DOCKET NO. UM 1768

Cover Sheet for Submission of
2016 Annual ETC Certification Reports

Name of Eligible Telecommunications Carrier: __Oregon-Idaho Utilities. Inc.

Filing date: __ 06/29/2016

Is this: Original submission? X
OR
Revised submission?

Person to contact for questions:

Name Douglas Musgrave

Phone number (208) 461-7802

E-mail address __doug.musgrave@oiutelecom.net

Documents included in this filing (please check applicable items):
_ CAF/ICC Support (47 CFR § 54.304)
__ Rate Floor Data (47 CFR § 54.313(h)) — if separate from Form 481
_ X Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)!

Form 690 (Mobility Fund per 47 CFR § 54.1009)

Affidavit for High-Cost Support

Filing deadlines: The deadlines for filing items required by 47 CFR § 54 are the same as
the deadlines for filing with the FCC. The notarized affidavit for high-cost support must
be filed no later than the due date for the FCC Form 481. Based on current information,
it appears that all items other than CAF/ICC support data are due by July 1. 2016. The
CAF/ICC support data are due the same day as the ETC’s interstate access tariff filing.

If revisions to an original submission are filed with the FCC or USAC, a copy of the
revisions must be filed with the Oregon Commission no later than five business days
following submission to the FCC or USAC.

! Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does
not submit this information to the FCC.



AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Doug Musgrave [rame of company officer], being of lawful age and duly sworn, on
my oath, state that I am the  Assist. Corporate Secretary [title] of _ Oregon-
Idaho Utilities, Inc. [Company name] and that I am authorized to execute this Affidavit on

behalf of the Company, and the facts set forth in this Affidavit are true to the best of my

knowledge, information and belief.

Pursuant to the requirements of the Federal Communications Commission, 47 C.F.R. § 54.314,

Oregon-Idaho Utilities, Inc. [Company name] hereby certifies to the Public Utility

Commission of Oregon that it is eligible to receive federal high-cost support for the program

years cited.

I attest that all federal high-cost support provided to  Oregon-Idaho Utilities, Inc.  [Company

name] in Oregon was used in the preceding calendar year (2015) and will be used in the coming
calendar year (2017) only for the provision, maintenance and upgrading of facilities and services

for which the support is intended.

DATED this 30  dayof June ,2016.

Byé—@%—\ (Officer’s Name)

Its: Asst. Corp Secretary/ Manager (Officer’s Title)

SUBSCRIBED AND SWORN to before me this & )day of %gg il D016,
Cargece AE2RC
S

Notary public in and for the State of Ol L(;éo

Cathy M. Gifford
Notary Public
State of Idaho

My Commission Expires: a it ! 1Y




REDACTED - FOR PUBLIC INSPECTION

Oregon-ldaho Utilities, Inc.
1023 N. Horton St.
P.C. Box 1880
Nampaz, ID. 83653

June 28, 2016

VIA ECFS

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12™ Street SW

Washington, DC. 20554

RE: WC DOCKET NO. 14-58, Form 481 for SAC 532390

Oregon-ldaho Utilities, inc. is a privately held rate-of-return rural wireline carrier receiving high-cost
support in the States of Oregon and idaho under Study Area Code 532390. Oregon-idaho Utilities, Inc.
has electronically submitted our Form 481 filing for our Study Area Code 532390 for Program Year 2017.
This information is being filed in compliance with 47 CFR § 54.313(f}(2) and should be filed in WC Docket
No. 14-58.

As specified in the Protective Order issued on March 22, 2016 by the Wireline Competition Bureau, In
addition to the electronically filed version of this report, one copy of the stamped confidential document
is being filed simultanecusly by overnight delivery. Each page in this filing has been marked “REDACTED
- FOR PUBLIC INSPECTION”.

If you have questions or need further information, please call me at (208) 461-7802 or you may contact
me by e-mail at doug.musgrave@oiutelecom.net.

Sincerely,

A e

Douglas N. Musgrave
Manager
Oregon-ldaho Utilities, Inc.

