
������ȱ������¢ȱ����������
ŘŖŗȱ
���ȱ��ȱ��ȱ�����ȱŗŖŖ
�����ǰȱ��ȱşŝřŖŗȬřřşŞ

�������ȱ�������Ǳ ��ȱ��¡ȱŗŖŞŞ
�����ǰȱ��ȱşŝřŖŞȬŗŖŞŞ

śŖřȬřŝřȬŝřşŚ

-DQXDU\���������

%<�(0$,/
2OG�6KHHS�5DQFK�:DWHU�$VVRFLDWLRQ
0DUN�2FKVQHU
0DUNRFKVQHU���#JPDLO�FRP

5(���$GYLFH�1R�������

$W�WKH�SXEOLF�PHHWLQJ�RQ�-DQXDU\�����������WKH�&RPPLVVLRQ�DGRSWHG�6WDII¶V�
UHFRPPHQGDWLRQ�LQ�WKLV�PDWWHU�GRFNHWHG�DV�$'9 ����� 7KH�6WDII�5HSRUW�DQG�D UHFHLSWHG�FRS\�RI�
WKH�VKHHWV�LQ�\RXU�DGYLFH ILOLQJ�DUH�DWWDFKHG�

1RODQ�0RVHU
&KLHI�$GPLQLVWUDWLYH /DZ�-XGJH
3XEOLF�8WLOLW\�&RPPLVVLRQ�RI�2UHJRQ
��������������
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,VVXHG�%\�8WLOLW\ 2OG�6KHHS�5DQFK�:DWHU�$VVRFLDWLRQ

$GYLFH�1R�������

&RQWDLQLQJ�5XOHV�DQG�5HJXODWLRQV
*RYHUQLQJ�:DWHU�8WLOLW\�6HUYLFH

1$0,1*�5$7(6�)25

2/'�6+((3�5$1&+�:$7(5�$662&,$7,21

32�%R[������
/DQJORLV��25������

��������������

6HUYLQJ�ZDWHU�LQ�WKH�YLFLQLW\�RI

/DQJORLV��2UHJRQ

5HFHLYHG�E\�238&�
)LOLQJ�&HQWHU�
�����������
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,VVXHG�%\�8WLOLW\ 2OG�6KHHS�5DQFK�:DWHU�$VVRFLDWLRQ

$GYLFH�1R�������

7DEOH�RI�&RQWHQWV

6FKHGXOH�1R� 3DJH�1R�

7LWOH�3DJH �

7DEOH�RI�&RQWHQWV �

� 5HVLGHQWLDO�0HWHUHG�5DWHV �

� &URVV�&RQQHFWLRQ�3UHYHQWLRQ�3URJUDP� �

� 0LVFHOODQHRXV�6HUYLFH�&KDUJHV �

5XOHV�DQG�5HJXODWLRQV �

5HFHLYHG�E\�238&�
)LOLQJ�&HQWHU�
�����������
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,VVXHG�%\�8WLOLW\ 2OG�6KHHS�5DQFK�:DWHU�$VVRFLDWLRQ

$GYLFH�1R�������

6&+('8/(�12���

5(6,'(17,$/�0(7(5('�5$7(6

$YDLODEOH� 7R�FXVWRPHUV�RI�WKH�8WLOLW\ DW /DQJORLV��2UHJRQ��DQG YLFLQLW\�

$SSOLFDEOH� 7R�UHVLGHQWLDO�SUHPLVHV�

%DVH�5DWH
6(59,&(�0(7(5�6,=( 0217+/<�%$6(�5$7( 86$*(�$//2:$1&(

����LQFK�RU�����LQFK ������ �

&RPPRGLW\�8VDJH�5DWH
&2002',7<�5$7( 12��2)�81,76 0($685,1*�81,7

����� 3HU������8QLWV ��XQLW� JDOORQ

6SHFLDO�3URYLVLRQV�

�� 7KHVH�UDWHV�DUH�EDVHG�RQ�FRQWLQXRXV�VHUYLFH� 'LVFRQWLQXDWLRQ�RI�VHUYLFH�PD\�QRW�EH�
HPSOR\HG�WR�DYRLG�PRQWKO\�FKDUJHV�IRU�VHUYLFH� 6HH�5XOH�1R������9ROXQWDU\�'LVFRQWLQXDQFH�

�� :DWHU�XVHG�GXULQJ�WKH�FRQVWUXFWLRQ�RI�EXLOGLQJV��HWF���VKDOO�EH�PHWHUHG� &KDUJHV�VKDOO�EH�
PDGH�DW�WKH�UDWHV�VSHFLILHG�LQ�WKLV�VFKHGXOH� :KHQ�VHWWLQJ�RI�D�PHWHU�LV�LPSUDFWLFDEOH��WKH�
DPRXQW�RI�ZDWHU�XVHG�VKDOO�EH�HVWLPDWHG��DQG�WKH�FKDUJHV�VKDOO�EH�PDGH�DW�VSHFLILHG�UDWHV�
IRU�WKH�DPRXQWV�VR�HVWLPDWHG�

5HFHLYHG�E\�238&�
)LOLQJ�&HQWHU�
�����������
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,VVXHG�%\�8WLOLW\ 2OG�6KHHS�5DQFK�:DWHU�$VVRFLDWLRQ

$GYLFH�1R�������

6&+('8/(�12���

&5266�&211(&7,21�&21752/�352*5$0
%DFNIORZ�3UHYHQWLRQ�'HYLFH�6HUYLFHV�DQG�)HHV

385326(� 2OG�6KHHS�5DQFK�:DWHU RIIHUV�LWV�FXVWRPHUV�EDFNIORZ�SUHYHQWLRQ�GHYLFH�GRXEOH�
FKHFN�YDOYH�DVVHPEO\��'&9$��WHVWLQJ��PDLQWHQDQFH��DQG�UHSDLU�VHUYLFHV��WKH�
3URJUDP��

$9$,/$%/(� 7R�FXVWRPHUV�RI�2OG�6KHHS�5DQFK�:DWHU ZLWK�FXVWRPHU�RZQHG�EDFN�IORZ�SUHYHQWLRQ��
LQ�/DQJORLV��2UHJRQ�DQG�YLFLQLW\�

$33/,&$%/(� 7R�UHVLGHQWLDO�DQG�FRPPHUFLDO�LQGXVWULDO�SUHPLVHV�ZLWK��´�RU�VPDOOHU�'&9$V�LQVWDOOHG�
DW�WKH�PHWHU�

(152//0(17� 2OG�6KHHS�5DQFK�:DWHU :,//�$8720$7,&$//<�(152// DOO�FXVWRPHUV�ZLWK�
'&9$V�LQVWDOOHG�DW�WKH�PHWHU�LQ�WKLV�3URJUDP�81/(66 WKH�FXVWRPHU�VLJQV�DQ�³237�
287´�127,&(�DQG�UHWXUQV�VXFK�QRWLFH�WR�WKH�8WLOLW\�

352*5$0�'(6&5,37,21

�� 7(67,1*�6(59,&( ± 2OG�6KHHS�5DQFK�:DWHU¶V�FRQWUDFWRU ZLOO�SURYLGH�WKH�UHTXLUHG�'&9$�
DQQXDO�WHVW�E\�D�VWDWH�FHUWLILHG�WHVWHU�SXUVXDQW�WR�2UHJRQ�$GPLQLVWUDWLYH�5XOHV��������������
WKURXJK�2$5 �������������

�� 0$,17(1$1&(�$1'�5(3$,5�6(59,&( ± 2OG�6KHHS�5DQFK�:DWHU¶V�FRQWUDFWRU ZLOO�SURYLGH�
PDLQWHQDQFH�DQG�UHSDLUV�RQ�FXVWRPHU�RZQHG�'&9$V�LQVWDOOHG�DW�WKH�PHWHU� 0DLQWHQDQFH�
GRHV�QRW�LQFOXGH WKH�VWDUWXS��EORZ�RXW��RU�RWKHU�IUHH]H�SURWHFWLRQ�RI�DVVHPEOLHV�RQ�LUULJDWLRQ�
V\VWHPV� 5HSODFHPHQW�RI�'&9$�LV�WKH�UHVSRQVLELOLW\�RI�WKH�FXVWRPHUV�DQG�LV�QRW�FRYHUHG�E\�
2OG�6KHHS�5DQFK�:DWHU¶V FRQWUDFWHG '&9$�PDLQWHQDQFH�DQG�UHSDLU�VHUYLFHV��

352*5$0�5$7(6

�� $//�&86720(56�(152//('�,1�352*5$0
0RQWKO\�UDWH��LWHPL]HG�VHSDUDWHO\�RQ�FXVWRPHU�ZDWHU�ELOO�� $W�FRVW

�� $//�&86720(56�:+2�237�287��%87�&+226( 2/'�6+((3�5$&1+�:$7(5¶6
&2175$&725 $6�$�'()$8/7�6(59,&(�6833/,(5�21�7+(,5�237�287�127,&(

$W�WKH�WLPH�RI�DQQXDO�WHVWLQJ��FXVWRPHUV�ZLOO�EH�ELOOHG� $W�FRVW

5HFHLYHG�E\�238&�
)LOLQJ�&HQWHU�
�����������
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,VVXHG�%\�8WLOLW\ 2OG�6KHHS�5DQFK�:DWHU�$VVRFLDWLRQ

$GYLFH�1R�������

6&+('8/(�12��� �&217,18('�

&5266�&211(&7,21�&21752/�352*5$0
%DFNIORZ�3UHYHQWLRQ�'HYLFH�6HUYLFHV�DQG�)HHV

237�287�&86720(56�:+2�)$,/�72�3529,'(�'&9$�7(67�5(68/76

237�287�FXVWRPHUV�ZKR�IDLO�WR�SURYLGH�WKH�8WLOLW\ ZLWK�DQQXDO�'&9$�WHVW�UHVXOWV�E\�WKH�
FXVWRPHU¶V DQQXDO�GHDGOLQH�ZLOO�EH�GLVFRQQHFWHG�IURP�ZDWHU�VHUYLFH�SXUVXDQW�WR�2$5��������������

63(&,$/�3529,6,216�

�� 7KH�FXVWRPHU�LV�XQGHU�QR�REOLJDWLRQ�WR�XVH�WKH�8WLOLW\
V�'&9$�VHUYLFHV�

�� 7KH�FXVWRPHU�FDQ�FKRRVH�DQ\�TXDOLILHG�FRPSDQ\�RU�LQGLYLGXDO�WR�WHVW��PDLQWDLQ��DQG�UHSDLU�
KLV�KHU�'&9$��

�� 7KH�8WLOLW\ ZLOO�SURYLGH�HDFK�FXVWRPHU�ZLWK�QRWLILFDWLRQ�RI�WKH�3URJUDP�VHUYLFHV�EHLQJ�RIIHUHG�
7KH�QRWLILFDWLRQ�VKDOO�LQFOXGH�D�ZULWWHQ�3URJUDP�UHIXVDO��237�287�127,&(��

�� &XVWRPHUV�ZKR�FKRRVH�WR�237�287�RI�WKH�3URJUDP�PXVW VLJQ�WKH�ZULWWHQ�237�287�
127,&(�DQG�UHWXUQ�LW�WR�WKH�&RPSDQ\�ZLWKLQ����FDOHQGDU�GD\V�RI�UHFHLYLQJ�WKH�QRWLILFDWLRQ�

�� &XVWRPHUV�ZKR�FKRRVH�WR�237�287�RI�WKH�3URJUDP�DUH�UHVSRQVLEOH�IRU�WKH�DQQXDO�WHVWLQJ��
PDLQWHQDQFH��UHSDLU��DQG�UHSODFHPHQW�RI�WKHLU�'&9$V�DQG�VXEPLWWLQJ�WKHLU�'&9$�LQIRUPDWLRQ�
DQG�WHVWLQJ�UHVXOWV�DQQXDOO\�WR�WKH�8WLOLW\�

�� 7KH�8WLOLW\ ZLOO�QRWLI\�HDFK�FXVWRPHU�ZKR�2376�287�RI�WKH�3URJUDP����GD\V�SULRU�WR�WKH�
DQQXDO�WHVW�UHVXOWV�GXH�GDWH� $QQXDO�WHVW�UHVXOWV�PXVW�EH�SURYLGHG�WR�WKH�8WLOLW\ RQ�RU�EHIRUH�
WKH�FXVWRPHUV¶�DQQXDO�GHDGOLQHV�

�� 7KH�8WLOLW\ UHVHUYHV�WKH�ULJKW�WR�SURSRVH�EHIRUH�WKH�3XEOLF�8WLOLW\�&RPPLVVLRQ�RI�2UHJRQ�DQ\�
FKDQJH�LQ�WKH�DPRXQW�FKDUJHG�IRU�WKH�3URJUDP�VHUYLFHV�

&XVWRPHUV�ZLOO�EH�JLYHQ�WKH�FKRLFH�RI�DFFHSWLQJ�RU�UHMHFWLQJ�D�QHZ�DJUHHPHQW�LQ�DGYDQFH�RI�DQ\�
UDWH�LQFUHDVH�

5HFHLYHG�E\�238&�
)LOLQJ�&HQWHU�
�����������
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6&+('8/(�12���

0,6&(//$1(286�6(59,&(�&+$5*(6

7KLV�VFKHGXOH�OLVWV�WKH�PLVFHOODQHRXV�FKDUJHV�LQFOXGHG�LQ�WKH�8WLOLW\¶V�5XOHV�DQG�5HJXODWLRQV��UHIHU�
WR�WKH DSSURSULDWH�5XOHV�IRU�DQ�H[SODQDWLRQ�RI�FKDUJHV�DQG�FRQGLWLRQV�XQGHU�ZKLFK�WKH\�DSSO\�

&RQQHFWLRQ�&KDUJH�IRU�1HZ�6HUYLFH �5XOH�1RV����	���
6WDQGDUG�ô�LQFK�VHUYLFH $W�FRVW
1RQVWDQGDUG�ô�LQFK�VHUYLFH $W�FRVW
/DUJHU�WKDQ�ô�LQFK $W�FRVW
,UULJDWLRQ�KRRNXS��LI�SURYLGHG�RQ�VHSDUDWH�V\VWHP� $W�FRVW

0HWHU�7HVW �5XOH�1RV�����	����
)LUVW�WHVW�ZLWKLQ����PRQWK�SHULRG 1�&
6HFRQG�WHVW�ZLWKLQ����PRQWK�SHULRG ���

3UHVVXUH�7HVW �5XOH�1R�����
)LUVW�WHVW�ZLWKLQ����PRQWK�SHULRG 1�&
6HFRQG�WHVW�ZLWKLQ����PRQWK�SHULRG ���

/DWH�3D\PHQW�&KDUJH �5XOH�1R����� 3XUVXDQW�WR�2$5�������������

'HSRVLW�IRU�6HUYLFH �5XOH�1R���� 3XUVXDQW�WR�2$5�������������

5HWXUQHG�&KHFN�&KDUJH �5XOH�1R����� $FWXDO�EDQN�FKDUJH�SHU�LQFLGHQW

7URXEOH�&DOO�&KDUJH �5XOH�1R�����
'XULQJ�QRUPDO�RIILFH�KRXUV ����SHU�KRXU
$IWHU�QRUPDO�RIILFH�KRXUV�RQ�VSHFLDO�UHTXHVW ����SHU�KRXU

'LVFRQQHFWLRQ�5HFRQQHFW�&KDUJH �5XOH�1RV���� 	����
'XULQJ�QRUPDO�RIILFH�KRXUV ���
$IWHU�QRUPDO�RIILFH�KRXUV�RQ�VSHFLDO�UHTXHVW ���

8QDXWKRUL]HG�5HVWRUDWLRQ�RI�6HUYLFH �5XOH�1R����� 'LVFRQQHFWLRQ�5HFRQQHFWLRQ�
FKDUJH�SOXV�FRVWV

'DPDJH�7DPSHULQJ�&KDUJH �5XOH�1R����� DW�FRVW

'LVFRQQHFW�6LWH�9LVLW�&KDUJH �5XOH�1R����� ���

5HFHLYHG�E\�238&�
)LOLQJ�&HQWHU�
�����������
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,VVXHG�%\�8WLOLW\ 2OG�6KHHS�5DQFK�:DWHU�$VVRFLDWLRQ

$GYLFH�1R�������

58/(6�$1'�5(*8/$7,216

5XOH��� -XULVGLFWLRQ�RI�WKH &RPPLVVLRQ

:DWHU�V\VWHPV�DUH�VXEMHFW�WR�UHJXODWLRQ�DV�SURYLGHG�XQGHU�256�&KDSWHU����

5XOH��� 'HILQLWLRQV

$� ³$SSOLFDQW��PHDQV�D�SHUVRQ�ZKR�GRHV�QRW�PHHW�WKH�GHILQLWLRQ�RI�D�FXVWRPHU��ZKR�DSSOLHV�IRU�
VHUYLFH�ZLWK�D�ZDWHU�XWLOLW\�

%� ³&RPPLVVLRQ´�VKDOO�PHDQ�WKH�3XEOLF�8WLOLW\�&RPPLVVLRQ�RI�2UHJRQ�

&� ³&RPPHUFLDO�VHUYLFH´�PHDQV�ZDWHU�VHUYLFH�SURYLGHG�E\�WKH�ZDWHU�XWLOLW\�WKDW�WKH�FXVWRPHU�
XVHV�LQ�WKH�SURPRWLRQ�RI�D�EXVLQHVV�RU�EXVLQHVV�SURGXFW�WKDW�LV�D�VRXUFH�RI�UHYHQXH�RU�
LQFRPH�WR�WKH�FXVWRPHU�RU�RWKHUV�XVLQJ�WKH�SUHPLVHV�

'� �&XVWRPHU��PHDQV�D�SHUVRQ�ZKR�LV�FXUUHQWO\�UHFHLYLQJ�ZDWHU�VHUYLFH�DQG�LV�HQWLWOHG�WR�FHUWDLQ�
ULJKWV�DV�D�FXVWRPHU�XQGHU�WKHVH�UXOHV��$�UHVLGHQWLDO�FXVWRPHU�UHWDLQV�FXVWRPHU�VWDWXV�IRU����
FDOHQGDU�GD\V�IROORZLQJ�YROXQWDU\�GLVFRQQHFWLRQ�RI�VHUYLFH�DQG�PXVW�EH�WUHDWHG�DV�D�
FXVWRPHU�LI�KH�RU�VKH�UHDSSOLHV�IRU�VHUYLFH�ZLWKLQ�WKDW����FDOHQGDU�GD\�SHULRG�

(� ³&XVWRPHU
V�VHUYLFH�OLQH´ LV�GHILQHG�DV�WKH�IDFLOLWLHV�XVHG�WR�FRQYH\�ZDWHU�IURP�WKH�SRLQW�RI�
FRQQHFWLRQ�WR�WKH�FXVWRPHU
V�SRLQW�RI�XVDJH��7KH�FXVWRPHU�RZQV�DQG�PDLQWDLQV�WKH�FXVWRPHU�
VHUYLFH�OLQH�

)� ³5HVLGHQWLDO�VHUYLFH��PHDQV�ZDWHU�VHUYLFH�SURYLGHG�IRU�GRPHVWLF�RU�LUULJDWLRQ�SXUSRVHV�LQ�D�
UHVLGHQWLDO�DUHD�DQG�LV�QRW�FRQVLGHUHG�D�FRPPHUFLDO�VHUYLFH�

*� �6HUYHG��IRU�SXUSRVH�RI�GHOLYHU\�RI�DQ\�UHTXLUHG�QRWLFH�RU�GRFXPHQW��XQOHVV�RWKHUZLVH�
VSHFLILFDOO\�QRWHG��PHDQV��GHOLYHUHG�LQ�SHUVRQ��E\�SHUVRQDO�FRQWDFW�RYHU�WKH�WHOHSKRQH��RU�LQ�
ZULWLQJ�GHOLYHUHG�WR�WKH�SDUW\
V�ODVW�NQRZQ�DGGUHVV��,I�GHOLYHUHG�E\�86 0DLO��WKH�QRWLFH�LV�
FRQVLGHUHG�VHUYHG�WZR�FDOHQGDU�GD\V�DIWHU�WKH�GDWH�SRVWPDUNHG��WKH�GDWH�RI�SRVWDJH�
PHWHULQJ��RU�GHSRVLW�LQ�WKH�86�0DLO��H[FOXGLQJ�6XQGD\V�DQG�SRVWDO�KROLGD\V�

+� ³8WLOLW\´�VKDOO�PHDQ��2/'�6+((3�5$1&+�:$7(5�$662&,$7,21

,� ³:DWHU�VHUYLFH�FRQQHFWLRQ´ LV�GHILQHG�DV�WKH�IDFLOLWLHV�XVHG�WR�FRQQHFW�D�ZDWHU�XWLOLW\
V�
GLVWULEXWLRQ�QHWZRUN�WR�WKH�SRLQW�RI�FRQQHFWLRQ�DW�WKH�FXVWRPHU
V�VHUYLFH�OLQH��7KH�ZDWHU�XWLOLW\�
RZQV�DQG�PDLQWDLQV�WKH�ZDWHU�VHUYLFH�FRQQHFWLRQ�

5HFHLYHG�E\�238&�
)LOLQJ�&HQWHU�
�����������
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,VVXHG�%\�8WLOLW\ 2OG�6KHHS�5DQFK�:DWHU�$VVRFLDWLRQ

$GYLFH�1R�������

$33/,&$7,21�)25�6(59,&(

5XOH��� ,QIRUPDWLRQ�IRU�$SSOLFDQWV�DQG�&XVWRPHUV �2$5��������������

7KH�8WLOLW\ VKDOO�SURYLGH�RU�EH�DEOH�WR�SURYLGH�FXVWRPHUV�RU�DSSOLFDQWV�ZLWK�WKH�IROORZLQJ�
LQIRUPDWLRQ�

$� $�FRS\�RI�LWV�DSSURYHG�WDULIIV�RU�VWDWHPHQW�RI�UDWHV�
%� $�FRS\�RI�WKH�XWLOLW\¶V�UXOHV�DQG�UHJXODWLRQV�DSSOLFDEOH�WR�WKH�W\SH�RI�VHUYLFH�EHLQJ�

SURYLGHG��DQG�
&� 7KH�RSWLRQ�WR�UHFHLYH�HOHFWURQLF�FRSLHV�RI�DOO�ZULWWHQ�QRWLFHV�WR�EH�LVVXHG�RQ�WKH�

FXVWRPHU¶V�DFFRXQW�

5XOH��� $SSOLFDWLRQ�IRU�6HUYLFH��2$5��������������

$SSOLFDWLRQ�IRU�ZDWHU�VHUYLFH�PXVW�EH�PDGH�IRU�HDFK�LQGLYLGXDO�SURSHUW\�WR�EH�VHUYHG� 7KH�
DSSOLFDWLRQ�VKDOO�LGHQWLI\�WKH�QDPH�RI�WKH�DSSOLFDQW��WKH VHUYLFH�DGGUHVV��WKH�ELOOLQJ�DGGUHVV� WKH�
FRQWDFW�LQIRUPDWLRQ�ZKHUH�WKH�DSSOLFDQW�FDQ�EH�UHDFKHG� WKH�W\SH RI�ZDWHU�VHUYLFH�UHTXHVWHG�DQG�
LWV�LQWHQGHG�XVH��DQG�WKH�QDPH�WR�EH�XVHG�WR�LGHQWLI\�WKH�DFFRXQW��LI�GLIIHUHQW�WKDQ�WKH�DSSOLFDQW¶V�
DFWXDO�QDPH� 7KH�DSSOLFDQW�VKDOO��DW�WKLV WLPH��SD\�DQ\�VFKHGXOHG�IHHV�RU�GHSRVLWV� $Q�
DSSOLFDWLRQ�LV�D�UHTXHVW�IRU�VHUYLFH DQG�VKDOO�QRW�EH�DFFHSWHG�XQWLO�WKH�DSSOLFDQW�HVWDEOLVKHV�
FUHGLW�DV�VHW�IRUWK�LQ�2$5��������������

$Q�DSSOLFDWLRQ�IRU�VHUYLFH�PXVW�EH�PDGH�ZKHUH�

$� $Q�DSSOLFDQW��ZKR�KDV�QRW�SUHYLRXVO\�EHHQ�VHUYHG�E\�WKH�8WLOLW\��UHTXHVWV�VHUYLFH��RU
%� 6HUYLFH�KDV�EHHQ�LQYROXQWDULO\�GLVFRQWLQXHG�LQ�DFFRUGDQFH�ZLWK�WKH�8WLOLW\ DQG�

&RPPLVVLRQ�UXOHV��DQG�VHUYLFH�LV�UHTXHVWHG��RU
&� 6HUYLFH�KDV�EHHQ�YROXQWDULO\�GLVFRQWLQXHG�DQG�D�UHTXHVW�WR�UHVWRUH�VHUYLFH�KDV�QRW�EHHQ�

PDGH�ZLWKLQ����GD\V��RU�
'� 7KHUH�LV�D�FKDQJH�LQ�WKH�W\SH�RI�XVH�WR�ZKLFK�WKH�ZDWHU�LV�SXW��RU�WKH QXPEHU�RI�

SUHPLVHV VHUYHG�

5XOH��� (VWDEOLVKPHQW�RI�&UHGLW��6XUHW\�$JUHHPHQWV��'HSRVLWV��,QWHUHVW��DQG�5HIXQGV�RI�
'HSRVLWV��2$5���������������������������������������DQG������

7KH�XWLOLW\�PD\�UHTXLUH�DQ�DSSOLFDQW�RU�FXVWRPHU�WR�SD\�D�GHSRVLW�DV�D�JXDUDQWHH�RI�SD\PHQW�IRU�
VHUYLFHV�SURYLGHG��$PRXQWV�KHOG�E\�D�ZDWHU�XWLOLW\�PD\�QRW�H[FHHG�RQH�VL[WK�RI�WKH�DFWXDO�RU�
HVWLPDWHG�DQQXDO�ELOOLQJ�IRU�WKH�SUHPLVHV� �2$5��������������
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7KH�ZDWHU�XWLOLW\�PD\�DGMXVW�WKH�GHSRVLW�DPRXQW�ZKHQ�D�FXVWRPHU�PRYHV�WR�D�QHZ�ORFDWLRQ�ZLWKLQ�
WKH�ZDWHU�XWLOLW\
V�VHUYLFH�DUHD��DQG�WKH�DQWLFLSDWHG�ELOO�DW�WKH�QHZ�UHVLGHQFH�ZLOO�EH�DW�OHDVW����
SHUFHQW�JUHDWHU�WKDQ�WKH�EDVLV�RI�WKH�H[LVWLQJ�GHSRVLW���2$5�����������������

