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Name of Eligible Telecommunications Carrier:  Molalla Telephone Company 
 

Filing date: 6/8/17 
 
Is this:   Original submission?  X    

                       OR 
   Revised submission?   ___________          

         
Person to contact for questions:  
 

      Name  __Terry Simms______________ 
 

      Phone number  503-829-1122 
 
      E-mail address  ___tsimms@molalla.com  

 
 

Documents included in this filing (please check applicable items):   
  
      CAF/ICC Support (47 CFR § 54.304)  

 
_____  Rate Floor Data (47 CFR § 54.313(h))  
 

X  Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)1 
 

_____  HUBB Portal Broadband Information2   
  
_____  Form 690 (Mobility Fund per 47 CFR § 54.1009) 

 
___   Affidavit for High-Cost Support 

 
------------------------------------------------------------------------------------------------------  
Filing deadlines:  The Oregon deadlines for filing items required by 47 CFR § 54 are the 

same as the deadlines for filing with the FCC.  The notarized affidavit for high-cost 
support must be filed no later than the due date for the FCC Form 481.  Based on current 

information, it appears that all items other than CAF/ICC support data are due by July 3, 
2017.  The CAF/ICC support data is due on the same day as the ETC’s interstate access 
tariff filing (see FCC DA 17-258 for dates).   

 

                                                 
1
 Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does 

not submit this information to the FCC. 
2
 Federal Price Cap carriers only.   
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If revisions to an original submission are filed with the FCC or USAC, a copy of the 
revisions must be filed with the Oregon Commission no later than five business days 

following submission to the FCC or USAC.    
 

 

FILING INSTRUCTIONS 

 

 
Please file submissions for this year in Docket No. UM 1822.  Include this cover sheet 

with each filing to indicate which documents are included.  Please fill in all relevant 
items of information on the cover sheet.  
 

Filings must be electronically submitted to the PUC Filing Center.  You may e-mail 
documents to puc.filingcenter@state.or.us.  Please note that the upload process is no 

longer an option for filing.  See the PUC website for further instructions.  If selected 
portions of documents are to receive confidential treatment, those portions should not be 
filed electronically.  You may electronically file redacted versions of documents 

containing confidential information, but then follow-up by sending full versions 
including confidential information printed on yellow paper.    

 
After filing electronically, please send two hard copies of the filing package (cover 

sheet and filed information) to the PUC Filing Center.  Be sure to include the original 

affidavit with the raised seal or notary’s mark evident.  Hard copies of confidential 
material should be filed in accordance with confidential designation requirements 

described in OAR 860-011-0080.   
 
Regular delivery methods may be used to send all hard copy documents; overnight or 

express delivery is not necessary.  Please send hard copy documents to the Filing Center 
via US mail using the following post office box address:  

 
      Public Utility Commission of Oregon 
   Attn: Filing Center 

   PO Box 1088 
   Salem, OR 97308-1088    

 
If you send hard copy documents via means other than the US Postal Service, use the 
following address:  

Public Utility Commission of Oregon 
   Attn: Filing Center 

   201 High Street SE, Suite 100 
   Salem, OR 97301    
 

 

 

If you have any questions regarding the reporting requirements, please contact Kay 
Marinos at 503-378-6730 or send an e-mail to Kay.Marinos@state.or.us.  

mailto:puc.filingcenter@state.or.us


Response to Line 1030 
Molalla Telephone Company  
Study Area 532383 
 

Broadband Services Comparability Report 
 

 

Pursuant to 47 C.F.R. § 54.313 (a) (1) Molalla Telephone Company (“MCC”) charges a residential rate 
of $45.00 for broadband providing 10 Mbps download, 1 Mbps upload, and an unlimited usage 
allowance.  This rate is lower than $77.80, which is the 2016 reasonable comparability 
benchmark for the same offering established by the Wireline Competition Bureau.1  

                                                             
1 Wireline Competition Bureau Announces Results of 2015 Urban Rate Survey for Fixed Voice and Broadband  

Services and Posting of Survey Data and Explanatory Notes, Public Notice, WC Docket No. 10-90, DA 15-470 (rel. 

April 16, 2015).  

 



Response Line 510 - Broadband 
Molalla Telephone Company dba Molalla Communications 
Molalla Oregon 
 
 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) MOLALLA TELEPHONE DBA MOLALLA 
COMMUNICATIONS (“MOLALLA COMMUNICATIONS COMPANY”)  is in compliance with appropriate FCC 
Service Quality Standards and Consumer Protection Rules.  MOLALLA COMMUNICATIONS  provides CPNI 
training to all of its new employees and in addition trains all of its existing employees on an annual 
basis.  MOLALLA COMMUNICATIONS also conducts subscriber outreach regarding CPNI by periodically 
placing CPNI explanation messages onto its website informing subscribers on CPNI rules and regulations 
as well as annual bill inserts and the local phone directory annually.   In addition MOLALLA 
COMMUNICATIONS trains staff on Red Flag issues on an annual basis as well as trains any new 
employees.  All MOLALLA COMMUNICATIONS employees are required to sign and acknowledge that 
they have completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules.     
 