Enclosure



REDACTED — FOR PUBLIC INSPECTION

! FCC Form 431
|FCC Form 481 - Carrier Annual Reporting OME Control No. 3060-0386/0ME Control No. 3060-9819
i Data Collection Form Sufy 2012
<010> Study Area Code £323190
<015> Study Arez Name OREGON-TDREO UTIL.
<020> Program Year 2517
<030> Contact Name: Person USAC should contact s
with questions about this data HONE WS
<035> Contact Telephone Number: 208461 7R02 ext.
Number of the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identitied in data line <030>

doug.musgraveiciutelecon. net

Form Type

56.313 and 54.422

Page 1
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REDACTED — FOR PUBLIC INSPECTION

Fage &

(400 Nusmber of Complaints per 1,000 cusiomerns FOC Form 481
Dtz Collection Form O3 Control No. 3060-0985/0ME Control No. 3060-0E19
Sudy 301
<010»  Study Area Code 332350
<015>  Study Area Name CHESIN-IDANE UTIL
<020>  Program Year g
<030>  Contact Name - Person USAC should contactregarding thisdata |
Contact Telephone Number - Number of person identified in data line
035> o305 srmines
039> Contact Email Address - Email Address of person identified in data ine  sws sasrsveseiuceteron res
<030=>
Select fram the drop-down list to indicate how you would like to report
<a0pe  voice complaints (zero or greater) for voice telephony service in the prior  pffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,
<410>  Complaints per 1000 customers for fixed voice 0.604
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like 1o report
430>  End-user customer complaints {zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize,
<0402 Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Page 5



REDACTED — FOR PUBLIC INSPECTION

{500} Compliance With Service Cuality dards and C: ion Ruh OC Form 481
Data Collestion Ferm OME Contral Mo, 3060-0085/0ME Contrsl i, Z060-0819
Juby 2022

Gl Study Area Cade £12330

O1S>  Studly Ared Kamne SREZOH- ICARS TTIL.

U0 Prograr Yesr 2537

LA0e _ Contact Name - ferson USAC should contacs regarding this data Tews MusTrave

08> Contact Talephene Kumbe: - Nmber of persan issnthed i dats boe <p5ge  DHS5NTEE e

<03g: Contact Emall Address - Emall Address of persor dentifed in data ine 080> 9003 BusaTavesaluselecer net

<500 Cenlfy i qualfty standards and contumer protechon Fule Ves

<510 For Senvice Juatity & Canzumer Pulez Comal

Page &

Page &



REDACTED — FOR PUBLIC INSPECTION

{600) in v it FCC Form 481
Data Callection Form OMB Cotrot No. 3060-0986/0MA Control o, 3060-0819
July 2013

<010>  Study Area Code

532130

=015>  Study Area Kame

CEPIOE. TRANG L

<020  Program Year

282

<030> _ Contact Name - Person USAC should contact reparding this data

Taug Huereve

<035>  Contatt Teleohone Number - Number of persan identified m data line <030>

SRLELTENE mxL .

<03% Comtaex Emad Addross - Email Address of person identified in daza line <030>

docy misgsavemainseieres GeT

<500> Certify camplance regarding abilty to function in emergancy situations

Y¥as

<6105 O e & for f lity in Emergency

SAZASCORIZELD.mal
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Page 17

{3005) Rate O Return Carfer Addtional Dorumentaticn

FOCFarm 48]

0348 Comteal Mo 3060-0585/00,8 Control o, 30600810

Data Collection Form
Juiy 3013
<10 Study Area Code 532390
<015> Study Area Name OREGON-TDAHC UTIL.
020> Pragram Year 2017
<030>  Contact Name - Person USAL shoukd contact regarding this data Doug Musgrave

Contact Telephone Number - Number of person idantified in data line 030>

20B4617E02 ext.

Contact Email Address - Email Address of person identified in data fine <030>

doug.musgravs@oiutelecom.net

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202{a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313{f){2). | further certify that the informatian reported an this form and in
the documents attached below is accurate.