7KH�8WLOLW\ PXVW�LQIRUP�DQ\�UHVLGHQWLDO�DSSOLFDQW�RU�FXVWRPHU�ZKR�LV�UHTXLUHG�WR�SD\�D�GHSRVLW�RI�
WKH�RSSRUWXQLW\�WR�SURYLGH�D�ZULWWHQ�VXUHW\�DJUHHPHQW�LQ�OLHX�RI�SD\LQJ�WKH�GHSRVLW� $�VXUHW\�
DJUHHPHQW�REOLJDWHV�DQRWKHU�TXDOLI\LQJ�UHVLGHQWLDO�FXVWRPHU�RI�WKH�VDPH�XWLOLW\�WR�SD\�DQ�DPRXQW�
XS�WR�WKH�UHTXLUHG�GHSRVLW�LI�WKH�VHFXUHG�DFFRXQW�LV�ODWHU�GLVFRQQHFWHG�DQG�D�EDODQFH�UHPDLQV�
RZLQJ�IROORZLQJ�WKH�GXH�GDWH�IRU�WKH�FORVLQJ�FKDUJHV� 7R�TXDOLI\�DV�D�VXUHW\��WKH�RWKHU�UHVLGHQWLDO�
FXVWRPHU�PXVW�KDYH�KDG����PRQWKV�RI�FRQWLQXRXV�VHUYLFH�ZLWK�WKH�8WLOLW\ ZLWKRXW�D�ODWH�SD\PHQW��
�2$5��������������

7KH�8WLOLW\ VKDOO�SD\�LQWHUHVW�RQ�GHSRVLWV�DW�WKH�UDWH�HVWDEOLVKHG�E\�WKH�&RPPLVVLRQ� $IWHU�WKH�
FXVWRPHU�KDV�SDLG�LWV�ZDWHU�VHUYLFH�ELOOV�IRU����FRQVHFXWLYH�PRQWKV�ZLWKRXW�KDYLQJ�KDG�VHUYLFH�
GLVFRQWLQXHG�IRU�QRQSD\PHQW��RU�GLG�QRW�KDYH�PRUH�WKDQ�WZR RFFDVLRQV�LQ�ZKLFK�D�VKXW�RII�QRWLFH�
ZDV�LVVXHG��DQG�WKH�FXVWRPHU�LV�QRW�WKHQ�GHOLQTXHQW�LQ�WKH�SD\PHQW�RI�ELOOV� WKH�8WLOLW\ VKDOO�
SURPSWO\�DQG�DXWRPDWLFDOO\�UHIXQG�WKH�GHSRVLW�SOXV�DFFUXHG�LQWHUHVW�E\��FKHFN�RQH�
�2$5��������������DQG��������

�� ,VVXLQJ�WKH�FXVWRPHU�D�UHIXQG�FKHFN��RU�
�� &UHGLWLQJ�WKH�FXVWRPHU¶V�DFFRXQW��KRZHYHU��D�FXVWRPHU�LV�HQWLWOHG�WR�D�UHIXQG�XSRQ�

UHTXHVW�SXUVXDQW�WR�2$5�������������

5XOH��� &XVWRPHU�6HUYLFH�/LQH �2$5�����������������

7KH�FXVWRPHU�VKDOO�RZQ�DQG�PDLQWDLQ�WKH�FXVWRPHU�VHUYLFH�OLQH�DQG�SURPSWO\�UHSDLU�DOO�EUHDNV�
DQG�OHDNV� )RU�QRQ�PHWHUHG�VHUYLFH��WKH�FXVWRPHU�VHUYLFH OLQH�EHJLQV�DW�WKH�SURSHUW\�OLQH�RU�
XWLOLW\�RZQHG�VKXW�RII�YDOYH� )RU�PHWHUHG�VHUYLFH��WKH�FXVWRPHU�VHUYLFH�OLQH�EHJLQV�RQ�WKH�
FXVWRPHU¶V�VLGH�RI�WKH�PHWHU�RU�XWLOLW\�RZQHG�VKXW�RII�YDOYH� 7KH�8WLOLW\ VKDOO QRW�EH�UHVSRQVLEOH�
IRU�DQ\�GDPDJH�RU�SRRU�VHUYLFH�GXH�WR�LQDGHTXDF\�RI WKH�FXVWRPHU�VHUYLFH�OLQH�RU�DQ\�SRUWLRQ�RI�
WKH�FXVWRPHU¶V�SOXPELQJ� $OO�OHDNV�LQ�WKH�FXVWRPHU VHUYLFH OLQH��IDXFHWV��DQG�DOO�RWKHU�SDUWV�RI�WKH�
SOXPELQJ�RZQHG�RU�FRQWUROOHG�E\ WKH�FXVWRPHU�VKDOO�EH�SURPSWO\�UHSDLUHG�VR�DV�QRW�WR�ZDVWH�
ZDWHU�

5XOH��� 6HSDUDWH�&RQWURO�RI�6HUYLFH

$OO�SUHPLVHV�VXSSOLHG�ZLWK�ZDWHU�ZLOO�EH�VHUYHG�WKURXJK�VHUYLFH�OLQHV�VR�SODFHG�DV�WR�HQDEOH�WKH�
8WLOLW\ WR�FRQWURO�WKH�VXSSO\ WR�HDFK�LQGLYLGXDO�SUHPLVH�XVLQJ�D�YDOYH�SODFHG ZLWKLQ�DQG�QHDU�WKH�
OLQH�RI�WKH�VWUHHW��WKH�8WLOLW\ ULJKW�RI�ZD\��RU DW WKH�PHWHU�
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5XOH��� :DWHU�6HUYLFH�&RQQHFWLRQV��2$5��������������

7KH�ZDWHU�VHUYLFH�FRQQHFWLRQ�LV�GHILQHG�DV�WKH�IDFLOLWLHV�XVHG�WR�FRQQHFW�WKH�8WLOLW\¶V GLVWULEXWLRQ�
QHWZRUN�WR�WKH�SRLQW�RI�FRQQHFWLRQ�DW�WKH�FXVWRPHU¶V�VHUYLFH�OLQH� 7KH�8WLOLW\ RZQV� RSHUDWHV��
PDLQWDLQV��DQG�UHSODFHV WKH�VHUYLFH�FRQQHFWLRQ�ZKHQ�QHFHVVDU\�DQG�SURPSWO\�UHSDLUV DOO�EUHDNV�
DQG�OHDNV� 7KH�FXVWRPHU�VKDOO�QRW�EH�UHVSRQVLEOH�IRU�DQ\�GDPDJH�RU�SRRU�VHUYLFH�GXH�
WR LQDGHTXDF\�RI�WKH�8WLOLW\¶V�VHUYLFH�OLQHV�RU DQ\�SRUWLRQ�RI�WKH�8WLOLW\¶V�SOXPELQJ�

5XOH��� 6HUYLFH�&RQQHFWLRQ�&KDUJH��2$5�����������������

$Q�DSSOLFDQW�UHTXHVWLQJ�SHUPDQHQW�ZDWHU�VHUYLFH�WR�D�SUHPLVH�QRW�SUHYLRXVO\�VXSSOLHG�ZLWK�
SHUPDQHQW�VHUYLFH�E\�WKH�8WLOLW\ PD\�EH�UHTXLUHG�WR�SD\�WKH�FRVW�RI�WKH�VHUYLFH�FRQQHFWLRQ��
LQFOXGLQJ�RU�H[FOXGLQJ�WKH�PHWHU�DV�SURYLGHG�LQ�5XOH�1R����DQG�WKH�8WLOLW\¶V�0LVFHOODQHRXV�
6HUYLFH�&KDUJHV�LQ�WKLV�WDULII�

5XOH���� 0DLQ�/LQH�([WHQVLRQ�3ROLF\��2$5��������������

$�PDLQ�OLQH�H[WHQVLRQ�LV�GHILQHG�DV�WKH�H[WHQVLRQ�RI�WKH�8WLOLW\
V�PDLQ�OLQH�QHFHVVDU\�WR�SURYLGH�
VHUYLFH�WR�D�FXVWRPHU�ZKHQ�WKH�SURSHUW\�GRHV�QRW�FXUUHQWO\�KDYH�PDLQ�OLQH�IURQWDJH��

0DLQ�OLQH�H[WHQVLRQ�FKDUJHV��LI�DQ\� DUH�VWDWHG�LQ�WKH�8WLOLW\
V�WDULII�RU�VWDWHPHQW�RI�UDWHV�

7KH�8WLOLW\ PDLQWDLQV�D�PDLQ�OLQH�H[WHQVLRQ�SROLF\�WKDW�OLVWV�DOO�DSSOLFDEOH�FKDUJHV��DQG�GHVFULEHV�
WKH�DGYDQFH�DQG�UHIXQG�SURYLVLRQV��LQFOXGLQJ�D�GHVFULSWLRQ�RI�WKH�PHFKDQLVPV�IRU�FROOHFWLQJ�DQG�
UHEDWLQJ WKH�DPRXQW�FKDUJHG�HTXLWDEO\�DPRQJ�WKH�FXVWRPHUV�ZKR�SDLG�IRU�WKH�FRVW�RI�WKH�OLQH��
DQG�SURYLGHV�WKH�WLPH�SHULRG�GXULQJ�ZKLFK�WKH�DGYDQFH�DQG�UHEDWH�SURYLVLRQV�DSSO\�

5XOH���� 7\SHV�RI�8VH

:DWHU�VHUYLFH�PD\�EH�VXSSOLHG�IRU�UHVLGHQWLDO��FRPPHUFLDO��LUULJDWLRQ��WHPSRUDU\�FRQVWUXFWLRQ��
VSHFLDO�FRQWUDFWV��ILUH�SUHYHQWLRQ��DQG�RWKHU�XVHV� 7KH�8WLOLW\ VKDOO�ILOH�VHSDUDWH�UDWH�VFKHGXOHV�
IRU�HDFK�W\SH�RI�XVH�DQG�EDVLV�RI�VXSSO\�

5XOH���� 0XOWLSOH�5HVLGHQFHV�&RPPHUFLDO�8VHUV

$Q�DSDUWPHQW�EXLOGLQJ��PRELOH�KRPH�SDUN��PRWHO��WUDLOHU�FDPS��GXSOH[��WRZQKRXVH��RU�DQ\�
SURSHUW\�FRQVLVWLQJ�RI�PRUH�WKDQ�RQH�UHVLGHQWLDO�FRPPHUFLDO�XQLW��LI�VHUYHG�WKURXJK�RQH�VHUYLFH�
OLQH��VKDOO�EH FRQVLGHUHG�WR�EH�HTXLYDOHQW�WR�WKH�QXPEHU�RI GZHOOLQJ�XQLWV�ZKHQ�GHWHUPLQLQJ�WKH
FXVWRPHU�FRXQW�
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5XOH���� 8WLOLW\�$FFHVV�WR�3ULYDWH�3URSHUW\��2$5���������������������

&XVWRPHUV�VKDOO�SURYLGH�UHJXODU�DFFHVV WR�8WLOLW\�RZQHG�VHUYLFH�OLQHV�WKDW�PD\�H[WHQG�RQWR�WKH�
FXVWRPHU¶V�SUHPLVHV�IRU�WKH�SXUSRVHV�RI�UHDGLQJ�PHWHUV��PDLQWHQDQFH��LQVSHFWLRQV��RU UHPRYDO�
RI�8WLOLW\�SURSHUW\�DW�WKH�WLPH�VHUYLFH�LV�WR�EH�GLVFRQWLQXHG� :KHUH�WKH�FXVWRPHU�GRHV�
QRW FRRSHUDWH�LQ�SURYLGLQJ�UHDVRQDEOH�DFFHVV�WR�WKH�PHWHU�RU�WR WKH�SUHPLVHV��DV�UHTXLUHG�E\�ODZ�
RU WR GHWHUPLQH�LI�D�KHDOWK�RU�VDIHW\�KD]DUG�H[LVWV��LW�LV�JURXQGV�IRU�GLVFRQQHFWLRQ�

5XOH����� 5HVWULFWLRQ�RQ�(QWHULQJ�D�&XVWRPHU�5HVLGHQFH��2$5��������������

1R�8WLOLW\�HPSOR\HH�VKDOO�HQWHU�WKH�UHVLGHQFH�RI�LWV�FXVWRPHUV�ZLWKRXW�SURSHU�DXWKRUL]DWLRQ�
H[FHSW�LQ�DQ�HPHUJHQF\�ZKHQ�OLIH�RU�SURSHUW\�LV�HQGDQJHUHG�

5()86$/�2)�6(59,&(

5XOH���� 5HIXVDO�RI�6HUYLFH�'XH�WR�&XVWRPHU�$FFRXQWV��2$5��������������

7KH�8WLOLW\ PD\�UHIXVH�WR�SURYLGH�VHUYLFH�LI��

$� 7KH�DSSOLFDQW�KDV�DPRXQWV�RZLQJ�XQGHU�D�WDULII�RU�VWDWHPHQW�RI�UDWHV��RU
%� 7KH�DSSOLFDQW�IRU�UHVLGHQWLDO�VHUYLFH�KDV�D�URRPPDWH�ZLWK�DPRXQWV�RZLQJ�XQGHU�D�WDULII�RU�

VWDWHPHQW�RI�UDWHV��DQG�WKH�DSSOLFDQW�OLYHG�ZLWK�WKH�URRPPDWH�DW�WKH�WLPH�WKH�DPRXQWV�
RZLQJ�ZHUH�LQFXUUHG��

([FHSWLRQ� ,I�WKH�DSSOLFDQW�IRU�UHVLGHQWLDO�VHUYLFH�ZDV�D IRUPHU�UHVLGHQWLDO�FXVWRPHU�ZLWK�DPRXQWV�
RZLQJ� ZDV�LQYROXQWDULO\�GLVFRQQHFWHG�IRU�QRQ�SD\PHQW� DQG�DSSOLHV�IRU�VHUYLFH�ZLWKLQ�
�� FDOHQGDU�GD\V�RI�WKH�GLVFRQQHFWLRQ��WKH�8WLOLW\ PXVW�SURYLGH�VHUYLFH�XSRQ�UHFHLSW�RI�RQH�KDOI�RI�
WKH�DPRXQW�RZHG�ZLWK�WKH�UHPDLQGHU�GXH�ZLWKLQ��� FDOHQGDU�GD\V� ,I�WKH�IRUPHU�FXVWRPHU�IDLOV�WR�
SD\�WKH�UHPDLQLQJ�DPRXQWV�ZLWKLQ����FDOHQGDU�GD\V��WKH�8WLOLW\ PD\�GLVFRQQHFW�VHUYLFH�DIWHU�
LVVXLQJ�D ��FDOHQGDU�GD\ GLVFRQQHFWLRQ�QRWLFH�LQ�DFFRUGDQFH�ZLWK�2$5�����������������

,I�VHUYLFH�LV�GLVFRQQHFWHG��WKH�8WLOLW\ PD\�UHIXVH�WR�UHVWRUH�VHUYLFH�XQWLO�LW�UHFHLYHV�IXOO�SD\PHQW�RI�
DOO�DPRXQWV�RZLQJ��LQFOXGLQJ�UHFRQQHFWLRQ�FKDUJHV�DOORZHG�XQGHU�2$5 �������������

6HUYLFH�VKDOO�QRW�EH�UHIXVHG�IRU�PDWWHUV�QRW�UHODWHG�WR�ZDWHU�VHUYLFH�

5HVLGHQWLDO�VHUYLFH�VKDOO�QRW�EH�UHIXVHG�GXH�WR�REOLJDWLRQV�FRQQHFWHG�ZLWK�QRQUHVLGHQWLDO�VHUYLFH�
,I�VHUYLFH�LV�UHIXVHG�XQGHU�WKLV�UXOH��WKH�8WLOLW\ VKDOO�LQIRUP�WKH�DSSOLFDQW�RU�FXVWRPHU�RI�WKH�
UHDVRQV�IRU�WKH�UHIXVDO�DQG�RI�WKH�&RPPLVVLRQ¶V�GLVSXWH�UHVROXWLRQ�SURFHVV�
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5XOH���� 5HIXVDO�RI�6HUYLFH�'XH�WR�8WLOLW\�)DFLOLWLHV��2$5��������������

7KH�8WLOLW\ VKDOO�QRW�DFFHSW�DQ�DSSOLFDWLRQ�IRU�VHUYLFH�RU�PDWHULDOO\�FKDQJH�VHUYLFH�WR�D�FXVWRPHU�
LI�WKH�8WLOLW\ GRHV�QRW�KDYH DGHTXDWH�IDFLOLWLHV��UHVRXUFHV RU�FDSDFLW\ WR�UHQGHU�WKH�VHUYLFH�DSSOLHG�
IRU��RU�LI WKH�GHVLUHG�VHUYLFH�LV�RI�D�FKDUDFWHU�WKDW LV�OLNHO\�WR XQIDYRUDEO\�DIIHFW�UHDVRQDEOH�
VHUYLFH�WR�RWKHU�FXVWRPHUV��

)RU�UHIXVDO�RI�VHUYLFH�XQGHU�WKLV�UXOH��WKH�8WLOLW\ VKDOO�SURYLGH�D�ZULWWHQ�OHWWHU�RI�UHIXVDO�WR�WKH�
DSSOLFDQW ZLWKLQ�VHYHQ�FDOHQGDU�GD\V� LQIRUPLQJ�DSSOLFDQW�WKDW�WKH�GHWDLOV�XSRQ�ZKLFK�WKH�8WLOLW\¶V�
GHFLVLRQ�ZDV�EDVHG�PD\�EH�UHTXHVWHG�

7KH�GHWDLOV�ZLOO�LQFOXGH��EXW�QRW�EH�OLPLWHG�WR�

$� 3URYLGH�WKH�LQIRUPDWLRQ�UHTXLUHG�E\�2$5�����������������
%� ([SODLQ�WKH�VSHFLILF�UHDVRQV�IRU�UHIXVLQJ�ZDWHU�VHUYLFH��
&� ,QIRUP�WKH�DSSOLFDQW�RI�WKH�ULJKW�WR�UHTXHVW�GHWDLOV�XSRQ�ZKLFK�WKH�8WLOLW\
V�GHFLVLRQ�ZDV�

EDVHG��DQG�
'� ,QIRUP�WKH�DSSOLFDQW�RI�WKH�ULJKW�WR�GLVSXWH�WKH�UHIXVDO�E\�FRQWDFWLQJ�WKH�&RQVXPHU�

6HUYLFHV�6HFWLRQ�DW�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�LQ�2$5�����������������

5XOH���� 5HIXVDO�RI�6HUYLFH�'XH�WR�&XVWRPHU�)DFLOLWLHV��2$5��������������

7KH�8WLOLW\ ZLOO�UHIXVH�VHUYLFH�WR�DQ�DSSOLFDQW�ZKRVH�IDFLOLWLHV�GR�QRW�FRPSO\�ZLWK�DSSOLFDEOH�
SOXPELQJ�FRGHV�RU��LI�LQ�WKH�EHVW�MXGJPHQW�RI�WKH�8WLOLW\��DUH�RI VXFK�D�FKDUDFWHU�WKDW�VDIH�DQG�
VDWLVIDFWRU\�VHUYLFH�FDQQRW�EH�JLYHQ�

,I�VHUYLFH�LV�UHIXVHG�XQGHU�WKLV�UXOH��WKH�8WLOLW\ ZLOO�SURYLGH�ZULWWHQ�QRWLILFDWLRQ�WR�WKH�DSSOLFDQW�
ZLWKLQ�VHYHQ�FDOHQGDU GD\V�VWDWLQJ�WKH�UHDVRQ�V��IRU�UHIXVDO�DQG�SURYLGLQJ�LQIRUPDWLRQ�UHJDUGLQJ�
WKH�&RPPLVVLRQ¶V�FRPSODLQW�SURFHVV�

0(7(56

5XOH���� 8WLOLW\�0HWHUV��2$5��������������

7KH�8WLOLW\ RZQV��PDLQWDLQV��DQG�RSHUDWHV DOO�PHWHUV� 0HWHUV�SODFHG�LQ�VHUYLFH�ZLOO�EH�DGHTXDWH�
LQ�VL]H�DQG�GHVLJQ�IRU WKH�W\SH�RI�VHUYLFH��VHW�DW�FRQYHQLHQW�ORFDWLRQV��DFFHVVLEOH�WR�WKH�8WLOLW\��
VXEMHFW�WR�WKH�8WLOLW\¶V�FRQWURO��DQG�SODFHG�LQ D PHWHU�ER[�RU�YDXOW�EHWZHHQ�WKH�VWUHHW�FXUE�DQG�
SURSHUW\�OLQH� (DFK�PHWHU�ER[�RU�YDXOW�ZLOO�EH�SURYLGHG�ZLWK�D�VXLWDEOH�FRYHU��
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:KHUH�DGGLWLRQDO�PHWHUV�DUH�LQVWDOOHG�E\�WKH�8WLOLW\ RU�UHORFDWHG�IRU�WKH�FRQYHQLHQFH�RI�WKH�
FXVWRPHU��WKH�DFWXDO�FRVW�LQFXUUHG�IRU�DQ\�PHWHU�UHORFDWLRQ�UHTXHVWHG�E\�WKH�FXVWRPHU�ZLOO�EH�
DVVHVVHG�

7KH�8WLOLW\ VKDOO�KDYH�WKH�ULJKW�WR�VHW�PHWHUV�RU�RWKHU�GHYLFHV�IRU�WKH�GHWHFWLRQ�DQG�SUHYHQWLRQ�
RI IUDXG�RU�ZDVWH�ZLWKRXW�QRWLFH�WR�WKH�FXVWRPHU�

5XOH���� 0HWHU�7HVWLQJ��2$5 �������������

7KH�PHWHU�ZLOO�EH�WHVWHG�SULRU�WR�RU�ZLWKLQ����GD\V�RI�LQVWDOODWLRQ�WR�GHWHUPLQH�LW�LV�DFFXUDWH�WR�
UHJLVWHU�QRW�PRUH�WKDQ�WZR SHUFHQW�HUURU� 1R�PHWHU�ZLOO�EH�DOORZHG�WR�UHPDLQ�LQ�VHUYLFH�LI�LW�
UHJLVWHUV�DQ�HUURU�LQ�H[FHVV�RI�WZR SHUFHQW��IDVW�RU�VORZ��XQGHU�QRUPDO�RSHUDWLQJ�FRQGLWLRQV� 7KH�
8WLOLW\ ZLOO�PDLQWDLQ�D�UHFRUG�RI�DOO�PHWHU�WHVWV�DQG�UHVXOWV� 0HWHU WHVW�UHVXOW�UHFRUGV�ZLOO�LQFOXGH�

$� 0HWHU�LGHQWLILFDWLRQ�QXPEHU�DQG�ORFDWLRQ�
%� 5HDVRQ�IRU�PDNLQJ�WKH�WHVW�
&� 0HWKRG�RI�WHVWLQJ�
'� 7KH�EHJLQQLQJ�DQG�HQGLQJ�PHWHU�UHDGLQJV�
(� 7HVW�UHVXOWV DQG�FRQFOXVLRQ��DQG�
)� $OO�GDWD�WDNHQ�DW�WKH�WLPH�RI�WKH�WHVW�

5XOH���� &XVWRPHU�5HTXHVWHG�0HWHU�7HVW��2$5��������������

$�FXVWRPHU�PD\�UHTXHVW�WKDW�WKH�8WLOLW\ WHVW�WKH�VHUYLFH�PHWHU RQFH�HYHU\����PRQWKV�DW�QR�FRVW�
6XFK�WHVW�VKDOO�EH�PDGH�ZLWKLQ�VHYHQ�FDOHQGDU�GD\V�RI�WKH�UHFHLSW�RI�WKH�UHTXHVW XQOHVV�WKH�
FXVWRPHU�IDLOV�WR�SURYLGH�WKH�8WLOLW\ UHDVRQDEOH�DFFHVV�WR�WKH�PHWHU� 7KH�FXVWRPHU�RU�WKH�
FXVWRPHU¶V�UHSUHVHQWDWLYH�KDV�WKH ULJKW�WR�EH�SUHVHQW�GXULQJ�WKH�WHVW��ZKLFK�LV�WR�EH�VFKHGXOHG�DW�
D�PXWXDOO\�DJUHHDEOH�WLPH� :LWKLQ�VHYHQ�FDOHQGDU�GD\V�RI�SHUIRUPLQJ�WKH�UHTXHVWHG�PHWHU�WHVW��
UHSRUW�VKDOO�EH�SURYLGHG�WR�WKH�FXVWRPHU�VWDWLQJ�

$� 7KH�QDPH�RI�WKH�FXVWRPHU�UHTXHVWLQJ�WKH�WHVW�DQG�WKH�VHUYLFH�DGGUHVV�ZKHUH�WKH�PHWHU�
ZDV�WHVWHG�

%� 7KH�GDWH�WKH�PHWHU�WHVW�ZDV�UHTXHVWHG�DQG�WKH�GDWH�WKH�PHWHU�WHVW�ZDV SHUIRUPHG�
&� 7KH�QDPH�RI�WKH�SHUVRQ�SHUIRUPLQJ�WKH�WHVW�
'� 7KH�PHWHU�LGHQWLILFDWLRQ�QXPEHU�DQG�ORFDWLRQ�
(� 7KH�EHJLQQLQJ�DQG�HQGLQJ�PHWHU�UHDGLQJV��DQG
)� 7KH�DFWXDO�WHVW�UHVXOWV�DQG�FRQFOXVLRQ�

,I�D�FXVWRPHU�UHTXHVWV�D�PHWHU�WHVW�PRUH�RIWHQ�WKDQ�RQFH�LQ�DQ\����PRQWK�SHULRG��DQG�WKH�WHVW�
UHVXOWV�LQGLFDWH�WKDW�WKH�PHWHU�LV�UHJLVWHULQJ�ZLWKLQ�WKH�WZR�SHUFHQW�SHUIRUPDQFH�VWDQGDUG��WKH�
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FXVWRPHU�PD\�EH�DVVHVVHG�D�UHDVRQDEOH�FKDUJH�IRU�WKH�WHVW�LI�WKH�FKDUJH�LV�LQFOXGHG�LQ�WKH�
0LVFHOODQHRXV�6HUYLFH�&KDUJHV�6FKHGXOH� ,I�WKH�PHWHU�UHJLVWHUV�RXWVLGH�WKH�WZR�SHUFHQW�
SHUIRUPDQFH�VWDQGDUG��WKH�8WLOLW\ PD\�QRW�FKDUJH�WKH�FXVWRPHU�IRU�WKH�PHWHU�WHVW�

%,//,1*

5XOH���� %LOOLQJ�,QIRUPDWLRQ�DQG /DWH�3D\PHQW�&KDUJH �2$5�������� �������������� DQG �����

$OO�ELOOV��LQFOXGLQJ�FORVLQJ�ELOOV��DUH�GXH�DQG�SD\DEOH�DW�WKH�8WLOLW\ RIILFH�ZLWKLQ�DW�OHDVW����GD\V�
ZKHQ�UHQGHUHG�E\�GHSRVLW�LQ�WKH�PDLO�RU�RWKHU�UHDVRQDEOH�PHDQV�RI�GHOLYHU\��XQOHVV�RWKHUZLVH�
VSHFLILHG�RQ�WKH�ELOO� 7KH�GDWH�RI�SUHVHQWDWLRQ�LV�WKH�GDWH�RQ�ZKLFK�WKH�8WLOLW\ PDLOV�WKH�ELOO�

$V�QHDU�DV�SUDFWLFDO��PHWHUV�VKDOO�EH�UHDG��FKHFN�RQH� PRQWKO\�� ELPRQWKO\� RU
TXDUWHUO\ RQ�WKH�FRUUHVSRQGLQJ�GD\�RI�HDFK�PHWHU�UHDGLQJ�RU�ELOOLQJ�SHULRG� 7KH�ELOO�ZLOO�EH�

UHQGHUHG�LPPHGLDWHO\�WKHUHDIWHU� 7KH�8WLOLW\ ZLOO�SURYLGH�LWV�FXVWRPHUV�ZLWK�WLPHO\�ELOOLQJV�HYHU\�
PRQWK�RU�DV�LQGLFDWHG�LQ�LWV�WDULIIV�RU�VWDWHPHQW�RI�UDWHV�

$OO�ZDWHU�VHUYLFH�ELOOV�ZLOO�VKRZ�

$� 6HSDUDWH�OLQH�LWHPV�IRU�SDVW�GXH�EDODQFH��SD\PHQWV�DQG�FUHGLWV��QHZ�FKDUJHV��ODWH�IHHV��
DQG�WRWDO�DFFRXQW�EDODQFH�

%� 7KH�GDWH�QHZ�FKDUJHV�DUH�GXH�
&� &DOFXODWLRQ�RI�QHZ�FKDUJHV�LQFOXGLQJ EDVH�RU�IODW�UDWH��XVDJH�ELOOLQJ�WLHUV�DQG�UDWHV��

EHJLQQLQJ�DQG�HQGLQJ�PHWHU�UHDGLQJV��WKH�GDWHV�WKH�PHWHU ZDV�UHDG��UDWH�VFKHGXOH��ELOOLQJ�
SHULRG��DQG�QXPEHU�RI�GD\V�LQ�WKH�ELOOLQJ�SHULRG�

'� 7KH�GDWH�DQ\�ODWH�SD\PHQW�FKDUJH�ZDV�DSSOLHG�DQG�DQ�H[SODQDWLRQ�RI�WKH�WHUPV�RI�WKH�ODWH�
SD\PHQW�FKDUJH��DQG

(� $Q\�RWKHU�LQIRUPDWLRQ�QHFHVVDU\�IRU�WKH�FRPSXWDWLRQ�RI�WKH�ELOO�

$�ODWH�SD\PHQW�FKDUJH�PD\�EH�DVVHVVHG�DJDLQVW�DQ\�DFFRXQW�WKDW�KDV�DQ�XQSDLG�EDODQFH�ZKHQ�
WKH�QH[W�ELOO�LV�EHLQJ�SUHSDUHG� 7KH�FKDUJH�ZLOO�EH�FRPSXWHG�RQ�WKH�GHOLQTXHQW�EDODQFH�RZLQJ�DW�
WKH�WLPH�RI�SUHSDULQJ�WKH�VXEVHTXHQW�PRQWK¶V�ELOO�DW�WKH�ODWH�SD\PHQW�UDWH�VSHFLILHG�LQ�WKH�
0LVFHOODQHRXV�6HUYLFH�&KDUJHV�6FKHGXOH� 7KH�ODWH�SD\PHQW�UDWH�LV�GHWHUPLQHG�DQQXDOO\�E\�WKH�
&RPPLVVLRQ��DQG�WKH�8WLOLW\ ZLOO�EH�QRWLILHG�RI�WKH�UDWH�

,I�DQ�DFFRXQW�LV�SHUPLWWHG�WR�EHFRPH�GHOLQTXHQW��WKH�8WLOLW\ PD\�GLVFRQQHFW�ZDWHU�VHUYLFH�E\�
JLYLQJ�SURSHU�QRWLFH�WR�WKH�FXVWRPHU�DV�SURYLGHG�LQ�5XOHV��� 	�����SULRU�WR�RU�DIWHU�WKH�8WLOLW\
DVVHVVHV�WKH�ODWH�SD\PHQW�FKDUJH�
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5XOH���� 5HWXUQHG�3D\PHQW�&KDUJH

7KH�5HWXUQHG�3D\PHQW�&KDUJH�OLVWHG�RQ�WKH�0LVFHOODQHRXV�6HUYLFH�&KDUJHV�6FKHGXOH�VKDOO�EH�
ELOOHG�IRU�HDFK�RFFDVLRQ�D FXVWRPHU�VXEPLWV�DQ\�W\SH�RI�QRQFDVK�SD\PHQW��FKHFN��GHELW��
HOHFWURQLF��HWF���WKDW�LV�QRW�KRQRUHG��IRU�DQ\�UHDVRQ��E\�D�EDQN�RU�RWKHU�ILQDQFLDO�LQVWLWXWLRQ�

5XOH���� 3URUDWLQJ�RI�%LOOV

,QLWLDO�DQG�ILQDO�ELOOV�ZLOO�EH�SURUDWHG�DFFRUGLQJ�WR�WKH�QXPEHU�RI�GD\V�VHUYLFH�ZDV�UHQGHUHG�DQG�
RQ�WKH�EDVLV�RI�D����GD\�PRQWK� )RU�PHWHUHG�VHUYLFHV��D�UHDVRQDEOH�HIIRUW�ZLOO�EH�PDGH�WR�UHDG�
WKH�PHWHU�XSRQ�RSHQLQJ�DQG�FORVLQJ�D�FXVWRPHU¶V�DFFRXQW� &RQVXPSWLRQ�ZLOO�EH�FKDUJHG�
DW VFKHGXOHG�UDWHV� $Q\�PLQLPXP�PRQWKO\�FKDUJH�ZLOO�EH�SURUDWHG�

5XOH���� $GMXVWPHQW�RI�%LOOV��2$5��������������

:KHQ�DQ�RYHUELOOLQJ�RFFXUV��WKH�8WLOLW\�ZLOO�UHIXQG�RU�FUHGLW�DPRXQWV�LQFRUUHFWO\�FROOHFWHG� 1R�
UHIXQG�RU�FUHGLW�ZLOO�EH�LVVXHG IRU�LQFRUUHFW�ELOOLQJV�ZKLFK�RFFXUUHG�PRUH�WKDQ�WKUHH�\HDUV�EHIRUH�
WKH�LQFRUUHFW�ELOOLQJ�ZDV�GLVFRYHUHG��

:KHQ�DQ�XQGHUELOOLQJ�RFFXUV��WKH�8WLOLW\ ZLOO�LVVXH�D�ELOO�WR�FROOHFW�DPRXQWV�RZLQJ�IRU�WKH����PRQWK�
SHULRG�HQGLQJ�RQ�WKH�GDWH�RQ�ZKLFK�WKH�ZDWHU�XWLOLW\�LVVXHG�WKH�ODVW�LQFRUUHFW�ELOO� :KHQ�VXFK�
XQGHU�FROOHFWHG�DPRXQWV�DUH�ELOOHG�WR�FXVWRPHUV��WKH�8WLOLW\ ZLOO�SURYLGH�ZULWWHQ�QRWLFH�WR�WKH�
FXVWRPHU�GHWDLOLQJ�

$� 7KH�FLUFXPVWDQFHV DQG�WLPH�SHULRG�RI�WKH�ELOOLQJ�HUURU�
%� 7KH�FRUUHFWHG�ELOO�DPRXQW�DQG�WKH�DPRXQW�RI�WKH�QHFHVVDU\�DGMXVWPHQW�
&� 7KH�&RPPLVVLRQ¶V�FRQVXPHU�FRPSODLQW�SURFHVV� DQG
'� 7KH�ULJKW�IRU�D�FXUUHQW RU�IRUPHU�FXVWRPHU�WR�HQWHU�LQWR�D�WLPH�SD\PHQW�DJUHHPHQW�ZLWK�

WKH�8WLOLW\�

7KH�8WLOLW\�ZLOO�QRW�ELOO�IRU�VHUYLFHV�SURYLGHG�PRUH�WKDQ�WZR�\HDUV�EHIRUH�WKH�XQGHUELOOLQJ�ZDV�
GLVFRYHUHG� 1R�ELOOLQJ�DGMXVWPHQW�ZLOO�EH�UHTXLUHG�LI�D�PHWHU�UHJLVWHUV�OHVV�WKDQ�WZR SHUFHQW�HUURU�
XQGHU�FRQGLWLRQV�RI�QRUPDO�RSHUDWLRQ� 7KH�8WLOLW\�PD\�ZDLYH�UHELOOLQJ�RU�LVVXLQJ�D�UHIXQG�FKHFN�
ZKHQ�WKH�FRVWV�PDNH�VXFK�DFWLRQ�XQHFRQRPLFDO�

5XOH���� 7UDQVIHU�%LOOLQJV��2$5��������������

,I�WKH�8WLOLW\�GHWHUPLQHV�WKDW�D�FXVWRPHU�RZHV�DQ�DPRXQW�IURP�D�FORVHG�DFFRXQW�WKH�FXVWRPHU�
SUHYLRXVO\�KHOG�ZLWK�WKH�8WLOLW\��WKH�8WLOLW\�PD\�WUDQVIHU�WKH�FORVHG�DFFRXQW�EDODQFH�WR�WKH�
FXVWRPHU
V�FXUUHQW�DFFRXQW��
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7KH�8WLOLW\ ZLOO�JLYH�WKH�FXVWRPHU�SULRU�QRWLFH�RI�WKH�WUDQVIHU��LQFOXGLQJ�

$� 7KH�DPRXQW�GXH�XQGHU�WKH�SULRU�DFFRXQW��DQG
%� 7KH�SHULRG�ZKHQ�WKH�EDODQFH�ZDV�LQFXUUHG��DQG
&� 7KH�VHUYLFH�DGGUHVV�XQGHU�ZKLFK�WKH�ELOO�ZDV�LQFXUUHG�

,I�WKH�FXVWRPHU�KDV�DQ�DPRXQW UHPDLQLQJ�RQ�DQ�H[LVWLQJ�WLPH�SD\PHQW�DJUHHPHQW��WKH�FXVWRPHU�
PD\�HQWHU�LQWR�D�QHZ�WLPH�SD\PHQW�DJUHHPHQW�WR�LQFOXGH�WKH�WUDQVIHU� 7KH�8WLOLW\ ZLOO�QRW�WUDQVIHU�
D�EDODQFH�RZLQJ�RQ�D�QRQ�UHVLGHQWLDO�DFFRXQW�WR�D�UHVLGHQWLDO�DFFRXQW�

',6&211(&7,21�2)�:$7(5 6(59,&(

5XOH���� 9ROXQWDU\�'LVFRQWLQXDQFH��2$5��������������

$�FXVWRPHU�UHTXHVWLQJ�GLVFRQQHFWLRQ�RI�VHUYLFH�PXVW�SURYLGH�WKH�8WLOLW\ ZLWK�DW�OHDVW�VHYHQ�
FDOHQGDU�GD\V¶�DGYDQFH�QRWLFH� 7KH�FXVWRPHU�LV�UHVSRQVLEOH�IRU�DOO�VHUYLFH�SURYLGHG�IRU�VHYHQ�
FDOHQGDU�GD\V�IROORZLQJ�WKH�UHTXHVW�IRU�GLVFRQQHFWLRQ�RU�XQWLO�VHUYLFH�LV�GLVFRQQHFWHG��ZKLFKHYHU�
FRPHV�ILUVW��RU�LI�WKH�FXVWRPHU�LGHQWLILHG�D�VSHFLILF�GDWH�IRU�GLVFRQQHFWLRQ�LQ�H[FHVV�RI�VHYHQ�
FDOHQGDU�GD\V��WKH�FXVWRPHU�LV�UHVSRQVLEOH�IRU�VHUYLFH�UHQGHUHG�XS�WR�DQG�LQFOXGLQJ�WKH�
UHTXHVWHG�GDWH�RI�GLVFRQQHFWLRQ�

