if you are unable to pay by the due
date, please contact Customer Servics to avoid possible eollection action.
In sarme states you may be aseesssd a chargs for unpaid balarces. Your
basic telephohe service will not be disconnected for non-payment of
charges for: {1} CenturyLink Unvegulated Services (or other itemized
sarvices) idenlified by an *, {2) services of other Centurylink companies, -
or (3) services of other companies inctuded in your bill. CentwrylLink -
packages of features and the amounts in the Aceount Summary may
inelude both basic and charges that are not basic.

Third-Party Billing Block

Cramming eceurs when unauthorized charges appear on your talephone biil. To help
prevent unwanted third party charges on your bill, contact CenturyLink and reguest,
‘at no shargse, a bill hioek that will prevent some third party charges such as
charitable sontributiens, dial-up internet by non-Centurylink companies or other
-hon-telecommunications charges from appearing on your bill,

Long Distance Service . . Cusiomer Service 1 800 603-6000

01917 4243792 D07559 {15117 00080011

Lony Distance Service Account Summary

Description Page Amourt
Charges For May : 15 . - 3B.4)
[To{al Long Distance Service Account Summary i ' GSS.ful] £

Taxes, Fees and Surcharges Summary

Federal Universal Service Fund at 16.6% : . 21.95
Federal Tetecom Relay Service Fee ) o 2.32
Federal Regulatory Recovery . _ b2
Oregon Universal Service Sursharge of 8.5% ' 4.83
( Total Taxes - ' ' $29.62 1

Centurylink Long Dis'l:anca Sumnmary of Charges for Hay
Your LD Actount Balance - Centurylink Communications, LLC

Current Service Charges _ _ : ' $29.73

Dther Fees & Honthly Charges _
Fadaral Univarsal Service Fund 5.05
Fad Talecom Relay Ssrvice . : B2

continued on back Qb
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N Centuryl_mk _ THE MATTRESS FACTORY -

Bill Date: . Jur 8,2014
Acgount No: §41-382-9091 3253

Your LB Account Balance - Centurylink Communications, LILL

Other Fees & Honthly Charges

Faderal Regulatory Recovaery ‘ W11
Subtotal . $5.68
Current Total Charges . $35.41

Current Total Charges, detail by sub-account

THE HATTRESS FACTORY Core Connect Unlimited Business Voice Torm

Currant Service Chargas ) . 26.7%
Fadaral Universal Service Fund 4.54
Fad Talecom Relay Sarvice i BT
Faderal Ragulatory Recovary LI0
Subtotal . . 631 85
THE MATTRESS FACTORY Core Conneet Unlimited Long Distance
Current $ervica Chargas - 2,99
Faderal Univarsal Service Fund .51
Fad Telacom Ralay Service , 05
Fedaral Ragulatory Recovery = . .01
Subtotal 53,56
Curreont Total Charges : ' 835,41 1

The chargas asppearing on this portion of your bill are from s new
sarvice provider.

Service Summary of Charges

ALl accounts

Usage Nonrecur. Honthly Total

Calls Min:Sec Charges Charges Charges . " Charges
Plan/feature Chrgs _0:00 0.00 0.0D 26,91 _ 26.91
Long Distance 93 202:42 2.82 g.00 o.o0p 2.82
Totak 93 202:62 _52.82 $0.80 @ §26.%1% 529.73
THE HATTRESS FACTORY

_ Usage Nonrecar.  Honthly Total

Calls MHin:Sec Charges Charges Charges Charges
Plan/Feature Chrys 0:00 0.00 0.08 2%3.92 22,92
Long Distance 91 200:%8 2.82 0,00 .00 2.82 -

Total 91 200:48 §2.82 $0,00  $23.92 : $26.7%
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THE MATTRESS FACTORY

Bill Date: Jun 8 2014
Account No; 541-382-9091 8258
Service Summary of Charges
THE HMATTRESS FACTORY
" Usage Nonrecur. Honthly Total
Calls - Min:Sec Charges Charges Charges Charges

Plan/Featurae Chrgs D:00 n.0D 0,00 2.99 2.99
Long Distance 2 1:54 0.00 0.00 .08 N1
Total : 2 L:56 $0.00 $4.00 $2.99 82,99
Summary of Usage Reports
Canadian Sumnary Report
THE HATTRESS FACTORY CLore Cunﬁect Unlimited Business Voice Term
Description Period Calls Hin:Sec Charges
Total Summary DAY 11 16:2% 2.82

Subtotal _ . 11 16:2% 2.82
Total ' _ 11 16126 $2.82
Domestic Summary Reporit
THE MATTRESS FACTORY Core Connect Unlimited Business Vpice Yerm
Bescription Perlod Calls Min:Sec Chérges.
1+ INTERSTATE DAY &2 l43:12 - .00
I+ INTERSTATE NITE i 5:3%0 N:L)

Subtotal 63 168 :G2 ]
1+ INTRALATA DAY -7 17:54 .00
I+ INTRALATA MITE ] 6106 .00

Subtotal 1L 2%:08 00
1+ INTRASTATE DAY 3 11:12 .00
1+ INTRASTATE NITE -1 0:30 ]

Subtotal [ 11:42 .on
Total- 80 186 :2% $vﬂq~J

Pomestic Summary Report .

THE MATTRESS FACTORY Core Comnect Unlimited Long Distance

Bescription Period C=lls Hin:Sec Charges
1+ INTERSTATE DAY 2 1:54 .00

Subtotal 2 1:5G -]
Total - 2 1:56° s.00

- continued on back Q}

01917 4243792 007560 015119 0009/0011
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N CenturyLink~ - THE MATTRESS FACTORY
. ) Bill Date: Jun 8,2014

Account No: 541-382-9091 8258

Service Detail - Plan/Feature Charges

THE MATTRESS FACTORY

' . Nonrecurring Monthiy Total

Pescription gty. Period Chorges Charges Charges
Accass Lina Chargs 8 MAY 14-MAY 27 0.00 23,92 : 23.92
Total Plan/Feature Charges so0.00 823.92 : . $23.92
THE MATTRESS FACTORY

: Nonrecurring HMonthly ) Total

Pescription gty. Period Charges Charges Charges
Accass Lina Chargs 1 MAY 14-MAY 27 0.00 2.%9 . 2.9%
Total Plan/Feature Charges ) £8.490 $2.99 . ) 52.9%
Service Belail ~ Long Distance Usage .

THE MATTRESS FACTORY
561-322-D29%

Ho. Date Time Called Number Locztion Min:Sec Charges
1. May 16 9:16 A 678 398-7811 ATLANTA NW GA B -1 .08
Total calls for 541-322-0299 L - 138 £.00
5gl-582-7121
HNo. Pate Time Called Number Logation Hin:Sec - Charges
- May 16 2:57 P 720 663-9D59 DENVER co b:54 .00
3. May 1% 7:56 A BD® 453-1605 YAKIMA WA 6:18 .00
G, May 19 10:37 A 509 453-1605 YAKIMNA WA 0:30 .20
5, May 19 10:3% A 425 642-717% BELLEVUE : WA D162 Nl
&. May 19 10:48 A 435 986-4447 ST GEORBE ut 3:06 .08
7. May 20 10:2¢ A 5B9 453-1405 YAKIMA WA 615G .00
8. May 20 11:498 A 56] 745-3065 CORVALLIS oR 0:30 .00
9. May 28 2:37 P 809 453-1605 YAKIHA WA B:30 N
190, May 20 3:27 P B20 260-1038 TUCSCH AZ 0:48 . .00
11, May 20 G:45 P 50% 819-2680 PORTLAND 114 2118 00
12, May 21 7139 A 503 475-9650 PORTLAND OR 1:06 Nl
13, May 21 8:20 A B09 453-16405 YAKIHA WA le:08 ) .00
i4. May 21 2:82 A 435 986-G647 ST GEQRGE uT 2ibe .00
15, May 22 9:63 A 360 3I72-2461 DEWATTO WA 16:2 N
lé. May 22 12:13 P 509 653~-1685 YAKIMA WA 1:54 00
17. May 22 2:5¢ P 841 343-2690 . EUGENE . R %:12 00
18. May 22 G:45 P E0Z 8L9-2480 PORTLAND OR 0:30 . oo
19. May 22 G:57 F 503 819-2680 PORTLAND - oR B:48 - .00
20, May 23 9:36 A 360 991-3211 VANCOUVER HA 2136 .00
2L, May 23 9:53 A 360 372-2%6l : DEWATTO WA 5:06 .0g
22. May 23 10:01 A 509 453-18056 YAKTHA WA 0:62 B0
23. May 23 G:02 P 36D 991-3211 VANCOUVER WA l:00 nn
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?@;ﬁgg Centur VLI n k THE MATTRESS FACTORY

Bill Date: Jun 8, 2014
Aceount No: 541-382-9091 8258

Service Detail - Long Distance Usage

B41-382-7121
No. Date Time Called Number Location Kin:Sec Charges
L. May 24 1)1:51 A - 56l 740-9797 CORVALLIS "OR D:30 .00
2. May 27 7151 A EB3 667-h66T7 GRESHAM OR 1:36 .bo
3. May 27 9:31 A 509 453-1605 YAKTIMA WA 3:30 .D{l
G. May 27 10:20 A G35 986-G647 8T GEORGE uT 0:48 .00
5, May 27 11:32 A 714 541-0250 SANTA ANA CA 1:18 .00
6. May 27 12:38 P 435 703-5390 ST GEORGE uT 7:2q 00
7. May 27 1:00 P 599 653-1605 YAKIMA WA 3:06 .bo
Total calls for 541-382-7121 29 119 $.00 J
561-382-7126
Ho. Date Time Called Number Location WinrSec Charges
a8, May 15 10:58 A 509 453-1605 YAKIMA WA N:30 .00
9. May 15 12:4p P 509 GB3-1605 YAKIMA Wa- 112 .DB
19. May 16 B8:26 A 509 452-1605 YAKIMA WA 0:30 .00
11. May 16 83130 A 509 453-16085 YAKIMA WA 0D:20 ,Bo
12. May 16.. .. 8:39 A E09 653-1405 YAKIMA WA 0:30 . Bo
13, May 16 9:00 A 50% 453-1605 YAKIMA WA D:30 .00
14, May 19 10:1i7 A 509 653-1605 YAKIMA WA 7:00 0o
Total calls for 5GL-382-7126 ¥ 10:142 s.ou‘J
BG1-382-9091

No. bate Time Called Number fLocation Hin:Sec Charges
15, Hay 14 11l:46 A 509 453-1605 YAKIMA WA 0:390 .00
16, Hay 14 12:34 P 509 453-1605 YAKIMA WA 0:30 4]
17, May 14 1:20 P 509 453-1e05 YAKIMA WA 0:30 .00
18, May 14 1:27 P 360 991-3211 VAMCOUVER WA 2:25G .o
19, May 14 1:38 P BD03 667-6667 GRESHAM OR 1:00 00
20. May 14 1:56 P 509 G83-1608 YAKIMA WA ;12 0o
21, May 1B 9:07 A 509 453-1605 YAKIMA WA L:38 g
22, May 15 1:18 P 3a0 991-3211 VANCOUVER WA L:06 .00
23. May 15 1:52 P B0Y 453-1ed5 YAKIMA WA 7:48 .80
2%, May 1la 8:06 A 687 776-372B TORONTO ON 0:30 .08
28, Hay 16 8:18 A 678 398-7811 ATLANTA NW GA 4:06 .00
26, May 1é B:41 A B09 453-1608 YAKIMA WA 038 .08
27. Hay lé 9:28 A 760 219-916l - PALM BPG CA 0:54% .00
28, May 19 7:49 A 503 Ba67-6667 GRESHAM OR 112 00
29, May 19 12:29 P 562 310-49635 LONG BEACH CA 2:12 . 0D
0. May 21 8:;07 A 206 812-D519 SEATTLE WA 0:30 00
21, May 21 9:36 A 650 396-5808 SAN MATED CA 1:00 0B
3z2. Hay 21 2:51 P 805 64G-5505 VMTRA EAST CA 0:564 A1)
23, May 22 9:19 A BO5 644-BE505 VNTRA EAST CA G426 .op
35, May &2  10:07 A 54l 294-0852 GRANTSFASS DR 2:36 .00
35, May 22 4:11 P 503 320-9738 PORTLAND OR o L:2g .00
Za, May 23 7:57 A 503 320-9738 PORTLAND OR l0:48 . oD
37. May 23 8:59 A BO3 320-9738 PORTLAND OR L:06 .00
38. May 23 9:86 A 661 733-2241 PALMDALE CA 1:08 L 0D
39, Hay 23 2:12 P 969 233-9883 IRVINE CA 0:42 0o
0. . HMay 23 2:13 P B4l 740-9797 CORVALLIS OR 6:38 . B0
1. May 27 1D:38 A 360 991-3211 YANCOUVER WA 2:30 .00

continued on back Q‘b

01917 4243792 007561 015121 0¢10/0011
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Service Detail - Long Distance Usage

E§1-382-9091

Page 20

THE MATTRESS FAOTOF!Y

Bill Date: Jun 8, 2014

Account No:

