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There is a very common thread here, I sure hope they are being declined on any rate increase..., and as
I have said several times, I hope they are instead levied a monthly fine until such time that they clean up
their act and develop a constant trend of effective communication and meaningful response. Not holding

my breath.

I would instead mandate CL to give us all free service until we have been stable for 6 months, and until
they have demonstrated a meaningful change in communication with their customers.

Thanks
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