BEFORE THE PUBLIC UTILITY COMMISSION
OF OREGON

UM 1908, UM 2206

In the Matter of Lumen Technologies
PETITION TO INTERVENE

Priscilla Weaver petitions to intervene in this proceeding. In support of this petition, the
following is provided:

1. The contact information (name, address, email address) of the petitioner is:

Name: Priscilla Weaver

Company:

Street Address; 6268 Little Applegate Road
City, State, Zip:  Jacksonville OR 97530

Email Address:  priscilla@saltmarshranch.com
Telephone: 541-899-1672

B4 Please include this contact on the service list.

2a. The petitioner [_] will [ will not be represented by counsel in this proceeding. The
contact information for petitioner’s counsel to be included on the service list is:

Name:
Company:
Street Address:
City, State, Zip:
Email Address:
Telephone:

2b. Additional contacts to be included on the service list (a petitioner is limited to three
contacts on the service list):

Name:
Company:
Street Address:
City, State, Zip:
Email Address:
Telephone:



Name:
Company:
Street Address:
City, State, Zip:
Email Address:
Telephone:

3. If the petitioner is an organization, the number of members in and the purposes of the
organization:

[] List of Members attached
4. The nature and extent of the Petitioner’s interest in the proceeding is:

I am a customer of Lumen who pays for land line service from them. Tlodged the
complaint in this matter on November 21, 2021, that led the PUC to open this
investigation. My complaint should be the first item in the docket With the
exception of individual customers' reports, I have submitted all the filings for our
neighborhood, and presented all the comments, in this proceeding in an effort to
obtain meaningful relief from the frequent multi-day outages on our Lumen land
lines and the lengthy delays caused by Lumen's unyielding reliance on an outage
reporting system that does not allow for prompt repairs.

5. The issues the Petitioner intends to raise at the proceeding are:

As far as I know, all the issues we raised are in our complaint and the other
submissions and oral proceedings that are already in the file, including our area's
particular vulnerability to injury or death because most of us cannot reach
emergency help when Lumen's land lines are malfunctioning. Itis my
understanding that the Citizens' Utility Board will intervene on behalf of the land
line customers adversely affected by Lumen's conduct and CUB may have issues
to raise in that regard.

6. The special knowledge or expertise of the Petitioner that would assist the Commission
in resolving the issues in the proceeding is:

I have been working to obtain the safe and reliable phone service we are entitled
to from Lumen and the prior owners of their land line business since 2014,

7. Based on the information provided above in accordance with the Commission's rules
of procedure, T request to participate in this proceeding as an intervenor. Ior the
organization that I represent will not unreasonably broaden the issues, burden the
record, or unreasonably delay the proceeding. OAR 860-001-0300.



Petitioner or Petitioner’s Representative

ctober 4, 2022
Date Signed

)