(3009)
(30104}
(30108}
(3012A)
(30128}
{3013}

(3014)

{3015)

{3016)

{3017

(3018}

(3029)

(3620}

(3021}

(3022)

{3023)

{3024)

(3025}

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313{f)(1)(iii)

Mitestone Certification {47 CFR § 54.313(fN1)(i)}

Please Pravide Attachment

Community Anchor Institutions {47 CFR §
5431302
Piease Provide Attachment

15 your company a Privately Held ROR Carrier {47 CFR
§54.313{f)(2)}
If yes, does your company file the RUS annual repert

Please check these bowes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313{f}{2} cemaliance
requires;

Electronic copy of their annual RUS reports
[Operating Report for Telecommunications
Borrowers)

Document{s) with Balance Sheet, Income Statement
and Statement of Cash Flows

if the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

i the response 15 no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below ta confirm your submission on line
3026 pursuant to § 54.313(f}{2], contains:

Either 2 copy of their audited financial statement; or
{2) a financial report in a format comparable to AUS
Operating Report for Telecommunications Borrowers
Document|s) far Balance Sheet, Income Statemant
and Statement of Cash Flows

Management letter andfor audit opinion issued by
the independent certified public accountant that
performed the company’s finandial audit,

If the response is nc on line 3018, please check the
boxes below to canfirm your submission on line
3026 pursuant 1o § 54.313(f)(2), contains:

Copy of their financial statement which has bean
subsert to review by an independent certified public
accountant; or 2} 2 financiz! report in 3 format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
mdependent certified public accountant

Underlying information subjected to an officer
certification,

Document|s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

information
Yes - Aztach Bew

Name of Attached Document Listing Required

Information

{Yes/No}

(Yes/No)

Name of Amtached Decument Listing Required

Information

{Yes/Nol

Name of Attached Document Listing Required

Information

Yes - Ascach Jertifiecation

£323500x3010.pal

Coemmunity Anchers

T211500RE0LE, pdl

®© 0
® O

OC O

goo o0 ouao
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Page 19

{4005) Rural dt Experi itional D i ; FOC Form 481 7

Data Collection Form DMB Control Na. 3050-0986,/0ME Control Ne. 3060-0819

July 2013

<010> Study Area Code i

<015> Study Area Name MERaE. IHAS UTTL.

<020 Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Daun Mipsmave

<035 Contact Telephone Number - Number of person identified in data line <g3p> W07 o=

<03%> Contact Email Address - Email Address of person identified in data line <030>  dom nuseravessivteteco ner

4005 Rural Broadband Experiment

Autherized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public interest Obligations - FCC 14-98 {paragraphs 26-29, 78)

Please address Line 4001 regarding compli with the G jort's public interes: obliga . All RBE particip must provide a response to Line 4001,

4002, Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
mterest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are rezsonably comparable to rates for comparable offerings in urban
areas?

G ity Anchor ions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newdy deployed broadband service in the preceding calendar year. On this line, please respond
{yes — attach new community anchors, no = no new anchors) to indicate whether this list will be provided.

If yes to 40034, please provide 2 response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community ancher institutions to which the

recipient newly began prowiding access to

broadband service in the preceding calendar year.

Broadband Deployment Locations - FCC 14-98 {paragraph 80}

4004a. Attach a list of geocoded locations to

which broadband has been deployed 25 of the

June 1st immediately preceding the July Istfiling  Name of Attached Document Listing Reguired information
deadiine for the FCC Form 481,

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Inf
speed and data usage allowances available in the

relevant geographic area.

page 15
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Page 20

Certification - Reporting Carrier FCC Form 481
Data Collection Form : it . DME Control No, 3060-0986/0OMB Control No. 3060-0819
July 2013
<010> Study Ares Code 532319¢
<015>  Study Area Name OREGON-IDAHO DEIL.
<D20> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Doug Musgrave

<035>  Contact Telenhone Number - Number of person identified in datz line <030> 2084617802 ext.
<0353> Contact Email Address - Email Address of person identified in data line <030>  cous . eussravesoiutelecom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON {TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ui Recipients

| certify that | am an officer of the rrier; my responsibilities includ ing the y of the annual reporting regui ts for uni | service supp
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Marne of Reporting Carrier: OREGIN-IDANO UTIL.

{signature of Authorized Officer:  CFRTITIED ONLINS Daze  06/27/2016

iPrinted name of Autharized Offieps: 50U8 Musgrave

[Title or position of Authorized Officer; Hanager

Telephone number of Authormed Officer; 2084617802 ext.

