
Rate Case - Process

Opportunity for the public to ask 
questions, voice concerns/opinions 

to the PUC

Utility files application,
direct testimony, and

tariffs (proposed rates) to PUC

PUC adopts schedule, receives 
petitions to intervene, identifies 

issues, identifies parties to the case,
creates service list

Parties request information from 
each other through data requests

4.  DISCOVERY

3.  PUBLIC COMMENT HEARING

2. SET SCHEDULE

  1.  UTILITY FILING

Utility, staff, and interveners who 
attempt to reach agreement on as 

many issues as possible

5.  SETTLEMENT CONFERENCES

Staff and intervenors
responding to utility’s

 direct testimony

6.  WRITTEN TESTIMONY

Cross-examination of  witnesses 
September 26, 2024

7.  EVIDENTIARY HEARING

Briefs are submitted in October 
as scheduled.

8.  WRITTEN BRIEFS

Commission issues order on 
requested rates

10.  COMMISSION DECISION

Public comments requested by 
June 14, 2024

Additional arguments from 
parties on issues                                      
October 31, 2024

9.  ORAL ARGUMENTS



Customers Encouraged to Comment
• Email – puc.PublicComments@puc.Oregon.gov
• Web portal: https://apps.puc.state.or.us/DocketPublicComment
• Call – 800-522-2404 

• 8 a.m. to 5 p.m., Monday – Friday
• interpretation services available

• Mail to: Attn: AHD-UE 433
Oregon Public Utility Commission

PO Box 1088
Salem, OR 97308-1088
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