Hin:Sec

541-382-9091 8258

Ho. Date Time Called Numbor Location Charges
1. May 27 11:15 A 717 598-1870 LANCASTER -~ PA B:4g2 .00
Total calls for 541-382-9891 28 6L:06 $.09
h41-%83-2260
He.  Date Time Called Wumber Location Min:Sec ' Charges
2. May 15 1:14 F 604 576-~6637 CLOVERDALE BC 1:48 .31
3. May 186 1l:38 P 360 B73-1763 VANCOUVER WA 1:42 .00
G, May 16 10:30 A 503 431-8298 TIGARD OR 1:12 ,0D
5. May 16 10:33 A 509 ¢52-33%74 YAKIHA WA D:30 . .00
6. ‘May 16 1ll:i4 A 5D 653-3376 YAKIMA WA 0:30 .00
7. May 19 10:36 A BD% 453-3376 YAKIMA KA 0:30 BD
8. May 19 . 10:27 A 509 483-3376 YAKIMA WA 1:30 .00
g9, May 20 11:09 A 54l 76l-1674 SPRINGFLD OR . 5318 .00
10. May 22 10:D4 A K09 GE3-3376 YAKIMA WA D:54 .00
11. May 22 10:12 A 509 453-3376 YAKTHA WA 0:5_{% .00
[To'l:al valls for BG1-383-22608 10 12:48 $.31
541-598-3956
Na. Date Time Talled Kumber Location Hin:Sec Charges
12. May 16 11:4G A 253 770-3044 PUYALLUP WA 0:30 00
13, Hey 19 9:56 A 53D 790-6725 MARYSVILLE . CA L1:30 ,00
1%. May 19 L1lp:68 A 604 B76-6637 CLOVERDALE BC 0:30 .09
15, May 19 G122 P - 00% E76-6637 CLOVERDALE BC D:36 <10
16. May 19 4:29 P 60% B76-6RHZY CLOVERDALE BC 0:30 09
17. May 19 4:258 P 606 B76-6H37 CLOVERDALE BC 0:30 . 09
18. May 19 4:27 P 504 576-6637 CLOVERDALE BC g:36 1.63
19. May 19 G:38 P 6046 B76-6637 CLOVERDALE BC 0:30 .09
20. May 20 9:65 A 684 B76-6637 CLOVERDALE BC (154 .15
2l. May 20 10:19 A B30 790-672B MARYSVILLE CA 1:30 00
22, May 20 10:26 A 283 770-3044 PUYALLUF WA 0:30 00
23. May 21 11:45 A 805 979~9399 SAMBARBARA LA 0:42 00
24, May 23 10:57 A 53D 790-6725 MARYSVILLE ca 0:54 .po
25. May 23 11:00 A 530 790-6725 MARYSVILLE CA 2148 .86
26, May 26 9:67 A 604 576-6637 " CLOVERDALE BC - 0:30 .09
27, May 27 B:65 A 684 576-6637 CLOVERDALE BC 0:30 .09
Total calls for 541-598-3956 16 22:30 $2.62
THE HATTRESS FACTORY
541-598-3968
Ho. Date Time Called Number Location Min:Sec Charges
28, Hay 15 %9:33 A 5HD9 469-1384 YAKIMA WA 1:12 00
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Service Detail - Long Qistance Usage
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THE MATTRESS FACTORY
Bl Date: Jun 8, 2014 -
Account No: B41-382-9091 8258

5G1-598-3968

No. Date Time Called Humber tocation HMin:Sec Charges
1, May 16 9:06 A 509 G59-1384 YAKIHA WA - D:g2 DB
Total calls for 561~598-3968 2 1:56 $.00
Access Line Charge Repor®

THE WATTRESS FACTHBRY

Phone Number Line Type Amount
BE4l-322-0299 Acceszs Line Charge 2.99
561-282-7121 ° Access Lins Chargas 2.99
54l-%32-7124 Accass Line Charge 2.99
551-382-9091 Access Line Charge 2,99
£5]1-383-2260 Aceess Line Charge 2.9%
55%1-38%-3493 Accass Line Charge 2.99
541-598-3956  Acvcess Line Chargs 2,99

. B41~598-3956 Accass Lins Chargs. .- 2,99
THE MATTRESS FACTDRY '

Phone Number Line Type Amount
541—598‘3965 Aceass Lina Chargs 2,99

Total Access Line Charges

£26,91

This Portion of Your Bili Reflecls Calls Servad By Centurylink Communications, LLO.

01917 4243792 007662 015123 0011/0011
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v < Ce ntu !‘yLI nk- . THE MATTRESS FACTORY

k Bill Date: Aug 21, 2014
' Account No: 509-453 1605F 6958

@m.

Visit centurylinit.com

$1,69.98 ~ $2.749.06

Account Summatry
Closing Slatement

Previous Balance ' :

Chargas . ,062.08

Bakance Forward . $‘I 052.08

New Charges For gquestions, cali; Page

CanturyLink 1 800 6O0-1%17 3 : 1,619.33

Long Distanoe Service [’—\_,——\ 7 : 77.65
- Tolal New Charges b $1,696.98

Cemturylink, P O Box 811585, Boatlle, WA 88111-3258

Pleage.fold, fearheré and return this portion with your payment.

Bill Date: Aug 21, 2014
o _ AcooumNo:  509-453-1605F 5058
il w : . Bill Due Data: Sep 10, 2014
KT Centuryl“‘nk Balance Forward: g'i 08208
New Charges: . 1,696.98
helithy u'll'l'llll‘lltl"ll 1 :tl“ill‘l'l""li"'l Ml qoraLamountDue:  $2,749.06
>003559 4452696 000Y 008243 107 )
* THE MATTRESS FACTORY _ Amount Enclosed  $
109 N ILER 6T :
MOXEE WA 98936-9643
CENTURYLINK
P O BOX 91155

SEATTLE, WA 98111-9256

_ I[M“IIHn|1u|mu|ii_ni[“lli“"l"uh“lhl“h“lhh:.n

- ?L5094531L055958100020821300010520800027490k64

03559 4452686 (012930 025859 6001/0007
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BHf Date:
For questions, cdfl 1 800 600-1117 Account No:
Closing Statement

Thank you for giving ue the opportunily fo serve you. With the recent
‘passage of the Telecommunicationa Act, you'll soon be hearing a lot
about excliing new producls and service énhancements that we will be .
able to offer our CenturyLink customers, In fact there's never been a
betler ime o be a CenluryLink customer. To learn more about what's
new or lo re-establish your servica, please call us and give ug the
“opportunity to say "WELCOME BACK". if you are a 8mall Businesa
" eustomer, pleage call 1 800 800-1117 . If you are a Large Business

cusfomer blease comlact your CenturylLinic account team.

This is your closing statement for charges and credils
applied fo your account through Aug 11. You may receive a revised
cloging alaterment for any charges or credils for
services applied after this date.

Thank you for the opportunily to serve you. We look forward fo meeting
your future gervice needs.

If it is not possible for you o make payment in full, please cafi usfo
establish payment arrangements.

New Charges
. : Local andd Long Distance
Other Servives Servite
Monthly Charges ' 2.59%
1,590.00

Discount Summary

509- 453 1606F 5958
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R CenturyLl nk | THE MATTRESS FACTORY
4 ‘ _ Bil Date: Aug 21, 2014

For questions, call 1 800 800-1117 AccountNo:  505-453-1605F 5958

Cloging Statement
New Charges
' Loval and Lony Dislance
Other Services Service
Sweivics Additions and Changes : 133.12%
Carrier Computed Charges : 11.96
Taxes, Fees and Surchaiges
Federal Excise at 3% 24 .13 )
State Sales at 5.5% 67.03 20.08
local Sales at 1.4% 14.47 4 .30
Federal Telecom Rslay Service Fee 2.68
Federal Ragulatory Becovery . ) .72
City Occupation ai 6% 59 .44 4.88
Federal Universal Serv Fund at 15.7% ) ’ 29.75
Carrler Computed Taxes 3.28
Subtatal $1,619.33 $v7.85
Total New Charges ' $1,695.98
Local and Other Services
Monthly Charges
Federal Universal Setv Furd at 17.498% 1.85%

This charge recovers the-amount CenturyLink contributes to the
Federal Universal Sarvice Fund. This fund helps keep local
phona rates affordable for all Americans.

Federal Liniversal Serv Fund at15.7% ) ) : - L70%
This chatge recovers the amour ConturyLink conrrlbutes to the
Faderat Universal Service Fund. This fund helps keep local
phone rates affordable for all Americans.

Total Monthly Charges’ _ | $2.59%

Discounts & Adjustments Summary

Disconnect CenturyLink Service
Racovery of Fromotional Waiver \
215.00

Core Connect early tarmination charge
3 year term $500, prorated monthly. 550 00

continued on backq:b

03559 4452696 012831 025851 (G002/0007
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ﬂ S Centur yL! nk THE MATTRESS FACTORY
: Bill Date: Aug 21, 2014
For questons, o 1 800'800-1117 | _ AccountNa:  509-483-1605F 5958
Closing Statement

Logal ahd Other Services

Discounts & Adjustmenis Summary

Unlimited Business Veice early termination charge )
3 year term $300 prorated monthly. : :
825.00

Total Discounts _ $1,590.00
Service Additions & Changes
Quantity " Desgription Code fkem Rate -Amount
Aug 11, 2014 Order Number D75927578
Remove Service
509 £53-1606
t Remots Aaoess Forwarding AFD .00
1 Unlimited Business Voice 3Y BBKA3 35.00%F
1t 6 DA Call Allowance D7VEX .00
1 Three-Way Calling ESC Rl
1t Call Forwarding ESM .00
1 Serles Completion Hunting HSO 00
-1 Customer Winback : K8TwB .00
1 Caller |D Name & Number - NNK .00 .
1 LastCall Return NEQ B ¢ [
1 Non-Telecom Sve Surchar NT1 : 1.55%8I.
1 Unlimited Business Voice TM OEIAT .00
{ CCCH Pius Voice Line Adl PEOQY .00
1 Unistar™ Tier 1 SEQ1X - .00
1 . Business Lina . iFB .00
{ Federal Aceess Charge 9ZR 5.80%F8L
1 Access Recovary Charge 9ZR42 2.38%FsL
L 44,735
509 453-3376

1 Unlimited Business Voice 3Y BSKA3 35 00%F
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YR CenturyLink THE MATTRESS FACTORY
. Bl Date:  Aug 21,2014

For questions, call 1 800 600-1117 Ageount No: 509-453-1B605F 5868

Closing _Statement

chal arl_d Other Services

Service Additions & Changes ‘
Guantity Description Code lem Rate Amount

Aug 11, 2014 Order Number D75927578
Remove Service
609 453-33765
t - & DA Call Allowanoce D7V Q0
¥ Three-Way Calling ESC .00
1  Customer Winbaeck KSTWB .00
1. Caller ID Name & Number NNK - .00
1 LastCall Return NSQ .80
1 Uniimited Bueinass Voice TM QE3AT .00
1 CC CB Plus Voive Line Adl PGOQY A0
1 Unistar™ Tier 1 SEQIX 00
1 Business Line iFB .00
t  Federal Access Charge 9ZR 6. 80%F81
t  Access Recovery Charge 9ZR42 2.38%F8L
. 43,184
509 3691384
%t Unlimited Business Yoice 3Y BSKA3 35.00%F
¥ 8 DA Call Alowance D7VEX K[
1 Three-Way Calling ESC .00
1 Customer Winback : K8TWB .00
1 Caller ID Name & Number NNK 00
1 Last Call Return : NSQ .0y
1 Uniimited Business Voice TM OQE3AT .00
1t - CCCB Plus Voice Lins Adl PGOQY .00
1 Unistar™ Tier ¥ BEQIX 00
1 - Businzss Line 1¥8 .00
i Federal Access Charge 9ZR . 5.809FSL _
1 Access Recovery Charge 9ZR42 2.38%F3L
. 43,188

continued on bacqu:}

03569 4452686 (12932 025863 0000007
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For questions, call 1 300 600-1117
Closing Statement

L.ocal and Other Services

Service Additions & Changes

Guantity ’ Description

Aug 11, 2014 Order Nunsber D75927578
Hemowe Service
‘509 576-6206
Core Connect t (3Yr Tetm)
[mernet Cost Recovery Fee
6 DA Call Allowance
Broadisand Bus 20M/5M
Three-Way Calling
Cuatomer Winback
Core Service Pack
Caller ID Name & Number
Lagt Call Return
CC Speed increase 20M
Core Connact Unlimited LD
Core Connect CB Plus
Urtistar™ Tier 1
Business Line
Federal Agcess Charge
Acoess Recovery Charge

B T Wi U VAT P

Code

BSKC3.
CEBRBE
D7VEX
EHXNB
ESC
KSTWB
NMOT9
NNK
NSQ
NX428
OE3QX
PGOQX
SEQX
1FB
9ZhR
9ZR42

- Partial Month s Credit for 14 Daya on Total of

$285.26 from Aug 11 to Aug 25
Total Service Additions and Changes

Taxes, Fees & Surcharges Summary

Page 6

THE MATTRESS FACTORY

Bill Date: Aug 21 2014
Acoount No: 509 453-1605F 5958

flem Rate -
85.005F

.99%

60.00% .

5.80%F8L
2.385FSL

154.17%

The detall listed below has been included in the New Chargea on thig bill.
This summary is provided ag inf_ormaﬁan only.

Fédsral Excise at 3%
State Sales at 6.5%
Loeal Sales at1.4%

Amount

-133.12
$133.412%

Amount

24 .13
67.03
14.47
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For questions, call 1 800 600-1117 AccousitNo:  509-453-1605F 5958

Closing Statement

Local and Other Services

Taxes, Fees & Surcharges Summary

o Arsount
_ City Occupation at 8% : : o 59.41
Total Taxes, Fees and Surcharges Summiary $165.04
Total CenturyLink Local and Other Services $1,619.33
CenturyLink New Charges _ ' $1,619.33

For Your Information

Customers using Telotype (TTY) devices can direct their inguiries to CemuryLink at 1 800 223-3131,a TTY equipped number,

Go Green! Use Control Center at sontroleenter.centurylink.com
to view your billing and service infermation oh-line and
enroll in Paperless Billing or One Page Direct.

IMPORTANT INFORMATION: Due fo a print processing situation, please add 2 calendar days to the
due date on your hill,

Tax Symbol Expianation:
Explanation of tax symbols used throughout !he biti
F -Fadoral Excise
B8 - State Sales
L -Llocal Sales

Catalog/Rate Sohedule information for yaur services is available without
charge at your service provider's web site or by calling their toil-fres
number, Catalog/MRate Schedule informafion for Centurylink services is

available without charge at www.senturylink.com oy by calling the
toll-free number listed on the summary page of your bill.