Study Ares Code of Reporting Carrier; 232350 Filing Due Date for this form: 97/0%/201¢€

Persons willfully making false statements on this form can be punisned by fine or forferture under the Communications Act of 1984, 47 U.5.C §5 502, 503(b), ar fine or imprisenment
under Tithe 18 of the United States Code, 18 L.5.C. § 1001,

Page 20
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Page 21
Certification - Agent / Carrier FCC Form 481
Datz Collection Form DS Control No. 3060-0885/0MB Control No. 306C-0819
July 2013

<010>  Study Area Code $32380

<015>  Study Area Name GREGON-IDAHO UTIL.

<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Doug Musorave

<035>  Contact Te! Number - Number of person identified in data line <0ags 0 -4617832 exc.

<03%>  Comact Emall Address - Email Address of parson igentified in data line <030>  Soug.musgravedoiutelecom.ner
TO BE COMPLETED 8Y THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annua! Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agant) is authorized o submit the information reportad on behalf of the reporting camier. |
jalso certify that | am an officer of the reporting camier; my ilities include ing the y of the annual data reporting requi nts provided to the authorized

agent; and, io the best of my knowledge, the reports and mrprovidedtom authorized agent is accurate.

Name of N__.r_?larized Agent:

{IName of Reporting Carrier:

ISignature of Authorized Dfficer: Date:
Printed name of Authorized Officer:

Titie or pesition of Authorized Officer:

Telept number of Authorized Officer:

Hstudy Area Code of Reporting Carrier Fitng Due Date for this form:

Persons willfully makong false statements on this form c2n be punishad by fine ar forfeiture under the Communications Act of 1534, 47 U.5.C. 56 502, 523(b). or fine or imprisanment
ender Titke 18 of the United States Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behaif of Reporting Carrier

I, 33 agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my ledge, the inf: op o herein is

Name of Reporting Carrier:

Name of Authorized Agent Firm: e
signature of Autherized Agent or Employee of Agent:
Narme of Authorized Agent Employee:

[Title or position of Authorized Agent or Emoloyee of Agent
(Telephone number of Authorized Agent or loyee of Agent:
Study drea Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfenurs under the Communications Act of 1934, 47 U 5.C 8§ 502, 503{b), or fine or imprisonmant under Title
18 of the United States Code, 18 U,5.C. § 1001

Page 21
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Oregon-idaho Utilities, Inc.
2016 Progress report on 5Yr. Service Quality improvement plan
Program Year 2017

This document is an integral part of the Company’s 2016 Annual Report, as attached to Form 481. Itisin
compliance with §54.313{a){1) adopted in the FCC's USF/ICC Transformation Order {11-161) and
incorporates all further clarifications identified in subsequent Reconsideration Orders, as applicable,
that were in effect at the time the Annual Report was submitted to the requisite regulatory authorities.
Questions about this report should be submitted to Doug Musgrave, Manager, at {208) 451-7802 or by
e-mail at doug.musgrave@oiutelecom.net.

Oregon-ldaho Utilities, Inc. is a smali, rural, privately owned independent Local Exchange Carrier
operating in the states of Oregon and Idaho. OIU is headquartered at 1023 K. Horton St., Nampa, idaho
83651. We are Oregon and idaho State Public Utilities Commissions certificated and an Eligible
Telecommunications Carrier throughout our authorized service areas in Oregon and Idahc. We are s
NECA member company and receive high cost support through Federal and State Universal Service
mechanisms.

Oregon-idaho Utilities advises that the environment in which the Company operates is dynamic, not
static. As a result, certain network targets identified in our initial 5 Year Network Improvement Plan
filed in 2014 may be modified in response to the fast changing regulatory environment at both the
Federal and State levels. The feasibility of each project must be regularly reviewed giving consideration
to its implications upon the Company’s financial viability in addition to their impacts on our capability to
provide required services and maintenance of service quality. When a project is no longer viable
beczuse of financial, technological, or vendor related reasons, less costly alternatives of achieving the
desired service improvement may be examined. Targets not met or that have changed since the initial
5 Year Plan Filing are identified and reasons provided for those changes.