5DWHV�DUH�EDVHG�RQ�FRQWLQXRXV�VHUYLFH� 'LVFRQQHFW�DQG�UHFRQQHFW�WUDQVDFWLRQV�GR�QRW�UHOLHYH�D�
FXVWRPHU�IURP�WKH�REOLJDWLRQ�WR�SD\�WKH�EDVH�UDWH�RU�PLQLPXP�FKDUJH�WKDW�DFFXPXODWHV�GXULQJ�
WKH�SHULRG RI�WLPH�WKH�VHUYLFH�LV�YROXQWDULO\�GLVFRQQHFWHG�IRU�XS�WR����PRQWKV� 6KRXOG�WKH�
FXVWRPHU�ZLVK�WR�UHFRPPHQFH�VHUYLFH�ZLWKLQ����PRQWKV�DW�WKH�VDPH�SUHPLVH��WKH�FXVWRPHU�ZLOO�
EH�UHTXLUHG�WR�SD\�WKH�DFFXPXODWHG�PLQLPXP�PRQWKO\�FKDUJH�RU�EDVH�UDWH�DV�LI�VHUYLFH�KDG�EHHQ�
FRQWLQXRXV� 7KH�UHFRQQHFWLRQ�FKDUJH�OLVWHG�RQ�WKH�0LVFHOODQHRXV�6HUYLFH�&KDUJHV�6FKHGXOH�ZLOO�
EH�DSSOLFDEOH�DW�WKH�WLPH�RI�UHFRQQHFWLRQ�

1RWKLQJ�LQ�WKLV�UXOH�SUHYHQWV�WKH�8WLOLW\ IURP�WHPSRUDULO\�LQWHUUXSWLQJ�VHUYLFH�WR�SURWHFW�WKH�KHDOWK�
DQG�VDIHW\�RI�LWV�FXVWRPHUV�RU�WR�PDLQWDLQ�WKH�LQWHJULW\�RI�LWV�V\VWHP�

5XOH���� (PHUJHQF\�'LVFRQQHFWLRQ��2$5��������������

7KH�8WLOLW\ PD\�WHUPLQDWH�VHUYLFH�LQ�HPHUJHQFLHV�ZKHQ�OLIH�RU�SURSHUW\�LV�HQGDQJHUHG�ZLWKRXW�
IROORZLQJ�WKH�SURFHGXUHV�VHW IRUWK�LQ�2$5�������������� ,PPHGLDWHO\�WKHUHDIWHU��WKH�8WLOLW\ ZLOO�
QRWLI\�WKH�FXVWRPHU�DQG�WKH�&RPPLVVLRQ� :KHQ�WKH HPHUJHQF\�WHUPLQDWLRQ�ZDV�WKURXJK�QR�IDXOW�
RI�WKH�FXVWRPHU��WKH�8WLOLW\ VKDOO�QRW�FKDUJH�WKH�FXVWRPHU�IRU�GLVFRQQHFWLRQ�RU�UHVWRUDWLRQ�RI�
VHUYLFH�
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5XOH���� 'LVFRQQHFWLRQ�RI�:DWHU�6HUYLFH�&KDUJH�IRU�&DXVH��2$5������������������������������
������DQG������

7KH�8WLOLW\�PD\�GLVFRQQHFW�VHUYLFH�ZKHQ�

$� $�FXVWRPHU�IDLOV�WR�SD\�FKDUJHV�GXH�IRU�VHUYLFHV�UHQGHUHG�XQGHU�D�ZDWHU�XWLOLW\�WDULII�RU�
VWDWHPHQW�RI�UDWHV�

%� $�FXVWRPHU�IDLOV�WR�SD\�D�GHSRVLW��IDLOV�WR�WLPHO\�SURYLGH�D�VXUHW\�XQGHU�
2$5��������������RU�FRPSO\�ZLWK�LWV�WHUPV��RU�IDLOV�WR�FRPSO\�ZLWK�WKH�WHUPV�RI�D�GHSRVLW�
LQVWDOOPHQW�DJUHHPHQW�XQGHU�2$5��������������

&� $�FXVWRPHU�IDLOV�WR�FRPSO\�E\�WKH�WHUPV�RI�D�SD\PHQW�DJUHHPHQW�XQGHU�
2$5�����������������RU��������������

'� $�FXVWRPHU�SURYLGHV�IDOVH�LGHQWLILFDWLRQ�WR�HVWDEOLVK�RU�WR�FRQWLQXH�VHUYLFH�
(� $�FXVWRPHU�KDV�IDFLOLWLHV�WKDW�GR�QRW�FRPSO\�ZLWK�WKH�DSSOLFDEOH�FRGHV��UXOHV��UHJXODWLRQV��

RU�WKH�EHVW�SUDFWLFHV�JRYHUQLQJ�VDIH�DQG�DGHTXDWH�ZDWHU�VHUYLFH��LQFOXGLQJ�FRPSOLDQFH�
ZLWK�WKH�ZDWHU�XWLOLW\
V�&URVV�&RQQHFWLRQ�&RQWURO�3URJUDP�

)� $�FXVWRPHU�IDLOV�WR�SURYLGH�UHDVRQDEOH�DFFHVV�WR�WKH�PHWHU�RU�SUHPLVHV�
*� $�FXVWRPHU�WDPSHUV�ZLWK�ZDWHU�XWLOLW\�IDFLOLWLHV�RU�HQJDJHV�LQ�WKHIW�RI�VHUYLFH�RU�

XQDXWKRUL]HG�XVH�RI�ZDWHU�
+� $�FXVWRPHU�IDLOV�WR�FRPSO\�ZLWK�ZDWHU�UHVWULFWLRQ�UHTXLUHPHQWV�XQGHU�2$5��������������

RU
,� 7KH�&RPPLVVLRQ�DSSURYHV�WKH�GLVFRQQHFWLRQ�RI�VHUYLFH�

,I�WKH�GLVFRQQHFWLRQ�LV�GXH�WR�IDLOXUH�WR�SD\�D�GHSRVLW��VHFXUH�D�VXUHW\�DJUHHPHQW��DELGH�E\�D�
GHSRVLW�LQVWDOOPHQW�DJUHHPHQW��DELGH�E\�WKH�WHUPV�RI�D�SD\PHQW�DUUDQJHPHQW��RU�GXH�WR�WKH�WKHIW�
RI�VHUYLFH��WDPSHULQJ�ZLWK�XWLOLW\�SURSHUW\��GLYHUWLQJ�ZDWHU��RU�XQDXWKRUL]HG�XVH�RI�ZDWHU��WKH�
8WLOLW\�ZLOO�SURYLGH�RQH���GD\�ZULWWHQ�GLVFRQQHFWLRQ�QRWLFH�SULRU�WR�GLVFRQQHFWLRQ� )RU�RWKHU�
GLVFRQQHFWLRQV��WKH�8WLOLW\�ZLOO�SURYLGH�WZR�ZULWWHQ�QRWLFHV�LQ�DGYDQFH�RI�GLVFRQQHFWLRQ��RQH�
���GD\�QRWLFH�DQG�RQH���GD\�QRWLFH�

,I�WKH�GLVFRQQHFWLRQ�LV�GXH�WR�D�FXVWRPHU¶V�IDLOXUH�WR�FRPSO\�ZLWK�D�ZDWHU�XVH�UHVWULFWLRQ�LPSRVHG�
XQGHU�2$5���������������WKH�XWLOLW\�PD\�GLVFRQQHFW�WKH�FXVWRPHU�ZLWKRXW�LVVXLQJ�HLWKHU�D����
FDOHQGDU�GD\�RU���FDOHQGDU�GD\�GLVFRQQHFWLRQ�QRWLFH�

7KH�QRWLFHV VKDOO�LQFOXGH�

$� 7KH�QDPH��PDLOLQJ�DGGUHVV��WHOHSKRQH�QXPEHU��HPHUJHQF\�WHOHSKRQH�QXPEHU��DQG�HPDLO�
DGGUHVV�RU�ZHEVLWH�RI�WKH�8WLOLW\��
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%� 6WDWH�WKDW�WKH�FXVWRPHU¶V�ZDWHU�VHUYLFH�LV�VXEMHFW�WR�GLVFRQQHFWLRQ�RQ�RU�DIWHU�D�VSHFLILF�
GDWH�

&� 3URYLGH�WKH�JURXQGV�IRU�WKH�SURSRVHG�GLVFRQQHFWLRQ�
'� 6WDWH�ZKDW�DFWLRQV�WKH�FXVWRPHU�PXVW�WDNH�LQ�RUGHU�WR�DYRLG�GLVFRQQHFWLRQ� DQG
(� $�VWDWHPHQW�WKDW�WKH�FXVWRPHU�PD\�GLVSXWH�WKH�GLVFRQQHFWLRQ�E\�FRQWDFWLQJ�WKH�

&RPPLVVLRQ¶V�&RQVXPHU�6HUYLFHV�6HFWLRQ��

,I�WKH�GLVFRQQHFWLRQ�QRWLFH�LV�IRU�QRQSD\PHQW��WKH�QRWLFH�VKDOO�DOVR�LQFOXGH��

$� 7KH�DPRXQW�WKH�FXVWRPHU�PXVW�SD\�WR�DYRLG�GLVFRQQHFWLRQ��
%� 3URYLGH�LQIRUPDWLRQ�DERXW�WKH�FXVWRPHU¶V�HOLJLELOLW\�IRU�D�WLPH�SD\PHQW�DJUHHPHQW�

SURYLGHG�LQ�2$5��������������IRU�UHVLGHQWLDO�FXVWRPHUV��XQOHVV�WKH�FXVWRPHU�LV�EHLQJ�
GLVFRQQHFWHG�IRU�IDLOLQJ�WR�FRPSO\�ZLWK�DQ�H[LVWLQJ�WLPH�SD\PHQW�DJUHHPHQW�RU�KDV�
HQJDJHG�LQ�WKHIW�RI�VHUYLFH��WDPSHULQJ�ZLWK�XWLOLW\�SURSHUW\��GLYHUWLQJ�ZDWHU��RU�
XQDXWKRUL]HG�XVH�RI�ZDWHU��DQG� DQG

&� $�VWDWHPHQW�WKDW�RQFH�VHUYLFH�LV�GLVFRQQHFWHG��WKH�ZDWHU�XWLOLW\�ZLOO�UHFRQQHFW�VHUYLFH�RQO\�
DIWHU�WKH�FXVWRPHU�UHDSSOLHV�IRU�VHUYLFH�DQG�SD\V�DOO�DSSOLFDEOH�FKDUJHV���

7KH���FDOHQGDU�GD\�DQG����FDOHQGDU�GD\�DGYDQFH�ZULWWHQ�QRWLFHV�RI�GLVFRQQHFWLRQ�ZLOO�EH�KDQG�
GHOLYHUHG�LQ�SHUVRQ�WR�WKH�FXVWRPHU�RU�DGXOW�DW�WKH�SUHPLVHV��RU�VHQW�E\�WKH�86�0DLO�WR�WKH�
FXVWRPHU¶V�ELOOLQJ�DGGUHVV�DQG�GHVLJQDWHG�UHSUHVHQWDWLYH��0DLOHG�QRWLFHV�DUH�FRQVLGHUHG VHUYHG�
WZR�FDOHQGDU�GD\V�DIWHU�GHSRVLWHG�LQ�WKH�86�0DLO��H[FOXGLQJ�6XQGD\V�DQG�SRVWDO�KROLGD\V� ,I�WKH�
FXVWRPHU�KDV�UHTXHVWHG�WR�UHFHLYH�QRWLFHV�HOHFWURQLFDOO\��WKH�8WLOLW\�ZLOO�SURYLGH�DQ�HOHFWURQLF�
QRWLFH�LQ�DGGLWLRQ�WR�WKH�ZULWWHQ�QRWLFHV�

:LWKLQ����KRXUV�RI GLVFRQQHFWLRQ��WKH�8WLOLW\ ZLOO�PDNH�D�JRRG�IDLWK�HIIRUW�WR�FRQWDFW�WKH�FXVWRPHU�
RU�DQ�DGXOW�DW�WKH�UHVLGHQFH�DQG�SURYLGH�QRWLFH�RI�WKH�SURSRVHG�GLVFRQQHFWLRQ� ,I�FRQWDFW�LV�QRW�
PDGH��WKH�8WLOLW\ VKDOO�OHDYH�D�QRWLFH�LQ�D�FRQVSLFXRXV�SODFH�DW�WKH�FXVWRPHU¶V�SUHPLVH�LQIRUPLQJ�
WKH�FXVWRPHU�WKDW�VHUYLFH�KDV�EHHQ�GLVFRQQHFWHG�

'LVFRQQHFWLRQ�RI�:DWHU�6HUYLFH�WR�7HQDQWV�

$� ,I�D�ZDWHU�XWLOLW\
V�UHFRUGV�VKRZ�WKDW�D�UHVLGHQWLDO�ELOOLQJ�DGGUHVV�LV�GLIIHUHQW�IURP�WKH�
VHUYLFH�DGGUHVV��WKH�ZDWHU�XWLOLW\�PXVW�PDLO�D�GXSOLFDWH�QRWLFH�WR�WKH�VHUYLFH�DGGUHVV��
XQOHVV�WKH�XWLOLW\�KDV�YHULILHG�WKDW�WKH�VHUYLFH�DGGUHVV�LV�RFFXSLHG�E\�WKH�FXVWRPHU�

