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Subject: Docket UM 1908/2206

We have been without phone service since yesterday afternoon 9/1. And its not just our house, but our
neighborhood. | know others have reported it, but the phone company claims no one has reported it.
What utter incompetence. We are still in the fire season, and the phone company will not repair our
outage. Please, will somebody stand up, take responsibility and get this fixed??
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