Long Distance Service

Long Distance Service Acuvount Summary
Demriptiqn ‘ ' Page Amount

Chargas For August . ' 7 15.24

continued on back%

03559 4452696 012933 025865 0004/0007
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Closing Statement

Long Distance Service Account Summary

Page 8

THE MATTRESS FACTORY -
Bill Date: Aug 21,2014
Asoount No.. §09-453-1505F 5968

Description ' Page Amount
Long Distance Sarv;ca Savings & Adjustments 68,30
(Includas Tax & Surcharges)
Total Long Distance Service Acoount Summory $83 .56 _
Tax and Surcharge Adjustments
State Salas 21.%6
Local Sales %.72
faderal Telecom Ralay Sarvice Fes 2.95
City Degupation ) : 5,33
Faderal Universal) Service Fund 32,86
Federal Regulatory Recovery 78
Total Long Distance Service Savings & Adjustments %68.30
Taxes, Fees and Surcharges Summary
State Sales at 5.5% 1. 88“:-
Local Sales at 1.4% L42%
City Qeeupation at 8% .45%
Federal Universal Serviee Fund at15.7% - 2.81%
Federal Telecom Relay Service Fee 275
Federal Regulatory Retovery 08%
Totail Taxes %5. 895,
CenturylLink Long BDistance Summary of Charges for August
Your LD Account Balance - CenturyLink Communications, LLC
Current Service Charges $11.96
Government Fees and Taxes
Stata and Local Taxas 1.1é
Subtotal £$l.16
Other Fees & Honthly Charges
Fedaral Universal Servica Fund 1.91
Fed Telecom Relay Saervice 17
Fedaral Regulatory Racovery .04
Subtotal $2.12
current Total Charges $15.26
Current Total Chargss, detail by sub-account
THE MATTRESS FACTORY Core Cnnnéci Unlimited Business Voioce Term
currant Servica Charges 8.97
State and Loeal Taxes .87
- Faderal Universal Service Fund 1.62
Fed Teluscom Ralay Servies .13
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Closing Statement
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Page 9

THE MATTRESS FACTORY
Bill Date: Aug 21,2014

Account No: 509-453-1B0BF BI5GB

Current Tolal Charges, detail by sub-account

THE MATTRESS FACTORY Core Connect Unlimited Business Voice Term
Fadaral Regulatory Recovary

Subtotal

THE MATTRESS FACTORY Core Conneect Unlimited Long Distance

Current Service Charges
State and Loval Taxes

Fedaral Univarsal Servica Fund

Fed Talacom Ralay Service

Faderal Ragulatory Recovery

Subtotal

Eurrent Total Charges

Service Summary of Charaes

ALl accounts

_ Usage Honpecur. HonthLly Total
- -Calls Hin:Ser Charges Charges Charges Charges
Plan/Feature Chrys . 0:00 0.60 0.08 11.9%6 . ’ " 11.96
Long Distance 52  13z2:18 0,00 #.00 D.00 N1
Total B2 132:318 50.00 $0.00 §11.%6 ' $11.96
THE HATTRESS FACTORY _
: Usage Nonrecwr. Monthly . " Total
‘ Calls Min:Sec Charges Charges Charges Charges
Plan/Faaztura Chrgs n;0B 0,00 4.00 8,97 8,97
Long Distance zl 7%:12 D.00 : 0.00 0,00 .00
Total 33 75312 £0.00 §0.00 £8.97 . . $8.97
THE KATTRESS FACTDRY
' Usage Monrecur.  Monthly Total
Calls #Hin:Ser Charges Charges Charges Charges
Plan/Feature Chrygs 0:00 0.00 0.90- 2.99 . 2,99
Long Distanca 21 BEg:06 0,00 .00 0,00 , 0D
| Fotal . 21 58:06  $0.08 $9.08 $2.99 : £2.99

continued on backQ:)
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THE MATTRESS FACTORY "
Bifi Date: Aug 21,2014
Ascount No: 509-463-1605F 5958

Summary of Usage Reports

Domestic Summérr Report

THE BATTRESS FACTORY Core Connect Unlimited Business Voice Term

Description Period ' Calls

Min:Sec Charges
1+ INTERSTATE DAY 11 B4 25 , 00
1+ INTERSTATE NITE 1 1:00 08
Subtotal iz G5:26 .0
1+ THNTRALATA DAY : 7 8136 N:LE
 Subtotal 7 85356 .08
1+ INTRASTATE DAY 12 20:12 .00
Subtotal 12 26:12 04
1Total 31 %12 §.00
. Domestic Summary Report
THE WMATTRESS FACTORY Core‘Connect Unilimited Long Distance
Description Period Calls Hin:Sec Charges
1+ INTERSTATE DAY 15 G4:52 oo
Subtotal _ _ 19 G G2 .00
1+ INTRALATA DAY 2 2:18 Qe
1+ INTRALATA . NITE 2 2:30 + 00
Subtotal : G 0B .00
1+ INTRASTATE ’ DAY 3 §:36 .00
Subtotal 3 B:36 .0p
Total _ o -oa 58:06 $.00
Service Detail - Plan/Feature Chérgas
THE MATTRESS FACTORY
_ Nonrecurring  Honthly Total
Description gty. Periced Charges Charges Charges
Accass Line Charge 3 UL 20-AUG 13 . 0,00 8.97 8,97
Total Plan/Feature Charges $5.90 . §8.97 $8,97
THE HATTRESS FACTORY
Nonrecurring Henthiy ' Total
Bescription ]ty. Period Charges Charges Charges
Accass Line Charge I JuL 20-AUG 13 0,00 2.99 2.99
Total Plan/Feathre Charges %0.08 £2.99 $2.99 1
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LS CSNLUryLin THE MATTRESS FACTORY
Bill Date: Aug 21,2014

Closing Statement AccountNo:  509-453-1605F 595B
Service Detail - Long Distance Usagé

THE HATTRESS FACTORY

569-653-1605

Ho. Bate Time Called Number Location #iin:Sec Charges
1. Jul 30 2:07 P 508 899-2207 ELLENSBURG WA 2:30 .00
2.  Jul 30 3:01 P 541 382-9091 BEND - DR 10:24 .08
Z.  Jul 31 - 9:06 A 25X 221-5335 TACOMAWVLY WA 2:30 L 00
4. Jul 31 11:12 A 509 899-2207 ELLENSBURG WA 1130 .0
5. Jul 3T 2:09 P 625 297-6200 EVERETT WA G:62 .00
6. - Aug DL 9:32 A 253 221-5335 TACOMAWVLY WA B:54 SL00
7. Aug DL 9:66 A 206 399-5871 SEATTLE WA 0:42 .00
8.  Aug 01 11:57 A Bl 382-9091 : BEND oR 2:48 : .00
5,  Aug 01 12:18 P 360 609-9080 VANCOUVER WA 2:36 .00
10.  Aug 01 12:22 P 541 382-9091 BEND OR 1:36 .00
11. Aug 02 12:17 P 541 382-9091 BEND OR 1:00 T
12, Aug 06 3:35 P E09 925-$922 ELLENSBURG WA 1:36 T
13. Aug D4 6:16 P 541 382-9891 ' BEND oR 18:48 00
15. - Aug DS - 8:49 A . 50Y.391-5796 SUMNYSIDE WA 8:36 T
15, Aug 05  2:12 P 509 830-1200 SUMNYSIDE WA 0:42 .00
16, Aug 05 2:3% P 509 830-1200 SUNNYSIDE WA D:48 : - .00
17. Aug D8 2:59 P 509 37B-1029 SPOKANE WA 015G .00
18, Aug D6 B:3% A 625 952-6100 KIRKLAND WA 0:36 T
19. Aug 06 9:17 A 36D 372-2661 DEWATTO WA 0:30 . 0D
20,  Aug D6  9:20 A 625 952-61B0 KIRKLAND WA 5:18 .00
L. Aug 06 9:63 A Egl 323-1111 BEND OR 5148 . .00
22.  Aug 06  9:50 A 3a0 372-2461 DEWATTO WA 9:30 . .00
23.° Aug 06 IB:69 A 541 323-1111 BEND aR 1:482 .00
24. Aug D&  1:60 P 206 226-2999 SEATTLE WA 033D .00
Total calls for 509-G53-15605 26 69:30 . $.00
509-453-3376

Ho. Date Time Called Number Location . Min:Sec Charges
25, Jul 21 11:27 A 253 770-304% PUYALLUP WA D:42 .00
26. -Jul 21 11:45 A 56l 3B2-2260  BEND oR 0:36 S 1
27. - Jul 22 10:48 A 847 291-0977 NORTHBROOK - . IL 0:30 . , 00
28. Jul 25 11:06 A 54l 383-2260 BEND OR 0:52 .60
29, Aug 01 9:B4% A B4l 383-2280 BEND OR 0:48 G0
30. Aug 01 11l:09 A - 541 383-2260 BEND OR 0:62 : .90
31.  Aug D6 9:59 A 283 770-3046 PUYALLUP WA 0;42 .00
Total calls for 509-453-33576 7 4:62 ' §.00
THE MATTRESS FACTORY

509-576-6206

No. Bate Time Called Mumber Location Hin:Seo LCharges
32.- Jul 21 11:01 A 541 382-9p91 BEND BR 2:48 .00
23, Jul 22 9:20 A 541 3832-9091 BEND OR 7:48 .00
3G.  Jul 22 9:46 A 56l 382-9091 BEND OR 2:42 B0

continued on back Qb
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N Centurylink THE MATTRESS FACTORY ©
_ _ 8ill Date: Aug 21,2014
Closing Statement . Account No: 509-453-1606F 5953
Service Detail - Long Distance Usage
B09-576-6206
Ko. Date Time . Called Number Location . Hin:Sec Charges
i Jul 22 1:06 P Bgl 3gZ2-909l BENB DR 2:54 , B0
2. Jul 23 1:55 P . Bb9 3I7D-1029 SPOKANE - WA - 126 00
3, Jul 24 9:37 A 541 382-9891 BEND OR 7:5G 00
4. Juli 29 11:B9 A 54l 382-9091 BEND OR 68:36 .00
5. Jul 24 1:31 P 801 265-0111 MURRAY uT 0:36 .00
6 Jul 24 1:32 P 716 BEa-2200 BUFFALD NY 3:00- . . 0o
7. Jul 29 1:37 P 716 8Lk6-2200 ' BUFFALD NY G:18 .00
8. Jul 26 G:15 P 206 HBO-647% . SEATTLE WA 2:08 . B0
9. ° Jul 24 4:33 F 206 399-8871 . . SEATTLE WA D38 00
10. Jul 25 1le:51 A 54] 382-%09) BEND OR 0:36 .00
1., "Jul 26 11:45 A EO0% 370-1029 SPOKANE : WA~ B:3¢ .00
12. Jul 26 12:29 P 509 B3D-5E388 SUNNYSIDE ' Wa - 2500 i)
13, Jul 28  9:17 A 541 382-9091 BEND . oR 2:12 - . .60
1lg. Jul 28 9:47 A B4l 382-90%1 BEND OR B:30 .00
15, Jul 28 - 2:0% P 5461 382-9891 BEND . .- QR 2106 : 00
16, Jul 29 3:29 P 509 430-4979 PASCO ) WA -~ D:i54 .00
17, Jul 306 9:19 A 283 221-%33%8 TACOHAWVLY WA 5:54 ) 1]
ls. Aug 05 12_:15 P B4l 323-1111 "~ BEND DR 0:4_2 _ .00
Total valls for 549-576-6206 21 58:06 £.00
Access Line Charge Report
THE MATTRESS FACTORY
Phone Number Line Tyvpe ' : Amount
509-653-1605 Accass Lina Chargs 2.99
5n9-453-3376 Accass Line Chargs : 2,99
E09-469-1%384 Access Line Charge : . 2.99
THE MATTRESS FACTORY '
Phone Number Lipne Type ) o : " Amount
509-576-6206 Accessz Line Charge : : : ’ 2,99
Total Access Line.Charges _ ' 511.96

This Portion of Your Bill Reflects Calls Served By CenturyLink Communioations, LLC.



Oregon Public Utility Commission

Specialist: MARTINEZ, LIAM
Name: MATTRESS FACTORY, THE ¥ Commercial

Addresses: 571 NE AZURE DR SUITE A, BEND OR 97701 (LOC ) (INVOLVED)
109 N ILER §T, MOXEE WA 88936 (SEC )

Phones: (541) 382-9091 (ACCT) GERALD - CALL THIS NUMBER (Involved)
(541) 330-0003 (OTHR) BRIAN SEED - SON - HOME PHONE ON SAME ACCOUNT

Contacts SEED, BRIAN (EMPL) - SON 4 Authorized
SEED, GERALD (OWN ) @ Authorized

Subject:  SL3 ATTACHMENTS - CORE CONNECT

Comments: 10/1 formal proofed by sds, ok w/attachments
10/8 letter proofed by sds, ok

BILLING PACKAGE UNAUTHORIZED CHARGES
Company: 0031 T QWESTC QWEST CORPORATION
Open: 6/24/2014 Immartin TELE  Close: 10/11/2014  Immartin TELE
4 compiex?
Docket #:
SERVICE CUSTCMER SERVICE
Company: 0031 T QWESTC QWEST CORPORATION
Open: 6/24/2014  Immartin TELE  Close: 10/1/2014  Immartin TELE
@ Complex?
Docket #:
e NO JURISDICTION LONG DISTANCE CREDIT
Company: 0031 T QWESTC QWEST CORPORATION
Open: 6/24/2014  Immartin TELE  Ciose: 10/1/2014  Immartin TELE
¥ Complex?
Docket #:
COMELA BILLING INSTALL FEE CREDIT
Company: 0031 T QWESTC QWEST CORPORATION
Open: 6/24/2014  Immartin TELE Close: 10/1/2014  Immartin TELE
7 Complex?
Docket #:
Call Taken: 6/24/2014 Taken B}g MALM, KIM
Open Date: 6/24/2014 Opened By: MARTINEZ, LIA M

Disconnect Notice Due: Disconnected: - Out of Service:

6/24/2014 CODE DETAIL

COMPLAINT - BILLING - PACKAGE - UNAUTHORIZED CHARGES: Gerald of The Mattress
Factory states he agreed to switch his two businesses and his son's account to CenturyLink (CLQ)
because he was quoted $460 a month for all his lines and internet for the three locations. He said
the charges are a lot more than he was guoted and is told they are correct.
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Account Name: MATTRESS FACTORY, THE
Open Date:  6/24/2014
Analyst: MARTINEZ, LIA M

COMPLAINT - SERVICE - CUSTOMER SERVICE: Gerald states he requested the bills for all
three locations sent to his Bend store and CLQ agreed. However, they were sent to the different
locations.

INQUIRY - NJ - LONG DISTANCE - CREDIT: Gerald states he wants the long distance charges
waived as was promised when he agreed to switch to CLQ.