Accerding to USAC, year to date thru the end of May 2016, OIU has received 2 total 0f $774,993 in
Federal Support. The receipt of that support can be broken down by category as follows:

High Cost Loop Fund $376,052
Safety Net Additive $ o
Local Switching Support S 0
CAF-ICC Support $186,988
iCLs $211,853

Universal Service Support funds are used to maintain, upgrade, and improve the Company’s network,
cover operating expenses and debt commitments as necessary to permit it to offer a high level of
service for both voice and broadband within gur authorized study area. USF Support will continue to be
included in the Company’s current revenue accounts and forward-looking projections. Revenues, in the
aggregate, are used for both capital expenditures and to cover operating expenses and fixed costs
incurred to obtain capital from lenders. The Company does not segregate USF separately for purposes
of tracking its use to cover capital and operating expenditures; USF is expended in the same proportion
as its contribution is to the Company’s aggregate revenue amount.

The preparation of financial data for the company can take several weeks beyond the close of the
financial period. At the preparation of this report, complete financial data had been compiled and
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prepared through the end of April 2016. As af April 2016 the propartionate share of USF expenditures
to date for 2016 is estimated by the company as follows:
CAPEX $21,861 OPEX §753,132

in the USF/ICC Transformation Order the FCC determined that rural rate of return carriers are only
required to extend broadband capabilities within their areas in the existence of a reasonzble request for
service by a prospective broadband customer. In the Seventh Order of Reconsideration, the FCC
clarified the circumstances which constitute a reasonable request. Further section 67 clarifies that a
request is considered unreasonable if it required the carrier to undertake plant improvements merely
for the purpose of providing a new broadband service if such improvements would fikely force the
carrier above the $250.00 per line monthly cap or if the carrier were aiready experiencing support
reductions as a result of that cap.

The 5 Year Plan submitted by OIU as a part of our Project Year 2015 Annual Report was created prior to
the FCC’s clarification of a reasonable request. As a result, the projects mentioned in that 5 year plan
did not take into account that OIU is and has experienced support reductions as a direct result of the
$250.00 per line monthiy cap since the cap was enacted. The resuit was that the projects OlU had
planned in their 5 year construction plan were no ionger cost effective or practical to pursue. All
projects considered for construction by OIU must weigh the potential benefits against the financial
impact of the undertaking.

Projects completed in the last half of calendar year 2015 include software and hardware upgrades as
necessary to our existing DSLAM equipment to keep our capabilities current. We completed several
smaller minor service guality improvement projects to repzir/replace cables causing service issues.
Emergency power/backup batteries were replaced at many DSLAM and carrier sites as the existing
battery plant was no longer abie to provide sufficient backup. Non-functioning air conditioning units at
two equipment offices were replaced. Because OIU is above the National Average Cost Per Loop and
our High Cost Loop Support is still capped, projects compieted by CiU in 2016 will likely focus on
maintaining our current service quality and capabilities as well.

Capabilities currently exist to provide 4 Mbps downstream and 1 Mbps upstream broadband service to
all known community anchor institutions within the O!U study area.

See Attached Maps
Battery Change-out Sites Maps 1 thru5of5
Serving Area Location Map Map1lof1l
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Line 510 Service Quality Standards & Consumer Protection Rules Compliance

Oregon-ldaha Utilities, inc. complies with the service guality standards in the State of Oregon as defined
under OAR 860-034-0390 Retail Telecommunications Standards for Small Telecommunications Utilities.
Oregon-ldaho Utilities, inc. complies with the service quality standards in the State of Idzaho as defined
under IDAPA 31.41.01 The Telephone Customer Relations Rules. Supervisory personnel periodicaily
monitor activities and information about customer service orders and trouble reports in these states to
insure service quality standards are being followed. Frequent interaction between supervisors and field
and customer service staff helps to insure that each employee understands their role in following these
standards.

