From: Peter Lee

To: Priscilla Weaver
Cc: WALKER Cheryl * PUC; puc.puliccomments@puc.oregon.gov; HARRISON Danielle * PUC;

dockets@oregoncub.org; Ireichman@perkinscoie.com; bmrendar@gmail.com; matthew.mcvee@pacificorp.com;
oregondockets@pacificorp.com; dromain@rflawlobby.com; adam.sherr@lumen.com; mfreese@rflawlobby.com;
Jennifer Joly; abender@warren-news.com; Sen Golden; Rep Marsh; Smith Natascha B; peter.gose@lumen.com;
BARTHOLOMEW Joseph * PUC; Kathy Horner; Jennifer Hill-Hart; law.ads2019@outlook.com; Sandra Park;
bradshaw@kerulos.org; Candy Stephenson; mpaule1686@gmail.com; rushon@g.com; mhts155@gmail.com;
Clint Driver; Jim Horner; nkiskadden@icloud.com; crystalclearsat@yahoo.com; silversprings@g.com; Ben Yohai;
cbkrack@gmail.com; Susan Shaffer; Roarke Ball; Gail Battaglia; Susan Konecny; suzigiven@icloud.com;
mshalloran2605@gmail.com; mediaprol@comcast.net; mkneuendorf@comcast.net; andyg32@zoho.com;
Zc15odt6f@relay.firefox.com; ecoeditor@gmail.com; jcksncrlyn@yahoo.com; peggyshannon@outlook.com;
john@oregoncub.org; brook.villa@lumen.com; thegrosers@yahoo.com; frank@fjdixon.com;
wobobr123@yahoo.com; gfportland@fastmail.fm; jholmboe@msn.com; joosgalefamily@comcast.net;
myboo0055@yahoo.com; clee3142@gmail.com; jlgood30@gmail.com; Patsy Smullin; rosebarnett44@gmail.com;
Emily Demmin; Bob & Karen Peterson; Erin Volheim; Brian Donohue; pkgoldman51@gmail.com;
richardhassanein@gmail.com; Joel Stephenson; Connie Fowler; ruthtilman50@gmail.com; Cecile Everson; Kathy
& Duane Bowman; mshadleyrose@yahoo.com; BARNES Kay * PUC; BEITZEL Russell * PUC; BROWN Mark *
PUC; CASWELL Heide * PUC; COLLINS Kristi * PUC; DOLPH Emily * PUC; HELLMAN Marc * PUC; MOSER Nolan *

Subject: Re: Docket Number UM 1908/2206 response to staff question and report of new or continuing widespread
outage
Date: Thursday, September 7, 2023 1:22:32 PM

Total shit-show!!!! This is absolutely inexcusable.
My phone is STILL out, going into day 4, no messages, no updates, nothing. Zero service.

And yes, I just boil over every time I call in, they always give us the boilerplate BS. Take 30 to 60
minutes of out time, only to achieve absolutely nothing... over, and over, and over again. For YEARS!!!!
WTF???

"how many phones do you have?"
"do you have dogs?"
Will someone 18 or over be at home"? etc. etc.

I always tell them the problem is a multiple years long journey with intermittent outages.
Why are we still being told we need to pay our bills for a phone service that is unreliable??? Should all

the customers in this who share this dilemma just keep paying our bills, even though their inability to
provide service on ANY LEVEL may, and likely will cost one of us their life?

What do we do? Who can help? Where is this all going???

Peter Lee
Cell: 310.430.4891

reachpeterlee@gmail.com

On Thu, Sep 7, 2023 at 12:20 PM Priscilla Weaver <priscilla@saltmarshranch.com> wrote:
| submit this comment and response to a question from staff and request that

it be filed and published as public comment in the ongoing investigations in
consolidated Docket 1908/2206. | am sending it at 12:15pm on Thursday Sept
7,2023.
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Good morning Danielle,

Thanks for reaching out.

You asked about the status of the outage we experienced beginning about
2:00 pm on Saturday, September 2, 2023. As far as | knew, most of us were
back on about 8:00pm on Sunday, September 3, with the exception of two
people who have reached out to you by reporting that they were still out on
the third day and one may still be out. | have no idea how many other people
are still out, especially those who rely solely on their land lines.

Only CenturyLink knows how many people were affected and for how long, since
some of the customers have no way to report the outage. This time | tried calling
the small number of CL customers for whom | have contact info and can confirm
that 39 of their lines had the fast “busy” signal indicating outage, and another 10
probably were also out for various reasons. This is only the people on part of
Little Applegate and Yale Creek. | don’t have info for Sterling Creek, Upper
Applegate, or the many miles of Highway 238 from Ruch to Jacksonville that also
may have been out. | assume the PUC will require CL to provide you with the
details of the outage by affected customer, since at least some customers were
not restored within the 48-hour window mandated by the Orders. The report
should also inform the PUC and us what caused the outage — someone forgot to
get new batteries from Costco? the pair gains failed? green boxes leaked? Was
there a force majeure to excuse the violation of the 48-hour rule?