COMPLAINT - BILLING - INSTALLATION FEE - CREDIT: Gerald states he wants the installation
fees waived as was promised when he agreed to swiich to CLQ.

6/24/2014 CPNI CenturyLink/Qwest CPN1 AUTHORIZED

Customer gave consent for CenturyLink/Qwest fo release CPNI account information to PUC.

6/24/2014 1:20:00 PM CALL TAKEN BY KIM

Gerald is calling to get help with CenturyLink. He was promised specific pricing and services and is
being billed incorrectly.

*NOTE - there are 3 locations, a store in Bend OR, a store in Moxee WA, and his sons home in
Bend OR.”

Gerald stated that several months ago Joe Elliott (866-872-5017) called and asked if they would
be interested in switching their services. After being advised that it would be $460.00 for all 16
lines of service and internet (between 3 locations) as well as having the installation fees waived,
Gerald agreed to switch. He also stated that he agreed to buying 3 modems for $100.00 each and
that the phones were all to have LD included in the package. Gerald also said that they agreed to
send all of his bills together for all 3 locations to the Bend store.

On May 8th Gerald started the process to transfer his 16 lines of service and internet from Integra
and Bendtel to CenturyLink.

Sometime this month Gerald received his 1st bills (all at separate locations, not at one as agreed)
and was upset to find that his Bend store bill was $1478.74, his Moxee store was $494.16 and his
sons home bill was approximately $150.00.

He contacted CenturyLink and spoke to Andrea (877-234-9001) and was told that all of the
charges are correct. Andrea then advised him that his billing was going to be$600.00 per month
just for Bend. And that the other locations would be bill separately. Gerald stated that she was nice
enough but she did not change anything.

Geraid is looking to get what he was promised $460.00 per month for all 3 locations, with 16 lines
of service and internet. He also would like to LD charges and installation fees waived as promised
when he started service.

I let the customer know that | would forward his information to an investigator who will contact the
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Account Name: MATTRESS FACTORY, THE
Open Date:  6/24/2014
Analyst: MARTINEZ, LIAM

company on his behalf. I also advised him to pay the amounts that he is not disputing while we
look into this. He stated that he will pay the $460.00 for service and the $300.00 for the modems
that he agreed to. | also let him know that we do not handle services outside of Oregon and that
his investigator will let him know if he needs to start a new case for that portion with the WA PUC.

6/24/2014 5:21:00 PM EMAIL TO CLQ - QUESTIONS

From: MARTINEZ Lia M. |

Sent: Tuesday, June 24, 2014 5:21 PM

To: 'uswpuc@centurylink.com'

Subject: New case - The Mattress Factory 541-382-9091

<< File: Case Record.rtf >> _

Please review the attached case. Note: Gerald states he agreed to this package for all three
locations; his store in Bend, his son, Brian Seed's home account in Bend, and his store in
Moxee,WA. Since he did this for all three locations on the one contact, | am inciuding them in this
case.

The customer states he agreed to switch all his services from other providers because he was
guoted $460 a month. What do your records show he agreed to?

He states he was told the installation fees would all be waived. What do your records show he was
told regarding the installations charges?

He states long distance (LD) was fo be included in the package. He wants the LD charges
- removed? '

He arranged to have the bills for the three locations mailed to his Bend store, but they were not.
What do your records show? Can they all be sent to his Bend store as agreed?

He states he was told his Bend store services alone would be $600 a month. If the $460 quote for
all three locations is not an option, is he able to return to his previous providers without any
penalties should he so choose?

Any additional information you would provide {o assist with this case would be appreciated.

Thank you.
Lia

Lia Martinez | Consumer Specialist

7M11/2014 3:40:00 PM EMAIL FROM CLQ - RESPONSE

From: Gaines, Adrienne [mailto:Adrienne.Gaines@CenturyLink.com]
Sent: Friday, July 11, 2014 3:40 PM

To: MARTINEZ Lia M,

Subject: The Mattress Factory 541-382-9091
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Account Name: MATTRESS FACTORY, THE
Open Date:  6/24/2014
Analyst: MARTINEZ, LIA M

Hi Lia,

Mr. Seed states in the PUC complaint a CenturylLink vendor gave him a quote of $460.00 as the
total cost for three separate accounts for services in two states. CenturyLink installed the following:

On May 1, 2014, CenturylLink installed 541-330-0003 for service billed to Gerald Seed, DBA
Organic Sleep. The account contains one $85.00 Core Connect package on a 3-year term
agreement. The statements will average $115.00 a month after taxes, fees, and surcharges. Mr.
Seed has not contacted CenturyLink to dispute the billing or services.

On May 14, 2014 installed four lines total billed to the main account number 509-453-1605.

On May 14, 2013, CenturyLink installed 12-lines under the main account number 541-382-9091 for
services billed to Brian Seed, DBA The Mattress Factory. The lines are on 3-year term
agreements. $577.00 is the base rate for the lines and Broadband. After taxes, fees, and
surcharges, the statements will average $650.00 a month. -

Mr. Seed filed a dispute with CenturyLink on June 24, 2013 stating the rep quoted $650.00 for 17
lines, including the lines with Broadband. (PUC complaint quotes $460.00) The escalation rep
explained that CenturyLink could not possibly provide the volume of service for that price.
CenturyLink agreed that if Mr. Seed decided to port back to his original provider, CenturyLink
would adjust the early termination charges from the final bill. We also agreed to adjust the $99.99
modem fee billed to account 541-382-9091.

CenturyLink waived the NRC, with the information appearing as bill credits. And, domestic long
distance is included in the package pricing. CenturyLink will change the mailing address to the NE
- Azure location.

As of July 11, 2014, CenturyLink has not received a PON request. CenturyLink will honor the
agreement to adjust the TLA if the PON is received by July 28, 2014.

The attachment contains the initial statements for The Mattress Factory and for Organic Sleep.

Centuryl.ink apologizes for any miscommunications concerning pricing and for any frustration this
may have caused Mr. Seed.

Let me know if you need any additional information.

Adrienne Gaines

Customer Advocacy

425 SW Park Ave 11th floor

Portland Oregon 97205

Tel: 503-242-8076 fax: 503-242-8369
Adrienne.Gaines@CenturyLink.com

7/23/2014 $:20:00 AM CALL TO CUSTOMER
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Account Name: MATTRESS FACTORY, THE
Open Date:  6/24/2014
Analyst: MARTINEZ, LIA M

| called Gerald. | told him who | was.

I went over the response. | emphasized he had until 7/28 to switch to another or his previous
provider in order for CLQ to walve the early termination fees.

Gerald said he contacted CLQ before 6/24 to dispute the charges and he said he was quoted
$460. He said his previous provider was Integra and Joe Elliott of CLQ definitely quoted him $460
or he would not have made the switch. He asked if he could sue them. I said he can if he should
choose to. | asked if when he began service he was sent letters to confirm his services and cost.
He said no. | asked if perhaps someone eise would have received them. Gerald said he would
have seen them.

| asked Gerald what Joe Elliott of CLQ told him when he contacted him. He said Joe would not
return his calls. Gerald said he will pull his paperwork and call me back to let me know the first
date he contacted CLQ. | told him once he provides me that information | would go back to CLQ
and also ask about the confirmation letters and request copies. He said he would call shortly.

7/23/2014 9:48:00 AM CALL FROM CUSTOMER - ADDTL INFO

Gerald called to let me know the first contact to dispute the charges was 6/10.

Gerald went on to explain Joe Elliott was the telemarketer that originally called. He said he could
lower the monthly Integra price of a little over $550. Gerald said he promised one bill instead of
three, a couple months free setrvice, and no installation fees. He said from what he understands
these calls are recorded. it was a better deal so they agreed to switch away from Integra on 5/1.
From 5/1 to 5/14 they had trouble with the installation and had to make numerous calls to get
everything straight and service finally installed weeks later.

Gerald said his son received his CLQ bill at his home and then on 6/10 the Moxee store received
their bill. In turn he called CLQ around 6/10 to dispute the charges. He said he called several
times. He said he eventually spoke to Ryan Endries (sp?) a CLQ local business rep. However, he
did not get anywhere. He mentioned speaking to his atiorney. | explained our formal process.

Gerald said they would not be able to look into switching service because they had a business trip
they leave for on Friday, 7/25, and do not return until Wednesday, 7/30. | told him | would see if
CLQ is willing to extend the port out date.

Gerald asked what charges they were waiving. | let him know they did not provide a breakdown
just that the non-recurring charges (NRC) would be waived. | could ask for a breakdown of the
NRC. He then asked about the long distance charges. | told him CLQ states domestic long
distance was included in the package. _

I let Gerald know | was going back to see about extending the PON date, the NRC breakdown of
credited charges, and confirmation letters. | let him know | would try to have the information to him
by Friday.

712312014 11:51:00 AM EMAIL TO CLQ - ADDTL QUESTIONS
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Account Name: MATTRESS FACTORY, THE
Open Date:  6/24/2014
Analyst: MARTINEZ, LIAM

From: MARTINEZ Lia M.

Sent: Wednesday, July 23, 2014 11:51 AM

To: 'Gaines, Adrienne'

Subject: RE: The Mattress Factory 541-382-9091

Hi Adrienne,

This customer is adamant he agreed to the $460 monthly price for his three locations, otherwise
since the CLQ prices billed are three times more than his previous provider, he would not have
switched. Would you review the call with the telemarketer (Joe Elliott) and confirm the price he was
quoted on this call?

You state his package includes "Domestic” long distance. How was this explained fo the
customer? And when?

I understand from previous complaints the Core Connect agreements are sent Welcome Letters.
When was the customer sent the letters and please provide copies?

The customer states his first contact to dispute the charges was June 10. He said he spoke fo
Ryan Endries, a local business rep. What date do your records show he spoke to Ryan? What was
he told by Ryan?

The PON deadline provided was July 28. | was only able to speak to the customer today. Is it
possible to extend this deadline?

Would you breakdown the NRC charges you agreed to credit? If it does not include the installation
charges please advise?

Thank you.

Lia

OPUC

7/23/2014 2:53:00 PM CALL TAKEN BY CARISSA

Jerry called fo speak to Lia. | let him know she is away from her desk at the moment. | asked if her
voicemail wouid be ok and he said that is fine.

7/2312014 2:55:00 PM VOICE MAIL FROM CUSTOMER - LMTC

Gerald left a message to call him at 541-382-9091 because he found out the same thing happened
to a local funeral home.

7/25/2014 3:05:00 PM EMAIL FROM CLQ - PON EXT TO 8/4

From: Gaines, Adrienne [mailto:Adrienne.Gaines@CenturyLink.com]
Sent: Friday, July 25, 2014 3.05 PM

To: MARTINEZ Lia M.

Subject: RE: The Mattress Factory 541-382-9091
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Account Name: MATTRESS FACTCRY, THE
Open Date:  6/24/2014
Analyst: MARTINEZ, LIA M

Hi Lia,
| will extend agreement for the receipt of the PON to August 4, 2014. | sent a request for Welcome
Letter for the Oregon accounts. !

7/30/2014 9:15:00 AM CALL TO CUSTOMER

] calléd Gerald. He was not in, but will return this afternoon.

713012014 2:20:00 PM CALL TO CUSTOMER - PON

| called Gerald. | told him who | was. | let him know CLQ has extended the PON date to 8/4 to
avoid penalty charges. I told him to be sure to obtain his new provider in time for them to submit an
order to CLQ for his lines. He said they are already working on it.

Gerald said he was also going to call CLQ to tell them they were not going to pay all the exira
charges. He mentioned the funeral home. | told him | was still working on the charges. Once CLQ
provides a complete response | would get back to him. He said okay and expressed his gratitude.

8/6/2014 2:36:00 PM EMAIL TO CLQ - 2ND REQUEST

From: MARTINEZ Lia M.
Sent: Wednesday, August 06, 2014 2:36 PM

To: 'Gaines, Adrienne'
Subject: RE: The Mattress Factory 541-382-9091

Good afternoon Adrienne,

On 7/25, you stated you requested copies of the Welcome Letters for the Oregon accounts. Did
you receive them? '

Below are the additional questions | included with the request for the Welcome letters.

Thank you.
Lia

9/25/2014 3:35:00 PM CALL FROM CUSTOMER

Gerald called, He said he has called CLQ numerous times to have them rebill him for the amount
he was quoted and they refuse.

| told him when we last spoke in July, | let him know they were unwilling to provide any more
credits, CLQ stated they could not possibly provide the services to him for the $460 monthly price
he stated he was quoted. Gerald said the least CLQ could have done was called him right away to
let him know they would not be upholding the quote. | let him know CLQ was willing to waive the
early termination fees (ETF), if he ported out by 7/28 (Note: CLQ extended the date to 8/4). Gerald
said he switched back to his previous provider, but CLQ charged him the ETF. | asked if they have
since credited the ETF. He said they told him they did, but he has not seen them removed.
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Account Name: MATTRESS FACTORY, THE
Open Date:  6/24/2014
Analyst: MARTINEZ, LIA M

Gerald said he called CLQ today to ask them again to "reconstruct” his account with the quoted
agreed to price. He said they refused and advised him to call the PUC. | reiterated CLQ is unwilling
to provide any further credits. | told him | did request the Welcome Letters they sent him, but have
not received the copies. :

| asked how late he would be in the office today. He said until 6 pm. I told him | would call him back
before then. We then cordially ended the call.

9/25/2014 3:59:00 PM EMAIL TO CLQ - 3RD REQUEST

From: MARTINEZ Lia M.

Sent: Thursday, September 25, 2014 3:50 PM
To: 'Gaines, Adrienne’

Subject: RE: The Mattress Factory 541-382-9091

Hi Adrienne,

[ just spoke to the customer he states he has repeatedly called CL to request his account rebilled
for the amount he was quoted. He said when he called CL today he was advised to call the PUC.

| reviewed the account and notice | have yet to receive copies of the welcome letters. Please
provide so | may close the complaint?

Thank you.
Lia

912512014 4:18:00 PM CALL TO CUSTOMER - STATUS

| called Gerald. | told him | sent another request for copies of the Welcome Letters he was sent
according to CLQ when he accepted their service.

| explained he is currently in the informal process of his complaint and the next step would be to go
formal. | told him | would send him the-paperwork to fill out. This process allows him to take his
complaint before one of our PUC administrative law judges. He can do this over the telephone.
CLQ would be present. | told him | would probably not send the paperwork until 9/30. | would give
him a heads up when | put them in the mall. Gerald said that would be fine and expressed his
gratitude.