Oregon-idaho Utilities, inc. complies with ali applicable requirements on consumer protection rules
including OAR 860-034-0390 Retail Telecommunications Standards for Small Telecommunications
Utilities inthe State of Oregon, IDAPA 31.41.01 The Telephone Customer Relations Rules in the State of
Idaho, 47 CFR Part 64 Subpart U, Customer Proprietary Network Information, and the Federal Trade
Commission Red Flag Rules. Employee training is held yearly on the requirements of each of the above
as well as general training on disciosure of customer information to unauthorized parties. Supervisory
personnel periodically monitor the activities of fieid znd customer service personnel for compliance.
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Line 610 Functionality in Emergency Situations Description

Oregon-idaho Utilities, Inc. has engineered our communications network to remain functicnal in
emergency situations as required by applicable state and federal regulations. Main Central office sites
have emergency power generators that run automatically in the event of a commercial power loss. In
addition, these sites have battery backup which will allow them to remain functional in the event of 2
loss of generator power. Second tier remote switch sites and remote concentrator sites have battery
backup to continue operation in the event of a commercial power loss and the company has an
inventory of portable generators which can be manually deployed to remain operational during
extended commercial power loss events. Our class 5 switch and second tier remote sites have
emergency stand alone capabilities to continue operation during an isclation event. All main switch,
second tier remote switch, and remote concentrator sites have redundant transport paths affowing
them to re-route traffic in the event of an emergency.

All switching, concentrator and transport equipment have redundant critical systems to continue
operation during an internal card failure. We maintain a Rural Utilities Service recommended standard
set of spare cards and parts in house for ail mission critical systems. Routine maintenance is conducted
on all mission critical systems. OlU also has an automated alarm monitor system in place that alerts
company personnel of system malfunctions 24 hours a day, 7 days per week, 365 days per year. Our
network was engineered o exceed generally accepted traffic handling standards within the industry to
assure continued cperation during traffic spikes and during busy hour and busy day events.
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REDACTED - FOR PUBLIC INSPECTION

Line {1210) — Terms & Conditions of Voice Telephony Lifeline Plans

Oregon-idaho Utilities does not have any service offerings specific to low income subscribers.
Discounts to local service rates are available to qualified low income subscribers through the
lifeline assistance program. Oregon-idaho Utilities offers flat rate local service that includes
unlimited calling within the defined local calling area, with access to 511 service, operator
services, directory assistance, and Interexchange carriers. Oregon-ldaho Utilities does not offer
toll service to our subscribers.

The below media ad was printed on a quarterly basis in The Argus Observer and The Owyhee
Avalanche during 2015 informing the public, induding those eligible for Lifeline, the availability
of Oregon-ldaho Utilities telephone service.

Wishes to inform the public of the availcbility of
its telephone services which are effered i !
poriions of Hurney County, Mafheur County,
Oregon and Owyhee (ounty, idaho.

Oregon-ldahoe’s local service area indudes the
Oregon exchanges of Jordon Valley (prefix
341/586), Adrian (541/774) and Ridgeview
{541/339) ond the South Mountain {208/583)
exchange & Idaho. Mosthly service rates within
these arens vary, depending on service location,
and range froar

$11.65 10 $20.05 plus $6.50 federd] end
d!:IgSE for reﬁué:nﬁd service, and =

R rice R S A AL

| charge for single Bne business service.

i These rutes inclode onbmited calling within the
defined loce! arens, acess te 913 services, mucess
%o operator services and directory assistonce, ond
7 iterexchange carrier excess.

Low income individeas efigible for the 1ifeline ond
Link-op assistance programs muy be eligible for
discounts frem these busic service rutes shroogh the
Oregon and Idaho telephone assistance programs oad
oy lso receive toll cofl blodking service

withoot cherge. )
For information on our services, induding Lifelne
ehgibity or fo place m order for service, contos? the
Oregon-idaho Ufilities, Inc., bosiness office ot

(800) 624-0082




Oregon-Idzho Utilities, Inc.
1023 N. Horton St.
P.0. Box 1830
Nampa, 1D. 83651
{208} 461-7802

June 13, 2016

Ms. Marlene H. Dortch

Secretary

Federal Communications commission
9300 East Hampton Drive

Capitol Heights, MD. 20743

Re: WC Docket No. 14-58, 2015 Annual Repart, Form 481 for High-Cost Recipient
54.313{(f}){1) “Milestone Certification”

Dear Ms. Dorich,

in compliance with the filing requirements associated with, and attached to Form 481, we wish to advise
the Commission that Oregon-ldaho Utilities, Inc.:

Has taken reasonable steps to provide upon reasonable reguest broadband service at actual speeds of 4
Mbps downstream and 1 Mbps upstream; provides latency suitable for real-time applications including
VolIP and usage capacity which is reasonably comparzble to those in urban areas and; that reasonabie
requests for service are met within a reasonable timeframe.

if you have any questions, | may be contacted at {208) 461-7802 during normai office hours.

