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August 19, 2020

Public Utility Commission of Oregon
201 High Street, SE, Suite 100
Salem, Oregon 97301-3398

RE: Advice No. 371 for CenturyTel of Oregon, Inc. d/b/a CenturyLink and CenturyTel of Eastern
Oregon, Inc. d/b/a CenturyLink, OR PUC No. 6 Tariff

Dear Commissioners:
Attached for electronic filing are the following revisions to the CenturyTel of Oregon, Inc. d/b/a CenturyLink

and CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink OR PUC No. 6 Tariff. The following revisions
are being submitted with a proposed effective date of September 23, 2020.

Section Page Revision
TOC Index Page 1 4th
TOC Index Page 2 3rd

2 26 1st
2 26.1 Original
2 38 1st
8 1 1st
8 3 1st

This filing adds language pursuant to 47 CFR 89.16(b)(1) and (2), pertaining to Kari’s Law. Specifically,
these revisions add language related to requirements that equipment manufactured after that date be
configured to allow callers to dial “911” directly without first dialing an access code. Where applicable,
features or calling options that allow configurations that require an access code before reaching the
telephone company’s network must not be configured as such for 911 calls.

If you have any questions regarding this filing, please contact Ms. Samantha Ridderbusch at (503) 242-
7989 or me at the contact information below.

Sincerely,

Aoy Criohion

Robyn Crichton

ec: Ms. Samantha Ridderbusch, CenturyLink
Mr. David Ziegler, CenturyLink

OR2020-13

ROBYN CRICHTON
Government Operations Manager
robyn.m.crichton@centurylink.com
voice: (913) 884-1131



CenturyTel of Oregon, Inc. d/b/a CenturyLink

OR PUC No. 6 Table of Contents
4th Revised Index Page 1
Cancels 3rd Revised Index Page 1
SUBJECT INDEX
Subject Section No. Page No.
Basic Exchange ACCESS SEIVICE........ooiviiiiiiiiieiiieee e 5 1
Call Line 1deNtifier .......eeeiieeiiieeieee e 10 6
(71 I I = To = PRSPPI 5 22
Combination Main ServiCe .........c.uueeiiieiiiiiiieee e 5 21
COMPELItIVE RESPONSE ....ceiiiiiiiiiiiiiet ettt 5 16
Connection with Customer-Provided Terminal
Equipment and Communications SYStems ............cccceeeeeeennnnnee 8 1
(©70] o)V 0]l = 11| SRR 3 4
Custom Calling ... 5 22
DEfINItIONS .oevieeeie e 1 1
DIFECLONY SEIVICE ... .veiiiiiiiiiee ettt riaeee e 6 1
Enhanced Universal Emergency Number Service (E911)............... 9 1
Explanation of SYmbOIS..........cceiiiiiiiiii 1 1
Extended Area Service (EAS)......oocviiiiiiiiiiiiiee e 5 3
Grandfathered SEerviCes ..........ocuuuiiiiiiiiii e 17 1
HOME PhONE [l ..ot 5 23
Installation Charges (Non-Recurring Charges) ........cccccccveeeeeeiinnnns 3 1
Late Payment Charge..........cocceviiriiiiie e e 3 4
Lifeline ASSIStaNCe Programs.........cc.ceeiiieeeeiiiieee e sniieeee s 5 12
LiNK UP = THDAL ... 5 12
LiStiNGS, DIFECIONY ...ceiiuviiieeiiiiiee ettt 6 1
Local Measured SEIVICE .........uueeiiiiiieeiiiiieiiieeeeee e 5 8
Maintenance of Service Due to Customer-Provided Equipment
(a.k.a. Trouble Isolation Charge) .........ccccuveeeieiiiiiiiiiieeeie, 3 3
Measured Service, LOCal ..........eeeiiiiiaiiiiiiiiie e 5 8
Multi-Line Telephone Systems ... 3 38

Advice No: 371
Issued: August 19, 2020

Issued by: CenturyLink
OR2020-13

Effective: September 23, 2020

(N)



CenturyTel of Oregon, Inc. d/b/a CenturyLink

OR PUC No. 6 Table of Contents
3rd Revised Index Page 2
Cancels 2nd Revised Index Page 2