10/1/2014 8:15:00 AM CALL TO CUSTOMER TO CLOSE

| called Gerald Seed. | let him know | would be mailing out the formal packet, uniess he would like
it by email. Gerald said he would like it by mail. | let him know everything he needs to know will be
in the packet and it would include a copy of his complaint. He thanked me and we cordially ended
the call.

10/1/2014 9:06:00 AM EMAIL TO CLQ - FORMAL

From: MARTINEZ Lia M.
Sent: Wednesday, October 01, 2014 9:06 AM
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Account Name: MATTRESS FACTORY, THE
Open Date:  6/24/2014
Analyst: MARTINEZ, LIAM

To: 'Gaines, Adrienne'
Subject; RE: The Mattress Factory 541-382-9091

 Good morning Adrienne,
| am closing this complaint. The customer has reguested going formal.

Thank you.
Lia
OPUC

10/1/2014 2:00:00 PM LETTER TO CUSTOMER FORMAL PKT
October 2, 2014

THE MATTRESS FACTORY
ATTN. GERALD SEED

571 NE AZURE DR SUITE A
BEND OR 97701

Mr. Gerald Seed:

Enclosed are the formal complaint form and an explanation of the formal procedure you have
requested. | have also included a copy of your informal complaint record.

The formal complaint should be legibly written or typed. If you need more space to respond to the
guestions, please attach additional pages to the complaint form.

If you have any questions regarding the filing of your complaint, you may call our office at
1-800-522-2404 or 1-800-735-2900 (Oregon Relay). If calling from the Salem area, please dial
503-378-6600.

Mail the completed form to:

Public Utility Commission of Oregon
Filing Center

PO Box 1088

Salem OR 97308-1088

You may fax the form o 503-378-6163. However, the original with signature must be received
within ten (10) days of the fax or the Commission will assume that you do not want to pursue this
matter and will dismiss your complaint.

Lia Martinez

Consumer Specialist
Consumer Services Section
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Account Name: MATTRESS FACTORY, THE
Open Date; 6/24/2014
Analyst: MARTINEZ, LIAM

Enclosures
10/8/2014 LETTER TO CUSTOMER Custom
10/8/2014 11:23:00 AM EMAIL FROM CLQ - RESPONSE

From: Gaines, Adrienne [mailto:Adrienne.Gaines@CenturyLink.com]
Sent: Wednesday, October 08, 2014 11:23 AM

To: MARTINEZ Lia M.

Subject: The Mattress Factory 541-382-9091q

Good morning Lia,

Thank you for the information concerning Mr. Seed's request for a formal complaint about the cost
of his two accounts in Oregon account and one in Washington. As agreed CenturyLink allowed Mr.
Seed to port out the service after the 30-day opt out window. As agreed, Centurylink adjusted all
early termination fees. CenturyLink also agreed to credit back the loss of the Win-back credits
given that offset the cost of the NRC. CenturyLink did not agree to rerated the accounts down to
$460.00 for the following reasons. In Mr. Seed's dispute to CenturyLink he claims he was given a
quote of $650.00, and not the $460.00 figure he quoted to the PUC. Either quoted would have
been the base rate, and then a quote that "taxes, fees, and surcharges” would apply. The base
rate for all three accounts totaled $698.00 after discounts, with $443.00 for the 541-382-9091,
$85.00 for the 541-330-0003 account, and $170.00 for the base rate of the WA account. The quote
would have been $698.00, plus taxes, fees, and surcharges.

As agreed, the packages on all three accounts inciuded unlimited long distance. CenturyLink has
denied Mr. Seed's reguest to adjust the associated taxes, fees, and surcharges.

Adrienne Gaines

Customer Advocacy

425 SW Park Ave 11th floor

Portland Oregon 97205

Tel: 503-242-8076 fax: 503-242-8369
Adrienne.Gaines@¢CenturyLink.com

10/8/2014 1:09:00 PM CALL TO CUSTOMER - ADDTL INFO

| called Gerald. [ told him CLQ provided additional information to me foday. I told him CLQ
summarizes what they agreed to.

| let him know CLQ states they agreed: .

- to allow him to port out the service after the 30-day opt out window

- adjusted all early termination fees

- to credit back the loss of the Win-back credits given that offset the cost of the Non-recurring
charges.

- Page 10 of 12



Account Name: MATTRESS FACTORY, THE
Open Date: 6/24/2014
Analyst: MARTINEZ, LIAM

They additional state CLQ did not agree to rerate the accounts down to $460 for the following
reasons. in your dispute to CenturyLink you claim you were given a quote of $650, and not the
$460 figure you quoted to the PUC. Gerald states "this is a damn lie." | went on to refay CLQ
states either quote wouid have been the base rate, and then in addition "taxes, fees, and
surcharges"” would apply. The base rate for the three accounts totaled $698 after discounts; with
$443 for the 541-382-9091, $85 for the 541-330-0003 account, and $170 for the WA account. The
quote would have been $698, plus taxes, fees, and surcharges. Gerald said "he wants CLQ to go
back to the $460 quoted o him." He said "with Integra he was being billed about $570, he said he
does not have the figure there with him, but he has them. If with Integra his monthly bill was $570,
why wouid he agree to switch to CLQ for $698. It would not make any sense.”

Gerald went on to iet me know he sent the formal papers back on Monday, 10/6. [ told him |
wanted him to know the information | received today. | will mail this additional information to him so
he has it with his formal paperwork. Gerald expressed his gratitude. '

10/8/2014 3:00:00 PM LETTER TO CUSTOMER - ADDTL INFO
October 8, 2014

THE MATTRESS FACTORY
GERALD SEED

571 NE AZURE DR SUITE A
BEND OR 67701

The following is the information | received and spoke to you about on October 8.

From: CenturyLink

Sent; Wednesday, October 08, 2014 11:23 AM
To: Lia M.

Subject: The Mattress Factory 541-382-9091q

Thank you for the information concerning Mr. Seed's request for a formal complaint about the cost
of his two accounts in Oregon account and one in Washington. As agreed CenturyLink allowed Mr.
Seed to port out the service after the 30-day opt out window. As agreed, CenturyLink adjusted all
early termination fees. CenturyLink also agreed to credit back the loss of the Win-back credits
given that offset the cost of the NRC. CenturyLink did not agree to rerated the accounts down to
$460.00 for the following reasons. In Mr. Seed's dispute to CenturyLink he claims he was given a
quote of $650.00, and not the $460.00 figure he quoted to the PUC., Either quoted would have
been the base rate, and then a quote that "taxes, fees, and surcharges" would apply. The base
rate for all three accounts totaled $698.00 after discounts, with $443.00 for the 541-382-9091,
$85.00 for the 541-330-0003 account, and $170.00 for the base rate of the WA account. The quote
would have been $688.00, plus taxes, fees, and surcharges.

As agreed, the packages on all three accounts included untimited long distance. CenturyLink has
denied Mr. Seed's request to adjust the associated taxes, fees, and surcharges.

Page 11 of 12



Account Name: MATTRESS FACTORY, THE
Open Date:  6/24/2014.
Analyst: MARTINEZ, LIA M

Sincerely,

Lia Martinez

Consumer Services Section
1-800-522-2404

Attachments to Case:

7/11/2014 3:40:00 PM SL3: Copy of initial bill for Mattress Factory from CLQ

7/11/2014 3:40:00 PM SL3: Duplicate copy of initial bill for Mattress Factory from
CcLQ

10/2/2014 8:37:00 AM SL3: Redacted case copy and attachments sent to customer

10/2/2014 8:37:43 AM Cover Letter to customer - formal

10/8/2014 3:00:00 PM Letter to customer with addifional response from CLQ
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CenturyLink-

'BILL SUMMARY
THE MATTRESS FACTORY '
571 NE AZURE DR STE A

'BEND OR 97701 4894

Account 541-382-9091 825
Billing Date Jun 03, 2014

New Charges For guestions, calh

Centurybink 1 800 603-6G60 1,413.71

Long Distance Service 1 800 603-6000 - 85.03
. New Charges . ' $1,478.74
Total Amount Due by Jun 26, 2614 : %1,478.74

A late payment charge of 1.8% or $.50, whichaver is greater, may apaly ff amount due does oot reach us by jul 8,
2014, except Internet charges,
Any amaunt of Internet and related Internet charges leff unpard 30 days affer bill date is subject to a $6.00 late
payment chaige. -
Thie company you have chosen for interl ATA calls (iong distance calls outside your jocal toll calling area) is
CenturyLink Communications, LLC,
The company you have chosen for intrat ATA calls {fong distance cails inside your local toll calling arez) is
Centurylink Communications, LLC.
Canturylink welcomes you as a new customer, The biling date for your new sérvice is the 8th of each rreonth Your
kit will reach you about 10 days later,

Weicome to Centurylink! Your communications needs are our fop priorty. Our gedicated business team answels
qQuestions, reviews your sccount and provides tailored solutions for your business, To manage your account, call T
877-207-5797. Thanks for choosing Centurylink.




Maw Charaes

Local and Uther Services
Description

Biscount Summary

Monthly Charges

Service Additions and Changes

Taxes, Fees and Surcharges

Facility Relocation Cost Recovery Fee at $.15 per line
Federal Excise at 3%

Federal Universal Serv Fund at 16.6%
Federal Universal Serv Fund at 17,4169%
Franchise at 3%

Oregon PUC fee as required by law

Oregon Unfversal Service Surcharge of 8.5%

Residential Service Protection Fund at $.11 per access line

State 911 at $.75 per access fine

Subtotal

Long Distance Service

Bescripti'on

Carrier Computed Charges

Taxes, Fees and Surcharges

Carrier Computed Taxes

Federal Regulatory Recovery

Federal Telecom Relay Service Fee

Federal Universal Serv Fund at 16.6%
Oregon Universal Service Surcharge of 8.5%

Subtotal
Total Maw Charges

Amount
-548.24
537.37
'1,177.86

1.80
25.48
7.17
24.61
18.05
1.56
57.73
1,32
9.00

$1,413.71

Amount
29,73

5.68
6.52
2.32
21.95
4.83

$65.03
$1,478.74
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Savings

Yoﬁ are currently receiving a Line Yoiume Plan Discount with a 3 yvear Term Agreament that feguires a rminimum of
10 Hines per Custorner t0 be maintzined every 12 months! Shortfall and Termination Charges may appiy i -minimoem
Hne required is not maintained or you disconnect Account{s) prior o expiration of Agreement.
Thenk you for being 2 valued Core Conrnect customer, You have enterad into an agreement to maintain this service
ung} 05-14-2017. If you remave this service before that date, vour bill will be assessad an early tarmination fee up
- to $600 per lina.
Thank you for being a valued Unlimited Business Voice customer. You have entered into an agreement to maintain
this service until 05-14-2017. If youremove this service before that date, your bill will be assessed an sarly
- termination fee up t $300 perlina.
Discounts are given one month in advance. Your bill may inciude a partial month and a month in advance of billing.
Product changes may result in a charge for unused discounts previously given.

This doguraent is for your internal use only. Please do not use 0 remit payment for Centurylink $ervices.

S aen A
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Monthly Charges
Charges from Jun 08 to Jul €8
Oty Description

1 Non-Telecom Sve Surcharge
1 Core Connect 1 {3¥r Term}

Code
NT1
BSKCS

Item Rate
1.55
85.00

Inclugdes focal phone servicé and features for Fifty doilars provided by Centurylink,
Includes unlimited ipng distance service for twehty-five dollars™ provided by Centurylink Communications,

L.

Amount
1.55
85.00

Inthudes up to 7Mbgs Imternet service and web presence with emall for ten dollers* provided by Centurylink,

3 Business Line
Unlimited Business Vaoice 3Y

1FB
BSKA3

26,00
35.00

Includes local phone service apd features for twenty-five dollars provided by Centurylink,
Inctudes unfimited long distance service for ten dollars™ provided by Cenburytink Commuonications, LLC.

12 BExtended Area Service
Urilimited Local Calling
Business

12  Federal Access Chargg

12 Access Recovery Charge
Internet Service

Qty Description

1 Internet Cost Recovery Fee
1 CC Speed Increase 20M

b3 Static IP Address

TOTAL MONTHLY CHARGES

Discounts & Adiustments Summary
Customer Subscription Discounts
Description

High-Speed Internat,

CC Speed Increase Z0M Promotion

tine VYolume Plan 36 Month Term Agreement
Discounts. expire on §5/14/2017

Welcormne to Centurylink Discount
Instaliation Waiver

Line Volume Plan 36 Month Term Agreement
Partial Month Discount

TOTAL DIBSCOUNTS

Gervice Additions & Changes

TBX

9ZR
97R42

Code

CBREB
NX428
SiPlX

May 14, 2014 Order Number N 68707825

Add Service
541 382-0091
Qty Description
Remote Access Forwarding
Unlimited Business Voice 3Y
& DA Call Allowance
Three-Way Calling
Call Forwarding
Cali Forwarding Don't Answer-Expanded

e T i o

Series Completion Hunting

Code
AFD.
BSKA3Z
D7VEY
ESC
ESH
FDIHG
HSD

1.95

6.54
2.00

Item Rate
.99

60,00

5.95

78.00
280.00

23.40

78.48
24.00°

Amouit
0.49
60.00

5.95
%637.37

Amount
-60.00
402
-481.00

~3.22

~$548,24

Item Rate

35.00

s M e o ET PES Y

Amount

[ A A Y
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1
i

Custorner Winback
Voice Mail
Message Waiting Audible & Visual Indicator

" Caller ID Name & Number

Last Call Return
Non-Telecom Sve Surcharyge
trilitnited Busingss Voice TM
CC CB Plus Voice Line Adl
Unistar{SM} Tier 1

Easy Access

Extended Area Service Unlimited Local Calling
Business :

Business Line

" Federal Access Charge

Access Racovery Charge

541 322-0299

P T T T P VPR WY

i
1

Unlimited Busingss Voice 3Y
6 DA Call Allowance
Three-Way Calling
Customer Winback

Cafter ID Name & Number
Last Call Return

Uniimited Business Voice TM
€L CB Plus Voice Line Adl
Unistar(SM) Tier 1

Extended Area Service Unlimited Local Calling
Business

Business Line
Federal Access Charge
Access Recovery Charge

541 330-B350

i

1
1

1

1
1

Presubscribed Interexchange Carrier Charge -
Multiline Businegss

Extended Area Service Uniimited Local Calling
Business

Buysiness Ling

Installation Charge
Federal Access Charge
Access Recovery Charge

541 330-8351

Presubscribed Interexchange Carrier Charge -
Multiline Business

Extended Area Service Uniirmited Local Calling
Businass

Business Line
Instaliation Charge

Federal Access Charge
Access Recovery Charge

541 382-7121

1

Unfirnited Business Voice 3Y

KSTWE
MBB.