Sincerely,

L >

Douglas N. Musgrave
Manager
Assistant Corporate Secretary
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Oregon-idaho Utilities, Inc.
1023 N. Horton St.
P.O. Box 1880
Nampa, ID. 83651
(208} 461-7802

June 10, 2015

Ms. Marlene H. Bortch

Secretary

Federal Communications commission
9300 East Hampton Drive

Capitol Heights, MD. 20743

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54.313(f}{1) “Community Anchor Institutions”

Dear Ms. Dortch,

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise
the Commission that Oregon-idaho Utilities, Inc. did during calendar year 2015 install high speed
broadband service to the following Community Anchor Institutions within our serving area:

Pleasant Valley School (208) 583-2420 28026 Juniper Mountain Rd., Jordan Valley, ID. 97210, Transfer
Rate requested/provided 10 Mbps Downstream/ 10 Mbps Upstream. This was an upgrade requested
from an existing & Mbps Downstream/ 1 Mbps Upstream service.

Arock Elementary School { W. W. Jones School) {541) 586-2325 3513 Arock Rd., Arock Oregon 97902,
Transfer rate requested/ provided 10 Mbps Downstream/ 10 Mbps Upstream. This was a new D5L
service request.

We did not receive any additional requests to provide any new or additiona! broadband services to
other Community Anchor Institutions within our serving area.

If you have any guestions, | may be contacted at {208) 461-7802 during normal office hours.

Sincerely,

Dougias N. Musgrave
Manager
Assistant Corporate Secretary
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Line (3017) - Note regarding the attached 2015 RUS Operating Report &
Management Letter

The attached 2015 RUS Operating Report is prepared on a consolidated basis
consisting of Oregon-ldaho Utilities (SAC 532390) and Humboldt Telephone
Company (SAC 553304).
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1. Cash and Equalents
2. Cash-RUS Constucsion Fund
3. Alfiaies:
a Telecom, Accounts Recetvatie
b, Other 4 R
c. Motes Recenvatie
4. Mon-Afffizdes:
a T L
b. Other A R
€ Moes Reconate
5. tmeres ana Do Recewatie
6, Materl-Reopdatey
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USDA-RUS
JRO55¢
OPERATING REPORT FOR
TELECORRMUNICATIONS BORROWERS PERIOD ENDING
MSTRUCTIONS- See RUS Buletin 17442 December, 2013

PART B. STATEMENTS OF INCOISE AND RETAINED EARNINGS OR MARGINS

=

Local Network Senvices Reverues

]

MNetwerk Access Services Revenues

ta

F 3

Carrier Bifling 2nd Coliection Revenues

Miscellaneous Revenues

Uncoflectible Revenues

Ket Operating Revennes {1 thru § fess §)

Piant Specific Operations Expense

Ll Bl el o

Plant Nonspecific Operations Expense (Exciuting Deprasiztion & Amorization}

Depreciation Expense

. Amortization Expense

. Corporaie Operafions Expense .

B

Total Operating Expenses (8 thru 13)

COperating Income or Margins (7 less 14)

. State and Local Taxes

Federal income Taes

. Cher Taxes

k.

Tota} Operating Texes {{7418+18)

. Ret Operating incame or Marging (15+16-20)

interest on Funded Debt

Imterast Expense - Capiiat Leases

Other intarest Expense

Afilowance for Funds Uised During Construgsion ©

Total Fixed Charges (22423424-25) . i

Extraordnary Rems

. Jurisdicsiona Difierences

Norreguizsted Net lncome

Total Net income o Ylargins (2427425129430 26)

Tota! Texes Based on Income

Retained Eamings or Margins Beninning-of-Year

Miscehaneoys Credils Year4o-Date

f vwr

Dividends Decared (Comman) {

Dividends Decizred {Praferrad)

Other Debits Year{o-Date

Transiers o P ge Capita!

