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November 30, 2020 
 
VIA ELECTRONIC FILING 
 
Public Utility Commission of Oregon   
Attn:  Filing Center  
201 High Street SE, Suite 100  
Post Office Box 1088   
Salem, Oregon 97308-1088  
 
Re: UM 2120 – Sunriver Water’s Report of COVID-19-Related Costs and Benefits 
 
As required by Order No. 20-400 issued in UM 2120, enclosed for filing is Sunriver Water’s 
compliance report itemizing utility costs, savings, and benefits resulting from COVID-19 for 
March 1, 2020 through September 30, 2020.   
 
Please address correspondence on this matter to me at cnowell@sunriverutilities.com or 
541.593.4197 with copies to tsmith@sunriverutilities.com. 
 
Sincerely, 
 
/s/ Carol Nowell 
 
Carol Nowell 
Office Manager 
 
Enclosure 
 



Sunriver Water LLC

COVID-19 Costs and Benefits

For March 1, 2020 - September 30, 2020

UM 2120 Costs and Benefits

Agreement Paragraph 15 COVID-19 Itemization 3/1/20-9/30/20

Item a Direct Costs (personal protective equipment and cleaning supplies) $694.96

Item b Late Payment Fees Not Assessed unknown

Item c Bad Debt Expense Above Baseline -

Item d Forgone Reconnection and Field Visit Charges unknown

Item e Forgone Reconnection Charges Related to Disconnections Prior to March 13, 2020 -

Item f Deferral Balance -

Total $694.96
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