M1W
NNK
NSQ
NT1
OE3AT
PEOGY
SEQIX
SGAVZ
TEX

1FB
9ZR
57R42
BSKA3
D7VEX

ESC -

KSTWB
NNK
NSG

OE3AT

- PGOQY

SEQIX
TBX

1F8
9ZR
DZR4Z

REB3X

TBX

1FB

SZR
GZR42

REB3X

TBX

1FB

9ZR
9ZR42

BSKAZ

Page S of 17

1.55

1,95
6.54
2.00

35.00 !

1.95

6.54
2.00

1,85
26.00 31.00

6.4
2.00

1.95
26.00 31.00

6.54
2.00

35.00
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1 & DA Cali Allowance D7VeX

1 Three-Way Calling ESC

1 Call Forwarding Don't Answer-Expanded FDIHG

1 Series Completion Hunting o HSD

1 Customer Winback KSTWB

1 Caller ID Name & Number NNK

1 Last Call Return : RsQ

1 Unfimited Business Voice TM . . OE3AT

1 CC €8 Plus Voice Line Adl ' PGOQY

1 Unistar{$M) Tier 1 SEQLX

1 Extended Area Service Uniimited Local Calling TBX 1.95
Business )

1 Business Line ir8

1 Federal Actess Charge 9ZR 6.54

1 Access Racovery Charge QZR42 Z2.00

541 382-7124

1 Unlimited Business Voica 3Y BSKAZ "35.00

1 & DA Call Allowance D7VEX

1 Thiee-Way Caliing £sC

1 Call Forwarding Don't Answer-Expanded _ FDIARG

1 Sertes Compiefion Hunting HSC

i Customer Winback KSTWS

1 Calfer ID Name & Number BNK

1 Last Call Return NSQ

1 Unlimited Business Voice TM  OF3AT

1 CC CB Plus Voice Line Ad PGOQY

1 Unistar(SM} Tier 1 SEQLX

i Extended Area Service Uniimited Local Calling TBX 1,95
Business

1 Business Line 1FB

1 Federal Access Charge 97ZR 6.54

1 Access Recovery Charge 9ZR42 2.00

541 383-2260.

1 Untimited Business Voice 3Y BSKA3 35.00

1 & DA Call Allowance D7VEX '

1 Three-Way Calling ESC

1 Customer Winback KSTWB

1 Caller 1D Name & Number NNK

i Last Call Refurn NSQ

1 Uniimited Business Voice TM QE3BAT

i CC CB Pjus Voice Linz Ad| - PGOQY

1 Unistar{SHM) Tier 1 SEQLX

1 Extended Area Service Unlimited Local Calling TBX 1.95
Business

1 Business Une 1FB

1 Federal Access Charge SZR 6.54

i Access Recovery Charge 97R42 2.00

541 385-3493

1 Unlirited Business Voice 3Y BSKAZ 35.00
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1
1
1

& DA Call Allowance
Three-Way Calling

- Cali Forwarding

Customer Winback

Calier ID Name & Number
Last Call Return

Unlimited Business Voice TM
{C CB Plus Voice Line Adl
Unistar(SM) Tier 1

Extended Area Service Unlimited Locat Calling
Business

Business Line

_ Federal Access Charge

Access Recovery Chargs

. 541598-3855

e S R T T I S R e

1
1
1

Uniimited Business Voice 3Y
& DA Call Aliowance
Three-Way Calling

Call Forwarding Don't Answer-Expanded
Series Completion Hunting
Customer Winback

Caller ID Name & Number
Last Cali Return

Unfirnited Business Voice TM
CC CB Pius Voice Line Adl
L_Jhistar(SM} Tier 1

Extended Area Service Unlimited Local Calling
Business

Business Line
Federa! Access Charge
Access Recovery Charge

" 541 598-3956

1

iR e T T U N e L I e

W e e

Unfimited Business Voice 3Y
6 DA Call Allowance
Three-Way Calling

Call Forwarding Busy Line/ Don't Answer-
Expanded

Customer Winback

Caller 1D Name & Number
Last Call Return

Unlimitad Business Voice TM
CC CB Plus Voice Line Ad
Unistar{GM) Tier 1

Extended Area Service Unlirnited Local Calling
Buginess

Business Line
Federal Access Charge
Access Recovery Charge

41 5883967

D7VEX
ESC
ESM

KSTWB
NNK
NSQ

OE3AT

PGOQY

SEQI1X
TBX

1FB
89ZR
SZR42

BSKA3
D7V6X
ESC
FDIHG
HSO
KSTWB
NNK
NSQ
OE3AT
PGOQY
SEQIX

TBX

1FB
9ZR
87ZR42

BSKAZ
D7VEX

FVIHG

KSTWB
NNK
NSQ

OE3AT

PGOQY

SEQiX
TBX

iFB
9ZR
GZR42
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1.95
6.54
2.00

35.00

1.9%

6.54
2.00

3500

1.95

6.54
2.00
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1

Customer Winback

Presubscribed Interexchange Carrier Charge -
Multiline 8usiness

Extended Area Service Unlimited Local Calling
Businegss .

Business Line
Instaiiation Charge

Faderal Access Charge
Atcess Recpvery Charge

541 598-3968

L e e S I = T TN SUR TN S S SFA WP Y

[ S T

Core Connect 1 {3¥Yr Tarm)
Internet Cost Recovery Fee
6 Da Call Allowance
Internet Bus 20M-2M
Three-Way Calling
Customer Winhack

Core Service Pack '

Calier ID Namme & Number
Last Call Retum

CL Speed Increase 20M
Core Connect Unlimited LD
Core Connect CB Plus
Unistar{SM) Tier 1

Extended Area Service Unlimited Local Calling
Business

Business Line
Federat Access Charge
Access Recovery Charge

CC QCE Plus NRC
CC QCB Plus NRC
CC QCB Plus NRC
CC QCB Plus NRC
CC QCB Plus NRC
CC GCB Pliss NRC
CC QCB Plus NRC
CC QLR Plus NRC
CC QCB Plus NRC

Partial Month's Charge for Services Added, May
14 to Jun 08

Mav 15, 2014 Order Number R 70419198
Add Service
541 598-3%68

KSTWE
REB3X

TBX

iFB

GZR
gZR42

85KC3
CBREB
D7VEX
EHUZB
ESC
KSTWE
NMO79
NNK
NSQ

NA428

OE30X

- PGOQX

SEQIX
TBX

1FB
9ZR
GZRAZ
NRITK

NROTK
NRSTK
NRITK
NROTK
NRSTK
NROTK
NROTK

NRITK

1.895

26.00

6.54
2.00

85.00
59

60,00

i.85

6.54
2,60

£31.42

[ R

31.00

50.00

50.00

50.00

50.0C

50.00

50.00

50.00

50,00

50.60

505.11

e a
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Qty Description ' Code Hem Rate Amount

i Static IP Address : SEPIX 5.95 25.00
: Installation Charge
Partial Month's Charge for Services Added, May 5.95 ' 4.76
14 to Jun 08 :

May 15, 2014 Order Number R 70467352

" TOTAL SERVICE ADDITIONS. & CHANGES ' %1,177.886

Service Additions & Changes
- May 15, 2014 Order Number R 70467352
- Qty Description Code Item Rate Amount

D * o XCBKE 99,50
Advanced Modem - Purchase :

May 20, 2014 Order Number C 70637183
Remove Service ‘
‘541 382-9091

Qty Description Code Item Rate Amourit
1 Voice Mail MBB
Message Waiting Audible & Visual Indicator M1W
Easy Access ' SQAVZ

May 22, 2014 Order Number € 56977159
‘Remove Service
541, 382-9091

Qty Description ‘Code Item Rate Amount
1 Call Forwarding Don't Answer-Expanded FOIMG
541 382-7121
1 Call Forwarding Bon't Answer-Expanded FDIHG
541 382-7124 '
1 Call Forwarding Don't Answer-Expanded © FDIHG
| 541 598-3955
1 Call Fon&a-rding Don't Answer-Expanded - FDIHG

TOTAL SERVICE ADDITIONS 8 CHANGES 7 $1,177.86

Taxes, Fees & Surcharges Summary

The detall listed below has been induded in the New-Charges on this bill. This summary is provided as information
oy

Description Amount
 Federal Excise at 3% 25.48
Facility Relocation Cost Recovery Fee at $.15 per access line 1.80
Federal Universal Serv Fund at 16.6% 7.17

This charge recovers the amount Centurylink conlributes fo the Federal Universal Service Fund. This fund helps keep
tocal phone rates affordable for all Americans.

Federal Universal Serv Fund at 17.4169% 24.61

This charge recovers the amount Centurylink contributes to the Federal Universal Service Fund. This fund helps keap
iocal phone rates sffordable for aff Americans.

Franchise at 3% 18.05
This charge recovers a portion of the amount Centurylink remits o operate within vour city,

4 feoa vwar “ - .~ L LT SN 4 SN0 et A o TOTTY LY L AT A
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Dregon PUC fee as required by law . 1.58

This per ling charge recovers the amount Centurylink remits to the Public Lility Commmission. This fae helps te
recover the cost of utiifty requiation.

Cregon Universal Service Surcharge of 8.5% 57.73

This charge recovers the amount CenturyLlink contribules 1o the Dregon Universal Service Fund. This fund helps keep
basic exchange rates affordable.

Residental Ss:rv_ite Protection Fund at $.11 per access fine 1.32

This charge funds relay centers Ehat heip hearing- and speech- impaired customers make and receive calis and funds
programs used fo provide relecommunication services o disadvantaged or disabled customers at g reduced rate,

State 911 at $.75 per access line o 9,00
This surcharge, funds the cost of providing emergency senvicgs communications systers in your community,
TOTAL T&XES, FEES AND SURCHARGES SUMMARY ' 146,72

For Your Information

Custorners using Tetetype (TTY) devices can direct their inquiries to Centurylink at 1 800 223-3131, 2 TTY equipped
nuiper. -
For out of senice veolca repalr it Is impertant that you et us know if you have a medical situation that requires

specizl consideration or if you are withoutan alternative means of communicabions such as 2 cell phone, For
guestions or concerns, pleass contact Customer Servige at the telephone number printed on your Bill.

Tax Symbot Explanatian: Explanation of tax symbels used thyroughout the bilf

F -~ Federal Excise

Charges for your monthly service are billed one month in advance, Centuryiink should receive your payment for the
roral amount dug on or bafore the due date on your bill, I you are unable to pay by the due date, please contact
Customer Service 1o avold possible collection action. In some states you may be assessed a charge for unpaid
balances. Your basic telephone service witl not be distonnected for non-payment of charges for: {1} Centurylink
Unreguizsted Services {or other temized services) identified by an *, {2} services of other CenturyLink companies, or
-£3Y services of other companies included in your bill. CenturyLink packages of faatures angd the amounis in the
Account Summeary may Include both Basic and charges that are not basic.

Third-Party Biiling Biock

Cramming occurs wher unauthorized charges appear on your telephone bill. To help prevent unwarited thicd party
charges on your B, contact Centurylink and request, st no chargs, 2 bill block that will prevent some thirg party
charges such as tharitable confributions; dial-up Intérnet by nan-Centurylink companies or other non-
telerommumicationg charges from appearing on your bill,

TOTAL CENTURYLINK CHARGES $1,413.71

This document 15 for your Internal use only. Please do not use [o remit paymaent for Centurylink Services.

| DRPIREEF J, Sl B e
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. Description
‘Long Distance Service Account Summary .
Charges For May -, 3541
Total Long Distance Setvice Account Summary 35,41
Taxes, Fees and Surcharges Summary
Description Amount
 Federal Regulatory Recovery 0.52
Federal Telecom Relay Service Fee 2.32
Federal Universal Service Fund at 16.6% 21.95
- Oregon Untversal Service Surcharge of 8.5% 4,83
CTOTAL TAXES, FEES AND SURCHARGES SUMMARY $25.62
CenturyLink Long Distance Summary of Charges for May
Your LD Account'_%akaﬁce - Lenturylink Communications, 1L1LC _
Current Service Charges ' £29.73
Other Fees & Monthly Charges '
Federal Universal Service Fund 5.05
Fed Telecom Relay Service 0.52
" Pederal Regufatory Recovery 0.11
Subtotal ' 5.68
Current Total Charges 35.41
Current Total Charges, detall by sub-account
THE MATTRESS FACTORY Core Connact Unlimited Business Volce Term
Current Service Charges 26.74
Federal Universal Service Fund 4,54
Fed Telecom Relay Service 0.47
Federal'Regula_tory Recavery 0.10
Subtotal ' 31.85
THE MATTRESS FACTORY Core Comnect Unlimited Long Distance
Current Service Charges 2.9g
Federal Universal Service Fund 0.51
Fed Telecom Relay Service G.05
Faderal Reguiatory Recovery 0.01
Subtotal 3.56
Current Total Charges’ 35.41
The charges appearing on this portion of your bili are from & new
service provider. ’
Service Summary of Charges
All accounts
Usage Moarecur. Monthly Total
Calis Min:Sec Charges Charges Charges Charges
Plan/Feature Chrgs 0:00 0.00 0.00 26,91 26.91
Long Distance 93 202:42 2,82 0.0C 0.00 2.82
Soai oo df 1 -11t Ll L " [ N b OTE L MATY AT LY TSN G TP TOT e o FUATY 4
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Total 93 202:42 $2.82 $0.00 $26.51

