
 

 

 

 

January 25, 2018 
 
 
Advice Letter No. OR-18-02 
 
 
Filing Center 
Oregon Public Utility Commission 
201 High St SE 
Salem, OR 97301 
 
RE: Citizens Telecommunications Company of Oregon – Discontinue Busy Verification 

and Busy Interrupt features 
 
Citizens Telecommunications Company of Oregon d/b/a Frontier Communications of 
Oregon (Frontier) hereby submits for filing an electronic copy of the enclosed revised 
tariff sheets. 
 
The purpose if this filing is to discontinue Busy Verification and Busy Interrupt features.  
This discontinuation is due to changes in technology and vendor support.  
 
Customers are being notified in advance of this change via bill message. 
 
It is respectfully requested that this filing become effective on March 1, 2018.   
 
Please direct any questions or notifications of action taken on this filing to Leslie Zink at 
(585) 777-4717, or Leslie.zink@ftr.com. 
 
Sincerely, 

 
Leslie Zink  
Sr. Manager, Pricing & Tariffs 
 
LZ: lms 
Enclosures 

 
21 West Ave 
Spencerport, NY 14559
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C. GENERAL  

 
Operator Services are furnished to customers upon their request to assist in the completion of calls. 
The following services are offered: 

 
1. Busy Verification 1 

 
The operator, at the request of the customer, will determine the status of an exchange access line 
(e.g., conversation in progress) and report the status to the customer. 

 
2. Busy Interrupt 1 

 
The operator, at the request of the customer and being informed that an emergency exists, will 
interrupt conversation on the exchange access line and inform the called party that an attempt to 
place a call to that line is being made. 

 
3. Operator Assisted Station to Station 

 
A service whereby the caller places a non-Person to Person call with the assistance of an 
operator (live or automated). 

 
4. Collect  

 
A billing arrangement by which the charges for a call may be billed to the called party, provided 
the called party agrees to accept the charges. 

 
5. Operator Assisted Person to Person 

 
An operator assisted call in which the person originating the call specifies a particular person to 
be reached, or a particular station, room number, department, or office to be reached.  The calling 
party is responsible for identifying the party at the called station. 

 
6. Operator Assisted Time and Charges 

 
A service requested of the operator before a call begins. After completion of the call, the operator 
calls back and specifies the length of the call (in minutes) and the charge for the call.  

 
 
 
1 Discontinued as of March 1, 2018. 
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A. GENERAL (Continued) 

 
7. Operator Assisted - Corrections 

 
Applicable to each outgoing message where the person originating the call is calling from a 
correctional facility using special restricted correction service. The restricted correction service 
only provides corrections collect calls via an automated operator. 

 
8. Billed to Third Number 

 
Operator assisted telephone call that can be billed to the party other than the calling and called 
party. The operator calls the third number for the party to accept the charges before the call can 
proceed. 

 
B. RATES AND CHARGES 

 
 Per Call 
 

Busy Verification 1 $2.00 
 
Busy Interrupt 1 3.50 
 
Operator Assisted Station to Station  1.50 
 
Collect 1.50 
 
Operator Assisted Person to Person 3.50 
 
Operator Assisted Time and Charges 1.50 
 
Operator Assisted – Corrections 2.00 
 
Billed to Third Number 1.50 
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