Also, as the nearly 20 reports you received from customers will confirm, there is a
pervasive violation on CL’s part of the portion of the Order requiring

the “dedicated” line to allow us to “report service issues for multiple addresses
and create multiple repair tickets” and generally to have in place a 24/7 system
for triggering priority repair. You will note on the submitted comments that a
significant portion of us were given repair dates well outside the mandated 48-
hour window, confirming that the “dedicated” line is not at all what the
Commissioners required in the Orders. Even if CL only missed the deadline for a
small number of customers this time, the whole point of the “dedicated” line is to



get repairs as soon as possible, not just before the deadline. The importance of
getting immediate response was brought home to me in a very stark way this

morning, as you will now learn.

This morning our phones went out again. | noticed mine at about 10:45am. | have
called it in and others are as well. | know pretty closely what time we went out
because for the two hours before we lost phones, | was on the phone with several
members of my medical team addressing an urgent medical issue. If | were not
lucky enough to be able to afford Starlink to give me cell capability and instead
had to rely on my CL land line as do others out here, | would not have been able
to reach medical help. We need the Orders to stay in force and be enforced for
all of us, especially those who are most vulnerable!

As for the ongoing violation of the dedicated line directive from the
Commissioners, here is what happened when | called the “dedicated” line this
morning:

10:58am Prosun from somewhere overseas answered. When | told him we had a
widespread outage, he began by asking me to find an “alternate port” and try
plugging in a different phone, which | was unable to do on the spot. He then
confirmed | had no dial tone without making me jump through this hoop. | asked
to have a repair ticket and for him to take others’ reports and instead he went
through the “someone 18 or older,” how much | would have to pay, and the dogs
and gates litany, despite my urgings that he get this reported up the chain. He
even made me wait while he sent a “code” to my cell phone to confirm | was
giving him the right callback number. He then told me the “earliest | can schedule
you for is Monday, September 11," EQUR days from now. | then asked if he could
report it as widespread and urgent and he said he would “inquire about escalating
it.” When he came back on the line, he said “management will analyze and IF

”

there is an outage (!),” it will be repaired on September 11.

At 11:18, | finally got him to give me a ticket, # 70604547. | again pushed him to
let me report the multiple addresses so they would prioritize us, he said he would
not do it unless | could give him either the neighbors’ account numbers or the last
four digits of their social security numbers — name address and phone number



were not enough.

Twenty minutes and all | got was a ticket for Monday. Wow. At least there
weren’t roosters crowing in the background of my call today with Prosun as there

were on Saturday when | drew operator Nieves.

| don’t even know what to ask for. CenturyLink is making a mockery of the Public
Utility Commission at the same time they are asking to be let off the hook with
increased rates etc. in the price plan prong of your investigations. Enforcing the
Orders now and going forward until we have safe and reliable service has never
been more urgent.

We are waiting on CenturyLink and on the PUC.

Priscilla Weaver

6268 Little Applegate Road
Jacksonville OR 97530
541-899-1672 (dead landline)
541-890-3890 (working cell)



From: Peter Lee

To: WALKER Cheryl * PUC
Cc: dockets@oregoncub.org; Ireichman@perkinscoie.com; bmrendar@gmail.com; matthew.mcvee@pacificorp.com;