THE MATTRESS FACTORY

Usage Nonrecur, Monthly Total

Calls Min:Sec Charges Charges Chargeas Charges
flan/Featurs Chrgs 0:00 0.00 0.00 23,92

Long Distance 91 200:48 2.82 0.00.0.00

Total 91 200:48 $2.82 $0.00 $23.92

THE MATTRESS FACTORY

Usage Nonrecur, Monthly Totai

Calis Min:Sec Charges Charges Charges Charges
Plan/Feature Chrgs 0:00 0.00 0.00 2,99

Long Distance 2 1:54 0,00 0.00 0.00

Total 2 1:54 $0.00 $6.0D $2.99

Summary of Usage Reports

Canadian Summary Repart

THE MATTRESS FACTORY Core Connect Unlimited Business Voice Term
Total Summary DAY 11 16:24

Subtotal 11 16:24

Total 11 15:24

Domestic Summary Report

THE MATTRESS FACTORY Core Connect Unlimited Business Volce Term
1+ INTERSTATE DAY 62 143:12 '
1+ INTERSTATE NITE 1 5:30

Subtotal 63 148:42

I+ INTRALATA DAY 7 17:54

1+ INTRALATA NITE 4 6:06

Subtotal 11 24:00

1+ INTRASTATE DAY'S 11:12

1+ INTRASTATE NITE 1 0:30

Subfotal 611:42

Total 80 184:24

Bomestic Summary Report

THE MATTRESS FACTORY Core Connect Uniimited Long Distance
1+ INTERSTATE DAY 2 1:54

Subtaotal 2. 1:54

Total 2 1:54

Service Detail - Plan/Feature Charges
THE MATTRESS FACTORY

Norrecurring Monthly Total

Description Qty. Period Charges Charges Charges
Access Line Charge 8 MAY 14-MAY 27 0.00 23.92
Total Plan/Feature Charges $0.00 $23.92

THE MATTRESS FACTORY

Nonrecurring Monthly Total

Description Qty. Pericd Charges Charges Charges
Access Line Charge 1 MAY 14-MAY 27 0.00 2,58
Total Plan/Feature Charges $0.00 $2.99

Tdtam e Pl bad T ie ot e f Ll e e T e ek n RITT DO AT A T R TITL BT T e A AT A

28.73

23.92
282
26.74

2.99

2,989

2.82
2.82
2.82

0.00

0.00

0.00

Q.00

23.92

23.92

2.99
2.95
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‘Service Detail - Long Distance Usage
THE MATTRESS FACTORY

541-322-0299
Date
May 16

Time
9:16-A

Place
To ATLANTA NW GA

Total calls fbr 541-322-0299 1 1:36

 541-382-7121
. bate
- May 16

. May19
May 19
May 19
May 19
May 20
May 20
May 20
May 20

| May 20
May 21
May 21
May 21
May 22
May 22
May 22
May 22
May 22
May 23
May 23
May 23

May 23

RIS

Time
2:57F

7:54 A

10:37 A

1039 A

10:45 A

10:24 A
11_;4_8 A
2:37 P
3.:27 P
4:45P
7139 A
B20A
g:52 A
8:53 A
12:13F
2:54 p
4:45 P
4:57p
9:36 A
353 A
10:01 A

4:02 P

Place
To DENVER CO

To YAKIMA WA

. To YAKIMA WA

To BELLEVUE WA
To ST GEORGE UT
To YAXIMA WA

To CORVALLIS OR

" To YAKIMA WA

To TUCSON AZ
To PORTLAND OR
To PORTLAND OR
To YAKIMA WA

To 5T GEORGE UT
To DEWATTO WA
To YAKIMA WA

To EUGENE OR

To PORTLAKD OR
To BORTLAND OR
To VANCOUVER WA
To DEWATTO WA
To YAKIMA WA

To VANCOUVER WA

Number

678 398-7811
541 322-0299

Number

720 663-9059
541 382-7121

509 453-1605 .

541 382-7121
509 453-1605

541 382-7121°

425 442-7174
541 382-7121

435 986-4647
541 382-7121

509 453-1605
541 3B2-7121

541 745-3065
541 382-7121

509 453-1605 -

541 382-7121

520 260-1035
541 382-7121

503 819-2480
541 382-7121
503 475-9650
541 382-7121

509 453-1605
541 382-7121

435 986-4647
541 382-7121

360 372-2461
541 382-7121

509-453-1605
5417382-7121

541 343-2690
543 382-7121

503 819-2480
541 382-7121

503 819-2480
541 382-7121

360 991-3211
541 382-7121

360 372-2461
541 382-712%

509 453-1605
541 382-7121

360 991-3211
541 382-7121

o 1:36

Type Minutes
o 0:54
0 6118
0. 0:30

G 42
9] 3:06
0 6:54

.0 2:30
0 0:30
0 0:48
o 3:18
0 1:06
0 16:00
0 2:08
G 14:24
0 1:54
G 4:12
G 0:30
0 0:48
) | 2:36
0 5:06
0 0:42
0 1:00

vora ot VT T G A A T AN T AT T

Type Minutes Amount

6.00

Amount
0.0Q

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00

0.00

1 LT A
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May 24
May 27
May 27
May 27
May 27
May 27

May 27

1151 A

7:51 A

9:31 A

10:204

1132 A

12:38 P

1:60P

To CORVALLIS OR

To GRESHAM OR

To YAKIMA WA

To ST GEORGE UT

To SANTA ANA CA

To 8T GEQRGE UT

To YAKIMA WA

Total calis for 541-382-7121 .29 92:06

541-382-7124
bate
May 15

May 15
May 16
May 16
May 16
May it

May 19

Time
10:58 A

1240 P

824 A

B:30A

8:35 A

9:00 A

10:17 A

Piace
To YAKIMA WA

To YAKIMA WA
To YAKIMA WA
To YAKIMA WA
To YAKIMA WA
To YAKIMA WA

To YAKIMA WA

Total calls for 541-382-7124 7 10:42

541-382-9091
Date
May 14

May 14
May 14
May 14
May 14
May 14
May 15
May 15
May 15

May 16

o 4 LTIT

Time
11:46 A

12:34 P

iv20p

1:27 P

1:38F

1:56 P

907 A

1:18 P

1:52°P

8:06 A

Place
To YAKIMA WA

To YAKIMA WA

To YAKIMA WA

To VANCOQUVER WA

To GRESHAM OR

To YAKIMA WA

To YAKIMA WA

To VANCOUVER WA

To YAKIMA WA

To TORONTO ON

541 746-9757
541 382-7121

503 667-6667
541 382-7121

509 453-1605

541 3B82-7121

435 986-4647
541 382-7121

714 541-6250
541 382-7121

435 703-5390
541 382-71Z21

509 4531605
541 382-7121

Number

509 453-1605
541 382-7124

509-453-1605
541 382-7124

508 453-1605
541 382-7124

509-453-1605

541 382-7124

509 453-1605
541 382-7124

509 453-1605
541 382-7124

509 453-1605
541 382-7124

Number

509 453-1605
541 382-9091

509 453-1605
541 382-9091

509 453-1605
541 382-9091

360 991-3211
541 382-9091

503 667-6667
541 382-9091

509 453-1605

541 382-2041

509 453-1605
541 382-9091

360 991-3211
541 382-9091

509 453-1605
541 382-9061

647 776-3725
541 382-9091

0:30
1:36
3:30
0:48
1:18
724

3:06

Type Minutes

0

o

0:30

1:12

0:30

030

0:30

0:i30

7:00

Type Minutes

0

Y

0:30

0:30

(:30

2:24

1:60

B:12

1:30

1:06

7:48

(3:30

0.00

0.60

0.00

.00

0.0C

0.00

0.00

-Amount

C.00

0.00

£.00

0.00

0.00

0.00

8.00

Amount

CTRT AT AT RDLTYE LS O TY TTY Y L

0,00

.00

¢.00

0.00

.00

0.00

0.00

0.00

0.00

0.09
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“May 16
 May 16
May 16
Méy 19
- May 19

; -'.,May 21
May 21

: May 21
May 22

| May .22
May 22
May 23
May 23
May 23
May 23'
May 23
May 27

May 27

8:10 A-
841 A
9:25 A
7:45 A
12:29P
8:07 A
936 A
2:51p
9:19 A
1007 A
4:11 P
7:57-A
8:59°A
9:56 A
2:12 P
2:13P
10:38 A

11154

To ATLANTA NW GA
To YAKIMA WA

To PALM SPG CA
To GRESHAM éR
To LONG BEACH CA
To SEATTLE WA

To SAN MATEQ CA
To ¥NTRA EAST CA
To VNTRA EAST CA
To GRANTSPASS OR
To PORTLAND OR
To PORT.LA!‘\ED OR
To PORT?_AND. OR

To PALMDALE CA

To IRVINE CA

To CORVALLIS OR

To VANCOUVER WA

To LANCASTER PA

Total calls for 541-382-909]1 28 6£1:06

541-383-2260
Date
May 15

May 15
May 16
May 16
May 16
May 19
May 19

May 20

| IR S A

Time
114 p

1:38P

130 A

IG:33 A

1i:14 A

10:16e A

10127 A

11:09 A

Place
To CLOVERDALE BC

To VANCOUVER WA
To TIGARD DR
To YAKIMA WA
To YAKIMA WA
To YAKIMA WA
To YAKIMA WA

To SPRINGFLD OR

678 398-7811
541 382-9091

509 453-1605
541 382-9091

760 219-9161
541 382-9091

503 667-6667
541 382-9091

562 310-4635
541 382-9091

206 612-0519
541 382-5091

650 346-5808
541 382-80%91

BO5 644-5505
541 382-9091

BO5 544-5505
541 382-9081

541 244-0852
541 382-9091

503 320-9738
541 382-9091

503 320-9738
541 382-9091

503 320-9738
541 382-5091

661 733-2241
541 °382-9051

949 233-9883
541 382-9091

541 740-9797

541 382-G091

360 991-3211
541 382-5091

717 598-1570
541 382-9091

Number

604 576-6637
541 383-2260

360 573-1763
541 383-2260

503431-8298
541 383-2260

509 453-3376
541 383-2260

509 453-3376
541 383-2260

509 453-3376
541 383-2260

509 453-3376
541 383-2260

541 741-1674

4:06
Q:30
0:54
1:12
2:12
0:30
1:00
0:54
4:24
2:36
1.24

10:48

1:00

0:472

.36

2:30

0:42

0.00
G.00
0.00
£.00
6.00
0.00
0.00
.00
o0.0¢
0.00
G.00
6.00
G.00
0.00
0.00
0.60
0.00
0.00

0.0%

“Type Minutes Amount

o

0

1:48

1:42

1:12

0:30

0:30

30

1:30

0.31

6.00

0.00

9.00

0.00

0.00

0.00

0.00¢
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May 22 10:04 A To YAKIMA WA

May 22 10412 A To YAKIMA WA
Total calls for 541-383-2260 10 12:48

541-598-3956

Date Time piace

May 14 11:44 A To PUYALLUP WA
May 19 9156 A Ta MARYSVILLE CA
May 19 148 A To CLOVERDALE BC
May 19 4:22 P To CLOVERDALE BC
May 19 4:24 P To CLOVERDALE BC
May 19 4:25p To CLOVERDALE BC
May 19 4:Z7 B To CLOVERDALE BC
May 19 4:38 P To CLOVERDALE BC
May 20 9:45 A To CLOVERDALE BC
May 20 10:19 A To MARYSVILLE CA
May 20 10:26 A To PUYALLUF WA
May 21 11454 To SANBARBARA CA
May 23 10:57 & To MARYSVILLE CA
May 23 11:00 A To MARYSVILLE CA
May 26 9:07 A To CLOVERDALE BC
May 27 - B:44 A To CLOVERDALE BC

Total calls for 541-598-3956 16 22:30
THE MATTRESS FACTORY
541-598-3068

Date Time Place
May 15 8334 To YAKIMA WA
May 16 9:05 A To YAKIMA WA

Total calls for 541-598-3968 7 1;54
Access Line Charge Report

THE MATTRESS FACTORY

Phone Numper Line Type Charges
541-322-0299 Access Line Charge

R SPPEI Y R R hl * - las i % a0 %

.ty v

541 383-2260

509 453-3376
541 383-2260

509 453-3376
541 383-2260

Number

253 770-3044
541 598-3956

330 790-6725
541 598-3956

504 576-6637
541 598-3956

604 576-6637
541 598-3956

604 576-6637
541 598-3956

604 576-6637
541 598-3956

604 576-6637
541 598-3956

604 576-6637
541 598-3956

604 576-6637

541 598-3956

530 790-6725
541 598-3956

253 770-3044
541 598-3956

805 979-9389
541 SBB-3958

536 790-6725
541 598-3956

530 790-6725

541 598-3958

604 5376-6637
541 598-3956

604 576-6637
541 598-3956

Number

509 469-1384
541 598-3968

509 469-1384
541 598-3968

0:54

G:54

Type Minutes

0

030

1:30

0:30

0:36

0:30

0:30

936

0:30

0:54

1:30

0:30

0:42

0:54

2:48

0:30

0:30

0.00

0.00

0.31

Amount
0.060

0.00

03.09

0.10

0.05

0.09

1.63

.09

0.15

0.00

0.00

0.00

6.00

0.00

0.09

0.09

2.2

Type Minutes Amount

0

1.12

£:42

G.0¢

0.00

2,59

SO LD AT TR T T INT e i ATY 4
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541-382-7121 Access Line Charge - o 2.99

541-382-7124 Access Line Charge 2.99 .-
541-382-5091 Access Line Charge ' ' 2.99
541-383-2260 Access Line Charge 2.95
541-38G-3493 Access Line Charge : 2.99
541-598-3955 Access Line Charge . 2.99
541-598-3956 Access Line Charge o 209

. THE MATTRESS FACTORY

Phone Number Ling Type Charges

541-598-3568 Access tine Charge 299
Tetal Access Line Charges _ 26.91

This Portion of Your Bill Reflects Calls Served By Centurylink CgmmL'a_nicatk;nS';_ LLc,
TOTAL LONG DISTANCE SERVICE CHARGES - y $65.403

~Tris document s for your internal use only. Pleasg do not use to remit payment for CenturyLink Services.
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i 're on | Public Utility Commission
3930 Fairview Indusicial Dr SE

Tohn A, Kitzhaber, MD, Governor Mailing j?{li?isoﬁ’ggii %égg
; Saler, OR 97308-1088

Conmner Services

1-800-52222404

Local: 503-378-6600

Administrative Services

503:373-7394

October 2, 2014

THE MATTRESS.FACTORY
ATTN. GERALD SEED

571 NE' AZURE DR SUITE A
BEND OR 97701

Mr. Gerald Seed:

Enclosed are the formal mmpla:int form and an explanation of the formal procedure you have requested.
1 have also.included a copy-of your informal complaint record.