SUBJECT INDEX

Subject Section No. Page No.
NON-LiStEU SEIVICE ..eeviieieiei it 6 3
NON-Published SErviCe ..........ccoiveiiiiiiiie e 6 3
NoN-Recurring Charges ...........ceciiiiiaiiiiieeie e 3 1
Oregon Telephone Assistance Program (OTAP) .....ccccovvivveiiiiiens 5 12
Payphone SEIVICE ..........uuiiiiiiiiiiii e e 7 1
Private Line€ CONCUIMENCE .....ccciiiiiiiiiiiiiiieet et ee e e o 18 1
Residential Service Protection Fund (RSPF)......cccccceveiiiiiiiiieeee e 2 34
Responsibilities of the Customer......ccccccooi i, 5 38 (N)
RESLOral Charges ........cuuveiiiiiiiiie e e 3 4
Returned CheCk Charge ........oocuveiiiiiiiiee e s 3 4
Rules and ReguUIAtiONS. ..........ccoiiiiiiiiiiiiiie e 2 1
Shared Telecommunications Service (STS).....cccccvviiiieiniiieeiniiiee e 5 26
Special Equipment and Arrangements ..........ooccveeeriieeeiniieeeesnieee e 8 4
Special Taxes, Fees and Charges.........oocuveeeiiiiiiiiiiiieeieeeeeee, 2 34
TOIl RESIIHCHON SEIVICE ..ooiiiviiiii ittt 10 1
Trade Names, Trademarks and Service Marks .........cccccoevvvieeeiiienenns 1 1
Tribal Link Up Program .........ccoooiiiiiiiiiieee e sesiiineee e s 5 12
Vacation Number ReServation ............ccccoviieeiiiiiiei i 5 15

Advice No: 371
Issued: August 19, 2020 Effective: September 23, 2020

Issued by: CenturyLink
OR2020-13



OR PUC No. 6

CenturyTel of Oregon, Inc. d/b/a CenturyLink

Section 2
1st Revised Page 26

RULES AND REGULATIONS

2.12 LIABILITY (RULE NO. 12)

A.

Liability

1.

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, or errors or defects in transmission occurring in the course of
furnishing a service and not caused by the negligence of the customer, shall, in no event,
exceed an amount equivalent to the proportionate charge to the customer for the period
of service during which such mistake, omission, interruption, delay, or error or defect in
transmission occurs.

When the facilities of other companies are used in establishing connections to points not
reached by the Company's facilities, the Company is not liable for any act or omission of
the other company or companies.

The Company is not liable for any unavoidable damage to the subscriber's premises
resulting from the attachment of its equipment and associated wiring on such premises,
or from the installation or removal thereof.

The Company will make no refund of overpayments by a subscriber unless the claim for
such overpayment together with proper evidence be submitted within three years from
the date of the alleged overpayment.

Liability for telephone directories is covered elsewhere in this Tariff under Rule and
Regulation No. 13.

Unauthorized Access and Hacking - Except for physical damage to Customer’s
transmission facilities or Customer premise equipment directly caused by the Company’s
negligence or willful misconduct, the Company is not responsible for unauthorized
access to, or alteration, theft, or destruction of, Customer’s equipment, data, programs
or other information through accident, wrongful means or any other cause while such
information is stored on or transmitted across Company-provided network facilities or
Customer premise equipment. Customer is responsible for any Company service or
usage charges resulting from any such unauthorized access, unless a tariff, schedule,
price list or other written agreement expressly states otherwise.

(M) Material moved to Original Page 26.1 of this section.
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OR PUC No. 6

CenturyTel of Oregon, Inc. d/b/a CenturyLink

Section 2
Original Page 26.1

RULES AND REGULATIONS

2.12 LIABILITY (RULE NO. 12)

A. Liability (Cont'd)

7.

Customer will defend and indemnify the Company, its affiliates, agents and
contractors from all third party claims, liabilities, fines, penalties, costs and
expenses, including reasonable attorneys’ fees, arising from or related to
customer’s, customer’s end user’s or customer’s third-party provider(s)’ acts,
omissions (including the failure to purchase or implement features that enable the
receipt and transmission of direct-dial “911” calls or multi-line telephone system
notifications), or failures of connectivity that impede, prevent or otherwise make
inoperable the ability of the customer or its end users to directly dial “911” or to
receive or transmit multi-line telephone system notifications, as required by law,
in the United States.

B.  Allowance for Interruptions

1.

In the event of an interruption to the service, which is not due to the negligence of the
customer, an allowance will be made, upon request, if the interruption continues for more
than 24 hours from the time it is reported to the Company.

The allowance will be the prorated portion of the monthly rate for the service or the
portion of the service made inoperative.

(M) Material moved from Original Page 26 of this section.
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OR PUC No. 6

CenturyTel of Oregon, Inc. d/b/a CenturyLink

Section 2
1st Revised Page 38

RULES AND REGULATIONS

2.23 School and Library Discount Programs (E-Rate) (Cont'd)

D.  Failure to Obtain Support

1.

The Customer will reimburse the Company if the FCC, SLD or Funding Sources fail to
do so or if the FCC, SLD or Funding Sources reclaim any portion of Support sent to the
Company on Customer’s behalf. Customer will not be responsible for Support withdrawn
due to the Company’s material failure to provide Service.

The Company is not responsible for the Customer’s compliance with FCC, SLD or
Funding Source rules and regulations, the Customer’s applications for Support, or any
decisions or actions by the FCC, SLD or Funding Sources with respect to the Customer.

For Service agreements of more than one year, the Customer may not terminate the
Agreement based solely on its failure to receive Support.