MOLALLA COMMUNICATIONS also outlines its rates, terms, and conditions under which MOLALLA 
COMMUNICATIONS offers service in its Local Exchange Tariff.  The tariff explains customer rights and 
obligations, customer service, dispute resolution, deposits, billing and payment options, disconnection 
of service as well as cancellation of service options.  MOLALLA COMMUNICATIONS keeps its tariffs 
available for public inspection at its business offices.   
 
 



Response Line 510 - Voice 
Molalla Telephone Company dba Molalla Communications 
Molalla Oregon 
 
 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) MOLALLA TELEPHONE DBA MOLALLA 
COMMUNICATIONS (“MOLALLA COMMUNICATIONS COMPANY”)  is in compliance with appropriate FCC 
Service Quality Standards and Consumer Protection Rules.  MOLALLA COMMUNICATIONS  provides CPNI 
training to all of its new employees and in addition trains all of its existing employees on an annual 
basis.  MOLALLA COMMUNICATIONS also conducts subscriber outreach regarding CPNI by periodically 
placing CPNI explanation messages onto its website informing subscribers on CPNI rules and regulations 
as well as annual bill inserts and the local phone directory annually.   In addition MOLALLA 
COMMUNICATIONS trains staff on Red Flag issues on an annual basis as well as trains any new 
employees.  All MOLALLA COMMUNICATIONS employees are required to sign and acknowledge that 
they have completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules.     
 
MOLALLA COMMUNICATIONS also outlines its rates, terms, and conditions under which MOLALLA 
COMMUNICATIONS offers service in its Local Exchange Tariff.  The tariff explains customer rights and 
obligations, customer service, dispute resolution, deposits, billing and payment options, disconnection 
of service as well as cancellation of service options.  MOLALLA COMMUNICATIONS keeps its tariffs 
available for public inspection at its business offices.   
 
 



 
Response Line 610 - Broadband 
Molalla Telephone Company dba Molalla Communications  
Molalla Oregon  
Study Area 532383  
 

Functionality in Emergency Situations: 
 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 

Molalla Telephone Company meets the requirements to remain functional in emergency situations and 

has the following capabilities: Back-up power is provided to the Molalla Telephone central office by use 

of a fixed generator and batteries that provide it with up to 336 hours of emergency power. In addition, 

Molalla Telephone field electronics have up to 336 hours of back-up power by use of fixed generators 

and batteries. Molalla Telephone also has DWDM technology deployed in its core fiber optic network 

that is a self-healing and will automatically reroute traffic should a fiber cut occur. In addition Molalla 

Telephone has connectivity to the neighboring exchanges of Canby Telecom, Monitor Telephone and 

Colton Telephone to exchange traffic and also has connectivity to the LATA Tandem which further 

provides capabilities of handling traffic. Lastly, Molalla Telephone is prepared and capable of managing 

traffic spikes resulting from emergency situations and has developed procedures for employees to 

follow during emergency situations 



 
Response Line 610 - Voice 
Molalla Telephone Company dba Molalla Communications  
Molalla Oregon  
Study Area 532383  
 

Functionality in Emergency Situations: 
 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 

Molalla Telephone Company meets the requirements to remain functional in emergency situations and 

has the following capabilities: Back-up power is provided to the Molalla Telephone central office by use 

of a fixed generator and batteries that provide it with up to 336 hours of emergency power. In addition, 

Molalla Telephone field electronics have up to 336 hours of back-up power by use of fixed generators 

and batteries. Molalla Telephone also has DWDM technology deployed in its core fiber optic network 

that is a self-healing and will automatically reroute traffic should a fiber cut occur. In addition Molalla 

Telephone has connectivity to the neighboring exchanges of Canby Telecom, Monitor Telephone and 

Colton Telephone to exchange traffic and also has connectivity to the LATA Tandem which further 

provides capabilities of handling traffic. Lastly, Molalla Telephone is prepared and capable of managing 

traffic spikes resulting from emergency situations and has developed procedures for employees to 

follow during emergency situations 



Response to Line 1010 
Molalla Telephone Company  
Study Area 532383 
 

Voice Services Comparability Report 
 

 
Pursuant to 47 C.F.R. § 54.313 (a) (10) Molalla Telephone Company. (“MCC”) is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $41.07 as specified in Public Notice DA 17-167 issued on February 14, 
2017.   Molalla Telephone Company’s current total local end-user rate1 of $29.20 (which includes a local 
fee of $14.95, mandated state fees of $2.38 and mandatory extended area service charges of $11.87) is 
not above the standard deviation as specified in the USF/ICC Transformation Order. 2 
 
 

                                                             
1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Rcd at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Rcd at 17694, Para. 84 (footnote included) “The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average.” 























































Response to Line 3010B 
MOLALLA TELEPHONE COMPANY  
Study Area 532383 
 

Milestone Certification 
 

 
Pursuant to 47 C.F.R. § 54.202(a) MOLALLA TELEPHONE COMPANY (“MCC”) provides this certification 
that it is taking reasonable steps to provide upon reasonable request broadband speeds of at least 10 
Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice 
over Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as 
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such 
service are met within a reasonable amount of time.  Details for how MCC is meeting its obligations for 
broadband goals and required obligations are specified within the FCC Form 481 annual filing.   


