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December 10, 2015

Advice Letter No. OR-15-06

Ms. Joan Grindeland
Administrator, Regulatory Operations
Oregon Public Utility Commission
201 High St SE
Salem, OR 97301

20575 NWVon Neumann Dr. Suite 150
Beaverton, OR 97006

RE: Citizens Telecommunications Company of Oregon - Promotion

Dear Ms. Grindeland:

In accordance with the Oregon Revised Statutes ORS 759.182 Citizens Telecommunications
Company of Oregon d/b/a Frontier Communications of Oregon (Frontier) is hereby notifying the
Oregon Public Utility Commission of a promotional offering, beginning January 16, 2016 and
extending until March 31, 2016, new or upgraded Business broadband customers who purchase
the OneVoice Nationwide at a price point of $39.99 will be guaranteed the price for the OneVoice
Nationwide and the broadband for the life of the account. Customer will sign for a one or two
year term. Termination fees as described in the tariff will apply if the customer cancels before the
end of the term. Two year term customers will have the broadband installation fees waived.
Changes to the product services after March 31, 2016 including broadband speed
upgrades/downgrades will disqualify the Price for Life guarantee. All other Terms and Conditions
of the services remain in effect.

In accordance with the Oregon Administrative Rules OAR 860-022-0005, the original and redline
copy of the revised tariff sheets for this promotional offering will be submitted electronically.

Please return stamped tariff sheets to:
Frontier Communications
Linda Saldana
9260 E. Stockton Blvd.
Elk Grove, CA 95624

Any questions or notifications of action taken on this tariff filing should be directed to me at (503)
645-7909 or Renee.Willer(5)ftr.com.

Sincerely,

^ b/<jt^
Renee Wilier
Manager, State Government & Regulatory Affairs

RW:lms
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CITIZENS TELECOMMUNICATIONS COMPANY OF OREGON, INC.
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Section IV
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1st Revised Sheet No. 5 FOR DEPARTMENT'S

RECEIPT STAMP

GENERAL SERVICES

PROIVIOTIONAL OFFERINGS
(Continued)

D. DESCRIPTION

21. Promotional offering beginning October 18, 2015 and extending until January 15,2016,
new or upgraded Business broadband customers who purchase the OneVoice
Nationwide at a price point of $39.99 will be guaranteed the price for the OneVoice
Nationwide and the broadband for the life of the account. Customer will sign for a one
or two year term. Termination fees as described in the tariff will apply if the customer
cancels before the end of the term. Two year term customers will have the broadband
installation fees waived. Changes to the product services after January 15, 2016
including broadband speed upgrades/downgrades will disqualify the Price for Life
guarantee. All other Terms and Conditions of the services remain in effect.

22. Promotional offering beginning January 16, 2016 and extending until March 31, 2016,
new or upgraded Business broadband customers who purchase the OneVoice
Nationwide at a price point of $39.99 wiU be guaranteed the price for the OneVoice
Nationwide and the broadband for the life of the account. Customer will sign for a one
or two year term. Termination fees as described in the tariff will apply if the customer
cancels before the end of the term. Two year term customers will have the broadband
installation fees waived. Changes to the product services after March 31, 2016
including broadband speed upgrades/downgrades will disqualify the Price for Life
guarantee. All other Terms and Conditions of the services remain in effect.

(N)

(N)

ISSUED BY: STEVE CROSBY
SENIOR VICE PRESIDENT
REGULATORY AFFAIRS
9260 E. STOCKTON BLVD,
ELK GROVE, CA 95624

ISSUED: DECEMBER 10, 2015
EFFECTIVE: JANUARY 16, 2016
ADVICE LETTER NO. OR-15-06
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D. DESCRIPTION

21. Promotional offering beginning October 18, 2015 and extending until January 15, 2016,
new or upgraded Business broadband customers who purchase the OneVoice
Nationwide at a price point of $39.99 will be guaranteed the price for the OneVoice
Nationwide and the broadband for the life of the account. Customer will sign for a one
or two year term. Termination fees as described in the tariff will apply if the customer
cancels before the end of the term. Two year term customers will have the broadband
installation fees waived. Changes to the product services after January 15, 2016
including broadband speed upgrades/downgrades will disqualify the Price for Life
guarantee. All other Terms and Conditions of the services remain in effect.

22. Promotional_offe_ring beginning January 16, 2016 and extending until March 31,2016,
new or upgraded Business broadband customers who purchase the OneVoice
Nationwide at a_price point of $39.99 will .be guaranteed the price for the OneVoice
Nationwide_and_the broadband for_the life of the account. Customer will sign for a one
or two year term. Termination fees as described in the tariff will apply if the customer
cancels before .the end of the term. Two year term customers will have the broadband
installation_fees_waived. Changes to the product services after March 31, 2016
including broadband speed uparades/downarades will disqualify the Price for Life
guarantee. All_other Terms and Conditions of the services remain in effect

(N)

(N)

ISSUED BY: STEVE CROSBY

SENIOR VICE PRESIDENT

REGULATORY AFFAIRS
9260 E. STOCKTON BLVD.
ELK GROVE, CA 95624

ISSUED: SEPTEMBER 17,
3045DECEMBER10.2015
EFFECTIVE: OCTOBER 18,
2045JANUARY16.2016
ADVICE LETTER NO. OR-15-0^6


