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Name of Eligible Telecommunications Carrier:  Douglas Fast Net 
 
Filing date: August 28, 2017 
 
Is this:   Original submission?  ___________    
                       OR 
   Revised submission?   _____X______          
         
Person to contact for questions:  
 
      Name  Tym Rutkowski 
 
      Phone number  509-777-0137 
 
      E-mail address  tym.rutkowski@mossadams.com 
 
 
Documents included in this filing (please check applicable items):   
  
   _____  CAF/ICC Support (47 CFR § 54.304)  

 
_____  Rate Floor Data (47 CFR § 54.313(h))  
 
__X__  Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)1 
 
_____  HUBB Portal Broadband Information2   
  
_____  Form 690 (Mobility Fund per 47 CFR § 54.1009) 
 
_____  Affidavit for High-Cost Support 

 
------------------------------------------------------------------------------------------------------ 
Filing deadlines:  The Oregon deadlines for filing items required by 47 CFR § 54 are the 
same as the deadlines for filing with the FCC.  The notarized affidavit for high-cost 
support must be filed no later than the due date for the FCC Form 481.  Based on current 
information, it appears that all items other than CAF/ICC support data are due by July 3, 
2017.  The CAF/ICC support data is due on the same day as the ETC’s interstate access 
tariff filing (see FCC DA 17-258 for dates).   
 
                                                 
1 Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does 
not submit this information to the FCC. 
2 Federal Price Cap carriers only.   
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LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 
RULES COMPLIANCE 
 
Douglas Services, Inc. dba Douglas Fast Net (“the Company”) complies with applicable service 
quality standards and consumer protection rules for its voice and broadband services.   
 
The rates, terms, and conditions under which the Company operates are available at the time of 
sale as well as at the store location.  DFN keeps its rates, terms, and conditions available for 
public inspection at its business offices.   
 
Service quality standards for voice service are established by the Oregon PUC.  The Company 
consistently meets or exceeds those standards and provides reports to the Oregon PUC, in 
accordance with the Oregon PUC’s rules.  
 
With regard to broadband service, the Company provisions its network and equipment to ensure 
that its customers can enjoy the speeds to which they subscribe.  However, Internet speeds 
generally result from a “best effort” service and are dependent upon a number of variables, many 
of which are outside the control of the Company.  The Company also complies with the FCC’s 
Open Internet rules, 47 C.F.R. §§8.3-8.11.  These rules prohibit blocking, throttling, and paid 
prioritization, and also require the Company to publicly disclose information regarding its 
network management practices, performance, and the commercial terms of its broadband 
services.   
 
The Company complies with any and all consumer protection obligations under state law.  
 
The Company also complies with the following consumer best practices:  (1) the Company 
discloses its rates and terms of service to customers; (2) the Company provides specific 
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on 
its billing statements; (4) the Company provides ready access to customer service; (5) the 
Company promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Company abides by policies for protection of consumer privacy. 
 
Finally, the Company has a policy and established operating procedures that comply with the 
FCC’s Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011).   
 