The formal cotnplaint should be legibly written or typed. X you need more space to respond to the
questions, please-attach additional pages-to the complaint form.

If you have any questions regarding the filing of your complaint, youmay call our-office at 1-800-522-
2404 or 1-800-735-2900 (Oregon Relay). If calling from the Salem area, please dial 503-378-6600.

Mail the completed form to;

Public Utility Commission of Oregon
Filing Center

PO Box 1088

Salem OR 97308-1088

You may fax the form to 503-378-6163. However, the original with signature must be received within
ten {30) days of the fax or the Commission will assuine that you do not wanf to pursue this matter and
will dismiss your complaint,

Lia Martinez
Consumer Specialist
Consumer Services Section

Enclosures



BEFORE THE PUBLIC UTILITY COMMISSION
OF OREGON

UCB 65

Carla M. Butler
CenturyLink

310 SW Park, 11" Floor
Portland, Oregon 97205

THE MATTRESS FACTORY, INC. and
ORGANIC SLEEP PRODUCTS LLC

Complainants,
Vs.

CENTURYLINK,

Defendant.

A copy of a complaint filed against CenturyLink (Defendant) is enclosed. Although the
Complainants have requested an expedited hearing, this complaint is not eligible for the
expedited process and we will proceed along standard procedures governing consumer
complaints.

Under these procedures, the Public Utility Commission must receive an Answer from the
defendant or its attorneys 15 days after the Commission serves the complaint, Since
October 25 is a Saturday, Defendant has until the next business day, which is Monday,
October 27, 2014, to {ile an Answer. A copy should also be served on the complainant.

On the bottom of page two, complainants ask that the Commission consider the informal
case record in resolving this complaint. This information is comprised of case notes
taken by the Consumers Service Division. Complainants attached this information to the
complaint, and it is deemed part of complainant’s official filing. '

PUBLIC UTILITY COMMISSION OF OREGON

Cheryl Walker
Administrative Specialist 2
Administrative Hearings Division

Served electronically at Salem, Oregon, 10/10/14, to: carla.butler@centurylink.com

Attachments: Complaint
Notice of Contested Case Rights and Procedures

¢: William Hendricks, at tre.hendﬂcks@éenturylirﬂ(‘com (w/attachments)
Ron Trullinger, at ron.trullinger@centurvlink.com (w/attachments)



re On Public Utility Commission
3930 Fairview Industrial Dr SE
John A. Kitzhaber, MD, Governor Mailing Address: PO Box 1088
Salem, OR 97308-1088

Consumer Services

1-800-522-2404

Local: 503-378-6600

October 10, 2014 Administrative Services
503-373-7394

U S MAIL and ELECTRONIC SERVICE TO:

Gerald B. Seed

The Mattress Factory, Inc. and Organic Sleep Products LLC
571 NE Azuré Drive, Suite A

Bend, Oregon 97701

osp@uci.net

RE: UCB 65, The Mattress Factory, Inc. and Organic Sleep Products LLC, Complainants
v. CenturyLink, Defendant

The Commission has assigned Docket No. UCB 65 to the above-referenced formal complaint
against Defendant. You should use this number whenever you refer to this case.

The Commission has served a copy of the complaint on Defendant. According to Michael Grant,
Chief Administrative Law Judge of the PUC, your complaint is not eligible for the expedited
process because it does not meet the following criteria:

OAR 860-021-0015:

* ok ko ok

(7) A customer or applicant who has a registered dispute or formal complaint
pending with the Commission shall be entitled to continued or restored service
provided:

(a) Service was not terminated for theft of service or failure to establish credit;

(b) A bona fide dispute exists in which the facts asserted by the customer or
applicant entitle the customer or applicant to service,

{c) When termination is based on nonpayment, the customer or applicant makes
adequate arrangement to avoid future loss to the utility, such as prepaying
estimated monthly utility charges; and

{(d) The customer or applicant diligently pursues conflict resoiution under the
Commission's rules.

(8) If the conditions in section (7) of this rule are not satisfied, the utility has no
obligation to provide continued service. * * *

The Commission has served a copy of your complaint on the Defendant, and an answer must be
filed within 15 days after the Commission serves the complaint. Since this falls on Saturday,
October 25, the filing due date is the next business day, Monday, October 27, 2014, If the matter
is not resolved, the case will be set for hearing and you will be notified of the time and place.

Sy



Gerald B. Seed
October 10, 2014
Page Two

As stated in the enclosed Ruling, the Chief Administrative Law Judge waived the electronic
filing and electronic service requirements. You must now submit future filings physically to
the Commission, and serve a copy on Defendant. (A link to our administrative rules in effect
is included here for your convenience at
htip.//arcweb.sos.state.or.us/pages/rules/oars_800/oar 860/860 tofc.htmi.

Filing with the Commission:
» Original Paper Documents —
o The original signed and dated document, must meet all
of the requirements under OAR 860-001-0170,
together with
o An original signed Certificate of Service (OAR 860-001-0180(5)).
This must be filed with every document, and must contain the following
information: “Certificate of Service — “On [Month, Day, Year], I served
by first-class mail a copy of [document name] to Carla Butler,
CenturyLink, 310 SW Park Ave., 11th Floor, Portland, OR 97205, [Your
Signature]” (Please fill in bracketed information),
o The necessary paper copies of your filing — 1 copy, and
You must mail by first-class mail, postage pre-paid, the signed and dated original
paper documents, and copies, to: Public Utility Commission of Oregon,
Administrative Hearings Division, PO Box 1088, Salem, OR 97308-1088.

Serving the Other Party:
o You must serve a copy of your filing on the other party to the docket (OAR 860-
001-0180),

e Service is timely if the copy is mailed by first-class mail, postage pre-paid, on the
same date that the documents are mailed to the Commission, and

e An original signed Certificate of Service must be filed with every document.
(Please see the above information for specifics.)

PURLIC UTILITY COMMISSION OF OREGON

i}// %@/y{/ Z{/;ﬁ/%iﬁww

Cheryl Walker

Administrative Specialist 2
Administrative Hearings Division
(503) 378-2849

Attachments: Filing a Formal Complaint Fact Sheet
Notice of Contested Case Rights and Procedures



When do I file a formal complaint?
You may file a formal complaint with the PUC’s Filing Center if you cannot resolve your billing or service
dispute on your own or with the assistance of our Consurer Services Section.

How do I file a formal campfaint?
Call the Consumer Services Section at 1-800-522-2404 and ask for a formal complaint form. Fill it out and

send the completed form to the Filing Center af the address shown below.

What happens after I file a formal complaint?
Afier we receive you complaint 1t will be giver a docket number, and a copy of the complaint will be sent to
the utitity. The utility has 15 days to respond, and you will receive a copy of their response.

If the utility has or intends to disconnect your service, you may ask for our help. Depending on the circum-
stances, the PUC may direct the utility to continue or restore your service until your complaint is resolved.

After the utility responds to your complaint, an Administrative Law Judge (ALJ) will schedule a telephone
conference with you and the utility. The ALJ will clarify issves, determine whether 2 settlement can be
reached, and if necessary schedule a date for hearing. You will receive a written notice that includes the time,
date, and place of any hearing.

Whe's who in a formal complaint case?
Parties — vou and the utility are called parties. You are the complainant; the utility is the defendant. At the
hearing each party may present evidence, ask questions of witnesses, obiject to evidence, and present argu-

ment.

The utility may be represented by an attorney. You may hire an atforney to represent youw, but you are not re-
quired to. If you decide during the hearing that you need an atiorney, you may ask the ALJ for a continuance
to obtain legal counsel. A continuance is not normally granted during the hearing unless you bave a good rea-
son for not hiring an attorney before the hearing.

How do I prepare for the hearing?
You may reguest informatien from the utility on issues in your complaint. You may subpoena witnesses. You
may also ask the ALLJ how to request information.

The hearing is similar to a trial before a judge without & jury. See ORS 756.518 to 756.610.

What happens at the hearing?

At the hearing, vou and the utility will call witnesses and present evidence (orally or in writing) on all issues
relating to your complaint. If you want to use documents (such as biils, receipts, letters or other papers), bring
the original and three copies to the hearing. The hearing will not be postponed to give you more time to obtain
additional evidence unless you show that you could not have produced the evidence at the hearing. As the




Testimony 1s given under oath. Witnesses may be asked questions. You may tequest that our witnesses be
ordered to appear at the bearing. You should request subpoenas in writing to the ALJ at least 20 days before
the hearing. The ALJ will resolve disputes regarding witnesses.

The ALY may ask questions of you, the utility company or the witnesses. The ALJ will rule on any objections
or motions made, and will admit evidence into the official case record. Both parties may object to the admis-
sion of evidence. If your evidence is not admitted, you may appeal the ruling. You may make an “offer of
proof” of any evidence that is exchuded if you would like to challenge the ALJFs ruling to exclude the
evidence. Only evidence that is admitted will be used by the PUC to reach a decision.

After the evidence is offered, each party may give-a closing argument. You should tell the PUC how the facts
apply to the law. You present our case first, then the ufility. You then may respond to the utility’s argument.

The hearing will be recorded to make an official record of the proceedings. The record of the hearing may be
used to assist the parties in filing writien Jegal arguments, the Commissioners in deciding the complaint, or the
court in reviewing the PUC’s decision, if necessary.

The hearing will either be recorded by the ALJ via an audio recording, or by a court reporter. You may obtain
a copy of an audio recording by paving the amount established in the PUC’s Administrative Rules,

See OAR 860-001-0060.

I & court reporter recorded the hearing, you may request a word-for-word written transcript of the hearing.
You must pay the court reporter for the cost of preparing the transcript. If you cannot afford to pay for the
copy of the transcript, you must provide a statement called an “Affidavit of Indigency,” explaining why you
cannot afford to pay. Request the “Affidavit of Indigency” from Administrative Hearings Division and
provide it at the time you request the free copy.

What happens after the hearing?
The ALJ makes recommendations to the three PUC Commissioners. You will not have the opportunity to

comment on the ALT’s recommendstion.

The Commissioners may accept, reject or modify the ALT’s recommendation. The final order is always issued
by the Commissioners. You will receive a copy of the final order.

The final order will include information about how to appeal the decision. You have 60 days from the date of
service of the final order to appeal it. You may ask for reconsideration by the PUC or file an appeal o the
court. By law, appeals go to the Court of Appeals, and then possibly to the Supreme Court. See ORS 756.610.
The PUC cannot grant money damages or atforney fees.

If you have guestions about the process, call the Consumer Services Section at (800) 522-2404 before filinga
formal complaint, or the Administrative Hearings Division at (503) 378-6678 after filing a formal complaint,
TTY users should call the Oregon Relay at 7-1-1.




NOTICE OF CONTESTED CASE RIGHTS AND PROCEDURES

Oregon law requires state agencies to provide parties written notice of contested case rights and
procedures. Under ORS 183.413, vou are entitled to be informed of the following:

Hearing: The time and place of any hearing held in these proceedings will be noticed
separately. The Commission will hold the hearing under its general authority set forth in

ORS 756.040 and use procedures set forth in ORS 756.518 through 756.610 and OAR Chapter
860, Division 001. Copies of these statutes and rules may be accessed via the Comimnission’s
website at www.puc.state.or.us. The Commission will hear issues as identified by the parties.

Right to Attorney: As a party to these proceedings, you may be represented by counsel.
Should you desire counsel but cannot afford one, legal aid may be able to assist you; parties are
ordinarily represented by counsel. The Commmission Staff, if participating as a party in the case,
will be represented by the Department of Justice. Generally, once a hearing has begun, you
will not be allowed to postpone the hearing to obtain counsel.

Administrative Law Judge: The Commission has delegated the authority to preside over
hearings to Administrative Law Judges (ALJs). The scope of an ALI s authonty is defined in
OAR 860-001-0090. The ALJs make evidentiary and other procedural rulings, analyze the
contested issues, and present legal and policy recommendations to the Commission.

Hearing Rights: You have the right to respond to all issues identified and present evidence
and witnesses on those issues. See OAR 860-001-0450 through OAR 860-001-04%0. You may
obtain discovery from other parties through depositions, subpoenas, and data requests.

See ORS 756.538 and 756.543; OAR 860-001-0500 through 860-001-0540.

Evidence: Evidence is generally admissible if it is of a type relied upon by reasonable
persons in the conduct of their serious affairs. See OAR 860-001-0450. Objections to

the admissibility of evidence must be made at the time the evidence is offered. Objections are
generally made on grounds that the evidence is unreliable, irrelevant, repetitious, or because its
probative value is outweighed by the danger of unfair prejudice, confusion of the issues, or’
undue delay. The order of presenting evidence is determined by the ALJ. The burden of
presenting evidence to support an allegation rests with the person raising the allegation.
Generally, once a hearing 1s completed, the ALY will not allow the introduction of additional
evidence without good cause.

Record: The hearing will be recorded, either by a court reporter or by audio digital recording,
to preserve the testimony and other evidence presented. Parties may contact the court reporter
about ordering a transcript or request, if available, a copy of the audio recording from the
Commission for a fee set forth in OAR 860-001-0060. The hearing record will be made part of
the evidentiary record that serves as the basis for the Commission’s decision and, if necessary,
the record on any judicial appeal.

Final Order and Appeal: After the hearing, the ALJ will prepare a draft order resolving all
issues and present it to the Commission. The draft order is not open to party comment. The
Commission will make the final decision in the case and may adopt, modify, or reject the ALY’s
recommendation. If you disagree with the Commission’s deciston, you may request
reconsideration of the final order within 60 days from the date of service of the order. See

“ORS 756.561 and OAR 860-001-0720. You may also file a petition for review with the Court
of Appeals within 60 days from the date of service of the order. See ORS 756.610.
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