oregondockets@pacificorp.com; dromain@rflawlobby.com; adam.sherr@lumen.com; mfreese@rflawlobby.com;
Jennifer Joly; abender@warren-news.com; Sen Golden; Rep Marsh; Smith Natascha B; peter.gose@lumen.com;
BARTHOLOMEW Joseph * PUC; priscilla@saltmarshranch.com; redgl6@aol.com; jennifer@oregoncub.org;
law.ads2019@outlook.com; spark10300@gmail.com; bradshaw@kerulos.org; candace713@hotmail.com;
mpaule1686@gmail.com; rushon@g.com; mhts155@gmail.com; clintdriver@mac.com; jh04843@aol.com;
nkiskadden@icloud.com; crystalclearsat@yahoo.com; silversprings@g.com; benyohai@gmail.com;
cbkrack@gmail.com; flyingpigranch206@gmail.com; roarkeball@yahoo.com; gailbattaglia2@gmail.com;
browndogvet@gmail.com; suzigiven@icloud.com; mshalloran2605@gmail.com; mediaprol@comcast.net;
mkneuendorf@comcast.net; andyg32@zoho.com; 7c15odt6f@relay.firefox.com; ecoeditor@gmail.com;
jcksnerlyn@yahoo.com; peggyshannon@outlook.com; john@oregoncub.org; brook.villa@lumen.com;
thegrosers@yahoo.com; frank@fjdixon.com; wobobri23@yahoo.com; gfportland@fastmail.fm;
jholmboe@msn.com; joosgalefamily@comcast.net; myboo0055@yahoo.com; clee3142@gmail.com;
jlgood30@gmail.com; cobiadmin@kobi5.com; rosebarnett44@gmail.com; ead1947 @gmail.com;
kgjpeterson@gmail.com; erinwildingcenter@gmail.com; brianhdonohue@yahoo.com; pkgoldman51@gmail.com;
richardhassanein@gmail.com; jfsconstruction@hotmail.com; kawnee.cc@gmail.com; ruthtillman50@gmail.com;
cecileeverson@gmail.com; kjinxkathy@gmail.com; mshadleyrose@yahoo.com; BARNES Kay * PUC; BEITZEL
Russell * PUC; BROWN Mark * PUC; CASWELL Heide * PUC; COLLINS Kristi * PUC; DOLPH Emily * PUC;
HELLMAN Marc * PUC; MOSER Nolan * PUC; NOTTINGHAM Melissa * PUC; VALLESPIR Selena * PUC; SPRUCE
Sarah * PUC; MELLGREN John * PUC

Subject: Re: Docket Number UM 1908--Notice of Filing--Oregon PUC

Date: Thursday, September 7, 2023 1:54:27 PM

For the record... I am STILL without landline service, tomorrow will be 4 days. When I called in in the
5th, they gave me an estimated repair date of Friday the 8th.

Please advise if all customers can stop paying their bills. We need to hit this company where it hurts. I
heard a $50.00 per day, per customer fine is now effective, for every day we are without the lifeline. Is
this true?

Peter

On Wed, Sep 6, 2023 at 6:24 AM Peter Lee <reachpeterlee(@gmail.com> wrote:
Hello, PUC.

Once again, my landline service is out. It was out all day yesterday and it is still out. We are going on
32 plus months of intermittent landline phone service. As I have reported to you countless times this is
a lifeline for those of us who have limited, or no cell service. This is a LIFE SAFETY ISSUE yet the
problem persists with no end in site. If I have a medical (or other) emergency I am
screwed, and it could cost me my life. Is anyone taking this seriously??? If I, or one of my
fine neighbors die because we can not call 911 would it change anything??? WHERE IS
OUR SUPPORT? Why are we paying taxes, and why are we paying CenturyLink and those
taxes, only to be left hanging?

I am seeing that some of us have been given a dedicated number to call, I would express my desire to
have that number, if I had any hope that CenturyLink would provide some better service or quicker
response if I called the number, but that would be futile.

They have no meaningful service.

They can not communicate effectively.

They promise phone calls which never come.

The timelines they give never materialize.

The automated text messages they send randomly have no relationship to reality.
They never follow up with the customer.

Even when I ask, they never call with a shortened timeline for arrival.

I called in shortly before 5pm yesterday (9-5-23) and created a ticket number 70464271. It took me
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over 35 minutes just to report the problem because their phone system is a joke. Once again they are
giving me an arrival time of 8am - 5 pm (a 9 hour window!) on Friday (3 days after the reported
outage). I would be upset to say the least about the 9 hour window, but they won't show up, or call
anyhow, so the point is moot.

They need to be fined, and any rate increase approval would be a travesty.

Peter

On Tue, Sep 5, 2023 at 4:31 PM WALKER Cheryl * PUC
<Cheryl. WALKER @puc.oregon.gov> wrote:

Description: H. D. & A. D. comments.

Docket Name: UNITED/QWEST/CENTURYLINK JOINT PETITION FOR PRICE
PLAN AND PARTIAL WAIVER

Utility Company: CENTURYTEL OF OREGON INC -- TELE, UTIL T

Type of Activity: PUBLIC COMMENT, filed on 9/5/2023.

To view this document, please click on the below link:

http://edocs.puc.state.or.us/efdocs/HPC/um1908hpc 162925 .pdf

All parties on the Commission's service list will receive email notices of all documents
filed in this docket. The Commission will also provide electronic service of all related
rulings, notices, and orders via email. If you are unable to view documents electronically
and therefore need to receive hard copies, please send a statement of need to:

Public Utility Commission
Administrative Hearing Division
PO Box 1088

Salem, OR 97308-1088

For more information about eFiling, please visit the Filing Center page on the PUC’s
website at https://www.oregon.gov/puc/filing-center/Pages/default.aspx.
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