
 

 
 

 
January 10, 2019 
 
 
Advice Letter No. OR-19-02 
 
 
Filing Center 
Oregon Public Utility Commission 
201 High St SE 
Salem, OR 97301 
 
RE: Citizens Telecommunications Company of Oregon – Facility Fee 
 
Citizens Telecommunications Company of Oregon d/b/a Frontier Communications of 
Oregon (Frontier) hereby submits for filing an electronic copy of the enclosed revised 
tariff sheets. 
 
The purpose of this filing is to introduce a Facility Fee monthly rate, per account.  The 
introduction of this fee conforms with Amended Exhibit A, Section 5, of Frontier’s Price 
Plan.  Customers are being notified 30 days in advance.  
 
It is respectfully requested that this filing become effective on February 24, 2019.   
 
Please direct any questions or notifications of action taken on this filing to Leslie Zink at 
(585) 777-4717, or Leslie.zink@ftr.com. 
 
Sincerely, 

 
Leslie Zink  
Sr. Manager, Pricing & Tariffs 
 
LZ: lms 
Enclosures 
 

21 West Ave 
Spencerport, NY 14559 
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SECTION INDEX 
 
 
SECTION DESCRIPTION    SHEET NO.       
 
II GENERAL REGULATIONS (Continued) 
 
 Obligation of Customer 39 
 Inside Wiring 39 
 Terminal Equipment 39 
 Customer Provided Inside Wire 40 
 Special Conditions 40 
 Responsibility of the Company 40 
 Responsibility of the Customer 41 
 Liability 41 
 
III LOCAL SERVICE  
  
 Local Service Rates and Charges - Residence 1 
 Service Charges - Residence 3 
 Mileage Rates 8 
 Extended Area Service 10 
 Line Extension Charges 23 
 Oregon Telephone Assistance Program (OTAP) 28 
 Residential Services Protection Fund (RSPF) Surcharge 30 
 Enhanced Lifeline Service for Tribal Lands 31 
 Tribal Link Up Program 32  
 
IV GENERAL SERVICES  
  
 Directory Service  1 
 Directory Assistance Service 5 
 Custom Calling Service  7 
 Toll Restriction  7 
 Call Trace 7  
 Convenience Fee 10 
 
V TAXES, FEES AND SURCHARGES 1 
 
 Facility Fee 1 
    
VI DISCONTINUED SERVICES 
 
 Farmer Line Service 1 
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TAXES, FEES AND SURCHARGES 
 
TAXES, FEES AND SURCHARGES 
 
A. TERRITORY 

 
All exchanges as defined on the exchange area maps contained in the Exchange & Network 
Services Tariff.  

 
B. GENERAL 

 
1. Frontier may recover the OPUC fee as a separate line item on customers’ bills.  
 
2. The aggregate amount of all business or occupation taxes, license, franchise or operating 

permit fees, or other similar exactions imposed on the Company by a city or other local 
taxing agency will be billed pro rata to customers whose services are located within the 
city’s corporate limits.  

 
3. When the Company makes prorated charges as herein provided, such amounts will be 

separately stated on and added to the customer’s regular billings. 
 
FACILITY FEE 
 
A. GENERAL 
 

This charge is for the recovery of network facility costs incurred in complying with mandates from 
City, County, State or Federal authorities, or any other government entity of any kind. The charge 
will apply to end user accounts who obtain local exchange service from the Telephone Company 
under its Local Exchange Tariff and/or Price List. The surcharge will be billed monthly per 
account. 

 
B. REGULATIONS 
 

1. Surcharge will be assessed at the time of billing. 
 

2. There will be no proration of charges. 
 
3. There will be no discounts for vacation, seasonal or temporary suspension of service. 

 
C. RATES AND CHARGES 
 
 Monthly Rate 
 Per Account 
 

Business  $1.25 
Residence  $1.25 
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