Ziply Fiber o m
135 Lake Street S, Suite 155 ZIp y
Kirkland, WA 98033 fihar

Jessica Epley
M. (503) 431-0458
jessica.epley@ziply.com

April 4, 2024

Sent via electronic mail to puc.filingcenter@puc.oregon.gov

Attn: Filing Center

Oregon Public Utilities Commission
201 High Street S.E., Suite 100
Salem, Oregon 97301

Re: Advice No. 2024-1 for Ziply Fiber Northwest, LLC dba Ziply Fiber

Dear Filing Center:

Ziply Fiber Northwest, LLC dba Ziply Fiber hereby submits the attached revision to the Statewide
Price List with an effective date of April 11, 2024. The purpose of this filing is to update the auto
renew language for the Onevoice bundle.

The following sheet is included in this filing:
Section 2, 3 Revised Sheet 36

If you have any questions regarding this filing, you may contact me at (503) 431-0458.

Sincerely,

W/

Jessica Epley
VP - Regulatory & External Affairs

ziplyfiber.com
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Oregon Statewide Price List Book No. 2 Section 2

Ziply Fiber 3 Revised Sheet 36
Cancels 2" Revised Sheet 36
2. PACKAGED/BUNDLED SERVICES (Continued)
b. Premium Feature Package
*69 Call Return Selective Call Forwarding
Distinctive Ring Special Call Acceptance
*66 Busy Number Redial Speed Call 30
Priority Call
4. Regulations
a. The bundle is available only where facilities and operating systems are available and technically
feasible.
b. The features are provided subject to their individual service regulations as specified in the
applicable section of the Statewide Price List.
c. Call Detail for Unlimited Extended Area Service will not be displayed on the customer’s monthly
telephone bill.
d. Partial payment of the basic local service charge within the bundle may result in disconnection
of your basic local service.
e. Customers may add or delete any features offered within the bundle without incurring a Service
Charge.
f.  The bundle rate will appear as a single line item on the customer’s bill.
g. The bundle is available only to customers who are served from a central office in which services
in the bundle are offered and can be provided by the Company to the customer.
h. The bundle cannot be used in association with a Residential Line, Remote Call Forwarding
Service, ISDN Service, Centrex, and Foreign Exchange Services.
i. The bundle is offered on a month-to-month, one (1), two (2) or three (3) year term basis.
j- Customers in a term plan will be charged a termination fee for cancelling before the term is up.
The early termination fee is the monthly charge times the remaining months in the term.
k. Term plans will auto renew to then-current month-to-month rates and terms unless notification
is received from the customer sixty (60) days in advance. (C)
5. Rates
a. Surcharges and taxes will be billed separately from and are in addition to the bundle rate.
ISSUED: APRIL 4, 2024 EFFECTIVE: APRIL 11, 2024

ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS
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