From:

To:

Cc:

Subject: FW: Former CenturyLink customer - comment on service he once had in John Day - UM 1908
Date: Tuesday, July 11, 2023 2:05:48 PM

Comments received.

oI
rror: N

Sent: Wednesday, July 5, 2023 1:04 PM

To:

Subject: Former CenturyLink customer - comment on service he once had in John Day

A former CenturyLink customer asked to file a public comment about the CenturyLink service he

once had.

“I' am just another CenturyLink customer that is not satisfied with their service. | had CenturyLink and
then got a cell phone because they are not worth a hoot. CenturylLink Telephone cannot take care of
their business and in John day, other customers think they are not good either. When AT&T was the
telephone service they took care of the situation and when CenturyLink took over, they are not

good.”

| asked the customer what he would like me to do with his comment and he said just put it in your
commission book that they are no good.

Thank you,

Compliance Specialist