%� ,I�D�ZDWHU�XWLOLW\
V�UHFRUGV�VKRZ�WKDW�WKH�VHUYLFH�ORFDWLRQ�LV�D�PDVWHU�PHWHUHG��
PXOWL�GZHOOLQJ�VHUYLFH�DGGUHVV��WKH�ZDWHU�XWLOLW\�PXVW�SURYLGH�D�GXSOLFDWH�RI�WKH���FDOHQGDU�
GD\�GLVFRQQHFWLRQ�QRWLFH�WR�HDFK�XQLW�DW�WKH�VHUYLFH�DGGUHVV� 7KH�GLVFRQQHFWLRQ�QRWLFH
PXVW�EH�DGGUHVVHG�WR��7HQDQW�´ 7KH�HQYHORSH�PXVW�EHDU�D�EROG�QRWLFH�VWDWLQJ��
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�,03257$17�127,&(�5(*$5',1*�',6&211(&7,21�2)�:$7(5�87,/,7<�
6(59,&(�� 7HQDQW�QRWLFHV�PD\�QRW�LQFOXGH�WKH�GROODU�DPRXQW�RZLQJ�

&� 7KH�ZDWHU�XWLOLW\�PXVW�QRWLI\�WKH�&RQVXPHU�6HUYLFHV�6HFWLRQ�DW�OHDVW�VHYHQ�FDOHQGDU�GD\V�
EHIRUH�GLVFRQQHFWLQJ�VHUYLFH�WR�D�PDVWHU�PHWHUHG��PXOWL�GZHOOLQJ�SUHPLVH�

7LPH�3D\PHQW�$JUHHPHQWV��2$5 �������������

&XVWRPHUV�ZKR�DUH�QRWLILHG�RI�SHQGLQJ�GLVFRQQHFWLRQ��GXH�WR�UHDVRQV�RWKHU�WKDQ�WKHIW�RI�VHUYLFH��
WDPSHULQJ��XQDXWKRUL]HG�XVH�RI�ZDWHU��RU�IDLOXUH�WR�DELGH�E\�WKH�WHUPV�RI�D�7LPH�3D\PHQW�3ODQ�
PD\�FKRRVH�EHWZHHQ�WZR�7LPH�3D\PHQW�$JUHHPHQW�RSWLRQV� 7KH�8WLOLW\ ZLOO�RIIHU�VXFK�
FXVWRPHUV�D�FKRLFH�RI�D�OHYHOL]HG�SD\PHQW�SODQ�DQG�DQ�HTXDO�SD\�DUUHDUDJH�SODQ� 7KH�8WLOLW\
DQG�FXVWRPHU�PD\�PXWXDOO\�DJUHH�WR�DQ�DOWHUQDWH�SD\PHQW�DUUDQJHPHQW�SURYLGHG�LW�EH�LQ�ZULWLQJ�
DQG�VLJQHG�E\�DOO�SDUWLHV��

'LVFRQQHFWLRQ�IRU�)DLOXUH�WR�&RPSO\�:LWK�D�7LPH�3D\PHQW�$JUHHPHQW
�2$5�����������������E��

$�WLPH�SD\PHQW�DJUHHPHQW�GLVFRQQHFWLRQ�RFFXUV�ZKHQ�D�FXVWRPHU�IDLOV�WR�FRPSO\�ZLWK�WKH�WHUPV�
RI D ZULWWHQ�WLPH�SD\PHQW�DJUHHPHQW�EHWZHHQ�WKH�FXVWRPHU�DQG�WKH�8WLOLW\��RU�WKH�8WLOLW\ SHUPLWV�
D�WLPH�SD\PHQW�DJUHHPHQW�FKDUJH�WR�EHFRPH�GHOLQTXHQW� 7KH�8WLOLW\ ZLOO�JLYH�WKH�FXVWRPHU�D�
�� GD\�ZULWWHQ�QRWLFH�EHIRUH�WKH�ZDWHU�VHUYLFH�PD\�EH�GLVFRQQHFWHG�

5XOH���� 'LVFRQQHFWLRQ� 5HFRQQHFWLRQ�DQG�)LHOG�9LVLW�&KDUJH �2$5��������������

'LVFRQQHFWLRQ�DQG�5HFRQQHFWLRQ�&KDUJHV
:KHQ�VHUYLFH�ZDV�GLVFRQQHFWHG�SXUVXDQW�WR �2$5��������������� WKH�8WLOLW\ PD\�FKDUJH�WKH�
GLVFRQQHFW�IHH�DQG�UHFRQQHFW�IHH�VWDWHG�LQ�LWV�WDULII SULRU�WR�UHFRQQHFWLQJ�VHUYLFH�

)LHOG�9LVLW�&KDUJH
7KH�8WLOLW\ PD\�DVVHVV�D�ILHOG�YLVLW�FKDUJH�ZKHQHYHU�WKH�8WLOLW\ YLVLWV�D�UHVLGHQWLDO�VHUYLFH�DGGUHVV�
LQWHQGLQJ�WR�UHFRQQHFW�RU�GLVFRQQHFW�VHUYLFH��EXW�GXH�WR�FXVWRPHU�DFWLRQ��WKH�8WLOLW\ LV�XQDEOH�WR�
FRPSOHWH�WKH�UHFRQQHFWLRQ�RU�GLVFRQQHFWLRQ�DW�WKH�WLPH�RI�WKH�YLVLW� 7KH�ILHOG�YLVLW�FKDUJH�LV OLVWHG
LQ�WKH WDULII�

5XOH���� 8QDXWKRUL]HG�5HVWRUDWLRQ�RI�6HUYLFH �2$5��������������

$IWHU�WKH�ZDWHU�KDV�EHHQ�GLVFRQQHFWHG�RU�VKXW�RII�DW�WKH�FXUE�VWRS�RU�DW�WKH�PHWHU��LI�DQ\�SHUVRQ�
QRW�DXWKRUL]HG�E\�WKH�8WLOLW\ VKRXOG�WXUQ�LW�RQ��WKH�ZDWHU�VHUYLFH�OLQH�PD\�EH�GLVFRQQHFWHG DV�
SURYLGHG�E\�2$5���������������
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5XOH���� 8QDXWKRUL]HG�8VH �2$5��������������

1R�SHUVRQ�VKDOO�EH�DOORZHG�WR�PDNH�FRQQHFWLRQ�WR�WKH�8WLOLW\ PDLQV��RU�WR�PDNH�DQ\�DOWHUDWLRQ�WR�
VHUYLFH�FRQQHFWLRQV��RU WR WXUQ�D�FXUE�VWRS�RII�RU�RQ�WR�DQ\�SUHPLVHV�ZLWKRXW�ZULWWHQ�SHUPLVVLRQ�RI�
WKH�8WLOLW\� ,I�WKH�8WLOLW\�GLVFRYHUV�WKDW�D�FXVWRPHU�WDPSHUHG�ZLWK�RU�HQJDJHG�LQ�XQDXWKRUL]HG�XVH�
RI�XWLOLW\�SURSHUW\�IDFLOLWLHV��WKH�8WLOLW\�VKDOO�QRWLI\�WKH�FXVWRPHU�RI�WKH�YLRODWLRQV�DQG�PD\�WDNH�RQH�
RU�PRUH�RI�WKH�IROORZLQJ�DFWLRQV��

$� 5HSDLU�RU�UHVWRUH�WKH�IDFLOLWLHV�DQG�FKDUJH�WKH�FXVWRPHU�WKH�FRVWV�LQFXUUHG��
%� $GMXVW�WKH�FXVWRPHU¶V�SULRU�ELOOLQJ�IRU�ORVV�RI�UHYHQXH�XQGHU�DSSOLFDEOH�WDULIIV RU�VFKHGXOH�

RI�UDWHV�
&� ,QLWLDWH�D�VHUYLFH�GLVFRQQHFWLRQ�DV�SURYLGHG�E\�2$5��������������
'� 5HTXLUH�D�QHZ�DSSOLFDWLRQ�IRU�VHUYLFH�WKDW�DFFXUDWHO\�UHIOHFWV�WKH�FXVWRPHU¶V�SURSRVHG�

ZDWHU�XVH��DQG
(� $VVHVV�D�GHSRVLW�IRU�UHVWRUHG�RU�FRQWLQXHG�VHUYLFH��

5XOH���� ,QWHUUXSWLRQ�RI�6HUYLFH��2$5���������������������

7KH�8WLOLW\�PD\�SHUIRUP�DQ�XQVFKHGXOHG�LQWHUUXSWLRQ�RI�VHUYLFH�DV�QHFHVVDU\�WR�SURWHFW�WKH�
KHDOWK�DQG�VDIHW\�RI�LWV�FXVWRPHUV�RU�WR�PDLQWDLQ�WKH�LQWHJULW\�RI�LWV�V\VWHP� ,I�DQ�XQVFKHGXOHG�
LQWHUUXSWLRQ�RI�VHUYLFH�LV�UHTXLUHG��WKH�ZDWHU�XWLOLW\�PXVW�

$� 0DNH�D�UHDVRQDEOH�HIIRUW�WR�QRWLI\�WKH�FXVWRPHUV�DIIHFWHG�DQG�WKH�&RQVXPHU�6HUYLFHV�
6HFWLRQ�LQ�DGYDQFH�RI�WKH�LQWHUUXSWLRQ�

%� 5HSRUW�WKH�XQVFKHGXOHG�LQWHUUXSWLRQ�WR�WKH�&RQVXPHU�6HUYLFHV�6HFWLRQ�DW�WKH�FRQWDFW�
LQIRUPDWLRQ�SURYLGHG�LQ�2$5������������������DQG

&� 5HVWRUH�VHUYLFH�DV�VRRQ�DV�LW�LV�UHDVRQDEO\�SRVVLEOH�DIWHU�UHVROYLQJ�WKH�LVVXH��XQOHVV�
RWKHU�DUUDQJHPHQWV�DUH�DJUHHG�WR�E\�WKH�DIIHFWHG�FXVWRPHUV�

7KH�8WLOLW\�PD\�VFKHGXOH�ZDWHU�VHUYLFH�LQWHUUXSWLRQV�IRU�PDLQWHQDQFH�DQG�UHSDLUV�LQ�VXFK�D�
PDQQHU�WKDW�UHDVRQDEO\�PLQLPL]HV�FXVWRPHU�LQFRQYHQLHQFH� 7KH�8WLOLW\�ZLOO�SURYLGH�DGYDQFH�
ZULWWHQ�QRWLFH�WR�DOO�FXVWRPHUV�DIIHFWHG�E\�DQ\�VFKHGXOHG�VHUYLFH�LQWHUUXSWLRQ��DQG�ZLOO�SRVW�WKH�
QRWLFH�LQ�WKH�XWLOLW\
V�RIILFH�DQG�RQ�LWV�ZHEVLWH��LI�DYDLODEOH��7KH�QRWLFH�ZLOO�LQFOXGH�

$� 7KH�QDPH��PDLOLQJ�DGGUHVV��WHOHSKRQH�QXPEHU��HPHUJHQF\�WHOHSKRQH�QXPEHU��DQG�HPDLO�
DGGUHVV�RU�ZHEVLWH�RI�WKH�8WLOLW\�

%� 7KH�GDWH��WLPH��DQG�HVWLPDWHG�GXUDWLRQ�RI�WKH�VFKHGXOHG�LQWHUUXSWLRQ�
&� 7KH�SXUSRVH�RI�WKH�LQWHUUXSWLRQ�
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'� $�VWDWHPHQW�FDXWLRQLQJ�FXVWRPHUV�WR�DYRLG�XVLQJ�ZDWHU�GXULQJ�VHUYLFH�LQWHUUXSWLRQV�WR�
SUHYHQW�GHEULV�LQ�WKH�FXVWRPHUV
�VHUYLFH�OLQHV��DQG

(� 7KH�FRQWDFW�LQIRUPDWLRQ�IRU�WKH�&RQVXPHU�6HUYLFHV�6HFWLRQ�SURYLGHG�LQ�
2$5�����������������

1RWLFHV�RI�VFKHGXOHG�LQWHUUXSWLRQV�RI�VHUYLFH�PXVW�EH�VHUYHG�E\�D�GRRU�KDQJHU�RU�SHUVRQDO�
GHOLYHU\�WR�DQ�DGXOW�DW�WKH�DIIHFWHG�SUHPLVHV�DW�OHDVW�ILYH�FDOHQGDU�GD\V�LQ�DGYDQFH�RI�WKH�
VHUYLFH�LQWHUUXSWLRQ RU�E\�86�0DLO�DW�OHDVW�WHQ�FDOHQGDU�GD\V�SULRU�WR�WKH�VHUYLFH�LQWHUUXSWLRQ�
,Q�DGGLWLRQ�HOHFWURQLF�QRWLFH�PXVW�EH�SURYLGHG�WR�FXVWRPHUV�ZKR�UHTXHVWHG�WR�UHFHLYH�QRWLFHV�
HOHFWURQLFDOO\�

5XOH���� :DWHU�8VDJH�5HVWULFWLRQV��2$5��������������

7KH�8WLOLW\ VKDOO�H[HUFLVH�GXH�GLOLJHQFH�WR�IXUQLVK�D�FRQWLQXRXV�DQG�DGHTXDWH�VXSSO\�RI�ZDWHU�WR�
LWV�FXVWRPHUV� 'XULQJ�WLPHV�RI�ZDWHU�VKRUWDJH��WKH�8WLOLW\�ZLOO�HTXLWDEO\�DSSRUWLRQ�LWV�DYDLODEOH�
ZDWHU�VXSSO\�DPRQJ�LWV�FXVWRPHUV�ZLWK�UHJDUG�WR�SXEOLF�KHDOWK�DQG�VDIHW\� ,Q�WLPHV�RI�ZDWHU�
VKRUWDJHV��WKH�8WLOLW\�PD\�UHVWULFW�ZDWHU�XVDJH�DIWHU�SURYLGLQJ�ZULWWHQ�QRWLFH�WR�LWV�FXVWRPHUV�DQG�
WKH�&RQVXPHU�6HUYLFHV�6HFWLRQ��1RWLFH�ZLOO�DOVR�EH�SRVWHG�LQ�WKH�8WLOLW\¶V�RIILFH�DQG�RQ�LWV�
ZHEVLWH��LI�DYDLODEOH��7KH�QRWLILFDWLRQ�PXVW�VWDWH�WKH�UHDVRQ�DQG�QDWXUH�RI�WKH�UHVWULFWLRQV��WKH�
GDWH�UHVWULFWLRQV�ZLOO�EHFRPH�HIIHFWLYH��WKH�HVWLPDWHG�GDWH�WKH�UHVWULFWLRQV�HQG��DQG�WKDW�IDLOXUH�WR�
FRPSO\�ZLWK�WKH�UHVWULFWLRQV�LV�JURXQGV�IRU�GLVFRQQHFWLRQ�

