
 
 

 
July 19, 2018 
 
 
Advice Letter No. OR-18-06 
 
 
Filing Center 
Oregon Public Utility Commission 
201 High St SE 
Salem, OR 97301 
 
RE: Citizens Telecommunications Company of Oregon - Promotion 
 
In accordance with the Oregon Revised Statutes ORS 759.182 Citizens Telecommunications 
Company of Oregon d/b/a Frontier Communications of Oregon (Frontier) is hereby notifying 
the Oregon Public Utility Commission of a promotional offering, beginning July 22, 2018 
through October 19, 2018 for new Digital Phone customers who purchase qualifying 
broadband services will have standard non-recurring charges waived for the initial set up and 
a monthly rate of $19.99 for two years. 
 
In accordance with the Oregon Administrative Rules OAR 860-022-0005, an electronic copy of 
the enclosed revised tariff sheets for this promotional offering will be submitted electronically. 
 
Please direct any questions or notifications of action taken on this filing to Leslie Zink at (585) 
777-4717, or Leslie.zink@ftr.com. 
 
Sincerely, 

 
Leslie Zink  
Sr. Manager, Pricing & Tariffs 
 
LZ: lms 
Enclosures 
 

21 West Ave 
Spencerport, NY 14559 
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GENERAL SERVICES 
 

PROMOTIONAL OFFERINGS 
(Continued) 

 
D. DESCRIPTION 

 
 
 
 
 
 
 

 
21. Promotional offering beginning April 1, 2016 and extending until June 29, 2016, new or 

upgraded Business broadband customers who purchase the OneVoice Nationwide at a 
price point of $39.99 will be guaranteed the price for the OneVoice Nationwide and the 
broadband for the life of the account.  Customer will sign for a one or two year term.  
Termination fees as described in the tariff will apply if the customer cancels before the 
end of the term.  Two year term customers will have the broadband installation fees 
waived.  Changes to the product services after June 29, 2016 including broadband 
speed upgrades/downgrades will disqualify the Price for Life guarantee.   All other 
Terms and Conditions of the services remain in effect. 

 
22. New Frontier business customers that sign up for Frontier Commercial Voice Unlimited 

between May 22, 2017 and August 19, 2017 with a term commitment of 1, 2 or 3 years 
will have all standard non-recurring charges waived for the initial set up and be given a 
$5.00 credit per month per line for the length of the contract.  New is defined as not 
having Frontier service in the past ninety days. 

 
23. New Frontier business customers that sign up for Frontier Commercial Voice Unlimited 

between September 15, 2017 and December 13, 2017 with a term commitment of 1 
year will have all standard non-recurring charges waived for the initial set up and be 
given a $5.00 credit per month per line for the length of the contract.  New is defined as 
not having Frontier service in the past ninety days. 

 
24. Promotional offering, beginning July 22, 2018 through October 19, 2018 for new Digital 

Phone customers who purchase qualifying broadband services will have standard non-
recurring charges waived for the initial set up and a monthly rate of $19.99 for two 
years. 
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