2.24  Responsibilities of the Customer

2.24.1 Multi-Line Telephone Systems

Advice No: 371

Pursuant to 47 CFR 89.16(b)(1) and (2), multi-line telephone systems connected to
the Company’s network which were manufactured, imported, sold, leased, or
installed after February 16, 2020 must be configured to:

e allow an end user to directly initiate a “911" call from any station equipped with
dialing facilities, without dialing any additional digit, code, prefix, or post-fix,
including any trunk-access code such as the digit 9, regardless of whether the
user is required to dial such a digit, code, prefix, or post-fix for other calls, and

e provide MLTS notification to a central location at the facility where the system is
installed or to another person or organization regardless of location, if the
system is able to be configured to provide the notification without an
improvement to the hardware or software of the system.

MLTS notification must (1) be initiated contemporaneously with the 911 call,
provided that it is technically feasible to do so; (2) not delay the call to 911; and (3)
be sent to a location where someone is likely to see or hear it.

Customers who connect multi-line telephone systems to the Company’s facilities
must agree to defend and indemnify the Company for acts and omissions resulting
in non-compliance, as described in Section 2.12.A.7.

Issued: August 19, 2020 Effective: September 23, 2020
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OR PUC No. 6

CenturyTel of Oregon, Inc. d/b/a CenturyLink

Section 8
1st Revised Page 1

CONNECTION TO CUSTOMER-PROVIDED FACILITIES, EQUIPMENT AND

COMMUNCIATIONS SYSTEMS

8.1 CONDITIONS

A.

Advice No: 371

General Provisions

1.

All multi-line telephone systems connected to the Company’s network on or after
February 16, 2020, must be configured to allow direct “911” dialing by any end
user and must be configured to send MLTS notifications as described in Section
2.24.1 (Multi-Line Telephone Systems). Customer-provided terminal equipment and
communications systems may be connected with the facilities furnished by the Company
for use with individual line service in compliance with Part 68 of the F.C.C. Rules. The
customer shall notify the Company what equipment is to be attached, and to which line.
Notification shall also be given when such equipment is disconnected.

Where telephone service is used in connection with customer-provided terminal
equipment or communications systems, the operating characteristics of such equipment
or systems shall be such as not to interfere with any of the service offerings by the
Company. Satisfactory performance of the telephone network requires continuing
functional compatibility of the network control signals and the switching equipment
involved.

Such use is subject to the further provisions that the customer-provided equipment or
systems do not endanger the safety of Company employees or the public; damage,
require change in or alteration of, the equipment or other facilities of the company;
interfere with the proper functioning of such equipment or facilities, impair the operation
of the telephone network or otherwise injure the public in its use of the Company's
services.

Upon notice from the Company that the customer-provided equipment or system is
causing or is likely to cause such hazard or interference, the customer shall make such
change as shall be necessary to remove or prevent such hazard or interference.
Customers shall be notified in advance wherever possible of their responsibility for the
payment of all Company charges for visits by the Company to the customer's premises
where a service difficulty or trouble report results from customer-provided equipment or
facilities.

The Company shall not be responsible for the installation, operation or maintenance of
any customer-provided equipment. Telephone service is not represented as adapted to
the use of customer-provided equipment. Where such equipment is connected to
Company facilities, the responsibility of the Company shall be limited to the furnishing of
facilities suitable for telephone service and to the maintenance and operation of such
facilities. The Company shall not be responsible for the through transmission of signals
generated by customer-provided equipment or for the quality of, or defects in, such
transmission or the reception of signals by customer-provided equipment.

Issued: August 19, 2020 Effective: September 23, 2020
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OR PUC No. 6

CenturyTel of Oregon, Inc. d/b/a CenturyLink

Section 8
1st Revised Page 3

CONNECTION TO CUSTOMER-PROVIDED FACILITIES, EQUIPMENT AND

COMMUNCIATIONS SYSTEMS

8.1 CONDITIONS (Contd)

C. Liability

1.

Advice No: 371

The liability of the Company for damages arising out or mistakes, omissions,
interruptions, delays, or errors or defects in transmission occurring in the course of
furnishing a service and not caused by the negligence of the customer, shall, in no event,
exceed an amount equivalent to the proportionate rate to the customer for the period of
service during which such mistake, omission, interruption, delay, or error or defect in
transmission occurs.

When the facilities of other companies are used in establishing connections to points not
reached by the Company's facilities, the Company is not liable for any act or omission of
the other company or companies.

The Company is not liable for any unavoidable damage to the customer's premises,
resulting from the attachment of its equipment and associated wiring on such premises,
or from the installation or removal thereof.

The Company is not liable for damages resulting from customer or vendor
configuration of multi-line telephone systems which are connected to Company
facilities. Such systems must be configured as described in Section 2.24.1.

Issued: August 19, 2020 Effective: September 23, 2020
Issued by: CenturyLink

OR2020-13

(N)
(N)



	OR2020-13 CT Ltr
	OR2020-13 CT Trf

