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Public Utility Commission of Oregon
550 Capitol Street N.E. Suite 215
Salem, Oregon 97308-2148

PUC FilingCenter@state.or.us

RE: Trinsic Communications, Inc., Touch 1 Communications, Inc., and Matrix
Telecom, Inc. Notification of a Transfer of Assets and Request for Waiver of
Rules Governing Changes to Customer Telecommunications Providers, Docket
Nos. CP-486, UM-703, CP-1281

Dear Ms. Meerdink:

Trinsic Communications, Inc. (“Trinsic Communications™), Touch 1 Communications,
Inc. (“Touch 17), and any successor in interest of either, including a Chapter 7 bankruptcy trustee
(collectively, “Trinsic”), and Matrix Telecom, Inc. (“Matrix”) (collectively, the “Applicants”)
submit the following supplemental information in the above-captioned proceeding at the request
of Commission staff.

First, the Applicants have revised the draft customer notice letter provided as an exhibit
to the joint application for waiver of rules governing changes to customer telecommunications
providers in the above-captioned proceeding. The revised and final letter that the Applicants
intend to send to customers in Oregon is attached hereto. The contents of this letter substantially
comply with OAR § 860-032-0020(5).

Second, the Applicants clarify and confirm that pursuant to the transaction, Matrix will
acquire the assets of Trinsic, including Trinsic’s entire local and long distance customer base,
with Matrix as the surviving entity. Matrix will continue to provide service to Trinsic’s existing
customers using the Trinsic name, possibly on a co-branded basis, pursuant to Matrix’s existing
Commission-issued authority.

Third, according to Trinsic records, as of March, 2007, there are approximately 292
Touch 1 and 617 Trinsic customers in Oregon.

Finally, Trinsic has authorized me to state on its behalf that it is complying with the
requirements of OAR § 860-032-0020(6), to the extent they are applicable. Specifically, Trinsic
provides service using local wholesale services (the successor to UNE-P) provided by Qwest.
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As such, Qwest manages the E-911 recordkeeping function, the relationship with Oregon
Emergency Management, and the numbering resource demands associated with Trinsic’s

services. Trinsic is providing Qwest with notice of the sale to Matrix and a copy of the customer
notice described above, in accord with the notice provisions of its contract with Qwest.

Should you have any questions regarding this filing, please do no hesitate to contact me.

Very truly yours,

<

Richard R. Cameron
Attorney for Matrix Telecom, Inc.

cc: Celeste Hari, Public Utility Commission of Oregon

Peggy Rubino, Senior Vice President, Regulatory and Legal Affairs, Trinsic
Communications, Inc.

Enclosure
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Trinsic Communications, Inc.
601 South Harbour Island Blvd., Suite 220
Tampa, Florida 33602

Touch 1 Communications, Inc.
100 Brookwood Road
Altmore, Alabama 36502

Matrix Telecom, Inc.
7171 Forest Lane, Suite 700
Dallas, Texas 75230

An Important Notice from Trinsic Communications, Touch 1 Communications, and Matrix
Business Technologies About Your Local and Long Distance Telephone Service

**This Notice Requires No Action on the Part of the Consumer**

Dear Valued Customer:

Trinsic Communications, Inc. and Touch 1 Communications, Inc. (collectively, “Trinsic”) are pleased to
announce that Matrix Telecom, Inc. (“Matrix™) is purchasing their local, long distance, international, and
data communications service business. The anticipated date for the transfer of these services to Matrix is
June 4, 2007, or as soon thereafter as Trinsic and Matrix obtain the necessary regulatory approvals.

Upon completion of the transfer, you will continue to receive the same Trinsic features, services, rates,
terms and conditions of service that you enjoy today. There will not be a service interruption and your
telephone number(s) will NOT change as a result of the transfer.

Notice of any future changes in rates, terms and conditions of service will be provided to you by mail or
in your bill, or otherwise as provided in your service contract, if you have one.

As always, you may choose another carrier for your telephone service at any time provided another
service provider is available, and subject to the terms of your service contract, if you have one. Matrix
will pay any carrier change charges associated with the transfer of your account to it. If you have placed
a “freeze” on Trinsic’s local or long distance services to prevent their unauthorized transfer to another
carrier, it will be lifted when your Trinsic services are transferred to Matrix. At your request, Matrix can
re-establish freeze protection for you after the transfer.

Until the actual transfer date, Trinsic will continue to be responsible for all customer service and billing
issues. You should contact Trinsic with any complaints or other customer services inquiries you may
have prior to the transfer. After the transfer date, you should refer your questions and complaints to
Matrix.

Should you have any questions regarding your service, you can always contact your Trinsic service
representative at 877-987-4674. For questions regarding Matrix or the services it offers, please call 888-
411-0111.