Retained Eamings or Bargins End-of-Perind Q_B‘H-W! Wmaﬂ

Petronage Capital Beginning-of-Yegr

Trensters o Patronage Capital . P
Patronage Capital Crodiis Retired . i et
Patronage Capital Endok-Year (48+4142) G 0
Annual Delt Service Payments T s

Cash Ratie {14+20-10-11) /' 7}

Operating Accrug! Ratic {14+20+26)/ 7)

TIER [(31+25) / 28]

R R R EEFEER

DSCR {3125+ 10+ 11) 1 44] * : e

CONFIDENTIAL
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 CONFRETIL

BORROWER DESIGNATION
OR0E5D
OPERATING REPORT FOR
TELECOMMUNMICATIONS BORROWERS PERIOD ENDED
Decesber, 2015
INSTRUCTIONS ~ See heip in the onfine application

PART | - STATEMENT OF CASH FLOWS

1.

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

Net income

Adiustients to Reconcile Net Incorme to Net Cash Provided by Oparsting Activibes

Adg: Depregiation

o

Add: AmorEzrasion

Other {Explain)

Changes &1 Operating Assels and Liabiities

Decreaseflinorezss) m Accousits Recsivadie

Decreesef{lncrease) in Matenzis and inventory

Decreasef{increase) in Prepeymernds and Deferred Charges

D (i ) in Other Current Assets

Increasel{Degease) in Accounts Payable

increasedDecrease) in Advance Biings & Paymerts

increasedDecrease) in Other Currerd Lishilies

et Cash ProvidedTUsed) by Operations

CASH FLOWS FRO% FINANCING ACTIVITIES

4.

Decreasef(increase) in Notes Recevable

15.

increased(Decrease) in Notes Payabie

16.

increasefDecrease) in Customer Deposits

17.

et Increase/Decresse) in Long Temn Deit finchrding Cumrent Maturities)

18.

Increase/{Decrease) in Other Lisbilfties & Deferred Cradits

18.

Increasel{Decrease) In Caplal Stock, Paid-in Capitzl. Stembership and Capital Certficates 8 Other Ceapital

Less: Paymend of Dhidends

21.

Less: Petronage Capital Credds Retired

Cther (Explain)

B

Ret Cash Providedi{Used) by Fmancing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

Net Capital Expendhres (Property, Plant & Equipment)

Other Long-Term nvestments

Other Moncument Assets & Jurisdictionat Differences

NIB R

Other (Explain}
Line 22 Capital Asset Reviremen=s & Line 21 Change in Noo - Cp Plant

Net Cash ProvidedUsed) by Investing Actvities

Nel introeselDecreass) in Cash

g8

Entling Cash

CONFIDENTIAL
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() AKT

CPAS AND EUSINESS DONSULTANTS

B A

INDEPENDENT AUDITORS’ REPORT

To the Board of Directors
Oregon-idaho Utilities, Inc.
Nampa, Idaho

We have audited the accompanying financial statements of Oregon-idaho Utilities, inc. (the Company, an Oregon
corporation) which comprise the balance sheets as of December 31, 2015 and 2014, and the related statements
of operations, changes in stockholder's equity, and cash flows for the years then ended, and the related notes fo
the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally accepted in the United States of America; this inciudes the design,
implementation, and maintenance of intemal contro! relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is 1o express an opinion on these financial statements based on our audits. We conducted our
audits in accordance with auditing standards generally accepted in the United States of America, and the
standards applicable to financial audits contained in Govemment Audiding Standards issued by the Compiroller
General of the United States of America. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obiain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of the
risks of material misstatement of the financial staternents, whether due to frzud or error. In making those risk
assessments, the auditor considers intemal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the entity’s intemal control. Accordingly, we express no
such opinicn. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

in our opinion, the financial statements referred to above present fairy, in all material respects, the financial
position of Cregon-idaho Utilities, Inc. at December 31, 2015 and 2014, and the results of its operations and cash
fiows for the years then ended in accordance with accounting principtes generally accepted in the United States of
America,
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Cther Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued a report dated March 4, 2016 on our
consideration of Oregon-ldaho Utilities, inc.'s intemal control over financial reporting and our tests of its
compliance with certain provisions of laws, regulations, contracts, grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on intemal contro! over financial reporting
or on compliance. That report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering Oregon-idahe Utilities, inc.’s intemal control over financial reporting and compliance.

AKTLLP

Salem, Oregon
March 4, 2018



