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October 29, 2020

Public Utility Commission of Oregon
201 High Street, SE, Suite 100
Salem, Oregon 97301-3398

RE: Advice No. PL No. 101 #20-003 for CenturyTel of Oregon, Inc. d/b/a CenturyLink and CenturyTel
of Eastern Oregon, Inc. d/b/a CenturyLink, Price List

Dear Commissioners:
Attached for electronic filing are the following revisions to the CenturyTel of Oregon, Inc. d/b/a CenturyLink

and CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink Price List. The following revisions are being
submitted with a proposed effective date of November 1, 2020.

Section Page Revision
9 1 1st

This filing adds language pursuant to 47 CFR 89.16(b)(1) and (2), pertaining to Kari's Law. Specifically,
these revisions add language related to requirements that equipment manufactured after that date be
configured to allow callers to dial “911” directly without first dialing an access code. Where applicable,
features or calling options that allow configurations that require an access code before reaching the
telephone company’s network must not be configured as such for 911 calls.

If you have any questions regarding this filing, please contact Ms. Samantha Ridderbusch at (503) 242-
7989 or me at the contact information below.

Sincerely,
Sy Crichion
Robyn Crichton

ec: Ms. Samantha Ridderbusch, CenturyLink
Mr. David Ziegler, CenturyLink
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ROBYN CRICHTON
Government Operations Manager
robyn.m.crichton@centurylink.com
voice: (913) 884-1131



CenturyTel of Oregon, Inc. d/b/a CenturyLink and
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink
Price List
Section 9
1st Revised Page 1

CENTREX SERVICE

Equipment used in conjunction with Dial Switching Systems and connected to the Company’s
network on or after February 16, 2020, must, upon connection to the Company’s facilities, be
configured by the Customer or equipment manufacturer to allow direct “911" dialing by any end
user and must be configured to send MLTS notifications as described in Section 2.24.1 of the
CenturyTel of Oregon, Inc. d/b/a CenturyLink OR PUC No. 6 Tariff.

9.1

DESCRIPTION

Centrex is a business communications system furnished only from a suitably equipped central
office and is offered subject to the availability of facilities and applicable generic feature programs.
It is a central office based service arrangement. A group of station lines is translated for an
individual customer group and provides common access to a predetermined group of system
features. Access to and/or from the public network from the station lines is provided via controlled
access. The customer chooses the level of unblocked access desired to and from the general
network.

Centrex enables stations to dial each other within their customer group and to dial outgoing calls
directly. Direct inward calls may be dialed directly to any station. Incoming calls to the main listed
number for the service are connected to a designated station and then may be transferred to the
party by operation of the call transfer feature.

TERMS AND CONDITIONS
A. Centrex is offered for a minimum period of one month.

B. For purposes of applying Centrex rates and charges, a Customer Group shares a common
dialing plan with a single billing entity responsible for payment of Company rates and
charges.

C. Centrex Service and features are provided up to the network demarcation at rates and
charges specified herein. The customer will be responsible for the provision of all wire
terminal equipment, and/or cable facilities on the customer’s side of the network demarcation.
Any such facilities installed or provided by the Company will be provided on a time and
material basis. Terminal equipment provided by the customer must be compatible with the
operating characteristics of facilities used for the provision of Centrex Service.

D. Private Line charges apply if facilities are required to provision a channel termination located
in a different central office exchange area than the one in which the dial switching equipment
is located.
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