,I�D�FXVWRPHU�IDLOV�WR�FRPSO\�ZLWK�WKH�ZDWHU�UHVWULFWLRQV�DIWHU�UHFHLYLQJ�ZULWWHQ�QRWLILFDWLRQ��WKH�
8WLOLW\�ZLOO�SURYLGH�D�VHSDUDWH�ZULWWHQ�ZDUQLQJ�OHWWHU�WR�WKH�FXVWRPHU�LQFOXGLQJ�

$� 7KH�GDWH�
%� 7KH�QDPH��PDLOLQJ�DGGUHVV��WHOHSKRQH�QXPEHU��HPHUJHQF\�WHOHSKRQH�QXPEHU��DQG�HPDLO�

DGGUHVV�RU�ZHEVLWH�RI�WKH�8WLOLW\�
&� 7KH�FXVWRPHU¶V�QDPH��DFFRXQW�QXPEHU��PDLOLQJ�DGGUHVV��VHUYLFH�DGGUHVV�LI�GLIIHUHQW�
'� 7KH�ZDWHU�XVH�UHVWULFWLRQV�DQG�VWDWHPHQW�RI�KRZ�WKH�FXVWRPHU�LV�YLRODWLQJ�WKRVH�

UHVWULFWLRQV�
(� $�VWDWHPHQW�WKDW�WKH�FXVWRPHU¶V�ZDWHU�VHUYLFH�LV�VXEMHFW�WR�GLVFRQQHFWLRQ�RQ�RU�DIWHU�D�

VSHFLILF�GDWH�
)� $�ZDUQLQJ�WR�WKH�FXVWRPHU�WKDW�IDLOXUH�WR�LPPHGLDWHO\�FRPSO\�ZLWK�WKH�UHVWULFWLRQV�PD\�

UHVXOW�LQ�GLVFRQQHFWLRQ�RI�VHUYLFH��DQG
*� $�VWDWHPHQW�WKDW�WKH�FXVWRPHU�PD\�GLVSXWH�GLVFRQQHFWLRQ�E\�FRQWDFWLQJ�WKH�&RQVXPHU�

6HUYLFHV�6HFWLRQ��7KH�QRWLFH�PXVW�LQFOXGH�WKH�&RQVXPHU�6HUYLFHV�6HFWLRQ¶V�FRQWDFW�
LQIRUPDWLRQ�SURYLGHG�LQ�2$5�����������������
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,I�D�FXVWRPHU�IDLOV�WR�FRPSO\�ZLWK�WKH�ZDWHU�UHVWULFWLRQV�DIWHU�UHFHLYLQJ�ZULWWHQ�QRWLILFDWLRQ�DQG�
WKH�ZDUQLQJ�OHWWHU��WKH�8WLOLW\�ZLOO�FRQVXOW�ZLWK�WKH�&RQVXPHU�6HUYLFHV�6HFWLRQ�WR�GHWHUPLQH�LI�
GLVFRQQHFWLRQ�LV�DSSURSULDWH�
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6(59,&(�48$/,7<

5XOH���� $GHTXDF\�RI�:DWHU�6HUYLFH �2$5��������������

7KH�8WLOLW\ ZLOO�PDLQWDLQ�LWV�IDFLOLWLHV�DFFRUGLQJ�WR�LQGXVWU\�UXOHV��UHJXODWLRQV��DQG�VWDQGDUGV�DQG�LQ�
VXFK�FRQGLWLRQ�WR�SURYLGH�VDIH��DGHTXDWH��DQG�FRQWLQXRXV�VHUYLFH�WR�LWV�FXVWRPHUV��

7KH�8WLOLW\ ZLOO�QRW�LQWHQWLRQDOO\�GLPLQLVK�WKH�TXDOLW\�RI�VHUYLFH�EHORZ�WKH�OHYHO�WKDW�FDQ�UHDVRQDEO\�
EH�SURYLGHG�E\�LWV�IDFLOLWLHV�

5XOH���� 7URXEOH�&DOO

7KH�WURXEOH�FDOO�FKDUJH�OLVWHG�RQ�WKH�0LVFHOODQHRXV�6HUYLFH�&KDUJHV�6FKHGXOH�PD\�EH�ELOOHG�
ZKHQHYHU�D�FXVWRPHU�UHTXHVWV�WKDW�WKH�8WLOLW\ YLVLW�WKH�FXVWRPHU¶V�SUHPLVHV�WR�UHPHG\�D�VHUYLFH�
SUREOHP�DQG�WKH�SUREOHP�LV�GXH�WR�WKH�FXVWRPHU¶V�IDFLOLWLHV�

5XOH���� :DWHU�3XULW\��2$5��������������

7KH�8WLOLW\�ZLOO�SURYLGH�D�GRPHVWLF�ZDWHU�VXSSO\�WKDW�LV�IUHH�IURP�ERGLO\�LQMXULRXV�SK\VLFDO�
HOHPHQWV DQG�GLVHDVH�SURGXFLQJ�EDFWHULD�DQG�UHDVRQDEO\�IUHH�IURP�HOHPHQWV�WKDW�FDXVH�
SK\VLFDO�GDPDJH�WR�FXVWRPHU�SURSHUW\��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�SLSHV��YDOYHV��DSSOLDQFHV��DQG�
SHUVRQDO�SURSHUW\�

5XOH���� :DWHU�3UHVVXUH��2$5��������������

7KH�8WLOLW\ ZLOO�PDLQWDLQ�DGHTXDWH�ZDWHU�SUHVVXUH� ,Q�JHQHUDO��ZDWHU�SUHVVXUH�PHDVXULQJ�EHWZHHQ�
���DQG����SRXQGV�SHU�VTXDUH�LQFK�LQ�WKH�ZDWHU�PDLQV�LV�FRQVLGHUHG�DGHTXDWH� +RZHYHU��
DGHTXDWH�SUHVVXUH�PD\�YDU\�GHSHQGLQJ�RQ�HDFK�LQGLYLGXDO�ZDWHU�V\VWHP�

7KH�8WLOLW\ PD\�WHPSRUDULO\�UHGXFH�RU�LQFUHDVH�ZDWHU�SUHVVXUH�IRU�ILUH IORZV��QRWLFHG�UHSDLUV�DQG�
PDLQWHQDQFH��VFKHGXOHG�RU�HPHUJHQF\�IOXVKLQJ��DQG�XQVFKHGXOHG�RU�HPHUJHQF\�UHSDLUV�DQG�
RXWDJHV�

5XOH���� 3UHVVXUH�6XUYH\V��2$5��������������

7KH�8WLOLW\ ZLOO�PDLQWDLQ�SHUPDQHQW�SUHVVXUH�UHFRUGLQJ�JDXJHV�DW�YDULRXV�ORFDWLRQV�WR�PHDVXUH�
WKH�V\VWHP
V�ZDWHU�SUHVVXUH��DQG�ZLOO�KDYH�D�SRUWDEOH�JDXJH�WR�PHDVXUH�ZDWHU�SUHVVXUH�LQ�DQ\�
SDUW�RI�WKH�V\VWHP��7KH�8WLOLW\�ZLOO�PDLQWDLQ�DOO�SUHVVXUH�JDXJHV�LQ�JRRG�RSHUDWLQJ�FRQGLWLRQ��WHVW�
SHULRGLFDOO\�IRU�DFFXUDF\��DQG�UHFDOLEUDWH�RU�UHSODFH�ZKHQ�QHFHVVDU\�
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(IIHFWLYH�IRU�6HUYLFH�RQ�RU�DIWHU -DQXDU\���������

,VVXHG�%\�8WLOLW\ 2OG�6KHHS�5DQFK�:DWHU�$VVRFLDWLRQ

$GYLFH�1R�������

5XOH���� &XVWRPHU�5HTXHVWHG�3UHVVXUH�7HVW��2$5��������������

8SRQ�FXVWRPHU�UHTXHVW��WKH�8WLOLW\ ZLOO�SHUIRUP�D�ZDWHU�SUHVVXUH�WHVW�ZLWKLQ�VHYHQ�FDOHQGDU GD\V�
RI WKH�UHTXHVW� 7KH�ILUVW�SUHVVXUH�WHVW�LQ�DQ\���� PRQWK�SHULRG�ZLOO�EH�DW�QR�FKDUJH� ,I�WKH�
FXVWRPHU�UHTXHVWV�DQ�DGGLWLRQDO SUHVVXUH�WHVW�ZLWKLQ�DQ\����PRQWK�SHULRG DW�WKH�VDPH�SUHPLVHV��
WKH 8WLOLW\ ZLOO�DVVHVV�WKH�FXVWRPHU�D FKDUJH LQ�DFFRUGDQFH�ZLWK�WKH�VHUYLFH�FKDUJHV�VHW�IRUWK�LQ�
0LVFHOODQHRXV�6HUYLFHV�&KDUJHV�6FKHGXOH�RI�WKH�WDULII� 7KH�SUHVVXUH�ZLOO�EH�PHDVXUHG�DW�D�SRLQW�
DGMDFHQW�WR�WKH�PHWHU�RQ�WKH�FXVWRPHU�VHUYLFH�OLQH�RU�RWKHU�UHDVRQDEOH�SRLQW�PRVW�OLNHO\�WR�UHIOHFW�
WKH�DFWXDO�VHUYLFH�SUHVVXUH�

7KH�8WLOLW\�ZLOO�SURYLGH�D�ZULWWHQ�UHSRUW�WR�WKH�FXVWRPHU�ZLWKLQ�VHYHQ�FDOHQGDU�GD\V�RI�WKH�
SUHVVXUH�WHVW��7KH�UHSRUW�ZLOO�LQFOXGH��

$� 7KH�QDPH��PDLOLQJ�DGGUHVV��WHOHSKRQH�QXPEHU��HPHUJHQF\�WHOHSKRQH�QXPEHU��DQG�HPDLO�
DGGUHVV�RU�ZHEVLWH�RI�WKH�8WLOLW\�

%� 7KH�FXVWRPHU¶V�QDPH�DQG�VHUYLFH�DGGUHVV�ZKHUH�WKH�SUHVVXUH�ZDV�WHVWHG�
&� 7KH�GDWH�WKH�SUHVVXUH�WHVW�ZDV�UHTXHVWHG�DQG�WKH�GDWH�WKH�SUHVVXUH�WHVW�ZDV�SHUIRUPHG�
'� 7KH�QDPH�RI�WKH�FRPSDQ\�RU�HPSOR\HH�SHUIRUPLQJ�WKH�WHVW�
(� 7KH�SODFH�ZKHUH�WKH�SUHVVXUH�ZDV�PHDVXUHG�
)� 7KH�DFWXDO�SUHVVXUH�UHDGLQJ��DQG
*� 7KH�FRQFOXVLRQ�EDVHG�RQ�WKH�WHVW�UHVXOW��

5XOH���� 8WLOLW\�/LQH�/RFDWLRQ��2QH�&DOO�3URJUDP��

7KH�8WLOLW\ DQG�LWV�FXVWRPHUV�ZLOO�FRPSO\�ZLWK�WKH�UHTXLUHPHQWV�RI�2$5��������������WKURXJK�
DQG LQFOXGLQJ�2$5���������������2QH�&DOO�3URJUDP��UHJDUGLQJ�LGHQWLILFDWLRQ�DQG�QRWLILFDWLRQ�
RI XQGHUJURXQG�IDFLOLWLHV�

5XOH���� &URVV�&RQQHFWLRQ�%DFNIORZ�3UHYHQWLRQ�3URJUDP �2$5��������������

$OO�FXVWRPHUV�PXVW�FRPSO\�ZLWK�WKH�8WLOLW\¶V�&URVV�&RQQHFWLRQ�&RQWURO�3URJUDP�WR�SURWHFW�WKH�
ZDWHU�V\VWHP�IURP�FRQWDPLQDWLRQ� $�FXVWRPHU
V�IDLOXUH�WR�FRPSO\�LV�JURXQGV�IRU�GLVFRQQHFWLRQ�
XQGHU�2$5��������������

7KH�8WLOLW\ ZLOO�FRPSO\�ZLWK�WKH�UXOHV�DQG�UHJXODWLRQV�IRU�WKH�&URVV�&RQQHFWLRQ�%DFNIORZ�
3UHYHQWLRQ�3URJUDP��DV�SURYLGHG�LQ�256�&KDSWHU�����DQG�WKH�8WLOLW\¶V�DSSURYHG�%DFNIORZ�
3UHYHQWLRQ�WDULII�RU�VWDWHPHQW�RI�UDWHV�
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