From:

To:

Cc:

Subject: FW: Comment for Docket UM 1908/2206

Date: Tuesday, September 5, 2023 10:47:11 AM

. comments received.

rrom:

Sent: Saturday, September 2, 2023 8:31 PM

o I

Subject: Comment for Docket UM 1908/2206

Please add this comment to the consolidated docket 1908/2206.

Our Century Link land line phone has been out since approximately 2:00 PM this
afternoon.

We do NOT have cell service in this rural area, so after a 15 minute drive to a cell-
active area, | was able to spend 20-30 minutes waiting and then speaking with
"Paula" to report the outage.

| stated that | had heard via our neighborhood text line that many others were out.
She stated that their "engineering department" was not showing any other outages.
| requested a repair ticket and received one - ||

(Next Wednesday, Sept. 6, from 8AM to 5PM.)

These addresses are also out (per our neighborhood text group):

Thank you,



Jacksonville, OR





