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Roats Water System, Inc.

Quarterly Reporting - PUC

a. The number of connections as of the end of the quarter, by customer class

b. The number of customers as of the end of the quarter, by customer class, assessed
late payment fees or charges during the period

c. The number of customers as of the end of the quarter, by customer class, enrolled
in a current Time Payment Agreement (TPA)

d. The number of customers enrolling in a new TPA

e. The number of customers completing a TPA during the period

f. The number of customers, by customer class, renegotiating TPAs during the period

g. Total number of residential customers with arrearage balances, segmented by 30-
60 days; 61-90 days; 91+ days

Reports will include total arrearages and average arrearages for each segment

h. Total number of disconnection communications delivered by vintage

i. Total number of service disconnections for non-payment

j- Total number of service reconnections, segmented by same-day / next-day
reconnect, and any reconnect occurring after next day




R = residential / C = commerical

Oct-20

Nov-20

Dec-20

2339 R/192C

2341R /197 C

2341R /199 C

31R/7C 23R/2C 18R/3C

4R/0C 4R/0C 4R/0C

0 0 0

0 0 0

0 0 0

30-60 days: 180 30-60 days: 146 61{30-60 days: 138 61
61-90 days: 0 90 days: 0 91+ (90 days: O 91+
91+ days: 4 TPA days: 4 TPA days: 4 TPA

30-60 days: $14269.73  61{30-60 day: $10647.91  61430-60 days: $11256.94 61
90 days: 0 91+ |90days: 0 91+ |90days: 0 91+

days: $2065.71

days $2102.73

days $2312.24

184 150 142
6 10 0
Same day: 6 Same day: 10

Next day: O Next day: 0 0




TOTAL

2341R /199 C

72R/12C

4R/0C

0

476

16

Same day: 16
Next day: O
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